
Customer Search by PNR Results 

Search Criteria 

Passenger Last Name: MEM' 

Passenger First Name: 

Flight Date From: 0701!2019 

Flight Date To: 01129t2020 

Date of Birth: 07,0211979 
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PNR Header 

PNR: Flight No.: 1646 Departure: 07/11/2019 
PAX Name: Origin: AUS Booking Date: 06119/2019 
PAX No.: 2 Destination: BIM Booking Time: 9:52 PM 
Agent: ASMSAISDCR Agency: DALWN08AA Agent Duty Code: SU 
Reference PNR: Mkt Carrier: WN Code Share: N 
Ticket Type: Ticket Booking Source: Individual Divide From: 
Res System: Altea Altea Group PNR: No Divide To: 
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Itinerary Purchaser/TA Passengers Passenger Activity PNR History Remarks Ticket Fare Quote VCR Show All Show All 

Booked Itinerary 

XLD 
Flt OPNG Fare No of Booking Agent Received Cancelled XLD by Recvd 
No Flt ORG DST Dep Date Arr Date Class Status Orig Conn Seats Date Info From On Agent From 

164.6 WN1646 AUS BWI 07/11/2019 07/11/2019 N HK NN 2 06/19/2019 ASMSAISD DALWN0SA 
5:20 PM 9:40 PM 9:52 PM CR DALWN A 

08AA SU 

266 WN266 BWI ALB 07/11/2019 07/12/2019 N HK NN X 2 06/19/2019 ASMSAISD DALWN0SA 
11:05 PM 12:15 AM 9:52 PM CR DALWN A 

08AA SU 

Passengers 

XLD 
Passenger Customer Customer Tier Customer Customer Received Cancelled XLD by Recvd 

No Name Type Code Account # Since Level Name Type Booked On Agent Info From On Agent From 

1 ADT 20470491473 NONE , 06/19/2019 ASMSAISDC DALWN08A 
9:52 PM R DALWN08 A 

AA SU 

2 GROVER, ADT 20465456034 NONE GROVER, 06/19/2019 ASMSAISDC DALWN08A 
JONATHAN JONATHAN 9:52 PM R DALWN08 A 

AA SU 
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Boarding Activity 

Passenger Activity for 

MKTG Device 
OPNG OPNG MKTG Flight Activity PAX Device Type Board Board Divided 

Activity Date PNR No Dep Date Carrier Flt Carrier No ORG DST Type Activity Type Desc No Grp From Agent Info 

07/10/2019 07/11/2019 WN 1646 WN 1646 AUS BWI PC Pax WEB Internet 8 C ASMSAISMBD 
8:57 PM Check-in DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 1146 WN 1646 AUS BWI SA Seat WEB Internet 8 C ASMSAISMBD 
8:57 PM Assigned DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 2.6.6 WN 266 BWI ALB PC Pax WEB Internet 36 B ASMSAISMBD 
9:57 PM Check-in DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 266 WN 266 BWI ALB SA Seat WEB Internet 36 B ASMSAISMBD 
9:57 PM Assigned DALWNOIMO 

WN 

07/11/2019 07/11/2019 WN }6_4.6 WN 1646 AUS BWI PR Pax KST Ticket 8 C WNSSCKSK 
4:25 PM Reprint Counter AUSWN0IKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI GO Gate On GAT Gate 8 C E115535 
5:11 PM Reader AUSWNOIGO 

AA 

07/11/2019 07/11/2019 WN 266 WN 266 BWI ALB PR Pax KST Ticket 36 B WNSSCKSK 
5:25 PM Reprint Counter AUSWN0IKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI CF Coupon UNK Unknown 8 C FMIAAGENTI 
8:41 PM Flown LON1A0955 

FM 

07/12/2019 07/11/2019 WN 266 WN 266 BWI ALB GO Gate On GAT Gate 36 B E123746 
12:20 AM Reader BWIWNOIGO 

AA 

07/12/2019 07/11/2019 WN 266 WN 266 BWI ALB CF Coupon UNK Unknown 36 B FMIIV‘GENTI 
1:53 AM Flown LON1A0955 

FM 

Passenger Activity for GROVER, JONATHAN 
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MKTG Device 
OPNG OPNG MKTG Flight Activity PAX Device Type Board Board Divided 

