~ Page1of 2
c ; i &mm_ Dec. 16 - Jan. 15, 2015 31 Days in Billing Cyde
ap'"a" www.capitalone.com

MINIMUM PAYMENT WARNING: [ you make anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platnum Mesto Account: encling m- Payment Amaount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MIMIMUM PAYMENT OUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§87.72 $25.00 Feb 12, 2015 Minrum Payment aNoahi) e
sie H yca weonakd like imrmation an:r.l:l:mdl-:::q.raali‘gmi:es.l:all-

L]
PLEASE PAY AT LEAST THIS AROUNT LATE PAYMENT WARNING:  Fwe o nof receive your minimum paymant by your due dals,

Credit Lirmit: $200.00 Cash Advance Credit Limit $100.00 | YooY heveiopeyaite e olun o $1300

Awailable Credit: 112 28 Available Credit for Cash Advances: $100.00

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
321404 - $150.00 + $22.98 + $0.00 H 8772

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a comparative listing of credit card rates, fees, and qrace perieds. Contact the AI Wa ys at you r Se Wice -
Mew Yark State Depariment of Financial Services: ﬂ

of wwedls.ny.gow.

( Pay your bill online and take advantage of

TRANSACTIONS J these and other on-the-go services: |
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ . . . I.'.'
1 13JAN Cap 1 DehbitCardPhanePrt AuthDate 12-lan i$150.00) * Capital One® text messaging |'|'I

+ Card replacement \
* Travel notification

transacTions For PHILLIP | wiLtLams [

Log into www.capitalone.com to take
advantage of these and ather an-the-go services,

FEES
1 12 JAN  FAST DUE FEE 314900
Total Fees This Period $19.00 INTEREST CHARGE CALCULATION
INTEREST CHARGED Your Annual Percentage HaTe [APR) s the an::al mtE:-ﬂ rate on your account.
INTEREST CHARGE:PURCHASES £3.88 T Annual Percentage  Balance Subject to
ype of Balance Interest Charge
Tatal Interest This Peried $3.08 Rate (APR) Interest Rate
Purchases o0 p $204.70 $398
Cash Advances 24.890% s0.00 $0.00
) ) FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in [l I ~
Due Date Mew Balance Minimum Payment Amount Enclosed
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
FEh 12. 2]:]15 m}"_?‘? SEE_{:I:} . Log in and manage your account online at wwscapdalone com
# Fay bills
PLEASE PAY AT LEAST » Crack your balance
THIS AMOUNT ® Fevimw ranssclinns
400518
LN -

PHILLIF 1 WILLIAME
BROGELYMN- NY 1L234-4D029 Capital One Bank (UEZAY. MN.A.

F.0. Box 7YIDA3
LT LT | Y R ) TR EY TR (EEELTEERE LT L U TR Charlotte. NC 28272-10a3

LR TU BRI T R YL L R R VTR T
1 T

EFTA00123832
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Hoey cam | fvpid Paying Interest Charges? If you pay your stmements Wew Balance” inull by the due date, we ‘When will you Credit My Payment?
il not charge interest on any new trensactions that post to the Purchase balance. IF you bawe been paying your Far online or mier the phane, as of the busiress day we receive i, 2 long as they oe made by & p.m.ET.
account in full with no inberest charges, bt then you do nof pay your et "Hew Baance® i ull, we will charge mierest Far mailed payments, 5 of the business day we recerie i, a5 long as: 1) you send the botiom portion. of ths
on the portfion of the balance that you did not pay. For cash adwances and special trarsfers, we will start charging statememt and check to the payment address on the front of this statement and Z) youw papmem & receiwed in our
mierest on the trarsaction date. processing centers by 3 pom. local time. Mease allow ot least [7) business days for mai delivery. Maied papmerts

How is the nterest Charge appled? Intesest charges acome from the 1) date of the tramsaction, 2} date the recefed by us at any other loction or in any other fom may not be credited as of the day we eoene them,
ransaction & procesed or 3} fisst calendar day of the biling period. Inberest changes accue on every wnpaid amount Do you Process Pager Checks as an Elecimmic Fumds Tramsfer? Payments wil be prozessed i ane of two
kil #t & paid in full This mears you may mwe “I'“sl charges even il you pay the entive *Kerw Balance” ane manth, weays: When you provide a check or check information to make a payment, you authorine w or our agents b use the
but did not do so for the previous menth. Unpaid imerest changes are added to the proper segment of your Account. irformation b make & cne me ACH trarsaction o other ebectronic furd transier from your depast aczount. We may
However, we reserve the right to ret assess inbeest changes at any tme. aka use the imamation to proces the payment 25 o thet frensacton, :
Do yow assess & Minimums Interest Chasge? Yes. & minmum INTEREST CHARGE of $0.50 wil ke assessed for each What if | file for Banksupicy? If you ere enitled 10 barkrepicy protesion, this communication is for nformatian
biling period your acour B subject to an inferest charge. only. It & nol zn sttempt o coled, msess o secover & debl or daim. Do not send ws payments without speaking with
Heow do you Wﬂﬂ_ﬁhﬂﬂ We we a methed called Average Daily Bdance [nchding new your hankrupicy attorney or the Bankrupicy Cout. ¥ you or your attomey would like o contadt our banknupiey chaims
iransactiors}. Urder 1his methed, we frst caloulate your daily balance; for each segmenm, 1) tzke the beginning baance seruicer directly, please comact: Capital One - PO Boe 30085 - Salt Lake City, UT 84130.0285

and zdd in new trarsactons and the perodic imeret charge on the previows day's balance, then ) subhact any BILLING BIGHTS SUMMARY {Ooes Nat Appdy to Small Business Acoands)

payments and oedits for that segmem 2 of that day. The result is the daly balance for each segment. Kowee, if you What Te Do If Yeu Think You Find & Mistake Om Your Statemest: |f think fhere i
maid your previus month's balance in full (or i your balance was zene or 2 credit amount, new tramactions which post slaberr-e:l,,w;e R 10k o X b = Your el thin TE IS an #rr on your

10 your purchaw or spedal purchase segments are not added to the daily balanoes. Ako, transadions that are subject to

a grace peniod are not added 1o the daily balances. Capitdl Cire

Went, to find your fversge Daily Balance: 1) add the daily balances together for each segmert, and 2 divide the sum by PO Box A0285

the number af deys in the biling cyhe. Sak Lake City, UT 84130-0125

Aitthe end of each biling cpde, we determine your Inferest Charge as folloas: 11 mubiply your Averzge Daily Balaroe In your letier, give us the follovwing nformation:

bry the daily periodic sabe YAPF divided by 365} for that segment, and 2] multiply the result by the number of days in the
billing jeriod. MOTE- Due to murding or a minmum interet charge, the calculation may vary fom the interest chage
actually sapsed.

Account information: Your name and account number.

Cigdlar amount: The dalar amount of the suspeced ersor.

Desoiption of Problem:  you think there is an ereor on youwr bill, desaibe what you beleve is wrong and why you
How cam my Variable finmsal Percentage Rate (APA] change? Your PR may inoease or decease based on one belisve it is 2 msiake.

of the fellewing reponed indices feponied in T Wil Serescl Sewraall, To find which indes is used for your sccount,

kzok for & |etter eode o the front of this statemem ret o your AP} Then chedk the wble beloa: You must context us within €0 days ahter the emor appeaned on your stztzment.

You must motity ws of any potential enors in wiiting. ‘fou may call us or notiy us eectronicaly, bot i o do we are

Code mest to yoar Hewe do we calculate your APREN When your AFRIz] noi required to mwvestigate any patential erors and you may have fo pay the amount D question. We will notity you
PRI I + margin [peesieusly disdosed 1o you) | wil chasge inwriting within 30 days of ow seceip of your [etier.
B Frime Rate + margin The first day of the biling perind that \While wee irmestigate whether or ret these has been 2n ermor, the following are true:
L 1 month LIBCR + margn end in lan, April, July, and Ort. We cannot 1y o collect the ameum i question, or report you 25 delinguent on that amoum.
i i The harge n question may remain on your statement, and we may wntinue be charge you nteest o that amound.
El . mp:rr::lﬁﬁ‘-—m:zgnn Lh:n?;l:-db?;;:gl :ﬁd Hun, if we determine that we made a mistake, you wil not have to pay the amounk in question ar any intenest or other

fees redated to that amount.

Are there Additiesal Fers assscated with my acosunt? Yes, under certan oroumstances, you may be aneswed a While you do rat hawe o pay the amount in question until we send you a notice abat the oultome of cur
Late or Returned Payment fee. You may ako be ssessed Cedimit fees f permitied by laws. YWe esene theright to not imvestigation, you are respornaible for the remander of your balance.
asse3s fees without prior retice and without waring o right 1o assess a smilar fee later,

We can apply any unpaid amoum aganst your cedit Bmit.
Hieww can | Awoid Membership Fees ¥ IF 2 Renewal Notioe is printed on the font of this statement, you may avoid
paying an annual membership fee by mantacting Customer Service no mare than 45 days after the last day in the biling
cydie covered by this stzbement bo request that we chose your account. To awoid paying 2 monthly membeship fee,
contad: {wstomer Service angtime o request that we dme your accownt, and we will stop assessing your monthly
membership fee.

Higww cam | Close My Account 7 ¥ou can contadt Customer Senvice argtime (o request that we dose your account, At
that time, we'l explain any additional sheps be account chosure, induding balance pay dmam mformation ard imelnes.

‘Within 30 darys of our receipt of your letier, we will send pou a writien notce esplaining either that we coneced the
EOn i Appear on your nedt statement) or the ressons we beleve the bill is conec.

Your Rights i You Are Dissatisted With Yeur Credit Card Purchases. If you e divatisfied with the goods or
services that you have purchzsed with your ceedit cand, and you hase tried in good faith to conect the problem with
the mechant, you may have the right not to pay the remaining amount due on the purchaae. To use this ight, the
falowing must be true:

11 You must haree used your credit cand for the purchase. Purchases made with cash advarces from an ATh) or with 2
‘What kappens if my Acount s Suspesded ? e may dose or suspend your account and your ight 1o obtain oedit check that accesaes wour credit card account do not qualify; and

at any fime and far any reason, even if you are not in default. Arcount suspension can be permarnent or femporary. 21 You must not yet hawe fully paid far the purchase.

your azzumt is clesed or suspended you must 1) stop wsing your credit card and accum, 2 cancel al auwemalic ) o the iteria doave are met and you are stil desateied with the puichase, comact us in writing at:

payments, 3] destroy all credit cands and acoes checks, and 4} pay all amounts you owe us, even i they were charged

after the acoount was chosed or suspended, Capital Cire

Heww o | Miake Pryments 7 A any time, you may pay the mnimum paymend, the total unpaid balance, or any amoum P.0. Bo 0285

m betwren. Payments may be made in several ways: Sak Lake City, UT £4130-0185

1) iline by gaing o ww.capitalons.com and legging info your account; \While we imvestigate, the same rules apply to the dspuied amount as discssed above Aker we fneh our
I Telephuone Voice Response i'!'mm by diing 1800953 -]‘DJ.I} am fu_lub}mg the woice I:I'\O|'I1|J1!._'I'i|‘llﬂ you make a irvsestigation, we wil tell you our decismn. At that pomt, # we think you owe an amoum and yeu do not pay we may
phone payment through cur veice response system, you authorire s b intizbe an &CH or dectronic payment that wil report you as delinguent.

be debrited from your bark account. Funds may be withdrram fiom: your bank account as scan as the same day we

mcess your payment; Capital One supports information privacy protection: see ouraebsite at wwacapilalone.com

1) Calling our telephone number §-B00-955-7070 and providing your information bo our representative; £ 2014 Capital One. Capital One is a federally regitered service mark. Al mghts resersed.

4] Payments by mail should be sert bo the mailing addres provided on the battom porion of the stalement.

ETC-08
1130014

Changing Address? Not quite ready to make payments online?

AAAPESS e rr e e Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

HOME PROME ....coceeeiiiiicnisisssssnnn s snssssssnsasssnes g » Make checks payable to Capital One Bank (USA), N.A.
w” 2nd mail with this payment slip.

Alternate Phone ...
E-mail = Don't staple or paper clip your check to the payment slip.
Address S * Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of

Please print address or phone number above using blue or black ink. your account number on your check.

EFTA00123833



B Page2of 2
i Cuslomer Sanvion Dec. 16- Jan. 15, 2015 31 Days in Billing Cyde
cap;ﬁ% www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Account ending in [l )
Ayailable Credit: 11228
NEWBALANCE MEHIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
sar.m2 $25.00 Feb12, 2015 Available Credit for Cash Advances: £100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$214.74 - $150.00 + $22.98 + $0.00 = $81.72
TRANSACTIONS CONTINUED
TOTALS YEAR TO DATE
Total Fees This Year £19.00
Tatal Intarest This Year £398

Yo were assessed a past die fee becaige your minimum payrient was not receved by
the due date. To avoid this fee in the future, we recormiend that vou allow at least 7
business days for your pranimum payment to reach Capital One.

