code validation

o e i —

| pialed Number ]
Account Code
authorization code | NEN

__.__.__.__.__.._,___...__....__.-.___-.-__-.-—

_.____..._J._,__..._,__....__-.-__.-___.-.-_..-.-_

IN
| queue Time

e e e e

__-____.-__....__.-_-__-___.-..__....—_.____-___-..—_...-

RECORD NUMBER: 7 TIME STAMP: 9 -AUG-2019 13:34
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 13:34:09 | Answer Time 13:34:35 | End Time 13:34:36
caller Trunk Group selected Station HH
caller Circuit 04-16-04 | selected Circuit -09-04
caller COS | 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 3675 selected Facility
record Audit B68 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ 1]
Account Code
authorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: ] TIME STAMP: 9 —AUG:2019 13:34 i ) i
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:34:36 | Answer Time 13:34:36 | End Time 13:34:36
caller Trunk Group selected Station
caller Circuit 01-12-02 | selected Circuit =09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 268 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: g TIME STAMP: 9 -AUG-2019 13:34 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 13:34:36 | Answer Time 13:34:36 | End Time 13:34:46
caller Trunk Group 5 selected station HQ
caller Circuit 01-12-02 | selected Circuit -09-04
caller COS 107 selected COS 11
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caller Routing Class 1
caller Switch ID
caller ANI
record Audit
conference Audit
Access Code

code validation

868

= -

IN
selected Routing Class
selected Route Pattern
selected Facility
call Type TRUNK TO LINE
call status CONVERSATION BEFORE HOLD
Queue Status  NULL QUEUE
Queue Time

— e

1

S ——

pialed Number
Account Code
Authorization Code

-.-__-_.__.-.-.-_--.-._.--__4---——.-.-.——_—-.——

___.____.,____,__...______..-___.._____._,____.-__.—-.-_..

__.____.____.__.-_4-_—__._.——_-—-—_—-——--.——.-

RECORD NUMBER: 10 TIME STAMP: 9 -AUG-2019 13:35
start Date 8/ 9/19 | Answer Date 8/ 9/19 | end Date 8/ 9/19
start Time 13:35:10 | Answer Time 13:35:10 | End Time 13:35:10
caller Trunk Group | selected Station
caller Circuit 01-12-02 | selected Circuit 04-09-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
Record Audit 868 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 11 TIME STAMP: 9 -AUG-2019 13:35
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date B/ 9/19
start Time 13:35:10 | Answer Time 13:35:10 | End Time 13:35:11
caller Trunk Group selected Station
caller Circuit 01-12-02 | selected Circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANIL selected Facility
record Audit 868 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status MULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code

.._...___.____...__.._-__-_.-__-_.__-_.-_--_.-_-_——.—

_.._...____....___.____.-___.--__--.._;--—a.--.——-—.—

e —— = Ep—————E i

.—____.____--.-—_..--—_.—.---—_—-——----—_-.--——4-—

.—__.-__.__-.-.__...._.-__..-_-__.._.-.__-_.-_a._..—__-.—
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8/ 9/19

start Date 8/ 9/19 | Answer Date | End Date
start Time 13:35:44 | Answer Time | End Time 13:36:04
caller station 6265 selected station H‘B
caller Circuit 03-11-12 | selected Circuit -09-04
caller COS 11 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 882 call Type LINE TO LINE
conference Audit call status RINGING
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 13 TIME STAMP: 9 -AUG-2019 13:36 I
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:36:16 | Answer Time 13:36:20 | End Time 13:36:20
caller Station 6265 selected Station
caller Circuit 03-11-12 | selected Circuit -09-04
caller COS | 11 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
Record Audit 887 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 14 TIME STAMP: 9 -AUG-2019 13:36
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 13:36:16 | Answer Time 13:36:20 | End Time 13:36:30
caller station 6265 selected Station HQ
caller Circuit 03-11-12 | selected Circuit -0U9-04
caller COS 11 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 887 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization code
Page 5
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_.___._______.__._____-._._.-.._,___.___..-_.__..__.,__..___.._...____‘_.-_

____._..______._.__..___..___...____.____.—__._.-_-..-__..--_....,__-__.-.-.——_--—_.--—_-.-_..-—_.--_.._—_

.____._.______._.__.__,__..-.-.-__--.-—.- - ——

___._.-_-__.._.._.-_.__....___.._.._,__-.-__._..__.___._-_..____...-__J.-.__.___..___.-.-_.._.__._.-__..___

| Authorization Code 1T ]

___._,__..__......__._.___._.____._.._.._-__--.-.—

RECORD NUMBER: 17 TIME STAMP: 9 -AUG-2019 14:1
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date B/ 9/19
start Time 14:01:17 | Answer Time 14:01:35 End Time 14:01:35
caller Trunk Group 14 | selected Station H‘B
caller Circuit 04-16-05 selected Circuit —09-04
caller COS 255 salected COS 11
caller rRouting Class 1 selected Routing Class 1
caller switch ID | selected Route Pattern
caller ANI 6210 l selected Facility
record Audit 1130 call Type TRUNK TO LINE
conference Audit | call status ANSWER
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._-__.-.—_.-..__.-.._..._,___.___-.—___.-__._—_.--__...__.__-__...__..

RECORD NUMBER: 16 TIME STAMP: 9 -AUG-2019 13:47

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 13:44:;12 | Answer Time | End Time 13:47:15
caller Trunk Group 14 selected station HQ

caller Circuit 04-16-02 selected Circuit =09-04
caller cCos 255 selected CO5 11

caller Routing Class 1 celected Routing Class 1

caller switch ID gelected Route Pattern

caller ANL 9050 selected Facility

record Audit 956 call Type TRUNK TO LINE
conference Audit call status RINGING

access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number N

account Code

___.___.....—_.-_.___...__-.-__-.-_...-.—_-.-—__.-.—.--.—_..-—_-____..-._

RECORD NUMBER: 15 TIME STAMP: 9 -AUG-2019 13:43

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 13:42:59 | Answer Time | End Time 13:43:23
caller Trunk Group 14 selected station Hﬂ

caller Circuit 04-16-03 | selected Circuit =u9-04

caller €OS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID celected Route Pattern

caller ANI selected Facility

record Audit 340 call Type TRUNK TO LINE

conference Audit call status RINGING |
Access Code Queue Status  NULL QUEUE l
code validation Queue Time

pialed Number ] 1
Account Code

Authorization Code |




IN
| Access Code | queue Status  NULL QUEUE |
l code validation | Queue Time

_.___-_.-_-._1—__.___..-_.._.-_.._-___-___.-.-_4-.-._.-.-——_--——_--.———-.—_—-—_.-.-—.--.-_--——.--——.-.—

pialed Number [
1 Account Code

authorization code [N NN

..—_..--.-.__.-.—_-_—__.-—_.._.-__--—__-——_--.——_-.——_—-—_--.-—.--

--.—___-.-_.._..._..___-___..-___.--.-—.-..--.——_

__..-__...-.._.._.__..___...___.-....__-..—__._.-__._-.-__._-.-_-_.—_-.-__-.—__.-_—-._.—__.-.—__..-—_...-__-—__._—_

RECORD NUMBER: 18 TIME STAMP: 9 -AUG-2019 14:1

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 14:01:17 | Answer Time 14:01:35 | End Time 14:01:37
caller Trunk Group 14 selected station

caller Circuit 04-16-05 | selected circuit =09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANL 6210 selected Facility

record Audit 1125 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION

Access Code queue Status  NULL QUEUE

code validation | Queue Time

pialed Number HE

Account Code

suthorization code [N NN

__....._._.._..._.._.__.-___.-_______..___‘.-.-—

_,._.—_-__..-___.-.._.....-_4...—__._.—___..__...-.-__.._-__.-___..-..-_4-.-.__.-.—__.--__-.-—_--—_--—_..-.-—_-.-.-_

RECORD NUMBER: 19 TIME STAMP: 9 -AUG-2019 14:1

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 14:01:37 | Answer Time 14:01:37 | End Time 14:01:37
caller Trunk Group 5 selected Station

caller Circuit 01-12-01 | selected Circuit -09-04
caller COS 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID saelected Route Pattern

caller ANL selected Facility

Record Audit 1125 call Type TRUNK TO LINE
conference Audit call status ANSWER

access Code queue Status  NULL QUEUE

code validation Queue Time

pialed Number

Account Code

| Authorization Code

__._.-_.-_—_.--—.--..__-.-__---___.--_-_.---.-—--—_--——————_-.-.——.--——.—-—_.--.—_-_—_-_—_.-_—_.--—_..-

__‘_..__________....______.____.__.__._..___.._.._,____.__-_.___._..—__..--__.--__.--__.-.-_.-.-.-—.--.-.—_

i RECORD NUMBER: 20 TIME STAMP: 9 -AUG-2019 14:2 |
l start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19 l
start Time 14:01:37 | Answer Time 14:01:37 | End Time 14:02:18
‘ caller Trunk Group 5 selected Station H9
| caller Circuit 01-12-01 | selected Circult -09-04
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caller COS 107
caller Routing Class 1
caller switch ID

caller ANI

record Audit 1125

conference Audit
Access Code
code validation

pialed Number
Account Code
authorization Code

e e S SEEN S =

e

-.-__.-___-_.._.._________.--——_.._——_..-.-__

FIN
selected COS 11

selected Routing Class 1
selected Route Pattern
selected Facility

call Type TRUNK TO LINE
call status IN CONVERSATION
Queue Status NULL QUEUE
Queue Time

R —————

_.__.__.-_..__..._-..-___-__.._-__.-___.--..-__..—

_.__._..-.-__.-___.._..__---.-—_....-——_--——_.--.-—_---—_.-.-.-__.--—_...-_-

RECORD NUMBER: 21 TIME STAMP: 9 -AUG-2019 14:5
start Date g8/ 9/19 | Answer Date | End Date &/ 9/19
start Time 14:05:16 | Answer Time End Time 14:05:37
caller station 6326 selected station
caller Circuit 04-12-01 | Selected Circuit 04-09-04
caller COS 14 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1177 call Type LINE TO LINE
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 22 TIME STAMP: 9 -AUG-2019 14:15
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:15:20 | Answer Time 14:15:24 | End Time 14:15:24
caller Trunk Group selected station
caller Circuit 04-16-04 | selected Circuit 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
Caller ANI 6170 selected Facility
rRecord Audit 1296 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
Dialed Number -
Account Code
Authorization Code _

IRERE————— L i

TIME STAMP: 9 -AUG-2019 14:15

page B
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_-.-___.--—_.--.-—__-.-__.._-—_--.-——.-..-.————-.——__--.——__.-.-
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...-_____-_.__-__..-.-_-___-_—.-_.-__--.—__._.-_-.-.__.__._..

____________________________ l

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:15:20 | Answer Time 14:15:24 | End Time 14:15:25
caller Trunk Group selected Station
caller Circuit 04-16-04 | selected Circuit —U9-04
caller COS 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
Caller ANI 6170 cselected Facility
record Audit | 1285 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code
authorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 24 TIME STAMP: 9 -AUG-2019 14:15
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:15:25 | Answer Time 14:15:25 | End Time 14:15:25
caller Trunk Group selected Station HS
caller Circuit 01-12-01 | selected Circuit -09-04
caller CO5 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1285 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
FECORD NUMBER: 25 TIME STAMP: 9 -AUG-2019 14:15 )
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:15:25 | Answer Time 14:15:25 | End Time 14:15:36
caller Trunk Group selected station
caller Circuit 01-12-01 | selected Circuit —09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1285 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE
code validation Queue Time |
pialed Number |
Account Code |
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| Authorization Code

e S e e S S S

____.__.-..-___a.--__.—___.-..-__.-.-.——__.-.--_.-.—____..__.-_.___...________.____.____..________.___

____...__..____.________..________....__...____.....__...______.__..-_—____.-.--.-——__..-_-,..___

pialed Number
Account Code
authorization Code

___.-..______._._.-__.._____-..-————__--__-1————.-.-—---———————--———————--————--—--———

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/0Q to CONTINUE

pialed Number
Account Cn@e
Authorization Code

.______--.--____...___..____.-----——__.n---_——_—-..---...————————--.————_-.-—---————__

___.-__.-.-__-.----_._____..-.-_.-.-___a.---_..———-..---_--————.-..-—--.————.-.-—--m———___.---.-..——_

RECORD NUMBER: 28 TIME STAMP: 9 -AUG-2019 14:16
Start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 14:16:40 | Answer Time 14:16:40 | End Time 14:16:40
caller Trunk Group 5 selected station
caller Circuit 01-12-01 | selected Circuit =09-04
caller cos 107 selected COS 11
caller Routing Class 1 | selected Routing Class 1
caller switch ID | selected Route Pattern
caller ANI | selected Facility
Record Audit 1285 | call Type TRUNK TO LIMNE
page 10
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RECORD NUMBER: 26 TIME STAMP: 9 -AUG-2019 14:16

Sstart Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 14:16:14 | Answer Time 14:16:14 | End Time 14:16:14
caller Trunk Group 5 selected Station Hﬁ

caller Circuit 01-12-01 | selected Circuit =09-04
caller COS 107 selected COS 11

caller Routing Cclass 1 selected Routing Class 1

caller switch ID selected Route Pattern

Caller ANI selected Facility

Record Audit 1285 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

Code validation Queue Time

RECORD NUMBER: 27 TIME STAMP: 9 -AUG-2019 14:16

Start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:16:14 | Answer Time 14:16:14 | End Time 14:16:38
caller Trunk Group 5 selected station

caller Circuit 01-12-01 | selected Circuit =09-04
caller COS 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 1285 call Type TRUNK TO LINE

conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status NULL QUEUE

code validation Queue Time

-...--1..——_.---__...___-_-_..—___4-.--_..-.—_____.-.--.-.——___.-.-._---.-——__.—.----———__------——




IN

conference Audit | call status ANSWER
Access Code 1 Queue Status  NULL QUEUE
code validation Queue Time

.--__—___.-_.____.__.__-____.--_—__.----——_—---.——_.—.—--.———4----——

pialed Number
Account Code
Authorization Code

--_____.--_..__.--_____.--__—__--_.-___-.._.———__.--——___..-_--____

_._...___....._.._.___...__________....___...__..____.-.-—____.-_.-.___..-_____..___.__

_.-.____-________-1——__----_—__.---_—__.--__.—__._-_____-___...____.._

pialed Mumber
Account Code
authorization Code

R E——————r PP DLt e —— i — ——

______..__..__.......__..___....._..,____.._.._____.__.._..__.-..-.--n-___-__..___--_

RECORD WUMBER: 29 TIME STAMP: 9 -AUG-2019 14:16

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:16:40 | Answer Time 14:16:40 End Time 14:16:41
caller Trunk Group 5 selected station

caller Circuit 01-12-01 | selected Circuit 4-09-04
caller cCos 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

rRecord Audit 1285 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE

code validation Queue Time

RECORD NUMBER: 30 TIME STAMP: 9 -AUG-2019 14:21
start Date 8/ 9/19 | Answer Date | End Date B/ 9/19
start Time 14:18:21 | Answer Time | End Time 14:21:25
caller Trunk Group 14 selected Station
caller Circuit 04-16-02 | selected Circuit 04-09-04
caller COS 255 Selected COS 11
caller rRouting Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9712 selected Facility
record Audit 1331 call Type TRUNK TO LIME
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
authorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD MUMBER: 31 TIME STAMP: 9 -AUG-2019 14:25
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19 |
start Time 14:24:21 | Answer Time 14:25:35 | End Time 14:25:35 |

.___-__.-__.-.-_.—__...--_—____.__.—___-__...___-_.-_.___._______..___,____.

| caller Trunk Group
page 11
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caller Circuit 04-16-01
caller CO5 255
caller rRouting Class 1

caller switch ID

caller ANI 3788
precord Audit 1414
conference Audit

access code

code validation

pialed Number
Account Code
authorization Code

.__...___.._.....__.._‘.-_...—_..-_

_.__..__._...__._.__-___.-__..,_____.-,__.-.—_.-.__._.__

_..___._.__._.__._.__._____..._._...._.-.-__.-__...__-__.-__.__

- ____..___.___..._._._-_.__-_.--_._-_._.._-_—

_...._..-__..-_..___..-__..___..___..__..._—_

— I

selected Circuit 04-09-04
selected COS 11
selected Routing Class 1
selected Route Pattern

selected Facility

call Type RUNK TO LINE

call status ANSWER

Queue Status NULL QUEUE

Queue Time

-

e

RECORD NUMBER: 32 TIME STAMP: 9 —AUG-2019 14:25
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:24:21 | Answer Time 14:25:35 | End Time 14:25:36
caller Trunk Group selected Station
caller Circuit 04-16-01 | selected Circuit -09-04
caller COS 255 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch 1D selected Route Pattern
caller ANI 3788 selected Facility
record Audit 1407 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code [T ]
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 33 TIME STAMP: 9 -AUG-2019 14:25
start Date 8/ 9/19 | Answer pate g8/ 9/19 | End Date 8/ 9/19
start Time 14:25:36 | Answer Time 14:25:36 | End Time 14:25:36
caller Trunk Group selected Station
caller Circuit 01-12-03 | Sselected Circuilt -09-04
caller COS 107 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1407 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code |

_..__.______..-__.__.-.___..-—.-._——-.—_

.-.—_.-—_-.-_-.-_--—.--.-.--—--.——.-.—_.--_.-_-_.--

- — e —— =

____.,_._...-_..______--.-_.--_-__.-__‘-_.._.—_...—__.
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RECORD NUMBER: 34
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:25:36 | Answer Time 14:25:36 | End Time 14:25:43
caller Trunk Group selected Station H
caller Circuilt 01-12-03 | selected Circuit -U9-04
caller CO5 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1407 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER!: 35 TIME STAMP: 9 -AUG-2019 14:26
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date &/ 9/19
start Time 14:26:23 | Answer Time 14:26:31 | End Time 4:26:31
caller Trunk Group 4 selected station HB
caller Circuit 04-16-02 | selected Circuit —09-04
caller COS | 255 selected CO5 11
caller Routing Class 1 selected Routing Class 1
- caller switch ID selected Route Pattern
caller ANI 3788 selected Facility
record Audit 1432 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
Authorization Code _
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 36 TIME STAMP: 9 -AUG-2019 14:26
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 4:26:23 | Answer Time 14:26:31 | End Time 14:26:31
caller Trunk Group 14 selected Station Hﬂ
caller Circult 04-16-02 | selected Circuit —09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 3788 selected Facility
record Audit 1432 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [ ]
page 13
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| Account Code
| Authorization Code ]

_.-.-_._.-__._—_---_-.-_-___--.—_..-.- _.-—_--_.--_..___._.__-.-—.-.-—_-—_

__,___.-__._._______._._._.__..______._-.._-.___.....___..___._..__..___._..-__-___.,___.-._____...._

RECORD NUMBER: 37 TIME STAMP: 9 -AUG-2019 14:34
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date g8/ 9/19
start Time 14:33:56 | Answer Time 14:34:03 | End Time 14:34:03
caller Trunk Group 14 selected Station
caller Circult 04-16-02 | selected circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9006 selected Facility
record Audit 1502 call Type TRUNK TO LINE
conferance Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number B
Account Code
Authorization Code I
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 38 TIME STAMP: 9 ~AUG-2019 14:34
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:33:56 | Answer Time 14:34:03 End Time 14:34:05
caller Trunk Group 14 selected Station
caller Circuit 04-16-02 | selected circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Sswitch ID selected Route Pattern
caller ANI 9006 selected Facility
record Audit 1499 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code _
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 39 TIME STAMP: 9 -AUG-2019 14:34 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:34:05 | Answer Time 14:34:05 | End Time 14:34:05
caller Trunk Group 5 I selected station
caller Circuit 01-12-02 | selected Circuit 4-09-04
caller CO5 107 | selected COS | 11
caller Routing class 1 | selected Routing Class 1
caller switch ID 1 selected Route Pattern
caller ANI selected Facility
Page 14
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6468 IN

record Audit 1499 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pDialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL,/Q to CONTINUE

__‘_.-__.____-__._,__.--__..-..-_.—_-

__...-_._-_—_.....-__.—_-__.___-___._.-_-.___.-.—_-_.-_...-.—_--__.______

RECORD NUMBER: 40 TIME STAMP: 9 -AUG-2019 14:35
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:34:05 | Answer Time 14:34:05 | End Time 14:35:02
caller Trunk Group selected Station
caller Circult 01-12-02 | selected Circuit =u9-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1499 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 41 TIME STAMP: 9 -AUG-2019 14:46
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:45:43 | Answer Time 14:46:10 | End Time 14:46:10
caller station 6270 selected Station M
caller Circult 02-06-12 | Selected Circuit —oo-04
caller COS | 14 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit _ 1595 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 42 TIME STAMP: 9 -AUG-2019 14:46 |
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
| start Time 14:45:43 | Answer Time 14:46:10 | End Time 14:46:23

o S =

- -

.-__..-.-_.-_.-_-___.-.-_.__—.--__..._.—_.-_—_.-.-.__-___.--_..-,__.-._-__

EFTA00120344



IN

caller station 6270 5 ed station H

caller Circuit 02-06-12 | selected Circuit “uo-04

caller COS 14 saelected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 celected Route Pattern

caller ANI selected Facility

record Audit 1595 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number |
Account Code - |
Authorization Code

..._____...-___-_.-_.__-___...,__._.-__..-.-_-_.-_....—_-.-__..-.—_.--__..-.-_.____-.-_____...-—_-—_.--.—__-_-_

_-____—_...-__._.-_.-___..-.-_-____..__.-—_..._—__.___._.._4.-__...__4___...-.__‘___..-—_.-.-—_-—_..-—_-

RECORD MUMBER: 43 TIME STAMP: 9 -AUG-2019 14:47

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14-47:39 | Answer Time 14:47:42 | End Time 14:47:42
caller Trunk Group 14 selected Station H‘J

caller Circuit 04-16-02 | selected Circuit =uU9-04
caller COS 255 selected COS 11

caller rRouting class 1 selected Routing Class 1

caller switch ID celected Route Pattern

caller ANL 3500 selected Facility

record Audit 1612 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

account Code

authorization Code _ I

__...-__--__.--.-_.-.-—_.-__..-.-_.-____.____

_,__-..._..._______....-,____.___..__..._______._.._...-__..___._.-_-___.-____...-__-.—__---_.--.———-——---—.-

RECORD MUMBER: 44 TIME STAMP: 9 -AUG-2019 14:47

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 14:47:39 | Answer Time 14:47:42 | End Time 14:47:43
caller Trunk Group 14 selected station H‘B

caller Circuit 04-16-02 | selected circuit =09-04
caller COS 255 selected COS ' 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 3500 selected Facility

record Audit 1609 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code _

__.____.-_-__‘_.-_.._—.-..-..-.-___-—_.-_,._--__

EFTA00120345



___._._,___.____.____-___-___-___---.-—.-._..—_

.-___.-.-_.__._.-__.-.-.__.-.-.__.-.-._‘-.-._.-.--.——.-—.——_.-.-—_

RECORD NUMBER: 45 TIME STAMP: 9 -AUG-2019 14:47
- §tart Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:47:43 | Answer Time 14:47:43 | End Time 14:47:43
caller Trunk Group selected Station
caller Circult 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1609 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; RL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 46 TIME STAMP: O -AUG-2019 14:48 )
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:47:43 | Answer Time 14:47:43 | End Time 14:48:01
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS | 107 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
rRecord Audit 1609 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE
code validation gueue Time
pialed Number
account Code
Authorization Code

.__.,__--..__..._.__.-..__....____..-____._.—__-___

__.___.________,___..__.____,__.____,__,___..--__.--—__.—--_

__..._.____,__-_.-._...-..-__...____.-.-.-__.---__.-_-__-_..._

RECORD NUMBER: 47 TIME STAMP: 9 -AUG-2019 14:49
start Date 8/ 9/19 | Answer Date 8/ 9/19 | end Date 8/ 9/19
start Time 14:49:13 | Answer Time 14:49:13 | End Time 14:49:13
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
Record Audit 1609 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
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nialed Number
Account Code
| Authorization Code

__._.._.-___._.._.___.._.__-__...-1——.—-——

___--.-_-___.-.-_-__.._.._-__.-._.—__...__

_.-.-_--_..-.__-.._‘-.—_-_—_———_--—_-.-_.._—_--—_-.-__.-_

__._-,__-.-__._.-_-__-_.—_.-____.—__.____.-_.-_-__....—_.-___.-

RECORD NUMBER: 48 TIME STAMP: 9 -AUG-2019 14:49
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:49:13 | Answer Time 14:49:13 | End Time 14:49:27
caller Trunk Group selected station
caller Circuit 01-12-01 | selected Circuit =09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit | 1609 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code | Queue Status ~ NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

.._.___.-_.-.___.-__.._.—__._.-_-.-—-..---——-—

_.__.__.._..._..___.....,___.___._..._..___._.-__.___._-.-__..-.—_.-_.—__.