Activity Date PNR No Dep Date Carrier Flt Carrier No ORG DST Type Activity Type Desc No Grp From Agent Info 

07/10/2019 07/11/2019 WN 1645 WN 1646 AUS BWI SA Seat WEB Internet 9 C ASMSAISMBD 
8:57 PM Assigned DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 1646 WN 1646 AUS BWI PC Pax WEB Internet 9 C ASMSAISMBD 
8:57 PM Check-in DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 266 WN 266 BWI MB SA Seat WEB Internet 37 B ASMSAISMBD 
9:57 PM Assigned DALWNOIMO 

WN 

07/10/2019 07/11/2019 WN 26.6 WN 266 BWI MB PC Pax WEB Internet 37 B ASMSAISMBD 
9:57 PM Check-in DALWNOIMO 

WN 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI PR Pax KST Ticket 9 C WNSSCKSK 
4:25 PM Reprint Counter AUSWN0IKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI GO Gate On GAT Gate 9 C E115535 
5:11 PM Reader AUSWNOIGO 

AA 

07/11/2019 07/11/2019 WN 266 WN 266 BWI MB PR Pax KST Ticket 37 B WNSSCKSK 
5:25 PM Reprint Counter AUSWN0IKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI CF Coupon UNK Unknown 9 C FMINkGENTI 
8:41 PM Flown LON1A0955 

FM 

07/12/2019 07/11/2019 WN 266 WN 266 BWI MB GO Gate On GAT Gate 37 B E123746 
12:20 AM Reader BWIWNOIGO 

AA 

07/12/2019 07/11/2019 WN afth WN 266 BWI MB CF Coupon UNK Unknown 37 B FMIAAGENTI 
1:53 AM Flown LON1A0955 

FM 
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Baggage Activity 

Bag Activity for

Activity 
Date 

MKTG Device 
OPNG OPNG MKTG Flight Activity PAX Device Type Bags Divided 

PNR No Dep Date Carrier Flt Carrier No ORG DST Type Activity Type Desc Chkd Bag Tag From Agent Info 

07/11/2019 07/11/2019 WN 1646 WN 1646 AUS BWI BC Bag Check- KST Ticket 1 0526122240 WNSSCKSK 
4:25 PM In Counter AUSWNOIKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 21.6 WN 266 BWI ALB XC Connection- KST Ticket 1 0526122240 WNSSCKSK 
5:25 PM Checkin Counter AUSWNOIKS 

Kiosk SK 

Bag Activity for GROVER, JONATHAN 

Activity 
Date 

07/11/2019 
4:25 PM 

MKTG Device 
OPNG OPNG MKTG Flight Activity PAX Device Type Bags Divided 

PNR No Dep Date Carrier Flt Carrier No ORG DST Type Activity Type Desc Chkd Bag Tag From Agent Info 

07/11/2019 WN 16.96 WN 1646 AUS BWI BC Bag Check- KST Ticket 1 0526122238 WNSSCKSK 
In Counter AUSWNOIKS 

Kiosk SK 

07/11/2019 07/11/2019 WN 2.6.6 WN 266 BWI ALB XC Connection- KST Ticket 1 0526122238 WNSSCKSK 
5:25 PM Checkin Counter AUSWNOIKS 

Kiosk SK 

PNR Fare Quote 

PNR Payment 

VISA 

VISA 

CC $243.00 USD 

CC $243.00 USD 

Please view Tickets for Fare Information. 
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PNR Ticketing Status 

Ticket Type: 
Booking Source: 
Ticket Number: 
Ticket Data: 
Last Modified Date: 

Purchaser 

Purchaser Purchaser 
Name ID 

Email 

Ticket 
Airline 

Issue/sale 
06/19/2019 9:52 PM 

Received 
Organization From 

Agent Info: 
Received From: 
Cancelled On: 
Cancelled by Agent: 
Cancel Received From: 

