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Dec. 16 - Jan. 15, 2017 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzke you langer 1o pay of your belance. For esample;

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost

Minimum Payment 16 Manthis) 5185

- Customer Senics
cap'"a' www.capitalone.com
Platinum MasterCard aceount ending in [
NEW BALANCE MINIMUM PAYMENT DUE DATE
§166.71 $15.00 Feb 12, 2017

L
PLEASE Py &T LEAST THIS AMOLINT
Credit Lirait: 3750.00

Awailable Credit: $583 20

Previous Balance Payments and Credits

131 - $407 92 +

Mew Yark residents may contact the Mew Yaodk State Department of Financal Services to

abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the

Mew Yark State Depariment of Finandal Serces: ﬂ or wwwdfs.ny.gov.
( TRANSACTIONS )

payMEeNTS, cREDITS & ADJUSTMENTS FOR |G

1 11 14N Cap 1 ElecPhonePmit VELAuthDate 11-14M ($407 92}
rransactions For [ NG R
1 22 DEC AMERIAN 3206 .45

Th#:

PaGR:

ORIG: YYZ, DEST: LGA

S0: O CARRIER: Af ST Y

2 25 DEC GOOGLE *Magic Mirrorgoo/payhelp#CA $0.99
3 31 DEC PEACH AND LILYA0O33B9152MY {69 68
4 03 AN AMERICAN 0001026997 2350TORINTOON 119467

CURRENCY: CAD EXCHANGE RATE: 1.334519573
Tk 0010269572350
sk [

Transactions continue on page 2

Fees and Interest Charged

oo weouai Ik imarmiation about credit counsaling sern."rxs.l:al-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,

Cath Advance Credit Limit: 4100,00 | Yo mey heve topay alste fee ofup i $12.00

Available Credit for Cash Advances: 5583.2%

Transactions New Balance

+ $560.92 = $166.71

It's easy to set up your
25 account alerts:

First, “Lag In” to Online Banking. Next, sign up by

1. Clicking *Messaging and Alerts”
2. Clicking “Set Alerts”
3. Choosing the free alerts you'd like to receive

Your camrier may change a fee for each 1ex] message alert you receive,

I00007-C

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

Type of Balance Interest Cha
ype of Balanc Rate (APR) Interest Rate et 9¢
Purchases 23.40% P £11.20 £0.00

Cash Advances 25.40% F £0.00 £0.00

FLD,F = Vanable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

; Account ending in-

Due Date Mew Balance Minimum Payment

Feb. 12, 2017 £166.71 $15.00

PLEASE PAY AT LEAST
THIS AROLUNT

BROGELYMN- NY 1L234-4D029

Amount Enclosed

ENJOY 24/7 ACCESS TO YOUR ACCOUNT

Log wn and manage your account onlne at wwscapdlalore com

# Pay bills
= Crachk your balance
& Reyiew (ransacions

aDDa1a

Capital Odne Bank (USAY. N.A.

Charlotte. NC 28272-1083

EFTA00123723



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staternent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Sverage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Maxt, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3.AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrments together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl.

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letler next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customer Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your aceount. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your monthly membership Fee.

How can | Close My Account? You can comact Custormer Serdce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your a8drass immediately at capitalone_com or comglate the information
below, and ratwm thiz coupon with yeur payment. Please print using blue or black ink.

BIPBEIL. .- ce e e cer s ss et scams e e R e R e e e e
21 1 USROS
o OSSO

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of check mformalion 1o make a
paymant, you authorze us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl \We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmwr

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected emar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If Yeu Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amouwnt due on the purchase. To usea this right, the fallswing must
b rue:
1) You rist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify; and
2 You must not vl have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [ 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decision. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

2016 Capital One. Capltal One is a faderaly ragisterad sandce mark 11016

How do | Make Payments? You may make vour payrment in several ways:

1. Online Banking by logging Inte your accownt;

2. Capital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number lizted on the front of this statemant and providing the
required payment information;

4. Sending mail payments to the addrazs on the front of this statement with the
payrnent cougan o your aceount infermation.

When will you Credit My Payment?

+«  For mobile, enline or over the phone, as of the business day we recelve if, as leng
as itis made by 8 p.m. ET.

+  Formall, as of the business day we recelve IL as long as it s recelved by 5 p.m.
local tirme al our procesang canter. You must send the battom partion of this
staternent and your check 10 the payment address on the front of this slatement.
Please allow at least seven (7] business days fer mail delivery. Mailed payments
recaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

ol

EFTA00123724



capl% R

www.capitalone.com

Platinum MasterCard
MEW BALANCE MINIMUM PAYMENT
§166.71 $15.00
Previous Balance Payments and Credits
$13.21 - $407.52
TRANSACTIONS CONTINUED

transacTions FoR | I (conminuer)
ORIG: EBC, DEST- FEE
5§02 O CARRIER: A4 SWC: Y

Page 2 of 2

Aecourit ending in [l

DUE DATE
Feb 12, 2017

Fees and Interest Charged

3 04 JAN HAAGEN DAZSWEST MYACKNY $1E.42
6 04 AN | LY 2WEST NYACKNY $79.50
! 12 JAM SALLY BEAUTY #190FBROCKLYMMNY $2E59
3 12 J&N  MADRAG 6300368R00KLYNNY $117.83
g9 12 JAM 9 WEST OUTLET #2582 BROCELYMMNY 1999
Totat tor NN N $560.92
P Total Transactions This Perlod $560.92
FEES
i 14 18W  MINIMUM INTEREST CHARGE 10.50
Total Fees The Pariod $0.50
INTEREST CHARGED
Tl Interest This Period S0.00
TOTALS YEAR TO DATE
Total Fees This Year £0.50
Total Interest This Year &0.00

3050

Dec. 16 - Jan. 15, 2017

Credit Lirnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

356052 =

31 Days in Billing Cyde

$730.00
$583.29
$100.00
$100.00

New Balance

£166.1

EFTA00123725



~ Page1of 2
C ) customer Service [ Jan. 16 - Feb. 15,2017 31 Days in Billing Cyde
w www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
$471.12 $15.00 Mar 12, 2017 Mirkrum Paymert | B |
£13 H¥eas S50
PLEASE PAY AT lE-E‘.'-:' THES AMOLKT Estimated savings if balance is paid off in abowt 3 years: $187
Credit Limit: 750,00 Cash Advance Credit Lirit: $100.00 | tyouwoud ke inkmation aboscredt counseling senvices, ool [
. e : " . an oy | LATE PAYMENT WARNING:  Hwe oo nat recais your minimum payment by your due cale,
Available Credit: $2 78 58 Available Credit for Cash Advances:  $100.00 yot ey e o pey a e e o L 1o §12.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
F166.71 - $514.51 - $0.00 + §818.92 = 47112
Mew Yark residents may contact the Mew Yok State Department of Financal Services to 300075
abtain a cemparative listing of credit card rates, fees, and grace penads. Contact the 1
Mew Yark State Department of Finandal Serces: ﬂ or wwwdfs.ny.gov. | nt rﬂd ucin g
: Samsung Pay
{ TRANSACTIONS | g e r
dy dIMOsL anywnere vou
pavmenTs, crenits & apsustments ror [ D SAMSUNG 1 A
1 18 18N CheapTin 723792460707 T ctixinfoWya 1451 pqy can swipe or tap your card.
2 03 FEE Ld[.'l 1 ElecPhonePrnt VREUAuthDate 03-FE8 ($500.00) Learn more at:
WAL :!|]il.] one.com/
rransactions ror [ NG samsungpay
1 18 AN CheapTia* 723792460707 Twanee.cixanfolVa 32200
2 18 JAN  AMATON METFLACE FMTSANZN COMBILLWA $30.37 ertain Lapital Qe accou are ol eligioee, INCHEing partner C.
3 13JAN WESTIET 4104 51
Phiah: INTEREST CHARGE CALCULATION

ORIG: YL, DEST: L&A

X ] ‘four Annual Percentage Rate (APR) s the annual interest rate on your account.
5/0: O CARRIER: WS ST |

4 23 AN AMAZON METPLACE PMTSAMZN COMBILLWA $21.42 Type of Balance  Annual Percentage  Balance Subjectto o oo
73 AN APPLESEES 58163550053 TGLENMONTHY $48.48 Rate (APR) imberest Hate
24 1AM SUNOCO 0395691900 GPLALEAMNYMNY 430.03 Purchases 23.40% P £0.00 £0.00
Cash Sdvances 25.40% F £0.00 £0.00

. . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

; Account ending in-

Due Date Hew Balance Minimum Payment Amount Enclased Your new statement

Mar. 12, 2017 $471.12 $15.00 _ IS coming UEKt mQﬂth.
Redesigned with you in mind.

0005

PLEASE PAY AT LEAST
THIS AROLUNT

= Watch a video walk-through of
I',\!_]- your new simplified statement at:
capitalone.com/MyMewStatement
BROCKELYN. NY 1L234-4029 Capital One Bank (UTA). MN.A.
il Charlotte. NC 28272-1083

EFTA00123726



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staternent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Sverage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Maxt, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3.AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrments together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl.

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letler next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customer Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your aceount. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your monthly membership Fee.

How can | Close My Account? You can comact Custormer Serdce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your a8drass immediately at capitalone_com or comglate the information
below, and ratwm thiz coupon with yeur payment. Please print using blue or black ink.

BIPBEIL. .- ce e e cer s ss et scams e e R e R e e e e
21 1 USROS
o OSSO

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of check mformalion 1o make a
paymant, you authorze us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl \We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmwr

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected emar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If Yeu Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amouwnt due on the purchase. To usea this right, the fallswing must
b rue:
1) You rist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify; and
2 You must not vl have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [ 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decision. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

2016 Capital One. Capltal One is a faderaly ragisterad sandce mark 11016

How do | Make Payments? You may make vour payrment in several ways:

1. Online Banking by logging Inte your accownt;

2. Capital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number lizted on the front of this statemant and providing the
required payment information;

4. Sending mail payments to the addrazs on the front of this statement with the
payrnent cougan o your aceount infermation.

When will you Credit My Payment?

+«  For mobile, enline or over the phone, as of the business day we recelve if, as leng
as itis made by 8 p.m. ET.

+  Formall, as of the business day we recelve IL as long as it s recelved by 5 p.m.
local tirme al our procesang canter. You must send the battom partion of this
staternent and your check 10 the payment address on the front of this slatement.
Please allow at least seven (7] business days fer mail delivery. Mailed payments
recaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

ol

EFTA00123727



- Customer Servioe
Cap’l% www.capitalone.com
Platinum MasterCard Account ending in [l
NEW BALANCE MINIMUM PAYMENT DUE DATE

$471.12 $15.00 Mar 12, 2017

Previous Balance

$166.11 -

Payments and Credits
$514.51

Page 2 of 2

Fees and Interest Charged

+
TRAMSACTIONS CONTINUED
TRANSACTIONS FOR I (conTINUED)
T 2T JAN LAGUARDIA USA, LLCMEW YORKNY 42950
El 31 JAN WESTIET §190 26
PoGH:
ORIG: LG, DEST: ¥YE
CARRIER: WS SWC: |
ORIG: YYZ, DEST: LGA
S0 O CARRIER: WS SV |
9 31 AW PEACH AMD LILYBOO33BS152NY $108.88
10 07 FEE WENDY'S B51 3GLENMONTHY $0.16
11 OBFEE MACYS FLUSHINGFLUSHINGHY §E4.92
12 OQEFEE ALDOD US #2156WEST NYACZKNY $52.17
13 OBFER EXPRESS#0ITSWEST NYACKNY $7E12
Total for [ N $818.92
P Total Transactions This Period $818.92
FEES
Total Fees Thes Pariod $0.00
INTEREST CHARGED
Todal Interast This Period 50,00
TOTALS YEAR TO DATE
Total Fees This Year £0.50
Total Interest This Year s0.00

$0.00

Jan. 16 - Feb. 15, 2017

Credit Lirnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

$818.92 =

31 Days in Billing Cyde

575000
$274.84
$100.00
S100.00

New Balance

£471.12

EFTA00123728



Page 1 of 2
Platinum MasterCard Account Ending in -

capﬂﬂl; ; o'
~ He Feb. 16, 2017 - Mar. 15, 2017 | 28 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $471.12
the deadline is Bpm ET.
Apr' 12:’ 201? Payments £450.00
Mew Balance Minimum Payment Due Other Credits 20.00
$295 12 $15OO Transactions + 327068
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$3.32
longer to pay off your balance. For example: New Balance = $285.12
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
month you pay... in about... total of .. } )
Available Credit (as of Mar. 15, 2017) 3454 88
Minimum Payment 3 Years £358 o
! Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call ||| || AR Available Credit far Cash Advances $100.00
300083
Make a statement.
Go paperless.
Stop waiting for vour bill to arrive
in the mail and go paperess today,
Log in to your account to make the switch to paperless.