RECORD NUMBER: 49 TIME STAMP: 9 _AUG-2019 14:50
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 14:50:46 | Answer Time 50:46 | End Time 14:50:46
caller Trunk Group selected Sstation H;
caller Circuit 01-12-01 | selected Circuit —oa-04
caller COS 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANL selected Facility
record Audit 1609 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
| Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 50 TIME STAMP: 9 —AUG-2019 14:51
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
Start Time 14:50:46 | Answer Time 14:50:46 | End Time 14:51:26
caller Trunk Group 5 l selected station H‘:’i
caller Circult 01-12-01 | selected circuit =09-04
caller COS | 107 selected COS 11
caller Routing Class 1 selected Routing Cclass 1
caller switch ID | selected Route Pattern
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_-.-_.._.__.--_.__-__..-.-_-___-.——.--.-_.—-

-
selacted Facility

caller ANI
rRecord Audit 1609 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

i R =

RECORD NUMBER: 51 TIME STAMP: 9 -AUG-2019 14:53
Start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:53:00 | Answer Time 14:53:03 | End Time 14:53:03
caller station 6270 selected Sstation
caller Circuit 02-06-12 | selected circuit 04-09-04
caller COS | 14 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller Switch ID ool selected Route Pattern
caller ANI selected Facility
record Audit 1665 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER.: 52 TIME STAMP: 9 -AUG-2019 14:53 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:53:00 | Answer Time 14:53:03 | End Time 14:53:20
caller Station 6270 selected station
caller Circuit 02-06-12 | selected Circuit 04-09-04
caller COS 14 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1665 call Type LINE TO LINE
conference Audit call status IN CONMVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 53 TIME STAMP: 9 -AUG-2019 14:54 E
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 14:54:20 | Answer Time 14:54:31 | End Time 14:54:31
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.-___-_.-___-.-_.-___._.-_.-._—__..—_

_____.-___.-__..___-.-..__-.-_.-_———-—.-

_-__.___._-_...-.-_____...-.__-___._-.-—.-_—

,__.-.-_.-.___-..-..—___,__.....______..-..-_...-—.--.-_.--.—_.-___.-.-__.____._.-__-—_-.-__.___.-___.-.-._.....—__

RECORD NUMBER: 55 TIME STAMP: 9 -AUG-2019 14: 54

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:54:32 | Answer Time 14:54:32 | End Time 14:54:32
caller Trunk Group 5 selected Station HB

caller Circuit 01-12-01 | selected Circuit —o9-04
caller COS 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID salected Route Pattern

caller ANI selected Facility

record Audit 1673 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number

Account Code

Authorization Code

___‘____-_.-_.—_.-.—___.._--__._.._-___._.-_...-—__.___...—__.__.__._.._..___...._.__.-—_...___.—_-__...-._

‘use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

EFTA00120349

caller Trunk Group 14 selected Station HB
caller Circuit 04-16-02 | selected circuit —u9-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern

caller ANI B754 selected Facility

record Audit 1675 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation | qQueue Time

pialed Number ]

Account Code

Authorization Code _

- ___....—__._.._..-__..-.-_.__-__..-.-_.-___

RECORD NUMBER: 54 TIME STAMP: 9 -AUG-2019 14:54

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:54:20 | Answer Time 14:54:31 | End Time 14:54:32
caller Trunk Group 14 selected station H‘

caller Circuit 04-16-02 | selected circuit -u9-04
caller COS 255 selected COS 11

caller Routing Class 1 celacted Routing Class 1

caller switch ID selected Route Pattern

caller ANI 8754 selected Facility

record Audit 1673 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number

Account Code -

authorization code [ N

-




e S S

.-_.._...__._.-_...._.-_._...—___.___._.-___.-__._.-__....__‘_.-—.-._——_--—__.-

RECORD MUMBER: 56 TIME STAMP: 9 -AUG-2019 14:54
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:54:32 | Answer Time 14:54:32 | End Time 14:54:54
caller Trunk Group selected Station m
caller Circult 01-12-01 | selected Circuit -09-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1673 call Type TRUNK TO LINE
conference Audit call Sstatus IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 57 TIME STAMP: 9 -AUG-2019 14:55
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date B/ 9/19
start Time 14:55:53 | Answer Time 14:55:56 | End Time 14:55:56
caller Trunk Group selected Station
caller Circuit 04-16-02 | selected Circuit -09-04
caller Cos 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID selected Route Pattern
caller ANI 8375 selected Facility
rRecord Audit 1685 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ 11 ]
Account Code
suthorization code [ NN
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 58 TIME STAMP: 9 -AUG-2019 14:55
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:55:53 | Answer Time 14:55:56 | End Time 14:55:57
caller Trunk Group 14 selected station
caller Circuit 04-16-02 | selected Circuit -09-04
caller COS5 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 8375 selected Facility
rRecord Audit 1682 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
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-_.__,__.-...-__._-_.-_.—.--.._-_.—.-.-.-—.-._——.—

pialed NMumber
Account Code
| Authorization code

__.___._._-_.-_.__--.-_-_—.-._.—_____.__._

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 59 TIME STAMP: 9 -AUG-2019 14:55
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:55:57 | Answer Time 14:55:57 | End Time 14:55:57
caller Trunk Group selected station H;'
caller Circuit 01-12-01 | selected Circuit o-04
caller COS 107 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit | 1682 call Type TRUNK TO LINE
conference aAudit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 60 TIME STAMP: 9 -AUG-2019 14:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 14:55:57 | Answer Time 14:55:57 | End Time 14:58:56
caller Trunk Group selected station HB
caller Circult 01-12-01 | selected circuit -09-04
caller COS 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1682 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 61 TIME STAMP: 9 -AUG-2019 15:4
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:03:17 | Answer Time 15:04:45 | End Time 15:04:45
caller Trunk Group selected Station HEI
caller Circult 04-16-02 | Selected Circuit -09-04
caller COS 255 selected COS 11
| caller Routing class 1 selected Routing Class 1
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I!II IN
caller switch ID . selected Route Pattern

caller ANI 9712 selected Facility

record Audit 1723 call Type TRUNK TO LINE
conference Audit | call status ANSWER
Access Code 1 qQueue Status  NULL QUEUE
code validation Queue Time

.._-—___—__-.-.__.-_.._.._-__.__-__._._,__.._.__--___.._-___.____.____--__-_..__._.__..____.-.._—_.-—

pialed Number B

account Code
suthorization code [ HNENNGER

[ ___....--.-_..--.-_..-__.-.-___-_-.-—_.--.-—_-_.-_

...--___.-____-__.__-—_._-..-_4-..—_.-..——_-———_-—-———-——

_.__.__.._.,__.._.._......_..__.___.___...._—__.-_-__--__.._..__._..-__...-_-__...-__-_.-__...—__.-___..___.._.___.

RECORD NUMBER: 62 TIME STAMP: 9 -AUG-2019 15:4

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:03:17 | Answer Time 15:04:45 End Time 15:04:46
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 selected Circuit 4-09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID salected Route Pattern

caller ANI 9712 selected Facility

Record Audit 1719 call Type TRUNK TO LINE
conference Audit call status IN COMVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number N

Account Code

suthorization code [ N I

_._..-.__._..-.__..____...______.-__.-____.---——--.——.-.--.——-—-———-.——_-—-—__-.-.—_.__-.-__.- — ===

.._-__.-___.-_.._....____._.—__..-_--.-_---_-—--——.--.-—.--.-—_.—-—__--.-—_.-_—__-.-__u_.-—_...-.-—_._.-—_.--..-

RECORD NUMBER: 63 TIME STAMP: 9 -AUG-2019 15:4

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:04:46 | Answer Time 15:04:46 | End Time 15:04:46
caller Trunk Group 5 selected Station

caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 1719 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number

Account Code

Authorization Code

_.-_.—_.--.—__-.—__-.-,__.._..__.__.__.____-___.._,__.._..__.._____.—__._.-.___._.-__-_.__-_.-._..-_——.—-—

__...___.....___...___.__.__.______.____..._--.._...._.—_._.-.—__.-.-.—__.-___.__.___._.-__-_.__‘______.—__.-

|| RECORD NUMBER: G TIME STAMP: 9 -aUuG-2019 15:5 |
| start Date 8/ 9/19 | Answer Date ;! 9/19 | End Date 8/ 9/19 |
page 23

EFTA00120352



_-.-_.-.-_-__--___.__-—_._.-__..—__.

pialed Number
Account Code
Authorization Code

_.-__.-__..-.-_-.———-—.-..-—_-.—.--—.---—

_.-.-_-___-.-__-_.-.-__._,__._.._._.__..

start Time 15:04:46 | Answer Time 15:05:15
caller Trunk Group selected Station

caller Circuit 01-12-01 selected Circuit 04-09-04
caller COS 107 selected COS 11

caller Routing Class 1 celected Routing class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

pecord Audit 1719 call Type TRUNK TO LINE
conference audit call status CONVERSATION BEFORE HOLD
Access Code queue status  NULL QUEUE

code validation Queue Time

_.____.____..___.._.__-,___...__.___._.__-.-_.-__..___...__

_-_.-._.__-.-_..___.._..__..__-____4_.___.-_....__.______

- —

-.—..-.-__-____.—_--_..___._._____.-.__.....___-.-__...-1—_-.-__.-__....-__

RECORD NUMBER: 65 TIME STAMP: 9 -AUG-2019 15:6
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:06:24 | Answer Time 15:06:34 | End Time 15:06: 34
caller Trunk Group 14 selected station
caller Circuit 04-16-02 | selected Circuit 04-09-04
caller CO5 | 255 selected CO5 | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9712 selected Facility
Record Audit 1741 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization Code [T (L
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 66 TIME STAMP: 9 -AUG-2019 15:6
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:06:24 | Answer Time 15:06:34 | End Time 15:06:36
caller Trunk Group selected station
caller Circuit 04-16-02 | selected Circuit -09-04
caller CO5 255 selected CO5 11
caller Routing class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9712 selected Facility
record Audit 1739 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization Code L]
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Use CTRL/Z to CANCEL;

___.-.._.._,__...-__._.-_.-___.-.-_.-_.—_-.-

— = —

Il!'lIN
CTRL/S to PAUSE an CTRL,/Q to CONTINUE

._._—__..-.__-__..___.--_.__-.__.-.-._.-_—_.-.—__._,___..__.

RECORD NUMBER: 67 TIME STAMP: 9 -aUG-2019 15:6
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:06:36 | Answer Time 15:06:36 gnd Time 15:06:36
caller Trunk Group selected Station H,
caller Circuit 01-12-01 | selected circuit =09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1739 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: ] TIME STAMP: 9 -AUG-2019 15:6
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:06:36 | Answer Time 15:06:36 End Time 15:06:57
caller Trunk Group selected station
caller Circuit 01-12-01 | selected Circuit —uu-04
caller COS | 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
Caller ANI selected Facility
record Audit 1739 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

69 TIME STAMP: 9 -AUG-2019 15:8
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:08:03 | Answer Time 15:08:29 End Time 15:08:29
caller Trunk Group 14 selected station HQ
caller Circuit 04-16-03 | selected Circuit -09-04
caller COS 255 gelected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9712 selected Facility
record Audit 1752 call Type TRUNK TO LINE
conference audit call status AMSWER
| Access Code gueue Status  NULL QUEUE

_._____.____.__..-..__.-.._______._.-.______._.._.-___--__.-.-_-_—
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I N

1 code validation | Queue Time
| pialed Number

| Account Cﬂ@&
| Aauthorization code

———— e

,___,_.__..-__..___._-__.-___._.-_-__..___.-.-_--—_.-

..__4_.___._.__..-._._._-__....—_.--_..._.__._-___.___..-__-.-_.._—____-____.._-___._.-__._.__J-—_.-..-_--

_..____..___.__...__-..._..-__...-.-_.._-__..--..-_-__4...-_____---—_--.-——-—_---—.--—_-..__-—__.-.-___.._..-'—_

RECORD NUMBER: 71 TIME STAMP: 9 -AUG-2019 15:8

Start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/1%9
start Time 15:08:30 | Answer Time 15:08:30 | End Time 15:08:30
caller Trunk Group 5 selected station

caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 1749 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation queue Time

pialed Number

Account Code

Authorization Code

..___..___._...____J____.._..___._.-._____.-____..._.-____.-—.-.-__._..-_._..___.___...—__._.._..___-.-___.—

..__..__..___.____‘______.-_.__.-.-.___—_.--_-__....-_.-____.-_-.-__..-.—_.__..___..—__..-_-__.___-___.-.-_.-._—

RECORD NUMBER: 72 TIME STAMP: 9 -AUG-2019 15:8
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:08:30 | Answer Time 15:08:30 End Time 15:08:35
caller Trunk Group 5 | selected station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11
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start Date 8/ 9/19 | Answer Date

start Time 15:08:03 | Answer Time

caller Trunk Group 14 selected Station

caller Circuit 04-16-03 | selected circuit 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID selected Route Pattern

caller ANL 9712 selected Facility

record Audit 1749 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number 1

account Code

Authorization Code [




caller Routing Class 1
caller switch ID
caller ANI
record Audit
conference Audit
access Code

code validation
pialed Number
Account Code

| authorization Code

_.__.-_.__.____.__._..-.-_—___._.._-___

-__.-___..___‘_-—-.--——-—-——-.———-—

caller Trunk Group
caller Circuit
caller COS

caller Routing Class 1
caller switch ID

caller ANI 1001 selected Facility
record Audit 1820 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number [1 1]
Account Code
authorization code [N

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

authorization Code

IN
‘ cel€tled Routing Class 1
selected Route Pattern
| selected Facility
1 call Type TRUNK TO LINE
call status IN CONVERSATION
1 Queue Status MULL QUEUE

Queue Time

e e S S

RECORD WUMBER: 73 TIME STAMP: g9 -AuG-2019 15:23
start Date g/ 9/19 | Answer Date End Date 8/ 9/19
start Time 15:22:52 | Answer Time End Time 15:23:29

p————F L

selected Station
selected Circuit
selected COS
selected Routing Class 1
selected Route Pattern

RECORD NUMBER: 74 TIME STAMP: 9 -AUG-2019 15:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Dpate 8/ 9/19
start Time 15:27:22 | Answer Time 15:27:28 | End Time 15:27:28
caller station 6270 selected station HB
caller Circuit 02-06-12 | selected cCircuit —09-04
caller COS 14 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1848 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status MULL QUEUE
code validation Queue Time
pialed Number [ ]
i Account Code

.-_-___.-___._.._-_.-___—...-..___..__.--__--__.--__.-.-_‘-.-_.--.—

ppepp—————— L T L i

S

____.____._..___,____.___.-___.._-.-_.--.-_-___-__

___4_.__..___.._______..--.-_._..-__-___...__-_—_..-.——_._-_-__--.-__.

..__..__.._-_..__._,__..___-__..-.-_._-—_.._.-_.—-.—_--——-.————-—.-—-.——

,___._,__.._.,__-_______._.._.._.__...___._____..-.__.-_______._-__-.-._
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IN
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:27:22 | Answer Time 15:27:28 | End Time 15:27:31
caller station 6270 selected Station
caller Circuit 02-06-12 | selected Circuit —09-04
caller COS | 14 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1848 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
Diated namber 1 -
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 76 TIME STAMP: 9 -AUG-2019 15:28
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:27:55 | Answer Time 15:28:00 | End Time 15:28:00
caller station 6270 selected Station HJ
caller Circult 02-06-12 | selected circuit -09-04
caller COS 14 selected CO5 11
caller Routing class 4 selected Routing class 1
caller Switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1849 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
bialed Number oo TTTTTTT
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 77 TIME STAMP: 9 -AUG-2019 15:28
start Date 8/ 9/19 | Answer Date 8§/ 9/19 | End Date 8/ 9/19
start Time 15:27:55 | Answer Time 15:28:00 | End Time 15:28:12
caller Station 6270 selected Station Hg
caller Circult 02-06-12 | selected Circuit =09-04
caller COS 14 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 1849 call Type LINE TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
| Authorization Code
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-..-_._-__._-—_--_-.-_-__.-__..___.-__._.-_.-.-.__.-_

_.__.-__........_...—__.___._-,__.-.-_-.-_.-..-_

RECORD WUMBER: 78 TIME STAMP: 9 -AUG-2019 15:28
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 15:28:16 | Answer Time 15:28:16 | End Time 15:28:16
caller station 6270 selected station
caller Circuit 02-06-12 | selected Circuit 04-09-04
caller COS | 14 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1849 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 79 TIME STAMP: 9 _AUG-2019 15:29
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 15:28:16 | Answer Time 15:28:16 | End Time 15:29:25
caller station 6270 selected station
caller Circult 02-06-12 selected Circuit -09-04
caller COS 14 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 1849 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
aAuthorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 80 TIME STAMP: 9 -AUG-2019 15:30
start Date 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 15:30:31 | Answer Time 15:30:36 | End Time 15:30:36
caller station 6270 selected Station
caller Circuit 02-06-12 selected Circuit 4-09-04
caller COS 14 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
Caller ANI selected Facility
Record Audit 1870 call Type LINE TO LINE
conference audit call status ANSWER
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IN

access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I

J— _._...-__..—_.-__.._-_.--.-_.--.—_.- — -

account Code

Authorization Code

e = S .__...-_.._-_-..__..__._____.-—_____-_

.-_..—__.._____.___.__.-.-_._.-_--.-—.-..——.-—_-.-_

o e o e o e S S =

=

RECORD NUMBER: Bl TIME STAMP: 9 -AUG-2019 15:31

start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19

start Time 15:30:31 | Answer Time +30:36 | End Time 15:31:01

caller station 6270 selected station

caller Circult 02-06-12 | selected circuit -09-04

caller COS | 14 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 0ol selected Route Pattern

caller ANI selected Facility

rRecord Audit 1870 call Type LINE TO LINE

conference Audit call status IM CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation | Queue Time

pialed Number [

Account Code

authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 82 TIME STAMP: 9 _AUG-2019 15:38

start Date 8/ 9/19 | Answer pate g/ 9/19 | End Date g/ 9/19

start Time 15:36:45 | Answer Time 15:38:56 | End Time 15:38:56

caller Trunk Group 14 selected station

caller Circuit 04-16-02 | selected circuit -09-04

caller CO5 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 2019 selected Facility

record Audit 1890 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code queue Status  NULL QUEUE

code validation Queue Time

pialed Number I

Account Code

Authorization Code I
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 83 TIME STAMP: 9 -AUG-2019 15:38 l
h ____________________________________________________________________________
| start Date 8/ 9/19 | Answer pate 8/ 9/19 | End Date g/ 9/19 |
h start Time 15:36:45 | Answer Time 15:38:56 | End Time 15:38:57 1

caller Trunk Group 14 | selected station

caller Circult 04-16-02 | selected Circuit -09-04
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.-_-.-_-.-—.-.'-_._-_.--_-.._-.-_--.-_-

_....__..._..-__-.-_.-.-_-.-_.-__.-_-_-.-

- =

IN

caller COS 255 se |ected COS 11 |
caller rRouting Class 1 celected Routing Class 1

caller switch ID salected Route Pattern

caller ANI 2019 selected Facility

pecord Audit 1888 call Type TRUNK TO LINE

conference Audit call status IM CONVERSATION

Access Code queue Status  NULL QUEUE

code validation Queue Time

pialed Number [ ]

aAccount Code

Authorization Code s 1

...._..___.._._.._..-..._...__.-,______..__.._-,___,_____._,__.-

...-__...-__..-__.-,__....__._._..__4____—_-.-_-.—_-.—_-—_-.-—_-..-—_..-—.--

RECORD NUMBER: B4 TIME STAMP: 9 -AUG-2019 15:38
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date g/ 9/19
start Time 15:38:57 | Answer Time 15:38:57 | End Time 15:38:57
caller Trunk Group 5 selected Station
caller Circuit 01-12-02 | selected Circuit -09-04
caller COS | 107 selected COS | 11
caller Routing Class 1 celected Routing class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1888 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MNUMBER: B5 TIME STAMP: 9 -AUG-2019 15:39
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 15:38:57 | Answer Time 15:38:57 | End Time 15:39:00
caller Trunk Group 5 selected station
caller Circuit 01-12-02 | selected circuit -09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANIL selected Facility
record Audit 1888 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
aAuthorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

_._____.._..___..-__.___..-__.___.___.___.__..._—_-.--.—__.—_.._.__._.__...-_
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___.__-.-_-__.-___._.-_-.-_.-...-___——.--—.--—_-..-—_.-.-_-__4-—..-—_--.-.__...—_--.-_--_.--_.--—_-

—__-_.--_.--—.--—.-.-.—_.-.-_-.-__-_.-_._.-_-__.-___._.—_.-.-_.-.._.-___-—_.-.-—.--—_-.-.—_-.—_.--_..

start Date 8/ 9/19 | Answer pate 8/ 9/19 | End Date 8/ 9/19
start Time 16:01:44 | Answer Time 16:01:44 | €nd Time 16:01:44
caller Trunk Group 5 selected Station

caller Circuit 01-12-02 selected Circuit 04-09-04
caller COS 107 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 1888 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code queue Status  NULL QUEUE

code validation Queue Time

pialed Number

account Code

authorization code

- =

RECORD MUMBER.: 87 TIME STAMP: 9 -AUG-2019 16:5
start Date g/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 16:01:44 | Answer Time 16:01:44 | End Time 16:05:57
caller Trunk Group 5 selected Station
caller Circuit 01-12-02 | selected Circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 1888 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 88 TIME STAMP: 9 -AUG-2019 16:6
start Date 8/ 9/19 | Answer Date | end Date 8/ 9/19
start Time 16:06:18 | Answer Time | End Time 16:06:38
caller station 6426 selected station
caller Circult 02-04-08 | selected circuit -09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 celacted Route Pattern
caller ANI selected Facility
record Audit 2030 call Type LINE TO LINE
conference Audit call status RINGING
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number Il
Account Code

EFTA00120361



| authorization Code

____.___._..__.._.,__.__.___,__..,__-.-__..-__._,__-.—_-.—_-.-_-.-—.-_—_--

_._.._.__.___._...___..___.-__.....,__...___.___._-__._.__.___-.—_-.-._.-.——.—.-.—

RECORD WUMBER: 89 TIME STAMP: 9 -AUG-2019 16:7
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:06:59 | Answer Time 16:07:20 | End Time 16:07:20
caller station 6426 selected station
caller Circuit 02-04-08 | selected circuit -09-04
caller COS | 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2032 call Type LINE TO LINE
conference aAudit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 90 TIME STAMP: 9 -AUG-2019 16:7
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:06:59 | Answer Time 16:07:20 | End Time 16:07:25
caller Station 6426 selected station
caller Circuit 02-04-08 | selected Circuit -09-04
caller COS | 4 selected COS 11
caller Routing Class 4 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2032 call Type LINE TO LINE
conference aAudit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 91 TIME STAMP: 9 -AUG-2019 16:10
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:10:47 | Answer Time 16:10:51 | End Time 16:10:51
caller station 6426 l selected Station
caller Circuit 02-04-08 | selected Circuit -09-04
caller COS 4 | selected CO5 | 11
caller Routing Class 4 | Selected Routing Class 1
caller switch ID 001 1 selected Route Pattern
caller ANIL selected Facility
record Audit 2045 | call Type LINE TO LINE ]
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| conference Audit
| Access Code
| code validation

| __________________________________
| pialed Number -

Account Code
authorization Code

___.._--_.-_-_.-__.-__-_.-_-.———-—.--—.--—_--

-
| call Status

| Queue Status
| Queue Time

.-______.-__.-__.-__..___.__..._.—_...—_-.-_

.-__-_-_.-__..___._.__._.-_.-—__..-.__..-__..-_____.-__.___

ANSWER
NULL QUEUE

i

RECORD MWUMBER: 92 TIME STAMP: 9 -AUG-2019 16:11
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 16:10:47 | Answer Time 16:10:51 | End Time 16:11:02
caller station 6426 selected station
caller Circuit 02-04-08 selected Circuit -09-04
caller COS 4 selected COS 11
caller Routing class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 2045 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number B
Account Code
Authorization Code
use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: a3 TIME STAMP: 9 -AUG-2019 16:12
start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
start Time 16:12:12 | Answer Time End Time 16:12:14
caller station 6467 selected station
caller Circuit 03-03-04 | selected Circuit 4-09-04
caller COS 11 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2055 call Type LINE TO LINE
conference Audit call status RINGING
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
| Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 94 TIME STAMP: 9 -AUG-2013 16:12
start Date 8/ 9/19 | Answer ngté 8/ 9/19 | End Date 8/ 9/19 |
start Time 16:12:18 | Answer Time 16:12:25 | End Time 16:12:25 1
caller station 6467 | selected station ] |
page 34

EFTA00120363



IN

caller Circuit 03-03-04 | S ed Circuit 04-09-04
caller COS 11 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2057 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization code

Use CTRL/Z to CANCEL; CTRL/S to pAUSE and CTRL/Q to CONTINUE

_-_...___._.—___.__.__...-_.__...-,_______...-___-...-____.-__.._-—_--

RECORD NUMBER: a5 TIME STAMP: 9 -AUG-2019 16:12
start Date 8/ 9/19 | Answer Date 8§/ 9/19 | End Date 8/ 9/19
start Time 16:12:18 | Answer Time 16:12:25 End Time 16:12:36
caller station 6467 selected Station H;
caller Circuit 03-03-04 | selected Circult =09-04
caller COS 11 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2057 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to pAUSE and CTRL/Q to CONTIMNUE
RECORD NUMBER: 96 TIME STAMP: 9 -AUG-2019 16:17
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
Start Time 16:17:00 | Answer Time 16:17:04 End Time 16:17:04
caller sStation 6296 selected Station
caller Circuit 03-09-04 selected Circuit =09-04
caller COS | 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 2084 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
-D'iaﬂ-ea ;;maer FF - _____________________________
Account Code
Authorization Code

e e o S =

I —— L bkt

__..______.___.._-,__....-___.-__.___....___...--__..____-____....-.—__
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RECORD NUMBER: a7 TIME STAMP:
start Date 8/ 9/19 | Answer Date g/ 9/19 | end Date 8/ 9/19
start Time 16:17:00 | Answer Time 16:17:04 | End Time 16:17:10
caller station 6296 selected Station H
caller Circuit 03-09-04 | selected Circuit ou-04
caller COS | 4 selected COS 11
caller Routing Class A selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2084 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: o8 TIME STAMP: 9 -AUG-2019 16:18
start Date g/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 16:18:07 | Answer Time 16:18:19 | End Time 16:18:19
caller station 6365 selected Sstation HQ
caller Circuit 03-09-07 | selected Circuit o-04
caller COS | 4 selected CO5 | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2094 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number - _______
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 99 TIME STAMP: 9 -AUG-2019 16:18
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:18:07 | Answer Time 16:18:19 | End Time 16:18:27
caller station 6365 selected station H‘B
caller Circuit 03-09-07 | selected Circuit —09-04
caller COS 4 selected COS 11
caller Routing Class A selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2094 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
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Account Code
authorization Code