EFTA00123834



B Page 1of 3

C ) customer Service [N Jan. 16 - Feb. 15,2015 31 Days in Billing Cyde
EPW www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;
Platinum MasterCard ficount endling |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§93.18 $25.00 Mar 12, 2015 Minmum Paymert Shor} »
RN oo v Ik imrmation ancr.l:l:mdla:q.r&ali‘gmi:es.:all-

L]
PLEASE PAF AT LEAST THIS AMOUN LATE PAYMENT WARNING:  Fwe to nof receive your minimum payment by your due dals,

Credit Limit: $200.00 Cash Advance Credit Limit $100.00 | YooY feveiopeyaite e ol o $1300

Awailable Credit: $106.82 Available Credit for Cash Advances: $100.00

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
BET.I2 - 550000 + $2.63 + 552.83 = 393.18

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the Y
Mew Yark State Depariment of Finandal Serices: of wrwedls.ny.gow. | M o R E
Rierewal Notice - Your 0302015 bill wall include your 3.2%.00 annual membership fee. -

The reverse of this page explains how you may dase your account ard avoid this fee,

Hath sides of this page pravide important infarmation abowt your ratels) and haw your ;
interest chaiga & calilatad, C”Edlt [ards dre Dnly par[
(TRANSACTIONS ] of the equation.
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLtans [ Learn about all the ways we can serve your needs at
i 12 FEE Cap 1 ElectronicPhanefmiduthDate 12-FEB 1£50.00) .
capitalone.com. —
rransactions For pHILLIP | wiLLams [
1 144N J-ELEVEM 2T454BROOKLYMNY $242 INTEREST CHARGE CALCULATION
2 14 JAN SUNGCO 000715551 7 ERDDKLYNNY $30.00 | "
3 15 1N QUEENS BL FILL N WO3ISLONG ISLAND CHY $20.01 Your Annual Percentage HaTe [APR) s the an::al mte:ﬂrat& Of your account.
Annual Percenta Balance Subject to
Total for Phillip | witiams [l $52.83 Typeof Balance L nterest Rate | 'mterest Charge
P Tokl Transactions This Period $52.83 Purchases 12.090% p $135 42 $2.63
Cash Advances 24.80% P £0.00 $0.00
) . FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWAWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in- - w
Due Date Mew Balance Minimum Payment Amount Enclosed
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Mar 12, 2015 m_]ﬂ 325_{’:} . Log in and manage your account online at wwm.capialore com
# Fay bills
PLEASE PAY AT LEAST » Crack your balance
THIS AROUNT * Reyiew iransscions
A00G1A
LN -
FPHILLIF I WILLIAME
BROGELYMN- NY 1L234-4029 Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
SRR TSR T TR B B LR B | R | BTR AT Charlotte, NC 28272-1083

(1L AR TU BRI T R VLR L R R VTR T
1 T

EFTA00123835
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15
Hoey cam | fvpid Paying Interest Charges? If you pay your stmements Wew Balance” inull by the due date, we ‘When will you Credit My Payment?
il not charge interest on any new trensactions that post to the Purchase balance. IF you bawe been paying your Far online or mier the phane, as of the busiress day we receive i, 2 long as they oe made by & p.m.ET.
account in full with no inberest charges, bt then you do nof pay your et "Hew Baance® i ull, we will charge mierest Far mailed payments, 5 of the business day we recerie i, a5 long as: 1) you send the botiom portion. of ths
on the portfion of the balance that you did not pay. For cash adwances and special trarsfers, we will start charging statememt and check to the payment address on the front of this statement and Z) youw papmem & receiwed in our
mierest on the trarsaction date. processing centers by 3 pom. local time. Mease allow ot least [7) business days for mai delivery. Maied papmerts

How is the nterest Charge appled? Intesest charges acome from the 1) date of the tramsaction, 2} date the recefed by us at any other loction or in any other fom may not be credited as of the day we eoene them,
ransaction & procesed or 3} fisst calendar day of the biling period. Inberest changes accue on every wnpaid amount Do you Process Pager Checks as an Elecimmic Fumds Tramsfer? Payments wil be prozessed i ane of two
kil #t & paid in full This mears you may mwe “I'“sl charges even il you pay the entive *Kerw Balance” ane manth, weays: When you provide a check or check information to make a payment, you authorine w or our agents b use the
but did not do so for the previous menth. Unpaid imerest changes are added to the proper segment of your Account. irformation b make & cne me ACH trarsaction o other ebectronic furd transier from your depast aczount. We may
However, we reserve the right to ret assess inbeest changes at any tme. aka use the imamation to proces the payment 25 o thet frensacton, :
Do yow assess & Minimums Interest Chasge? Yes. & minmum INTEREST CHARGE of $0.50 wil ke assessed for each What if | file for Banksupicy? If you ere enitled 10 barkrepicy protesion, this communication is for nformatian
biling period your acour B subject to an inferest charge. only. It & nol zn sttempt o coled, msess o secover & debl or daim. Do not send ws payments without speaking with
Heow do you Wﬂﬂ_ﬁhﬂﬂ We we a methed called Average Daily Bdance [nchding new your hankrupicy attorney or the Bankrupicy Cout. ¥ you or your attomey would like o contadt our banknupiey chaims
iransactiors}. Urder 1his methed, we frst caloulate your daily balance; for each segmenm, 1) tzke the beginning baance seruicer directly, please comact: Capital One - PO Boe 30085 - Salt Lake City, UT 84130.0285

and zdd in new trarsactons and the perodic imeret charge on the previows day's balance, then ) subhact any BILLING BIGHTS SUMMARY {Ooes Nat Appdy to Small Business Acoands)

payments and oedits for that segmem 2 of that day. The result is the daly balance for each segment. Kowee, if you What Te Do If Yeu Think You Find & Mistake Om Your Statemest: |f think fhere i
maid your previus month's balance in full (or i your balance was zene or 2 credit amount, new tramactions which post slaberr-e:l,,w;e R 10k o X b = Your el thin TE IS an #rr on your

10 your purchaw or spedal purchase segments are not added to the daily balanoes. Ako, transadions that are subject to

a grace peniod are not added 1o the daily balances. Capitdl Cire

Went, to find your fversge Daily Balance: 1) add the daily balances together for each segmert, and 2 divide the sum by PO Box A0285

the number af deys in the biling cyhe. Sak Lake City, UT 84130-0125

Aitthe end of each biling cpde, we determine your Inferest Charge as folloas: 11 mubiply your Averzge Daily Balaroe In your letier, give us the follovwing nformation:

bry the daily periodic sabe YAPF divided by 365} for that segment, and 2] multiply the result by the number of days in the
billing jeriod. MOTE- Due to murding or a minmum interet charge, the calculation may vary fom the interest chage
actually sapsed.

Account information: Your name and account number.

Cigdlar amount: The dalar amount of the suspeced ersor.

Desoiption of Problem:  you think there is an ereor on youwr bill, desaibe what you beleve is wrong and why you
How cam my Variable finmsal Percentage Rate (APA] change? Your PR may inoease or decease based on one belisve it is 2 msiake.

of the fellewing reponed indices feponied in T Wil Serescl Sewraall, To find which indes is used for your sccount,

kzok for & |etter eode o the front of this statemem ret o your AP} Then chedk the wble beloa: You must context us within €0 days ahter the emor appeaned on your stztzment.

You must motity ws of any potential enors in wiiting. ‘fou may call us or notiy us eectronicaly, bot i o do we are

Code mest to yoar Hewe do we calculate your APREN When your AFRIz] noi required to mwvestigate any patential erors and you may have fo pay the amount D question. We will notity you
PRI I + margin [peesieusly disdosed 1o you) | wil chasge inwriting within 30 days of ow seceip of your [etier.
B Frime Rate + margin The first day of the biling perind that \While wee irmestigate whether or ret these has been 2n ermor, the following are true:
L 1 month LIBCR + margn end in lan, April, July, and Ort. We cannot 1y o collect the ameum i question, or report you 25 delinguent on that amoum.
i i The harge n question may remain on your statement, and we may wntinue be charge you nteest o that amound.
El . mp:rr::lﬁﬁ‘-—m:zgnn Lh:n?;l:-db?;;:gl :ﬁd Hun, if we determine that we made a mistake, you wil not have to pay the amounk in question ar any intenest or other

fees redated to that amount.

Are there Additiesal Fers assscated with my acosunt? Yes, under certan oroumstances, you may be aneswed a While you do rat hawe o pay the amount in question until we send you a notice abat the oultome of cur
Late or Returned Payment fee. You may ako be ssessed Cedimit fees f permitied by laws. YWe esene theright to not imvestigation, you are respornaible for the remander of your balance.
asse3s fees without prior retice and without waring o right 1o assess a smilar fee later,

We can apply any unpaid amoum aganst your cedit Bmit.
Hieww can | Awoid Membership Fees ¥ IF 2 Renewal Notioe is printed on the font of this statement, you may avoid
paying an annual membership fee by mantacting Customer Service no mare than 45 days after the last day in the biling
cydie covered by this stzbement bo request that we chose your account. To awoid paying 2 monthly membeship fee,
contad: {wstomer Service angtime o request that we dme your accownt, and we will stop assessing your monthly
membership fee.

Higww cam | Close My Account 7 ¥ou can contadt Customer Senvice argtime (o request that we dose your account, At
that time, we'l explain any additional sheps be account chosure, induding balance pay dmam mformation ard imelnes.

‘Within 30 darys of our receipt of your letier, we will send pou a writien notce esplaining either that we coneced the
EOn i Appear on your nedt statement) or the ressons we beleve the bill is conec.

Your Rights i You Are Dissatisted With Yeur Credit Card Purchases. If you e divatisfied with the goods or
services that you have purchzsed with your ceedit cand, and you hase tried in good faith to conect the problem with
the mechant, you may have the right not to pay the remaining amount due on the purchaae. To use this ight, the
falowing must be true:

11 You must haree used your credit cand for the purchase. Purchases made with cash advarces from an ATh) or with 2
‘What kappens if my Acount s Suspesded ? e may dose or suspend your account and your ight 1o obtain oedit check that accesaes wour credit card account do not qualify; and

at any fime and far any reason, even if you are not in default. Arcount suspension can be permarnent or femporary. 21 You must not yet hawe fully paid far the purchase.

your azzumt is clesed or suspended you must 1) stop wsing your credit card and accum, 2 cancel al auwemalic ) o the iteria doave are met and you are stil desateied with the puichase, comact us in writing at:

payments, 3] destroy all credit cands and acoes checks, and 4} pay all amounts you owe us, even i they were charged

after the acoount was chosed or suspended, Capital Cire

Heww o | Miake Pryments 7 A any time, you may pay the mnimum paymend, the total unpaid balance, or any amoum P.0. Bo 0285

m betwren. Payments may be made in several ways: Sak Lake City, UT £4130-0185

1) iline by gaing o ww.capitalons.com and legging info your account; \While we imvestigate, the same rules apply to the dspuied amount as discssed above Aker we fneh our
I Telephuone Voice Response i'!'mm by diing 1800953 -]‘DJ.I} am fu_lub}mg the woice I:I'\O|'I1|J1!._'I'i|‘llﬂ you make a irvsestigation, we wil tell you our decismn. At that pomt, # we think you owe an amoum and yeu do not pay we may
phone payment through cur veice response system, you authorire s b intizbe an &CH or dectronic payment that wil report you as delinguent.

be debrited from your bark account. Funds may be withdrram fiom: your bank account as scan as the same day we

mcess your payment; Capital One supports information privacy protection: see ouraebsite at wwacapilalone.com

1) Calling our telephone number §-B00-955-7070 and providing your information bo our representative; £ 2014 Capital One. Capital One is a federally regitered service mark. Al mghts resersed.

4] Payments by mail should be sert bo the mailing addres provided on the battom porion of the stalement.

ETC-08
1130014

Changing Address? Not quite ready to make payments online?

AAAPESS e rr e e Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

HOME PROME ....coceeeiiiiicnisisssssnnn s snssssssnsasssnes g » Make checks payable to Capital One Bank (USA), N.A.
w” 2nd mail with this payment slip.

Alternate Phone ...
E-mail = Don't staple or paper clip your check to the payment slip.
Address S * Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of

Please print address or phone number above using blue or black ink. your account number on your check.

EFTA00123836



~ Page2of 3
C i Cuslomar Servios Jan. 16 - Feb. 15, 2015 31 Days in Billing Cyde
w www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Accourt ending in [l ' :
Ayailable Credit: $106.82
NEWBALANCE MEHIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
$93.18 $25.00 Mar 12, 2015 Available Credit for Cash Advances: S100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$87.72 - 550,00 + $2.63 + §52.83 = 49318
TRANSACTIONS CONTINUED
FEES
Toital Fees This Period $0.00
INTEREST CHARGED
IMTEREST CHARGE :PLRCHASES 5263
Tedal Inderest This Period £2.63

TOTALS YEAR TD DATE
Total Fees This Year £19.00
Total Interest This Year £6.61

EFTA00123837
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ENROLL IN ONLINE BANKING
TO STAY ON TOP OF YOUR FINANCES

Did you know Capital One® Online Banking offers a range of financial tools right at your fingertips? From
monitoring your credit score, to enhanced security measures, and more—you'll enjoy convenient benefits all
year round (including when you need them most, like tax time).

VIEW STATEMENT HISTORY

Keep tabs on all your transactions with access to up to four years of statements,
which comes in handy during tax season.

CAPITAL ONE CREDIT TRACKER*

Get 100% free unlimited access to your monthly credit score, a what-if simulator to
see how your actions could affect your credit score, and other tools that will help you
understand your credit score.

ENHANCED TRANSACTIONS

Keep an eye on your account by seeing the merchant name, logo, address, phone
number, and even a map (if available) so you'll know exactly where you made
that purchase.

INTERACTIVE FRAUD ALERTS

Know about fraud attempts and avoid declines with real-time text and email alerts
that you can respond to instantly, Enroll in online banking and you'll get a text, email,
and if you don't respond, a phone call,

To receive these and other great benefits, please make sure your preferred email address
and other contact information is up to date.

Enroll now at capitalone.com/enrolinow

*Currently not available to Spark customers or retail partner cards.

