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From: obert

Sent: Sun 4/6/2014 12:07:47 PM
Subject: RE: Your appointment has been confirmed.

ok

., ——
Sent: Saturday, April 05, :

To: Bob Caffrey
Subject: Fwd: Your appointment has been confirmed.

Bob!! Optimum will come this wed between 11-2! You have to be there to sign paper work and
make sure they do what you need. We are getting 5 boxes.

Sent from my iPhone
Begin forwarded message:

From: Optimum <NoReply(@cablevision com>
Date: April 5, 2014, 4:47:09 PM EDT
To: I

Subject: Your appointment has been confirmed.
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==Thanks for choosing Optimum. We're locking forward to getting your TV, phone and/ormss===]

internet service up and running. In the meantime, here's some helpful information
about your upcoming installation:

Appointment date: 04-09-2014
Appointment time X -

MName on accvunttm
Contact phone number:

Watch for more reminders as we get closer to the day of your appeintment to give you
a better idea of exactly when to expect us.

If you're currently an Optimum customer and are moving, bring all your equipment to
your new place. The technician will handle the rest, and even take back equipment you
no longer need.

Sometimes things change, so if you need to reschedule your appointment, visit
optimum.net/support to call or live chat with us 24/7. You can also visit an Optimum
Store. Click here for a list of stores.

Flease do nol reply to this e-mall. This e-mail has bean sent to you autormatically and (s nol capable of handling responses.

| IFacebook is a registered trademark of Facebook Inc. and Twither is a registerad trademark of Twitter Inc. All rights resened

i Optirmum, the Optimun family of marks, and Optimum loges are registered trademarks of CSC Holdings, LLC.
ME2013 C5C Holdings, LLC.

The information transmitted in this email and any of its attachments is intended only for the
person or entity to which it is addressed and may contain information concerning Cablevision
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and/or its affiliates and subsidiaries that is proprietary, privileged, confidential and/or subject to
copyright. Any review, retransmission, dissemination or other use of, or taking of any action in
reliance upon, this information by persons or entities other than the intended recipient(s) is
prohibited and may be unlawful. If you received this in error, please contact the sender

immediately and delete and destroy the communication and all of the attachments you have
recerved and all copies thereof.
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