_.__..__-__..._,__....-.-__._..____.._ _.__.____-____,__.-.-._____-.-__.___._.—_-.-._---—.-_—_.--.——_--—

__._____.._..__._...__.-._.._,____._____.._.._.____._.___._...____.-.-,____._.-____.._.__.__.__.___._.______.__

_..______--—_..--.-_.-.-_.._.__-__-_._4_._______..__._...____4___.-__.-___..-.-.-_____---—_..--.——.---—.-

RECORD NUMBER: 100 TIME STAMP: 9 -AUG-2019 16:22
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:22:40 | Answer Time 16:22:51 | End Time 16:22:51
caller station 6367 selected station
caller Circuit 03-09-09 | selected Circuit 04-09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2111 call Type LINE TO LINE
conference Audit call status ANSWER
- Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
account Code
Authorization Code

RECORD NUMBER: 101 TIME STAMP: 9 -AUG-2019 16:22
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:22:40 | Answer Time 16:22:51 | End Time 16:22:59
caller station 6367 | selected station
caller Circuit 03-09-09 | selected Circuit 04-09-04
caller CO5 4 salected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record audit 2111 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code qQueue status  NULL QUEUE
code validation qQueue Time
pialed Number ]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 102 TIME STAMP: 9 -AUG-2019 16:24
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:24:48 | Answer Time 16:24:52 End Time 16:24:52
caller station 6404 | selected station
caller Circuit 03-14-02 | selected Circuit 04-09-04
caller COS 11 1 selected COS | 11
caller Routing Class celected Routing Class 1
caller switch ID 001 ‘ selected Route Pattern
caller ANI selected Facility
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___.__.___....___...__.__._,__.___..._,__.._.___.__.-.-_._-_.-__.-__‘__.-_.—_-.—

record Audit 2120 call Type LINE TO LINE
conference Audit call status ANSWER 1
access Code Queue Status  NULL QUEUE
code validation Queue Time 1
pialed Number - !
Account Code |
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 103 TIME STAMP: 9 —AUG-2019 16:25
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 16:24:48 | Answer Time 16:24:52 | End Time 16:25:00
caller station 6404 selected station
caller Circuit 03-14-02 | selected Circuit -09-04
caller COS | 11 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
pecord Audit 2120 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status MULL QUEUE
code validation | Queue Time
pialed Number ]
Account Code
| Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 104 TIME STAMP: 9 ~AUG-2019 16:25 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:25:01 | Answer Time 16:25:10 | End Time 16:25:10
caller station 6366 selected Station
caller Circult 03-09-08 | Selected circuit -09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 2121 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status NULL QUEUE
code validation | Queue Time
pialed Number e
Account Code
authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 105 TIME STAMP: 9 -AUG-2019 16:25
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19 |
start Time 16:25:01 | Answer Time 16:25:10 | End Time 16:25:16 1

———r L Ll
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caller Station 6366 | selected station H‘)
caller Circuit 03-09-08 | selected Circuit -u9-04
caller CO5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2121 call Type LINE TO LINE
conference Audit call status IN COMVERSATION
access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number e

Account Code I

| Authorization code

___._____.__._.._________.__.._...___.-..___.—____.__._-__..._.__......_.....__.__.__-—_____...-___.-__...__.-_

_..,___._.._.-___._.-__...-,__._.-__..-.-___.-_.._.——.--—_-.-—_..-——.--—_.-.-—.--—_--——.-.————.-—_--——--——.-——

RECORD NUMBER: 106 TIME STAMP: 9 -AUG-2019 16:26

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:26:09 | Answer Time 16:26:13 | End Time 16:26:13
caller Trunk Group 14 selected Station Hﬁ

caller Circuit 04-16-02 | selected circuit -09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

Ccaller ANI 1001 selected Facility

record Audit 2126 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation | Queue Time

pialed Number

Account Code -

aathorization code [ NN

.._.____._.._,__..___._-__.--__.-.—__.-.—__.--.-_

RECORD NUMBER: 107 TIME STAMP: 9 -AUG-2019 16:26

start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:26:09 | Answer Time 16:26:13 | End Time 16:26:14
caller Trunk Group 14 selected Station H‘B

caller Circuit 04-16-02 | selected circuit —-09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 1001 selected Facility

record Audit 2125 call Type TRUNK TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

suthorization code [ NN

_._.,__.._.__.-—_.___4-..-___.___...-,__.--__.--.-_.—_-__-___-.-__...—__._.—__._,._.-_.._--__--__.-.-_.-.-.——.--—
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RECORD NUMBER: 108 TIME STAMP: 9 -AUG-2019 16:26
start Date g/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
gtart Time 16:26:14 | Answer Time 16:26:14 | End Time 16:26:14
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 selected Circult 04-09-04
caller COS | 107 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2125 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL,/Q to CONTINUE
S ORD NUMBER: 109  TIME STAMP: 9 -AUG-2019 16:30
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 16:26:14 | Answer Time 6:26:14 | End Time 16:30:34
caller Trunk Group | selected Station
caller Circult 01-12-01 | selected Circuit 04-09-04
caller COS | 107 selected CO5 | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
Ccaller ANI selected Facility
Record Audit 2125 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD MUMBER: 110 TIME STAMP: 9 -AUG-2019 16:30
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:30:41 | Answer Time 16:30:50 | End Time 16:30:50
caller station 6378 selected station
caller Circuit 03-09-12 | selected circuit 04-09-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2155 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status NULL QUEUE
code validation Queue Time
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pialed Number
Account Code
authorization Code

.-.__.._.__...-__._,__-__-__.-___._—_.-.-__..—__.-,___.___.__..__

——— =

RECORD NUMBER: 111 TIME STAMP: 9 -AUG-2019 16:30
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 16:30:41 | Answer Time 16:30:50 | End Time 16:30:51
caller station 6378 selected Station
caller Circuit 03-09-12 | selected Circuit 4-09-04
caller COS5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANL. salected Facility
record Audit 2155 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 112 TIME STAMP: 9 -AUG-2019 16:30
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:30:51 | Answer Time +30:59 | End Time 16:30:59
caller station 6378 selected Station
caller Circuit 03-090-12 | selected Circuit 4-09-04
caller CO5 | 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 celected Route Pattern
caller ANI selected Facility
record Audit 2157 call Type LINE TO LINE
conference Audit call status ANSWER
access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
| Authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 113 TIME STAMP: 9 -AUG-2019 16:31 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:30:51 | Answer Time 16:30:59 | End Time 16:31:14
caller station 6378 selected Station
caller Circult 03-00-12 | selected Circuit 04-09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
001 selected Route Pattern

caller Switch ID
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caller ANI | selected Facility

record Audit 2157 1 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
aAccess Code 1 Queue Status NULL QUEUE

code validation Queue Time

e e e = ..__‘___...—_....-__...___.-_-.-_...-_..___.___.-.——_..——_.-—_n-.-_-.-_.—.-

Account Code
Authorization Code

e ————— L Ll i -——

_._,.___._.__.__.__.__._,___.._..._._.....___....__.._..__.._..._.__.___._.__.-.-__.

__.___._.._.__..__,__._.._..._._____..,___._____.___._..__.,___.._..__-_,___.___._.___,._.--_..___..___.-.-_-..___

RECORD NUMBER: 114 TIME STAMP: 9 -AUG-2019 16:32

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:31:49 | Answer Time 16:32:18 | End Time 16:32:18
caller Trunk Group 14 selected Sstation

caller Circuit 04-16-02 | selected Circuit 04-09-04
caller CO5 255 gelected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID celected Route Pattern

caller ANL 1670 selected Facility

pecord Audit 2161 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

Authorization Code —

_.___._,__._,__________.,_,___....__.-..__-_._..-__._..__.._____..-__.._.___..._..___..-__._.._..___.____...______

...._.-._-_.._.__._.._..____.__..._.__._..__-_...-__......-_.-__4_..__..-__..—_‘.-—_...-'-——-—.-.-.—_-.-_-—.--—_-.—__._._

RECORD NUMBER: 115 TIME STAMP: 9 -AUG-2019 16:32

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:31:49 | Answer Time 16:32:18 | End Time 16:32:20
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 | selected circuit 04-09-04
caller CO5 255 selected CO5 11

caller Routing Class 1 selected Routing Class 1

caller switch ID celected Route Pattern

caller ANI 1670 selected Facility

record Audit 2160 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [ ]

Account Code

A Charization code NN

__.__..___._.__...___._.____.__..__....__..-,__..,_.-__.._.___.___..-___.._.__-__-..-__-__.____..—_____.._.__.__

RECORD NUMBER: 116 TIME STAMP: 9 -AUG-2019 16:32 h

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19

start Time 16:32:20 | Answer Time 16:32:20 | End Time 16:32:20
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caller Trunk Group 5 | selected Station

caller circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility

record Audit 2160 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE
code validation Queue Time

pialed Number

Account Code

Authorization Code

_.__._.._.__.__..__.__-.-_..___...___.___...._..____..____‘_,__...-___.._.--__...-__-.-_-___.___-.-._-___...——

__._..____..___.._.___..___-__....-___.-_..._-__.._.—_.-.___.....__-.____———-—_--.-_--—.--—_-.——.--—_-.-_..-.-—

RECORD NUMBER: 117 TIME STAMP: 9 -AUG-2019 16:32

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:32:20 | Answer Time 16:32:20 | End Time 16:32:42
caller Trunk Group 5 selected station -

caller Circuit 01-12-01 selected Circuit 04-09-04
caller COS 107 selected COS | 11

caller Routing Class 1 celected Routing Class 1

caller switch 1D selected Route Pattern

caller ANI selected Facility

record Audit 2160 call Type TRUNK TO LINE

conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE

code validation Queue Time

Dialed Number

Account Code

Authorization Code

_....._..._._.._-.___...____._.._,__.___..___._.-_-_.__.-.._.-___...-___.-_-.-_—.-.-——-—_—-.—.--—_.-..—_--__._..

,__.__._._____......_______.__._..____.._.___.._.._.___._______._,___-_...-.___.._.-._.___.__.._.___...______._

RECORD NUMBER: 118 TIME STAMP: 9 -AUG-2019 16:34

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:34:10 | Answer Time 16:34:14 | End Time 16:34:14
caller station 6363 selected Station

caller Circuit 03-09-06 selected Circuit 04-09-04
caller COS 4 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2172 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

Authorization Code

...__._,__.-..-___.__-__.._-__.-.-_-_—--.-_-.-.—————.--———-——-—_-..—-—.-.-—a.-.-—.-.-—--—.————.——.--.-_--—.--
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____.___.__.__-_-_—.-.._.—__..-.__.-.-_

RECORD NUMBER: 119 TIME STAMP: 9 -AUG-2019 16:34
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:34:10 | Answer Time 16:34:14 | End Time 16:34:24
caller station 6363 selected station
caller Circult 03-09-06 selected Circult 04-09-04
caller COS 4 selected CO5 | 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2172 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 120 TIME STAMP: 9 -AUG-2019 16:42
start Date 8/ 9/19 | Answer Date 8/ 9/19 End Date g/ 9/19
start Time 16:42:17 | Answer Time 16:42:22 End Time 16:42:22
caller station 6361 selected station F
caller Circuit 03-09-05 | selected Circuit 4-09-04
caller COS 4 selected COS 11
caller Routing class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2187 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status MULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
FECORD NUMBER: 121  TIME STAWP: 9 -AUG-2019 16:42 T
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:42:17 | Answer Time 16:42:22 | End Time 16:42:31
caller station 6361 selected Station
caller Circuit 03-09-05 | selected Circuit 04-09-04
caller COS5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2187 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status MULL QUEUE
code validation Queue Time
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pialed Number
Account Code
authorization Code

=

Use CTRL/Z to CANCEL;

-__...-.—_-_-_.-_.__.-__-_.-_.-_—_-.—__._.._

_-.-_.-___-.-._-___.-.——.-_—_-.—_..-.—_--_..___.-.__-___..-.—_.-

CTRL/S to PAUSE and CTRL/Q to CONTINUE

..___._.__..___.__._-___..,...__.___.._-__..-.-_.__-__.-.-._.-___-.-_.-.

RECORD NUMBER: 122 TIME STAMP: 9 -AUG-2019 16:45
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:45:21 | Answer Time 16:45:29 | End Time 16:45:29
caller station 6378 selected Station H’
caller Circult 03-09-12 | selected Circuit =u9-04
caller COS5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2199 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number - ----------
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 123 TIME STAMP: 9 -AUG-2019 16:45
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:45:21 | Answer Time 16:45:29 | End Time 16:45:36
caller station 6378 selected Station H"
caller Circuit 03-09-12 selected Circuit vo-04
caller COS | 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2199 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
[rJ"l: ai ;d-;l;m['-er ----- - ------------------------------------------------------
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 124 TIME STAMP: 9 -AUG-2019 16:47
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time :47:46 | Answer Time 16:47:56 | End Time 16:47:56
caller station 6361 | selected station H‘J
caller Circuit 03-09-05 | selected Circuit 09-04
caller COS | 4 | selected COS 11
caller Routing Class 4 | selected rRouting class 1
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IN

caller switch ID 001 | s ed Route Pattern
Caller ANI | selected Facility

record Audit 2209 1 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code | queue Status  NULL QUEUE
code validation | Queue Time

pialed Number

Account Code Ha

Authorization Code

o o e e e S ..-_.-.-—_.-.—__-.-_._.-___.—_-___.___-..—_

__._..__.,____,___.__._____‘____.-____.__._______.____.._..___.-.-___—

RECORD NUMBER: 125 TIME STAMP: 9 -AUG-2019 16:48

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19

start Time 16:47:46 | Answer Time 16:47:56 | End Time 16:48:05

caller station 6361 selected station

caller Circuit 03-09-05 | selected Circuit =09-04

caller COS 4 selected COS 11

caller Routing Class 4 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2209 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 126 TIME STAMP: 9 -AUG-2019 16:49

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19

start Time 16:49:09 | Answer Time 16:49:17 | End Time 16:49:17

caller station 6261 selected station H}

caller Circuit 03-09-03 | selected circuit =u9-04

caller COS 4 selected COS | 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 celected Route Pattern

caller ANI selected Facility

record Audit 2216 call Type LINE TO LINE

conference Audit call status AMSWER

Access code Queue Status  NULL QUEUE

code validation Queue Time

bialed Number T

Account Code

Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 127 TIME STAMP: 9 -AUG-2019 16:49 |
| start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
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| start Time 16:49:09 | Answer Tim 16:49:17 | End Time 16:49:31 |
caller Station 6261 selected Station Hg
caller Circult 03-09-03 | selected circuit —u3-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
precord Audit 2216 call Type LINE TO LINE
conference Audit call status IN COMVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 128 TIME STAMP: 9 -AUG-2019 16:57
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:57:53 | Answer Time 16:57:59 | End Time 16:57:59
caller station 6379 selected Station H‘J
caller Circult 03-09-11 | selected Circuit =u9-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2248 call Type LINE TO LINE
conference Audit call Status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 129 TIME STAMP: 9 -AUG-2019 16:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:57:53 | Answer Time 6:57:59 | End Time 16:58:08
caller station 6379 selected station HQ
caller Circult 03-09-11 | selected Circuit -09-04
caller COS 4 selected COS 11
caller Routing class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit | 2248 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
aAuthorization Code
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Use CTRL/Z to CANCEL; CTRL/S to PAUSE an CTRL,/Q to CONTINUE

__‘.-_.-.___.___...-__..-__._-__._-__..-.—_-.-_.-..— I ——— L e e e

RECORD NUMBER: 130 TIME STAMP: 9 -AUG-2019 16:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:58:12 | Answer Time 6:58:19 | End Time 16:58:19
caller Trunk Group 14 selected station H
caller Circuit 04-16-02 | selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 0679 selected Facility
Record Audit 2249 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation | Queue Time
pialed Number I
Account Code
authorization code ]
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 131 TIME STAMP: 9 -AUG-2019 16:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 16:58:12 | Answer Time 16:58:19 | End Time 16:58:20
caller Trunk Group 14 selected Station
caller Circult 04-16-02 | Sselected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID selected Route Pattern
caller ANI, 0679 selected Facility
record Audit 2247 call Type TRUNK TO LINE
conference Audit rall status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number I
Account Code
Authorization Code CT T
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 132 TIME STAMP: 9 -AUG-2019 16:58
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 16:58:20 | Answer Time 16:58:20 | End Time 16:58:20
caller Trunk Group 5 | selected Station
caller Circuit 01-12-01 | selected Circuit -09-04
caller COS 107 selected COS | 11
caller Routing class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2247 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
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IN
1 code validation | queue Time |

| pialed Number |
l account Code
authorization Code

-__-___._.___.-_.-.-_____-__.-.-__...-___.__-.-_‘-—.-.._—_...—__..-__._._

__.____-__.._,__-.-.__._.._-__-___.___-.-.-_-___-.———-—_--—_--.—_-.-——-—.--—‘-——-.-—_-.-.—_-.-_--—.--

RECORD NUMBER: 133 TIME STAMP: g -aUG-2019 16:59

start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 16:58:20 | Answer Time 16:58:20 | End Time 16:59:20
caller Trunk Group 5 selected Station

caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected CO5 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 2247 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION

access Code qQueue Sstatus  NULL QUEUE

code validation Queue Time

pialed Number

Account Code

authorization Code

_..__,__._..__.._.__...,._._...-_..-__._.._-__.._.__.-.—__.___--_.-__.._.__._-_.__-__.._.__-______-_—.- i

———— Ll - .__‘...—_._-.-_-__...-___.._.-___._..___. e

RECORD NUMBER: 134 TIME STAMP: 9 -AUG-2019 17:1

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:01:40 | Answer Time 2.01:45 | End Time 17:01:45
caller Trunk Group 14 selected station

caller Circuit 04-16-02 selected Circuit 04-09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 4528 selected Facility

record Audit 2269 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number B

Account Code

chorization code (NN

_.__._...._._._._..._.__.._..__....-_...._..._ e o = _.__.._.._________.._.__.__-___.-__._..._-__..___--.-—.-..—_-.——

_,_______.__.,__.__.,-..._...__..._____,..__._,____._____._.,__-..____‘_,__._____.__..___.._._...___..-..-_.-.-.__..-.—_

| RECORD NUMBER: 135 TIME STAMP: 9 -AUG-2019 17:1
| ____________________________________________________________________________
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
I start Time 17:01:40 | Answer Time 17:01:45 | End Time 17:01:46
| caller Trunk Group 14 calected Station
| caller Circuit 04-16-02 selected Circuit 04-09-04
| caller CO5 255 selected COS 11
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code validation
pialed Number
Account Code
Authorization Code

.____._-_,__..,___._-..._.-__..___._.-_-__

_IH
selected

caller Routing Class 1 | routing Class 1
caller switch ID I selected Route Pattern

caller ANI 4528 selected Facility

record Audit 2266 l call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code 1 Queue Status  NULL QUEUE

Queue Time

.-___.-.-_.-___....__-____.—_...-.-__.__.__.-__..-.___.__-_.__.-.-_

_._.__-__..._,___..—____._.-.-__--.—_--_.—___.--.-—_..——_.-.-_...-__

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 136 TIME STAMP: 9 -AUG-2019 17:1
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 17:01:46 | Answer Time 17:01:46 | End Time 17:01:46
caller Trunk Group selected station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2266 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 137 TIME STAMP: 9 -AUG-2019 17:2
start Date g/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 17:01:46 | Answer Time 7:01:46 | End Time 17:02:28
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2266 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code

-__..-__.-.—_.-__-_—.-_.-_.-..___.__.._

— - e e

= - ——

___._..___.__..__,__-__....,.._..___...—__.-,__.-_-__-.-_-___--..-_.-_——

_.__._____.__.___,_.._.._..._-__-.—__._--_.-_-__.--_.--.—_-__..-.—
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IN
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 17:03:02 | Answer Time 17:04:06 | End Time 17:04:06
caller Trunk Group 14 selected Station
caller Circuit 04-16-02 celected Circuit -09-04
caller COS | 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9712 selected Facility
record Audit 2277 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUVE
code validation Queue Time
pialed Number [ ]
account Code
authorization Code ]
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 139 TIME STAMP: 9 -AUG-2019 17:4
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:03:02 | Answer Time 17:04:06 | End Time 17:04:07
caller Trunk Group 14 selected Station
caller Circult 04-16-02 | selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID celected Route Pattern
caller ANI 9712 selected Facility
record Audit 2272 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number ]
Account Code
Authorization Code L ]
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 140 TIME STAMP: 9 -AUG-2019 17:4
start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:04:07 | Answer Time 17:04:07 | End Time 17:04:07
caller Trunk Group 5 | selected station
caller Circult 01-12-01 | selected Circuilt -09-04
caller COS | 107 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
Record Audit 2272 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
rode validation Queue Time
pialed Number
Account Code
Authorization Code

EFTA00120380



___.___-.-__.___.-.-_-__-__..._-__._.__-.-__.._-_

e e

E——— L i

___..___._.-_..___.___...-__..-,___.-_..___...__-.-—.-.

RECORD NUMBER: 141 TIME STAMP: 9 -AUG-2019 17:4
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:04:07 | Answer Time 17:04:07 | End Time 17:04:27
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2272 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code queue Status  NULL QUEUE
code validation Queue Time
Dialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 142 TIME STAMP: 9 -AUG-2019 17:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:27:46 | Answer Time 17:27:53 | End Time 17:27:53
caller Trunk Group selected Station
caller Circuit 04-16-05 | selected Circuit 04-09-04
caller COS 255 selected COS5 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 4796 selected Facility
record Audit 2361 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [ ]
Account Code
Authorization Code I
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 143 TIME STAMP: 9 -AUG-2019 17:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:27:46 | Answer Time :27:53 | End Time 17:27:54
caller Trunk Group selected Station
caller Circuit 04-16-05 | selected Circuit 04-09-04
caller COS | 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller Sswitch ID selected Route Pattern
caller ANL 4796 selected Facility
record Audit 2359 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
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Access Code
code validation

I pialed Number [
Account Code
| Authorization Code ]

__._,____.—__-.-.-_..-.-_.--___.-.-__.._-__-_——

_,____.-__.-.-__-_.-_.--.-__--.-—_.--—_--—_—.-

IN
Queue Status
Queue Time

EE————— =i

NULL QUEUE

.....___...___.-.-.___._.-__---__.-___-___-___.-.-——_.-.——_

—______-_.__-___.._.-.__..-.-__.-.-__-.-_-.-..——_--——_-.-

| RECORD NUMBER: 144 TIME STAMP: 9 -AUG-2019 17:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
gstart Time 17:27:54 | Answer Time 17:27:54 | End Time 17:27:54
caller Trunk Group selected station
caller Circuit 01-12-02 | selected Circuit 04-09-04
caller CO5 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2359 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 145 TIME STAMP: 9 -AUG-2019 17:28
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 17:27:54 | Answer Time 17:27:54 | End Time 17:28:42
caller Trunk Group selected station
caller Circuit 01-12-02 | selected Circuit 04-09-04
caller COs 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller Switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2359 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed NMumber
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 146 TIME STAMP: 9 -AUG-2019 17:37 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
1 start Time 17:37:04 | Answer Time 17:37:13 | End Time 17:37:13 |
| caller station 6103 selected Station [ ] |
| caller Circuit 03-05-11 | selected Circuit 04-09-04 |
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—IH
selected COS 11

Queue Status NULL QUEUE
Queue Time

caller COS 3 1
caller Routing Class 3 celected Routing Class 1
caller switch ID 001 | selected Route Pattern
caller ANI selected Facility
precord Audit 2407 call Type LINE TO LINE
conference Audit - i call status ANSWER

|

Access Code

rode validation
pialed Number -
Account Code
Authorization Code

.-___._,__-.-_.__-_.___‘_.-_.-.-—.--—_-.-_-.-_-_-_._-__..__

.-.-_--_.-___.___._.__-.-__-_________....-__.._.__..__-__4_—_...—__.___--_-___._-__..____.._

,__._.__._.___..___.__.._-_.____.._.__..-,__.-.-_-__..___.._.-__..-__--.-_-_—.--——.—.———-—.--—_...-__--—_

RECORD MUMBER: 148 TIME STAMP: 9 -AUG-2019 18:24

start Date 8/ 9/19 | Answer pDate 8/ 9/19 | End Date 8/
start Time 18:24:25 | Answer Time 18:24:30 | End Time 18:2
caller station 6317 selected station H
caller Circuit 04-01-13 | selected circuit 4-09-04
caller COS 1 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2600 call Type LINE TO LINE
conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

account Code

authorization code

_..__...____,____,_.__.,_.__.___..__,__-_.____.-___...—__._-.-_-.-_-.-_.-__.--.-—-_——-—__..-___—_-.-__

_...__..___.___.__.___._._._._.___‘_,_.._.__.-.-__.____.-_-_-_.___..___._.-___—.--.—__..-__.__._.._.__._

EFTA00120383

o o e S S

RECORD NUMBER: 147 TIME STAMP: 9 -AUG-2019 17:38

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g8/ 9/19
start Time 17:37:04 | Answer Time 17:37:13 | End Time 17:38:14
caller Station 6103 selected station H

caller Circuit 03-05-11 selected Circuit 4-09-04
caller CO5 3 selected COS 11

caller Routing Class 3 selected Routing Class 1

caller switch ID ool selected Route Pattern

caller ANI selected Facility

record Audit 2407 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code

= -

- -

9,/19
4:30




start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:24:25 | Answer Time g:24:30 | End Time 18:25:46
caller station 6317 selected station
caller Circuit 04-01-13 selected Circult -09-04
caller COS 1 selected CO5 | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2600 call Type LINE TO LINE
conference Audit call Status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number B
Account Code
i authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 150 TIME STAMP: 9 -AUG-2019 1B:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:27:13 | Answer Time 18:27:15 | End Time 18:27:15
caller Trunk Group selected Station
caller Circult 04-16-02 selected Circult -09-04
caller COS - 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANIL 5060 selected Facility
record Audit 2607 call Type TRUNK TO LINE
conference Audit call Status ANSWER
access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number I
Account Code
Authorization Code I
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 151 TIME STAMP: 9 -AUG-2019 18:27
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:27:13 | Answer Time 18:27:15 | End Time 18:27:16
caller Trunk Group 14 selected station
caller Circuit 04-16-02 selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 5060 selected Facility
record Audit 2606 call Type TRUNK TO LINE
conference Audit call status IN COMVERSATION
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
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| Authorization Code _

___...__.._.___.-_-.-____--.--.-r—.---—_--.-_-.-—

.__.._.__._.__.__.___.____-_.__..-__....__.-,__.-.-_-__..__..-__--.-_.-.-—_--—_-.-_-.-_.-.._..__

RECORD NUMBER: 152 TIME STAMP: 9 -AUG-2019 18:27

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:27:16 | Answer Time 18:27:16 | End Time 18:27:16
caller Trunk Group 5 selected station

caller Circuit 01-12-01 selected Circuit -09-04
caller €OS 107 selected COS | 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANL celected Facility

record Audit 2606 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code Queue Status MULL QUEUE

code validation Queue Time

pialed Number

Account Code

authorization code

...___._.____.__.___._,__________-._._.._,__.._..._____._,___.__._._.___.,__.,.___._,____._____._,___...___

___..-,_____..____,_______._.____...___._._..___....__.-.-_..___-.___._-__._.._--_.._———.-—.--—_.-.—_

.._____._,.._..______.._._.___.__._.______-_._..-__....-__...__-.-_--__..-.—_-.-._.-_—.-.-.—_.--.-—.--—_..

