To:
From: Robert Caffrey
Sent: Tue 7/22/2014 12:55:.07 PM

Subject: RE: Garage Door

It was ordered last Friday. It may take a couple of days. It will be delivered to the front driveway. No
big trucks in rear driveway yet.

From:

Sent: Tuesday, July 22, 2014 7:19 AM
To: Bob Caffrey

Cc: Ike Groff

Subject: Re: Garage Door

I do not see any new granite but should check entire perimeter of house. don’t know where they
would have put it..

On Jul 22, 2014, at 5:59 AM, Robert Caffrey <} G ot

yes

erom: I
Sent: Monday, July 21, 2014 6:11

To: Robert Caffrey
Cc: Ike Groff
Subject: Re: Garage Door

I'll check for granite. And [ totally understand Norman was trying to be nice. Now here we are.
What does tony suggest to use to wash these doors? Old towels and water? Do you use a mild
spap? Or just the water. | suppose we need Norman to do it agamn (after Danny has looked at
them).

Sent from my iPhone

On Jul 21, 2014, at 5:38 PM, "Robert Caffrey" | R NERNGEEEEE o

Take a deep breath. Itis fixable. Relax. | bet Tony will get something done. | will call
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him. Don't have Morman do anything until Danny takes a look atit. Tell me if the
granite got there. Norman was just trying to be a nice guy.

From:
Sent: Monday, July 21, 2014 3:12 PM
To: Bob Caffrey
Cc: Ike Groff
Subject: Re: Garage Door

Hmmm, not sure I love the greenish/yellowish hue of the countertop..but I suppose it
would make the color consistent if he did it again.

..the amazing thing is with the garage doors, i told Norman he didn't need to do them with
the power washer because | had it on Gloryana's list to do .. he said oh its no
problem I have the power washer right here in the back of the truck it will be easy
and fast. How am I supposed to know you shouldn't power wash the garage
doors? We need to find out what he used.

On Jul 21, 2014, at 3:00 PM, Robert Caffrey |G ot

He should muratic acid the whole thing so the color is consistent. He might of put soap in the
power washer. | would have just sprayed them with the hose.

o —
Sent: Monday, July 21, :

To: Bob Caffray
Cc: Ike Groff
Subject: Re: Garage Door

thanks Bob...the doors looked bad before Norman went after it...] am confused as to why
Norman would think using the power washer would be ok? To tell you the truth
though, Norman also put the muratic acid on our bluestone counter top and it is
now a yellow/green in areas instead of blue! He knows the counter tops need to
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be sealed and has that on his To Do hist, but | am concerned we now have
yellowish greenish bluestone instead of bluestone..

On Jul 21, 2014, at 2:42 PM, Robert ('af’t’rey‘_‘mtc:

| didn't clean it with anything. From the looks of it, it will need another coat. Remember you
coated it. Talk to the painter and get back to me,

From: Tony Molinaro GG
Sent: Monday, July 21, 2014 1:27 FM

To: I
Subject: Re: Garage Door

Bob, That seems to be some type of residue on the doors. | showed it to the house sitter and she
said same thing. | told them if they want another coat of paly I'll talk to the painter.

They used a harsh chemical to clean the doors that took the luster out of the stain.
Tony Molinaro
Sales Representative
Overhead Door Company of Fairfield County
W=0ad street
MNorwalk, CT 06831
(p) I
(f)

-——0riginal Message-—

From: Robert Caffrey
To: tonyodcffc
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Sent; Fri, Jul 18, 2014 4:39 pm
Subject: FW: Garage Door

. oenoke ridge

From : I
Sent: Friday, July 18, 2014 11:28 AM

To: Bob Caffrey
Cc: ke Groff
Subject: Garage Door
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