EFTA00123838
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~ Page 1of 2

c i &mm_ Feb. 16 - Mar. 15, 2015 28 Days in Billing Cyde
W www.capitalone.com

MINIMUM PAYMENT WARMIMG: I you rake anly the minimum paymert aach pesod, you

will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;
Platinum MasterCard Account ending |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Total Cost
51 55.-?5 $25m ﬂ.pr 12, m-ls hinimum F'a:.ma't & Monihis) SIES
s  ywcnu weou Ik imrmaation ancr.l:l:mdla:q.r&ali‘gmi:es.:all-

L]
PLEASE PAF AT LEAST THIS AMOUN LATE PAYMENT WARNING:  Hwe to not receive your minimum payment by your due dals,

Credit Limit: $200.00 Cash Advance Credit Limit $100.00 | Yo feveiopeyaite e ol o $1300

Awailable Credit: 34424 Awailable Credit for Cach Advances: §44.24

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$93.18 - 558.00 +* $50.52 + 570.06 H $155.76

Mew Yark residents may contact the Mew Yaodk State Department of Financal Services to

abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the r
Mew Yark State Department of Finandal Serces: ﬂ or wwwdfs.ny.gov. D on t un d e rSta n d
\ H ]
( TRANSACTIONS ) credit?
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLians [ ' '
1 13 MAK Cap 1 ElecPhonePmit VEUAuthDate 12-MAR 1$50.00} That 5 because you ve never
2 14 MAR MEMBERSHIP FEE CREDIT 1$8.000) had a teacher like this:
capitalone.com/financialeducation
rransactions For pHILLIP | wiLLams [ rock i oy i
1 XIFEE SUNOCO 000715551 TRROOKLYMNY $25 00 Check it out on your schedule, 24/ _
3 ZAFEE SUNDCO 000715551 TEROOKLYNNY 42505 s
3 25 FEE SURODCO 000715551 TEROOKLY NNY 320.1
Totai for Phillip | Wiliams [ $70.06 INTEREST CHARGE CALCULATION
* Tokd Tenssctions This Petod £70.06 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to
Type of Balance Interest Cha
FEES ype af Balanc Rate (APR) Interest Rate mer e
Furchases 22.90% P £143.35 $2.52
Cash Advances 24.90% p £0.00 £0.00
. . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWAWW.CAPITALOME. COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in - - \
Due Date Mew Balance Minimum Payment Amount Enclosed
ENJOY 24/7 ACCESS TO YOUR ACCOUNT
Ap( 12. 2015 $155_}'ﬂ 325_{’:} . Log in and manage your account online at wwm.capialore com
* Pay bills
PLEASE PAY AT LEAST » Crack your balance
THIS AROUNT * Reyiew fransscions
400518
LN I
FHILLIF I WILLIAME
BROGELYN- NY 1LE234-4029 Capital @ne Bank (UEAY. N.A.

P.0. Box 71083
||||||||I||||I||l|||||||I||||I||l||"||||I|||||"|||I||||I|l|||" Charlotte. MC 28272-1083

T I
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Hoee Can | Avpid Paying Interest Changes? Fpou pay pour stabement’s Kew Balance in full by the due date, we will
ot chame you inferest on any new lamsadions that post to the purchase segment . F you hawe been paying your

account in full with no Imerest Chenges, but then you do not pay your nest Bew Balance in dull, we vl dharge inbeest
on the portion of the balance that pou did not pay. For Cash Adwances and Special Tamsfers, we wil start chamging
Intesest on the transaction date. Certain promotional offers may allow you to pay less than the ozl New Balance and
avoid paying Interest Charges on new purchases. Pease refer to the font of your statement for additional infarmation.

Interest Charges accue from the date of the tansadion or the first day of the
Hiling Cycle. Interest Charges acorue on every unpaid amourk wntil & is mid 0ol This means you may owe Interest
‘Charges even if you pay the emire Kew Badaree for ore Bling Cycle, but did not do so the peeviows Biling Cyde
Unpaid Interest Charges are added 1o the conesponding segmert of your account.

bo yeu axsess & Minimum Interest Charge? We may sses 2 minimum nterest Charge of 3050 dor each Bilng

Cyche  ypour account b subjedt to an Inberest Charge.

WMMM We wme a method called Average Daily Bdance [nchading new

{ransadmnsL

1. Farst, fior pach segmem we t2ke the beginning balance each day and add in rew transadions and the periodic
Interest Charge on the previows day's balance. Then we sublad any payments and credits for that segment as of
that day. The result & the daiy balance Jor each seqmeent. Howeewer, € your previous stabement balanoe was zen
or a credit amount, new traraactiens whidh post o your purchase segment are not sdded bz the daly balano.

1. Mext, for each segment, we add the daily balances together and divide the sum by the number of days in the
Billing Cyde. The resubt i the Swerage Daily Balance for each segment

3. Atthe end of eadh Billing Cycle, we muhliply your Average Caiy Balaree for e2ch segment by the daily periodic rate
(AR divided by 365] for thal segmem, and then we multiply the resuh by the mumbser of days in the Billing Cyde.
‘We add the Interest Changes for all segments together. The mmub & your total Imerest Chamge for the Billing Cyde

WIOTE: Due be reurding or a mmimum interest Charge, ths caloulaton may wary dightly hom the Imerest Tharge actually

assemed.

Hew ¢an my Yariakie APR qhamge? Your AP may nomase or deoease based on one of the following reported

ndizes (iepored in The Wal Strent fournall. To find which index & used for your account, |ook for a letter code on

1he front of this statement nest e your APR). Then check the table below:

[LE]
15

5. Sending mail payments fo the addiess on the front of thes stxement with the payment coupen or pour
account imlormation.
How do you Process Paymenis? ihen you make a payment, you authoree us 4o intizte an ACH or dectranc
payment that will be debited from your bank account or other related account. When you proside 2 dhedk or check
information bo make 2 payment, you authorize us to use miormation fiom the check o make a one-time ACH or other
dectronic tiansler from your bank aocount. Wie may abo process it as a check ramsaction. Funds may be withdiawn
from pour bank account as soon as the same day we proces your paymernt.
When will you Credit o)
Far mobile, orlire or over the phane, as of the business day we recewve i, a5 long 2 they are made by B pom. ET.
Far mailed payments, 25 of the business day we receive it, as long as you send the bottom portion of this
statement and your check to the payment address on the front of this statement. Plezse allma at lezst {7) business
daws fior mail defvery. flaied payments recefued by us 1 any other location or payments in any other form may not
be credited as of the day we recefve them.
How do you Apply by Paymest? 'We gererally spply mayments up bo your Minimum Fagmeri: first to the abinoe
with the lmwest APR (nchuding O% A, and then 1o balances with higher APRs. We apply amp part of your payment
exae eding your Minimum Payment o the halance with the highest PR, and then bo: balances with |maer PR

Billing Rights Summary [Does not Spph to Small Business Accoums)

What Te Da If Yeu Think You Find & Mistake O Your Statessest |f you thnk there is an emor on your
stabemam, wrile to s ati:

Capital One P.0. Box 30085 Salt Lake City, UT 8412020035

In your letier, give us the fallowing information:

Accourk information: Your name and account number.

Dicller amount: The dolar amount of the suspeded enor.

Desoiption of Problem: H you think there is an ereor on youwr bill, descaibe what you believe is wrong and why pou
believe it & 2 mstaoe. You must conlact us within G0 days after the eror appeared on your stalement. You must
noify us of any patential emoms i witing. You may call us or notily us deconialy, bt if pou do we @e ot
required bo imiestigate any potentd enoes and you may have o pay the amount in questan. We will notity you in
writing within 30 days of cur meeipt of your letier. While vee imeestigaie whether or not there has been an emor, the
falowing ane frue:

Code mext 1o your Hewe do wee caloulate your APR(s ‘i hen your APRs)
APRIs) Index + margin [peevicusly disclased 1o you) | will chasge
B Frime Rabe + margin The first day of the Biling Cpcles that
L 1 month LIBR + margn end in lan, April, July, and Ort.
i} Prime Rate + mamgin The first day of each Billing Cyde.
F 1 month LIBOR + mamgn

Hioww can | Awoid Membership Fees? IF 2 Rerewal Notioe is printed on the font of this statement, you may avoid
paying 2n annual membership Fer by contacting Customer Senvice no later than 43 days aher the last day in the Bilng
Cyche covered by this statememt to request that we dose your acoum. To avoid pagng 2 menthly membership Fee,
close your account, and we will stop sesing pour monthly membership Fee.

Hows can | Close by &coount?  You can contadt Customer Sendce argtime bo request that we doss your somunt

Hﬂ_ﬂj_l_mmmﬁ'cu may make your payment 0 several ways

1. nlne and logging imo your account;

1. Capital One Michile Banking 2pp for approved elecironi c devices;

3. Tolephone Yoie Response System by dialing the telephore rumber Iated on the front of this statemem and
following the woice prompts;

4. (aling the telephone number Iated on the fram of this stabement and prowding yeur infermation ba cur
representatie;

Changing Address?

HOME PROME ....cccomeiniireriiors iosisasnsesssssssmsrassssansnssnnsass

AlErnate PROME oot anns
E-mail
AAArESS ooviiviiire e ssssaans

Please print address or phone number above using blue or black ink.

We canret try to colect the amount m question, or repart you as delinguent on hat amownt. The tharge in queston
may remain on your stalement, and we may contnue o charge you interest on that amount. But, {we determine that
we made a mistake, you will not have o pay the amount n guestion or any interest or other fees. rdated to that
amourk.

‘While you do nat hawe o pay the amount in question untl we send you a notice about the cultome of cur
imsestigation, you are responaible for the remander of your balance.

We can apply amy unpaid amoum against your credit imit. Withn 90 days of cur ecept of your letier, we wil send
you a writien ratice esplaming either that we comecied the emer {to appear on your nest statement] or the reasons
wee believe the bilis comed

Your Rights i You Aire Dissatisfied With Your Purchase:  H you are disatafied with the goods or senices that you
hawe purchzaed with your credit <and, and you hawe tried in good faith to conect the problem with the mercham, you
may hawe the right not to pay the remaining amount due on the puchase. To use this right, the following mut be
e

11 ¥ou must haree used your credit cand for the purchase. Purchases made with cash advarces from an ATh! o with 2
check that accesaes your credit card account do not quality; and

11'ou must not yet hae fully paid for the purchase.

It all of the miteria sbave are met and you are stil desatisfied with the puschase, tomact us i writing at:

Capital One .0, Bax 30085 Salt Lake Ciey, UT 841 200085

Whike we imiestigate, the same rubes apply to the dapuied amount a5 disonsed sbave Aker we fneh our
investigation, we wil tell you our decismn. At that poml, # we think you owe an amoum and you do nol pay we may
report you as delinguent.

£ 3005 Capital One. Capital One is a federally regatesed servce mark.

ETC-08
O30IM5

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

= Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123841



S
Platinum MasterCard
NEW BALANCE MINIMUM PAYMENT
$155.76 £25.00

Previous Balance Payments and Credits

$93.18 = 558.00

TRAMSACTIONS CONTINUED

FEES [CONTINUED)
1 12 MA&R  PAST DUE FEE
2 14 MARE CAPITAL ONE MEMBER FEE
Total Fees This Period

INTEREST CHARGED
INTEREST CHARGE :PURCHASES
Tedal Inderest This Period

TOTALS YEAR TD DATE
Total Fees This Year
Total Interest This Year

Customer Service
www.capitalone.com

Page 2 of 2

Aecourit ending in [l

DUE DATE
Apr 12,2015

Fees and Interest Charged

31900
32900
J48.00

5252
$2.52

$59.00
$9.13

You were assessed a past due fee becawse your minimurm payrent was not receved by
the due date. To avoid this fee in the future, we recarmiend that you allow at least 7

business days for your manimum payment Lo reach Capital One.

£50.52

Feb. 16 - Mar. 15, 2015

Credit Lirnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

57006 =

28 Days in Billing Cyde

$200.00
$44.24
$100.00
$44.24

New Balance

£155.76

EFTA00123842



B Page 1of 2

Mar. 16 - Apr. 15, 2015 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in inteneest and i will kzka you langer 1o pay of your belance. For esample;

Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
Additional Charges Are Made Statement Balance Total Cost

Customer Senice
CEP"E' www.capitalone.com
Platinum MasterCard aceount ending in [l
NEW BALANCE MINIMUM PAYMENT DUE DATE
$90.85 $25.00 May 12, 2015

o
:

L]
PLEASE PAY AT LEAST THIS AROUNT

Credit Lirnit: 320000

Awailable Crediv: $109.15

Previous Balance Payments and Credits

$155.78 - 570,00 +

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of credit card rates, fees, and grace penads. Contact the

Mew Yark State Depariment of Finandal Serices: of werwe.dls.ny.gow.
( TRANSACTIONS ]

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [
1 09 APE Cap 1 ElecPhonePrmt VRUAuthDate 09-4PK ($70.00)

transacTions For PHILLIP | wiLLams [T

1 30 MAR FEDEXOFFICE 00003487 MEW YORENY $0.15
2 01 APE OVSPHARMALCY #100868000KLY MY 1217
Total for Phillip | Williams [l $2.32
P Total Transactions This Period $2.32
FEES
Tetal Fees This Pariod 30,00
INTEREST CHARGED

Transactions continue on page 2

Fees and Interest Charged

Minimum Paymert ' Shinh) ' ¥6
 ywcns weouaie Ik imbormation: aibows credit counsaling senices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,

Cath Advance Credit Limit: 4100,00 | Yo meyheve topayalse e ofup i $12.00

Available Credit for Cash Advances: $100.00

New Balance

+ $2.32 = $90.85

Transactions

It's easy to set up your
(A3 2 account alerts:

First, “Log In” to Online Banking, Next, sign up by

1. Clicking “Messaging and Alerts”

2. Clicking “Set Alerts"

3. Choosing the free alerts you'd like to receive

Your carier may charge a fee for each text message alert you receive,

I00007-C

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

Type of Balance Interest Cha
ype e Rate (APR) Interest Rate : ne
Purchases 72.80% P $14253 £277

Cash Advances 24.80% P £0.00 £0.00

FLD,F = Yanable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

; Account ending in-

Due Date MHew Balance Minimum Payment

May 12,2015 $90.85 $25.00 :

PLEASE PAY AT LEAST
THIS AMOLUNT

PHILLIF 1 WILLIAME

BROQELYMN- NY LILZ34-uwD29
oI i i

Amount Enclosed

"LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes. You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400404 2

Capital @ne Bank (UEAY. MN.A.
P.0. Box 71083
Charlotte. NC 28272-1083

1 I

EFTA00123843



How Can | Avoid Paying Interest Charges? If you pay your statesent's New Balance in ful by the due dae,
we wil et charge you inesest an By new tBNSsCans that pas b the purchase segmerd . H you have been
perying your socount in full with oo Interes Charges, but then yiou d not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your ststement
for sddiional i nfomation.