RECORD NUMBER: 154 TIME STAMP: 9 -AUG-2019 18:41
start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 18:39:20 | Answer Time | End Time 18:41:30
caller Trunk Group 14 l selected station
caller Circuit 04-16-02 selected Circuit -09-04
caller COS 255 1 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID ‘ selected Route Pattern
caller ANI 8780 selected Facility
record Audit 2631 | call Type TRUNK TO LINE
page 56
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RECORD NUMBER: 153 TIME STAMP: 9 -AUG-2019 18:27

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 18:27:16 | Answer Time 18:27:16 | End Time 18:27:28
caller Trunk Group 5 selected Station

caller Circuit 01-12-01 selected Circuit -09-04
caller CO5 107 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANI selected Facility

record Audit 2606 call Type TRUNK TO LINE

conference audit call status TN CONMVERSATION

Access Code Queue Status  NULL QUEUE

code validation queue Time

pialed Number

Account Code

Authorization Code

=

R
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1!!.'IN
conference Audit | call Status RINGING
access Code | Queue Status NULL QUEUE

|
| code validation | Queue Time

l pialed Number il

| Account Code

| Authorization Code I

__._..___-__...___..-__.-.-_..-__...__.-.-_-.-_..._.—

.-.-_...-__.-.-_.___.-_.__.-.-_.-_—_-.—_

___._.___.._-___...__--__..__..___._.._____.____......_..__‘-,___,___.____..-_.-.-__._.__.-__..___-.-.__._—

RECORD NUMBER: 155 TIME STAMP: 9 -AUG-2019 18:42

start Date 8/ 9/19 | Answer Date | End Date g/ 9/19
start Time 18:42:21 | Answer Time | End Time 18:42:59
caller Trunk Group 14 selected station

caller Circuit 04-16-02 | selected Circuit 04-09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 8780 selected Facility

record Audit 2640 call Type TRUNK TO LINE
conference Audit call Status RINGING

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code il

_.____.._..___...___._.__...__J____-._..___..-.-_....__...-.-_...-—_...—__._-_-_—_--.—_-_—_--—_.-___.-.—_

..___.____4...___.__.______.._.___.._.-___.._._...___._.._____...____..__..___._.__-___...__.-___..____

RECORD NUMBER: 156 TIME STAMP: 9 -AUG-2019 19:2

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 19:01:39 | Answer Time | End Time 19:02:03
caller station 6365 selected station

caller circuit 03-09-07 | selected Circuit 04-09-04
caller COS 4 selected COS5 11

caller Routing Class 4 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 2712 call Type LINE TO LINE

conference Audit call status RINGING

Access Code | Queue Status  NULL QUEUE

code validation Queue Time

pialed Number nH

Account Code

Authorization Code

_____.____.______.____.._____._.-___,_.-.-—__._-__-___.______..______-._______...___._.,__

-___....._.-_.___..-_____...-.__--.-__.___-..—-_.———-.—.-.-.-__.-___._-_

RECORD NUMBER: 157 TIME STAMP: 9 -AUG-2019 19:19
| start Date 8/ 9/19 | Answer Date End Date 8/ 9/19
| start Time 19:19:16 | Answer Time End Time 19:19:35
caller Station 6361 | selected station -
page 5

EFTA00120386




I!IIFIH
‘caller Circuit 23—09—05 selectaed Circuit 04-09-04

caller COS selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANL selected Facility

record Audit 2760 call Type LINE TO LINE
conference Audit call status RINGING
Access Code Queue Status MULL QUEUE
code validation | Queue Time

————-——-—_---.—_.-.-__.-_-____.—__._..._.--.-_._-_-_..___.-.-____--—.-.._.—__..-_

pialed Number -

Account Code
authorization Code

__._,__..-.-_.-__4_.-_..-__.__._.._.__.___

_..___,_..___-..__-______._-,__-..-_._-__..___.-.-_-___-.——

.__....-__.___-____.-—.--.-_.-._-_.-...-__....-_.-__.-___‘.-_.._-.-_.---—.--—_..-.-_-__4_.__-.-_-_—_-.—_

_.._.—_-___.___.-.-_-.-—-.-r—.—-—_-..—-.——.-.-—.—--—_.--—_--.-_-.-_.-._1———-—.--.—_-.-_—-.—_.-.—__._,._-__.-_.—

______.__.._.,__-._._._-__._.__.-__..-,__-.-._.-.___...—__._.-_-__.--.———-—.-—.——.--.—_-.—_.--.—_.--_‘-— -

Account Code
authorization Code

_.___-.-_.___.-_-__...-.__---—.-._—.—.-.-__..—__.._.._-__.-_.__-.-_-.--—-..--.——.-.-—_-.—__--.—_-___.___...-_‘___

__,____.____.___,___._,___.._.._,___,__.__.__._.,___,__.._.__._.___..._-.___....___..-.__-______._-__.-__-.-_.-

RECORD NUMBER: 158 TIME STAMP: 9 -AUG-2019 19:25

start Date 8/ 9/19 | Answer Date | End Date 8/ 9/19
start Time 10:24:36 | Answer Time | End Time 19:25:10
caller station 6379 selected station

caller Circuit 03-09-11 | selected Circuit 4-09-04
caller COS 4 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

rRecord Audit 2774 call Type LINE TO LINE

conference Audit call status RINGING

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [ ]

Account Code

authorization Code

RECORD NUMBER: 159 TIME STAMP: 9 -AUG-2019 19:26

start Date 8/ 9/19 | Answer Date | End Date g8/ 9/19
start Time 19:26:15 | Answer Time | End Time 19:26:56
caller station 6379 selected Station F

caller Circuit 03-09-11 | selected Circuit -09-04
caller COS 4 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI cselected Facility

record Audit 2780 call Type LINE TO LINE

conference Audit call status RINGING

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number -

-

-

EFTA00120387



RECORD NUMBER: 160 TIME STAMP:
start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 20:17:51 | Answer Time 20:17:55 | End Time 20:17:55
caller station selected Station
caller Circult 08-03 | selected Circult 04-09-04
caller COS 11 selected COS | 11
caller Routing Class 1 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 2897 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number s
account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 161 TIME STAMP: 9 -AUG-2019 20:17
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:17:51 | Answer Time 20:17:55 | End Time 20:17:55
caller station selected Station
caller Circuit "08-03 | selected Circuit 04-09-04
caller COS | 11 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
pecord Audit 2897 call Type LINE TO LINE
conference Audit call status TRANSFER REQUEST
access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number B
account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 162 TIME STAMP: 9 -AUG-2019 20:17
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 20:17:55 | Answer Time 20:17:55 | End Time 20:17:55
caller station 6213 selected station
caller Circult 03-08-01 | selected Circuit 04-09-04
caller COS 28 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2897 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [ ]
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account Code
authorization Code

ppp————L L e e e e e o e e o S s =

___._.___....__..__.-__.____.._-__-__.-__.-..-__.-—_....-_...—__.-___.__._.__-.-__.-_-__--—_-—_-—__.-_.._

RECORD NUMBER: 163 TIME STAMP: 9 -AUG-2019 20:18

start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 20:17:55 | Answer Time 20:17:55 | End Time 20:18:07
caller Station 6213 celected station

caller Circuit 03-08-01 selected Circuit 4-09-04
caller COS 28 selected COS5 11

caller Routing Class 4 <elected Routing Class 1

caller switch ID 001 celected Route Pattern

caller ANI selected Facility

record Audit 2897 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

authorization Code

.-_._.-__..___._..__._—__-_.__-_..-__.-,__.-.-_.-____..._-..__.-.-_-.-_.-.-_..______-.-_-____.-_.._—_--.—_.-.-

____.._.___.__-___._..__.-_.___.-___._.-_.-..-_____--_.-____.—_-.-_-___.___-.—__..-.__._..-_---—.—-—_--.—_-

RECORD NUMBER: 164 TIME STAMP: 9 —AUG-2019 20:38

start Date g/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:38:12 | Answer Time 0:38:15 | End Time 20:38:15
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 selected Circuit -09-04
caller CO5 255 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANL 5244 selected Facility

precord Audit 2944 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization code [T |

.___._____...-_.._..__..__-_.-__-__4_.__...—__.._..____-__.._,__..-.-_._____.—_...-__._-__-.-_---—.-.-.———.-.—

___,____.__.___._..,___..._..__..__.._.__...___._.____._..._.__..-..__......._...-__...-__...._____.--_-_.-___.-.-—.-.-—-.—-.—

RECORD NUMBER: 165 TIME STAMP: 9 -AUG-2019 20:38
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:38:12 | Answer Time 20:38:15 | End Time 20:38:16
caller Trunk Group 14 | selected station
caller Circuit 04-16-02 | selected Circuit 4-09-04
caller COS 255 | selected COS 11
caller Routing Class 1 selacted Routing Class 1
caller switch ID selected Route Pattern
caller ANI 5244 | selected Facility
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IN

record Audit 2943 | € pe TRUNK TO LINE
conference Audit | call status IN CONVERSATION
access Code | Queue Status NULL QUEUE

code validation | qQueue Time

pialed Number
Account Code
authorization Code

_-_._..._..__.-__.._-_--__.-.-_._-_4_.._

_--.-—__—_.-.--.—_.--.-_--__.--.-_..___.-.._-__-..-_—_-

=

RECORD NUMBER: 166
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
gtart Time 20:38:16 | Answer Time 20:38:16 | End Time 20:38:16
caller Trunk Group 5 | selected Station H
caller Circuit 01-12-01 | selected Circult oo-04
caller COS 107 saelected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
rRecord Audit 2943 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 167 TIME STAMP: 9 -AUG-2019 20:38
start Date 8§/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:38:16 | Answer Time 20:38:16 | End Time 20:38:52
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit —oo-04
caller CO5 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2943 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status MULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
l RECORD NUMBER: 168 TIME STAMP: 9 -AUG-2019 20:47 l
| start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
start Time 20:47:21 | Answer Time 20:47:24 | End Time 20:47:24
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caller Trunk Group selected station H
caller Circuit 04-16-02 | selected Circuit 4-09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID celected Route Pattern
caller ANI 6553 selected Facility
record Audit 2955 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code qQueue status  NULL QUEUE
code validation Queue Time
pialed Number R
Account Code
Authorization Code IR
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 169 TIME STAMP: 9 -AUG-2019 20:47
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:47:21 | Answer Time 20:47:24 | End Time 20:47:25
caller Trunk Group selected Sstation F
caller Circuit 04-16-02 | selected Circuit 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 6553 selected Facility
record Audit 2954 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation | Queue Time
pialed Number ]
Account Code
authorization Code ]
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 170 TIME STAMP: 9 -AUG-2019 20:47
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date B/ 9/19
start Time 20:47:25 | Answer Time 20:47:25 | End Time 20:47:25
caller Trunk Group selected Station
caller Circuit 01-12-01 selected Circuit -09-04
caller COS 107 selected COS 11
caller routing Class 1 selected Routing Class 1
caller switch ID celected Route Pattern
caller ANI selected Facility
record Audit 2954 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
authorization Code

Use CTRL/Z to CANCEL;

.._-_..___...__.-.-_..___.-___.____._-.-__._.___._____...__.....___...____.

page 62

EFTA00120391



_._._._-._._._.-_.__-__...__.___.___.-__.

start Date
start Time
Trunk Group
Circuit

cos

routing class
switch ID

callar ANI

pecord Audit

conference Audit

access Code

code validation

pialed Number

account Code
authorization Code

._,__.-__...-,__...—_...-_-.-_.-__-.-_.-.-_-_—.-..-_.-.-__..—_...-_...-____....._-

TIME STAMP: 9 _AUG-2019 20:47
Answer Date 8/ 9/19 | End Date 8/ 9/19
Answer Time 20:47:25 | End Time 20:47:54
5 selected station H
01-12-01 celected Circuit -09-04
107 selected CO5 11
1 selected Routing Class 1
celected Route Pattern
selected Facility
2954 call Type TRUNK TO LINE
call status CONVERSATION BEFORE HOLD
Queue Status NULL QUEUE
Queue Time
RL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 172 TIME STAMP: 9 -AUG-2019 20:48
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:48:14 | Answer Time 20:48:14 | End Time 20:48:14
caller Trunk Group 5 selected station
caller Circuit 01-12-01 selected Circuit -09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANL selected Facility
precord Audit 2954 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation gQueue Time
pialed Number
Account Code
| authorization Ccode |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE
RECORD NUMBER: 173 TIME STAMP: 9 -AUG-2019 20:48
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 20:48:14 | Answer Time 20:48:14 | End Time 20:48:32
caller Trunk Group 5 selected Sstation
caller Circuit 01-12-01 | selected circuit -09-04
caller COS 107 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 2954 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue status  NULL QUEUE
code validation Queue Time |
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| pialed Number
Account Code
authorization Code

._._...._.___.____.-_-.-__--.-_._.-_..-__..-—

_—_..-.-.___—_.-_-__.___-.-__.____.-_.-_—_..—__.____.._..___.-,_

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 174 TIME STAMP: 9 -AUG-2019 21:7
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date g/ 9/19
start Time 21:07:49 | Answer Time 21:07:53 | End Time 21:07:53
caller station 6467 | selected Station HJ
caller Circuit 03-03-04 | selected Circuit ou-04
caller COS 11 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2983 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
-
Account Code -
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 175 TIME STAMP: 9 -AUG-2019 21:8
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 21:07:49 | Answer Time 21:07:53 | End Time 21:08:04
caller station 6467 selected Station
caller Circuit 03-03-04 | selected Circuit wo-04
caller COS 11 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 2983 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number - _________
Account Code
| authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 176 TIME STAMP: 9 -AUG-2019 21:38
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 21:38:34 | Answer Time 21:38:37 | End Time 21:38:37
caller Trunk Group ] selected station H‘}
caller Circuit 04-16-02 | selected circuit =u9-04
caller COS 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern |
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IN
caller ANI 2020 | selected Facility
record Audit 3036 | call Type TRUNEKE TO LINE
conference audit | call status ANSWER
Access Code l qgueue Status  NULL QUEUE
code validation Queue Time
pialed Number [

Account Code

suthorization code [N

.._..._-_.__.__.__.__-__.-___-___-.._-..-.-.—_.-.——_--—_.-_-—

_..__.__.__..._.._.__.._.__...___..._,__.._____,___._,.__._.-__._-_-__..-_-__.-.-_4-.-__.-.-___.——_----—_---—_---—_-

RECORD NUMBER: 177 TIME STAMP: 9 -AUG-2019 21:38

start Date 8/ 9/19 | Answer Date g8/ 9/19 | End Date 8/ 9/19
start Time 71:38:34 | Answer Time 21:38:37 | End Time 21:38:38
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 | selected Circuit -09-04
caller CO5 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 2020 selected Facility

record Audit 3035 call Type TRUNK TO LINME

conference Audit call status IN CONMVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [ ]

Account Code

authorization code [ NEEEN

..._________-___-.-_—_..--.—_....-—__--.—__---—

..-___—_--___-___.-___.-_.___..-___.____.-_—_-_——.--———-——.---.——.---.——_-.——_.--—_--.-_.---—.---—_..—

RECORD NUMBER: 178 TIME STAMP: 9 -AUG-2019 21:38

start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 21:38:38 | Answer Time 21:38:38 | End Time 21:38:38
caller Trunk Group 5 selected Station

caller Circuit 01-12-01 | Selected Circuit -09-04
caller COS 107 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI salected Facility

record Audit 3035 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number

Account Code

authorization Code |

.-.—_-_.-_.__—_.-____._.__.._.___._-.._-___-___-_.—_-_1——.—-———-—__-.—__.-___.-_.__.._.__J_.-__._,____

..._-_._..____..-..__-.-___.-__..._.___._______.-___.._..__.._..-___..-.__..__.__._...__.____._.-__.________.-__

RECORD NUMBER: 179 TIME STAMP: 9 -AUG-2019 21:42
| start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19 |
| start Time 21:38:38 | Answer Time 21:38:38 | End Time 21:42:49 |
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caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit -(19-04
caller CO5 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 3035 call Type TRUNK TO LINE
conference Audit call status IN COMVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
| authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 180 TIME STAMP: 9 -AUG-2019 22:42 |
start Date 8/ 9/19 | Answer Date 8/ 9/19 | End Date 8/ 9/19
start Time 22:41:52 | Answer Time 272:42:04 | End Time 22:42:04
caller station 6378 selected station H
caller circuit 03-09-12 selected Circuit -09-04
caller €05 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3141 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation queue Time
pialed Number -
account Code
Authorization Code
yse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 181 TIME STAMP: g -AUG-2019 22:42 |
start Date 8/ 9/19 | Answer Date g/ 9/19 | End Date 8/ 9/19
gtart Time 22:41:52 Answer Time 22:42:04 | End Time 22:42:21
caller station 6378 gelected station
caller Circuit 03-09-12 selected Circuit -09-04
caller COS 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3141 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access code queue Status  NULL QUEUE
code validation queue Time
pialed Number [ ]
account Code
Authorization Code

__.-__-.-_.--.—_-.-__._—_--.-_--.-_..—-.—

Use CTRL/Z to CANCEL;

CTRL/S to PAUSE an

___._,__.._,______.._.___._.__...___.__.._-..._....._._.-.__..-__._-__..-.__.-.-_-.-._

d CTRL/Q to CONTINUE
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_-..-__._-.—_._.-_._.-_.---.-—.-._—_-.—_..___

_.._____._,___.__....__....,__..._-__..__..____-__._.—_...-__..___.-.1-—_-.

| RECORD NUMBER: 182 TIME STAMP: 10-AuG-2019 0 :3
start Date 8/10/19 | Answer Date | End Date B8/10/19
start Time 0:03:33 | Answer Time | End Time 0:03:53
caller Station 6365 selected station
caller Circuit 03-09-07 | selected Circuit 04-09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
rRecord Audit 3213 call Type LINE TO LINE
conference audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 183 TIME STAMP: 10-AUG-2019 0 :5
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 0:04:39 | Answer Time. End Time 0:05:30
caller station 6363 selected station
caller Circuit 03-09-06 | selected Circuit D4-09-04
caller COS | 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3215 call Type LINE TO LINE
conference Audit call status RINGING
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number N
Account Code
authorization Code
yse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD WUMBER: 184 TIME STAMP: 10-AUG-2019 O :5
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10,/19
start Time 0:05:42 | Answer Time -05:46 | End Time 0:05:46
caller Station 6363 selected Station
caller Circuit 03-09-06 | selected Circuit 04-09-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller Switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3219 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation Queue Time |
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| ommmmmmmmmoommmmemgEmEg e mmmnSnoomnSSTTSSnomSSSIIIITIITEITI l
| pialed Number [
| Account Code l
| Aauthorization Code

,__.-.-__._-__.-.-_-__..___.-.._.-_—_-.—_

_._-__.__._..___..-.__.__._-__.._.-.__.____-_.-.-__.____.__._.-_‘____

_._-_...-__..--_.-_-_..-.—_--.._.--.——.—.-—_.--——-—_..-.-——-—.—-—_--.-—--———.-—_-—-———.-——-—_--———.-—--—-..-

RECORD NUMBER: 185 TIME STAMP: 10-AUG-2019 0 :5

start Date §/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:05:42 Answer Time 0:05:46 | End Time 0:05:59
caller Station 6363 selected station F

caller circuit 03-09-06 | selected Circuit 4-09-04
caller COS 4 selacted COS 11

caller Routing Class 4 selected Routing Class 1

caller Sswitch ID 001 selected Route Pattern

caller ANL selected Facility

record Audit 3219 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization Code

_._4___...._._..-__.......__..-______..-.._.-.-_.._.___.-_.....__.-.-______..-—_..-__.._-___.._..___._.__.-___...___._

-__..___.-..-_.-___.-—__._..._---—.-_—_--__-___--.-_..___-.-..__.___-.-—_..--—.—-—_--.—_..-—4--.-.-__.___-.—_‘

RECORD NUMBER: 186 TIME STAMP: 10-AUG- 2019 0 :7

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:07:05 | Answer Time 0:07:11 | End Time 0:07:11
caller station 6467 selected station

caller Circuit 03-03-04 | selected Circuit 04-09-04
caller CO5 11 selected CO5 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI cselectad Facility

record Audit 3221 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number e

Account Code

Authorization Code |

.—_-.._..____.—__.___.__.__..-_____.._,__.-..-_.-_.___..-__.__-_..___-___-_.-___—_.-..-_.__—_.-..__.-.—___.._..

,__..-.__.._.___.______.__.____‘_.-_....-_._.____..-___.-_.-.-__..--.—_.-___-_.-._-_—_.-.-—.--—__..__...-___.._.-..

