From: onsumer Travel Network Support

Sent: Mon 7/21/2014 3:09:54 PM
Subject: Ritz Carlton Montreal ** Cancellation ™ July 25, 2014 [Email Ref. 140722-000151]

<m==————==———————— DO NOT REPLY BELOW THIS LINE

=

Response (Centurion Travel Team) 07/21/2014 11:09 AM
Lesley,

It's my hopes you are having a good day and that you have an even better work week.
This E-mail 1s in regards to the July 25, 2014 - July 26, 2014 reservations at the

RITZ CARLTON MONTREAL
1228 SHERBROOKE ST.WEST
MONTREAL QC H3G 1H6
1-514-8424212

Confirmation number - 89802872
Confirmation number - 89802872

BOTH ROOMS HAVE BEEN CANCELLED.

Cancellation number - 50196844
Cancellation number - 50197128

If you need to create another reservation or have any questions or concerns, please feel free to
call us back and we will be happy to help you.

Until we speak again,

Andrew Scott

American Express Centurion Travel
Jacksonville FL

x 57226

Sincerely,
Your Centurion Travel Services Team Two

Hours of Operations 09:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

American Express made the following annotations on 2014-07-21 11:09:54
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"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure,
copying, use, or distribution of the information included in this message and any attachments is
prohibited. If you have received this communication in error, please notify us by reply e-mail and
immediately and permanently delete this message and any attachments. Please do not respond to
this email with personal identifiable mformation. If you need to provide personal identifiable
information, you may contact us via our Secure Message Center by clicking on the following link:
https://fwww.americanexpress.com/messagecenter Thank you."

American Express a ajouté le commentaire suivant le 2014-07-21 11:09:54
"Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indiqué et
peuvent renfermer des renseignements confidentiels et privilégiés. Si vous n'étes pas le
destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de
toute piece jointe est interdite. Si vous avez regu cette communication par erreur, veuillez nous en
aviser par courrier et détruire immédiatement le courrier et les piéces jointes. Veuillez ne pas
répondre a cet email avec I'mformation identifiable personnelle. 51 vous devez fournir des
informations identifiables personnelles, vous pouvez nous contacter par l'intermédiaire de notre
centre bloqué de message en cliquant sur sur le lien suivant :
https://www.americanexpress.com/messagecenter Merci."
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