Account Notifications

Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gow.

@

Customer Service: _

Pleass send us this porion of your statement and only one check {or ane money order] to
ensure your payment is processed promptly. Allow at least seven business days for delivery.

Pay or manage your account on aur mabile app or at www. capitalone.cam. See reverse for Important Information

Payment Due Date: Apr. 12, 2017

400033

Pay your bill
on the go.

Pay your bill securely and
review transactions with the
Capital One® mobile app

Account Ending in -

Text OME to 80101 to download the app.
Messaging & Data rates may spphy.

Minimum Payment Due Amount Enclosed

$15.00 $

Mew Balance

$295.12

BROQELYMN- NY 1LZ34-ub2q

{aﬁital One Bank (USAY. N.A.
Hinl

Charlotte. NC 28272-1083

EFTA00123729



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123730



. Page 2 of 2
capjial ' Platinum MasterCard Account Ending in -

-~ Feb. 16, 2017 - Mar. 15, 2017 | 28 days in Billing Cycle

Transactions Interest Charge Calculation
Visit www.capitalone.com to see detailed transactions. Your Annual Percentage Rata (APR) is the annual interest rate on your account.
_-: Payments, Credits and Adjustments Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Dais hespription Amount | | purchases 23.40% P $184.80 $3.32
§ T4 50.00
Mar 100 Cap 1 ElecPhonePmt VRUAuthDate 10-MAR 450,00 Cash Advances 95 40% P $0.00 $0.00
_ -: Transactions P.L.OF = Variable Rate. See reverse of page 1 for details.
Date Description Amount
IDO0EE
Feb 14 SUNOCO 0042304802 QPSCLARENMCENY $34.09 '
p—= Track your card's every move.
Feb 18  AMAZON MKTPLACE PMTSAMAZON $47.80 2. | Get tools to help you manage and track your spending
METPLAWA in real time with Capital One Wallet™.
Feb 20 AMAZON METPLACE PMTSAMAZON $19.90
MKTPLAWA Text TRACK to 80101 to download the app. Messaging & Data rates may apply.
Feb 27 SEPHORA SCAR TWN CTR $24.17
SECARBOROUGHOM
31.64 CAD
1.309060819 Exchange Rate
Feb 28 SUNOCO 0015423703 QPSSYRACUSENY $27.58
Feb 28 PIZZA HUT 2170031 7OB59ALBANYNY $17.85
Mar 1 MACYS COLOMIE CENTERALBAMYMNY F13.48
Mar 2 WM SUPERCEMNTER ¥3583GLENMONTMY 2971
Mar 8 EXXONMOBIL 97375604LITTLE $35.40
FALLSMY
Mar 12 EXXONMOBIL 9737594 3AMSTERDAMMY $40.70
I I 7ot $270.68
Total Transactions for This Period $270.68
| Foes
Date Description Amiount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes £3.32
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $3.32

2017 Totals Year-to-Date
Total Fees charged in 2017 $0.50
Total Interest charged in 2017 $3.32

EFTA00123731



CapitalOle

Payment Due Date

May 12, 2017

For online and phone payments,
the deadline is Bpm ET.

Mew Balance Minimum Payment Due

$499.07 $15.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment
by your due date, you may have to pay a late fee of up to $219.00.

MINIMUM PAYMENT WARNING: If you make cnly the minimum
payment each peried, you will pay more in interest and it will take you
longer to pay off your balance. For example:

If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
this card and each an this statement an estimated

mienth yau pay... in about... total of...
Minimum Payment & Years 29465
19 3 Years L702

Estimated savings if balance is paid off in about 3 years: $244

If you would like inform ation about credit counseling services, call | NN

Page 1 of 2

Platinum MasterCard Account Ending in -
Mar. 16, 2017 - Apr. 15, 2017 | 31 days in Billing Cycle

Payment Information Account Summary

Previous Balance $295.12
Payments $300.00
Other Credits £0.00
Transactions + 34588.92
Cash Advances + $0.00
Fees Charged + $0.00
Interest Charged + $5.03
New Balance = $499.07
Credit Limit $750.00
Available Credit (as of Apr. 15, 2017) $250.93
Cash Advance Credit Limit $100.00
Available Credit for Cash Advances $100.00

300078

See purchases on your time—

¢ \ in real time.

cml

Text TRACK to 80901 to download the app today. Messaging & Data rates may apply.

Capital One Wallet™ gives you instant purchase
notifications. And you can lock your card anytime,

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,

fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gov.

Pay or manage your account on aur mabile app or at waw

Capital

Payment Due Date: May 12, 2017

Customer Service: _

=3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
.3 ensure your payment is processed promptly. Allow at beast seven business days for delivery.

See reverse for Important Information

Mew Balance Minimum Payment Due

$499.07 $15.00 $

BROQELYMN- NY 1LZ34-ub2q

Amount Enclosad

Make a statement.

Account Ending in - G'D DBDEHESS

Stop waiting for your bill to arrive
inthe mail and go paperless today:

Leg in to your account to make the switch to paperless.

400035

{aﬁital dne Bank (USAY. N.A.

Charlotte. NC 28272-1083

EFTA00123732



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123733



Transactions

Page 2 of 2

Platinum MasterCard Account Ending in -
Mar. 16, 2017 - Apr. 15, 2017 | 21 days in Billing Cycle

Transactions Continued

Visit www . capitalone.com to see detailed transactions.

I Foyicots, Credits and Adjustments

Date Description Amount

Apr 11 Cap 1 ElecPhonePmt VRUAuthDate 11-APR 2300.00

I 7aosactions

Date Description Amount

Mar 17 MICKS LIVE LOBSTERSBROOKLYMNNY $55.00

Mar 19 Wi SUPERCENTER #3583GLEMMONTNY $86.93

Mar 22 WAL-MART #3583GLENMONTMY $15.64

Mar 23 GAS BAR #1770 - PUMPKINGSTONOMN $37.52
50.00 CAD
1.33262260] Exchange Rate

Mar 27 MAPLE DALE MICE & EQ39BARMEVELDNY $34.97

Mar 31 AMAZON METPLACE bBE.76
PMTSAMZMN.COMBILLWA

for 1 SUNDCO 0395691900 QPSALBANYMY $24.37

fpr 1 SUNDCO 0B&7528201 QPSLE ROYNY $30.28

fpr 3 SUNDCO 0015416101 $33.56
OPSWESTMORELANDNY

for & AMAZON METPLACE $47.00
PMTSAMZMN.COMEBILLWA

fpr 10 AMAZON METPLACE $10.97
PMTSAMZM.COMBILLWA

fpr 12 EXXONMOBIL  97378024FRANKFORTNY $30.56

Apr 13 AMAZON METPLACE $33.36
PMTSAMZMN.COMBILLWA

1 A $408.92

Total Transactions for This Period $498.92

| Fees
Date Description Amiount
Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes 25.03

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances 20.00

Total Interest for This Period $5.03

2017 Totals Year-to-Date
Total Fees charged in 2017 $0.50
Total Interest charged in 2017 $8.35

Interest Charge Calculation

P.L.OF = Variable Rate. See reverse of page 1 for details.

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 23.65% P $250.34 $5.03

Cash Advances 25.65% P %0.00 %0.00

300086

7 Get the app designed to save time.

Effortlessly manage your account on the go with
the Capital One® mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.

EFTA00123734



CapitalOle

Page 1 of 2

Platinum MasterCard Account Ending in -
Apr. 16, 2017 - May 15, 2017 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $£495.07
the deadline is Bpm ET.
'Jun' ]-2! 20 1? Payments £499.07
Mew Balance Minimum Payment Due Other Credits £0.00
$4?938 $1 500 Transactions + 347938
LATE PAYMENT WARNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance - $479.38
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
month you pay... in about... total of .. } )
Available Credit {as of May 15, 2017 $270.62
Minimum Payment & Years 2881 o
{ Cash Advance Credit Limit $100.00
%149 3 Yaars £674
[ - — - - Available Credit for Cash Advances H100.00
Estimated savings if balance is paid off in about 3 years: $207
If you would like inform ation about credit counseling services, call | NN
300084
Stay on top of your credit score.
Monitor your credit score with Credit\Wise®
built right into the Capital One® maobile app.
Text ONE to 80701 to download the app. Messaging & Data rates may apply:

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gov.

Pay or manage your account on aur mabile app or at www. capitalone.cam. Customer Service: _ See reverse for Important Information

=3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
c.apﬂ‘g + 3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400039
Pay your bill
on the go.
Pay your bill securely and

review transactions with the
Capital One® moblle app,

Payment Due Date: Jun. 12, 2017 Account Ending in -

Mew Balance Minimum Payment Due Amount Enclosed

$479.38 $15.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROQELYMN- NY LLZ34-ub2q

{aﬁital One Bank (USAY. N.A.
il

Charlotte. NC 28272-1083

EFTA00123735



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123736



Page 2 of 2

Platinum MasterCard Account Ending in -
Apr. 16, 2017 - May 15, 2017 | 30 days in Billing Cycle

. 0008
Transactions Make a statement.
Visit www capitalone com to see detailed transactions. Go pa PE‘T|ESS-
Stop waiting for your bill to arrive
I Foyicots, Credits and Adjustments in the mail and go paperless today.
Date Description Amount Log in to your account to make the switch to paperless.
May 5 Cap 1 ElecPhonePrt VRUAUuthDate 05-MAY 249907
I . T:ansactions
Date Description Amount
Apr 25 SUNDCO 0015416101 $38.11
OPEWESTMORELAMDNY
Apr 27 A0FETR-INTERMETWOODERIDGEQM $29.01
3028 CAD
1.354015857 Exchange Rate
Apr 30 AmazonPrime 310779
Membershipamzn.com/prmews
May 3 EOONMOBIL  97360002VICTORNY $33.05
May 9 MACYS COLOMIE CENTERALBAMYMY $270.42
I . otal $479.38
Total Transactions for This Period $479.38
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 20.00
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $0.00

| 2017 Totals Year-to-Date
Total Fees charged in 2017 $0.50
Total Interest charged in 2017 $8.35

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchaszes 23.65% P $0.00 $0.00
Cash Advances 26.65% P $0.00 $0.00

P.L.OF = ariable Rate. See reverse of page 1 for details.

EFTA00123737



CapitalOle

Payment Due Date

Jul. 12, 2017

For online and phone payments,
the deadline is Bpm ET.

Mew Balance Minimum Payment Due

$165.79 $15.00

LATE PAYMENT WARNING: If we do not receive your minimum payment
by your due date, you may have to pay a late fee of up to $19.00.

MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you
longer to pay off your balance. For example:

If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
this card and each on this statement an estimated
miznth yau pay... in about... total of ...

Minimum Payment 16 Monthis) £1594

If you would like information abaut credit counseling services, call || || AR

Page 1 of 2

Platinum MasterCard Account Ending in -
May 16, 2017 - Jun. 15, 2017 | 31 days in Billing Cycle

Payment Information Account Summary

Previous Balance $£475.38
Payments $1,297.30
Other Credits £0.00
Transactions + 3983.71
Cash Advances + $0.00
Fees Charged + $0.00
Interest Charged + $0.00
New Balance =$165.79
Credit Limit $750.00
Available Credit (as of Jun. 15, 2017) $584.21
Cash Advance Credit Limit $100.00
Available Credit for Cash Advances $100.00
300086

Effortiessly manage your account on the go with
the Capital One® mobile app.

’ Get the app designed to save time.

Text OME to B0M01 to download the app. Messaging & Data rates may apply.

Account Notifications

Gj Mew York residents may contact the New York State Department of

Financial Services to obtain a comparative listing of credit card rates,

fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gow.

Pay or manage your account on aur mabile app or at waw

Capital

Payment Due Date: Jul. 12, 2017

Customer Service: _

=3 Pleass send us this porion of your statement and only one check {or ane money order] to
2 ensure your payment is processed promptly. Allow at least seven business days for delivery.

See reverse for Important Information

Mew Balance Minimum Payment Due

$165.79 $15.00 $

BROQELYMN- NY 1LZ34-ub2q

Amount Enclosad

Make a statement.

Account Ending in - G'D DEIDEHESS

Stop waiting for your bill to arrive
in the mail and go paperless today.

Log in to your account to make the switch to paperless.

400035

{aﬁital One Bank (USAY. N.A.

Charlotte. NC 28272-1083

EFTA00123738



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123739



- Page 2 of 2
capjia}E ;}’Iﬁ" Platinum MasterCard Account Ending in [JJJ|

May 16, 2017 - Jun. 15, 2017 | 21 days in Billing Cycle

Transactions Transactions Continued
Visit www . capitalone.com to see detailed transactions. Interest Charged
_-: Payments, Credits and Adjustments Interest Charge on Purchaszes 20.00
Date Description Amaunt Interest Charge on Cash Advances 20.00
May 18  CAPITAL ONE ONLINE PYMTAuthDate $300.0p | | Interest Charge on Other Balances .00
17-MAY . .
Total Interest for This Period $0.00
dun 2 Cap 1 ElecPhonePmt VEUAuthDate 02-JUN 247938
Jun 9 Cap 1 ElectronicPhonePmthuthDate 09-JUN $£200.00 | 2017 Totals Year-to-Date
Jun 13 ?;I‘-]IJ.;L ONE ONLINE PYMTAuthDate $317.92 Total Fees charged in 2017 $0.50
Total Interest charged in 2017 $8.35
I B 7:ansactions
Interest Charge Calculation
May 19 EXXONMOBIL 97376024FRANKFORTNY $30.78 Your Annual Percentage Rate (APR) is the annual interest rate on your account.
May 24  COMFORT INNS GLEMONTGLENMONTNY 414998 | Typeof Annual Percentage  Balance Subject Interest Charge
ARRIVE: 05/22/17 DEPART: 05/24/17 s Rate{APR) Ve Intnrmst Raln
o Purchases 23.65% P $0.00 $0.00
Cash Ad 25.65% P .00 .00
May 26  AMAZON MKTPLACE $86.66 aslt Advances ¥ ¥
PMTSAMZMN.COMEILLWA
P,L.OF = Variable Rate. See reverse of page 1 for details.
Jun 1 EXXONMORBIL 97376024FRANKFORTNY $33.53
{n2  ESSOSCARBOROUGHON $44.57 prre——
1.346196993 Exchange Rate Protect your credit score.
Jun 4 SPEEDWAY 07670LIVERPOOLNY $36.87 Detect fraud with automatic alerts if your credit report changes
- with CreditWise®—built right into the Capital One® mobile app
Jun & CMESVEND*PRESTIGE SERVIHALFMOOMMNY 21.25
Juné  CARON SHOES BOUTIQUE $909.80 Text ONE to 80101 to download the app. Messaging & Data rates may apply.
109083526074N]
Jun & SUNOCO 0042304802 QPSCLARENMCENY F34.43
Jun & COMFORT IMNS GLEMONTGLENMOMNTMY $299.96
ARRIVE: 06/04/17 DEPART: O&/0B/17
FOLIO#:
PH#-:
Jun 12 PENIMSULA (QUEENSTOM-LMIAGARA $1le4.54
FALLSOM
221.00 CAD
1.343138447 Exchange Rate
Jun 12 CMESVEND*PRESTIGE SERVIHALFMOOMMNY %1.25
I I 1o $983.71
Total Transactions for This Period £983.11
Fees
Date Description Amount
Total Fees for This Period $0.00

EFTA00123740



s Page 1 of 2
capﬂal; ; " Platinum MasterCard Account Ending in -
~ He Jum. 16, 2017 - Jul. 15, 2017 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For r:-nline_ and phone payments, Previous Balance $165.79
Aug. 12, 201 ? the deadline is Bpm ET. Payments 460.00
Mew Balance Minimum Payment Due Other Credits £0.00
$44682 $1900 Transactions + $728.04

. Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$12.99
longer to pay off your balance. For example: New Balance = $446.82
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of .. ) )
Available Credit (as of Jul. 15, 2017) $303.18
Minimum Payment 5 Years £773 o
. Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call || | | AR Available Credit far Cash Advances $100.00

Your annual fee of $29 will be charged on your OR/2017 statement.

300083
Make a statement.
Go paperless.
Stop waiting for vour bill to arrive
in the mail and go paperess today,
Log in to your account to make the switch to paperless.
Account Notifications
Gj Mew York residents may contact the New York State Department of {';_) Renewal Motice - Your OB/20L7 bill will include your $29.00 annual
Financial Services to obtain a comparative listing of credit card rates, N memberzhip fee. The reverse of this page explaing how you may close
fees, and grace periods. Contact the Mew York State Department of your account and awvoid this fee. Both sides of this page provide
Financial Services: [ NGNGB o «»v.of.ny gov. important information about your rate(s) and how your interest charge
iz calculated.
Pay or manage your account on aur mabile app or at www capitalar i Customer Service: _ See reverse for Important Information
=3 Pleass send us this porion of your statement and only one check {or ane money order] to
cw 2 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400033

Pay your bill
on the go.
Payment Due Date: Aug. 12, 2017 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® mabile app,

Mew Balance Minimum Payment Due Amount Enclosed

$446.82 $19.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apphe

BROGKLYN. NY 1L234-4029 {aﬁital One Bank (USA)~ N.A.
Jm

Charlotte. NC 28272-1083

EFTA00123741



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123742



CapitalOhe

Transactions

Page 2 of 2

Platinum MasterCard Account Ending in -
Jun. 16, 2017 - Jul. 15, 2017 | 30 days in Billing Cycle

Transactions Continued

Visit www . capitalone.com to see detailed transactions.

I Foyicois, Credits and Adjustments

Date Description Amount
Jun 18 Cap 1 ElectronicPhonePmtAuthDate 17-JUN £1&0.00
Jul 13 Cap 1 ElecPhonePmt VEUAuthDate 13-JUL £300.00
I Tansactions
Date Description Amount
Jun 15 SUNOCO 0723331501 QPSRUBYNY $34.74
Jun 15 COMFORT INNS GLEMONTGLENMONTMY $224.97

ARRIVE: D&/12/17 DEPART: O&/15/17

rmlﬂ_

PH#:
Jun 17 WESTIET $117.89

PSGR:

ORIG: ¥YZ, DEST: LGA

CARRIER: W3 SVC: |

dun 17 WESTIET $257.15

PSGR:

ORIG: LGA, DEST: ¥¥Z

3/0: O CARRIER: WS SWC: L

lun 12 cheapTix || $10.98
Jun 22 SUNDCO 0568591101 QPSMODENANY $20.22
Jun 29 CMSVEND*PRESTIGE SERVIHALFMOONNY £1.50
Jun 29 SUNDCO 0395691900 QPSALBANYMY $25.81
Jul 7 EXdOMMOBIL  97375604LITTLE $25.78

FALLSNY
] A $728.04
Total Transactions for This Period £728.04

| =
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes $12.99
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $12.89

2017 Totals Year-to-Date
Total Fees charged in 2017 $0.50

Total Interest charged in 2017 $21.34

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 23.90% P $661.10 $12.09
Cash Advances 26.90% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300086

Effortlessly manage your account on the gowith
the Capital One® mobile app

7 Get the app designed to save time.

Text OME to 80101 to download the app. Messaging & Data rates may apply.

EFTA00123743



Page 1 of 2

Platinum MasterCard Account Ending in -
Jul. 16, 2007 - Aug. 15, 2017 | 31 days in Billing Cycle

CapitalOl
Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance A45 82
the deadline is Bpm ET.
Sep' 12! 201 ? Payments £125.00
Mew Balance Minimum Payment Due Other Credits $10.85
$?9059 $2'{|’OO Transactions + 343642
LATE PAYMENT WARNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $29.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +§14.24
longer to pay off your balance. For example: New Balance = $790.59
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
month you pay... in about... total of .. ) )
Available Credit (as of Aug. 15, 2017) 20.00
Minimum Payment 10 Years 21,874 o
{ Cash Advance Credit Limit $100.00
£31 3 Yaars £1,115
[ - — - - Available Credit for Cash Advances F0.00
Estimated savings if balance is paid off in about 3 years: 759
If you would like inform ation about credit counseling services, call | NN
300077
Manage your account
anywhere, anytime.
Pay your bill, set up alerts and more
with the Capital One® mabile app.
Text OME to 80701 to download the app today. Messaging & Data rates may apphy:

Account Notifications

Gj Mew York residents may contact the New York State Department of {';_) Your account has gone owver its credit limit. In addition to your required
Financial Services to obtain a comparative listing of credit card rates, - minimum payment, please pay encugh to bring your account balance
fees, and grace periods. Contact the Mew York State Department of below your credit limit to avoid the possibility of being declined.
Financial Services: or www.dfe. ny.gow.

Customer Service: _

Pleass send us this porion of your statement and only one check {or ane money order] to
ensure your payment is processed promptly. Allow at least seven business days for delivery. 400038

Get the app designed
{0 Save time.

Effortlessly manage your
atcount on the g with
the Capital One® maobile app.

Pay or manage your account on aur mabile app or at www. capitalane.cam. See reverse for Important Information

Payment Due Date: Sep. 12, 2017

Account Ending in -

Minimum Payment Due Amount Enclosed

$24.00 $

MNew Balance

$790.59

Text OME to 80101 to download the app.
Messaging & Data rates may apphe

BROQELYM- NY LLZ34-ub2q

{aﬁital dne Bank (USAY. N.A.
il

Carol Etream. IL LOLS7-LUSZ2
o e O | L PR L L T LT BT TR B T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123745



Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyicois, Credits and Adjustments

Date Description Amount
Jul 17 PETLAND DISCHTS #66BROOKLYNMNY $10.89
Aug 9 Cap 1 ElecPhonePmt VEUAuthDate O8-AUG £125.00
I B 7 sactions
Date Description Amount
Jul 16 EXXONMOBIL 97360267PORT BYRONMY $26.54
Jul 17 PETLAND DISCHNTS #66BROOKLYNMNY $241.64
fug 100 WINNERS 423TORONTOON $78.90
100,00 CAD
1.267427123 Exchange Rate
fug 11 AMAZON METPLACE $23.78
PMTSAMZM.COMBILLWA
bug 13 EXXONMOBIL 97360424WEST $33.04
HEMRIETTMY
fug 13 SUNDCO 06568591101 QPSMODENANY F3z2.52
I I 1o $436.42
Total Transactions for This Period £436.42
Fees
Date Description Amount
fug 15 CAPITAL ONE MEMBER FEE $29.00
Total Fees far This Period $28.00
Interest Charged
Interest Charge on Purchases F14.24
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $14.24
2017 Totals Year-to-Date
Total Fees charged in 2017 $29.50
Total Interest charged in 2017 $35.58

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in -
Jul. 16, 2017 - Aug. 15, 2017 | 21 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 23.90% P $701.61 $14.24
Cash Advances 2590% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300084

Stay on top of your credit score.
Monitor your credit score with CreditWise®
built right into the Capital One® mobile app.