RECORD NUMBER: 187 TIME STAMP: 10-AUG-2019 0 :8
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:07:05 | Answer Time 0:07:11 | End Time 0:08:11
caller Station 6467 | selected Station
caller Circuit 03-03-04 | selected Circuit 04-09-04
caller COS | 11 | selected COS 11
caller routing Class 1 | selected Routing class 1
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IN

caller switch ID 001 l S ed Route Pattern

caller ANL selected Facility

record Audit 3221 | call Type LINE TO LINE
conference Audit | call Status IN CONVERSATION
Access Code ‘ Queue Status  NULL QUEUE

code validation Queue Time

__.__.__.._,______.__.___,_____..._...__._,__.__._._.__.__...___.-,__.____.___..._.—_

pialed Number -

Account Code
asuthorization Code

_.._..______..___.—__._.._.--__.--_.-___.-___..-.._-_

.._.____,__.-..._-._,___.___-.-__._.-_.._.-_-___.-.—_

.-__...—_-___-.-__..-__-___....—_-___

= -

i

RECORD NUMBER: 188 TIME STAMP: 10-AUG-2019 0 :9
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:00:40 | Answer Time :09:45 | End Time 0;09:45
caller station 6317 selected Station HB
caller Circuit 04-01-13 selected Circuit -09-04
caller COS | 1 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3230 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation gueue Time
pial ed. Humh;r _______ - ------------------------------------------
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 189 TIME STAMP: 10-AUG-2019 0 :10
start Date 8/10/19 | Answer Date 8/10/19 | End Date B/10/19
start Time 0:09:40 | Answer Time 0:09:45 End Time 0:10:26
caller station 6317 selected station H‘B
caller Circuit 04-01-13 selected Circuit -u9-04
caller COS 1 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit | 3230 call Type LINE TO LINE
conference Audit call status IM CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
- R
Account Code -
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 190 TIME STAMP: 10-AUG-2019 0 :12 |
............................................................................ |
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19 |
page 6

EFTA00120398



| start Time 0:12:39 | Answer Time 0:12:46 | End Time 0:12:46
caller Station 6361 selected Station
caller Circuit 03-09-05 cselected Circuit 04-09-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3234 call Type LINE TO LINE
conference audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation Queue Time

..___.____..__-_-_.__.-__....___.._

pialed Number
Account Code
Authorization Code

.-.__..___.._..__.-___.._.-__.--.—_-.-_

.-__.-_.__‘-__._-_—__.-_.____._____._

_.__.____.__..._._...____,___..-___.._...-_...._____.-.-_....__.-__.-.—

__....-,__‘.-__...-_--_-___...-,__-.-_._.__4___....-—_--—_--_..__4_.__

.__._____.-__...-__.__._-__.._.—_-__.-___..-.—__.-—_.---—.--—_-.-_.--

RECORD NUMBER: 191 TIME STAMP: 10-AuG-2019 0 :12
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:12:39 | Answer Time +12:46 | End Time 0:12:56
caller station 6361 selected station
caller Circuit 03-09-05 | selected circuit 04-09-04
caller COS | 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3234 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code | Queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 192 TIME STAMP: 10-AUG-2019 0 :13
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:13:24 | Answer Time :13:28 | End Time 0:13:28
caller station 6365 selected station
caller Circuit 03-09-07 | selected circuit 4-09-04
caller COS | 4 selected COS 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3237 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status MULL QUEUE
code validation | Queue Time
pialed Number B
Account Code
Authorization Code
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IN
Use CTRL/Z to CANCEL; CTRL/S to PAUSE an CTRL/Q to CONTINUE

_.____._-__.-.._.__._.__.._-__._.-_-.-_-__.._.—_--..-—.--—.—.-—_.-.———-—.--.—_-.-.—_-.-_-_-—.-.-—_.-.——.--—_.-—_-..-.-

RECORD MUMBER: 193 TIME STAMP: 10-AUG-2019 0 :13

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:13:24 | Answer Time 0:13:28 | End Time 0:13:34
caller station 6365 selected station

caller Circuit . 03-09-07 selected Circuit 04-09-04
caller COS 4 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 3237 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [ ]

Account Code

authorization Code

_._.______.____.._..-,__--_.-___._.—_-_-_._.___.-.-.__.___--—.--—_--.-——-—.--—_.-.-_.-.-.___.-—.--—_--.—_._.-

_._..__..__..__..-__._-____...___.._.._._._.__.___......__._..._..__..___..,__.___....__...__._.-__-—_..-.—_-.-—.--—_.

RECORD NUMBER: 194 TIME STAMP: 10-AUG-2019 0 :13

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:13:35 | Answer Time 0:13:41 | End Time 0:13:41
caller station 6426 selected Station

caller Circuit 02-04-08 cselected Circuit 04-09-04
caller CO5 4 selected COS 11

caller Routing Class 5 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 3239 call Type LINE TO LINE

conference Audit call status ANSWER

access Code Queue Status MULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization Code

..__..____,___._,__._.____._.-.-__..___.__.___.___...__..__..___..-..__.-.-__._-.__-.-_._-__...-__-.-_.-___-.._.-.

__.___._...__.__.________.._,__._-_._.__.._.—__.___--_-__._-..._--—.-.-,__..-.-_.-_—_-.—__.-.-_-.-__._.-_-__.._.-——

RECORD NUMBER: 195 TIME STAMP: 10-AUG-2019 0 :13
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:13:35 | Answer Time 0:13:41 | End Time 0:;13:48
caller station 6426 selected station
caller Circuit 02-04-08 | selected circuit 4-09-04
caller COS 4 salected COS 11
caller Routing Class 4 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3239 call Type LINE TO LINE
conference Audit call status TN CONVERSATION
access Code queue Sstatus  NULL QUEUE
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Bl
| queue Time

___.___._,__._.__.__.,_4__.._,___.__-.-_._-_.-__.-.-_.-__-__-...—.-.-.—_-.-.-—

| pialed Number
| Account Code
| Authorization Code

__._\__,___.._...___....__..-_.-.-__..-__.-__.-,__.-—-..-.-—.-.———-—.--—.—-—.—-—.—-—--—.-.-—————

-.—__.-__..-_...-__.-__.___.___.___.___.-_.._—_..—_

RECORD NUMBER: 196 TIME STAMP: 10-AUG-2019 0 :14
start Date §/10/19 | Answer Date §/10/19 | End Date 8/10/19
start Time 0:14:40 | Answer Time 0:14:46 | End Time 0:14:46
caller station 6378 selected Sstation
caller Circuit 03-09-12 | selected Circuit -09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3243 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number Ha
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 197 TIME STAMP: 10-AUG-2019 0 :14
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:14:40 | Answer Time 0:14:46 | End Time 0:14:54
caller station 6378 selected station
caller Circuit 03-09-12 | selected Circult -09-04
caller COS 4 selected COS | 11
caller Routing Class 4 selected Routing Class 1
caller Switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 3243 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 198 TIME STAMP: 10-AUG-2019 0 :15
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:15:00 | Answer Time 0:15:04 | End Time 0:15:04
caller station 6378 selected Station
caller Circuit 03-09-12 | selected circuit -09-04
caller COS 4 | selected COS 11
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*IIIIN
selected Routing Class 1
celected Route Pattern

selected Facility

caller Routing Class 4 ~
3247 i call Type LINE TO LINE
|

caller switch ID 00l
caller ANI

record Audit
conference Audit
Access Code

code validation
Dialed Number -
account Code
Authorization Code

— = ————— ke

call status ANSWER
Queue Status NULL QUEUE
Queue Time

.-__--_-___._.—_.-___._.-—.-n-—_-—_..___._.__

_.-.-_.-_—_-.—__.___-__.-___.-__.-.-_‘--..-__..—__---.-_.--___.___

_______.__..-..__..____.-_._____..___._.-__.___..__...-,__.-__.-__..___-.-_-___...-—_.-—_..-.-_.--—

Authorization Code

...___._.._--_--__.--_.—_—_..-..-___ .-.-__-__.-_——._-_.-_.—_-.._.._.—_.-..___.___._—_..-—..-.—_._.__

____.___._-_-__4_.-_.____._.___._._____‘_..._..__4_,__.-_-_..___-..___.—__.-__--—_.._—_—-—..-.—_

_--.—_--_--—.--—.-.-.-__._.__.-.—__...-.-_-.-_.--.—_-_—.--.———-—_-.——.--.-_.--__.-.-_-___._..-_...-—_.-__

_..____.___....___...__-___-__.-_-__..._'.-_.-__.--.-_-__.-....——.--.—_-.—_.--.—_--__.-.__-___.-.._.-.___-..-...-__

___._.__._..__..._.__.-.._.-_,__-—_....-.__._-_-___._.-_-__‘-.—_-._,_....-—__..-__.-..-__._.-_.-___.--_‘_.—

EFTA00120402

s

RECORD NUMBER: 199 TIME STAMP: 10-AUG-2019 0 :15

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:15:00 | Answer Time 0:15:04 | End Time 0:15:15
caller station 6378 selected Station

caller Circuit 03-09-12 cselected Circuit 04-09-04
caller COS 4 saelected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 3247 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number al

account Code

RECORD NUMBER: 200 TIME STAMP: 10-AUG-2019 0 :17

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:16:57 | Answer Time 0:17:01 | End Time 0:17:01
caller station 6296 selected Station

caller Circuit 03-09-04 | selected Circuit 04-09-04
caller COS 4 celected CO5 11

caller Routing Class . selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 3252 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code



IN
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19

start Time 0:16:57 | Answer Time 0:17:01 | End Time 0:17:07
caller station 6296 selected station

caller Circuit 03-09-04 | selected circuit 04-09-04
caller COS5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1

caller switch ID ool selected Route Pattern

caller ANI selected Facility

record Audit 3252 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

| Authorization Code

S = = ..-,__..._.__._.______....__.-___....-_-___.-.-—_..--_..-—_..—.-_.--—_

_.-_—_-__--.—.--__.-_.—_.-__.-._.___-____.—__..-.-_.-._-—_-__.--—_.-.-_.-..-.—__._—_-_—.-..-.—_-.-—_--.—_.--—_--

RECORD NUMBER: 202 TIME STAMP: 10-AUG-2019 O :28

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:28:32 | Answer Time 0:28:38 | End Time 0:28:38
caller station 6379 selected Station -9

caller Circuit 03-09-11 | selected Circuit 04-09-04
caller CO5 4 selected COS 11

caller Routing Class 4 selected Routing Class 1

caller switch ID 001 celected Route Pattern

caller ANI selected Facility

record Audit 3276 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

Authorization Code

.-_..._.-_-__-..-.—_-__..._.__.......______.-..._..-__.._.-_-_._.--.-_-_.—__.___--__._.-_.-_—_-..---—.-..-—_.--—4-.—_

__‘_,_..___-________.___._____.__..__._....—_..__..-.-_-_._.-..-____.___.___..___--—_..--.——.—.-——.-.-—_.--.

RECORD NUMBER: 203 TIME STAMP: 10-AUG-2019 0 :28 |
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 0:28:32 | Answer Time 0:28:38 | End Time 0:28:47
caller station 6379 selected Station

caller Circuit 03-09-11 | selected Circuit 4-09-04
caller COS 4 selected COS 11

caller Routing Class 4 celected Routing Class 1

caller switch ID o001 selected Route Pattern

caller ANI selected Facility

record Audit 3276 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number -

Account Code

authorization Code

EFTA00120403



_...___.._,___.,.___._,____.____..___..-__...-___.____.______._.,____,_____-__..___.....___..___.-.___.___.__..__4

_.-_—_-—_-.-__..-,__-.-.-_.-_-_...-__._.-______.—_...-__._.____._-.-__.___-.-_.--__._______.___._,___.._._.-_

RECORD NUMBER: 204 TIME STAMP: 10-AuG-2019 17:4

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 17:03:41 | Answer Time 17:03:53 End Time 17:04:15
caller Station 6367 selected station

caller Circuit 03-09-09 selected Circuit 04-09-04
caller COS 4 selected COS 11

caller Routing Class 4 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 7548 call Type LINE TO LINE

conference Audit call status TN CONVERSATION

Access Code | queue Status  NULL QUEUE

code validation | Queue Time

pialed Number [ ]

Account Code

Authorization Code

__._..__.._-__.-.-_.._.—_.-.-_.._—.--.-__..-.-__--_.-.-__--.—_.-.-_.-___...—__..-__.___..-__.-—_-.—_-.-__.-—_.-—

‘.-_...-__..--.-_.-.-_.-__..___..-..__...__-.-_.--—_.—-.-—.--—.--—_.-.-_._.-—.-.-.—_‘.——_...-.—_-.-_.-___..-.—_-.-_____

RECORD NUMBER: 205 TIME STAMP: 10-AUG-2019 18:10

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:09:50 | Answer Time 18:10:02 | End Time 18:10:02
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 | selected Circuit 04-09-04
caller CO5 255 selected COS 11

caller Routing Class 1 celected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 1561 selected Facility

record Audit 7755 call Type TRUNK TO LINE
conference Audit call status ANSWER

Access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

authorization Code _

___._-_._..__4_,._....__...___.__.._____.,__-__.._,__...._-_______.___--.-_.._-___.-_.-_—_-.-—_.--.—_..-.—__..—

RECORD NUMBER: 206 TIME STAMP: 10-AUG-2019 18:10
start Date §/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:09:50 | Answer Time 18:10:02 | End Time 18:10:03
caller Trunk Group 14 selected Station
caller Circuit 04-16-02 | selected Circuit 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID celacted Route Pattern
caller ANI 1561 selected Facility
record Audit 7753 call Type TRUNK TO LINE
conference Audit call status IN COMVERSATION
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Access Code
code validation
pialed Number
Account Code
aAuthorization Code

..-___--_.__-__-__.-_.—_-__4-.-—-_—_.-.—

_._.-__.--_-_....-__....__..___-___-.——.--.—_

IN
| Queue status
| Queue Time

____.-_.-_.—_.-.-.__-.—__._.__.-_-__.-,__

NULL QUEUE

___._._____4_.-_.-.___....___._.__._.-__._.—_-.-__..-—_--

=

RECORD NUMBER: 207 TIME STAMP: 10-AUG-2019 18:10
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:10:03 | Answer Time 18:10:03 | End Time 18:10:03
caller Trunk Group selected station H}
caller Circuit 01-12-01 | selected Circuit =09-04
caller COS 107 selected COS 11
caller routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit | 7753 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 208 TIME STAMP: 10-AUG-2019 18:13
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:10:03 | Answer Time 18:10:03 | End Time 18:13:03
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected circuit -U9-04
caller COS | 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 7753 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
1 ____________________________________________________________________________
pDialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
‘ RECORD NUMBER: 209 TIME STAMP: 10-AUG-2019 18:24
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19 |
start Time 8:24:28 | Answer Time 18:24:36 | End Time 18:24:36 {

_.._._-_-_,_.._.._.__-,__...___..-.-_.--_

caller station
caller Circuit

_._..___-_._..._,__.____...-__--_.._.-_-_-_

EFTA00120405



l!llIIN
caller COS 11 selected COS 11

caller Routing Class 1 selected Routing Class 1
caller switch ID 001 calected Route Pattern
caller ANI selected Facility

rRecord Audit 7815 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status MULL QUEUE
code validation Queue Time

pialed Number L]

Account Code

| Authorization Code

= .---__-.-____.___..____-___-_.-—_.-.-.—_.---—..-.-—_.

-.-__.-.-__._-,__.....-__..-___-_.-_.-..-_.——_.-——_-.-.-_.--_—_-_.—_.__.—__..--__-_.-—_...-—_..-.—__.--__-__

RECORD NUMBER: 210 TIME STAMP: 10-AUG-2019 18:25

start Date 8/10/19 | Answer Date g8/10/19 ' End Date 8/10/19
Start Time 18:24:28 | Answer Time 18:24:36 | End Time 18:25:24
caller Station 6450 selected Station

caller Circuit 04-09-05 | selected Circuit 04-09-04
caller CO5 11 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 7815 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number [

Account Code

Authorization Code

v o S - ———

RECORD NUMBER: 211 TIME STAMP: 10-AUG-2019 18:42
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
gtart Time 18:41:59 | Answer Time 18:42:01 | End Time 18:42:01
caller Trunk Group 14 selected Station
caller Circuit 04-16-02 | selected Circuit 04-09-04
caller COS | 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI ans5 selected Facility
record Audit 7868 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status NULL QUEUE
code validation Queue Time
" pialed Numger ]
Account Code
nuchorization code [ HNNEGEGNE

_....._—_--.-—__._.____..—__.-._..-_..-_—_--—_--.-—

EE——————— T L

| RECORD NUMBER: 212 TIME STAMP: 10-AuUG-2019 18:42
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start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:41:59 | Answer Time 18:42:01 | End Time 18:42:02
caller Trunk Group selected Station
caller Circult 04-16-02 | selected Circuit 4-09-04
caller COS 255 gelected COS 11
caller Routing class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9055 selected Facility
record Audit 7864 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code queue Status  NULL QUEVE
code validation Queue Time
pialed Number [
Account Code
Authorization code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 213 TIME STAMP: 10-AUG-2019 18:42
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:42:02 | Answer Time 18:42:02 | End Time 18:42:02
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS | 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 7864 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
Mo CoRD NUMBER: 214 TIME STAMP: 10-AUG-2019 18:42 |
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8,/10/19
start Time 18:42:02 | Answer Time 42:02 | End Time 18:42:15
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit 04-09-04
caller COS | 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 7864 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
account Code
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_______..___..__.,__-.._.._______.__-.-_____...—_.___-__.-._—_—.——.--—_--.—_-.-_--——-—.--—

..-__.-.-_.-.._.-__.__-___.—_.--__.-.—_.-..- .--_.-___..-.—__..-___.-_._-_.-.-__..-.___.-_-.-_.____....___..-_

S

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/1
start Time 18:45:44 | Answer Time 18:45:56 | End Time 16:4
caller Trunk Group 14 selected station
caller Circuit 04-16-02 | selected circuit -09-04
caller CO5 255 selected CO5 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 9055 selected Facility
record Audit 7872 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Humhder' ]
Account Code
authorization Code _

._.—_._..-__.___.-_-_.-_-__.._.__--.-—.-.--—.—.-—_..-——.--.—_-—_-__...-__._.-_-_—.--—_.-______.-—__..-__..

..__..__...__.._.____._____.___._,__-.._..___..-__..-_-__._-.-_-__-__.--.——.--—.--—_.-.—__.-.—_--.-_

RECORD NUMBER: 217 TIME STAMP: 10-AUG-2019 18:45
start Date 8/10/19 | Answer Date §/10/19 | End Date g/10/19
start Time 18:45:57 | Answer Time 18:45:57 | End Time 18:45:57
caller Trunk Group 5 | selected station M
caller Circuit 01-12-01 | selected Circuit -09-04
caller COS5 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID | selected Route Pattern
caller ANI | selected Facility
record Audit 7872 | call Type TRUMK TO LINE
page 79
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RECORD NUMBER: 215 TIME STAMP: 10-AUG-2019 18:45

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:45:44 | Answer Time 18:45:56 | End Time 18:45:56
caller Trunk Group 14 selected Station F

caller Circuit 04-16-02 selected Circuit 4-09-04
caller COS 255 selected COS5 11

caller Routing Class 1 celected Routing class 1

caller switch ID selected Route Pattern

caller ANI 9055 selected Facility

record Audit 7873 call Type TRUNK TO LINE
conference Audit call status AMSWER

Access Code qQueue Status  NULL QUEUE

code validation queue Time

pialed Number

Account Code

authorization Code

0n/19
5:57

L e
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conference Audit
access Code

I code validation
pialed Number
Account Code
authorization Code

.-_-_.._-_..___.___.___._.._-.-_-.-—

.__--_.-___...__.-__..___.-.-—....—_---.-.

-
| Ca status

| Queue Status
| Queue Time

__-__..._—.-.-.-_...-__.-__.-__..._

ANSWER
NULL QUEUE

e e

___.._-__-__.-__..___.-—_.-.—_...—_...-__.___.___.___...__

_--..-_..-_-_._.-_....-__._.__._.-__.-.__..—__.-—_--.-_..-.__..-.._

=

—— =

RECORD NUMBER: 218 TIME STAMP: 10-AUG-2019 18:46
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 18:45:57 | Answer Time 18:45:57 | End Time 18:46:10
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected Circuit -09-04
caller COS 107 selected CO5 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 7872 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 219 TIME STAMP: 10-AUG-2019 19:6 |
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 19:05:35 | Answer Time end Time 19:06:07
caller Trunk Group selected station
caller Circuit 04-16-02 | selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 2173 selected Facility
record Audit 7913 call Type TRUNK TO LINE
conference audit call status RINGING
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization Code En
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 220 TIME STAMP: 10-AUG-2019 19:7 |
start Date 8/10/19 | Answer Date | End Date 8/10/19 |
start Time 19:06:46 | Answer Time | End Time 19:07:58

I ________________________
| caller Trunk Group

__..__‘.___...,__.....__.___._.—_.-.-_-.-_.-___.-.-_

| selected station
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-
selected Circult

caller Circuit 04-16-02 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANL 2173 selected Facility
record Audit 7920 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
A chorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 221 TIME STAMP: 10-AUG-2019 19:20 }
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 19:19:45 | Answer Time End Time 19:20:09
caller Trunk Group 14 selected station
caller Circuit 04-16-02 | selected circuit -(9-04
caller C€OS 255 selected COS 11
caller Routing Class 1 selected Routing €lass 1
caller switch ID selected Route Pattern
caller ANI 2010 selected Facility
pecord Audit 7947 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue Status NULL QUEUE
code validation queue Time
pialed Number ]
Account Code
A Chorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 222 TIME STAMP: 10-AuG-2019 19:20
start Date 8/10/19 | Answer Date | End Date 8/10/19
start Time 19:20:23 | Answer Time | End Time 19:20:25
caller Trunk Group 14 selected station
caller Circuit 04-16-01 | selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 8314 selected Facility
record Audit 7952 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code qQueue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code
A horization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

__._.___.___.-__-_.-___..-.___.._--.-__.._...._-__..._____
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RECORD NUMBER: 223 TIME STAMP:
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 19:24:31 | Answer Time End Time 19:25:04
caller Trunk Group 14 l selected Station
caller Circuit 04-16-02 selected Circult 04-09-04
caller COS 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 4828 selected Facility
record Audit 7966 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue status  NULL QUEUE
code validation Queue Time
pialed Number [
account Code
authorization Code ] II
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 224 TIME STAMP: 10-AUG-2019 19:26
start Date 8/10/19 | Answer Date End Date 8/10/19
start Time 19:25:19 | Answer Time End Time 19:26:07
caller Trunk Group selected Station
caller Circult 04-16-01 | selected Circuit 4-09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 5905 selected Facility
pecord Audit 7968 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code I
Use CTRL/Z to CANCEL; CTRL,/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 225 TIME STAMP: 10-AUG-2019 19:27
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:26:47 | Answer Time 19:27:16 | End Time 19:27:16
caller Trunk Group selected station *
caller Circult 04-16-03 selected Circuit 04-09-04
caller COS | 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 4828 selected Facility
record Audit 7973 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code - queue Status  NULL QUEUE
code validation | Queue Time
| pialed Number ]
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| Account Code

| Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 226 TIME STAMP: 10-AUG-2019 19:27
start Date §/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:26:47 | Answer Time 19:27:16 | End Time 19:27:18
caller Trunk Group selected station
caller Circuit 04-16-03 | selected Circuit 04-09-04
caller COS | 255 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 4828 selected Facility
record Audit 7971 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number N
Account Code
Authorization Code T
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 227 TIME STAMP: 10-AUG-2019 19:27
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 9:27:18 | Answer Time 19:27:18 | End Time 19:27:18
caller Trunk Group 5 selected Station
caller Circuit 01-12-02 | selected circuit 04-09-04
caller COS 107 selected COS 11
caller Rrouting Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 7971 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 228 TIME STAMP: 10-AUG-2019 19:27
gtart Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:27:18 | Answer Time 19:27:18 | End Time 19:27:57
caller Trunk Group 5 | selected Sstation
caller Circult 01-12-02 | selected Circuit 04-09-04
caller COS 107 l selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID | selected Route Pattern
caller ANI | selected Facility
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IN

pracord Audit 7971 | ca e TRUNK TO LINE
conference audit | call status IN CONVERSATION
access Code | Queue Status NULL QUEUE

code validation | Queue Time

_..-_-.-___.-.-_.-,__..._-.-_..__.-__..-__.__.-__.-_.-.—_--_-.-—.-——-—.--—

pialed Number
Account Code

authorization Code

____._.______-._...___..____.__,__.___.._.__-__..,___.._.-_..___.__.___...._.-_...-_

Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

__._..___..._-__-__._-__..____..-_-..___4-—.-__...-_-.-_.-_.._-_.-..__.__-..—.-—_.--.—_-.-_-.-_-

_..___.._.__.-.-___4__-.-—.-—

RECORD NUMBER: 229 TIME STAMP: 10-AUG-2019 19:33

start Date 8/10/19 | Answer Date | End Date §/10/19

start Time 19:33:14 | Answer Time | End Time 19:33:34

caller Trunk Group 14 selected Station Hﬂ

caller Ccircult 04-16-02 | Selected circuit -U9-04

caller COS 255 selected COS | 11

caller Routing class 1 selected Routing class 1

caller switch ID selected Route Pattern

caller ANI 8830 selected Facility

rRecord Audit 7991 call Type TRUNK TO LINE

conference Audit call status RINGING

Access Code Queue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

authorization Code _
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 230 TIME STAMP: 10-AUG-2019 19:39

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19

start Time 19:38:49 | Answer Time 19:39:01 | End Time 19:39:01

caller station 6450 selected Station H}

caller Circult 04-09-05 selected Circuit -09-04

caller €OS 11 selected COS 11

caller Routing Class 1 <elected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record audit 8011 call Type LINE TO LINE

conference Audit call status ANSWER

access Code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

Account Code

Authorization code 1
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE

RECORD NUMBER: 231 TIME STAMP 10-AUG-2019 19:39 1
| start Date §/10/19 | Answer pate §/10/19 | End Date 8/10/19 |
% start Time 19:38:49 | Answer Time 19:39:01 | End Time 19:39:01 l
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caller station 6450 selected station Hg ot
11
1

caller Circuit 04-09-05 | selected circuit

caller COS 11 selected COS

caller Routing Class 1 selected Routing Class

caller switch ID 001 selected Route Pattern

caller ANI selected Facility

record Audit 8011 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status MULL QUEUE
code validation qQueue Time

pialed Number [ ]

Account code
authorization code

,____,__-,_____..___.-_-.-_-.-_--.—

_._,_.._,_4___-___.-_-.-_-.-_.-__...__.-__-—_..—_.-.—_

_.___._________..-__..-__...-_.....-_.-.-_.-...-__-.-—_.-__.-_...-__...-__.__.-__....__..-__..——_..-_

RECORD NUMBER: 232 TIME STAMP: 10-AUG-2019 19:49

start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:49:10 | Answer Time 19:49:16 | End Time 19-:49:16
caller Trunk Group 14 selected Station H

caller Circuit 04-16-02 selected Circuit -09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller Switch ID selected Route Pattern

caller ANI 9743 selected Facility

pecord Audit 8059 call Type TRUNK TO LINE

conference Audit call status ANSWER

Access Code qQueue Status  NULL QUEUE

code validation - Queue Time

pialed Number [ ]

