— Page 1 of 2
Capital . Platinum MasterCard Account Ending in [l
: Dec. 16, 2018 - Jan. 15, 2019 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date Fior r:-nline_ an!:l phane payments, Previous Balance $266.21
FEb. 12’ 2019 the deadline is Bpm ET. Payments 400,00
Mew Balance Minimum Payment Due Other Credits £0.00
$341 0? $15OO Transactions + $483.06

. Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged +$1.80
longer to pay off your balance. For example: New Balance = $341.07
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . )
TR Available Credit (as of Jan. 15, 2019) $408.93
Minimum Payment 3 Years | $500 Cash Advance Credit Limit $100.00
If you would like inform ation about credit counseling senices, call 1-888-326-8055. Available Credit for Cash Advances $100.00
300086

Effortkessly manage your account on the go with
the Capital One® mobile app.

7 Get the app designed to save time.

Text OME to B0101 to download the app. Messaging & Data rates may apply.
Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

Pay or manage your account on our mabile app or at  www.capitalone.com Customer Service: 1-800-903-3637 See reverse for Important Information

=3 Pleass send us this portion of your statement and oaly one check {or ane money order) to
Caﬁfg '3 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400035
Pay your bill
_ on the go.
Payment Due Date: Feb. 12, 2019 Account Ending in - H g

Pay your bill securely and
review transactions with the
Capital One® mabile app,

Mew Balance Minimum Payment Due Amount Enclosed

$341.07 $15.00 $ .

L Capital dne

"I I F.0. Box LY92
m Carocl Stream. IL LDL197-L4S2

Text OME to 80101 to download the app.
Messaging & Data rates may apphe

1 5178057737152020 15 0341070400000015000

EFTA00123801



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Caertain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaage refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycha if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

1AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrments together. The result is your total Imterest Change for the Billing
Cycla.

Thie Average Dally Balance |z referred to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl.

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the leter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your accoumt online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformation 1o make a
paymant, you authorize us to use information from te check 1o make a one-time ACH or
olher elacironle fransfer from pour bank accounl We may also process i as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCESS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to vour Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balancas with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 841300285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next stalemant) or the reasons we believe the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amouwnt due on the purchaze. To usea this right, the fallewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses your credit card account do not
gualify; and
2 You must not yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285, While we
investigate, the same rules apply to the disputed amount as dizcussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inta your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payment coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our processng canter. You must send the battom portion of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123802



Cablﬂaﬁ*'

Visit www . capitalone.com to see detailed transactions.

I Foyiicots, Credits and Adjustments

Transactions

Date Description Amount
Dec 26 CAPITAL ONE ONLINE PYMTAuthDate $400.00
26-Dec
I aosactions
Date Description Amount
Dec 18 Amazon Primedmzn.com/billWa $14.14
Dec 20 MACYS KINGS PLAZABROOKLYMMNY $80.99
Dec 21 BURLINGTOMN STORES 1101BROOKLYNMY $85.50
dan 4 EXPEDIA $166.33
7402450625461 EXPEDIA.COMWA
dan & ALDD US $2904CENTRAL VALLENY F44.98
dan & COSMETICS STR@ WOODBURCENTRAL $38.97
WLYMY
dan & BEAR MOUMNTAIN LODGINGEEAR $10.81
MOUMNTAIMMNY
ARRIVE: OL/24/19 DEPART: OL/OE/1S
FOLIO#: 000003058
PH#: B00-430-7161
dan 8 AMZN Mktp $34.44
U5*mM2B06SWD2Amzn.com/bil WA
dan 8 OMMIVISTA HEALTHEOOD-B061452MD F46.90
I 7 $483.06
Total Transactions for This Period $483.06
| Fees
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases £1.820
Interest Charge on Cash Advances £0.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $1.80
Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Dac. 16, 2018 - Jan. 15, 2019 | 31 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 26.15% P 8411 $1.80
Cash Advances 27.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300084

Stay on top of your credit score.
Monitor your credit score with CreditWise®
bilt right into the Capital One® mobile app.

Text ONE to 80101 to download the app. Messaging & Data rates may apply.

EFTA00123803



- Page 1 of 2
Capital . Platinum MasterCard Account Ending in [l
- Jan. 16, 2019 - Feb. 15, 2019 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phane payments, Previous Balance $£341.07
the deadline is Bpm ET.

Mar. 12, 2019 Payments $453.98
Mew Balance Minimum Payment Due Other Credits £0.00
$4?853 $15OO Transactions + 3091 .44
LATE PAYMENT WARNING: If we do not receive your minimum payment Cash Advances +$0.00
by your due date, you may have to pay a late fee of up to $38.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each pericd, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance - $478.53

If you make no You will pay aff And you will

additional charges using the balance shown end up paying

this card and each - on this statement an estimated Credit Limit $750.00

month you pay... i about... total of .. i )

gl Available Credit (as of Feb. 15, 2019) $271.47
Minimum Payrmant 6 Yaar: | $330 Cash Advance Credit Limit $100.00
19 3 BEE ) .

* Bars ' Available Credit for Cash Advances $100.00

Estimated savings if balance is paid off in about 3 years: $244
If you would like inform ation about credit counseling services, call 1-888-326-8053.

300083

Make a statement.
Go paperless.