How is the Interest Charge applied? Inemest Charges accrue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges aven @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your scount.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How de you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaians).

1. First, for esch segment we tske the beginning balsmce each day snd add in Pew ransediors sed the
pesicdic Ienerest Charme on the pravisus day's balance. Then we subliacl any payments and redies for that
segment b of that day. The resdt is the daily balance for esch segment Howeser, @ your previous
statement balance wes peno or & cedit amoun, new rarsadions whidh post 1 yeur purchase seament are
il sdded 1o the daily halance.

2. Heset, for esdh seqmend, we add the daily balances togecher and divide the sum by the rumber of deys in
the Billing Cpche, The result is the Awerage Daily Balare for each sagmert,

3. Athe end of each Biling Cyde, we muiply your Aversge Daiy Balance for sach segment by te daly
perindic rate JAFR divided bry 365) for that segment, and thee we muliply te resull by the number of days
it the Billing Cycle. We add the irterest Charnges Jor 8l segmems together. The result is your cotal Inenest
Charge for the Billing Cyde.

HOTE: Due e reunding or & minisum Interest Charge, this cakoulation mery wary slightly fram the Imerest Charge

Silualy Esassad.

How ean my Variable APR change? Your APR may incréase or decresse based on one of the following repemed

irdices (reported in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

ain the fae of this statement nist o pour AFRIED. Tren chisd the table belm:

Codle next o your Howr do we caleulate your APR|s)? When your APR(s)
APRis] Index + margin (previously disdlosed 1o will change
you)
F Piiee Rale + masgin The first dery af the Biling Cyches that
L 3 month LIBOR + mangin end in lan., apsl, luly, and Oc.
1] Piiee Rale + margin The fiest day af sach Biling Cyde.
F 1 it LIBOR + magin

Howe £an | Avoid Membership Fees? F o Ranewal Motice & printed on the fort of this statement, you may
i paying an srnual membership Fee by contacing Customer Service o ater than 45 days after the last day in
thie Biling Cycle covered by this statement 1o request that we clase your sicount. To svoid payieg & manthly
membership Fee, dose your account, and we wil stop essessing your morthly membership Fee,

How can | Close My fcommnt? “ou o confad Custemer Serice arptime e request thal we dose yowr
SO0,

lluwdu | Make Payments? Yiou may maks pour payment in several ways!
Onbine and ksgging imo your accoun;

2. Capital One Mokik Banking spp bor spgeoved eledionic devices;

3. Telephone Voice Response System by disling the telephone number sed on the fom of this ssement snd
falloving the voice prompls;

4. Caling the telaphane romber isted on the froen of this statement and peoidieg pour infomation o o
TEErESEnItive,

5. Sending mail payments b e sddiess o te front of this statement with the payment coupan af your
sccount information.

Changing Address?

HOME PROME ....cocveieiireriiens resasansasssssssmsrassssansnssnnsass

Alternate PROME oo s s i ann
E-mail
AAArESS covviviiiire e ssassaies

Please print address or phone number above using blue or black ink.

[LE
15

How do you Process Payments? Wihen vou make & paymenl, you aulfeeipe s 1o initiate & ACH o
eleitranic paysent that wil be debied frem your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us 1o use rdormation from the check 10 make a
che-time ACH of offer ebedronic arster from pour bark sooount. We may also precess & & a check tansaction.
Fuicks may b withdriser from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

For mabile, enling or cver the phore, as of the business day we receive i1, as long 2 they are made by 8 pom
ET.

Fer msibed paymenis, a5 of the business day we recsive it, 85 long as you send the baniom panian of thi
statement and your check 1o the payment address on the font of this stsement. Plexse allow at least {7)
business days for mail delivery, Maled paysents received by us g1 any other location e payments in &y other
form may not be ediced as of the day we receive them.

How do you Apply My Payment? We gererally sppky payiients up 1o your Minimum Paysent frst 10 the
balarios with the lrwest APR (inchading 0% APR), s then 1 Belances with higher APRs. 'We apply any par of
your payrent excesding your Mirimum Pagment o the balance with te highest APR, and ther i balanoss with
lireeés BPRS.

What To Do M You Think 'mu Flnd i Hlsuhe ﬂn 'ruu: itatem.enl_ 1 yaus think there is an emae on your
SEATBMERT, wils 1 us Al
Capital O P.0. Bas 0385 Zah Lake City, UT B4130-0285

I your letier, give us the fallowing infomation:

Account information: Your name and sccout rumber.

Dolar amourd: The dalar amcurt of the suspedied smr

Description af Probilem: B yeu think there is an emor on your bil, describe what pou believe is wiong and why
ywoul beewe it i & mistake. You must cntact us within 60 days after the emor appeared on your Stalement. You
must natify us of any potential emors in wriling. You may call us of notify us elsdranically, but if you do we are
ot requived 1 investigate any potentisl erors and you may heve bo pey the smeunt in question, We wil notdy
ol i wiitie within 30 days of our receipt of vour letier, While we imvestigate whesher ar nol there has been an
e, the foloeing are rue

We cannol Ty to coled the amourt in question, of repen you & delinguent on that ameunt. The chaege in
Question may remain on your satement, and we mey continue 1o charge you intenst o that amount. But, if we
detiaining that vae made & mistake, pou will not Fave b pay the S0 in guestion oF aiy intee ai ather e
rilanad i thial amour.

Whiks e de Fon have bo pay the amaun in quéstion until we serd yoi & patice abaut the aulme of a
inmwestiggation, yiu are resporeible fioe the remainder of your balance.

W can apply 2ey unpaid amount sgainst gour credi imit. Within 90 deys of sur e ceit of yr leer, we will
send you a wrillen Fotice explaining either that we corrected the ermar (i appear on your rest statemerd) or the
reasors we belisss te bill is comed.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissstifed with the geeds or services
that you kave purcrased with your credit card, and yeu have tied in good faith to cerect the peoblem with the
merchant, you mey have the ight nat 10 pay the resaining amaunt due on the purchase. To use this right, the
feolheraing finst be s

1k You mast hawe wsed your credit cand for the purchase. Purchases made with cash achances from an ATM or
waith & check that sooesses vour eredit cand acceont da pot qualify; and

24 fou must not yet hee Tuly paid for the pundhase.

If all of the criteria abeve are et and you are sl disatishied with the purchass, contact us in weiling at

Capital Ore P.0. Box I03E5 Sah Lake City, UT Bd130-0283

\While we investigate, the same rules apply ta the disputed amount as disossed above. Afier we finish our
investigation, we wil tell you cur deciion. AL that point, if we think you cwe an amount and you do not pay we
may repoit pou & delirguent.

2015 Capitsl One. Capial One s a federally regisenad senice mark.

ETC-08
033015

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123844



~ Page2of 2
Cuslomar Servies Mar. 16 - Apr. 15, 215 31 Days in Billing Cyde
cap;% www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Account ending in [l )
Ayailable Credit: 810815
NEWBALANCE MRHIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
$90.85 £25.00 May 12, 2015 Available Credit for Cash Advances: £100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$155.76 - £70.00 + $2.77 + $2.32 = $90.85
TRANSACTIONS CONTINUED
INTEREST CHARGED {CONTINUED}
IMTEREST CHARGE:PLRCHASES £2.77
Tetal Irterest This Pericd £2.77

TOTALS YEAR TOD DATE
Total Fees This Year $59.00
Total Irterest This Year £11.90

EFTA00123845



B Page 1of 2
i &mm_ Apr. 16 - May. 15, 2015 30 Days in Billing Cyde
Capital

www.capitalone.com
MINIMUM PAYMENT WARNING: [ youmake anly the minimum paymert aach period, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;
Platinum MasterCard Account ending |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§4245 $25.00 Jun 12,2015 Mirkrum Pgymert 2horhi) e
s oo v Ik imarmaation ancr.l:l:mdla:q.r&ali‘gmi:es.:all-
| PLEASE PAY AT LEAST THIS AROUNT | LATE PAYMENT WARNING: e o nof receive wour rinimum payrmant by your due dals,
Credit Limit: $200.00 Cash Advance Credit Limit: §100.00 | Yo mey heveto pay & lete fee clup o $12.00.
Available Credit: $157 55 Available Credit for Cash Advances: 310000
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
£00.E5 - 450,00 * $1.60 + $0.00 = 442.45

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

r
abitain a comparative listing of credit card rates, fees, and grace periads. Cantact the it's Eﬂﬂy to set up yﬂur
Mew Yark State Department of Finandal Sendces: ﬂ or wwwdfs.ny.gov. .
[A:E[S account alerts:
{ TRANSACTIONS )
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP 1 wiLLians [ First, “Log In" to Online Banking. Next, sign up by
1 12 MAaY Cap 1 ElacPhonePmit VEUAuthDate 12-MAY (5000

1. Clicking “Messaging and Alerts”
2. Clicking “Set Alerts"
3.

Chaune s 3 a LENE] ke
transacTions For PHILLIP | wiLtLams [T Choosing the free alerts you'd like to receive

Your carier may charge a fee for each text message alert you receive,

300007 L
FEES
Total Fees This Pariod 30,00

INTEREST CHARGE CALCULATION

INTEREST CHARGED . .

INTEREST CHARGE PURCHASES $1.60 Your Annual Percentage HaTe (APR) s the an::al mtr-_-r:n rate on your account.
Tatal Interest This Period §1.60 Annual Percentage  Balance Subject to

Type of Balance Rate (APR) interest Rate Interest Charge
Purchases 12.090% p 385,00 £1.60
Cash Advances 24.80% £0.00 $0.00

) . FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in - s N
Due Date Mew Balance Minimum Payment Amount Enclosed LESS WASTE!
Jun 12,2015 $42 45 $25.00 . Since you havcn} been sending your
payments by mail for the past year, we'll
PLEASE PAY AT LEAST stop sending those pesky envelopes, You can
THIS AMOUNT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com,
400404 2
e -
PHILLIP I WILLIAMS
BROGKLYN~ NY 1L23u-u029 Capital One Bank (USA). N.A.
F.0. Box 71083
ARTRUTE LT LU | 1 R RO TTTTTTR AR B L B Charlotte, NC 28272-1083

1L AR U BRI T R YU L R R VTR T
1 T

EFTA00123846



How Can | Avoid Paying Interest Charges? If you pay your statesent's New Balance in ful by the due dae,
we wil et charge you inesest an By new tBNSsCans that pas b the purchase segmerd . H you have been
perying your socount in full with oo Interes Charges, but then yiou d not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your ststement
for sddiional i nfomation.

How is the Interest Charge applied? Inemest Charges accrue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges aven @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your scount.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How de you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaians).

1. First, for esch segment we tske the beginning balsmce each day snd add in Pew ransediors sed the
pesicdic Ienerest Charme on the pravisus day's balance. Then we subliacl any payments and redies for that
segment b of that day. The resdt is the daily balance for esch segment Howeser, @ your previous
statement balance wes peno or & cedit amoun, new rarsadions whidh post 1 yeur purchase seament are
il sdded 1o the daily halance.

2. Heset, for esdh seqmend, we add the daily balances togecher and divide the sum by the rumber of deys in
the Billing Cpche, The result is the Awerage Daily Balare for each sagmert,

3. Athe end of each Biling Cyde, we muiply your Aversge Daiy Balance for sach segment by te daly
perindic rate JAFR divided bry 365) for that segment, and thee we muliply te resull by the number of days
it the Billing Cycle. We add the irterest Charnges Jor 8l segmems together. The result is your cotal Inenest
Charge for the Billing Cyde.

HOTE: Due e reunding or & minisum Interest Charge, this cakoulation mery wary slightly fram the Imerest Charge

Silualy Esassad.