Account Code

Authorization Code [T [

_.___.__,___.___,__._,__._,__._.__.__..____.___.__...__-__..__-__._-_._-_.-___..__.-.-_-.-_--—

___,_____._-._.__,_______.____.___,___.___._.__._..__....-.._...__-__.___._.__..__..__--_..__

RECORD NUMBER: 233 TIME STAMP: 10-AUG-2019 19:49

start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 16:49:10 | Answer Time 9:49:16 | End Time 19:49:17
caller Trunk Group 14 selected Station

caller Circuit 04-16-02 | selected circuit -09-04
caller COS 255 selected COS 11

caller Routing Class 1 selected Routing Class 1

caller switch ID selected Route Pattern

caller ANI 9743 selected Facility

record Audit BOS7 call Type TRUNK TO LINE

conference Audit call status TN CONVERSATION

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number N

Account Code

A orization code [N

_____..__.___._.____._-._._...__...._...—_.-__.--_-.-_-.-_--..-—.-.-_...—__..-__..—__._.__._.__..___._,_
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_.___.__‘..._..__..____.__-.-_.--_.-

...__-__..___.___._-,__.___.___.___.___.-—..._—.--—_-__-___,__.—__._

RECORD NUMBER: 234 TIME STAMP: 10-AUG-2019 19:49
start Date 8/10/19 | Answer Date g/10/19 | End Date 8/10/19
start Time 10:49:17 | Answer Time 19:49:17 | End Time 19:49:17
caller Trunk Group selected Station
caller Circuit 01-12-01 | selected circuit -09-04
caller COS 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit BOSY call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 235 TIME STAMP: 10-AUG-2019 19:49
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:49:17 | Answer Time 19:49:17 | End Time 19:49:38
caller Trunk Group 5 selected Station
caller Circuit 01-12-01 | selected Circuit -09-04
caller COS | 107 selected COS | 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 8057 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
1 Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 236 TIME STAMP: 10-AUG-2019 19:58
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:58:21 | Answer Time 19:58:36 | End Time 19:58:36
caller Trunk Group 14 selected Station H
caller Circult 04-16-02 | selected Circult -09-04
caller CO5 255 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANI 2280 selected Facility
record Audit 8089 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation | Queue Time
| ____________________________________________________________________________
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pialed Number [
account Code
| Authorization Code _

e =

Use CTRL/Z to CANCEL;

CTRL/S to PAUSE an

_..—_...-__.___.___._.____...-.——.-———-.-—.--_

d CTRL/Q to CONTINUE

= =

_-_.______.____,__._..__.___..__.._-..._....-__..-_....-_

RECORD NUMBER: 237 TIME STAMP: 10-AUG-2019 19:58
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:58:21 | Answer Time 19:58:36 | End Time 19:58:37
caller Trunk Group | selected station
caller Circuit 04-16-02 selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANL 2280 selected Facility
record Audit 8085 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number N
Account Code
Authorization Code CL
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 238 TIME STAMP: 10-AUG-2019 19:58
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 10:58:37 | Answer Time 19:58:37 | End Time 19:58:37
caller Trunk Group selected Station H
caller Circuit 01-12-01 selected Circuit -09-04
caller COS | 107 selected COS 11
caller Routing Class 1 selected Routing Class 1
caller switch ID selected Route Pattern
caller ANL selected Facility
record Audit BOBS call Type TRUNK TO LIME
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
Code va1jdatiun Queue Time
pialed Number
Account Code |
Authorization Code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 239 TIME STAMP: 10-AUG-2019 19:59 |
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 19:58:37 | Answer Time 19:58:37 | End Time 19:59:51
caller Trunk Group | selected Station
caller Circult 01-12-01 | selected Circuit -(9-04
caller COS | 107 | selected COS 11
caller Routing Class 1 | selected Routing Class 1
| caller switch ID | selected Route Pattern
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IN o
ed Facility

caller ANI 1
record Audit 8085 call Type TRUNK TO LINE
conference Audit 1 call status IN CONVERSATION
access Code Queue status  NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 240 TIME STAMP: 10-aUG-2019 20:0
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 20:00:14 | Answer Time 20:00:35 | End Time 20:00:35
caller station 6379 selected Sstation HB
caller Circult 03-09-11 selected Circult -09-04
caller COS 4 selected COS 11
caller Routing class B celected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8096 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number [1]1]
Account code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 241 TIME STAMP: 10-AUG-2019 20:0
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
srart Time 20:00:14 | Answer Time 20:00:35 | End TIme 20:00:49
caller station 6379 selected Station
caller Circult 03-09-11 calected Circuilt =09-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8096 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code queue Status  NULL QUEUE
code validation gQueue Time
pialed Number [ 1]
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
H RECORD NUMBER: 242 TIME STAMP: 10-AUG-2019 20:21 |
| start dqte 8/10/19 | Answer Date 8/10/19 | end Date 8/10/19
| start Time 20:20:26 | Answer Time %?:21:2& | End Time 20:21:20 |
page 88

EFTA00120417



_..._____._—.-.-_-.-_-.__.___....-_

caller Trunk Group selected station H’B
caller Circuit 04-16-02 selected Circuit -09-04
caller CO5 255 selected COS 11
caller Routing Class 1 celacted Routing class 1
caller switch ID selected Route Pattern

caller ANI 0602 selected Facility

record Audit 8143 call Type TRUNK TO LINE
conference Audit call status ANSWER

access code Queue Status NULL QUEUE

code validation qQueue Time

pialed Number N

account Code

authorization Code NEERREEEED

i —— -

CTRL/S to PAUSE and CTRL/Q toO CONTINUE

___....__.-__._._._._._.._.__.___,__._______..-__.__..__._.__-.____..____—_..-—_-

RECORD WUMBER: 243 TIME STAMP: 10-AUG-2019 20:21
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
srart Time 20:20:26 | Answer Time 20:21:20 | End Time 20:21:21
caller Trunk Group 14 | selected Station HQ
caller Circuit n4-16-02 selected Circuit -09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID celected Route Pattern
caller ANI 0602 selected Facility
record Audit 8140 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation i Queue Time
pialed Number I
Account Code
A Corization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 244 TIME STAMP: 10-AUG-2019 20:21
start Date §/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 70:21:21 | Answer Time 0:21:21 | End Time 20:21:21
caller Trunk Group 5 | selected station
caller Circuit 01-12-01 selected Circuit -09-04
caller COS5 107 selected CO5 11
caller Routing Class 1 celected Routing Class 1
caller switch ID celected Route Pattern
caller ANI selected Facility
record Audit 8140 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status MULL QUEUE
code validation qQueue Time

pialed Number
Account Code
authorization Code

__,__.-_--_-.._.__.._—-___..._

.-__.-_-_._-_...._.__.._.—____..-__._,__.__..__.-__‘_—.-...—.--__..-.__.-__.-__._-
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____‘____,_..___..___.__...-_.-..-_..-_-.

_-.__-..____.-___...—_..__.-__..-____..—_-—...-—.-——-—.-

RECORD NUMBER: 245 TIME STAMP: 10-AUG-2019 20:21
start Date §/10/19 | Answer pate 8/10/19 End Date 8/10/19
start Time 70:21:21 | Answer Time 20:21:21 | End Time 20:21:38
caller Trunk Group 5 selected station HB
caller Circuit 01-12-01 selected Circuit =09-04
caller COS 107 celected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
precord Audit 8140 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue status  NULL QUEUE
code validation | Queue Time
pialed Number
Account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 246 TIME STAMP: 10-AUG-2019 20:24
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 70:24:28 | Answer Time 20:24:36 | End Time 20:24:36
caller station 6361 selected station H3
caller Circult 03-09-05 selected Circult -09-04
caller COS 4 selected COS 11
caller Routing Class 4 selected Routing class 1
caller Switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit 8153 call Type LINE TO LINE
conference Audit call status ANSWER
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number e
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 247 TIME STAMP: 10-AUG-2019 20:24
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 20:24:28 | Answer Time 20:24:36 | End Time 20:24:45
caller station 6361 selected Station H‘B
caller Circuit 03-09-05 selected Circuit “09-04
caller COS | 4 selected COS 11
caller Routing Class 4 celected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANL selected Facility
record Audit 8153 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
access Code queue Sstatus  NULL QUEUE
code validation Queue Time
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___,__.___._,_.....,_..___-.—_-.-_-.-

___.___,__.-,___,__..__--_-.-_-.-_

pialed Number [ |
Account Code l
| Authorization code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
ST onD NUMBER: 248  TIME STAWP: 10-AUG-2019 20:25
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 20 24:56 | Answer Time 20:25:03 End Time 20:25:03
caller station 6450 | selected station
caller Circuit 04-09-05 selected Circult -09-04
caller COS 11 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility
record Audit B155 call Type LINE TO LINE
conference Audit call status ANSWER
access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 249 TIME STAMP: 10-AUG-2019 20:25
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 20:24:56 | Answer Time 20:25:03 End Time 20:25:29
caller station 6450 selected Station H
caller Circuit 04-09-05 selected Circuit -09-04
caller COS 11 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID 001 selected Route Pattern
caller ANI selected Facility _
pecord Audit B155 call Type LINE TO LINE
conference Audit call status IN CONVERSATION
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
Authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 250 TIME STAMP: 10-AUG-2019 20:27
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 20:26:35 | Answer Time 20:27:03 End Time 20:27:03
caller Trunk Group selected station
caller Circuit 04-16-02 | selected Circuit -09-04
caller COS 255 | selected COS 11
caller Routing Class 1 | selected rRouting Class 1 '
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IN
caller switch ID setected Route Pattern

|
caller ANI 1047 | selected Facility
precord Audit glez call Type TRUNK TO LINE
conference Audit call status AMNSWER
Access Code l Queue Status NULL QUEUE

Queue Time

code validation

___.___.__._-..__-__..._.._.__

pialed Number -
account Code

__,,__-..__-_...,__-,__._-_._.-_.-_._-_-_.-

A Chorization code [N
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 251 TIME STAMP: 10-AUG-2019 20:27
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 20:26:35 | Answer Time 20:27:03 | End Time 20:27:05
caller Trunk Group 14 selected station H‘B
caller circuit 04-16-02 selected Circuit —09-04
caller COS | 255 selected COS | 11
caller Routing Class 1 celected Routing class 1
caller switch ID selected Route Pattern
caller ANI 1047 selected Facility
record Audit 8160 call Type UNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation qQueue Time
pialed Number N
Account Code
authorization Code 1 ]

.__.__._-_.-.-_._.__.__._._._.._____..._-..__.__.__.-__.-.—_..-._____..-_‘--—.--.-—-.-——-—

____._.___.___.__..___.,____,______.____._._,..._...-_._.___..________.,_._-___,__.___.._

i —

RECORD MUMBER: 252 TIME STAMP: 10-AUG-2019 20:27
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 20:27:05 | Answer Time 20:27:05 | End Time 20:27:05
caller Trunk Group 5 selected Station H‘B
caller Circuit 01-12-01 celected Circult -09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 8160 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
code validation Queue Time
pialed Number
Account Code
| authorization code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q TO CONTINUE
| RECORD NUMBER: 253 TIME STAMP: 10-AUG-2019 20:27
| start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
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IM
start Time 20:27:05 | Answer Time 50:27:05 | End Time 20:27:53
caller Trunk Group 5 selected station H;
caller Circult 01-12-01 selected Circult -09-04
caller COS 107 gelected COS 11
caller Routing Class 1 celected Routing class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 8160 call Type UNK TO LINE
conference Audit call Status IN CONVERSATION
Access Code Queue Status NULL QUEUE
code validation Queue Time
pialed Number
account Code
authorization Code
uUse CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 254 TIME STAMP: 10-AUG-2019 21:8
start Date 8,/10/19 | Answer Date End Date 8/10/19
start Time 21:07:46 | Answer Time | End Time 21:08:38
caller Trunk Group 14 selected Station HEI
caller Circuit 04-16-02 gelected Circult -09-04
caller CO5 255 selected COS 11
caller Routing Class 1 selected Routing class 1
caller switch ID selected Route Pattern
caller ANI. 0134 selected Facility
pecord Audit 8247 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number [
Account Code
authorization Code T 11 1]
use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
RECORD NUMBER: 255 TIME STAMP: 10-AUG-2019 21:10
start Date 8/10/19 | Answer Date | End Date 8/10/19
start Time 21:09:34 | Answer Time | End Time 21:10:57
caller Trunk Group 14 selected Station Hﬁ
caller Circuit 04-16-02 selected Circult -09-04
caller COS | 255 selected COS 11
caller Routing class 1 salected Routing class 1
caller switch ID selected Route Pattern
caller ANI 0134 selected Facility
record Audit 5254 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pial e;i ;J.Ilma;; ______ - ________________________________________
Account Code
authorization Code [T
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Use CTRL/Z to CANCEL; CTRL/
RECORD NUMBER: 256 TIME STAMP: 10-AUG-2019 21:34
start Date g/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 21:34:06 | Answer Time 21:34:09 | End Time 21:34:09
caller Trunk Group selected station H}
caller circunt 04-16-02 celected Circuit “u9-04
caller COS | 255 selected COS | 11
caller Routing class 1 selected Routing class 1
caller switch ID celected Route Pattern
caller ANL 4102 | selected Facility
record Audit | 8302 | call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code queue Status  NULL QUEUE
rode validation Queue Time
pialed Number B
account Code
Authorization Code I
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 257 TIME STAMP: 10-AUG-2019 21:34
start Date 8/10/19 | Answer pate 8/10/19 gEnd Date 8/10/19
start Time 21:34:06 | Answer Time 21:34:09 | End Time 21:34:10
caller Trunk Group 14 selected station HQ
caller Circult 04-16-02 selected Circuit -u9-04
caller COS | 255 selected COS 11
caller Routing class 1 celected Routing Class 1
caller switch ID selected Route pattern
caller ANI 4102 selected Facility
pecord Audit R297 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code ueue Status  NULL QUEUE
code validation queue Time
pDialed Number e
Account Code
Authorization Code ]
uUse CTRL/Z tO CANCEL; CTRL/S toO PAUSE and CTRL/Q tO CONTINUE
| RECORD NUMBER: 258 TIME STAMP: lD-—AUG-ZUlB 21:34
start Date 8/10/19 | Answer Date 8/10/19 | End Date 8/10/19
start Time 21:34:10 | Answer Time 31:34:10 | End Time 21:34:10
caller Trunk Group 5 | selected station H‘B
caller circuit 01-12-02 celected Circult =09-04
caller COS 107 gselected COS 11
caller Routing Class 1 celected Routing class 1
caller switch ID celected Route Pattern
caller ANI selected Facility
pecord Audit 8297 call Type TRUNK TO LINE
| conference audit call status ANSWER
| Access code queue status NULL QUEUE |
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pialed Number
| Account Code

authorization code

o

.—.-.-.-.-_..-____—.-.—_..-_.-_____-_-._.-..—_.-_-_-—...-_.

________.__._.________......._..._-_.._...._..-_..-_.._

RECORD NUMBER: 259 TIME STAMP: 10-AUG-2019 21:34
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 21:34:10 | Answer Time 21:34:10 | End Time 21:34:17
caller Trunk Group 5 selected station
caller Circuit p1-12-02 selected circult 04-09-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing class 1
caller switch ID gelected Route pattern
caller ANI selected Facility
pecord Audit 8297 call Type TRUNK TO LINE
conference Audit call status CONVERSATION BEFORE HOLD
Access Code | Queue Status NULL QUEUE
code validation Queue Time |
pialed Number |
Account Code |
authorization code |
use CTRL/Z toO CANCEL ; CTRL/S to PAUSE and CTRL/Q toO CONTINUE
RECORD NUMBER: 260 TIME STAMP! 10-AUG-2019 21:37
start Date 8/10/19 | Answer Date end Date 8/10/19
start Time 21:37:28 | Answer Time End Time 21:37:33
caller Trunk Group 14 selected station
caller Circuit 04-16-02 selected Circult 04-09-04
caller CO5 | 255 selected COS 11
caller Routing Cclass 1 selected Routing class 1
caller switch ID | selected route Pattern
caller ANL 2958 selected Facility
record Audit 8312 call Type UNK TO LINE
conference Audit call status RINGING
Access Code Queue Status NMULL QUEUE
code validation Queue Time
pialed Number
account Code
Authorization Code
yse CTRL/Z tO CANCEL; CTRL/S to pAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 261 TIME STAMP: 10-AUG-2019 21:43
start Date 8/10/19 | Answer Date End Date 8/10/19
gtart Time 21:43:36 | Answer Time | End Time 21:43:43
caller Trunk Group 1 selected station
caller Circult 04-16-02 selected circuit 04-09-04
caller COS 255 | selected COS 11
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| caller routing class 1

IN
celected Routing class 1
| caller switch ID

selected Route pattern

_._._._____,__..—_______-..._.._..-_-_.-—...-.._-_-_-______—_..—_-__-__

pialed Number i
Account Code ‘
l authorization code —

_-_.._-._...-_..-_-__..-__.—_..—_..-_-_.-_.-_-_

|
{
caller ANI 9293 ‘ celected Facility

record Audit 8333 call Type TRUNK TO LINE |
conference Audit | call status RINGING |
Access Code | queue Status NULL QUEUE 1
code validation | Queue Time l
|

_____,_-,__.,__.-_..-_..-_.._.-.._..._..-___-.—_..-_.-_-_____-__..—_.—_

___._-.-.--___-_-._-._._.-...-_.___—.-—.-.-.-____-_.-._.-._-.-_.-_-_.-—.-.—...-_...-.-._-_.-—._—...-...-.-.-_.-_..-_.-_-.-

RECORD NUMBER: 262 TIME STAMP: 10-AUG-2019 21:59 ]
start Date 8/10/19 | Answer Date 8/10/19 end Date 8/10/19
start Time 21:59:13 | Answer Time 21:59:19 End Time 21:59:19
caller station 6363 selected station

caller Circuit 03-09-06 selected circuit 04-09-04
caller COS | 4 selected CO5 11

caller Routing class 4 selected Routing class 1

caller switch ID 0ol selected Route pattern

caller ANIL. celected Facility

record Audit 8357 call Type LINE TO LINE

conference pudit call status ANSWER

Access Code | queue Status MULL QUEUE

code validation | Queue Time

pialed Number -

Account Code

authorization code

_._._____,_-....,_.______..__..__..___..,_...._.__.__.___.,__._.____—-.-.-.-.-__.-_...__..—_.__..—._—...-_._____.__._.

_.-__-_.._-..-.--.-.-.-__-_-_...__.______.-_.-.-..____.-__.,__.__.__-—-.—.-.—4.-___..__...._..-_..-_.-_.-_...-_..___

| RECORD NUMBER: 263 TIME STAMP: 10-AUG-2019 21:59
start Date 8/10/19 | Answer pate 8/10/19 | end Date 8/10/19
srart Time 21:59:13 | Answer Time 21:59:19 | End Time 21:59:47
caller station 6363 selected station
caller Circuit 03-09-06 selected Circuit 04-09-04
caller COS 4 selected COS 11
caller Routing class 4 celected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANL celected Facility
| record audit 8357 call Type LINE TO LINE
conference Audit call status TN CONVERSATION
access code Queue Status NULL QUEUE
code validation qQueue Time
pialed Number -

Account Code
| authorization code |

_.-_.-___..-_-._.-..—.-____ -___.-.__..__.._-_.-.._._-.—‘.-_.._—.-—_-.—_-.-__-_-_._..._..-_.-_.-—._.—_.—_.._.....

_.,____...._...,__..__..____.._.. -—._—.-..-_..___-,_.-,__..-_.-_..—_.—_-.—___-_.-,_...-_.-_._—-—_.—_-_..,_...._.

RECORD NUMBER: 264 TIME STAMP: 10-AUG-2019 22:12 |

.-.—.-.-.-.-_-.-___-_-—-_._,__.—_.-___-.—-.—.-.--.-———
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| start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19 |
1 start Time 272:01:54 | Answer Time 22:02:07 | gEnd Time 22:02:07 1
| caller Trunk Group | selected station \
| caller circuit 04-16-01 | selected circuit 04-09-04

caller CO5 255 selected COS 11 |

caller rRouting class 1 celected Routing class 1 1

caller switch ID selected Route Pattern
{ caller ANL 9299 selected Facility |
| record Audit 8361 call Type TRUNK TO LINE '
| conference audit call status ANSWER |
| Access Code | Queue status NULL QUEUE |
\ code validation | Queue Time l

pialed Number |
| Account Code |
| Authorization code — |
uUse CTRL/Z to CANCEL; use and CTRL/Q toO CONTINUE

RECORD NUMBER: 265 TIME STAMP: 10-AUG-2019 22:2 1

start bate 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19 1

start Time 27:01:54 | Answer Time 22:02:07 | End Time 22:02:08 |

caller Trunk Group selected station l

caller Circult 04-16-01 selected Circult 4-09-04 |

caller CO5 255 selected CO5 11 |

caller Routing class 1 celected Routing class 1

caller switch ID selected Route pattern

caller ANI 9299 selected Facility

record Audit 8359 call Type RUNK TO LINE

conference audit call status IN CONVERSATION |

access Code qQueue Status NULL QUEUE |

code validation queue Time %

pialed Number -

account code

authorization code —

.-.__..—_..—_._.-.---------.—-—-—-—.-—-—-—.—-—-

.-._.._.-.._...-..-..-.-.-...-_.-_..-_.-_.-_-—._—.-—.-—.-

_..-_..__...-...-...-.-.-.-...-..-_.-____—._—-

_..__..._._._-_..-.-_--_-______-_-._-.-.-

._.-.-...-.-__.._____-.-.-

RECORD NUMBER: 266 TIME STAMP: 10-AUG-2019 22:2

start Date 8,/10/19 | Answer pate 8/10/19 End Date 8/10/19
ctart Time 22+02:08 | Answer Time 22:02:08 End Time 22:02:08
caller Trunk Group l selected station

caller Circuit 01-12-03 selected Circuit -09-04
caller COS5 107 | selected CO5 | 11

caller Routing class 1 k selected Routing class 1

caller switch ID celected Route pattern

caller ANI 1 selected Facility

record Audit 8359 call Type TRUNK TO LINE

conference audit | call status ANSWER

access Code l Queue Status NULL QUEUE |
code validation Queue Time

pialed Number

account Code

authorization code
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_.__.__..-_._-_..-—-—-—--.—.--.—.--.-..-.-_..-.-..---_-—-—-.—-—-._-..-.-.-_-.—_-.-_.-_..-_______.._.-_.._.._..._.-_....‘.-.-..—.-

use CTRL/Z to CANCEL; CTRL/S tO paUSE and CTRL/Q tO CONTINUE

-.-...-4.-_.-.-...-_..-_-_.-_.-__,_._..‘.-.-..-_.-______,............-....-4.-_..____._-._.-._-._.-..-_-.-_--_-_-_.-_.-_-—.-—

\ RECORD NUMBER: 267 TIME STAMP: 10-AUG-2019 22:3 1

start Date 8/10/19 | Answer pate 8/10/19 | end Date 8/10/19 |

| start Time 22:02:08 | Answer Time 22:02:08 | end Time 22:03:27

1 caller Trunk Group 5 | selected station

| caller circuit 01-12-03 | selected Circult 04-09-04 l
caller COS 107 | selected COS 11
caller Routing Class 1 selected Routing class 1 |
caller switch ID selected Route pattern |
caller ANI celected Facility |
precord Audit 8359 call Type TRUNK TO LINE 1
conference audit call status IN CONVERSATION
access Code qQueue Status NULL QUEUE l
code validation | Queue Time ]
pialed Number |
Account code %

Authorization Code

____-_.-_‘—.--.—_--.-_-.-.--.--_-_.-—-.-

....._...._..._..._.__..-_.._-_...—_..—_..-_..-_..-_____J_..—...-_..-_..—_.__.-_.-_-_

_.._...__..__._..-.-.-.-__-__-_-_.-._‘.-.--.--_--_--—-—-—...—-.-.-'--—-—.-—-—-—.-—‘.-_.'_--_--—-.-_.-—.-—.-.—-.-.-

RECORD NUMBER: 268 TIME STAMP: 10-AUG-2019 22:6

gtart Date 8/10/19 | answer Date 8/10/19 | end Date 8/10/19
start Time 22:06:42 | Answer Time 22:06:51 | End Time 22-06:51
caller station 6307 | selected station * |
caller Circuit 04-05-16 selected circuit 04-09-04

caller CO5 4 selected COS 11

caller Routing class 4 celected Routing class 1

caller switch 1D 001 selected Routé pattern

caller ANIL | selected Facility

pecord Audit 8367 call Type LINE TO LINE

conference audit call status ANSWER

access Code Queue Status NULL QUEUE

code validation queue Time

pialed Number ]

Account code

authorization Code |

o = _.___.___._-_.-_.-.._.-.._.- — _____.___._-_-___..___,..__.________-.,__..,__..._._._.__-_....._...._.._.__._._-_-__...._.__.

yse CTRL/Z toO CANCEL; CTRL/S toO pause and CTRL/Q toO CONTINUE

___........_...._....-.-.-_..-_.__.__-,_.-......_..-_...-_.-_-_-_.._...._..._. .._....-_..-_.___.__..._._._______.-_.-_.-.._.-_____

| RECORD NUMBER: 269 TIME STAMP: 10-AUG-2019 22:7
start Date 8/10/19 | Answer Date 8/10/19 End Date 8/10/19
start Time 272:06:42 | Answer Time 22:06:51 End Time 22:07:02
caller station 6307 selected station F
caller Circuit n4-05-16 selected Ccircuit -09-04
caller CO5 4 selected COS 11
caller Routing Class 4 celected Routing Class 1
caller switch ID 001 selected Route pattern
caller ANI celected Facility
pecord Audit B367 call Type LINE TO LINE
conference audit call status IN CONVERSATION
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Access Code
code validation

pialed Number

l Account Code
authorization code

.-_._-_.__.__.-___.-_____

_.-_..-_.-_-__-—-—-—-_-

_.-_.-_.__._______._._._.._...__._

- ==

—— -

IN
qQueue Status NULL QUEUE
| Queue Time

_-_..___.__.__.__..-_.__-—.-.—_.—_-..-.-.-_-.-.--.--.-.--.-—

.._-_____________-____._...__..__..__..__..__-.._.-_.-

RECORD NUMBER: 270 TIME STAMP: 10-AUG-2019 22:10

start Date §/10/19 | answer Date 8/10/19 | End Date 8/10/19

start Time 22:09:58 | Answer Time 22:10:10 | end Time 22:10:10

caller station 6307 selected station

caller Circuit 04-05-16 selected Circuit 04-09-04

caller CO5 = - 4 selected COS | 11

caller Routing class 4 selected Routing class 1

caller Switch ID 001 celected Route Pattern

caller ANL selected Facility

record Audit . 8372 call Type LINE TO LINE

conference Audit call status ANSWER

access Code qQueue Status NULL QUEUE '

code validation | Queue Time 1

pialed Number nl l

account Code |

authorization code |
use CTRL/Z TO CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE

RECORD NUMBER: 271 TIME STAMP! 10-AUG-2019 22:10

start Date §/10/19 | Answer pate 8/10/19 | End Date §/10/19

start Time 272:09:58 | Answer Time 22:10:10 End Time 22:10:25

caller station 6307 | selected station

caller circult 04-05-16 celected Circuit

caller COS 4 selected COS

Caller Routing Class 4 gelected Routing class

caller switch ID 001 celected Route Pattern l

caller ANI selected Facility

pecord Audit 8372 call Type LINE TO LINE

conference Audit call status IN CONVERSATION

access Code Queue Status NULL QUEUE

code validation Queue Time

pialed Number -

account Code

authorization code

_.._..__,_-._-.__.._.—-.—_..—_.-_.-

H RECORD NUMBER: 272
| start Date 8/10/19
| start Time 22:10:53

-...._.._..__._.._._.._._.._

caller station
caller circuit

I ——

Answer Time

e e -

6296

03-09-04 | selected Circult

-._-.-.-.-.-.._.-___.-_.-

___-_-_-_-_-_,_‘-‘___A-d-_-_-_-_-_----J-d-_-_-_-_l

answer Date

..-...._._._..-______.,_-.-...-.-.-...-_.._____._._

8/10/19 | End pate 8/10/19 |
22:10:59 | End Time 22:10:59 1
| selected station

~09-04
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-
selected COS5 11

l caller COS 4 | |
caller Routing Cclass 4 | selected routing class 1 |
| caller switch ID 001 celected Route pattern |
| caller ANI selected Facility |
record Audit 8375 call Type LINE TO LINE

conference audit | call status ANSWER

access code 1 queue Status ~ NULL QUEUE

| Code yalidation

\ pialed Number -
Account Code

| Authorization code !