Booked On Agent Info 

DALWNO8AA 06/19/2019 9:52 ASMSAISDCR DALWNO8AA S 
PM 

ASMSAISDCR DALWNO8AA 
DALWNO8AA 

Cancelled XLD by XLD Recvd 
On Agent From 

PAX Name Email 
Email 
Type 

Received 
From Booked On 

Cancelled XLD by XLD Recvd 
Agent Info On Agent From 

DALWNO8AA 06/19/2019 9:52 ASMSAISDCR DALWNO 
PM BAA SU 

15125415385 Preferred DALWNO8AA 06/19/2019 9:52 ASMSAISDCR DALWNO 
PM BAA SU 

GROVER, 15125415385 Preferred DALWNO8AA 06/19/2019 9:52 ASMSAISDCR DALWNO 
JONATHAN PM BAA SU 

Address 

Billing Address 

Name: 
Address Line 1: 
Address Line 2: 

City, State, Zipcode: 
Country: US 

Received From: DALWN0SM 
Booked On: 06/19/2019 9:52 PM 
Agent Info: ASMSAISDCR DALWN0SAA SU 

Home Mailing Address 

Name: 
Address Line 1: 
Address Line 2: 

City, State, Zipcode: 
Country: US 

Received From: DALWN0SAA 
Booked On: 05/19/2019 9:52 PM 
Agent Info: ASMSAISDCR DALWN0SAA SU 
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Phone 

PAX Country Received Cancelled XLD by XLD Recvd 
Name Number Type Code From Booked On Agent Info On Agent From 

15125415385 Information DALWNO8AA 06/19/2019 9:52 ASMSAISDCR DALWNO8AA 
PM SU 

OSI Remarks 

Received XLD by XLD Recvd 
Booking Date Agent From Text Cancelled On Agent From 

06/19/2019 ASMSAISDC DALWNO8A SSR DOCS ////05SEP79/MEGROVER/JONATHAN//14 
9:52 PM R DALWN08 A 

SSR DOCS ////02)UL79/P//e/E1 
AA SU 

SSR onis MEMBER SINCE - 07JUN2015 

SSRFQTVWN/20470491473/1.1/ifi=/AUS:BWI/BWI:ALB 

07/11/2019 AUSWNO1K /DCS-IREQ SSR OTHS MEMBER SINCE - 11JUL2017 /GROVER:JONATHAN 
4:24 PM S SU 

SSR DOCS ////05SEP79/M//GROVER/JONATHAN/ 

SSRFQTVWN/20465456034/1.1/GROVER:JONATHAN/AUS:BWI/BWI:ALB 
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Remarks 

Booking Date Agent 
Received 
From 

XLD by XLD Recvd 
Text Cancelled On Agent From 

06/19/2019 ASMSAISDC DALWN08A IP ADDRESS 70.123.13.38 
9:52 PM R DALWN08 A 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL LAWS 
AA SU 

FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ AUS:BWI 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL LAWS 
FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ/GROVER:JONATHAN AUS:BWI 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL LAWS 
FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ BWI:ALB 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL LAWS 
FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ/GROVER:JONATHAN BWI:ALB 

07/11/2019 ASMSAISNC DALWN08A FLT 266 DEP DATE JUL 12 2019 -NL-DEP WAS ARR ALB-NL-PAX 
6:06 PM S DALWN01 A NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 

NC SU 
AOMSYS:HDQ:11JUL2019:0606P:6 

TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019.07.11T18:05:34.000-05:00 
RESULT CODE DELIVERED TEXT MSG-NL-

07/11/2019 ASMSAISNC DALWN08A FLT 266 DEP DATE JUL 11 2019 -NL-DEP WAS ARR ALB-NL-PAX 
7:56 PM S DALWN01 A NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 

NC SU 
AOMSYS:HDQ:11JUL2019:0756P:6 

TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019-07-11719:55:07.000-05:00 
RESULT CODE DELIVERED TEXT MSG-NL-

07/11/2019 ASMSAISNC DALWN08A TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019.07.11T21:09:30.000.05:00 
9:10 PM S DALWN01 A RESULT CODE DELIVERED TEXT MSG-NL-

NC SU 
AOMSYS:HDQ:11JUL2019:0910P:6 

FLT 266 DEP DATE JUL 12 2019 -NL-DEP WAS ARR ALB-NL-PAX 
NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 
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VCR Ticket Information 

ETicket Number 5262489629707 

Pax Name: GROVCR/JONATMAN Issue Date: 06/19/2019 Expiration Date: 06/19/2020 
Add/Collect: Customer Acct: 20465456034 Agent: ASMSAISDCR 468323 
Reservation System: /lilted Currency Rate: 0.0 SU 
Book Method: 
Ticket Type: TKT 

