To:

Cc: iak
From:
Sent: ur 013 12:46:27 PM

Subject: Re: lab update
)

Sent from my iPhone

On Dec 19, 2013, at 7:42 AM,_ wrote:

Ok tnx

Sent from my 1Phone

On Dec 19, 2013, at 7:41 AM, Lesley (jm_ wrote:

Please be on the look out for this test kit that is being sent to PB. Let
me know when it arrives as this is important to Jeffrey. Thx!

Sent from my 1Phone

Begin forwarded message:

From: "Dr. Thomas Rofrano”

]
Date: December 18, 2013, 5:58:11 PM EST

To:
Subject: lab update

Hi

Mot sure why he did not tell me this earlier but as you'll
see from email below, the lab cannot ship to NY,
apparently due to state laws. When we receive our new
kits | can send one, or if Jeffrey is going to be in FL or
another state, the company can overnight you a new
one tomorrow.

Sorry for the inconvenience,

Dr, Thomas Rofrano
Matural Medicine Clinic
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2401 PGA Blvd, Suite 132
Palm Beach Gardens, FL 33410

nmcwellness.com

From: RaShane Deloach

Sent: Wednesday, December 18, 2013 3:58 PM

To: 'Dr. Thomas Rofrang'

Subject: RE: Don't not use GIFX 2100 kits anymore!

| have a problem. We cannot ship the GIFX kits to New Yorlk.
Long story short, half of our profiles cannot be shipped in
new York from any lab. It's a New York state issue, | use to be
able to ship under the old system with Metametrix if doctor's
office address was outside of NY, but it automatically blocks
out any kits that cannot be shipped NY. When you have a
moment please call me so | can suggest another option.

RaShane DelLoach
Regional Account Manager — South Territory
T e Inc.

wiww . GDX.net | www.metametrix.com
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