Stop waiting for vour bill to arrive
in the mail and go paperless. today.

Log in to your account to make the switch to paperless.
Account Notifications

@ Mew York residents may contact the New York State Department of
) Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

Pay or manage your account on our mabile app or at  www.capitalone.con Customer Service: 1-800-903-3637 See reverse for Important Information
=3 Pleass send us this portion of your statement and oaly one check {or ane money order] to
C. i .3 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400038
Get the app designed

to save time.

Effortlessly manage your
. account on the go with
Mew Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.

$478.53 $15.00 $ -

Payment Due Date: Mar. 12, 2019 Account Ending in -

Text ONE to B0101 to download the app.

Messaging & Data rates may apphy
L Capital dne
"I I F.0. Box LYH2
m Carocl Stream. IL LDL197-L4S2

o L e O | L PR L L T LT BT TR B T
1 5178057737152020 15 0478530453980015007

EFTA00123804



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Caertain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaage refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycha if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

1AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrments together. The result is your total Imterest Change for the Billing
Cycla.

Thie Average Dally Balance |z referred to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl.

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the leter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your accoumt online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformation 1o make a
paymant, you authorize us to use information from te check 1o make a one-time ACH or
olher elacironle fransfer from pour bank accounl We may also process i as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCESS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to vour Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balancas with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 841300285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next stalemant) or the reasons we believe the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amouwnt due on the purchaze. To usea this right, the fallewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses your credit card account do not
gualify; and
2 You must not yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285, While we
investigate, the same rules apply to the disputed amount as dizcussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inta your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payment coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our processng canter. You must send the battom portion of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123805
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Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyiicois, Credits and Adjustments

Date Description Amount
Feb 4 CAPITAL ONE OMLINE PYMTAuthDate $453.98

04-Feb
I 1:ansactions
Date Description Amount
Jan 18 Amazon PrimeAmzn.comdbil W $14.14
Jan 21 EXPRESS #1874ALBANYNY $31.20
Jan 21 VICTORIA'S SECRET 0504ALBANYMNY $67.57
Feb 7 BROOKLYM METS7 18-933-3000NY $125.00
Feb 10 AMZIN Mktp $33.86

US*MEB IVA2R22Amzn.com/bil WA
Feb 10 AMZIN Mktp $26.43

US*MBS3COIC2Amzn.com /Dl WA
Feb 11 MACYS COLOMIE CENTERALEBAMYMY $24.58
Feb 14 CheapTix*74 124298817 1 Bwww.clix.infoWA £9.10
Feb 14 CheapTix*74 124326553 1 3www.clix.infoWA $33.00
Feb 14 BWIA $226.56

1067 2822500653800-09204 225NY

TH#: 1067 2822500653

PSGR: JAIME RIVAS WIL

ORIG: 5¥D, DEST: POS

CARRIER: MA SVC: Y
ORIG: 5¥D, DEST: VD
CARRIER: MA SVC: Y
I o $591.44
Total Transactions for This Period £591.44
| Fees
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases £0.00
Interest Charge on Cash Advances £0.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $0.00
Totals Year-to-Date

Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Jan. 16, 2019 - Feb. 15, 2019 | 31 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 26.15% P $0.00 $0.00
Cash Advances 27.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.
Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.

EFTA00123806



- Page 1 of 2
Capital . Platinum MasterCard Account Ending in [l
: Feb. 16, 2019 - Mar. 15, 2019 | 2B days in Billing Cycle

Payment Information Account Summary

Payment Due Date Fior u:mline_ an!:l phane payments, Previous Balance $478.53
le’. 1 2r 20 1 9 the deadline is Bpm ET. Payments P
Mew Balance Minimum Payment Due Other Credits £0.00
$982? $15OO Transactions + $98.27

. Cash Advances + $0.00

LATE PAYMENT WARNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance - $98.27
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . )
i Available Credit (as of Mar. 15, 2019) $651.73
Minkmym Payment 9 Monthi=) 108 Cash Advance Credit Limit $100.00
If you would like inform ation abaut credit counseling sendces, call 1-888-326-8055. Available Credit for Cash Advances $100.00
300084

Stay on top of your credit score.

Monitor your credit score with Credit\Wise®
built right into the Capital One® mabile app.

Text ONE to 80101 to download the app. Messaging & Data rates may applhy

Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

Pay or manage your account on our maobile app or at  www.capitalone.com Customer Service: 1-800-903-3637 See reverse for Important Information

3 Pleass send us this porion of your statement and oaly one check {or ane money order] to
C. i + 3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400039
Pay your bill
_ on the go.
Payment Due Date: Apr. 12, 2019 Account Ending in - E g

Pay your bill securely and
review transactions with the
Capital One® mobile app.

Mew Balance Minimum Payment Due Amount Enclosed

$98.27 $15.00 $ .

L Capital dne

"I I F.0. Box LY92
m Carocl Stream. IL LD197-L4S2

Text OME to 80101 to download the app.
Messaging & Data rates may apph

1 5178057737152020 15 0098270478530015004
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Caertain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaage refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applled? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accrue on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycha if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called verage Daily

Balanca (including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Mext, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

1AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrments together. The result is your total Imterest Change for the Billing
Cycla.