ARC No: 
Book Source: Airline 

Reservation Type: 
Associated Ticket: 

Standard 

Endorsements: NONREF/NONTRANSFER 
ABLE STANDBY REQ UP 
GRADE TO Y -BG WN 

Sold Itinerary 

Conn Cpn No MKTG Carrier Flt No OPNG Flt Flt Date Dep Time Arr Time ORG DST Fare Basis Code Fare Dsgntr Involuntary Change Type 

1 WN 2$A$ WN 1646 07/11/2019 5:20 PM 9:40 PM AUS BWI NLAVPNRO 0 

2 WN 266 WN266 07/11/2019 11:05 PM 12:15 AM BWI ALB NLAVPNRO 0 

Coupon Actual Activity 

Cpn No Cpn Status Flt No Flt Date ORG DST Fare Basis Code 

1 FLOWN/USED 07/12/2019 12:53 AM 1646 07/11/2019 AUS BWI NLAVPNRO 
FLOWN/USED 07/11/2019 8:41 PM 
CHECKED IN 07/11/2019 4:24 PM 
CHECKED IN 07/10/2019 8:57 PM 
CHECKED IN 07/10/2019 8:57 PM 
ORIGINAL ISSUE (OPEN FOR USE) 06/19/2019 9:52 PM 

2 FLOWN/USED 07/12/2019 12:53 AM 266 07/11/2019 BWI ALB NLAVPNRO 
CHECKED IN 07/11/2019 8:41 PM 
CHECKED IN 07/10/2019 8:57 PM 
AIRPORT CONTROL 07/10/2019 8:57 PM 
ORIGINAL ISSUE (OPEN FOR USE) 06/19/2019 9:52 PM 

Forms of Payment 

VISA CC $243.00 USD 

Fare Summary 

Total Fare: 243.00 Base Fare: 204.65 Discount: Total PFC Tax: 9.00 
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Total ZP Tax: 
Custom Fee: 
Total VAT 
Tax: 

8.40 Total AY Fee: 
Fed Insp Fee: 

5.60 Total US Tax: 
Aphis Fee: 

15.35 Total Intl Tax: 
Fuel SurChrg: 

Fare Fed 
Seq Basis Fare Travel Conn SEC Base DOM Intl Cust Insp Aphis Fuel Sub 
Num Code Family Date ORG DST Ct Connection ZP Tax PFC Tax Tax Fare Fare Fare Fee Fee Fee Surchrg Discount Tot 

1 NLAVPNRO WGA 07/11/2019 AUS ALB 1 BWI BWI: 4.20 BWI: 4.50 204.65 
AUS: 4.20 AUS: 4.50 

ETicket Number 5262489629708 

Pax Name: Issue Date: 06/19/2019 Expiration Date: 06/19/2020 
Add/Collect: Customer Acct: 20470491473 Agent: ASMSAISDCR 468323 
Reservation System: Altea Currency Rate: 0.0 SU 
Book Method: ARC No: Reservation Type: Standard 
Ticket Type: TKT Book Source: Airline Associated Ticket: 

Endorsements: NONREF/NONTRANSFER 
ABLE STANDBY REQ UP 
GRADE TOY -BG WN 

sold Itinerary 

Conn Cpn No MKTG Carrier Flt No OPNG Flt Fit Date Dep Time Arr Time ORG DST Fare Basis Code Fare Dsgntr Involuntary Change Type 

1 WN 1646 WN1646 07/11/2019 5:20 PM 9:40 PM AUS BWI NLAVPNRO 0 

2 WN 26.6 WN266 07/11/2019 11:05 PM 12:15 AM BWI ALB NLAVPNRO 0 

Coupon Actual Activity 

Cpn No Cpn Status Fit No Fit Date ORG DST Fare Basis Code 

1 FLOWN/USED 07/12/2019 12:53 AM 1646 07/11/2019 AUS BWI NLAVPNRO 
FLOWN/USED 07/11/2019 8:41 PM 
CHECKED IN 07/10/2019 8:57 PM 
CHECKED IN 07/10/2019 8:57 PM 
ORIGINAL ISSUE (OPEN FOR USE) 06/19/2019 9:52 PM 