Text OME to 80101 to download the app. Messaging & Data rates may apply.
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- Page 1 of 4
chﬂ'aﬂr Platinum MasterCard Account Ending in [l
Aug. 16, 2017 - Sep. 16, 2017 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For r:-nline_ and phone payments, Previous Balance $£790.59
OC’[. 1 2' 20 1? the deadline is Bpm ET. Payments £30.00
Mew Balance Minimum Payment Due Other Credits £0.00
$56? 12 $2200 Transactions + $292.62

Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$13.91
longer to pay off your balance. For example: New Balance - $567.12
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
month you pay... in about... total of .. ) )
Available Credit (as of Sep. 15, 2017) $l82.88
Minimum Payment 7 Years %£1,163 o
! Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call || | | AR Available Credit far Cash Advances $100.00
300086

Effortkessly manage your account on the go with
the Capital One® mobile app.

7 Get the app designed to save time.

Text OME to B0M01 to download the app. Messaging & Data rates may apply.

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGNGB o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.capitalone.con customer Service: [ NN Sen reverse for Important Information

=3 Pleass send us this porion of your statement and only one check {or ane money order] to
Capﬂ‘g ‘3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400039
Pay your bill
_ on the go.
Payment Due Date: Oct. 12, 2017 Account Ending in - E g

Pay your bill securely and
review transactions with the
Capital One® mablle app,

Mew Balance Minimum Payment Due Amount Enclosed
$567.12 $22.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROGKLYN. NY 1L234-4029 {aﬁital One Bank (USA). N.A.
vl

Carol Etream. IL LOLS7-LUSZ2
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08
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How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.
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Transactions

Visit www . capitalone.com to see detailed transactions.

I B Foyicois, Credits and Adjustments

Date Description Amount
Aug 23 Cap 1 ElecPhonePmt VREUAUth Date 23-AUG 2100.00
fug 29 CAPITAL ONE ONLINE PYMTAuthDate $280.00
29-AUG
Sep 11 Cap 1 ElecPhonePmt VRUAuthDate 11-5EF £150.00
I B 7 nsactions
Date Description Amount
fug 30 AMAZON METPLACE $9.37
PMTSAMZM.COMBILLWA
fAug 30 AMAZOM MKTPLACE $23.78
PMTSAMZM.COMBILLWA
fug 31 POPEYES CHICKEM #1BROOKLYMNMNY $21.78
fug 31 WALGREEMNS #2650BROOKLYMMY $20.97
fug 31 $211.62
PSGR: MISS
ORIG: LGA, DEST: Y¥Z
CARRIER: WS SVC: |
ORIG: YY¥Z, DEST: LGA
50: O CARRIER: WS SVC: |
Sep 1 BURGER KING #4723 QO7BROOKLYMMY £5.10
I . o $292.62
Total Transactions for This Period £292.62
| Fees
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases $13.91
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $13.91
2017 Totals Year-to-Date
Total Fees charged in 2017 $29.50
Total Interest charged in 2017 $49.49

Interest Charge Calculation

Page 2 of 4

Platinum MasterCard Account Ending in [l
Aug. 16, 2017 - Sep. 156, 2017 | 31 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 23.90% P $685.37 $13.01
Cash Advances 2590% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.

Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.
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pitalOne

FACTS WHAT DOES CAPITAL ONE®
DO WITH YOUR PERSONAL INFORMATION?

Whv? Financial companies choose how they share your personal information. Federal law gives
VE consumers the right to limit some but not all sharing. Federal law also requires us to tell
you how we collect, share, and protect your personal information. Please read this notice

carefully to understand what we do.

The types of personal information we collect and share depend on the product or service
you have with us. This information can include:

= Social Security number and income

+ Account balances and payment history

« Account transactions and credit card or other debt

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers' personal information; the reasons Capital One chooses to share; and whether
you can limit this sharing.

Does Capital One  Can you limit this

Reasons we can share your personal information

share? sharing?
For our everyday business purposes — such as to process your
transactions, maintain your account(s), respond to court orders and YES NO
legal investigations, or report to credit bureaus
For our marketing purposes - to offer our products and
Services to you YES NO
For joint marketing with other financial companies YES NO
For our affiliates’ everyday business purposes - information YES NO
about your transactions and experiences
For our affiliates’ everyday business purposes - information YES YES
about your creditworthiness
For our affiliates to market to you YES YES
For nonaffiliates to market to you YES YES

To limit our Call us toll free at_ and one of our representatives will update your

o privacy choices.
sharing

Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we

sent this notice. If you're an existing customer and have opted out previously, you don't need
to update your privacy choices again. When you are no longer our customer, we continue to

share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Questiuns? Go to capitalone.com/privacy or capitalone.com/contactus.

Please Recycle

EFTA00123750



Page 2

Who we are

Who is providing this notice? Our affiliates include financial companies with the Capital One, Chevy Chase,
Onyx, Paribus, and Greenpoint names, such as Capital One Bank (USA),
Mational Association; and Capital One, National Association.

What we do

How does Capital One To protect your personal information from unauthorized access and use, we
protect my personal use security measures that comply with federal law. These measures include
information? computer safequards and secured files and buildings.

How does Capital One collect my | We collect your personal information, for example, when you:
personal information? « Open an account or deposit money

» Pay your bills or apply for a loan

= Use your credit or debit card
We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only:
» Sharing for affiliates’ everyday business purposes - information about
your creditworthiness
« Affiliates from using your information to market to you
+ Sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to
limit sharing. See below for more on your rights under state law.

What happens when | limit Your choices will apply to everyone on your account.
sharing for an account | hold
jointly with someone else?

Definitions

Affiliates Companies related by common ownership or control. They can be financial
and nonfinancial companies.
« QOur affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, Paribus, and Greenpaoint names, such as Capital One Bank
(USA), National Association; and Capital One, National Association.

Manaffiliates Companies not related by common ownership or control. They can be
financial and nonfinancial companies.
» Nonaffiliates we share with can include insurance companies,
service providers, co-branded partners, retailers, data processors,
and advertisers.

Joint marketing A formal agreement between nonaffiliated financial companies that together
market financial products or services to you.
= Our joint marketing partners include companies such as other banks and
insurance companies.

Other important information

CA and VT Residents: We will not share your information with companies outside of Capital One, except for our
everyday business purposes, for marketing our products and services to you, or with your consent.

VT Residents only: We will not disclose credit information about you within or outside the Capital One family of
companies except as required or permitted by law.

otice provided pursuant to state law. To be placed on our internal Do Not Call List, call
d like more information about tel i ' ay contact us at
Capital One, Salt Lake City, UT 84130-0285 or '

contact Bureau of Consumer Protecti Nevad
Las Vegas, NV 89101, Phone number: s e-mail:
Telephone Communications: All telephone communications with us or our authorized agents may be monitored
or recorded.

© 207 Capital One. Capital One is a federally registered service mark.
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— Page 1 of 2
chﬂ'a’ﬂr Platinum MasterCard Account Ending in [l
: Sep. 16, 2017 - Oct. 16, 2017 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $E67.12
ND"I.I". 1 2! 20 1 ? the deadline is Bpm ET. Payments $0.00
Mew Balance Minimum Payment Due Other Credits £0.00
$59?42 $60DD Transactions + $0.00

Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $219.00. Fees Charged +$19.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$11.30
longer to pay off your balance. For example: New Balance - $597.42
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of .. ) )
Available Credit {(as of Oct. 15, 2017) $152.58
Minimum Payment B Years £1,220 o
! Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call || | | R Available Credit far Cash Advances $100.00
300060

Get your account
back on track.

Visit capitalone.com to make a payment today

Account Notifications

give us a call at {';_) Mew York residents may contact the New York State Department of
p you Monday through Friday fror N Financial Services to obtain a comparative listing of eredit card rates,
ET, and Saturday and Sunday from 8 a.m. to 5 p.m fees, and grace periods, Contact the Mew York State Department of
Financial Services: | NGGG——_. o oo ofeny gov.

Additional notifications on page 2

Fay or manage your account on our mobile app or at  www.capitalone. com customer Service: [ NN See reverse for Important Information
=3 Pleass send us this porion of your statement and only one check {or ane money order] to
c.apﬂ‘g 2 ensure your payment is processed promptly. Allow at least seven business days for delivery. 400031
Manage your account
Payment Due Date: Nov. 12, 2017 Account Ending in [l on your time.
| . - You can access account information
Mew Balance Minimum Payment Due Amount Enclosed on our secure website anytime, 2447
$597.42 $60.00 $
Manage your account at capitalone.com.

BROQELYMN- NY LLZ34-ub2q {aﬁital Gne Bank (USA). MN.A.

I"'"' Carol Stream-. IL LDLS7-Lu4S2
o e O | B L PR LY L T LT BT TR B T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08
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How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.
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Transactions
Visit www. capitalone.com to see detailed transactions.
I Foyicois, Credits and Adjustments
Date Description Amount
I I 7 nsactions
Date Description Amount
| Fees
Date Description Amiount
Oct 12 PAST DUE FEE $19.00
Total Fees for This Period $19.00
Interest Charged
Interest Charge on Purchaszes $11.30
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $11.30
| 2017 Totals Year-to-Date
Total Fees charged in 2017 $48.50
Total Interest charged in 2017 $60.79

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchases 23.90% P $575.07 $11.20
Cash Advances 26.90% P $0.00 40.00

P.L.OF = ariable Rate. See reverse of page 1 for details.

Additional Account Motifications

{:_;} You were assessed a past due fee because your minimum payment
waz not received by the due date. To avaid this fee in the future,
we recommend that vou allow at least 7 business days for your
minimum payment to reach Capital One.

Page 2 of 2

Platinum MasterCard Account Ending in [l
Sep. 16, 2017 - Oct. 15, 2017 | 30 days in Billing Cycle

Manage your account -

anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may appht
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— Page 1 of 2
chﬂ'a’w Platinum MasterCard Account Ending in [l
: Oct. 16, 20017 - Nov. 15, 2017 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phane payments, Previous Balance $597 .42
the deadline is Bpm ET.
DEC' 12! 20]-? Payments $400.00
Mew Balance Minimum Payment Due Other Credits $0.10
$60486 $2DOO Transactions + 339585
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$11.69
longer to pay off your balance. For example: New Balance = $604.86
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
PR Available Credit (as of Nov. 15, 2017) $145.14
Minimum Payment B Years | 11,289 Cash Advance Credit Limit $100.00
24 3 853 ) .
| * 1 Bars 1 : Available Credit for Cash Advances $100.00
Estimated savings if balance is paid off in about 3 years: $436
If you would like inform ation about credit counseling serdces, call | NN
300085

Protect your credit score.
Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One® mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGNGB o «»».of.ny gov.

