
To: 
From: 
Sent Tue 12/3/2013 2:49:54 PM 
Subject Re: Home 11am 

ha@! I love Yoda's quote. I agree it's too important...it's the entire focus of FR 

On Dec 3, 2013, at 9:40 AM, Robert wrote: 

Absolutely this is too important. "If you possibly think you are not happy, then you are 
not,"said Yoda. Send it back. No settling 

From: 
Sent: Tuesday, December 03, 2013 9:19 AM 
To: Robert 
Subject: Re: Home 11am 

ok....yes, I showed him the stone for the fireplace..he says he does it, no problem. 
Only thing is, I think the stone looks greenish also! I contacted Vicki on it and she 

says I can bring in the sample stone in this friday and we can compare to what was 
shipped. I worry...I really want it to be grey not green! I didn't speak about 
returning it per sc but I have put out the word that I'm not 100% happy with it. I 
want to talk later today after my boss leaves at 12:30...i'll call you...i want an 
update :) 

On Dec 3, 2013, at 8:59 AM, Robert wrote: 

About the same. They never like tearing apart their work. This guy will have a better 
attitude and maybe I can get him to do the fireplace. Book him Dano 

From: 
Sent: Tuesday, December 03, 2013 7:32 AM 
To: Robert 
Subject: Re: ome 11am 

What would your guy cost you think? 

Sent from my iPhone 

On Dec 3, 2013, at 7:00 AM, "Robert" < wrote: 

Looks good 

From: 
Sent: Monday, Decem r , 
To: Bob Caffrey 
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Subject: Fwd: tome 11am 

What do you think of quote? 

Sent from my iPhone 

Begin fonvarded message: 

From: Rafal Moj 
Dat December 2. 2013 8:04:09 PM EST 
To: 
Subject: Re: Groff Home 11am 
Reply-To: Rafal Moj <1: 

Hello 

First of all, I did small mistake while I how counting 
sf of the tile you alredy have. Instade of 100 sf we 
counted before, we have only 74sf. Im sorry for this 
mistake. It seems like we will need a 3 more boxes. 

Now, my price for redoing area around a bathtub is 
$1050. This price includes demolation of existing 
tile, instaletion of new cementboard, cementboard 
itself, instaletion of new tile and grouting. 

The whole project should take 3 - 3,5 days 
maximum. 

Please feel free to call me if you have any 
questions. 

On Saturda November 30, 2013 8:34 AM, Lesley Groff 
wrote: 

i a a ..jus recon arming I will see you today at 
our home at 11am to look at the tile work. The 
house is located at 

..I park on the left hand side of the 
house (there is a little street called -

...1 will park there, not the driveway that is 
located off of 

See you there! 
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Thanks, 
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