To:

Sent: Fri 2/28/2014 9:06:27 PM

Subject: PROPOSED TRAVEL ITINERARY FROM STOCKHOLM TO ST. THOMAS [Email Ref:
140301-000463)

<=== === DO NOT REPLY BELOW THIS LINE

— — -

Response (Centurion Travel Team) 02/28/2014 04:06 PM
You're welcome. Glad you were helped!

Sincerely,
Your Centurion Travel Services Team Two

Hours of Operation 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Customer N 02/28/2014 03:35 PM

Hi April! | just called and spoke to someone else and they have put some flights on hold for me!
Rec. Loc. # FKOTIW!
but thank you!

On Feb 28, 2014, at 3:26 PM, Consumer Travel Network Support
wrote:

Response (Centurion Travel Team) 02/28/2014 03:26 PM
H h

Cress left carly today. Here are the flights currently listed for Mr. Epstein:

AAG525 0SMAR ARN LHR 715A 855A
AA 57 OSMAR LHR MIA 1105A 400P
AA2355 05MAR MIA STT 645P 1025P

Warmest regard,

April

Sincerely,

Your Centurion Travel Services Team Two

Hours of Operation 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.

If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.
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Custumerm 02/28/2014 02:27 PM
Hi Cress...on the first option...the date says March 2 for the first flight? Shouldn't that be March

57

- 2 2 b vel Network Support
wrote:
ﬂse (Centurion Travel Team) 02/28/2014 02:27 PM

I have to leave early today and hope the information I provided will help you with your decision.
I'm presently not holding anything as I did not get the travelers name. Please call the Team so the
reservation can be completed.

Have a great weckend
Cress Brown

Sincerely,
Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Response (Centurion Travel Team) 02/28/2014 02:17 PM
Ok.... let's try the followmng:

BAT83Y 02ZMAR ARN-LHR 855P 1020P
BA207Y 06MAR LHR-MIA 940A 225P
BA2387Y 06MAR MIA-STT 705P 1035P
operates by American Airlines

Total fare is $2,417.10. I checking to see if it is refundable or non-refundable.
SK1523C 0SMAR ARN-LHR 410P 550P

BA183Y 05MAR LHR-JFK 800P 1050P

AA936Y 06MAR JFK-STT 800A 100P

Total fare is $3,255.50 and the oneway fare is refundable

Cress Brown

Simcerely,

Y our Centurion Travel Services Team Two
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Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Cuslumer_ 02/28/2014 12:50 PM

thanks!
On Feb 282014, at 12:48 PM. Consumer Travel Network Support

Response (Centurion Travel Team) 02/28/2014 12:48 PM
Ok......let me see what I can do

Sincerely,
Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1™ for the next Centurion Travel Consultant.

Customer || NN 02/28/2014 12:42 PM

Hi Cress....shoot...I have been told she cannot depart until after 4pm because she has a job
interview this day! That is why se was suggesting that SAS flight at 4:10pm...might you be able to
find something that departs after 4pm on March 5 that is somewhat desirable.! sorry | did not
know this parameter earlier!

On Feb 28, 2014, at 12:29 PM, Consumer Travel Network Support

Response (Centurion Travel Team) 02/28/2014 12:29 PM
Good afternoor

OK the best route that I've found is the following:

AAGS25Y OSMAR ARMN-LHR 715A B55A

operated by British Airways

AASTY OSMAR LHRE-MIA 1105A 4P

AA2355Y O5SMAR MIA-STT 645P 1025P

The one-way fare for the above in Coach is $2,418.50. This fare 1s changeable and refundable.
Please let me know if this will work for you.

Cress Brown -

Sincerely,
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Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

American Express made the following annotations on 2014-02-28 16:06:27

"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure,
copying, use, or distribution of the information included in this message and any attachments is
prohibited. If you have received this communication in error, please notify us by reply e-mail and
immediately and permanently delete this message and any attachments. Please do not respond to
this email with personal identifiable mformation. If you need to provide personal identifiable
information, you may contact us via our Secure Message Center by clicking on the following link:
https://www.americanexpress.com/messagecenter Thank you."

American Express a ajouté le commentaire suivant le 2014-02-28 16:06:27
"Ce courrier et toute picce jointe qu'il contient sont réserves au seul destinataire mdiqué et
peuvent renfermer des renseignements confidentiels et privilégiés. Si vous n'étes pas le
destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de
toute picce jointe est interdite. Si vous avez regu cette communication par erreur, veuillez nous en
aviser par courrier et détruire immédiatement le courrier et les piéces jointes. Veuillez ne pas
répondre a cet email avec I'mformation identifiable personnelle. Si vous devez fournir des
informations identifiables personnelles, vous pouvez nous contacter par l'intermédiaire de notre
centre bloqué de message en cliquant sur sur le lien suivant :
https://www.americanexpress.com/messagecenter Merci."
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