
To: 
Cc: Sara Rychtarik 
From: fames I need mac help 
Sent Fri 7/25/2014 12:16:45 PM 
Subject: Re: Storage in iPhone almost full 

Settings > General > Usage should tell you what is using the most space. 

My guess would be photos/videos are the lion's share, so you'd need to sync the photos and 
remove them from the phone after (you can use either iPhoto or Image Capture). 

James Ce 
E Certified Support Professional 10.6 

Need Mac Help, Inc. 
+1 (646) 924-2727 
http://nccdmachelp.com 

Serving NYC since 1993 

On Jul 25, 2014, at 8:00 AM, wrote: 

Hi James. Hope all is well. I am not going to office today because Jeffrey is 
coming to town. I think he will be here all next week as well so I won't have an 
opportunity to work on my new computer at the office until aug 4 possibly! 

My cell phone just alerted me that my storage is almost full and I can manage this in my 
settings. I go to settings and don't know what to do... Can you help? Does this 
have to do with apps or with emails? Contacts? I don't know. I was updating apps 
at the time so I thought it might have something to do with them? Thanks, Lesley 

Sent from my iPhone 

EFTA_R1_00710683 
EFTA02101933