2 FLOWN/USED 07/12/2019 12:53 AM 266 07/11/2019 BWI ALB NLAVPNRO 
CHECKED IN 07/11/2019 8:41 PM 
CHECKED IN 07/10/2019 8:57 PM 
AIRPORT CONTROL 07/10/2019 8:57 PM 
ORIGINAL ISSUE (OPEN FOR USE) 06/19/2019 9:52 PM 

Forms of Payment 
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VISA CC $243.00 USD 

Fare Summary 

Total Fare: 
Total ZP Tax: 
Custom Fee: 
Total VAT 
Tax: 

243.00 
8.40 

Base Fare: 
Total AY Fee: 
Fed Insp Fee: 

204.65 
5.60 

Discount: 
Total US Tax: 
Aphis Fee: 

15.35 
Total PFC Tax: 
Total Intl Tax: 
Fuel SurChrg: 

9.00 

Fare Fed 
Seq Basis Fare Travel Conn SEC Base DOM Intl Cust Insp Aphis Fuel Sub 
Num Code Family Date ORG DST Ct Connection ZP Tax PFC Tax Tax Fare Fare Fare Fee Fee Fee Surchrg Discount Tot 

1 NLAVPNRO WGA 07/11/2019 AUS ALB 1 BWI BWI: 4.20 BWI: 4.50 204.65 
AUS: 4.20 AUS: 4.50 

History '0 

Recorded 06/19/2019 9:52 PM 

Booked Itinerary 

XLD 
Flt OPNG Fare No of Booking Agent Received Cancelled XLD by Recvd 
No Flt ORG DST Dep Date Arr Date Class Status Orig Conn Seats Date Info From On Agent From 

1646 WN1646 AUS BWI 07/11/2019 07/11/2019 N HK NN 2 06/19/2019 ASMSAIS DALWN08 
5:20 PM 9:40 PM 9:52 PM DCR DAL AA 

WN08AA 
SU 

266 WN266 BWI ALB 07/11/2019 07/12/2019 N HI( NN X 2 06/19/2019 ASMSAIS DALWN08 
11:05 PM 12:15 AM 9:52 PM DCR DAL AA 

WN08AA 
SU 
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OSI Remarks 

Received XLD by XLD Recvd 
Booking Date Agent From Text Cancelled On Agent From 

06/19/2019 ASMSAISD DALWNOBA SSR DOCS ////05SEP79/M//GROVER/JONATHAN//H 
9:52 PM CR DALWNO A 

SSR DOGS ////023UL79/F//fl/Th 
8AA SU 

SSR OTFIS MEMBER SINCE - 07JUN2015 

SSRFWVWW20470491473/1.1 /AUS:BWI/BWI:ALB 

Remarks 

Received XLD by XLD Recvd 
Booking Date Agent From Text Cancelled On Agent From 

06/19/2019 ASMSAISD DALWNOBA IP_ADDRESS 70.123.13.38 
9:52 PM CR DALWNO A 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL 
8AA SU 

LAWS FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ/ AUS:BWI 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL 
LAWS FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ/GROVEROONATHAN AUS:BWI 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL 
LAWS FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ BWI:ALB 

NOTIFY PASSENGER PRIOR TO TICKET PURCHASE & CHECK-IN: FEDERAL 
LAWS FORBID THE CARRIAGE OF HAZARDOUS MATERIALS - 
GGAMAUSHAZ/GROVEROONATHAN BWI:ALB 

Purchaser 

Purchaser Purchaser 
Name ID 

Received 
Organization From 

Cancelled XLD by XLD Recvd 
Booked On Agent Info On Agent From 

DALWNOBAA 06/19/2019 9:52 ASMSAISDCR DALWNOBAA 
PM SU 
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Email 

PAX Name Email 
Email 
Type 

Received 
From Booked On 

Cancelled XLD by XLD Recvd 
Agent Info On Agent From 

DALWN08AA 06/19/2019 9:52 ASMSAISDCR DALWN 
PM 08AA SU 

15125415385 Preferred DALWN08AA 06/19/2019 9:52 ASMSAISDCR DALWN 
PM 08AA SU 

GROVER, 15125415385 Preferred DALWN08AA 06/19/2019 9:52 ASMSAISDCR DALWN 
JONATHAN PM 08AA SU 

Phone 

PAX Country Received Cancelled XLD by XLD Recvd 
Name Number Type Code From Booked On Agent Info On Agent From 