Fay or manage your account on our mobile app or at  www.ca B.com customer Service: [ NN Seo reverse for Important Information

=3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
Capﬂ‘g '3 ensure your payment is processed promgtly. Allow at least seven business days for delivery. 400039
Pay your bill
_ on the go.
Payment Due Date: Dee. 12, 2017 Account Ending in - E g

Pay your bill securely and
review transactions with the
Capital One® mabile app,

Mew Balance Minimum Payment Due Amount Enclosed

$604.86 $20.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROQELYM- NY LLZ34-ub2q {aﬁital dne Bank (USAY. MN.A.

"I"'I Carol Stream. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123756



Capital( e

Transactions

Page 2 of 2

Platinum MasterCard Account Ending in [l
Dct. 16, 2017 - Now. 15, 2017 | 31 days in Eilling Cycle

Transactions Continued

Visit www . capitalone.com to see detailed transactions.

I Foycois, Credits and Adjustments

Date Description Amount
Oct 15 CAPITAL ONE ONLINE PYMTAuthDate £150.00
15-0ct
Oct 15 IMTEREST CHARGE ADJUSTMENT $0.10
Maw 1 CAPITAL ONE ONLINE PYMTAuthDate £150.00
30-Oct
Mo 13 CAPITAL ONE ONLINE PYMTAuthDate £100.00
12-Maov
I aosactions
Date Description Amount
Oct 18 RITE 81D STORE - 4935BRO0KLY NMNY £4.93
Oct 18 MCDOMNALD'S FA731BROCKLYNMY b21.44
oct 30 CheapTix | $7.49
Oct 30 AMERICAN $114.18
PSiGR:
ORIG: LGA, DEST: YYZ
50: O CARRIER: AA SVC: 5
Oct 30 WESTIET $110.96
PSGR:
ORIG: ¥Y¥Z, DEST: LGA
CARRIER: W3S SVC: |
Mo 2 MALSOMN S JEWELRY KINGSEBROOKLYMMY $70.00
Mav & AMAZON METPLACE $66.85
PMTSAMZMN. COMBILLWA
] A $395.85
Total Transactions for This Period £395.85
| Foes
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes $11.69
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $11.69

2017 Totals Year-to-Date
Total Fees charged in 2017 $48.50

Total Interest charged in 2017 $72.38

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 23.90% P $575.65 $11.69
Cash Advances 2590% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
A00BE

Effortlessly manage your account on the go with
the Capital One® mobile app.

7 Get the app designed to save time.

Text OME to 80101 to download the app. Messaging & Data rates may apply.

EFTA00123757



’ Page 1 of 2
chﬂ'a,w Platinum MasterCard Account Ending in [l
: Mov. 16, 2007 - Dec. 15, 2017 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $604.86
the deadline is Bpm ET.
'Jan' 12! 20 ]-8 Payments £200.00
Mew Balance Minimum Payment Due Other Credits £0.00
$?34 14 $2200 Transactions + 3317.00
LATE PAYMENT WARNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$12.28
longer to pay off your balance. For example: New Balance = $734.14
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . :
Yo pay Available Credit (as of Dec. 15, 2017) $15.86
Minimum Payment 10 Years | 21,697 Cash Advance Credit Limit $100.00
29 3 1,036 ) .
| * 1 pars 1 i Available Credit for Cash Advances %15.86
Estimated savings if balance iz paid off in about 3 years: 2661
If you would like inform ation about credit counseling services, call | NN
300077

Manage your account
anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mabile app.

Text OME to 80701 to download the app today. Messaging & Data rates may apphy:

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGGzNEM o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.ca B.Com customer Service: [ NN See reverse for Important Information
=3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
C. i +3 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400033
Get the app designed

to save time.

Effortlessly manage your
o account on the go with
Mew Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.

$734.14 $22.00 $

Payment Due Date: Jan. 12, 2018 Account Ending in -

Text ONE to 80101 to download the app.
Messaging & Data rates may apphy.

BROQELYMN- NY LLZ34-ub2q {aﬁital dne Bank (USA). MN.A.

"I"'I Carol Stream-. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123759



- Page 2 of 2
Capital . Platinum MasterCard Account Ending in [l
: Mov. 16, 2007 - Dec. 15, 2017 | 30 days in Billing Cycle

Transactions s
Visit www . capitalone.com to see detailed transactions. Sta}: on tDp Df _};DU r C_n_adlt Score.
'u*.’?l'u tor your r|-."|‘J|'._"1.|':'rl' with _'f_ ed I_'.'-.'l*;-."
I [ 7:2ymets, Credits and Adjustments ouit rght o the Capital One” mobile pp
Date Description Amount Text ONE to 80101 to download the app, Messaging & Data rates may apply.
Mov 20 CAPITAL OME OMLIMNE PYMTAuthDate £200.00
28-Mav
I B 7:ansactions
Date Description Amount
Mov 23 SEPHORA.COMET7-SEPHORACA $36.58
Mov 24 CARON SHOES BOUTIQUE $72.68
0908352507 4N]
Dec & DAYE IMM & SUITESALBAMYMNY $50.87
ARRIVE: 12/04/17 DEPART: 12/06/17
FOLIO®H:
PH#:
Dec 10 KEY FOODS # 1460BROOKLYMMNY $104.37
Dec 12 TOLLS BY MAILBOD-333-8655MY £52.50
I . o $317.00
Total Transactions for This Period £317.00
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases F12.28
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $12.28
| 2017 Totals Year-to-Date
Total Fees charged in 2017 $48.50
Total Interest charged in 2017 $84.66

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchazes 23.90% P $625.25 £12.28
Cash Advances 25.90% P $0.00 %0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

EFTA00123760



- Page 1 of 2
capﬂalz? . Platinum MasterCard Account Ending in [l
-~ He Dec. 16, 2017 - Jan. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For r:-nline_ and phone payments, Previous Balance $£734.14
FEb. 12’ 20 1 8 the deadline is Bpm ET. Payments 300,00
Mew Balance Minimum Payment Due Other Credits £0.00
$56919 $2200 Transactions +$120.81

Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$14.24
longer to pay off your balance. For example: New Balance - $569.19
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . )
TR Available Credit (as of Jan. 15, 2018) $180.81
Minimum Paymant 7 Years | $1,179 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call || | | AR Available Credit for Cash Advances $100.00
300086

Effortkessly manage your account on the go with
the Capital One® mobile app.

7 Get the app designed to save time.

Text OME to B0101 to download the app. Messaging & Data rates may apply

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of

Financial Services: or www.dfe. ny.gov.
Fay or manage your account on our mobile app or at  www.capitalone. com Customer Service: [ NN See reverse for Important Information
=3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
c.apﬂ‘g 2 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400039

Pay your bill
on the go.
Payment Due Date: Feb. 12, 2018 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® maobile app,

Mew Balance Minimum Payment Due Amount Enclosed

$569.19 $22.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROQELYMN- NY 1LZ34-ub2q {aﬁital dne Bank (USA). MN.A.

"I"'I Carol Stream-. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T

1 I '
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123762



- Page 2 of 2
Capital . Platinum MasterCard Account Ending in [l
: Dac. 16, 2017 - Jan. 15, 2018 | 31 days in Billing Cycle

300084

Stay on top of your credit score.
Monitor your credit score with CreditWise®
built right into the Capital One® mobile app.

Transactions

Visit www.capitalone.com to see detailed transactions.

I Foycois, Credits and Adjustments

Date Description Amaount Text ONE to 80101 to download the app. Messaging & Data rates may apply.

Dec 26 CAPITAL ONE OMNLINE PY¥MTAuthDate £150.00
26-Dic

Jan 12 CAPITAL ONE ONLINE PYMTAuthDate $£150.00
12-1an

I . Transactions

Date Description Amount

Dec 28 AMAZOMN MKTPLACE PMTS F41.80
WWWIW AMAZOMN. COWA

Dec 28 AMAZON MKTPLACE $41.99
PMTSAMZM.COMBILLWA

Dec 28 CARON SHOES BOUTIQUE $37.02
0908352507 4N]

I I ot $120.81

Total Transactions for This Period £120.81

| =
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchases $14.24

Interest Charge on Cash Advances £0.00

Interest Charge on Other Balances 20.00

Total Interest for This Period $14.24

| 2017 Totals Year-to-Date
Total Fees charged in 2017 $0.00
Total Interest charged in 2017 $14.24

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchases 24.15% P $694.29 $14.24
Cash Advances 26.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

EFTA00123763



- Page 1 of 2
CHDHHIE’ " Platinum MasterCard Account Ending in [l
-~ He Jan. 16, 2018 - Feb. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phane payments, Previous Balance 565,19
the deadline is Bpm ET.
Mar' 12! 2018 Payments §767.21
Mew Balance Minimum Payment Due Other Credits £0.00
$6895D $1 500 Transactions + BER2.32
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $5.20
longer to pay off your balance. For example: New Balance = $689.50
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
o pay Available Credit (as of Feb. 15, 2018} $60.50
Minimum Payment G Years | 21,6583 Cash Advance Credit Limit $100.00
27 3 976 ) .
| * 1 pars 1 i Available Credit for Cash Advances $E0.50
Estimated savings if balance is paid off in about 3 years: 3607
If you would like inform ation about credit counseling services, call | NN
300083

Make a statement.

Go paperless.

Stop waiting for vour bill to arrive
in the mail and go paperless today,

Log in to your account to make the switch to paperless.

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGNGB o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.capitalone.con customer Service: [ NN Sen reverse for Important Information
25 Pleass send us this porion of your statement and oaly one check {or ane money order] to
c.apﬂ‘g a2 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400038
Get the app designed

to save time.

Effortlessly manage your
L account on the go with
New Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.

$689.50 $15.00 $

Payment Due Date: Mar. 12, 2018 Account Ending in -

Text ONE to 80101 to download the app.
Messaging & Data rates may apphy

BROGKLYN. NY 1L234-4029 {aﬁital One Bank (USA). N.A-
Uil

Carol Etream. IL LOLS7-LUSZ2
S| U R L | 8 T TR L L | R T T BT TR R
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123765



CapitalOhe

Transactions

Page 2 of 2

Platinum MasterCard Account Ending in [l
Jan. 16, 2018 - Feb. 15, 2018 | 31 days in Billing Cycle

Transactions Continued

Visit www.capitalone.com to see detailed transactions.

I Foycots, Credits and Adjustments

Date Description Amount

Jan 29 CAPITAL ONE ONLINE PYMTAuthDate £400.00
29-lan

dan 31 CAPITAL ONE ONLINE PYMTAuthDate $267.21
31-lan

Feb 7 CAPITAL ONE ONLINE PYMTAuthDate £100.00
O7-Feb

T aosactions

Date Description Amount

dan 17 ALBANY PARKING AUTHOR IALBANYMY 20.25

dan 17 ALBAMNY PARKING AUTHOR IALBANYMY £2.50

Jan 18 ALBAMNY PARKING AUTHORIALEANYMY 20.25

Jan 18 ALBANY PARKING AUTHORIALBANYMY £0.25

Jan 18 ALBANY PARKING AUTHOR IALBAMNYMY £2.50

dan 20 PETROCAMSCARBOROUGHON $85.31
68.74 CAD
1.242813234 Exchange Rate

dan 21 EXXONMOBIL  97380267F0ORT BYRONMY F3z2.71

dan 22 ALBAMNY PARKING AUTHOR IALBANYMY 2425

Feb 2 UMIVERSITY CLUB ALEALBANYMNY F067.98

Feb & AMAZON METPLACE P42.23
PMTSAMZMN. COMBILLWA

Feb & Wi SUPERCENTER #3583GLENMONTNY $35.76

Feb 11 SUNDCO 0042306102 QPSCLIFTON $38.33
SPRIMMNY

I o $882.32

Total Transactions for This Period £882.32

| Fees
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes 25.20

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances £0.00

Total Interest for This Period $5.20

2018 Totals Year-to-Date
Total Fees charged in 2018 $0.00

Total Interest charged in 2018 $19.44

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 24.15% P $253.54 $5.20
Cash Advances 26.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.
Dretect fraud with automatic alerts if your credit report changes
with CreditWise®—built right into the Capital One® mobile app

Text OME to 80101 to download the app. Messaging & Data rates may apply.

