
To: 
From: Basecamp 
Sent: Mon 3/17/2014 2:31:58 PM 
Subject: Your Basecamp trial has ended. Subscribe today to pick up where you left off. 

Title: Liking Basecamp? There's still time to subscribe! 

Hi 

Thanks for giving Basecamp a try! 
Your free trial has expired, but you can keep using Basecamp with a 
paid subscription. 

The world's most popular online project management tool 
Over 1,000 companies sign up for Basecamp every day, making it 
the world's most popular online project management tool. 

M Pick up where you left off — all of your data is still there. 

  Anyone you've invited during the trial will still have access. 

Z Subscribing takes just 60 seconds. 

Prefer to cancel your account instead? 
We'll be sorry to see you go. Once your account is canceled, your information will 
be immediately and permanently deleted. To cancel your account, please visit: 
https://basecamp.com/2519171/account/cancel 

What types of payment do we accept? 
Currently we accept Visa, Mastercard, and American Express. For U.S. customers 
subscribing to the Annual Plan, we can accept paper checks. We do not accept 
PayPal. For all monthly plans we only accept payments online so we will not be 
able to accept a P.O., invoice you, or take an order over the phone. 
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Have questions or need help? 
Our customer service and support team is here to help you any way we can. Please 
visit https://help.basecamp.com/billino/tickets/new to get in touch. 

Thanks again for using our products. 

The crew at Basecamp 
https://basecamp.com 
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