
To: 
Cc: James
From: 
Sent Fri 7/11/2014 4:25:29 PM 
Subject Re: My computer at Jeffrey's house... 

Yes me too!! And thanks I will download the Microsoft. I am now having the same keychain 
problem again though!! Can't email from my computer! Is there something I can do? I keep 
putting in my password to no avail. Arg! 

Sent from my iPhone 

On Jul 11, 2014, at 12:17 PM, james I need mac help wrote: 

It's safe to install — I've never seen it fail — but it's not as critical as Microsoft 
makes it out to be. 

I got home just after 8, so not too bad. The 6 train was a mess, but then when isn't it? 

Happy I got to get your home straightened out. 

James Ce 
7 Certified Support Professional 10.6 

Need Mac Help, Inc. 

http://needmachelp.com 

Serving NYC since 1993 

On Jul 11, 2014, at 11:47 AM > wrote: 

HI James...hope you were not home too terribly late last night...my 
computer here at Jeffrey's house says I need to update my Microsoft 
Office 2011 14.4.3 Udate and its "critical" Do you recommend I 
Install this? 

Please let me know...thanks! 
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