EFTA00123766



’ Page 1 of 2
chﬂ'alﬁr Platinum MasterCard Account Ending in [l
: Feb. 16, 2018 - Mar. 15, 2018 | 2B days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $689.50
the deadline is Bpm ET.
Apr' 12:’ 2018 Payments $£839.50
Mew Balance Minimum Payment Due Other Credits £0.00
$55?91 $15OO Transactions + 3707.91
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance - $557.91
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
i Available Credit (as of Mar. 15, 2018) $192.09
Minimum Payment 7 Years | 21,155 Cash Advance Credit Limit $100.00
22 ay 790 , .
| * 1 Bars 1 ' Available Credit for Cash Advances $100.00
Estimated savings if balance iz paid off in about 3 years: $365
If you would like information about credit counseling services, call | NN
300084

Stay on top of your credit score.
Monitor your credit score with CreditVise®
built right into the Capital One® maobile app.

Text ONE to 80701 to download the app. Messaging & Data rates may apphy

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGGczNE o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.ca B.com Customer Service: [ NN See reverse for Important Information

= Pleass send us this porion of your statement and onaly one check {or ane money order] to
C. j ‘3 ensure your payment is processed promgtly. Allow at least seven business days for delivery. 400039
Pay your bill
_ on the go.
Payment Due Date: Apr. 12, 2018 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® mobile app

Mew Balance Minimum Payment Due Amount Enclosed

$557.91 $15.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROQELYM- NY ILZ34-ub2q {aﬁital dne Bank (USA). MN.A.

"I"'I Carol Stream-. IL LDLS7-Lu4S2
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123768



Transactions

Visit www. capitalone com to see detailed transactions.

I Faycois, Credits and Adjustments

Date Description Amount
Feb 27 CAPITAL ONE OMLINE PYMTAuthDate 689,50
27-Feb
Mar 13 CAPITAL OME CMLINE PYMTAuthDate £150.00
13-Mar

I . T:ansactions

Date Description Amount

Feb 27 WAL-MART #3583GLENMONTNY $52.37

Mar 2 UMIVERSITY CLUE ALBALBAMNYNY $655.54

I - ot $707.91

Total Transactions for This Period £707.91
| Fees

Date Description Amiount

Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes 20.00

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances 20.00

Total Interest for This Period $0.00
| 2018 Totals Year-to-Date

Total Fees charged in 2018 $0.00

Total Interest charged in 2018 $19.44

Page 2 of 2

Platinum MasterCard Account Ending in [l
Feb. 16, 2018 - Mar. 15, 2018 | 2B days in Eilling Cycle

300086

7 Get the app designed to save time.

Effortlessly manage your account on the go with
the Capital One® mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject Interest Charge
Balance Rate{APR) to Interest Rate

Purchazes 24.15% P $0.00 $0.00
Cash Advances 26.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
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Page 1 of 2

Platinum MasterCard Account Ending in [l

Mar. 16, 2018 - Apr. 15, 2018

31 daye in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phane payments, Previous Balance $557.91
the deadline is Bpm ET.
May 12: 2018 Payments $557.91
Mew Balance Minimum Payment Due Other Credits £0.00
$65554 $15OO Transactions + $3655.54
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make cnly the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance = $655.54
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
gl Available Credit (as of Apr. 15, 2018) $94 46
Minimum Payment G Years | 21,490 Cash Advance Credit Limit $100.00
26 3 03l ) .
| * 1 pars 1 i Available Credit for Cash Advances %04 .46
Estimated savings if balance is paid off in about 3 years: $559
If you would like inform ation about credit counseling services, call | NN
300077
Manage your account
anywhere, anytime.
Pay your bill, set up alerts and more
with the Capital One® mabile app.
Text OME to 80701 to download the app today. Messaging & Data rates may apply:

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gov.

Customer Service: [ NN

Pay or manage your account on our mabile app or at  www.ca | See reverse for Important Information

Payment Due Date: May 12, 2018

Pleass send us this portion of your statement and oaly one check {or ane money order] to

ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400035

Make a statement.
Go paperless.

Stop waiting for your bill to amive
inthe mail and go paperless today.

Account Ending in -

Minimum Payment Due Amount Enclosed

$15.00 $

Log in to your account to make the switch to paperless.

MNew Balance

$655.54

BROQELYMN- NY ILZ34-ub2q

{aﬁital dne Bank (USAY. N.A.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123771
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Visit www . capitalone.com to see detailed transactions.

I Foycots, Credits and Adjustments

Transactions

Date Description Amount
Mar 31 CAPITAL ONE OMLINE PYMTAuthDate - 256701
31-Mar

I B 7ransactions

Date Description Amount

Apr 3 UMIVERSITY CLUB ALBALBAMNYNY $E55.54

I . otal $655.54

Total Transactions for This Period £655.54
| =

Date Description Amount

Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes 20.00

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances £0.00

Total Interest for This Period $0.00
| 2018 Totals Year-to-Date

Total Fees charged in 2018 $0.00

Total Interest charged in 2018 $19.44

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchaszes 24 40% P $0.00 $0.00
Cash Advances 26.40% P F0.00 $0.00

P.L.OF = ariable Rate. See reverse of page 1 for details.

Page 2 of 2

Platinum MasterCard Account Ending in [l
Mar. 16, 2018 - Apr. 15, 2018 | 31 days in Billing Cycle

300085
Protect your credit score.

Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0N01 to download the app. Messaging & Data rates may apply.

EFTA00123772



Page 1 of 3

Platinum MasterCard Account Ending in [l
Apr. 16, 2018 - May 15, 2018 | 30 days in Billing Cycle

CapitalOl
Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $655.54
the deadline is Bpm ET.
'Jun' ]-2! 2018 Payments $805.54
Mew Balance Minimum Payment Due Other Credits £0.00
$53365 $2000 Transactions + $3655.54
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $15.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$13.11
longer to pay off your balance. For example: New Balance - $533.65
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
PR Available Credit (as of May 15, 2018) $216.35
Minimum Payment 7 Years | 21,079 Cash Advance Credit Limit $100.00
21 ay 758 , .
| * 1 Bars 1 ' Available Credit for Cash Advances $100.00
Estimated savings if balance iz paid off in about 3 years: $321
If you would like inform ation about credit counseling services, call | NN
300083
Make a statement.
Go paperless.
Stop waiting for vour bill to arrive
in the mail and go paperless today.
Log in to your account to make the switch to paperless.

Account Notifications

{_;j Mew York residents may contact the New York State Department of {';_)
Financial Services to obtain a comparative listing of credit card rates, -
fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gow.

This statement includes a notice of important changes to your account
terms.

Additional notifications on page 1

customer Service: [ NN

Pay or manage your account on our mabile app or at  www.capitalone.com See reverse for Important Information

Payment Due Date: Jun. 12, 2018

Pleass send us this portion of your statement and onaly one check {or ane money order] to

ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400038

Get the app designed
{0 Save time.

Effortlessly manage your
account on the l':IE' with
the Capital One® mobile app.

Account Ending in -

Minimum Payment Due Amount Enclosed

$20.00 $

New Balance

$533.65

Text ONE to 80101 to download the app.
Messaging & Data rates may apphe

BROQELYM- NY ILZ34-ub2q

{aﬁital One Bank (USAY. N.A.
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123774



= Page 2 of 3
CHPHEJE ?}“Iﬁ’ Platinum MasterCard Account Ending in [l

Apr. 16, 2018 - May 15, 2018 | 30 days in Billing Cycle

Transactions Additional Account Motifications

Visit www . capitalone.com to see detailed transactions. {_E) You were assessed a past due fee because your minimum payment
was nol received by the due date. To avaid this fee in the future,
I Foyicois, Credits and Adjustments we recommend that you allow at least 7 business days for your
minimum payment to reach Capital One.
Date Description Amount
fpr 30 CAPITAL ONE OMLINE PYMTAuthDate £655.54
30-Apr 300086
May 14  CAPITAL ONE ONLINE PYMTAuthDate $150.00 Get the app designed to save time.
14-May Effortlessly manage your account on the gowith
the Capital One® mobile app.
I . T:ansactions
Text OME to B0101 to download the app. Messaging & Data rates may apply.
Date Description Amount
Apr 30 Returned Online ACH Payment $655.54
I . o $655.54
Total Transactions for This Period £655.54
Fees
Date Description Amount
May 12 PAST DUE FEE $15.00
Tatal Fees for This Period $15.00
Interest Charged
Interest Charge on Purchaszes $13.11
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $13.11
| 2018 Totals Year-to-Date
Total Fees charged in 2018 $15.00
Total Interest charged in 2018 $32.55

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject Interest Charge
Balance Rate{APR) to Interest Rate

Purchazes 24.40% P $653.93 $13.11
Cash Advances 26.40% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
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_ ,—3 201269
Capita} e
Regarding your account ending in.

Important Notice of a Change in Terms

Please review the Important Change to Your Account Terms below and keep this information for your records.
All other account terms and conditions are unchanged.

Important Changes to Your Account Terms

The following change to the Late Payment Fee will take effect on July 22, 2018.

You have the right to reject this change until 8 p.m. ET on July 21, 2018 by calling 1-877-282-0513.
If you reject this change, your account will be closed.

Revised Terms, as of July 22, 2018

Late Payment Fee Upto $38.

Late payment fees will be based on the amount of the minimum payment due and whether the account was |ate
during the previous six billing cycles.

If you have gquestions about this change, please call us at _ between 8 a.m. and & p.m. ET.

EFTA00123776



E Page 1 of 2
CHPHHIE; " Platinum MasterCard Account Ending in [l
He May 16, 2018 - Jun. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $533.65
.JU | . 12, 20 1 8 the deadline is Bpm ET. Payments 594 00
Mew Balance Minimum Payment Due Other Credits £0.00
$30935 $1 500 Transactions + $0.00

Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $19.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $9.70
longer to pay off your balance. For example: New Balance - $309.35
If you make no You will pay off And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
i Available Credit (as of Jun. 15, 2018) $440.65
Minimum Payment 8 Yo | $433 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call ||| || AR Available Credit for Cash Advances $100.00
300084

Stay on top of your credit score.
Monitor your credit score with Credit\Wise®
built right into the Capital One® maobile app.

Text ONE to 80701 to download the app. Messaging & Data rates may apply.

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGczNE o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.capitalone.con customer Service: [ NN Seo reverse for Important Information

=5 Pleass send us this porion of your statement and oaly one check {or ane money order] to
cw .3 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400035
Make a statement.
Payment Due Date: Jul. 12, 2018 Account Ending in [} Go paperIESS

o Stop waiting for your bill to amive
Mew Balance Minimum Payment Due Amount Enclosed inthe mail and go paperless taday.

$309.35 $15.00 $

Log in to your account to make the switch to paperless.

BROQELYMN- NY 1LZ34-ub2q Capital {ne

"I"'I Carol Stream-. IL LDLS7-LuS2
o e O | L PR L L T LT BT TR B T

1 I '

EFTA00123777



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123778



CapitalOle

Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyicois, Credits and Adjustments

Date Description Amount
May 18  CAPITAL ONE OMLINE P¥MTAuthDate $£50.00
18-May
Jun 12 CAPITAL OME ONLINE PYMTAuthDate $£184.00
12-Jun
I . 7:ansactions
Date Description Amount
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 29.70
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $9.70
| 2018 Totals Year-to-Date
Total Fees charged in 2018 $15.00
Total Interest charged in 2018 $42.25

Page 2 of 2

Platinum MasterCard Account Ending in [l
May 16, 2018 - Jun. 15, 2018 | 31 days in Billing Cycle

Manage your account il

anywhere, anytime.

