
To: 
Cc: Rich Kahn Meiwin 
Dela Cruz 
From: james I need mac help 
Sent Mon 6/9/2014 4:48:18 PM 
Subject: Re: Computer at Jeffreys not sending emails!? 

Hi 

Could you please run the test at http://speedtest.net from your computer and let me know the 
results? 

Thanks, 

James Ce 
C Certified Support Professional 10.6 

Need Mac Help, Inc. 

http://needmachelp.com 

Serving NYC since 1993 

On Jun 9, 2014, at 12:35 PM, wrote: 

James, I have been emailing all morning from my computer at jeffreys house and 
nothing is going through. Is there a problem? Jena says she is having issues from 
her computer as well. Working fine from phone but its annoying! Thx 

Sent from my iPhone 
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