.-.-_-.—_-.-_..-.-.-.-.-.-.—-.-_..—.-.-

______._-_-__.__.__.___._.__._._..._.—_.__.__..._..._.........,__....__...._._......_.._..._.._-__.__...__......_.._..____-_

____.._.._...._..-_.._.._..._...._.......__..-_.-_-._-_-._.-.-...-...--.-...—_-.—_-.-_-.-.-.-.-.-.-.-4.-_..—.--_-.-.-.-.-.-...—.-.—-—-—.-—.-.-.-.-.-

RECORD MNUMBER: 273 TIME STAMP: 10-AUG-2019 22:11 |
start Date 8/10/19 Answer Date 8/10/19 | End Date 8/10/19 l
start Time 22:10:53 | Answer Time 22:10:59 | end Time 22:11:12
caller station 6296 selected station

caller circuit 03-09-04 selected circuit -09-04 |
caller CO5 4 selected COS 11 |
caller Routing class 4 celected Routing class 1 l
caller switch ID 001 celected Route Pattern

caller ANI selected Facility |
pecord Audit 8375 call Type LINE TO LINE |
conference audit call status IN CONVERSATION |
Access Code queue status  NULL QUEUE

code validation queue Time

|
Account Code |
Authorization code |

~ pialed Number -

_.,__.__‘,__,___________________,___.____.__.__.._.._..____,_-___.._.._.-_.-._-.-_.—-.—-.—-.—..—..._.-._-.--.,—.-..—.-.—

] RECORD NUMBER: 274 TIME STAMP: 10—#UG—2019 22:14
start Date 8/10/19 answer Date §/10/19 End Date 8/10/19
start Time 22:13:55 | Answer Time 22:14:04 gend Time 22:14:04
caller station 6361 | selected station
caller Circult 03-09-05 selected circuit =1)9-04
caller CO5 4 selected COS 11
caller Routing Class 4 selected Routing class 1
caller switch ID ool salected Route pattern
caller ANL selected Facility
record Audit B377 call Type INE TO LINE
conference audit call status ANSWER
| Access Code Queue Status NULL QUEUE
code yvalidation queue Time
| pialed Number ]
% account Code

Authorizatiun code

..-_..___-___--_-_-________—_—-_.-._.-___.-_..-_-—..-—.-—.-_.-_.-_.-._._,_‘._.-.—-.—_.

.__._____._..__..___-__-.-_..-_..-‘..-.-..—.—.—.-.—.-.-_..-...—.-.--.-.-.-.-—.-.-.-.-_..-...-...—--.-.-.—.-.—...—.-.-_..-_..-_..-_...-_..-_..-_.-

| RECORD NUMBER 275 TIME STAMP: lﬂ—AUG—Eﬂlg 22:14 |
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____________________________________________________________________________ l

1 gtart Date 8/10/19 | Answer Date 8,/10/19 | End Date 8/10/19 |

| start Time 22:13:55 | Answer Time 22:14:04 | End Time 22:14:15

l caller station B36l | selected station

| caller circuit 03-09-05 selected circuit -09-04

| caller COS 4 selected COS 11

| caller routing class 4 selected pouting class 1 |

1 caller switch ID 001 celected Route Pattern |
caller ANL | selected Facility |

| record Audit 8377 | call Type LINE TO LINE |

‘ conference audit l call status IN CONVERSATION |
Access Code queue status  NULL QUEUE

| code validation | Queue Time

l pialed Number m \
account code

| authorization code |

._,_._,_._.__.—.-,_.-_-___.._.._________________.-_.-_-_.-_.__-.-_..-...-...—-..-_...—.-.-_..-...-..,_.__.-__-_...-...—-—.-

-_-_.-____—-_-_.-_-.-_..-_-.-_.-_..--_..-_-.-_..-4.—..-.-_..__..-_.-.-..._.-_.-_.._.._.._-__—-—-—.-—-_-—-_-—.-—————--

RECORD NUMBER: 276 TIME STAMP: 10-AUG-2019 22:15 |
start Date 8/10/19 | answer Date 8/10/19 | End Date 8/10/19 \
start Time 272:15:41 | Answer Time 22:15:51 | End Time 22:15:51 \
caller station 6410 | selected station
caller Circuit 04-09-15 l selected Circuit -09-04
caller CO5 11 celected CO5 11
caller Routing class 1 | selected routing class 1
caller switch ID ool | selected ROULE pattermn |
| caller ANL | selected Facility |
| record Audit 8381 | call Type LINE TO LINE |
conference audit | call status ANSWER |
access Code | l Queue Status NULL QUEUE
1 code validation queue Time
| pialed Number ] [
1 Account Ccode l
authorization code

_,_____________.,___.,_.__.__.___.__.__._..__..__.._..__.__.__.___.-_.__._..._..._.______.__.-_._._.__._._..._.._-_-_-_-_.

.__.._......,__,_________.._.__..-___________.___-_..-_-_____.-_..-______-_-—.-—-—-—-—-—-_-_-_-———.—

RECORD NUMBER: 277 TIME STAMP: 10-AUG-2019 22:16 |
gtart Date 8/10/19 | answer Date 8,/10/19 End Date 8/10/19 t
start Time 22:15:41 | Answer Time 22:15:51 End Time 22:16:47 |
caller station 6410 | selected station
caller Circuit 04-09-15 selected circult -09-04 |
caller CO5 11 celected COS 11 1
caller Routing class 1 celected Routing class 1
caller switch 1D 001 selected Route pattern |
caller ANL selected Facility |
pecord Audit B3B8l call Type LINE TO LINE
conference audit call status IN CONVERSATION
access code queue Status NULL QUEUE
k code validation Queue Time 1
pialed Number ] '.
account code |
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___.-—...—.-.-.---.---.----4

_.__...._........._....._._..-.-_-.-_.-_-_-_____-—.-—_.—...-...-

,_.__...__._._._._._._._._.__..___.-________.____.-...—.-.—_.—_-.-_.

RECORD NUMBER: 278 TIME STAMP. 10-AUG-2019 22:19 %
start Date 8/10/19 | Answer pate 8/10/19 | gnd Date 8/10/19 |
gtart Time 22:19:10 | Answer Time 22:19:16 | end Time 22:19:16 ‘
caller station 6317 selected station [

caller circuit 04-01-13 selected circuit 04-09-04 1
caller CO5 1 selected CO5 11

caller Routing class 1 selected Routing class 1

caller gwitch ID 00l celected Route pattern

caller ANI selected Facility

record Audit 8392 call Type LINE TO LINE

conference audit call status ANSWER

Access Code Queue Status NULL QUEUE

code yalidation queue Time

-_.-_.._.._J_.-.-.-.-.--

pialed Number
aAccount Code

..__..-.-.-.--.-.-.-.-.-.-.-.__

Authorization Code

_-..-.-1—.-.-.-.—...-_...-_.-.-_-

._..._..__..__.-_-_-_-_______.__‘_.-.-_-.-_--.-_-

.__.._-_.-_..-_.__.-...-.__..__.-_-—-—-—-—-—-.—_.—_..-_.-_--_-_

RECORD NUMBER: 279 TIME STAMP: 10-AUG-2019 22 20 |
............................................................................ l
start Date 8/10/19 | Answer pate 8/10/19 | end Date 8/10/19 |
start Time 22:19:10 | Answer Time 22:19:16 | end Time 22:20:27

caller station 6317 | selected station

caller Circuit 04-01-13 selected Circuit -09-04

caller COS 1 selected CO5 | 11 \

caller Routing Class 1 celected Routing Class 1

caller switch ID 001 selected Ruuge1pattern

caller ANI celected Facility

pecord Audit 8392 call Type LINE TO LINE

conference audit call status IN CONVERSATION

Access Code | Queue Status NULL QUEUE

code validation Queue Time ]

pialed Number -

account Code
| Authorization code |
use CTRL/Z toO CANCEL; cTRL/S to PAUSE and CTRL/Q tO CONTINUE

RECORD NUMBER: 280 TIME STAMP: 10-AUG-2019 22:21

start Date 8/10/19 | Answer Date g/10/19 | end Date 8/10/19

start Time 272:21:03 | Answer Time 22:21:12 | gnd Time 22:21:1

caller Trunk Group | selected station

caller Cirauit 04-16-02 selected Circuit -09-04

caller COS | 255 selected CO5 | 11

caller Routing class 1 selected Routing class 1

caller switch ID selected Route pattern

caller ANL 5789 celected Facility
| record Aaudit 8395 call Type RUNK TO LINE |

page 102

EFTA00120431



IN
l call status
Queue status
| Queue Time

.--_-_-_-___-_-_-__,__.__.._

ANSWER

conference Audit
NULL QUEUE

Access code
code validation
pialed Number
Account Code
authorizatl

= p—

.-,_..,_‘.-_.—_.—_.-_______-_____.._...__.,...

rRL/Q tO CONTINUE

___.,__.—_..-_-__.-___-.-_

and CT

____-_.._________-,_ ___._____-_.._...__......._...4.._...4.-_.._.-_____.._.._.._-__.—_-.-_-.-_--_--

RECORD NUMBER: 281 TIME STAMP: 1ﬂ-AUG-2ﬂ19 22:21
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19 |
start Time 22:21:03 | Answer Time 92:21:12 | End Time 22:21:13
caller Trunk Group 14 | selected station
caller circuit 04-16-02 celected Circuit 04-09-04
caller CO5 255 selected COS 11
caller routing class 1 selected routing class 1
caller switch ID gelected Route pattern
caller ANL 5789 selected Facility |
precord Audit 8394 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
access code Queue Status NULL QUEUE
Queue Time

code validation

_._._.-_..-_-________.._

CTRL/S to PAUSE and CTRL/Q t

| RECORD NUMBER 282 TIME STAMP: lﬂ—AUG-ZDlB 22:21
start Date 8/10/19 | Answer pate 8/10/19 end Date 8,/10/19
gtart Time 22:21:13 | Answer Time 22:21:13 End Time 22:21:13
caller Trunk Group selected station F
caller Circult 01-12-01 selected circuit 4-09-04
caller COS | 107 selected COS 11
caller Routing Class 1 selected Routing class 1
caller switch ID gelected ROULE pattern
caller ANI selected Facility
record Audit £394 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code queue Status NULL QUEUE
code validation queue Time
pialed Number
account Code
| Authorization cade
Use CTRL/Z tO CANCEL; CTRL/S to pauSE and CTRL/Q to CONTINUE
% RECORD NUMBER: 283 TIME STAMP: 10-AUG-2019 22:22
start Date §/10/19 | Answer pate 8/10/19 End Date g/10/19
start Time 272:21:13 | Answer Time 22:21:13 End Time 22:22:40 |
————————— _Fd,_,g-_-_____-___-_-_-_-_----‘--,_-_-_-_-_-_-,,,_,_______-,-,_,4-_,
| caller Trunk Group 5 | selected station I |I
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-
selected circult

| caller circuit 01-12-01 | 04-09-04 |
l caller COS 107 selected COS 11 |
caller Routing class 1 selected pouting Class 1
| caller switch ID selected Route pattern
\ caller ANL | selected Facility
record Audit 8394 | call Type RUNK TO LINE |
| conference audit | call status IN CONVERSATION \
access Code | Queue Status NULL QUEUE
code validation | Queue Time |
| pialed Number
| Account code
| Authurization code
use CTRL/Z to CAMCEL; CcTRL/S to PAUSE and CTRL/Q tO CONTINUE
1 RECORD NUMBER: 284 TIME STAMP: 1D—AUG—2019 22:23 |
| start Date 8/10/19 | Answer pate | End Date 8/10/19
| start Time 23:23:03 | Answer Time | End Time 22:23:25 l
l caller Trunk Group 14 | sel ected station Hg |
| caller circuit 04-16-02 selected Circuit -09-04 ]
| caller COS 255 salected COS 11
caller Routing Class 1 | selected routing Class 1 l
caller switch ID selected Routé pattern
caller ANI, 2958 celected Facility |
| rRecord Audit 8400 call Type UNK TO LINE
| conference audit call status RINGING
l access Code | Queue Status NULL QUEUE
l code validation | Queue Time
| pialed Number I \
| Aaccount Code
| Authorization Code A |
use CTRL/Z tO CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE
RECORD NUMBER: 285 TIME STAMP: 10-AUG-2019 22:29
grart Date 8/10/19 Answer Date | end Date 8/10/19
start Time 22:29:03 Answer Time | End Time 22:29:05
caller station 6314 selected station HQ
caller circuit 04-09-03 selected circuit -u9a-04
caller CO5 11 selected COS 11
caller Routing class 1 selected Routing class 1
caller switch ID 001 selected Route pattern
raller ANI selected Facility
] pecord Audit B418 call Type LINE TO LINE
conference audit call status TRAMSFER REQUEST
access Code queue Status NULL QUEUE
code validation | queue Time
............................................................................ 1

pialed number
account code

Authnrizatiun

-_.-_-.-‘-.-.-_-_.._____

Co

de

_._.‘....,_.-_.._.._..__-____-.---

il

_.,__..,_______.___._-___..._..__.__._._._.._4....,__._

,__..__.,_..._..._-__,_.-_.._.-_____
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H

IN
RECORD NUMBER: 286 TIME STAMP: 1G~AUG‘2019 22:29

_.__._.....-.-...—.-._.-_-._.._-_..___

start Date 8,/10/19 l Answer Date 8/10/19 | End Date 8/10/19
start Time 22:29:05 Answer Time 272:29:10 | end Time 22:29:10
caller station 6449 | selected station H‘B

caller circuit 04-08-05 selected circuit -09-04

caller CO5 11 selected COS5 11

caller Routing class 1 celected Routing class 1 |
caller switch ID ool | selected Routé pattern l
caller ANIL. l celected Facility

record Audit 8418 call Type LINE TO LINE |
conference audit | call status ANSWER \
pccess Code k queue Status NULL QUEUE

code validation Queue Time |

_.-_..-._,_-._-.-.-1—-.—-_.-_-___-__.-_-—-—--_.--_-...-.-..-‘..-.- e

Dialed Number (1 ] \

Account Code
authorization code

__._.._-_._._..._...._._._.__.-_J___-_-_____-__..-_.-_-_-_n_-_-.-_..—__.___-..-..—.._-._____..__-_..._-_-_..-_..-...—.

.__.._-..-.._-_____-__..-...._.-_..-_..-...-.—.—.-—.-—.._-_.-—-—-—-_-_--...._.---—--_---.--.-.-.—-.—.-.—-_.-—-—-—.-_.-_

"RECORD NUMBER: 287 TIME STAMP: 10-AUG-2019 22:29 %
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19 |
start Time 22:29:05 | Answer Time 22:29:10 gnd Time 22:29:41
caller station 6449 selected station Hﬂ _ |
caller circuit 0D4-08-05 selected circuit -09-04 |
raller CO5 11 selected COS 11 |
caller Routing class 1 | selected routing class 1 |
caller switch ID 001 | selected Route Pattern |
caller ANL | selected Facility |
record Audit 8418 \ call Type LINE TO LINE |
conference pudit call status IN CONVERSATION |
access code | Queue Status NULL QUEUE |
code validation | Queue Time |
pialed Number [

Account Code |

authorization code |

_._____.,'_.,___,_____.,________,_-____________.___._______.__._._.________.__-_..-_..._......._..__._._..._.-_.......4.__

.-4.-_-.—_-.-_..-_.-.-.-.1—.-—.—.—_-—_..—_..-...—-.--—————.-—.-—.-_.-_-—.-—.-—.-_.-_.-

RECORD NUMBER: 288 TIME STAMP: 10-AUG-2019 22:31 \
start Date §/10/19 | Answer pate 8/10/19 End Date 8/10/19
gtart Time 272-31:16 | Answer Time 22:31:44 End Time 22:31:44 H
caller Trunk Group 14 | selected station Hg 1
caller circult 04-16-02 | selected circuit -09-04
caller CO5 255 | selected COS 11
caller Routing class 1 ‘ celected Routing class 1
caller switch ID celected Route pattern
caller ANL 4382 | selected Facility l
pecord Audit B431 | call Type TRUNK TO LINE
conference audit | call status ANSWER |
Access code H queue status  NULL QUEUE
code validation queue Time l
pialed Number I
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B

| Aaccount code
| authorization

-,_..,__._..._.-._.-_.._.._-__—-—-—-—-_.-_-4-

._.._.-_.-_______-_.-.-.-.-.-_-..—.-.-.-.-.-.-.-.—.-._-_.-—.-—...—.-_-_-___.--..-_-_-_--_-.-.-.-..—-.-

_..._.._-.-__..._.._________--...-

-

% RECORD NUMBER: 289 TIME STAMP: 10-AUG-2019 22:31 l
| start Date 8/10/19 1 Answer Date 8/10/19 gnd Date g8/10/19 |
start Time 22:31:16 | Answer Time 22:31:44 End Time 22:31:45 |

caller Trunk Group | selected station H‘J

caller circuit 04-16-02 | salected Circuit -09-04

caller COS 255 selected COS 11

caller Routing class 1 selected Routing class 1

caller switch ID selected Routé pattern

caller ANL 4382 | selected Facility

record Audit | g427 | call Type TRUNK TO LINE

conference audit | call status N CONVERSATION

access code 1 queue Status NULL QUEUE

code yalidation qQueue Time |

pialed Number ]

Account code

authorization code .

CTRL/S to PAUSE and CTRL/Q to CONTINUE

____,_-_.-_..__-_-.____

_.__.-......._.__._.__._.._‘....-_.-,_.-_.-,_.-__._..,_-..-.-_.._..____._.._.._-__—-.—-—.-—.-—-_.-_-

RECORD NUMBER: 290 TIME STAMP: 10~AUG~2D19 22:31

| start Date 8,/10/19 | answer Date 8/10/19 | End Date
start Time 272:31:45 | Answer Time 22:31:45 | End Time
caller Trunk Group 5 | selected station
caller circuit 01-12-01 l selected circuit
caller COS | 107 selected COS 11
caller Routing class 1 | selected routing class 1
caller switch ID | selected Route pattern
caller ANL 1 selected Facility
record Audit 8427 call Type TRUNK TO LINE
conference audit 1 call status ANSWER
Access Code Queue status MULL QUEUE

| code validation queue Time

_._.___._.._._..............._.,__.,__.,_..,_.,.._.._.__.._..._.._.._..___-—.-—.-—...—..—.-—.-_-—.-—.——.——.-

pialed Number
account Code
Authorization Code

o .._..,.....-.-...—.-—.-.—_.—.-.-_..-.-._

______.-_..-_..-_.-_-.-_-_ _-.—_-.-.-..-.-.-‘.-.-.-.-—.-.———

_-_-_..-4.-.-.-_..—_.-_._-....-..-.-..—.—.—_.._.._......._.__-—.__.-._.-._.._-,_.-_.__-_.-—.-.—.——...—..—.-._.-._

| RECORD NUMBER: 291 TIME STAMP: 10-AUG-2019 22:32

start Date 8/10/19 ‘ Answer Date 8/10/19 End Date
1 start Time 22:31:45 aAnswer Time 22:31:45 End Time
| caller Trunk Group l selected station
| caller circuit 01-12-01 selected circuit
| caller COS__ 107 | selected COS 11
| caller Routing class 1 \ celected Routing class 1
| caller switch ID gelected Route pattern
| caller ANI | selected Facility
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IN

| record Audit 8427 | call Type TRUNK TO LINE
conference Audit | call status IN CONVERSATION
Access code Queue Status NULL QUEUE

code validation Queue Time

pialed Number
account Code
authorization code

__—--.—.-.-...-...-_...-_..__.-_.-—...—...-_..-_.__._._-_.._-__..—_.__.__-____-_-_--.-.-.1—_.—_-_-_-—-—-—-.—

-

e

RECORD NUMBER: 292 TIME STAMP: 10-AUG-2019 22:41
start Date 8/10/19 | Answer Date 8/10/19 | gend Date 8/10/19
start Time 92:41:01 | Answer Time 272:41:09 | End Time 22:41:09
caller Trunk Group 14 selected station
caller Circuit 04-16-02 selected Circult 04-09-04
caller COS | 255 selected COS | 11
caller Routing class 1 cselected Routing class 1
caller switch ID celected Route Pattern
caller ANI selected Facility
record Audit | 8446 call Type TRUNK TO LINE
conference Audit call status ANSWER
access Code queue Sstatus  NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
| Authorization Code
use CTRL/Z to CANCEL; CTRL/S toO pauSE and cTRL/Q toO CONTINUE
- RECORD NUMBER: 293 TIME STAMP: 10-AUG-2019 22:41
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 22:41:01 | Answer Time 22:41:09 | End Time 22:41:11
caller Trunk Group selected station
caller Circuit 04-16-02 selected circuit 04-09-04
caller COS 255 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI selected Facility
record Audit 8445 call Type TRUNK TO LINE
conference audit call status IN CONVERSATION
Access Code | l Queue Status NULL QUEUE
code validation Queue Time
pialed Number -
account Code
authorization code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE
| RECORD NUMBER: 294 TIME STAMP: 10-AUG-2019 22:41
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8,/10/19
| start Time 272:41:11 | Answer Time 22:41:11 | End Time 22:41:11 |

__.,____-.,_...,_....._..___.._.__...,_...-...-._.-__,__.__,__...._...._.-_

l __________________

P
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l caller Trunk Group

caller circuit

| caller COS

\ caller Routing clas
caller switch ID

| caller ANI.

| record audit |

| conference audit
ACCESS Code
code validation

[ pialed Number

| Account code

| Authurizatiun code

_.,_.._..___..-4.—-_____.-_-_..