Thie Average Dally Balance |z referred to as the Balance Subject to Interest Rale in the

Interast Charge Calculation section of this Statemenl.

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the leter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of each Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Hollce 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sanvice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, clse your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your addrass by signing inte your accoumt online or caling Customer
Serdce.

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformation 1o make a
paymant, you authorize us to use information from te check 1o make a one-time ACH or
olher elacironle fransfer from pour bank accounl We may also process i as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCESS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to vour Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balancas with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 841300285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
+ Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: If you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (o pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next stalemant) or the reasons we believe the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rernaining amouwnt due on the purchaze. To usea this right, the fallewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses your credit card account do not
gualify; and
2 You must not yel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285, While we
investigate, the same rules apply to the disputed amount as dizcussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

B 2016 Capital One. Capltal One is a faderaly ragisterad sandce mark 110116

How do | Make Payments? You may make your payment in saveral ways:

1. Onlire Banking by legging inta your account;

2. Capital One Mobile Banking app for approved electronic devices;

3. Calling the telephone number listed on the front of this statement and providing the
required payment information;

4. Sending mail payments b the addrags on the fron of this statement with the
payment coupan or your accoun information.

When will yeu Credit My Payment?

+  For mobile, enline or over the phone, as of the busihess day we recelve i, as long
asitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tire al our processng canter. You must send the battom portion of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by us at any other location or payments in any other form may not be
credited as of the day we recefve them.

EFTA00123808
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Platinum MasterCard Account Ending in [l
Feb. 16, 2019 - Mar. 15, 2019 | 2B days in Eilling Cycle

300086

Transactions

Get the app designed to save time.
Visit www.capitalone.com to see detailed transactions. Effortlessly manage your account on the go with
. . the Capital One® mobile app.
I Fayiicois, Credits and Adjustments
Date Description Amount Text ONE to 80101 to download the app. Messaging & Data rates may apply.
Mar 12 CAPITAL OME ONLIME PYMTAuthDate $478.53
12-Mar
I 1:ansactions
Date Description Amount
Feb 18 Amazon PrimeAmzn.cormdbil W $14.14
Mar &5 SP * HANACURE31095599097CA $34.99
Mar 14 COMOCO - RALPH AVE GASBROOKLYMMY $49.14
I 1o $98.27
Total Transactions for This Period £88.27
| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchases £0.00
Interest Charge on Cash Advances £0.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $0.00
| Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchaszes 26.15% P $0.00 $0.00
Cash Advances 27.15% P $0.00 %0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

EFTA00123809
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Page 1 of 2

Platinum MasterCard Account Ending in [l
Mar. 16, 2019 - Apr. 15, 2019 | 31 dayz in Billing Cycle

Payment Information Account Summary

Payment Due Date

May 12, 2019

For online and phone payments,
the deadline is Bpm ET.

Mew Balance Minimum Payment Due

$99.83 $15.00

LATE PAYMENT WARNING: If we do not receive your minimum payment
by your due date, you may have to pay a late fee of up to $38.00.

MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you
longer to pay off your balance. For example:

If you make no You will pay aff And you will
additional charges using  the balance shown end up paying

this card and each an this statement an estimated
minth yau pay... in about. .. total of ...
Minimum Payment S Monthis) 2110

If you would like inform ation about credit counseling serices, call 1-888-326-8055.

Previous Balance $98.27
Payments $150.00
Other Credits £0.00
Transactions +%151.56
Cash Advances + $0.00
Fees Charged + $0.00
Interest Charged + $0.00
New Balance = $99.83
Credit Limit $750.00
Available Credit {as of Apr. 15, 2019} $650.17
Cash Advance Credit Limit $100.00
Available Credit for Cash Advances $100.00

300077

Manage your account
anywhere, anytime.

Pay your bill, set up alerts and mora
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may apphy:

Account Notifications

Gj Mew York residents may contact the New York State Department of

Financial Services to obtain a comparative listing of credit card rates,

fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

Pay or manage your account on our mabile app or at  www.ca @,

Payment Due Date: May 12, 2019

Customer Service: 1-800-903-3637

Pleass send us this porion of your statement and oaly one check {or ane money order] to
ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400035

Account Ending in -

See reverse for Important Information

Make a statement.

Minimum Payment Due

$15.00

New Balance

$99.83

Amount Enclosad

$

Go paperless.

Stop waiting for your bill to amive
inthe mail and go paperless today:

Log in to your account to make the switch to paperless.

Capital dne
F.0. Bomx LYSE
Carol Etream. IL LDLE7-LUS2

1 5178057737152020 15 0099830150000015003

EFTA00123810



How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

fransaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segrment afe ol
added to the daily balanca.

2. Met, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Imterest Charge for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of thee following indices (repofed in The Wal Steal Journal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?
‘ou can change your address by signing inte your account enline or callng Customer
Sarvice.

Pay online at www.capitalone.com

Pay using our mobile app

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o maka a
paymant, you authorize us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Paymaent to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 8413020285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
# Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: I you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amownt due on the purchase. To usea this right, the follewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify, and
2 You must nol wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285 While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

© 2016 Capital One. Capltal One is a faderaly registerad sandce mark 110116

7 You may make your payment in several ways:
Onlire Banking by kogging ints your account,
. Capital One Mobile Banking app for approved slactfonic devices,
3. Calling the tebephone number listed on the frent of this statement and providing the
required payment information;
4. Sending mail payments to the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will you Cradit My Payment?