How ean my Variable APR change? Your APR may incréase or decresse based on one of the following repemed

irdices (reported in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

ain the fae of this statement nist o pour AFRIED. Tren chisd the table belm:

Codle next o your Howr do we caleulate your APR|s)? When your APR(s)
APRis] Index + margin (previously disdlosed 1o will change
you)
F Piiee Rale + masgin The first dery af the Biling Cyches that
L 3 month LIBOR + mangin end in lan., apsl, luly, and Oc.
1] Piiee Rale + margin The fiest day af sach Biling Cyde.
F 1 it LIBOR + magin

Howe £an | Avoid Membership Fees? F o Ranewal Motice & printed on the fort of this statement, you may
i paying an srnual membership Fee by contacing Customer Service o ater than 45 days after the last day in
thie Biling Cycle covered by this statement 1o request that we clase your sicount. To svoid payieg & manthly
membership Fee, dose your account, and we wil stop essessing your morthly membership Fee,

How can | Close My fcommnt? “ou o confad Custemer Serice arptime e request thal we dose yowr
SO0,

lluwdu | Make Payments? Yiou may maks pour payment in several ways!
Onbine and ksgging imo your accoun;

2. Capital One Mokik Banking spp bor spgeoved eledionic devices;

3. Telephone Voice Response System by disling the telephone number sed on the fom of this ssement snd
falloving the voice prompls;

4. Caling the telaphane romber isted on the froen of this statement and peoidieg pour infomation o o
TEErESEnItive,

5. Sending mail payments b e sddiess o te front of this statement with the payment coupan af your
sccount information.

Changing Address?

HOME PROME ....cocveieiireriiens resasansasssssssmsrassssansnssnnsass

Alternate PROME oo s s i ann
E-mail
AAArESS covviviiiire e ssassaies

Please print address or phone number above using blue or black ink.

[LE
15

How do you Process Payments? Wihen vou make & paymenl, you aulfeeipe s 1o initiate & ACH o
eleitranic paysent that wil be debied frem your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us 1o use rdormation from the check 10 make a
che-time ACH of offer ebedronic arster from pour bark sooount. We may also precess & & a check tansaction.
Fuicks may b withdriser from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

For mabile, enling or cver the phore, as of the business day we receive i1, as long 2 they are made by 8 pom
ET.

Fer msibed paymenis, a5 of the business day we recsive it, 85 long as you send the baniom panian of thi
statement and your check 1o the payment address on the font of this stsement. Plexse allow at least {7)
business days for mail delivery, Maled paysents received by us g1 any other location e payments in &y other
form may not be ediced as of the day we receive them.

How do you Apply My Payment? We gererally sppky payiients up 1o your Minimum Paysent frst 10 the
balarios with the lrwest APR (inchading 0% APR), s then 1 Belances with higher APRs. 'We apply any par of
your payrent excesding your Mirimum Pagment o the balance with te highest APR, and ther i balanoss with
lireeés BPRS.

What To Do M You Think 'mu Flnd i Hlsuhe ﬂn 'ruu: itatem.enl_ 1 yaus think there is an emae on your
SEATBMERT, wils 1 us Al
Capital O P.0. Bas 0385 Zah Lake City, UT B4130-0285

I your letier, give us the fallowing infomation:

Account information: Your name and sccout rumber.

Dolar amourd: The dalar amcurt of the suspedied smr

Description af Probilem: B yeu think there is an emor on your bil, describe what pou believe is wiong and why
ywoul beewe it i & mistake. You must cntact us within 60 days after the emor appeared on your Stalement. You
must natify us of any potential emors in wriling. You may call us of notify us elsdranically, but if you do we are
ot requived 1 investigate any potentisl erors and you may heve bo pey the smeunt in question, We wil notdy
ol i wiitie within 30 days of our receipt of vour letier, While we imvestigate whesher ar nol there has been an
e, the foloeing are rue

We cannol Ty to coled the amourt in question, of repen you & delinguent on that ameunt. The chaege in
Question may remain on your satement, and we mey continue 1o charge you intenst o that amount. But, if we
detiaining that vae made & mistake, pou will not Fave b pay the S0 in guestion oF aiy intee ai ather e
rilanad i thial amour.

Whiks e de Fon have bo pay the amaun in quéstion until we serd yoi & patice abaut the aulme of a
inmwestiggation, yiu are resporeible fioe the remainder of your balance.

W can apply 2ey unpaid amount sgainst gour credi imit. Within 90 deys of sur e ceit of yr leer, we will
send you a wrillen Fotice explaining either that we corrected the ermar (i appear on your rest statemerd) or the
reasors we belisss te bill is comed.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissstifed with the geeds or services
that you kave purcrased with your credit card, and yeu have tied in good faith to cerect the peoblem with the
merchant, you mey have the ight nat 10 pay the resaining amaunt due on the purchase. To use this right, the
feolheraing finst be s

1k You mast hawe wsed your credit cand for the purchase. Purchases made with cash achances from an ATM or
waith & check that sooesses vour eredit cand acceont da pot qualify; and

24 fou must not yet hee Tuly paid for the pundhase.

If all of the criteria abeve are et and you are sl disatishied with the purchass, contact us in weiling at

Capital Ore P.0. Box I03E5 Sah Lake City, UT Bd130-0283

\While we investigate, the same rules apply ta the disputed amount as disossed above. Afier we finish our
investigation, we wil tell you cur deciion. AL that point, if we think you cwe an amount and you do not pay we
may repoit pou & delirguent.

2015 Capitsl One. Capial One s a federally regisenad senice mark.

ETC-08
033015

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123847



~ Page2of 2
Cuslomar Servios Apr. 16 - May. 15, 2015 30 Days in Billing Cyde
cap"% www.capitalone.com

Plati MasterCard Credit Lirnit: $200.00
num Aceourt end
unt ending i I Available Credit: $157.55
NEWBALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Lirnit: $100.00
§42.45 $25.00 Jun12, 2015 Available Credit for Cash Advances: S100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$00.85 - 450,00 + $1.60 + $0.00 = $42.45
TRANSACTIONS CONTINUED
TOTALS YEAR TO DATE
Toital Fees This Year £59.00
Total Irterest This Year £13.50

EFTA00123848



~ Page1of 2
c ; &mm_ May. 16 - Jun. 15, 2015 31 Days in Billing Cyde
w www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUM BAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§21.22 sn.2 Jul 12,2015 Mimum Paymert o) e
s H yca weonad like imrmation ancr.l:l:mdla:q.r&ali‘gmi:es.l:all-

L]
PLEASE PAF AT LEAST THIS AMOUN LATE PAYMENT WARNING:  Hwe o nof receive your minimum paymant by your due dals,

Credit Limit: $200.00 Cash Advance Credit Limit $100.00 | YooY heveiopeyaite e olun o $1300

Awailable Credit: 317878 Available Credit for Cash Advances: $100.00

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$42.45 - 57500 + $20.40 + 53337 = j21.12

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the r
Mew Yark State Department of Finandal Sendces: ﬂ or wwwdfs.ny.gov. D on t un d e rSta n d
t?
( TRANSACTIONS ) credit?
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | WILLIAMS - i '
1 13JUN Cap 1 DebitCardPhonePmi AuthDate 13-Jun ($75.00) That's because you've never

had a teacher like this:

TRansacTions FoR priLLP | wiLuAws [ capitalone.com/financialeducation

1 15 MAY DUMKIN #338338  QISIERICHONY $8.13 Check it out on ¥ hedule. 24/7
215 MAY SUNGCO 0007155517 OPSBROCKLYNNY $25.24 -ieck It out on your schedkde, 23
A00014-C
Total for Phillip | Williams [ $33.37
P Total Transactions This Period 37 INTEREST CHARGE CALCULATION
FEES Your Annual Percentage Rate (APR) s the annual interest rate on your account.
i 12 JUN  PAST DUE EEE $19.00 Tvoe of Balance Annual Percentage  Balance Subject to Interest Charge
Total Fees This Period $19.00 ype Rate (4PR) Interest Rate "
Purchases 2280% F §71.72 £1.40
Cash Advances 24.90% P $0.00 £0.00
) . FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2
PLEASE RETURMN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT OMLIME.
1T I
; Account ending in - s ™y
Due Date Mew Balance Minimum Payment Amount Enclosed I-Es‘s WAS TE !
Jd 12,2015 $1.2 1.0 . Since you haw:n_i been sending your .
payments by mail for the past year, we'll
PLEASE PAY AT LEAST stop sending those pesky envelopes, You can
THIS AMGLINT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com,
\ 40004 2 y

PHILLIF 1 WILLIAME

BROGELYN- NY ILZ234-4029 Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
T T LT e YL L L LA T Charlotee. NC 238272-1083

(1R TU BRI T R YL L R R VYT R T
1 T
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How Can | Avoid Paying Interest Charges? If you pay your statesent's New Balance in ful by the due dae,
we wil et charge you inesest an By new tBNSsCans that pas b the purchase segmerd . H you have been
perying your socount in full with oo Interes Charges, but then yiou d not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your ststement
for sddiional i nfomation.

How is the Interest Charge applied? Inemest Charges accrue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges aven @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your scount.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How de you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaians).

1. First, for esch segment we tske the beginning balsmce each day snd add in Pew ransediors sed the
pesicdic Ienerest Charme on the pravisus day's balance. Then we subliacl any payments and redies for that
segment b of that day. The resdt is the daily balance for esch segment Howeser, @ your previous
statement balance wes peno or & cedit amoun, new rarsadions whidh post 1 yeur purchase seament are
il sdded 1o the daily halance.

2. Heset, for esdh seqmend, we add the daily balances togecher and divide the sum by the rumber of deys in
the Billing Cpche, The result is the Awerage Daily Balare for each sagmert,

3. Athe end of each Biling Cyde, we muiply your Aversge Daiy Balance for sach segment by te daly
perindic rate JAFR divided bry 365) for that segment, and thee we muliply te resull by the number of days
it the Billing Cycle. We add the irterest Charnges Jor 8l segmems together. The result is your cotal Inenest
Charge for the Billing Cyde.

HOTE: Due e reunding or & minisum Interest Charge, this cakoulation mery wary slightly fram the Imerest Charge

Silualy Esassad.

How ean my Variable APR change? Your APR may incréase or decresse based on one of the following repemed

irdices (reported in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

ain the fae of this statement nist o pour AFRIED. Tren chisd the table belm:

Codle next o your Howr do we caleulate your APR|s)? When your APR(s)
APRis] Index + margin (previously disdlosed 1o will change
you)
F Piiee Rale + masgin The first dery af the Biling Cyches that
L 3 month LIBOR + mangin end in lan., apsl, luly, and Oc.
1] Piiee Rale + margin The fiest day af sach Biling Cyde.
F 1 it LIBOR + magin

Howe £an | Avoid Membership Fees? F o Ranewal Motice & printed on the fort of this statement, you may
i paying an srnual membership Fee by contacing Customer Service o ater than 45 days after the last day in
thie Biling Cycle covered by this statement 1o request that we clase your sicount. To svoid payieg & manthly
membership Fee, dose your account, and we wil stop essessing your morthly membership Fee,

How can | Close My fcommnt? “ou o confad Custemer Serice arptime e request thal we dose yowr
SO0,

lluwdu | Make Payments? Yiou may maks pour payment in several ways!
Onbine and ksgging imo your accoun;

2. Capital One Mokik Banking spp bor spgeoved eledionic devices;

3. Telephone Voice Response System by disling the telephone number sed on the fom of this ssement snd
falloving the voice prompls;

4. Caling the telaphane romber isted on the froen of this statement and peoidieg pour infomation o o
TEErESEnItive,

5. Sending mail payments b e sddiess o te front of this statement with the payment coupan af your
sccount information.

Changing Address?

HOME PROME ....cocveieiireriiens resasansasssssssmsrassssansnssnnsass

Alternate PROME oo s s i ann
E-mail
AAArESS covviviiiire e ssassaies

Please print address or phone number above using blue or black ink.

[LE
15

How do you Process Payments? Wihen vou make & paymenl, you aulfeeipe s 1o initiate & ACH o
eleitranic paysent that wil be debied frem your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us 1o use rdormation from the check 10 make a
che-time ACH of offer ebedronic arster from pour bark sooount. We may also precess & & a check tansaction.
Fuicks may b withdriser from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

For mabile, enling or cver the phore, as of the business day we receive i1, as long 2 they are made by 8 pom
ET.

Fer msibed paymenis, a5 of the business day we recsive it, 85 long as you send the baniom panian of thi
statement and your check 1o the payment address on the font of this stsement. Plexse allow at least {7)
business days for mail delivery, Maled paysents received by us g1 any other location e payments in &y other
form may not be ediced as of the day we receive them.

How do you Apply My Payment? We gererally sppky payiients up 1o your Minimum Paysent frst 10 the
balarios with the lrwest APR (inchading 0% APR), s then 1 Belances with higher APRs. 'We apply any par of
your payrent excesding your Mirimum Pagment o the balance with te highest APR, and ther i balanoss with
lireeés BPRS.

What To Do M You Think 'mu Flnd i Hlsuhe ﬂn 'ruu: itatem.enl_ 1 yaus think there is an emae on your
SEATBMERT, wils 1 us Al
Capital O P.0. Bas 0385 Zah Lake City, UT B4130-0285

I your letier, give us the fallowing infomation:

Account information: Your name and sccout rumber.

Dolar amourd: The dalar amcurt of the suspedied smr

Description af Probilem: B yeu think there is an emor on your bil, describe what pou believe is wiong and why
ywoul beewe it i & mistake. You must cntact us within 60 days after the emor appeared on your Stalement. You
must natify us of any potential emors in wriling. You may call us of notify us elsdranically, but if you do we are
ot requived 1 investigate any potentisl erors and you may heve bo pey the smeunt in question, We wil notdy
ol i wiitie within 30 days of our receipt of vour letier, While we imvestigate whesher ar nol there has been an
e, the foloeing are rue

We cannol Ty to coled the amourt in question, of repen you & delinguent on that ameunt. The chaege in
Question may remain on your satement, and we mey continue 1o charge you intenst o that amount. But, if we
detiaining that vae made & mistake, pou will not Fave b pay the S0 in guestion oF aiy intee ai ather e
rilanad i thial amour.