5 1

_..--._..__._-_-_-.-..—-.-.-—

._.._____..-_..—..._.__

TIME

__-_-_-.-.-..-___.-_.-_.-

start Date
\ start Time
| caller Trunk Group
caller circuit
caller COS
caller Routing Clas
caller switch ID
caller ANI
record Audit
conference pudit
| Access Code
code validation
pialed Number
account Code
| authorization Code

,__-_._._.._.._____.._._._...-___

‘ RECORD NUMBER: 296 TIME STAMP: 10-AUG-2019 22:43
| start Date 8/10/19 answer Date End Date
| start Time 22:42:38 Answer Time gnd Time
\ caller Trunk Group 14 selected station
caller Circuit 04-16-02 selected circuit 04-09-
| caller cos 255 | gelected COS 11
~ caller Routing class 1 | selected routing class 1
caller gwitch ID l selected Route pattern
| caller ANI selected Facility
| Record Audit . 8450 | call Type TRUNK TO LINE
| conference audit | call status RINGING
| Access code l queue Status NULL QUEUE
} code yvalidation queue Time

pialed Number
Account Code
authorization

___.......—.-_____--...--._-_-—

22:41:11 |

_....-.-.-_.-_-.-.-...-_..—-_-—-—-.--

..,_.._.._____._.....-._.__

.-_--_-_.-.—.-_.-_._-_..-.-.———-___

call status
Queue Status

M
selected station

-_.-__-_..--_.-_-_....-_.—_._._._-_

.....-__—..-—.-_-_-.-.-—-_-.n---—--

NULL QUEUE

| queue Time
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IN CONVERSATION

.__.._.._._..-..._.-_.._..__-____.-.-.-—.-—.-—

selected circuit 04-09-04
selected COS | 11

celected Routing class 1

selected Route pattern |
selected Facility \
call Type TRUNK TO LINE

call status ANSWER |
queue Status NULL QUEUE |
queue Time |

E—

.-_.._.-_-.-_._.._..___.-_.._.._‘__—-_

§,/10/19 | Answer pate 8/10/19 | End Date 8/10/19
Answer Time 22:41:11 | End Time 22:41:45
| selected station
01-12-01 | selected Circuit 04-09-04
107 selected COS 11
s 1 selected Routind class 1
selected Routeé pattern
| selected Facility
B445 \ call Type TRUNK TO LINE
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RECORD MUMBER: 297 TIME STAMP: 10-AUG-2019 22:45 |

|
L T T T
start Date §/10/19 | Answer pate 8,/10/19 | gnd Date 8,/10/19 ]
start Time 22:44:57 | answer Time 22:45:03 | gnd Time 22:45:03
| caller Trunk Group 14 | selected station |
caller circuit 04-16-02 | selected circuit 04-09-04 l
caller COS 255 | selected COS . 11
caller Routing class 1 | selected routing Cl1ass 1 ‘
caller switch ID selected Route Pattern
caller ANI selected Facility |
record audit 8454 call Type TRUNK TO LINE |
conference pudit | call status AMSWER l
access code } queue Status NULL QUEUE !

code validation Queue Time

pialed Number -. \

_..-.._.-__...--.-.-———-.-.-

| account code

|

Authorizatinn Code

.—.-___-.-_......—-__.-.-.-.___-__.-.....-___ _-.-..._-___..-..._-..-..—

e -_..—-_-_.-_r.-.—-—-_..-.-—-,_-—-

_..-_......—-__.-.-.-._.-_..._.-..-.-.-_.-_.._..._.-_.._____..-...._.-___.-.-.__-__—.-_-.-.-.--—-_.-_-_-.-.'—.——-_-_-.--_.__-_.

RECORD NUMBER: 298 TIME STAMP: 10-AUG-2019 22:45 |
start Date 8/10/19 \ answer Date 8/10/19 | gnd Date g/10/19 \
start Time 22:44:57 Answer Time 22:45:03 | End Time 22:45:04 l
caller Trunk Group 14 | selected station

caller circunit 04-16-02 | selected circuit 04-09-04

raller CO5 | 255 | selecte 05 11

caller Routing class 1 \ selected Routing class 1 |
caller switc 1 celected Route pattern |
caller ANL | selected Facility |
pecord Audit g452 call Type TRUNK TO LINE |
conference Audit call status IN CONVERSATION

access Code queue Status NULL QUEUE

code validation | Queue Time l
pialed Number - I
account code l
authorization code |

__._...,.,______._...__.,________.,_.._____._.__...____-_-_.....____.____._._..___.-_..—_..__._____-_-.—.._.-__.___.._..-_.

___-..-.__.-_-.-_..—..._.-_.-_....-...—.-_.-.-..-_.._..____..-.-,_.-_..___.-..._____.-.-.—.-.—.._-__-_.-.-.-.—-—-_-_-_..._.,.___

RECORD NUMBER: 299 TIME STAMP: 10-AUG-2019 22:45 |
............................................................................ 1
ctart Date 8/10/19 Answer Date 8/10/19 | End Date 8/10/19
start Time 22:45:04 | Answer Time 22:45:04 | gnd Time 22:45:04
caller Trunk Group 5 | selected station

caller circult 01-12-01 | selected circuit -09-04 |
caller CO5 107 | sel ected CO5 11 |
caller pouting Class 1 | selected routing class 1 |
caller switch ID | celected Routé pattern |
caller ANL selected Facility |
record Audit B452 call Type TRUNK TO LINE |
conference audit call status ANSWER

access code queue Status NULL QUEUE |
code validation | queue Time |
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pialed Number
Account Code
| authorization Code

__._.-....____-—.-,_-.—_-_-._...-_-_-_

___......__._____.—_..—___.-_.--.-_.-_-_.

i

-

_.-___.-.__..-___.._-.-.-.-_-.-_..__..__.______-_.-.-_-._-__..-_-.-_

_._____.._._._.____._-_.-..___.____..__.__.____-_...—_.-____,__..._.

RECORD NUMBER: 300 TIME STAMP: 10-AUG-2019 22:45 |
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 22:45:04 | Answer Time 272-45:04 | End Time 22:45:27
caller Trunk Group selected station HJ
caller circuit 01-12-01 selected circuit -u9-04
caller CO5 107 selected COS 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route pattern
| caller ANL selected Facility
record Audit 8452 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION |
access Code Queue Status NULL QUEUE
code validation Queue Time l
pialed Number |
Account Code |
authorization code |
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 301 TIME STAMP: 10-AUG-2019 22:47
start Date 8/10/19 | Answer Date | End Date 8/10/19
start Time 22:46:39 | Answer Time | End Time 22:47:44
caller Trunk Group selected station H;
caller circuit 04-16-02 selected Circuit ~09-04
caller CO5 | 255 selected COS 11
caller Routing class 1 selected Routing class 1
caller switch ID celected Route Pattern
caller ANI. selected Facililty
pecord Audit | 8459 call Type TRUNK TO LINE
conference Audit call status RINGING
access Code Queue Status NULL QUEUE
code validation | Queue Time
pialed Number -
account Code
Authorization Code
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
RECORD NUMBER: 302 TIME STAMP: 10-AUG-2019 22:49
start Date 8/10/19 | Answer Date End Date 8/10/19
gtart Time 22:48:20 | Answer Time End Time 22:49:06
caller Trunk Group | selected station H‘?
caller Circuit 04-16-02 | selected circuit -09-04
caller COS | 255 | selected COS | 11
caller Routing class 1 | selected Routing class 1
caller switch ID | selected Route pattern
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caller ANL
record Audi
conference
access code
code yvalidation
pialed Number
account Code

T
audit

IN
selected Facility
call Type
call status
Queue Status

RINGING
NWULL QUEUE

TRUNK TO LINE

Queue Time

_-._-.-...-_-_.-_.-—-.——.-.--.-_--

|

e =

authorization code !
yse CTRL/Z to CANCEL ; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 303 TIME STAMP: 10-AUG-2019 22:50
start Date 8/10/19 | Answer Date End Date 8,/10/19
start Time 22:49:35 | answer Time | End Time 22:50:26
caller Trunk Group selected station
caller circuit 04-16-02 selected Circult 04-09-04
caller COS 2553 selected CO5 11
caller Routing class 1 celected Routing class 1
caller switch ID selected Route pattern
caller ANI celected Facility
record Audit B464 call Type TRUNK TO LINE
conference audit call status RINGING
Access Code | queue status  NULL QUEUE
code validation Queue Time
pialed Number -
| Account Code |
| Authorization code |
use CTRL/Z to CANCEL: CTRL/S tO pauUSE and CTRL/Q tO CONTINUE
RECORD NUMBER: 304 TIME STAMP: 10-AUG-2019 22:52
start Date 8/10/19 | Answer Date end Date 8/10/19
grart Time 22:51:41 | Answer Time End Time 22:52:45
caller Trunk Group | selected station
caller Circult 04-16-03 selected circuit 04-09-04
callear CO5 255 gelected CO5 11
caller Routing Cclass 1 celected Routing class 1
caller switch ID selected Route pattern
caller ANI celected Facility
pecord Audit 8474 call Type TRUNK TO LINE
conference Audit call status RINGING
access code Queue Status NULL QUEUE
code validation queue Time
pialed Number -
Account Code
I authorization code |
Use CTRL/Z to CANCEL ; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 305 TIME STAMP: 10-AUG-2019 22:54 |
ctart Date 8/10/19 | Answer pate | end Date 8/10/19
start Time 22:53:07 | Answer Time | End Time 22:54:10 |

page 111

EFTA00120440



-_.-_.-___-_._—_.—.-.—...-.-.—_..—...--.-.-..-.-.-_-.—____

| caller Trunk Group 14

| caller circuit 04-16-02
caller COS 255
caller Routing class 1
caller switch ID
caller ANL
pecord Audit 478
conference audit
access Code
code validation
pialed Number -

Account Code
Authorization code

.-_..-_..-_...._.-_-_.._.._.._.._.._-___________

____.___.__.-_..__.______._____ p———— e

selected station

selected Circult 04-09-04 |
selected COS 11
selected Routing class 1

celected Route Pattern
celected Facility

call Type TRUNK TO LINE
call status RINGING
Queue Status NULL QUEUE
queue Time

__________—..—..—...—..—...—...—...—_-.-_..—_--_-__-_-___

.-...—_.—_.-_.-_.-___.._-__—-_.-_.-_.-_...__._.._J.-_.—_.-_

| RECORD NUMBER: 306 TIME STAMP: 10-AUG-2019 22:56 1
1 ____________________________________________________________________________
| start Date 8/10/19 | Answer pate 8/10/19 gEnd Date 8/10/19
1 start Time 22:56:11 | Answer Time 22:56:24 | End Time 22:56:24
caller station 6225 gelected station
| caller circuit 03-08-11 selected Circull 04-09-04
| caller COS 14 selected COS | 11
l caller Routing Class 4 celected Routing Class 1
caller switch ID 001 | selected Route Pattern
caller ANIL. selected Facility |
precord Aaudit 8493 call Type LINE TO LINE '
conference Audit call status ANSWER
Access code qQueue Status NULL QUEUE
code validation Queue Time
pialed Number -
Account Code
Authorization code |
Use CTRL/Z to CANCEL: CTRL/S to pAUSE and CTRL/Q tO CONTINUE
| RECORD NUMBER: 307 TIME STAMP: lﬂ-ﬂUG-ZDlB 22:56
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 27:56:11 | Answer Time 22:56:24 End Time 22:56:5
caller station 6225 selected station
caller Circult 03-08-11 selected Circuil -09-04
caller €CO5 | 14 selected COS | 11
caller Routing class 4 selected Routing class 1
caller switch ID 001 selected Route pattern
caller ANI selected Facility
record Audit 8493 call Type LINE TO LINE
l conference audit call status IN CONVERSATION
Access Code queue Status NULL QUEUE
| code validation Queue Time \
\ pialed Number [
Account Code
| authorization code |
Use CTRL/Z toO CANCEL; CTRL/S to PAU o CONTINUE

EFTA00120441



—...-_..-_.-_-—.-.—_..____.__.___..-_..-_

-—4.—_..-_-_..—_-—_-__-—-—.-—_..-_..-_..-_.-__.__..._____-

RECORD NUMBER: 308 TIME STAMP: 10-auG-2019 22:58
start Date 8/10/19 | Answer pate 8/10/19 | End Date 8/10/19
start Time 22:58:36 | Answer Time 22:58:44 | End Time 22:58:44
caller Trunk Group 14 selected Station H:'l
caller Circuit 04-16-02 selected Circult -u9-04
caller COS | 255 selected COS | 11 |
caller Routing class 1 selected Routing class 1
caller switch ID selected Route Pattern
caller ANI 5133 celected Facility
record Audit 8501 call Type TRUNK TO LINE
conference Audit call status ANSWER
Access Code Queue Status NULL QUEUE
code validation queue Time
pialed Number N
Account Code
authorization code ]
Use CTRL/Z TO CANCEL; CTRL/S to pAUSE and CTRL/Q tO CONTINUE
RECORD NUMBER: 309 TIME STAMP: 10-AUG-2019 22:58
start Date 8/10/19 | Answer Date §/10/19 | End Date 8/10/19
start Time 22:58:36 | Answer Time 2:58:44 | End Time 22:58:45
caller Trunk Group selected station HJ
caller Circuit 04-16-02 celected Circuit ~09-04
caller CO5 255 selected COS5 11
caller Routing Class 1 celected Routing Class 1
caller switch ID selected Route Pattern
caller ANI, 5133 selected Facility
pecord Audit 8497 call Type TRUNK TO LINE
conference Audit call status IN CONVERSATION
Access Code Queue Status  NULL QUEUE
code validation Queue Time
| pialed Number e
Account Code
authorization code ] l
Use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q to CONTINUE
| RECORD NUMBER: 310 TIME STAMP: 10-AUG-2019 22:58
start Date 8/10/19 | Answer pate 8/10/19 | end Date 8/10/19
start Time 27:58:45 | Answer Time 22:58:45 | End Time 22:58:45
caller Trunk Group 5 | selected station H‘B
caller Circuit 01-12-01 selected Circuit 09-04
caller €OS | 107 selected COS | 11
caller Routing class 1 selected Routing class 1
caller switc celected Route Pattern
caller ANI selected Facility
record Audit 8497 call Type TRUNK TO LINE
conference Audit call status ANSWER
| Access Code Queue Status  NULL QUEUE
| code yalidation Queue Time |
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pialed Number |
| Account code
| Authorization code

= ppp——t_ L

P _...-______4.-.-.—.-—-—.-—.-_n-.-.--—.-———-—-_---.-—.-—-—---.-_-.-.-.-.-

____......_._._-_.._..-___-.-...--._-_____-_.-.-.—...—.-_.-___-_.—_..-.-.--—-___.-_.—_-.-_-.—.-—-___-__..-.-..-.-—.-.—.-_

1 RECORD NUMBER: 311 TIME STAMP: 10-AUG-2019 22:59 %
| start Date 8/10/19 | answer Date g/10/19 | gEnd Date 8/10/19
| start Time 272-58:45 | Answer Time 22:58:45 | End Time 22:59:01
caller Trunk Group 5 | selected station
caller circuit 01-12-01 | celected circuit 04-09-04 |
caller CO5 107 | selected COS 11
| caller Routing cClass 1 | selected pouting Class 1
| caller switch 1D \ selected Route Pattern
caller ANL selected Facility |
pecord Audit 8497 | call Type TRUNK TO LINE |
| conference audit l call status IM CONVERSATION |
| Access code queue Status NULL QUEUE
Code validation | Queue Time

pialed Number |
Account code |
| authorization code |

______-_..-_._.-.-...,_.—_..-_..-_..___

._..._____.-_--.------—

,_._._._._____.._.-.-._-_.____-_.__-_..'.-._-._______.-_-_.-.-.-.-.—-_.-_.._..-___-.-.-.-.—.-—-._.._____-_.-_..-.-.-

RECORD MUMBER: 312 TIME STAMP: 1'EI-AUG—2D19 23:0
start Date 8/10/19 | Answer pate 8,/10/19 end Date 8/10/19
start Time 23:00:08 | Answer Time 23:00:47 End Time 23:00:47
caller Trunk Group 14 selected station
caller circuit 04-16-02 selected circuit 04-09-04
caller COS | 255 | selected COS 11
caller Routing Class 1 celected Routing class 1
caller switch ID selected Route pattern

selected Facility

|
|
l caller ANIL, 8676 |
record Audit . 8505 | call Type TRUNK TO LINE
conference audit | call status ANSWER
ACCESS Ccode 1 qQueue Status MULL QUEUE

code validation queue Time

1 ...........................................
pialed Number - |
ACcou savic e
| authorization Code |

i e

.._..____.__._..-...._.-._.-._..___.-___......—..._.-__._..,_-___-_-_.-.-.-_-.-.-.-_..-.-._-__—-—.-_.-_-_

Use CTRL/Z tO CAMCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE

.._.__._._.._______.__._.__._._.._.._.._-_-_......._..__..._.._..,_______.-__-___..._...‘.-.-.—.-_.-_..____._____-_.._..__

| RECORD NUMBER: 313 TIME STAMP: 10-AUG-2019 23:0 \
\ gtart Date 8/10/19 | Answer Date 8/10/19 | end Date §/10/19

l start Time 23:00:08 | answer Time 23:00:47 | End Time 23:00:49 |
| caller Trunk Group 14 selected station l
| caller circuit 04-16-02 selected circuit 04-09-04

| caller cos 255 | celected COS 11 |
| caller routing class 1 | selected routing class 1 |
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caller gwitch 1D
caller ANL
record Audit
conference audit
access code

Code validation

pialed Number [
account code
authorization co

_-_..-.-.-_r—-—-_.-.---.--

8676
8503

_.._‘.-....—_..—_..-_..-_..__..,_..

.-._-.-_.—_.........-,_____.____._-_.._.._.._..______

— -

M
| Ee!ected route Pattern

selected Facility
call Type TRUNK TO LINE
call status IM CONVERSATION
| qQueue status  NULL QUEUE
| Queue Time

pap—————

o i o = I S

,__.___.____________,_____._____.____,___,_______,____,__.__.,__.,__._

_.._.._..-_______.._..___.-_.-_____.-_..-_..-_“-_.—_-_-.-_-.-_

l RECORD NUMBER: 314 TIME STAMP: 10-AUG-2019 23:0 !
| start Date 8/10/19 | Answer pate 8,/10/19 | End Date §/10/19
} start Time 23:00:49 | Answer Time 23:00:49 | End Time 23:00:49 l
‘ caller Trunk Group 5 | selected station |
caller circult 01-12-01 | selected circuit -09-04 |
caller COS 107 | selected COS . 11 |
caller Routing Class 1 | selected routing Class 1 |
caller switch ID | selected Route pattern
| caller ANL | selected Facility
l record Audit 8503 | call Type TRUNK TO LINE
conference Audit call status ANSWER
| access Code . qQueue Status NULL QUEUE
} code validation | queue Time
l pialed Number
Account Code
| authorization code
Use CTRL/Z to CANCEL: CTRL/S to pause and CTRL/Q to CONTINUE
l RECORD NUMBER: 315 TIME STAMP: 10-AUG-2019 23:1
| start pate 8/10/19 | Answer pate 8/10/19 End Date 8/10/19
| start Time 23:00:49 | Answer Time 23:00:49 End Time 23:01:14
caller Trunk Group selected station
caller Circuit p1-12-01 selected circuit -(19-04
caller COS 107 selected COS | 11
caller Routing Class 1 selected Routing class 1
caller switch ID selected Route Pattern
caller ANI celected Facility
pecord Audit #503 call Type TRUNK TO LINE
| conference audit call status CONVERSATION BEFORE HOLD
| Access code Queue Status NULL QUEUE
\ code validation Queue Time
pialed Number
| Account Code
| authorization code
uUse CTRL/Z tO CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE

RECORD MNUMBER:

_-..—_..-.-,_.-,_..-_-,_..,_.._-._..__.__._-_-—._—.-.—

___-_.__...__.__....._....._.......‘.._......__..__._.__________.-_..

.-,..-...-...-._-.-.-.-_-.—.-.-_-.-.-.-_--_..-.-.--.---.—-.—-—-—-_-_-

pate
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IN
start Time 23:01:20 | Answer Time 23:01:20 | end Time 23:01:20
caller Trunk Group 5 l selected station
caller Circuit 01-12-01 selected circuit 04-09-04
caller COS 107 selected COS 11
caller Routing Class 1 selected Routing class 1 |
caller switch ID | selected Route pattern
caller ANI l celected Facility
record Audit 8503 call Type TRUNK TO LINE
conference audit | call status ANSWER
access code | Queue Status NULL QUEUE
Ccode validation | queue Time
pialed Number
aAccount Code
| Authorization code
yse CTRL/Z toO CANCEL ; CTRL/S to PAUSE and CTRL/Q tO CONTINUE
RECORD NUMBER: 317 TIME STAMP: 10-AUG-2019 23:1 l
start Date 8/10/19 l answer Date 8/10/19 | End Date 8/10/19 |
start Time 23:01:20 | Answer Time 23:01:20 | End Time 23:01:58 \
caller Trunk Group l selected gration
caller circuit 01-12-01 selected circuit n4-09-04 |
caller COS 107 \ selected COS | 11 l
caller Routing class 1 seglected Routing class 1
caller switch ID 1 selected Route pattern
caller ANI celected Facility
precord Audit 8503 | call Type TRUNK TO LINE
conference audit call status IN CONVERSATION |
access code queue Status MULL QUEUE
Ccode yvalidation queue Time
pialed Number
Account Code
l Asuthorization Code

.._.._-_..,_.-.—-_.__._.—...—_..—_.-_-—-

__.,_..,_‘.....-.-.-.-.-.-..-_.-_-_-_-_-—

_______,__.__._.___.___.___.__.._..__.__._._-_-—-—-———...—_-.-_-_-—.-—

| RECORD NUMBER: 318 TIME STAMP: 10-AUG-2019 23:11 |
start Date 8/10/19 | Answer Date gnd Date 8/10/19
start Time 23:10:26 | Answer Time gnd Time 23:11:31
caller Trunk Group 14 selected station
caller Circuit 04-16-02 selected circuit -09-04
caller COS | 255 celected COS5 11
caller Routing Class 1 selected Routing class 1
caller switch ID selected Route pattern
caller ANL 1789 celected Facility
pecord Audit 8513 call Type UNK TO LINE
conference Audit call status RINGING
Access Code queue Status NULL QUEUE
code validation Queue Time h
pialed Number B 1
account code |
‘Authorization code e 1
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Use CTRL/Z to CANCEL;

.___..__.-_-,_._.-.-__-___.--.—_.-_-_._.-_..-_.-_.-—-..--.

_______.____.____,_______.__._____,__._,___._____,__.__.____,__.,,__

RECORD NUMBER: 319 TIME STAMP: 10-AUG-2019 23:31 %
start Date 8/10/19 | Answer pate End Date 8/10/19
Sstart Time 23:29:10 | Answer Time end Time 23:31:17
caller Trunk Group 14 selected station H
caller Circuill 04-16-02 selected Circuit =09-04
caller COS | 255 selected COS | 11
caller Routing class 1 selected Routing class 1
caller switch ID celected Route Pattern
caller ANI 3885 celected Facility
record Audit 8537 call Type TRUNK TO LINE
conference Audit call status RINGING
Access Code queue Status  NULL QUEUE
code validation queue Time
pialed Number [ ]
Account Code
authorization Code i
use CTRL/Z to CANCEL; CTRL/S to PAUSE and CTRL/Q tO CONTINUE
| RECORD NUMBER: 320 TIME STAMP: 10-AUG-2019 23:39
start Date 8/10/19 | Answer Date end Date 8/10/19
gtart Time 23:37:43 | Answer Time | End Time 23:39:20
caller Trunk Group 14 selected station HQ
caller Circuilt 04-16-02 selected Circult -09-04
caller COS | 255 selected COS | 11
caller Routing Class 1 celected Routing Class 1
caller switch ID celected Route Pattern
caller ANL. 3885 selected Facility
record Audit 8547 call Type TRUNK TO LINE
conference Audit | call status RINGING
Access Code Queue Status  NULL QUEUE
code validation Queue Time
pialed Number I
Account Code |
authorization Code ] 1
Use CTRL/Z toO CANCEL; CTRL/S toO pause and CTRL/Q to CONTINUE
% RECORD NUMBER: 321 TIME STAMP: 11-AUG-2019 O 8 |
start Date 8/11/19 | Answer Date End Date 8/11/19
] start Time 0:08:03 | Answer Time | End Time 0:08:47
caller station 6363 selected Station H‘B
caller Circuit 03-09-06 selected Circuit =09-04
caller CO5 4 selected CO5 11
caller Routing Class 4 selected Routing class 1
caller switch ID 001 selected Route Pattern
caller ANI, selected Facility
pecord Audit 8585 call Type INE TO LINE
conference Audit call status RINGING |
| Access code | Queue Status NULL QUEUE |
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| code validation

| pialed Number
| Account Code
| Authorization Code

authorization Code

,___,__.___...._____._..__.._-.-__.._.___.-__

RECORD NUMBER: 322 TIME STAMP 11-AUG-2019 0 :11

start Date §/11/19 | Answer Date §/11/19 | End Date 8/11/19
start Time 0:11:26 | Answer Time 0:11:34 | End Time 0:11:34
caller station 6378 selected Station

caller circuit 03-09-12 selected Circuit -09-04
caller COS 4 galected COS 11

caller Routing Class 4 celected Routing Class 1

caller switch ID 001 selected Route Pattern

caller ANL selected Facility

record Audit 8594 call Type LINE TO LINE

conference Audit call status ANSWER

Access Code qQueue Status  NULL QUEUE

code validation Queue Time

pialed Number ]

account Code

_..__.__...._...._-.._...-_.-_-_._-_.--____.--__...__.__

IN

| Queue Time l
I ____________________________________________________________________________

_.._._..__..__-.-__.—__..__.._._..-_-

-
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