¢  For moblle, enline or over the phone, as of the busihess day we recelve i, as long
agitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our processng canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by ws at any olher location or payments in any other form may not be
cradited as of the day we receive them.

Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.

EFTA00123811



Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyiicois, Credits and Adjustments

Date Description Amount
Apr B CAPITAL ONE ONLINE PYMTAuthDate -2150.00
OF -Apr
I aosactions
Date Description Amount
Mar 18  Amazon Primedmzn.com/billWa $£14.14
Mar 28 VS *ETOPUPOMNLINE312-283-08080R $16.75
fpor & W5 *ETOPUPOMLINEZ L 2-283-08080R $16.75
fpr & WINNERS 319TORONTOON 28.46
11.29 CAD
1.334515366 Exchange Rate
fpr 7 SALLY BEAUTY #55015CARBORIUGHON 26.70
9.03 CAD
1.335798817 Exchange Rate
fpr 7 SHOPPER'S DRUG MART $10.32
#15CARBOROUGHOMN
13.78 CAD
1.335271318 Exchange Rate
for B PAYPAL *HUANG CO4029357733CA $£23.98
fpr 12 W5 *ETOPUPOMLINE3L2-283-08080R $16.75
fpr 12 SALLY BEAUTY #1907BROOKLYMNNY $32.85
fpr 12 CARIBBEANPORT OF SPAINTTO £5.00
I $151.56
Total Transactions for This Period $151.56
Fees
Date Description Amount
Total Fees for This Period $0.00
Interest Charged
Interest Charge on Purchases £0.00
Intarest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $0.00
Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Mar. 16, 2019 - Apr. 15, 2019 | 31 days in Billing Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 26.15% P $0.00 $0.00
Cash Advances 27.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.

Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0101 to download the app. Messaging & Data rates may apply.

EFTA00123812



- Page 1 of 2

Ca . Platinum MasterCard Account Ending in [l

: Apr. 16, 2019 - May 15, 2019 | 30 daye in Billing Cycle
Payment Information Account Summary

Payment Due Date For online and phane payments, Previous Balance £99.83
.Jun. 12' 2019 the deadline is Bpm ET. Payments O
Mew Balance Minimum Payment Due Other Credits £0.00
$4582 $15OO Transactions + $256.82

. Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $238.00. Fees Charged + $0.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $0.00
longer to pay off your balance. For example: New Balance - $45.82
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . .
i Available Credit (as of May 15, 2019) $704.18
Minimum Payment 4 Monthis) $48 Cash Advance Credit Limit $100.00
If you would like inform ation about credit counseling sendces, call 1-888-326-8055. Available Credit for Cash Advances $100.00
300083

Make a statement.
Go paperless.

Stop waiting for your bill to arrive
in the mail and go paperess. today.

Log in to your account to make the switch to paperless.
Account Notifications

Gj Mew York residents may contact the New York State Department of
Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

Pay or manage your account on our maobile app or at  www.capitalone.com Customer Service: 1-800-903-3637 See reverse for Important Information
=3 Pleass send us this portion of your statement and only one check {or ane money order] to
C, j .3 ensure your payment is processed promgtly. Allow at least seven business days for delivery. 400033
Get the app designed
_ to save time.
Payment Due Date: Jun. 12, 2018 Account Ending in [ Effortlessly manage your
o account on the go with
New Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.
Text ONE to 80101 to download the app.
Messaging & Data rates may apphe
L Capital dne
"I I F.0. Box LYS2
m Carocl Stream. IL LD197-L4S2

o e O | L PR LY L T LT BT TR B T
1 5178057737152020 15 0045820310830015006
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

fransaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segrment afe ol
added to the daily balanca.

2. Met, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Imterest Charge for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of thee following indices (repofed in The Wal Steal Journal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?
‘ou can change your address by signing inte your account enline or callng Customer
Sarvice.

Pay online at www.capitalone.com

Pay using our mobile app

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o maka a
paymant, you authorize us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Paymaent to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 8413020285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
# Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: I you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amownt due on the purchase. To usea this right, the follewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify, and
2 You must nol wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285 While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

© 2016 Capital One. Capltal One is a faderaly registerad sandce mark 110116

7 You may make your payment in several ways:
Onlire Banking by kogging ints your account,
. Capital One Mobile Banking app for approved slactfonic devices,
3. Calling the tebephone number listed on the frent of this statement and providing the
required payment information;
4. Sending mail payments to the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will you Cradit My Payment?

¢  For moblle, enline or over the phone, as of the busihess day we recelve i, as long
agitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our processng canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by ws at any olher location or payments in any other form may not be
cradited as of the day we receive them.

Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.