Whiks e de Fon have bo pay the amaun in quéstion until we serd yoi & patice abaut the aulme of a
inmwestiggation, yiu are resporeible fioe the remainder of your balance.

W can apply 2ey unpaid amount sgainst gour credi imit. Within 90 deys of sur e ceit of yr leer, we will
send you a wrillen Fotice explaining either that we corrected the ermar (i appear on your rest statemerd) or the
reasors we belisss te bill is comed.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissstifed with the geeds or services
that you kave purcrased with your credit card, and yeu have tied in good faith to cerect the peoblem with the
merchant, you mey have the ight nat 10 pay the resaining amaunt due on the purchase. To use this right, the
feolheraing finst be s

1k You mast hawe wsed your credit cand for the purchase. Purchases made with cash achances from an ATM or
waith & check that sooesses vour eredit cand acceont da pot qualify; and

24 fou must not yet hee Tuly paid for the pundhase.

If all of the criteria abeve are et and you are sl disatishied with the purchass, contact us in weiling at

Capital Ore P.0. Box I03E5 Sah Lake City, UT Bd130-0283

\While we investigate, the same rules apply ta the disputed amount as disossed above. Afier we finish our
investigation, we wil tell you cur deciion. AL that point, if we think you cwe an amount and you do not pay we
may repoit pou & delirguent.

2015 Capitsl One. Capial One s a federally regisenad senice mark.

ETC-08
033015

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123850



B Page 2 of 2
i Cuslomer Sanvion May. 16 - Jun. 15, 2015 31 Days in Billing Cyde
cap% www.capitalone.com

Credit Limit: $200.00
Platinum MasterCard Accourt ending in [l
Available Credit: 517874
NEWEALANCE MENRIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§1.22 s Jul 12, 2015 Available Credit for Cash Advances: §100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$42.45 - 575.00 + $20.40 * 53337 = N
TRANSACTIONS CONTINUED
INTEREST CHARGED
IMTEREST CHARGE:PURCHASES £1.40
Total Interast This Period £1.40

TOTALS YEAR TD DATE
Total Fees This Year 78.00
Total Irterest This Year £14.90

o were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recormiend that you allow at least 7
business days for your manimum gayment to reach Capital One.

EFTA00123851



~ Page1of 2
C customer Service [ Jun. 16 - Jul. 15,2015 30 Days in Billing Cyde
-?PW www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUM BAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§77.54 $25.00 Aug 12, 2015 hnimum Payment 4 Monihis) 4
wie H yca weonad like imrmation an:r.l:l:mdl-:::q.raali‘gmi:es.l:all-

L]
PLEASE PAY AT LEAST THIS AROUNT LATE PAYMENT WARNING:  Fwe to nof receive your minimum paymant by your due dals,

Credit Limit: $200.00 Cash Advance Credit Limit $100,00 | Y0¥ heveiopeyaite e clun o $1300

Awailable Credit: 122 46 Available Credit for Cash Advances: $100.00

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$11.22 - 550000 + $0.50 + $105.82 H 37754

Mew Yark residenits may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of credit card rates, fees, and grace penads. Contact the
Mew Yark State Depariment of Finandal Serices: of wrwedls.ny.gow.

YOU ARE HERE.

WE ARE T0O.

{ TRANSACTIONS ] ) -
Check your balance directly from your
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLians [ dhaneand
1 1300 Cap 1 ElectronicPhonePmtAuthDate 12-1UL 1$50.00)

* View recent transactions
* Pay your Capital One® bill
* Cheeck your rewards balance

transacTions For PHILLIP | wiLLams [T

1 18 JUN SPIF';'DI""W_.‘ Q?PSSJEHIE*G:W ) 1"2':"1"1 Go to m.capitalone.com on your mobile device
2 20JUN POPEYES CHIKCENBRODKLYNNY 32068 and manage your account at the speed of you. 300025-C
3 22 JUN QUEENS BL FILL B WO39LONG ISLAND CHY $13.00 )
4 24 JUN MTA BRIDGES AND TUNMELMEW YORKMY 332.00
3 13 UL QUEENS BL FILL W WO39LONG 1SLAND CHY 320,00 INTEREST CHARGE CALCULATION
Total for Phillip | Willlams 05.82
P - # Your Annual Percentage Rate (APR) s the annual interest rate on your account.
P Total Transactions This Period $105.82 Annual Percentage  Balance Subject to
Type of Balance Rate (APR) interest Rate Interest Charge
FEES Purchases 1200% P §19.2% £0.00
Cash Advances 24.80% £0.00 $0.00
) ) FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in - s N
Due Date MNew Balance Minimum Payment Amount Enclosed LESS WAS TE!
Aug 12, 2015 47754 $25.00 . Since you haw:n_'t been sending your .

payments by mail for the past year, we'll

PLEASE PAY AT LEAST stop sending those pesky envelopes. You can

THIS AMOUNT continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,

400022

PHILLIF 1 WILLIAME
BROGELYMN- NY 1L234-4D029 Capital One Bank (UEZAY. N.A.

F.0. Box 7YIDA3
TECCRUTTECEUTRTATY LAY LY L ) P P | REE L | B TR Charlotte. NC 28272-10a3

1L AR TU BRI T R VLR L R R VTR T
1 T
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How Can | Avoid Paying Interest Charges? If you pay your statesent's New Balance in ful by the due dae,
we wil et charge you inesest an By new tBNSsCans that pas b the purchase segmerd . H you have been
perying your socount in full with oo Interes Charges, but then yiou d not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your ststement
for sddiional i nfomation.

How is the Interest Charge applied? Inemest Charges accrue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges aven @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your scount.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How de you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaians).

1. First, for esch segment we tske the beginning balsmce each day snd add in Pew ransediors sed the
pesicdic Ienerest Charme on the pravisus day's balance. Then we subliacl any payments and redies for that
segment b of that day. The resdt is the daily balance for esch segment Howeser, @ your previous
statement balance wes peno or & cedit amoun, new rarsadions whidh post 1 yeur purchase seament are
il sdded 1o the daily halance.

2. Heset, for esdh seqmend, we add the daily balances togecher and divide the sum by the rumber of deys in
the Billing Cpche, The result is the Awerage Daily Balare for each sagmert,

3. Athe end of each Biling Cyde, we muiply your Aversge Daiy Balance for sach segment by te daly
perindic rate JAFR divided bry 365) for that segment, and thee we muliply te resull by the number of days
it the Billing Cycle. We add the irterest Charnges Jor 8l segmems together. The result is your cotal Inenest
Charge for the Billing Cyde.

HOTE: Due e reunding or & minisum Interest Charge, this cakoulation mery wary slightly fram the Imerest Charge

Silualy Esassad.

How ean my Variable APR change? Your APR may incréase or decresse based on one of the following repemed

irdices (reported in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

ain the fae of this statement nist o pour AFRIED. Tren chisd the table belm:

Codle next o your Howr do we caleulate your APR|s)? When your APR(s)
APRis] Index + margin (previously disdlosed 1o will change
you)
F Piiee Rale + masgin The first dery af the Biling Cyches that
L 3 month LIBOR + mangin end in lan., apsl, luly, and Oc.
1] Piiee Rale + margin The fiest day af sach Biling Cyde.
F 1 it LIBOR + magin

Howe £an | Avoid Membership Fees? F o Ranewal Motice & printed on the fort of this statement, you may
i paying an srnual membership Fee by contacing Customer Service o ater than 45 days after the last day in
thie Biling Cycle covered by this statement 1o request that we clase your sicount. To svoid payieg & manthly
membership Fee, dose your account, and we wil stop essessing your morthly membership Fee,

How can | Close My fcommnt? “ou o confad Custemer Serice arptime e request thal we dose yowr
SO0,

lluwdu | Make Payments? Yiou may maks pour payment in several ways!
Onbine and ksgging imo your accoun;

2. Capital One Mokik Banking spp bor spgeoved eledionic devices;

3. Telephone Voice Response System by disling the telephone number sed on the fom of this ssement snd
falloving the voice prompls;

4. Caling the telaphane romber isted on the froen of this statement and peoidieg pour infomation o o
TEErESEnItive,

5. Sending mail payments b e sddiess o te front of this statement with the payment coupan af your
sccount information.

Changing Address?

HOME PROME ....cocveieiireriiens resasansasssssssmsrassssansnssnnsass

Alternate PROME oo s s i ann
E-mail
AAArESS covviviiiire e ssassaies

Please print address or phone number above using blue or black ink.

[LE
15

How do you Process Payments? Wihen vou make & paymenl, you aulfeeipe s 1o initiate & ACH o
eleitranic paysent that wil be debied frem your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us 1o use rdormation from the check 10 make a
che-time ACH of offer ebedronic arster from pour bark sooount. We may also precess & & a check tansaction.
Fuicks may b withdriser from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

For mabile, enling or cver the phore, as of the business day we receive i1, as long 2 they are made by 8 pom
ET.

Fer msibed paymenis, a5 of the business day we recsive it, 85 long as you send the baniom panian of thi
statement and your check 1o the payment address on the font of this stsement. Plexse allow at least {7)
business days for mail delivery, Maled paysents received by us g1 any other location e payments in &y other
form may not be ediced as of the day we receive them.

How do you Apply My Payment? We gererally sppky payiients up 1o your Minimum Paysent frst 10 the
balarios with the lrwest APR (inchading 0% APR), s then 1 Belances with higher APRs. 'We apply any par of
your payrent excesding your Mirimum Pagment o the balance with te highest APR, and ther i balanoss with
lireeés BPRS.

What To Do M You Think 'mu Flnd i Hlsuhe ﬂn 'ruu: itatem.enl_ 1 yaus think there is an emae on your
SEATBMERT, wils 1 us Al
Capital O P.0. Bas 0385 Zah Lake City, UT B4130-0285

I your letier, give us the fallowing infomation:

Account information: Your name and sccout rumber.

Dolar amourd: The dalar amcurt of the suspedied smr

Description af Probilem: B yeu think there is an emor on your bil, describe what pou believe is wiong and why
ywoul beewe it i & mistake. You must cntact us within 60 days after the emor appeared on your Stalement. You
must natify us of any potential emors in wriling. You may call us of notify us elsdranically, but if you do we are
ot requived 1 investigate any potentisl erors and you may heve bo pey the smeunt in question, We wil notdy
ol i wiitie within 30 days of our receipt of vour letier, While we imvestigate whesher ar nol there has been an
e, the foloeing are rue

We cannol Ty to coled the amourt in question, of repen you & delinguent on that ameunt. The chaege in
Question may remain on your satement, and we mey continue 1o charge you intenst o that amount. But, if we
detiaining that vae made & mistake, pou will not Fave b pay the S0 in guestion oF aiy intee ai ather e
rilanad i thial amour.

Whiks e de Fon have bo pay the amaun in quéstion until we serd yoi & patice abaut the aulme of a
inmwestiggation, yiu are resporeible fioe the remainder of your balance.

W can apply 2ey unpaid amount sgainst gour credi imit. Within 90 deys of sur e ceit of yr leer, we will
send you a wrillen Fotice explaining either that we corrected the ermar (i appear on your rest statemerd) or the
reasors we belisss te bill is comed.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissstifed with the geeds or services
that you kave purcrased with your credit card, and yeu have tied in good faith to cerect the peoblem with the
merchant, you mey have the ight nat 10 pay the resaining amaunt due on the purchase. To use this right, the
feolheraing finst be s

1k You mast hawe wsed your credit cand for the purchase. Purchases made with cash achances from an ATM or
waith & check that sooesses vour eredit cand acceont da pot qualify; and

24 fou must not yet hee Tuly paid for the pundhase.

If all of the criteria abeve are et and you are sl disatishied with the purchass, contact us in weiling at

Capital Ore P.0. Box I03E5 Sah Lake City, UT Bd130-0283

\While we investigate, the same rules apply ta the disputed amount as disossed above. Afier we finish our
investigation, we wil tell you cur deciion. AL that point, if we think you cwe an amount and you do not pay we
may repoit pou & delirguent.

