From:
Sent: Mon 3/24/2014 5:22:54 PM
Subject: Re: Southwest Airlines Flight #511 Information

| saw that too...but go to the actual web site and check the flight status...you will see that it says
delayed now...departure 8:35pm estimated to arrive 11:20pm...

On Mar 24, 2014, at 1:21 PM, _— wrote:

Thank you - But the strange thing is that when 1 googled my flight status
it's still shows that it's on-time at 7.15pm.
So I'm a bit confuse right now:(

20140324 10:18 Gu-07: oo

Hi “..sm'r}' to see vour flight is delayed..l will let everyone know at the
ranch...Karen will make sure you are picked up at 11:20pm!

On Mar 24 2014, at 1:12 PM, -_ wrote:

From:
Daie: 2 . ¥

Subject: Southwest Airlines Flight #511 Information
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Dear Southwest Friend:

You requested to receive Flight Status Messaging for a Southwest Airlines Flight and we would
like to share some information with you:

Flight #511 departing from Los Angeles on March 24 is scheduled to depart from gate TBA and the
estimated time of departure is 8:35 PM.

Thank you from Southwest Airlines.

This is a post-only mailing from Southwest Aidines. Please do not attempt to respond to this message.

Southwest Airlines
2702 Love Fiald Drive
Dallas, TX 75235

Copyright 2010 Southwest Airlines Co. All Rights Reserved.
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