
From 

Subject Re: FW: URGENT REQUEST FOR VTCs-GHISLAINE MAXWELL 02879.509 

Date: Mon, 21 Dec 202015:18:15 +0000 

Me to Bobbi We are good. 

al ' 12/21/202010:1S AM ss 
Hi all. 
Sorry to pile on. but we represented to Judge Nathan in a filing last week that Maxwell would continue to receive legal calls every weekday and that MDC planned to convert those calls to VTCs during 
lockdown. Would one of you be able to please confirm that Maxwell will receive a VTC. or at the very least a legal call today? 
Thanks very much. 

Assistant United States Attorney 
Southern District of New York 
I St. Andrew's Plan 

10007 

From: BOBBI C STERNHEIM 
Sent: Monde December 21.2020 9:53 AM 
To: 

Sube.:IJRGENT REQUEST FOR VTCs-GHISLAINE MAXWELL 02879-509 

Per my voicemail—
Ms.Maxwell was informed she has no legal calls today. 
We understood she would have daily (M-F) VTCs from 12:30-3:30 as she did on Friday. 
Please confirm. 
Thank you-
Bobbi 

BOBBI C. STERNHEIM, ESQ. 
Law Offices of Babbi C. Stern bei m 
33 West 19th Street - 4th Floor 
New York. NY 10011 

This message and any attached documents contain information front the Law Offices of Bobbi C. Sternheim 
that neat' be confidential and/or privileged. 
if  are not the intended recipient, you may not read, copy, distribute, or use this information. 
if you have received this transmission in ems; please not ft' the sender immediately by reply e-mail and then delete this message. Thank you. 

On Dec 16, 2020, at 2:47 PM, BOBBI C STERNHEIM clacuraltimffemac.mm> Went: 

Understood. 
Many thanks! 
Best-
Bobbi 
ROBB! C. STERNHEIM, ESQ. 
Law Offices of Bobbi C. Stemheim 
33 West 19th Street - 4th Floor 
New York, NY 10011 

••Covid-I9 Native: The West l9th Street office iscurrently closed but ere conuoue to work remotely. 

Plane use email or is. instead of regular moil. kcal] correspondence du:insMistime. 

We matinue touch regular business boom throughout thm siimuon. 

Thank you for your consideration. Our best wishes for your good health and well being. 
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This message and any attached documents contain information from the Law Offices of Bobbi C. Stemheim 
that may be confidential and/or privileged. 
If you arc not the intended recipient, you may not read, copy. distribute, or use this information. 
If you have received this transmission in error, please notify the sender immediately by reply c-mail and then delete this message. Thank you. 

On Dec IS. 2020, at 1:43 PM. wrote: 
thank you. We will not be able to do them on weekends and holiday but hl•F (business days) will be fine. 

BOBB1C STERNHEIM <hcalcuakimfameszft> 12/1120201:39 PM >>> 
Good afternoon. 
Following up on this morning's conversation. 
Ms. Maxwell is requesting daily legal VTCs from l2:30 - 3:30 pm 
to replace legal audio calls. 
Should the VT(' connection fail. we request that the call be reverted to 
audio during the remaining lime period. 
Please call with any questions: 917-912.9698 
Thank you again for your aNSIttalICC. 

RCM. 
Bobbi 
13017171 C. STERNHEIM. ESQ. 
Law Offices of Bobbi C. Stembeirn 
31 West 19th Street • 4th Flux 
New York, NY 10011 

**Covid.19 Bence: The West 190 Street alike is currealy closed but we continue to wart. remotely. 

Please use email cw in. instead of regular mail. for all ectrespandence &nag this. time. 

We continue to work regular homers hours throughout this situation. 

Thank you for your consideration. Our best wishes for your good health and well being. 

This message and any attached documents contain inthrmazion from the Law Offices of Bobbi C. &embalm 
that may be confidential arse or privileged. 
If you are not the intended recipient, you may not read, copy. distribute. or use this information. 
If you have received this transmission in emir. please notify the sender immediately by reply e-mail and then delete this message. Thank you. 

