
To: Devane, Candice 
Cc: 
Fran: 
Sent: Mon 12/30/2013 4:21:32 PM 
Subject: Re: Walt Disney World Resort Confirmation - 

Thank you very much! 

Sent from my iPhone 

On Dcc 30, 2013, at 11:15 AM, "Dwane, Candice A" wrote: 

Hi= 
Lawrence sent me an email letting me know that Mr. Epstein will not 
be attending. I have already cancelled the reservation and 
credited the credit card for the one night deposit. The credit will 
take place after date roll this evening so it may take a little bit of 
time to be reflected on his account. The reservation number and 
the cancellation number are the same but the 
reservation has already been cancelled. 

Hope you have a great day and a very safe and Happy New Year!! 

Candice 

Candice A. DeVane 
Weddings Specialist 

My hours: Monday - Friday 9:00am - 5:30pm EST // Off Saturday and Sunday with no 
access to email or voicemail 
As a security precaution, please do not send credit card information to this e-mail account. 

From: 
Sent: Monday, Decem er , 1 11: 
To: Devane, Candice A 
Subject: Fwd: Walt Disney World Resort Confirmation 

Hello Candice. Unfortunately we must cancel this reservation...can you please 
email me back confirmation of the cancellation? 
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Th o

Assistant to Jeffrey Epstein 

Begin forwarded message: 

From: WDW Group Reservations 

Subject: Walt Disney World Resort Confirmation 
Date: October 29, 2013 10:00:34 AM EDT 

To:

Dear Jeffrey 

Thank you for choosing to stay at the Walt Disney World Resort! Below 
you will find your resort confirmation and important information. 

Name on Reservation: Jeffrey Epstein 
Resort Name: Disney's Boardwalk Inn 
Name of Organization or Group: Dahl-Tacconi/Krauss Wedding 
Arrival Date: 01/05/2014 
Departure Date: 01/08/2014 
Number of Nights: 3 
Number of Rooms: 1 
Reservation Number: 
Rate per Room/per Night: $179.00 plus tax USD 
Total Price: $6041.25 

DEPOSIT INFORMATION 
This reservation has been guaranteed with a full payment of $2013.75. 
This payment was charged to the American Express ending in ̀and was 
processed on 10/24/2013. Deposit requirements are subject to change and 
additional deposits may be required. 

DISNEY'S MAGICAL EXPRESS 
Once you have confirmed a room reservation, please complete our online 
form for group guests or call to provide your flight 
information for Disney's Magical Express. To ensure seamless service, 
please provide this information at least 30 days prior to your arrival 
date. For more information or to register for this complimentary 
service, please visit 
http://www.disneyconventiontickets.com/disneyworld/transportation/ 
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REMITTING PAYMENT 
For check payments, please write your reservation number on the face of 
the check. All checks must have a pre-printed name, address and account 
number for acceptance and must be made payable in U.S. funds to Disney 
Destinations, LLC. Checks will not be accepted by mail within 10 days 
of arrival. Post-dated checks will not be accepted. Do not send cash. 
To make your deposit by credit card please call . Please 
use the following addresses for sending payment; do not send checks 
directly to the resort. 

If sending via United States Postal Service (USPS): 
ATTN: Group Reservations 
PO Box 10123 
Lake Buena Vista, FL 32830 

If sending via UPS, FedEx, or other courier: 
ATTN: Group Reservations 
7100 Municipal Drive 
Orlando, FL 32819 

RESORT INFORMATION 
Mailing Address for Guest Packages: 
Disney's Boardwalk Inn 
2101 North Epcot Resorts Boulevard 
Lake Buena Vista, FL 32830 

CANCELLATION POLICY 
In order to receive a full refund of your deposit, including credit card 
deposit transactions, notification of cancellation must be received five 
(5) da sprior to our arrival date. To cancel a reservation, please 
call Additionally, if you are holding any other 
reservations, please note that they will not be modified or canceled 
unless you advise us to do so. The cancellation and refund policy is 
subject to change. 

NON-TRANSFERABLE 
Reservations are not transferable, and the guest for whom the room(s) 
is(are) reserved may not be changed. 

PLEASE ALSO NOTE THE FOLLOWING: 
For reservation information and modifications prior to arrival, please 
call Additional adult charges may apply to parties 
with more than two (2) adults staying in the same room. Booking 
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information may be disclosed to the Organization or Group referenced 
above. Room rates are subject to applicable sales and resort taxes. 
Current tax rate is 12.5%. Taxes are subject to change without notice. 

WALT DISNEY WORLD TICKETS 
For advanced purchase savings on special Walt Disney World theme park 
tickets, please call . To plan your free time around your 
meeting schedule, visit www.disneyconventiontickets.com and discover 
everything our "world" has to offer. Designed exclusively for Disney's 
Meeting and Convention Guests, this site contains great information on 
Disney tickets, championship golf, "La Nouba" by Cirque du Soleil, 
dining, recreation and more. 

Don't pass up the chance to add a few extra days before or after your 
meeting for a spectacular golf or spa getaway, or the perfect vacation 
with family and friends. Simply give us a call back to modify your 
existing reservation. We'll even extend the same room rate you received 
for your meeting to any nights you add to your visit (subject to 
availability). 

For more information on Walt Disney World Resort, please visit 
www.disneyconventiontickets.com.

A-SV 
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