
To: james I ne 
Cc: 
From: 
Sent: Sat 7/19/2014 10:39:51 PM 
Subject Re: Your iMac at 51st St office 

pal=Sara I Need Mac Hel 

Sounds fantastic! I'll work from home Thursday and come in Friday :) 

Sent from my iPhone 

On Jul 19, 2014, at 3:44 PM, James I need mac help < > wrote: 

H 

Rich's old iMac is back from repair. III be back in that office on Thursday and would like to copy 
your computer onto that repaired iMac so you have a machine without a failing display. 

I'll be doing an exact clone of your existing system onto the new one, so there won't be any of the 
problems that the previous upgrades had with updating your email. Everything should be 
EXACTLY as it is now, just with a brighter screen. 

I just wanted to warn you before I make changes. Let me know if you have any questions. 

Thanks, 

James Ce 
: Certified Support Professional 10.6 

Need Mac Help, Inc. 
+1 (646) 924-2727 
http://needmachelo.com 

Serving NYC since 1993 
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