On Dec 16. 2020. at 10:32 AM. wrote: 

S ingstraight to voicemail. lust left a message. 

C STEJLNI1EIM <bcsternIteimenac.com> 12/1112020 10:31 AM >>> 
Yes• 
I am available a1 II:15. 

Thanks. 
Bobbi 
BOMB C. STERN' hl, ESQ. 
Law Office( of Bobbi C. Sternheim 
33 West 1,th Street • 4th Floor 
New York. NY 10011 

••finid.19 Smite: The West 19th Street office is cwrently closed but wecentinue to work remotely. 

Please use email or fat. instead of Intitw mail. for all WITCSI/OltiklICC donne this time. 

We continue to work regular business hours eluvughous phis seaman 

Thank you for your consideration. Our hest wishes fie your good health and well king. 

This message and any attached decd ants contain infix-nut:sin from the Law Offices of Robb' C. Sternheim 
that may he confidential and  privileged. 
If you are not the intended recipient, you may not read, copy. distribute, or use this information. 
If you have received this transmission in error. please notify the sender immediately by reply e-mail and then delete this message. Thank you. 

On Dec 16. 2020, at 9:54 AM, -wrote: 

Bobbi• 
sD  have lime for a quick call. just want to run through some logistics. 

>>> BOBB1 C STERNHEISI -:bcsternheimramac.com> 121152020 12:38 PM >>> 
12:30 .3:10 but we are flexible. 

EFTA00100283



Much appreciated. 
BOBBI C. STERNHEIM, ESQ. 
Law Offices of Debbi C. Sternlieb!, 
33 West 19th Street • Oth Floor 
New York. NY 10011 

••Cosid.19 Notice:TheWen 19th Street office is ouremlyebsed bin we matinee to work remotely. 

Plane use email or fox. instead of regular mil. for all correspondence during this time. 

continue en work repair business hours throughout this reunion. 

Thank you for your consideration. Our best wishes for your good health and well being. 

This message and any attached documents contain information from the Law Offices of Rabbi C. Sternheim 
that may be confidential andror privileged. 
If you arc not the intended recipient. you may not read. copy. distribute. or use this inibrmation. 
If you have received this transmission in error. please notify the sender immediately by reply e-mail and then delete this message. Thank you. 

On Dec IS. 2020. at 11:41 AM. S wrote: 

Is there a specific time and length you are looking for? 

C STERNIIEISI tannin> 12/1512020 11:46 Ahl >>> 

Thank you for your assistance in arranging legal video conferments for Ms. Maxwell. 
We request daily VTes. 
It is my understanding that there is a WC terminal in the vicinity of Ms. Maxwell's 
isolation cell and day room area. 
Please let me know ill need to arrange these through the AMC legal conlerencing portal managed by FDNY. 
Much appreciated. 
Bat-
Bobbi 
BOBBI C. STERNIIEIM. ESQ. 
Law Offices of Bobbi C. Stemheim 
33 West 19th Street • 4th Floor 
New York. NY 10011 

e•Covid.I9 Notice: The Hat 19th Street office is currently cloud but wecontinue to wait remotely; 

Mae use mud or fax. Mead of regular mail. for all correspondence during this time 

We continue to work regular business hours throughout this situation-

Thank you for your consideration. Our best wishes for your good health and well being. 

This message and any attached documents contain information from the Law Offices of Bobbi C. Sternheim 
that may be confidential and or privileged. 
If you are not the intended recipient. you may not read copy. distribute. or use this information. 
If you have received this transmission in error, please notify the sender immediately by reply e-mail and then delete this message. Thank you. 

On Dec 1$. 2020, at I0:16 AM. a emote: 

Apologies for not getting back sooner. Let us know when you would like to schedule these. 

>>> 
Hi all. 
Trying to navigate the logistics of this and will by to get back to you tomorrow with an answer on how to schedule. 