EFTA00123814



- Page 2 of 2
Capital . Platinum MasterCard Account Ending in [l
: Apr. 16, 2019 - May 15, 2019 | 30 days in Billing Cycle

IN00BE

Transactions

Get the app designed to save time.
Visit www.capitalone.com to see detailed transactions. 7 Effortiessly manage your account on the go with
the Capital One® mobile app.
I Foyiicois, Credits and Adjustments
Date Description Amount Text ONE to 80101 to download the app. Messaging & Data rates may apply.
May 12 CAPITAL ONE ONLINE PYMTAuthDate $310.83
OE-May
I aosactions
Date Description Amount
Apr 18 Amazon PrimeAmzn.comdbillWa $14.14
Apr 19 W5 *ETOPUPOMLINE312-283-08080R $55.00
Apr 25 RED LOBSTER B1045CARBOROUGHON hB2.82
111.68 CAD
1.348466554 Exchange Rate
Apr 29 SEPHORA 270ALBAMYMNY F44.06
bay 2 Amazon.com*MZ22VEU0AmMzn. comvbil WA $10.98
May 10 BLOOMEX 888-912-56660TTAWAON $45.82
I 7t $256.82
Total Transactions for This Period $256.82
| Fees
Date Description Amiount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 20.00
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $0.00
| Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchazes 25.15% P $0.00 $0.00
Cash Advances 27.15% P $0.00 $0.00

P,LOF = Variable Rate. See reverse of page 1 for details.

EFTA00123815
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Page 1 of 2

Platinum MasterCard Account Ending in [
May 16, 2019 - Jun. 15, 2019 | 31 days in Billing Cycle

Payment Information Account Summary

Payment Due Date For online and phone payments, Previous Balance $45.82

Jul. ]_2, 2019 the deadline is 8pm ET.

Mew Balance Minimum Payment Due

$0.00 $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to $238.00.

Payments $698.99
Other Credits $33.98
Transactions + 3687.15
Cash Advances + $0.00
Fees Charged + $0.00
Interest Charged + $0.00
New Balance = %0.00
Credit Limit $750.00
Available Credit {(as of Jun. 15, 2019) $750.00
Cash Advance Credit Limit $100.00
Available Credit for Cash Advances $100.00
300084
Stay on top of your credit score.
Monitor your credit score with Credit\Wise®
built right into the Capital One® mabile app.
Text ONE to 80901 to download the app. Messaging & Data rates may apphy

Account Notifications

Gj Mew York residents may contact the New York State Departmen
) Financial Services to obtain a comparative listing of credit card

t of
ratis,

fees, and grace periods. Contact the MNew York State Department of

Financial Services: 1-B77-226-5697 or www.dfz. ny.gov.

Pay or manage your account on our maobile app or at  www.capitalone.con

25 Pleass send us this portion of your statement and only one check {or ane money order] to
cm 2 ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400035

Payment Due Date: Jul. 12, 2019 Acc

Customer Service: 1-800-903-3637 See reverse for Important Information

Make a statement.

Mew Balance Minimum Payment Due

$0.00 $0.00

1

ount Ending in - G'D DEDEI‘lESS

Stop waiting for your bill to amive
Amount Enclosed in the mail and go paperless taday.

$ -

Log in to your account to make the switch to paperless.

Capital dne
F.0. Bomx LYHE
Carol Etream. IL LDLE7-LUS2

o L e O | L PR L L T LT BT TR B T
5178057737152020 15 0000000698990000009
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

fransaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segrment afe ol
added to the daily balanca.

2. Met, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Imterest Charge for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of thee following indices (repofed in The Wal Steal Journal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?
‘ou can change your address by signing inte your account enline or callng Customer
Sarvice.

Pay online at www.capitalone.com

Pay using our mobile app

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o maka a
paymant, you authorize us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Paymaent to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 8413020285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
# Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: I you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amownt due on the purchase. To usea this right, the follewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify, and
2 You must nol wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285 While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

© 2016 Capital One. Capltal One is a faderaly registerad sandce mark 110116

7 You may make your payment in several ways:
Onlire Banking by kogging ints your account,
. Capital One Mobile Banking app for approved slactfonic devices,
3. Calling the tebephone number listed on the frent of this statement and providing the
required payment information;
4. Sending mail payments to the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will you Cradit My Payment?

¢  For moblle, enline or over the phone, as of the busihess day we recelve i, as long
agitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our processng canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by ws at any olher location or payments in any other form may not be
cradited as of the day we receive them.

Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.

EFTA00123817



CapitalOe

Transactions

Page 2 of 2

Platinum MasterCard Account Ending in [l
May 16, 2019 - Jun. 15, 2019 | 31 days in Billing Cycle

Transactions Continued

Visit www . capitalone.com to see detailed transactions.

I Foyiicots, Credits and Adjustments

Date Description Amount
May 30 AMZIN MKTP US $33.98
AMZN.COMMBMZIMN.COM/BILLWA
Jun 11 CAPITAL ONME ONLINE PYMTAuthDate $698.99
11-Jun
I 7:2nsactions
Date Description Amaount
May 17 AMZIN Mktp $117.54
US*MNOCO L PE2Amzn.com/billWa
May 18  Amazon PrimeAmzn.comdbillWa $14.14
May 22 PAYLESS SHOESOOO033324ALBANYNY F14.98
May 23 VS *ETOPUPOMLINE312-283-08080R $59.00
May 24  AMZIN MKTP $74.30
US*MNOLITOBNZAMZN.COMBILLWA
May 25  SHOPPER'S DRUG MART F78.44
#1SCARBORCUGHON
10542 CAD
1.343957165 Exchange Rate
May 26  SHOPPERS DRUG $37.17
MARTOBOOSCARBOROUGHON
45,95 CAD
1.343825666 Exchange Rate
May 29  APPLEBEES 98163550063 7GLENMONTMNY $39.13
Jun 1 WS *ETOPUPOMNLINEZL2-283-08080R $30.00
Jun 1 DUFRY TRINIDAD LIMITPIARCD $70.51
Jun 9 ORGAMIFI, LLC1780487RERTCA $145.94
I 7ot $687.15
Total Transactions for This Period $687.15
| Fees
Date Description Amiount
Total Fees for This Period $0.00
| Interest Charged
Interest Charge on Purchaszes 20.00
Interest Charge on Cash Advances 20.00
Interest Charge on Other Balances 20.00
Total Interest for This Period $0.00

Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate

Purchaszes 26.15% P $0.00 $0.00
Cash Advances 27.15% P %0.00 %0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.

Manage your account i

anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may apph.

EFTA00123818
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Page 1 of 2

Platinum MasterCard Account Ending in [l
Jun. 16, 2019 - Jul. 15, 2019 | 30 days in Billing Cycle

Payment Information Account Summary

Payment Due Date

Aug. 12, 2019

For online and phone payments,
the deadline is Bpm ET.

Mew Balance Minimum Payment Due

$299.65 $15.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment
by your due date, you may have to pay a late fee of up to $38.00.

MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you
longer to pay off your balance. For example:

If you make no  You will pay off And you will
additional charges using the balance shown end up paying
this card and each - on this statement an estimated
mienth yau pay... in about... total of ..
Minimum Payment 3 Years 2414

If you would like inform ation about credit counseling serices, call 1-888-326-8055.

Previous Balance $0.00
Payments -%5150.00
Other Credits £0.00
Transactions + £449.65
Cash Advances + $0.00
Fees Charged + $0.00
Interest Charged + $0.00
New Balance = $299.65
Credit Limit $750.00
Available Credit (as of Jul. 15, 2019) $450.35
Cash Advance Credit Limit $100.00
Available Credit for Cash Advances $100.00

Your annual fee of $29 will be charged on your OR/2019 statement.

300077

Manage your account
anywhere, anytime.

Pay your bill, set up alerts and more
with the Capital One® mobile app.

Text ONE to 80101 to download the app today. Messaging & Data rates may apphe

Account Notifications

@ Mew York residents may contact the New York State Department of
) Financial Services to obtain a comparative listing of credit card rates,
fees, and grace periods. Contact the MNew York State Department of
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov.

@

Renewal Motice - Your OB/2019 bill will include your $29.00 annual
memberzhip fee. The reverse of this page explaing how you may close
your account and awoid this fee. Both sides of this page provide
impartant information about your rate(s) and how your interest charge

iz calculated.

Pay or manage your account on our maobile app or at  www.capitalone.com Customer Service: 1-800-903-3637 See reverse for Important Information

Payment Due Date: Aug. 12, 2019

Pleass send us this porion of your statement and onaly one check {or ane money order] to

ensure your payment is processed promptly. Allow at beast seven business days for delivery. 400039

Pay your bill
on the go.

Pay your bill securely and
review transactions with the
Capital One® mobile app.

Account Ending in -

Text OME to 80101 to download the app.
Messaging 2 Data rates may apph

Amount Enclosad

$ -

Minimum Payment Due

$15.00

MNew Balance

$299.65

L Capital dne

"I I F.0. Box LY92
m Carocl Stream. IL LD197-L4S2

1 5178057737152020 15 0299650150000015003
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

fransaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segrment afe ol
added to the daily balanca.

2. Met, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Imterest Charge for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of thee following indices (repofed in The Wal Steal Journal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?
‘ou can change your address by signing inte your account enline or callng Customer
Sarvice.

Pay online at www.capitalone.com

Pay using our mobile app

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o maka a
paymant, you authorize us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Paymaent to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 8413020285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
# Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: I you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amownt due on the purchase. To usea this right, the follewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify, and
2 You must nol wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285 While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

© 2016 Capital One. Capltal One is a faderaly registerad sandce mark 110116

7 You may make your payment in several ways:
Onlire Banking by kogging ints your account,
. Capital One Mobile Banking app for approved slactfonic devices,
3. Calling the tebephone number listed on the frent of this statement and providing the
required payment information;
4. Sending mail payments to the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will you Cradit My Payment?

¢  For moblle, enline or over the phone, as of the busihess day we recelve i, as long
agitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our processng canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by ws at any olher location or payments in any other form may not be
cradited as of the day we receive them.

Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.

EFTA00123820
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Transactions

Visit www . capitalone.com to see detailed transactions.