Pay your bill, set up alerts and maore
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may apph.

Interest Charge Calculation

Yaur Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchases 24 40% P F468.05 $9.70
Cash Advances 26.40% P $0.00 40.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

EFTA00123779



E Page 1 of 2
CHPHHIE; " Platinum MasterCard Account Ending in [l
He May 16, 2018 - Jun. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $533.65
.JU | . 12, 20 1 8 the deadline is Bpm ET. Payments 594 00
Mew Balance Minimum Payment Due Other Credits £0.00
$30935 $1 500 Transactions + $0.00

Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $19.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $9.70
longer to pay off your balance. For example: New Balance - $309.35
If you make no You will pay off And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
i Available Credit (as of Jun. 15, 2018) $440.65
Minimum Payment 8 Yo | $433 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call ||| || AR Available Credit for Cash Advances $100.00
300084

Stay on top of your credit score.
Monitor your credit score with Credit\Wise®
built right into the Capital One® maobile app.

Text ONE to 80701 to download the app. Messaging & Data rates may apply.

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGczNE o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.capitalone.con customer Service: [ NN Seo reverse for Important Information

=5 Pleass send us this porion of your statement and oaly one check {or ane money order] to
cw .3 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400035
Make a statement.
Payment Due Date: Jul. 12, 2018 Account Ending in [} Go paperIESS

o Stop waiting for your bill to amive
Mew Balance Minimum Payment Due Amount Enclosed inthe mail and go paperless taday.

$309.35 $15.00 $

Log in to your account to make the switch to paperless.

BROQELYMN- NY 1LZ34-ub2q Capital {ne
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123781



CapitalOle

Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyicois, Credits and Adjustments

Date Description Amount
May 18  CAPITAL ONE OMLINE P¥MTAuthDate $£50.00
18-May
Jun 12 CAPITAL OME ONLINE PYMTAuthDate $£184.00
12-Jun
I . 7:ansactions
Date Description Amount
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 29.70
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $9.70
| 2018 Totals Year-to-Date
Total Fees charged in 2018 $15.00
Total Interest charged in 2018 $42.25

Page 2 of 2

Platinum MasterCard Account Ending in [l
May 16, 2018 - Jun. 15, 2018 | 31 days in Billing Cycle

Manage your account il

anywhere, anytime.

Pay your bill, set up alerts and maore
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may apph.

Interest Charge Calculation

Yaur Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchases 24 40% P F468.05 $9.70
Cash Advances 26.40% P $0.00 40.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
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- Page 1 of 2
Capital i Platinum MasterCard Account Ending in [l
: Jun. 16, 2018 - Jul. 15, 2018 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date Fior r:-nline_ and phane payments, Previous Balance %£309.35
Aug. 12, 20 1 8 the deadline is Bpm ET. Payments 500,00
Mew Balance Minimum Payment Due Other Credits £0.00
$21 5.954 $1 500 Transactions + $98.67

. Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $219.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $7.52
longer to pay off your balance. For example: New Balance = $215.54
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
TR Available Credit (as of Jul. 15, 2018) $534.46
Minkmiym Payment 22 Month(=) *268 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call || | || AR Available Credit for Cash Advances $100.00

Your annual fee of $29 will be charged on your OR/2018 statement.

Manage your account e

anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mabile app.

Text OME to 80701 to download the app today. Messaging & Data rates may apphy:

Account Notifications

Gj Mew York residents may contact the New York State Department of {';_) Renewal Motice - Your OB/20LE bill will include your $29.00 annual
Financial Services to obtain a comparative listing of credit card rates, N memberzhip fee. The reverse of this page explaing how you may close
fees, and grace periods. Contact the Mew York State Department of your account and awvoid this fee. Both sides of this page provide
Financial Services: [ NGNGB o «»v.of.ny gov. important information about your rate(s) and how your interest charge

is calculated.

Fay or manage your account on our mobile app or at  www.capitalone.comn customer Service: [ NN See reverse for Important Information

= Pleass send us this podion of your statement and only one check {or ane money order] to

C. j a2 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400039

Pay your bill
on the go.
Payment Due Date: Aug. 12, 2018 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® maoblle app,

Mew Balance Minimum Payment Due Amount Enclosed

$215.54 $15.00 $

Text OME to 80101 to download the app.
Messaging 2 Data rates may apph

BROQELYMN- NY 1LZ34-ub2q Capital {ne

"I"'I Carol Stream. IL LDLS7-Lu4S2
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123784



- Page 2 of 2
capﬂajz ?“Iﬁ’ Platinum MasterCard Account Ending in [l

Jun. 16, 2018 - Jul. 15, 2018 | 30 days in Eilling Cycle

= 0008
Transactions Make a statement,
Visit www capitalone com to see detailed transactions. Go pa PEI'|855-
Stop waiting for your bill to arrive
_ -: Payments, Credits and Adjustments in the mail and go paperless today,
Date Description Amount Log in to your account to make the switch to paperless.
Jul 11 CAPITAL ONE OMLINE PYMTAuthDate £200.00
11-Jul
I B 7ransactions
Date Description Amount
Jun 18 AMAZON METPLACE PMTS $77.35
WWWW AMAZON COWA
Jun 19 AMAZON METPLACE PMTS $13.34
WWWW AMAZOMN COWA
Jun 19 GOOGLE *YouTube Videosg cofhelppay#CA $2.99
Jun 19 AMOYEMET13027224141GBR &£1.00
Jun 19 AMAZON DIGITAL SVCS £3.99
BRERS-BO2-3080WA
I . otal $98.67
Total Transactions for This Period $98.67
| Fees
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 37.52
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $7.52

| 2018 Totals Year-to-Date
Total Fees charged in 2018 $15.00
Total Interest charged in 2018 $49.77

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchases 24 65% P $371.23 $7.52
Cash Advances 26.65% P $0.00 40.00

P.L.OF = ariable Rate. See reverse of page 1 for details.
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Page 1 of 2
Platinum MasterCard Account Ending in [l

CEI'JHHI; ; o'
~~ He Jul. 16, 2018 - Aug. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $215.54
the deadline is Bpm ET.
SE:D 12, 2018 Payments $215.54
Mew Balance Minimum Payment Due Other Credits $13.06
$262?6 $1 500 Transactions + 324284
LATE PAYMENT WARMNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $38.00. Fees Charged + $29.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$3.98
longer to pay off your balance. For example: New Balance - $262.76
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
TR Available Credit (as of Aug. 15, 2018) $487.24
Minimum Payrmant < Yo | $346 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call ||| || AR Available Credit for Cash Advances $100.00
300083
Make a statement.
Go paperless.
Stop waiting for vour bill to arrive
in the mail and go paperless today.
Log in to your account to make the switch to paperless.

Account Notifications

{_;j Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: or www.dfe. ny.gov.

customer Service: [ R

Pay or manage your account on aur mabile app or at See reverse for Important Information

Payment Due Date: Sep. 12, 2018

Pleass send us this portion of your statement and only one check {or ane money order] to

ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400038

Get the app designed
{0 Save time.

Effortlessly manage your
account on the l':IE' with
the Capital One® mobile app.

Account Ending in -

Minimum Payment Due Amount Enclosed

$15.00 $

Mew Balance

$262.76

Text ONE to 80101 to download the app.
Messaging & Data rates may apphe

BROQELYM- NY 1LZ34-ub2q

Capital {ne
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.
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How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123787



- Page 2 of 2
Capital " Platinum MasterCard Account Ending in [l
2 Jul. 16, 2018 - Aug. 15, 2018 | 31 days in Eilling Cycle

300085

Transactions

1 Protect your credit score.
Visit www capitalone com to see detailed transactions. Detect fraud with automatic alerts. if your credit report changes
) ) with CreditWise®—built right into the Capital One* mobile app.
I Foycois, Credits and Adjustments
Date Description Amount Text ONE to BO01 to download the app. Messaging & Data rates may apply.
Aug 11 BURLMNGTOMN STORESE27BROCKLY NNY $13.06
Aug 12 CAPITAL ONE ONLIME PYMTAuthDate £215.54
12-Aug
I B 7 nsactions
Date Description Amount
Jul 15 AMAZON METPLACE PMTS $45.80
WWWW.AMAZOMN.COWA
Jul 23 SP * THEPERFECTSCULPT2012995387M] $21.88
fug 10 JCPEMMY 0227BROOKLYNMY $50.85
Aug 11 BURLINGTOM STORES L101BROOKLYNMNY $124.31
I - ot $242.84
Total Transactions for This Period £242.84
Fees
Date Description Amount
Aug 15 CAPITAL ONE MEMEBER FEE $29.00
Total Fees for This Period $29.00
Interest Charged
Interest Charge on Purchases £3.98
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $3.98
| 2018 Totals Year-to-Date
Total Fees charged in 2018 $44.00
Total Interest charged in 2018 $53.75
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 24.65% P $185.89 $3.08
Cash Advances 26.65% P $0.00 $0.00
P.L.OF = Variable Rate. See reverse of page 1 for details.

EFTA00123788



o Page 1 of 2
chﬂ'al; ;}“Iﬁ’ Platinum MasterCard Account Ending in [l
-~ Aug. 16, 2018 - Sep. 156, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For r:-nline_ and phone payments, Previous Balance $262.76
O'Ct. 1 2' 20 ]_8 the deadline is Bpm ET. Payments P
Mew Balance Minimum Payment Due Other Credits £0.00
$3025D $1 500 Transactions + $302.50

Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance = $302.50
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
TR Available Credit (as of Sep. 15, 2018) $447.50
Minimum Payrmant 8 Yo | $421 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call || || AR Available Credit for Cash Advances $100.00
300085

Protect your credit score.

Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One® mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGGzNE o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.ca B.com Customer Service: [ NN See reverse for Important Information

=3 Pleass send us this podion of your statement and only one check {or ane money order] to
c.apﬂ‘g +3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400035
Make a statement.
Payment Due Date: Oct. 12, 2018 Account Ending in [} Go paperIESS

o Stop waiting for your bill to amive
Mew Balance Minimum Payment Due Amount Enclosed inthe mail and go paperless taday.

$302.50 $15.00 $

Log in to your account to make the switch to paperless.

BROQELYMN- NY 1LZ34-ub2q Capital {ne

"I"'I Carol Stream-. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T

1 I '

EFTA00123789



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe poriion of the balance that you did not pay. For Cash Advances and Spedal

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe nterest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Charge of 30.50 for each Billing Cyche if your accown is subject 10 an Interast Changa.

How do you Calculate the Interest Change? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Interest Chasge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segrment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofad in The Wal Streal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa your account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your address mmediately at capitalone.com or complate the information
below, and ratum thiz coupon with yeur paymeant. Please print using blue o black ink.

BITBIEL . e v ee e et em e ecucssr e s e s v ememacs s e s s s s r e et e s e en s
1 USSR, | v i s | SO

PRI ..o ee oo e s e eeeesms s e et e s e e e e

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
paymant, you authorze us to use information from te check 1o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances wilth lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

I your letter, give us the Tollowing information:

« Arcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermor.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice about
the aubcome of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corracted the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
im good faith to comect the problem with the menchant, you may have the right net 1o pay
the rernaining amouwnt due on the purchase. To usea this right, the fallwing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and
2 You must not wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [N 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finish our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal Cne is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by lagging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our procesang canter. You must send the battom portian of this
slaternent and your check 10 the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by ws at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123790
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Transactions
Visit www . capitalone.com to see detailed transactions.