15125415385 Information DALWN08AA 06/19/2019 9:52 ASMSAISDCR DALWN08A 
PM A SU 

Address 

Billing Address Rammed From: amvroxerto 
Booked On: 06/19/2019 9:52 fel 
•gent Info: ASMSAISDCR DALWN0BAA SIJ 

Home Mailing Address Received From: DALY/N0MA 
Booked On: 06/19/2019 9:52 PM 
Agent Info: ASMSAISDCR DALONOMA SU 

Name: Name: 
Address Line 1: Address Line 1: 
Address Line 2: Address Line 2: 

City, State, Zipcode: City, State, Zipcode: 
Country: US Country: US 

PNR Payment 

VISA 

VISA 

CC $243.00 USD 

CC $243.00 USD 
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PNR Ticketing Status 

Ticket Number 5262489629707 

Ticket Type: Ticket Agent Info: 

Booking Source: Airline Received From: 

Ticket Data: Issue/sale Cancelled On: 

Last Modified Date: 06/19/2019 9:52 PM Cancelled by Agent: 

Cancel Received From: 

PNR Ticketing Status 

Ticket Number 5262489629708 

Ticket Type: Ticket Agent Info: 

Booking Source: Airline Received From: 

Ticket Data: Issue/sale Cancelled On: 

Last Modified Date: 06/19/20199:52 PM Cancelled by Agent: 

Cancel Received From: 

ASMSAISDCR DALWNO8AA 
DALWNO8AA 

ASMSAISDCR DALWNO8AA 
DALWNO8AA 

Recorded 07/11/2019 4:24 PM 

OSI Remarks 

Received XLD by XLD Recvd 
Booking Date Agent From Text Cancelled On Agent From 

07/11/2019 AUSVINO1K /DCS-IREQ SSR OTHS MEMBER SINCE - 11JUL2017 /GROVER:JONATHAN 
4:24 PM S SJ 

SSR DOCS ////05SEP79/M//GROVER/JONATHAN/ 

SSRFQTVWN/20465456034/1.1/GROVER:JONATHAN/AUS:BWI/BWI:ALB 

Recorded 07/11/2019 6:06 PM 
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Remarks 

Booking Date 

07/11/2019 
6:06 PM 

Received 
Agent From Text 

ASMSAISNC DALWN0BA FLT 266 DEP DATE JUL 12 2019 -NL-DEP WAS ARR ALB-NL-PAX ME 
S DALWN01 A 
NC SU 

NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 

AOMSYS:HDQ:113UL2019:06069:6 

TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019-07-11718:05:34.000-
05:00 RESULT CODE DELIVERED TEXT MSG-NL-

XLD by XLD Recvd 
Cancelled On Agent From 

Recorded 07/11/2019 7:56 PM 

Remarks 

Received 
Booking Date Agent From Text 

07/11/2019 ASMSAISNC DALWNOBA FLT 266 DEP DATE JUL 11 2019 -NL-DEP WAS ARR ALB-NL-PAX 
7:56 PM S DALWNO1 A 

NC SU 
NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 

AOMSYS:HDQ:11JUL2019:07569:6 

TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019-07-11719:55:07.000-
05:00 RESULT CODE DELIVERED TEXT MSG-NL-

XLD by XLD Recvd 
Cancelled On Agent From 

Recorded 07/11/2019 9:10 PM 

Remarks 

Booking Date 
Received 

Agent From Text 

07/11/2019 ASMSAISNC DALWN0BA TEMPT COUNT 1-NL-ATTEMPT DATE AND TIME 2019-07-11T21:09:30.000-
9:10 PM S DALWN01 A 05:00 RESULT CODE DELIVERED TEXT MSG-NL-

NC SU 
AOMSYS:HDQ:11JUL2019:0910P:6 

FLT 266 DEP DATE JUL 12 2019 -NL-DEP WAS ARR ALB-NL-PAX 
NL-ALERT ID FLIGHT DELAY-NL- MEDIA ADDRESS 15125415385 AT 

XLD by XLD Recvd 
Cancelled On Agent From 
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