Service Request #22855

Raid just crashed

Status:
Priority:
Type:
Assigned To

Closed
P3 (Next Day)

Sermvice Contract

Gat-

o

Customer: | FBOP MCC Mew York MS0102 (130104.001)
Contact:

Service Location: | Main Location
150 PARK ROW
NEW YORK, NY 10007

Date Created: | Feb 28, 2018 Bill To: | FBOP MCC New York MS0108 (130104.001)
150 PARK ROW
Mext Appl.: NEW YORK, NY 10007
PO #:

Additional Information & Custom Flelds:
Is this a emergency request | Yes. You must call _

Is the system in question under |
any warmranty:

What is the system in question :

When was the problem first

discovered: Today

PO Numbar.

who reported the problem initally: | [ NEGzN

Is this a consistent problem or
intermitient CONSISTENT
Is this problem effecting all users: | YES

|5 there power to the devica in
question: =

Do you have a spare device on

. | Unknown
Site:

Can you send a picture of the
davice:

Has any work been done in the
area involved:

Can you describe what is or is not
happening:

Material Required For Request: | PHONE SUPPORT

Who Requested the service call : | _

recording

Detalled Description:

Serial Number 43144801

Customer Name Federal Bureau of Prisons
Site Name MCC New York

Product Type VISION

Conltact Name

EFTAO00063386



C.nnt.a::t Phone -

Email Address

Problem Description Raid needs rebuilt. | need any documaentation that you may have peraining to rebuilding the raid from the front LCD.
Qognify Support Conlract #: 32785

Jeffray McKenzie | Senior Customer Support Technician

SigMel Technologies | Convergint Faderal Solutions
12300 Kiln Ct Suite E, Beltsville, MD 20705

O | Moblbe | Direct:

Schedule

When Assigned To | Commant

Feb 28 - Mars, 2019, | | Il is working on this.
all-day I

Equipment - Mo Eguipment

MNe Commants

Details - No Detall tems

EFTA00063387