I Foyicois, Credits and Adjustments

Date Description Amount

Sep B CAPITAL ONE OMLINE PYMTAuthDate $262.76

05-Sep

I B 1:ansactions

Date Description Amount

Aug 182 BURLINGTOM STORES 1101BROOKLYMMY £56.10

Aug 26 YAHAIRA INC2123007428NY $109.97

Aug 20 AMZN MKTP US 526.94

AMZN.COMAMEN. COM/BILLWA

Sep 12 EURLINGTOM STORES L101BROOKLYNMY $110.49

I . otal $302.50

Total Transactions for This Period £302.50
| =

Date Description Amount

Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchaszes 20.00

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances 20.00

Total Interest for This Period $0.00
| 2018 Totals Year-to-Date

Total Fees charged in 2018 $44.00

Total Interest charged in 2018 $53.75

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 24.65% P $0.00 $0.00

Cash Advances 26.65% P $0.00 40.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

Page 2 of 2

Platinum MasterCard Account Ending in [l
Aug. 16, 2018 - Sep. 156, 2018 | 31 days in Billing Cycle

Manage your account o

anywhere, anytime.
Pay your bill, set up alerts and maore
with the Capital One® maobile app.

Text ONE to 0101 to download the app today. Messaging & Data rates may appht

EFTA00123791



- Page 1 of 2
CHDHHIE? i Platinum MasterCard Account Ending in [l
-~ He Sep. 16, 2018 - Oct. 15, 2018 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $£302.50
the deadline is Bpm ET.
NDU' 12! 2018 Payments $100.00
Mew Balance Minimum Payment Due Other Credits £0.00
$504?3 $1 500 Transactions + 320459
LATE PAYMENT WARNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $7.64
longer to pay off your balance. For example: New Balance = $504.73
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
TR Available Credit (as of Oct. 15, 2018) $245.27
Minimum Payment 6 Years | 21,001 Cash Advance Credit Limit $100.00
20 ay 710 , .
| * 1 Bars 1 ' Available Credit for Cash Advances $100.00
Estimated savings if balance iz paid off in about 3 years: $282
If you would like inform ation about credit counseling services, call | NN
300077

Manage your account
anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® maobile app.

Text OME to 80701 to download the app today. Messaging & Data rates may apphy:

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGNGB o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.ca B.com customer Service: [ NN Sen reverse for Important Information

=3 Pleass send us this porion of your statement and only one check {or ane money order] to
Caﬁq 2 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400039
Pay your bill
_ on the go.
Payment Due Date: Nov. 12, 2018 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® maobile app,

Mew Balance Minimum Payment Due Amount Enclosed

$504.73 $15.00 $

Text OME to 80101 to download the app.
Messaging & Data rates may apph

BROQELYMN- NY 1LZ34-ub2q Capital {ne

"I"'I Carol Stream-. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Change? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segmenl. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segment afe ol
added to the daily balanca.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment,

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
rultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your account online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
payment, you authorze us to use information from te check o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl \We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

In your letter, give us the Tollowing information:

« Avcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie chasge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of ouf Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corrected the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amownt due on the purchase. To usea this right, the fallewing must
b true:
1) You rist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credil card account do not
qualify; and
2 You must nol yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [ 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderally ragisterad sandce mark 11016

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our procesang canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123793



CapitalOle

Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyicots, Credits and Adjustments

Date Description Amount
Sep 23 CAPITAL OME OMLIMNE PYMTAuthDate $50.00
23-5ep
Oct 13 CAPITAL ONE OMLINE PYMTAuthDate $50.00
13-Oct
I . Transactions
Date Description Amount
Oct 3 DELTA 216900
TH#:
PSGER:
QRIG: IFK, DEST: Y¥Z
S/0: 0 CARRIER: DL SVC: E
Oct 3 DELTA $113.52
TH#:
PSGER:
ORIG: ¥Y2Z, DEST: IFK
2/0: 0 CARRIER: DL SVC: E
octd4  cheapTix N $9.90
Oct 11 Amazon PrimeAmzn.comdbil WA $2.17
I I 1o $294.59
Total Transactions for This Period £294.59
| =
Date Description Amaount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases £7.64
Interest Charge on Cash Advances £0.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $7.64
Totals Year-to-Date
Total Fees charged $44.00
Total Interest charged $61.39

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Sep. 16, 2018 - Oct. 15, 2018 | 30 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 24.65% P $377.24 57.64
Cash Advances 26.65% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300084
Stay on top of your credit score.
Monitor your credit score with CreditWise®
bilt right into the Capital One® mobile app.
Text ONE to 80101 to download the app. Messaging & Data rates may apply.

EFTA00123794



- Page 1 of 2
CHDHHIE’ . Platinum MasterCard Account Ending in [l
-~ He Oct. 16, 2018 - Nov. 15, 2018 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date Fior r:-nline_ and phane payments, Previous Balance $504.73
DEC. 12’ 20 ]_8 the deadline is Bpm ET. Payments 300,00
Mew Balance Minimum Payment Due Other Credits £0.00
$269?4 $15OO Transactions + $56.77

Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $8.24
longer to pay off your balance. For example: New Balance - $269.74
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . )
TR Available Credit (as of Nov. 15, 2018) $480.26
Minimum Payment 2 Years | $350 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling serices, call || | | AR Available Credit for Cash Advances $100.00
300083

Make a statement.

Go paperless.

Stop waiting for vour bill to arrive
in the mail and go paperess today,

Log in to your account to make the switch to paperless.

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGNGB o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.ca e, customer Service: [ NN Sen reverse for Important Information
=3 Pleass send us this porion of your statement and only one check {or ane money order] to
c.apﬂ‘g .3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400038
Get the app designed

to save time.

Effortlessly manage your
L account on the go with
MNew Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.

$269.74 $15.00 $

Payment Due Date: Dee. 12, 2018 Account Ending in -

Text ONE to 80101 to download the app.
Messaging & Data rates may apphy

BROQELYM- NY 1LZ34-ub2q Capital {ne

"I"'I Carol Stream. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T

1 I '
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Change? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segmenl. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segment afe ol
added to the daily balanca.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment,

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
rultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your account online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
payment, you authorze us to use information from te check o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl \We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

In your letter, give us the Tollowing information:

« Avcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie chasge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of ouf Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corrected the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amownt due on the purchase. To usea this right, the fallewing must
b true:
1) You rist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credil card account do not
qualify; and
2 You must nol yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [ 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderally ragisterad sandce mark 11016

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our procesang canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123796



Caﬁﬂﬂ'

Transactions

Visit www . capitalone.com to see detailed transactions.

I Fayicots, Credits and Adjustments

Date Description Amount
Oct 20 CAPITAL ONE OMLINE PYMTAuthDate £150.00
20-0ct
Mow 11 CAPITAL OME OMLIME PYMTAuthDate $150.00
10-Mav
I . T:ansactions
Date Description Amount
Oct 16 PARKING PPLTOROMNTOON $11.60
15.00 CAD
1.293103448 Exchange Rate
Oct 18 Amazon PrimeAmzn.comdbil W F14.14
Oct 29 ALBANY PARKING £1.55
AUTHORIB1E-43423B86MY
Mo 1 TORONTO PARKING AUTHORTOROMTOON Fl2.24
16.00 CAD
1.307189542 Exchange Rate
Moy 2 MAIN PARKING & PAY STATORONTOON F17.24
22 50 CAD
1.305104408 Exchange Rate
I I ot $56.77
Total Transactions for This Period £56.77
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases 38.24
Interest Charge on Cash Advances £0.00
Interest Charge on Other Balances £0.00
Total Interest for This Period $8.24
Totals Year-to-Date
Total Fees charged $44.00
Total Interest charged $69.63

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Dct. 16, 2018 - Now. 15, 2018 | 31 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 24.65% P $393.59 $8.24
Cash Advances 26.65% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.
Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.

EFTA00123797



. Page 1 of 2
Capﬂ'a,-l&é Platinum MasterCard Account Ending in [l
-~ Mov. 16, 20018 - Dec. 15, 2018 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For r:-nline_ and phone payments, Previous Balance $269.74
.Jarl ) 1 2' 20 19 the deadline is Bpm ET. Payments 500,00
Mew Balance Minimum Payment Due Other Credits £0.00
$25621 $15OO Transactions + $179.57

Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $38.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $6.90
longer to pay off your balance. For example: New Balance = $256.21
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . :
i Available Credit (as of Dec. 15, 2018) $493.79
Minimum Payrmant i | $335 Cash Advance Credit Limit $100.00
If you would like information abaut credit counseling services, call || | | AR Available Credit for Cash Advances $100.00
300084

Stay on top of your credit score.
Monitor your credit score with Credit\Wise®
built right into the Capital One® mobile app.

Text ONE to 80701 to download the app. Messaging & Data rates may apply:

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the Mew York State Department of
Financial Services: (| NGczNE o «»v.of.ny gov.

Fay or manage your account on our mobile app or at  www.capitalone.comn customer Service: [ NN See reverse for Important Information

23 Pleass send us this porion of your statement and only one check {or ane money order) to
cm 2 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400035
Make a statement.
Payment Due Date: Jan. 12, 2019 Account Ending in [} Go paperIESS

o Stop waiting for your bill to amive
Mew Balance Minimum Payment Due Amount Enclosed inthe mail and go paperless taday.

$256.21 $15.00 $

Log in to your account to make the switch to paperless.

BROQELYM- NY 1LZ34-ub2q Capital {ne

I"'"' Carol Stream. IL LDLS7-Lu4S2
o e O | L PR L L T LT BT TR B T

1 I '
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accruee on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Change? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segmenl. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segment afe ol
added to the daily balanca.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment,

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
rultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your manthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your account online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o make a
payment, you authorze us to use information from te check o make a one-tima ACH or
olher elecironle fransfer from pour bank accounl \We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i an error on your statament, wrika 1o us at:

Capital One h Salt Lake City, UT 841300285,

In your letter, give us the Tollowing information:

« Avcount Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if you do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie chasge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have be pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of ouf Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your leter, we wil send you a wrillen notice explaining either that we
corrected the ermor (10 apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amownt due on the purchase. To usea this right, the fallewing must
b true:
1) You rist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credil card account do not
qualify; and
2 You must nol yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In weiting at: Capital Ore, [ 52t Lake City, UT 82130-0285. While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderally ragisterad sandce mark 11016

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inte your account;

2. Cagital Ona Mobile Banking app for aporoved electronic davices:

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our procesang canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
recaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123799



CapitalOle

Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyicots, Credits and Adjustments

Date Description Amount
Dec 12 CAPITAL OME OMLIMNE PYMTAuthDate £200.00
12-Dac
I B 7ransactions
Date Description Amount
Maov 18  Amazon PrimeAmzn.comdbillWa $14.14
Mov 27 AMZIN Mktp $51.47
US*MOALTATNOAmZN. comdbi WA
Mov 28 AMZN Mkip $49.95
US*MOTERTPCOAMzZn.com/DillWA
Dec 4 JETELUE $30.00
TH#: 27026045180431
psar: [N
ORIG: XAA, DEST: XA
CARRIER: B& SVC: ¥
pec 10 JETELUE $34.00
I
TE#: 27926046614476
psGR: I '
ORIG: XAA, DEST: XAA
CARRIER: B& SVC: ¥
I . o $17957
Total Transactions for This Period £179.57
| Foes
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases £6.90
Intarest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $6.90
Totals Year-to-Date
Total Fees charged $44.00
Total Interest charged $76.53

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Mov. 16, 20018 - Dec. 15, 2018 | 30 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 24.65% P $340.82 $6.90
Cash Advances 26.65% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300077

Manage your account
anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mobile app.

Text OME to 80101 to download the app today. Messaging & Data rates may apply.
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