2015 Capitsl One. Capial One s a federally regisenad senice mark.

ETC-08
033015

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123853



~ Page 2of 2
Cuslomar Servion Jun. 16- Jul. 15, 2015 30 Days in Billing Cyde
cap’% www.capitalone.com

Credit Limit: $200.00
Platinum MasterCard Aceount ending in [l )
Available Credit: $122 46
NEWBALANCE MINRNAI PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§77.54 $25.00 Aug 12, 2015 Available Credit for Cash Advaneas: £100.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$21.22 - 450,00 + $0.50 + $105.82 = 47754
TRANSACTIONS CONTINUED
FEES [CONTINUED)
1 150U MIKIMURY INTEREST CHARGE $0.50
Total Fees This Period $0.50
INTEREST CHARGED
Tedal Interast This Peried S0.00

TOTALS YEAR TD DATE
Total Fees This Year 7850
Total Interest This Year £14.90

EFTA00123854



~ Page1of 2
&mm_ Jul. 16 - Aug. 15, 2015 31 Days in Billing Cyde
w www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard ficoant endling m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUM BAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
$151.28 $25.00 Sep12, 2015 M Prgymert Aorkbd nEs
s H ycr weonad like imrmation an:r.l:l:mdl-:::q.raali‘gmi:es.l:all-

L]
PLEASE PAY AT LEAST THIS AROUNT LATE PAYMENT WARNING:  Hwe o nof receive your minimum paymant by your due dals,

Credit Lirmit: $200.00 Cash Advance Credit Limit $100.00 | Yoo heveiopeyaite e dlun o $1300

Awailable Credit: $48.72 Awailable Credit for Cach Advances: $4E.72

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$77.54 - $119.00 + $3.24 + $1E89.50 H $151.28

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

r
abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the lt 5 EESF tu' EEt uP Yﬂ'ur
Mew Yark State Department of Finandal Serces: ﬂ of wwwdfs.ny.gov. é

account alerts:

{ TRANSACTIONS ) eERTE \
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP 1 wiLLians [ W, "SR Unilne: arng . e P LR
1 12 JUN PAST DUE FEE ADUUSTMENTNT i$19.00) 1. Clicking *Messaging and Alerts*”

& 23Ul Cap 1 DebitCardPhonePt AuthDate 22-Ju 1$50.00 2. Clicking "Set Alerts”
3 13 AUG Cap 1 DebitCardPhonePmt AuthDate 12-Aug 1£50.00)

3. Choosing the free alents you'd like to receive

Your camier may change a fee for each 1ex] message alert you receive,
TRansACTIONS For pHILLP | wiLLiams [ R T I R nII——

1 13 UL Kn ElectranicPhorePmt 450,00 TR
2 15JUL DUMKIN #338398  QISJERICHOMY 330,68
3 Z2JUL DUMEIN #304160  QISUMIONDALENY $20.03
4 241UL SNAPPYS SOSCLEARFIELDPA $45.00 INTEREST CHARGE CALCULATION
5 28 UL SUNOCO 0007155517 QPSEROOELYMMY 32501 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
6 UL MEDONALD'S F1052ENEW YORKNY $12.60 Annual Percenta :
ge Balance Subject to
7 2901 MCDONALD'S F3835KEW YORKNY $6.18 Type of Balance Rate (APR) interest Rate erest Charge
Total for Phillip | Willarms [l $189.50 Purchases 22,008 P §161.99 §3.15
Cash Advances 24.90% F 50,00 $0.00
) . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLIME.
1T I .
; Account ending in - . ™y
Due Date Mew Balance Minimum Payment Amount Enclosed I-Es‘s WAS TE !
Sep 12, 2015 $151.28 $25.00 . Since you haw:n_t been sending your .
payments by mail for the past year, we'll
PLEASE PAY AT LEAST stop sending those pesky envelopes. You can
THIS AMOLINT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com,
400022 y

PHILLIF I WILLIAME
BROGELYMN- NY 1L234-4D029 Capital One Bank (UEZAY. N.A.

F.0. Box 7YIDA3
L ETRE | (TR P 1 | A TR  CTTTTTTRCT R T SR T | B Charlotte. NC 28272-10a3

T I
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How Can | Avoid Paying Interest Charges? If you pay your statesent's New Balance in ful by the due dae,
we wil et charge you inesest an By new tBNSsCans that pas b the purchase segmerd . H you have been
perying your socount in full with oo Interes Charges, but then yiou d not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your ststement
for sddiional i nfomation.

How is the Interest Charge applied? Inemest Charges accrue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges aven @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your scount.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How de you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaians).

1. First, for esch segment we tske the beginning balsmce each day snd add in Pew ransediors sed the
pesicdic Ienerest Charme on the pravisus day's balance. Then we subliacl any payments and redies for that
segment b of that day. The resdt is the daily balance for esch segment Howeser, @ your previous
statement balance wes peno or & cedit amoun, new rarsadions whidh post 1 yeur purchase seament are
il sdded 1o the daily halance.

2. Heset, for esdh seqmend, we add the daily balances togecher and divide the sum by the rumber of deys in
the Billing Cpche, The result is the Awerage Daily Balare for each sagmert,

3. Athe end of each Biling Cyde, we muiply your Aversge Daiy Balance for sach segment by te daly
perindic rate JAFR divided bry 365) for that segment, and thee we muliply te resull by the number of days
it the Billing Cycle. We add the irterest Charnges Jor 8l segmems together. The result is your cotal Inenest
Charge for the Billing Cyde.

HOTE: Due e reunding or & minisum Interest Charge, this cakoulation mery wary slightly fram the Imerest Charge

Silualy Esassad.

How ean my Variable APR change? Your APR may incréase or decresse based on one of the following repemed

irdices (reported in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

ain the fae of this statement nist o pour AFRIED. Tren chisd the table belm:

Codle next o your Howr do we caleulate your APR|s)? When your APR(s)
APRis] Index + margin (previously disdlosed 1o will change
you)
F Piiee Rale + masgin The first dery af the Biling Cyches that
L 3 month LIBOR + mangin end in lan., apsl, luly, and Oc.
1] Piiee Rale + margin The fiest day af sach Biling Cyde.
F 1 it LIBOR + magin

Howe £an | Avoid Membership Fees? F o Ranewal Motice & printed on the fort of this statement, you may
i paying an srnual membership Fee by contacing Customer Service o ater than 45 days after the last day in
thie Biling Cycle covered by this statement 1o request that we clase your sicount. To svoid payieg & manthly
membership Fee, dose your account, and we wil stop essessing your morthly membership Fee,

How can | Close My fcommnt? “ou o confad Custemer Serice arptime e request thal we dose yowr
SO0,

lluwdu | Make Payments? Yiou may maks pour payment in several ways!
Onbine and ksgging imo your accoun;

2. Capital One Mokik Banking spp bor spgeoved eledionic devices;

3. Telephone Voice Response System by disling the telephone number sed on the fom of this ssement snd
falloving the voice prompls;

4. Caling the telaphane romber isted on the froen of this statement and peoidieg pour infomation o o
TEErESEnItive,

5. Sending mail payments b e sddiess o te front of this statement with the payment coupan af your
sccount information.

Changing Address?

HOME PROME ....cocveieiireriiens resasansasssssssmsrassssansnssnnsass

Alternate PROME oo s s i ann
E-mail
AAArESS covviviiiire e ssassaies

Please print address or phone number above using blue or black ink.

[LE
15

How do you Process Payments? Wihen vou make & paymenl, you aulfeeipe s 1o initiate & ACH o
eleitranic paysent that wil be debied frem your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us 1o use rdormation from the check 10 make a
che-time ACH of offer ebedronic arster from pour bark sooount. We may also precess & & a check tansaction.
Fuicks may b withdriser from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

For mabile, enling or cver the phore, as of the business day we receive i1, as long 2 they are made by 8 pom
ET.

Fer msibed paymenis, a5 of the business day we recsive it, 85 long as you send the baniom panian of thi
statement and your check 1o the payment address on the font of this stsement. Plexse allow at least {7)
business days for mail delivery, Maled paysents received by us g1 any other location e payments in &y other
form may not be ediced as of the day we receive them.

How do you Apply My Payment? We gererally sppky payiients up 1o your Minimum Paysent frst 10 the
balarios with the lrwest APR (inchading 0% APR), s then 1 Belances with higher APRs. 'We apply any par of
your payrent excesding your Mirimum Pagment o the balance with te highest APR, and ther i balanoss with
lireeés BPRS.

What To Do M You Think 'mu Flnd i Hlsuhe ﬂn 'ruu: itatem.enl_ 1 yaus think there is an emae on your
SEATBMERT, wils 1 us Al
Capital O P.0. Bas 0385 Zah Lake City, UT B4130-0285

I your letier, give us the fallowing infomation:

Account information: Your name and sccout rumber.

Dolar amourd: The dalar amcurt of the suspedied smr

Description af Probilem: B yeu think there is an emor on your bil, describe what pou believe is wiong and why
ywoul beewe it i & mistake. You must cntact us within 60 days after the emor appeared on your Stalement. You
must natify us of any potential emors in wriling. You may call us of notify us elsdranically, but if you do we are
ot requived 1 investigate any potentisl erors and you may heve bo pey the smeunt in question, We wil notdy
ol i wiitie within 30 days of our receipt of vour letier, While we imvestigate whesher ar nol there has been an
e, the foloeing are rue

We cannol Ty to coled the amourt in question, of repen you & delinguent on that ameunt. The chaege in
Question may remain on your satement, and we mey continue 1o charge you intenst o that amount. But, if we
detiaining that vae made & mistake, pou will not Fave b pay the S0 in guestion oF aiy intee ai ather e
rilanad i thial amour.

Whiks e de Fon have bo pay the amaun in quéstion until we serd yoi & patice abaut the aulme of a
inmwestiggation, yiu are resporeible fioe the remainder of your balance.

W can apply 2ey unpaid amount sgainst gour credi imit. Within 90 deys of sur e ceit of yr leer, we will
send you a wrillen Fotice explaining either that we corrected the ermar (i appear on your rest statemerd) or the
reasors we belisss te bill is comed.

Your Rights If You Are Dissatisfied With Your Purchase: If you are dissstifed with the geeds or services
that you kave purcrased with your credit card, and yeu have tied in good faith to cerect the peoblem with the
merchant, you mey have the ight nat 10 pay the resaining amaunt due on the purchase. To use this right, the
feolheraing finst be s

1k You mast hawe wsed your credit cand for the purchase. Purchases made with cash achances from an ATM or
waith & check that sooesses vour eredit cand acceont da pot qualify; and

24 fou must not yet hee Tuly paid for the pundhase.

If all of the criteria abeve are et and you are sl disatishied with the purchass, contact us in weiling at

Capital Ore P.0. Box I03E5 Sah Lake City, UT Bd130-0283

\While we investigate, the same rules apply ta the disputed amount as disossed above. Afier we finish our
investigation, we wil tell you cur deciion. AL that point, if we think you cwe an amount and you do not pay we
may repoit pou & delirguent.

2015 Capitsl One. Capial One s a federally regisenad senice mark.

ETC-08
033015

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

= Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123856



CapitalOhis

Platinum MasterCard
MEW BALANCE MINIMUB PAYMENT
$151.28 $25.00

Previous Balance Payments and Credits

Page 2 of 2
Cuslomer Servica

www.capitalone.com

Accourt ending in [l

DUE DATE
Sep12, 2015

Fees and Interest Charged

£77.54 - £119.00
TRAMSACTIONS CONTINUED
P Tolal Transactions This Period $189.50
FEES
Total Fees This Period 10,00
INTEREST CHARGED
IMTEBEST CHARGE ADMUSTMENT £0.09
INTEREST CHARGE :PURCHASES £3.15
Total Interast This Pariod £3.14
TOTALS YEAR TO DATE
Total Fees This Year £59.50
Total Interest This Year £18.14

$3.24

Jul. 16 - Aug. 15, 2015

Credit Lirmit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

$189.50 =

31 Days in Billing Cyde

$200.00
34872
$100.00
{4872

New Balance

£151.28

EFTA00123857



~ Page1of 3
) &mm_ Aug. 16 - Sep. 15,2015 31 Days in Billing Cyde
cap"a' www.capitalone.com

MINIMUPM PAYMENT WARNIMG: I you make anly the minimum paymert aach pasiod, you
will pay miore in intereest and i will kska you langer 1o pay of your belance. For esample;
Platinum MasterCard Account ending m- Payment Amaount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT OUE DATE Additional Charges Are Made Statement Balance Tatal Cost
$190.74 $51.00 Oct 12,2015 Wiy Faymeri Ao} 05
R melkummnrMEMIwaargmm.:all-
| FLEASE FAT AT LEAST THIS AMOUN | LATE PAYMENT WARNING: Fwe do not receive ywour minimum payment by your due dale,
Credit Limit: $200.00 Cash Advance Credit Limit: 100,00 | Yo mey heveto pay & lete fee clup o $12.00.
Available Credit: 1328 Available Credit for Cash Advances: $9 26
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
3151.28 - $0.00 + $22.35 + 51011 = $190.74

his account, please give us a call ar 1-B00-955-6600. We'll be glad

- --._-...ul riday froen 8 am. to 11 pm. ET, and Saturday and Sunday Help is availa ble

Mew York ressdenits may cortact the Mew Yaork State Department of Financal Senvicas to

abtain a comparative listing of credit card rates, fees, and qrace penods. Contact the . g x
Mew Yark State Depariment of Finandal SErulf_&'S.ﬂhl wharse sy gow. A‘fﬂld missing fu“‘lrﬂ payments hy SEttlﬂg
up free, customizable account alerts.

( TRANSACTIONS ) o
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ Enroll in online banking or log into
your account at capitalone.com
FO0045-C
transacTions FoR PHILLIF 1 wiLtLams [N
1 15 AUG MEWSLINK B 1024 NMAVMIAMIFL $17.11
Total for Philip | witiarns [l $17.11 INTEREST CHARGE CALCULATION
* Tokd Tenssctions This Petod 1711 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

FEES Type of Balance Rate (APR) interest Rate Interest Charge
1 125EP PASTOUE FEE 19.00 Purchases 22.90% P $172.43 £335

otal Fees This Period $19.00 Cash Advances 24.90% P $0.00 $0.00

) . FLD,F = Varable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |
; Account ending in -

e Y
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Oct 12, 2015 190.74 51.00 . .
- $ = Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
PHILLIP I WILLIAMS \ 400020
BROGELYN. NY LL234-4029 Capital One Bank (USA}. M.A-

P.0. Box 71083
I T T e L A T T Charlotes. NC 238272-1083

T I

EFTA00123858



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123859



2of 3
) ammﬂ Aug. 16 - Sep. 15, 2015 31 Days in Billing Cyde
www.capitalone.com

- ] Credit L +200.00

Platinum MasterCard Accourt ending in [l
Available Credit: 19.26
NEWBALANCE MNRNAI PAYMENT DUEDATE Cash Advance Credit Limit: $100.00
§190.74 $51.00 Oct 12, 2015 Available Credit for Cash Advances: $9.26
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$151.28 - $0.00 + $22.35 + 2171 = £190.74
TRANSACTIONS CONTINUED
INTEREST CHARGED
IMTEREST CHARGE:PURCHASES £3.35
Total Irtarast This Period £3.35
TOTALS YEAR TO DATE
Total Fees This Year $74.50
Total Irtarest This Year $21.49

au were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recorvmiend that you allow at least 7
business days for your manimum gayment to reach Capital One.