I Foyiicois, Credits and Adjustments

Date Description Amount

Jul 12 CAPITAL ONE ONLINE PYMTAuthDate -%150.00
OF-dul

I aosactions

Date Description Amount

Jun 18 WS *ETOPUPOMLINEZL2-283-08080R $59.00

Jun 18 Amazon PrimeAmzn.combillWa $l4.14

Jun 18 ROYS CARIBEEAN $16.00
RESTAURSCHEMECTADYMY

Jun 19 AMZN Mutp $E7.41
US*ME42A951 2amzn. com/bil WA

dul 2 |IDEMTOGD - TSA TWICSTATEN ISLANDNY $125.25

Jul & RITE &ID STORE - 10585BROOKLYMMNY $54.69

Jul 12 MACYS COLONIE CENTERALBAMNYMNY $83.16

I o $449.65

Total Transactions for This Period $449.65

| Foos
Date Description Amount
Total Fees for This Period $0.00
| Interest Charged

Interest Charge on Purchases 20.00

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances £0.00

Total Interest for This Period $0.00

Totals Year-to-Date
Total Fees charged $0.00
Total Interest charged $1.80

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Jun. 16, 2019 - Jul. 15, 2019 | 30 days in Eilling Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchaszes 26.15% P $0.00 $0.00
Cash Advances 27.15% P $0.00 $0.00
P.L.OF = Variable Rate. See reverse of page 1 for details.
300083

Make a statement.
Go paperless.

Stop waiting for your bill to arrive

in the mail and go paperless today,

Log in to your account to make the switch to paperless.

EFTA00123821



- Page 1 of 2

Ca . Platinum MasterCard Account Ending in [l

; Jul. 16, 2019 - Aug. 15, 2019 | 31 days in Billing Cycle
Payment Information Account Summary

Payment Due Date For u:mline_ an!:l phone payments, Previous Balance $£299.65
SED. 12, 2019 the deadline is Bpm ET. Payments 300,00
Mew Balance Minimum Payment Due Other Credits $83.16
$2?0 . 1 / $ 1 500 Transactions + $300.11

. Cash Advances + $0.00

LATE PAYMENT WARMNING: If we do not receive your minimum payment

by your due date, you may have to pay a late fee of up to 238.00. Fees Charged + $44.00
MINIMUM PAYMENT WARNING: If you make only the minimum
payment each peried, you will pay more in interest and it will take you Interest Charged + $9.57
longer to pay off your balance. For example: New Balance = $270.17
If you make no You will pay aff And you will
additional charges using  the balance shown end up paying
thiz card and each on this statement an estimated Credit Limit $750.00
manth you pay... in about... total of... . )
you pay Available Credit (as of Aug. 15, 2019) $479.83
Minimum Payment i | $362 Cash Advance Credit Limit $100.00
If you would like inform ation abaut credit counseling services, call 1-888-326-8055. Available Credit for Cash Advances $100.00
300083

Make a statement.
Go paperless.

Stop waiting for vour bill to arrive
in the mail and go paperless today.

Log in to your account to make the switch to paperless.
Account Notifications

Gj Mew York residents may contact the New York State Department of @ You were assessed a past due fee because your minimum payment was
Financial Services to obtain a comparative listing of credit card rates, not received by the due date. To avoid this fee in the future, we
fees, and grace periods. Contact the MNew York State Department of recommend that you allow at least 7 business days for your minimum
Financial Services: 1-B77-226-5697 or www.dfz.ny.gov. payment to reach Capital One.

Pay or manage your account on our mabile app or at  www.capitalone.com Customer Service: 1-800-903-3637 See reverse for Important Information

=3 Pleass send us this porion of your statement and only one check {or ane money order] to
C. i + 3 ensure your payment is processed promgtly. Allow at beast seven business days for delivery. 400038
Get the app designed

to save time.

Effortlessly manage your
_ account on the go with
Mew Balance Minimum Payment Due Amount Enclosed the Capital One® mobile app.

$270.17 $15.00 $ .

Payment Due Date: Sep. 12, 2019 Account Ending in -

Text ONE to B0101 to download the app.

Messaging & Data rates may apphy.
L Capital dne
"I I F.0. Box LY92
m Carocl Stream. IL LD197-L4S2

o e O | L PR R L L T LT BT TR B T
1 5178057737152020 15 0270170300000015004
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions thal post 1o

the purchase segrant. If you have been paying your accout in full with no Imerest

Chargas, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Certain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

fransaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum Interest

Charge of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Mverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amounl, new ransaclions which post 1o your purchase segrment afe ol
added to the daily balanca.

2. Met, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment.

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Imterest Charge for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum Inierest Charge, this calculation may vary slightly

from the Intarest Charge aclually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of thee following indices (repofed in The Wal Steal Journal ). The letter code below

cormesponds with the letter next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your
your APR(s) | APRI%)? Index + margin

When your APR{s) will change

P Prime Rale + margin The first day of the Billing Cycles that
L | 3 month LIBOR. + mangin _aﬂd im Jan., Agel, July, and Oct.

D Prime Rate + rrargin Tha first day of sach Billing Cycle.

F 1 maath LIBOR + mangin

ow can | Avold Membership Fees? I a Renawa Holice 15 printed on this slatement,
you ray avoid paying an annual membership Fee by contacting Customar Sandice no later
than 45 days after the last day in the Billing Cycle coversd by this statement 10 request
that we closa yeur account. To avesd paying a monthly membership Fee, close your
account and wa will slop assessing your monthly membership Fee.
How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?
‘ou can change your address by signing inte your account enline or callng Customer
Sarvice.

