To:
From: Thorbjen Jagland
Sent: Fri 4/11/2014 8:40:10 PM

Subject: Re: Travel arrangements for CAMILLA HAKONSEN traveling on 04/12/2014

Thanks a gain-

Den fredag 11. april 2014 skru_ folgende:

Yes, I have cancelled your ticket and your wife's remains in tact accept for the leg to STT. 1
have asked the agency to please send me her revised itinerary and am still awaiting it. Should
be soon

Sent from my iPhone
On Apr 11, 2014, at 4:15 PM, Thorbjen Jagland —a wrote:

Thanks - but the crisis in Ukraine is evolving every day. What about the
tickets for my wife Hanne. Do you cancel my ticket or do 1 do it?
Thorbjorn

Den fredag 11. april 2014 skrev Lesley Groff <lesley. jee@gmail com™ felgende:

So sorry to hear you will not be able to make the trip. Here are your kids revised
tickets. Thanks.

Sent from my iPhone

Begin forwarded message:

From: "American Express Travel"
<AmericanExpressTravel@trondent.com>
Date: April 11, 2014, 4:32:34 PM EDT
To:
Subject: Travel arrangements for CAMILLA HAKONSEN traveling on
04/12/2014

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification
only address that cannot accept incoming messages. If you have any
questions, please contact Centurion Travel Service at 1-877-877-
0987,
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Your travel arrangements are outlined below in the email. Please refer to attached
PDF attachment and itinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have
been posted to a secure website. Please click on the link to view
your trip details:
https://www.acairweb.com/Mytravelarrangements/index jsp

If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiting:
https://'www.acairweb.com/Mytravelarrangements/AirlineBaggagePolicies.jsp

First time user? Refer to instructions when accessing the above website. Enter
your email address and temporary password to gain access to the
website, You will receive your temporary password in a separate
email.

Record Locator: RDPBSM
Traveler: CAMILLA HAKONSEN
Traveler: ANDERS JAGLAND
Traveler: HENRIK JAGLAND

Flight Information:
Reserved;: DELTA AIR LINES 15
Class: Business
Seats: 07B 07C 07D
Departs: Frankfurt, GERMANY - FRA

Date: Apr 12,2014 Time: 10:15 AM
Arrives: Atlanta, GA - ATL
Date: Apr 12,2014 Time: 2:36 PM

Flight Information:
Reserved: DELTA AIR LINES 65
Class: First Class
Seats: 03C 03D 04D
Departs: Atlanta, GA - ATL

Date: Apr 12,2014 Time: 4:15 PM
Arrives: Miami Interntnl, FL - MIA
Date: Apr 12,2014 Time: 6:05 PM

Flight Information:
Reserved: DELTA AIR LINES 408
Class: Coach
Seats: 28C 28B 28A
Departs: Miami Interntnl, FL - MIA
Date: Apr 19,2014 Time: 3:00 PM
Arrives: New York JFK, NY - JFK
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Date: Apr 19,2014 Time: 5:55 PM

Flight Information:
Reserved: DELTA AIR LINES 410
Class: Economy
Seats: 37C 37D 37E
Departs: New York JFK, NY - JFK

Date: Apr 19,2014 Time: 8:15 PM
Arrives: Frankfurt, GERMANY - FRA
Date: Apr 20,2014 Time: 10:20 AM

Airline Confirmation Numbers:
DELTA AIR LINES G3G3IW]

NEED PASSPORT OR VISA SERVICES?

As a service to our customers, American Express has partnered with VisaCentral
for visa and passport services.

To learn what documents may be required for your international destination, or to

to access th
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