12/10.111206:20 PM 

BOBBI C STERNIIEIM -:Izzakthabekuitmagsum:- 1290:20204:39 Phl 
Good afternoon 
I write again regarding my immediate need for video teleconferencing 
with my client GIIISLAINE NIANW ELL 02879.509 (SEE ENIA II. BELOW). 
I am informed that in-person legal visiting has been suspended 
due to the C()VID outbreak at the facility. 
It is imperative that I be able to review discos en documents with my client with via 'idea. 
Legal calls are insufficient for review of the millions of documents in this case. 
Please make there arrangements immediately 
or provide a response that I can bring to the Court's attention. 
Thank you. 
Bobbi 
110IIB1 C. STERN/ 'ELK ESQ. 
Law Offices of Hobbs C. Stemheim 
33 West 19th Street . 4th Floor 
New York. NY 1001 1 
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On Dec 9, 2020. at 2:24 PM, BOBBI C STERNHEIM clicslernheimithmac.coms Hoge: 
Good afternoon-
I am counsel for GHISLAINE MAXWELL 02879-509 
I have requested but have never received video calls with my client Ghislaine Maxwell. 
Ms. Papapcim and Mr. Wallace informed the Court that Ms. Maxwell 
was provided one video call, which I confirmed occurred on August 18th but failed due to audio problems. 
I am informed that the VTC occurred in a room between Ms. Maxwell's isolation ea and day room. 
Yesterday, I was informed of the following-
"Unfortunately there are no VTCs on East SHU. You may reach out to 
for further assistance in this matter." 
I am requesting that videoconfcrences be arranged for Ms. Maxwell or provide explanation for review by the Court. 
Thank you. 
Bobbi 

On Dec 4. 2020, at 3:45 PM, NYS_SIDCemail elslifi..)aggathiLoatthgs- wrote: 

Hello Ms. Stemhcim, 
We can et ou an hour Ion call on Thursda and do our best to make it recurring. Unfortunately there arc no VICs on East SHU. You may reach out to 

for further assistance in this matter. 
Thank you. 

From: BOBBI C STERNHEIM Chesterithegaashfitm>
Sent: Tuesday. December 8, 2020 5:44:17 PM 
To: 
Slat: URGENT REQUEST-GHISLAINE MAXWELL 02879-509 

Requesting athissanoe to arrange legal calls with my client Ghislaine Maxwell 02879.509. 
No response for request for visit (not sure if legal visiting suspended due to COVID outbreak.) 
Am up against a filing deadline and need to review voluminous discovery with client. 
Any chance for vies so 1 can review discovery client? 
Otherwise daily legal calls? 
Thanks for all your assistance. 
Bobbi 
BOBBI C. STE/LNIIE171. FSQ. 
Law Offices of Bobbi C. Stemheim 
33 West 19th Street • Jth Floor 
New York, NY 10011 

Main: 212-243.1100 
Cell: 917-912-9698 
Fax: 888.587-4737 

ITI irtagkig 'maps 

••Cosicl. I9 Notice: The %km Nth Street office is currentlyelated NA we cceginue to mist remotely: 
Please we moil or fax. mimed of regular mail. for MI correspondence during this time 
He continue to work regular kusimist hours throughout this situtaiou 
Thank you for your considetation. Our best wishes foe your good health and well being. 

This message and any attached documents contain information from the Law Offices of Bobbi C. Stemheim 
that may be confidential andror privileged. 
If you are not the intended recipient you may not mad. copy. distribute. or use this information. 
If you have received this itansmission in error. please notify the sender immediately by reply e.mai I and then delete this message. Thank you. 

On Nov 25, 2020, at 2:41 PM, BOBBI C STERNHEIM ebcsiernheinthienar coat> wrote: 

My client • Ghislaine Maxwell .02879-509 - is in quarantine: all of her in-person legal visits have been cancelled. 
Any assistance you can provide arranging daily legal calls - any time of the day - and an occasional VIC 
(which has been requested but never arranged) would be greatly appreciated. 
This case involves voluminous discovery (the latest production is 1.2 million documents) and upcoming filing deadlines. 
It is impetative that I have contact with my client. 

EFTA00100285