Pay online at www.capitalone.com

Pay using our mobile app

0ol

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformalion 1o maka a
paymant, you authorize us to use information from te check o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process it as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to your Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then Lo
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Paymaent to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake Ciry, UT 8413020285,

In your letter, give us the Tollowing information:

« Account Inferration: Your name and account number.
# Dollar amount: The dollar amount of the suspected ermar.
« Descriplion of Probbern: I you think there |z an emrer on your bil, describe what you
balieve is wrong and why you beleve it is a mistake. You must comact us within 60
days after the emor appeared on your statemenl. You must nobfy us of amy potential
affars In wiling. You may call us of nolify us electranically, but if vou do we ame not
required 1o invesligate any potential esrors and you may have (0 pay the amount in
quesiion. We will notify you in wriling within 30 days ef our recelpt of your betber. While
we investigate whether or not thare has been an arror, the following ane true:
« W cannol try to collect the amount in question. or report you as delingueent on that
armount. Thie charge in guestion may rarmaln on your statesnent, and wa may continue 1o
change you interast on that amount But, if we determine that we made a mistake, you
will met have bo pay the amounl in question or any Interast or other fees related 1o that
amount,
« While you do mol have to pay the amount in question untl we send you a notice aboul
the aubceme of our Investigation, you are responsibhe for the remalndes of your balance.
+ We can apply any unpaid amount against your credit il Within 90 days of our
receipt of your letter, we wil send you a wrillen notice explaining either that we
corrected the error (1o apoear on your next statemant) or the reasons we balieve the bl
is corract,
Your Rights If You Are Dissatisfied With Your Purchase: If you ase dissatishad with
the goods or senaces that you have purchased with your credit card, and you have Iried
in good faith to comect the problem with the menchant, you may have the right net to pay
the rermnaining amownt due on the purchase. To usea this right, the follewing must
b true:
1) You riist have used your cradit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account 6o not
qualify, and
2 You must nol wel have fully paid for e purchase.
If all of the criteria above are met and you ane still dissatisfed with the purchase, contact
us In writing at: Capital Ope, P.O. Box 30285, Sall Lake City, UT 841300285 While we
investigate, the same rules apply to the disputed amount as discussed above. After we
finizh our imvestigation, we will tell you our decislon. Af that point, if we think you owe an
amount and you do not pay we may report you as delinguant.

ETC-08

© 2016 Capital One. Capltal One is a faderaly registerad sandce mark 110116

7 You may make your payment in several ways:
Onlire Banking by kogging ints your account,
. Capital One Mobile Banking app for approved slactfonic devices,
3. Calling the tebephone number listed on the frent of this statement and providing the
required payment information;
4. Sending mail payments to the addrags on the fron of this statement with the
payrent coupan or your accoun information.

When will you Cradit My Payment?

¢  For moblle, enline or over the phone, as of the busihess day we recelve i, as long
agitis made by 8 p.m. ET.

. For mail, as of the business day we recaive it, as long as it is recelved By 5 p.m.
local tirne al our processng canter. You must send the battom portian of this
slaternent and your check 1o the payment addrezs on the front of this slatemenl
Please allow at least seven (7] business days fer mall delivery. Maled payments
racaived by ws at any olher location or payments in any other form may not be
cradited as of the day we receive them.

Any written requests on this form will not be honored. To manage your account, please refer to your billing statement for customer service options.

EFTA00123823
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Visit www . capitalone.com to see detailed transactions.

I Foyiicois, Credits and Adjustments

Transactions

Date Description Amount

Jul 19 MACYS KINGS PLAZABROOKLYMMNY $23.16

fug 13 CAPITAL ONE ONLINE PYMTAuthDate $300.00
12-Aug

T - osactions

Date Description Amount

Jul 18 Amazon PrimeAmzn.combillWa $l4.14

Jul 19 W5 *ETOPUPOMLINE3L2-283-08080R $59.00

dul 19 AMZN Mitp $131.77
Us*ma7akECP2Amzn.com/DillWA

Jul 19 MACYS KINGS PLAZABROOKLYMNY P4a.82

Aug 5 AMZN Mhktp $29.87
US*MAOUBERBE LAmzn.comd/bil WA

Aug 5 AMZN Miktp $18.51
US*MALABIS32Amzn. com/billWa

I 7 $300.11

Total Transactions for This Period £300.11

Feas

Date Description Amount

dug 12 PAST DUE FEE $15.00

fug 15 CAPITAL ONE MEMBER FEE $29.00

Total Fees for This Period $44.00

Interest Charged

Interest Charge on Purchazes $0.57

Interest Charge on Cash Advances 20.00

Interest Charge on Other Balances 20.00

Total Interest for This Period $9.57

Totals Year-to-Date
Total Fees charged $44.00
Total Interest charged $11.37

Interest Charge Calculation

Page 2 of 2

Platinum MasterCard Account Ending in [l
Jul. 16, 2019 - Aug. 15, 2019 | 31 days in Eilling Cycle

Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Type of Annual Percentage  Balance Subject  Interest Charge
Balance Rate{APR) to Interest Rate
Purchases 26.15% P $447 .96 $9.57
Cash Advances 27.15% P $0.00 $0.00

P.L.OF = Variable Rate. See reverse of page 1 for details.
300085

Protect your credit score.

Detect fraud with automatic alerts. if your credit report changes
with CreditWise®—built right into the Capital One* mobile app.

Text OME to B0N01 to download the app. Messaging & Data rates may apply.

EFTA00123824



