Service Request #24975
Raid just crashed @; %_5 72|

Status. | FBOP Assigned Cuslomer.  FBOP MCC New York MS0102 (130104.001)
Priarily: | P3 (Naxt Day) Coniact

Type. | Service Contract

Assigned o _ Service Localion: | Main Location
150 PARK ROW

KEW YORK, NY 10007

Date Created: | Aug 8, 2019 Bill To: | FBOP MCC New York MS0103 (130104.001)
150 PARK ROW
Mexi Appt NEW YORK, NY 10007
PO

Additional Information & Custom Fialds;
Is Ihis a emergency requesl: | Yes. You must call B44-802-0188

Is the system in question under
any warranty

Wha (s tha system in guestion

¥When was the problem first

discovered Today

PO Number

Who reporied the problem instally _

I5 this a consistent problem or

- COMSISTENT
inlermitiant

Iz this problem effacting all users | YES

% there power (0 tha dewce in

YES
GuEstion
Do you hava a spare dawce on
g P . L nkndawen
silo
Can you send a piciure of the
. NO
device
Has any work baan donein the |
: KO
araa involvad
Can you describe whal s of is nol
re::-:’.lr',_l|r1|_1

happening

Malerial Required For Reguest: | PHOME SUPPORT

Who Requested the sarvice call _

Detailed Descriplion:

Raid is showing 2 "5"s on Ihe d-splag,-- is going to get new drwvas from compuler services for the raid and replace them in the marming

Schadula

EFTA00111489



When Assgned To Comment

Aug B - 18, 20148, ali-
day |

be working on this. Gel a case started with Qognily.

Egquipment - No Equipment

Commeants

c

b n Aug 14, 2019, 8.02 P

PRIVATE

fih sialing thal he had 2 bad drives on his raid

hayv had any S0arE

Friday Adug o the DVR room o raplace them i1 Serang

he gained sccess o the DVR room He aifempled to replace the drves and |

of proces

dgnves wene required o be laken oul of the raid on DVR 2. Once ihe dmves are removed wilhoc [ [ha recort

darabase be Typicaly, any rme the rad ona rad 5 ¢ loses 2 drives. the raid nesds (o be rebudl snd all dala is

WS COMTLIE

wapad from I

Commant
by [ Ave 8. 2019. 3:38 PM

[PRIVATE]
i save. N wil rostar
slizalhon The passward s

! g

you nava o Pro L

CILAMY

engmnl Federal Solufions 123040 Kiir

Assignment Created
u-a_m-nuge 2019, 336 PM

PRIVATE
vill D& working an livs. e

a case started wilh Qognely:

Detalls - Mo Delkil llems

EFTA00111490