EFTA00123860
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CapitalOne

FACTS WHAT DOES CAPITAL ONE®
DO WITH YOUR PERSONAL INFORMATION?

Rev. 07/2015
201213

to understand what we do.

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully

have with us. This information can include:
»  Social Security number and income
=  Account balances and payment history

The types of personal information we collect and share depend on the product or service you

=  Account transactions and credit card or other debt

can limit this sharing.

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons Capital One chooses to share; and whether you

Reasons we can share your personal information

Does Capital One
share?

Can you limit this
sharing?

For our everyday business purposes - such as to process your

transactions, maintain your account(s), respond to court orders YES NO
and legal investigations, or report 1o credit bureaus

For our marketing purposes — YES NO
to offer our products and services to you

For joint marketing with other financial companies YES NO
For our affiliates’ everyday business purposes - information YES NO
about your transactions and experiences

For our affiliates’ everyday business purposes - information YES YES
about your creditworthiness

For our affiliates to market to you YES YES
For nonaffiliates to market to you YES YES

To limit our
shari ng Please note:

information as described in this notice.

= Call us toll free: 1-888-817-2970 — our menu will prompt you through your choices.

If you are a new customer, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our customer, we continue to share your

However, you can contact us at any time to limit our sharing.

Questions? Go to www.capitalone.com/contactus

OID:17697

Please Recycle

EFTA00123861



Page 2

Who we are

Who is providing this notice? Our affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank (USA),
Mational Association; and Capital One, National Association.

What we do

How does Capital One . To protect your personal information from unauthorized access and use,
protect my personal information? | we use security measures that comply with federal law. These measures
include computer safeguards and secured files and buildings.

How d‘“‘E!’: Capital One collect my | \We collect your personal information, for example, when you
personal information? = Open an account or deposit money

= Fay your bills or apply for a loan

= Use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

s Sharing for affiliates’ everyday business purposes — information about
your creditworthiness

= Affiliates from using your information to market to you

= Sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to

limit sharing. See below for more on your rights under stale law.

What happens when | limit Your choices will apply to everyone on your account.
sharing for an account | hold
jointly with someone else?

Definitions

Affiliates Companies related by common ownership or control. They can be

financial and nonfinancial companies.

» Our affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank
(USA), National Association; and Capital One, National Association.

Nonaffiliates Companies not related by common ownership or control. They can be

financial and nonfinancial companies.

= Nonaffiliates we share with can include insurance companies,
service providers, co-branded partners, retailers, data processors,
and advertisers.

Joint marketing A formal agreement between nonaffiliated financial companies that

together market financial products or services to you.

» QOur joint marketing partners include companies such as other banks
and insurance companies.

Other important information

CA and VT Residents: We will not share your information with companies outside of Capital One, except for our
everyday business purposes, for marketing our products and services to you, or with your consent.

VT Residents only: We will not disclose credit information about you within or outside the Capital One family of
companies except as required or permitted by law.

NV Residents; Motice provided pursuant to state law. To be placed on our internal Do Not Call List, call
1-888-817-2970. If you would like more information about telemarketing practices, you may contact us at

Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285 or webinfo@capitalone.com. For more on this
MNevada law, contact Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington
St., Suite 3900, Las Vegas, NV 89101; Phone number: 1-702-488-3132; e—rna.i.l'_EEEI.N.EQ@ag_slale_uv.us.

Telephone Communications: All telephone communications with us or our authorized agents may be monitored
or recorded.

© 2015 Capital One. Capital One is a federally registered service mark. All rights reserved.

EFTA00123862



- Page 1of 2
) &mm_ Sep. 16 - Oct. 15,2015 30 Days in Billing Cyde
cap"a' www.capitalone.com

MINIMUM PAYMENT WARNING: [ you make anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUM BAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
s H yca weonakd like imkrmation an:r.l:l:mdl-:::q.raali‘gmi:es.l:all-

L]
PLEASE PAY AT LEAST THIS AROUNT LATE PAYMENT WARNING:  Hwe to nof receive your minimum payment by your due dals,

Credit Limit: $200.00 Cash Advance Credit Limit $100,00 | YooY feveiopeyaite e dlun o $1300

Awailable Credit: $27.04 Awailable Credit for Cach Advances: $27.04

Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
3180, - $100.00 + $2.97 + 579.15 = $171.96

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

'
abtain a comparative listing of cedit card rates, fees, and grace periods. Cantact the lt 5 EESF tu' EEt UP Yﬂ'ur
Mew Yark State Depariment of Financal Serces: ﬂ or wwwdfs.ny.gov. é

account alerts:

{ TRANSACTIONS ] SR :
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIF | wiLLiams [ irst, “Log In" to Online Banking. Next, sign up by
1 Z6SEP Cap 1 DebitCardPhomePmit AuthDate 26-Sap [$100.00) 1. Clicking *Messaging and Alerts”
2. Clicking “Set Alerts”
. Choosing the free alerts you'd (=)
TRANSACTIONS FOR PHILLIP | WILLIAMS - e
1 29 5EF USPS 3509890343 591097 S8R00KLYNNY $8.33 Yiour camier may charge a fee for each lexl message alert you receive
2 29 5EP NYCDOT PARKING METERSLOMG IS OTYNY 14.00 : ) 0006
3 30SEP NYCDOT PARKING METERSLONG IS OTYNY $4.00 .
4 02 0CT NYCDOT PARKING METERSLONG 15 CITYNY $4.00
5 04 0CT CHIMA MEW STAR REST.AROCELYNNY 32662
[ O OCT WALDBALM'S # 70240BRO0KLYMMY 237 INTEREST CHARGE CALCULATION
7 06 OCT 45 DELI MARKETHEW YORENY $£.51 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Total for Phillip | Willams $79.25 Annual Percentage  Balance Subject to
- Type of Balance Rate (APR) interest Rate Interest Charge
P Total Transactions This Period $70.25 Purchases 22.90% P £157.94 £2.97
Cash Advances 24.90% F 50,00 $0.00
) . FLD,F = Varable Rate. See reverse of page 1 for details
Transactions continue on page 2

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in - s N
Due Date MHew Balance Minimum Payment Amount Enclosed LESS WASTE!
Nov 12, 2015 $172.96 $25.00 . Since you havcn} been sending your .
payments by mail for the past year, we'll
PLEASE PAY AT LEAST stop sending those pesky envelopes. You can
THIS AMOUNT continue to eliminate waste by signing up for
paperless statements at www.capitalone.com,
400072
e, -
PHILLIP I WILLIAMS
BROGKLYN~ NY 1L23u-u029 Capital One Bank (USA). N.A.
F.0. Box 71083
S B BT (| L B B R VR L T SR TR T (LR Charlotte, NC 28272-1083

1L R TU BRI T | R FATUTER | L R R TR T
1 T
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How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123864
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Cuslomar Servion Sep. 16 - Oct 15, 2015 30 Days in Billing Cyde
cap/"aﬂ:? www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Account ending in [l )
Ayailable Credit: 12704
NEWBALANCE MRNIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§172.96 $25.00 Nowv 12, 2015 Available Credit for Cash Advancas: 127.04
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$190.74 - $100.00 + $2.97 + 579.25 = £172.96
TRANSACTIONS CONTINUED
FEES
Toital Fees This Period $0.00
INTEREST CHARGED
IMTEREST CHARGE PURCHASES £2.497
Tedal Inderest This Period £2.97

TOTALS YEAR TD DATE
Total Fees This Year 78.50
Total Interest This Year 42446

EFTA00123865



Customer Senice
www.capitalone.com

CapitalOhe

Page 1of 2

Oct. 16 - Mov. 15, 2015 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard ficoant endling |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
51 76.35 $25m Dec 12’ M5 hinimum F‘a:.rrrert 9 Monihis) S153

"
CH
L

PLEASE PAY AT LEAST THIS AMOUNT
Credit Lirnit: 3200.00

Awailable Credit: 23 85

Previous Balance Payments and Credits

1729 - 550,00 +

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the

Mew Yark State Depariment of Finandal Serces: ﬂ of wwwdfs.ny.gow.
( TRANSACTIONS )

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [

1 14 MO Payment received. Thank you! 1$50.00)

transacTions For PHILLIP | wiLtLams [

1 140CT SUNGCO 0007155517 OPSBROCKLYMMY $20.08

2 16 0CT POPEYES CHIKCENBROCKLYMMY $10.33

Total for Phillip | Williams [ $30.41

P Total Transactions This Period 53041

FEES

1 12 MOV PAST DUE FEE 419.00
Total Fees This Period 3149.00

Transactions continue on page 2

Cash Advance Credit Limit $100.00

Fees and Interest Charged
52298

 ycns weouie [k imbormation aibows credit counsaling senices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,
you may hewve io pay & late Jee of up o $19.00.

Available Cradit for Cach Advances: 123 65

New Balance

$176.35

Transactions

" $30.41

It's easy to set up your
2 account alerts:

“ 1o Online Banking. Mext, sign up by:

First, “Log In
1. Clicking “Messaging and Alerts”

2. Clicking “Set Alerts”
3. Choosing the free alerts you'd like to receive

Your camier may change a fee for each 1ex] message alert you receive,

0000 7-C

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

Type of Balance Rate (APR) interest Rate Interest Charge
Purchases 12.090% p £204.52 $396
Cash Advances 24.80% s0.00 $0.00

FLD,F = Varable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWWW.CAPITALOME. COM TO MAKE YOUR PAYMENT OMLINE.

T |

Due Date

Account ending in -

Mew Balance Minimum Payment Amount Enclosed

Dec 12, 2015 $176.35 £25.00

PLEASE PAY AT LEAST
THIS AROLUNT

PHILLIF 1 WILLIAME

BEOGOELYM- NY XLZ23u-uwO29
L FRETETTT 1) EEU CLY AU U LULELEYY B T T TR SR AR

"LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes. You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400404 2

Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

1 I

EFTA00123866



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123867



~ Page2of 2
] Cuslomar Senvics Oct. 16 - Mow. 15, 2015 31 Days in Billing Cyde
cap;% www.capitalone.com

Credit Limit: $200.00
Platinum MasterCard Accourt ending in [l
Available Credit: $23.65
NEWBALANCE MENRIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§176.35 $25.00 Dec 12, 2015 Available Credit for Cash Advances: 32365
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
31729 - 550,00 + 52298 * 530041 = $176.35
TRANSACTIONS CONTINUED
INTEREST CHARGED
IMTEREST CHARGE:PURCHASES £3.98
Total Interast This Period £3.98

TOTALS YEAR TD DATE
Total Fees This Year $97.50
Total Irterest This Year £28.44

Yo were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recarmiend that you allow at least 7
business days for your manimum gayment to reach Capital One.

EFTA00123868



~ Page1of 2
] &mm_ Mov. 16 - Dec. 15, 2015 30 Days in Billing Cyde
cap"a' www.capitalone.com

MINIMUPM PAYMENT WARNIMG: I you make anly the minimum paymert aach pasiod, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;
Platinum MasterCard ficoant endling m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§198.75 $51.00 Jan 12,2016 Mirkrum Pymert ockbd 15
R melkummnrMEMIwaargmm.:all-
| PLEASERAF A7 LEAST THES ALACUE | LATE PAYMENT WARNING: Fwe oo nof receive wour minimm payment by your due dale,
Credit Lirmit: $200.00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alte fee clup o $1900.
Available Credit: 31.25 Available Credit for Cash Advances: §1.25
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
3176.35 - $0.00 + $22.40 + $0.00 = $198.75

nl, please give us a call an 1-800-955-6600. We'll be glad

%,

Help is available

Mew York ressdenits may coract the Mew Yaork State Department of Financal Servicas to

abtain a comparative listing of credit card rates, fees, and grace penods. Contact the . g x
Mew Yark State Depariment of Finandal SErulf_&'S.ﬂhl wharss sy gow. A‘i’ﬂld missing fu“‘lrﬂ payments hy SEttlng
up free, customizable account alerts.

ugh Friday from 8 am. to 17 pom. ET, and Satunday an

( TRANSACTIONS ) -
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ Enroll in online banking or log into
your account at capitalone.com
300045
transacTions FoR PHILLIF | witams [N
INTEREST CHARGE CALCULATION
FEES Your Annual Percentage Rate (APR) s the annual interest rate on your account.
1 12 DEC  PAST DNUE FEE 314.00 Annual Percenta Balance Subject to
Total Fees This Pariod 19.00 i Farcentage e
otal Fees This Perio 3 Type of Balance Rate (APR) interest Rate Interest Charge
INTEREST CHARGED Furchases 1290% P $180.49 $3.40
Cash Advances 2480% P 50,00 $0.00

) . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |
; Account ending in -

e Yy
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Jan 12, 2016 198.75 351.00 . .
2 $ = Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
PHILLIP I WILLIAMS N 400020
BROGELYN. NY LL234-4029 Capital One Bank (USA}. M.A-

F.0. Box 7YIDA3
U 1) G TR LU EUTRET CT LT LCEUT R | P LT | TR Charlotte. NC 28272-10a3

1 I

EFTA00123869



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123870



B 2of 2
C i mmﬂ Mov. 16 - Dec. 15, 2015 30 Days In Billing Cyde
w www.capitalone.com

Credit Lirmit: $200.00
Platinum MasterCard Accourt ending in [l
Available Credit: 3135
NEWBALANCE MINRNAI PAYMENT DUEDATE Cash Advance Credit Limit: $100.00
§198.75 $51.00 Jan 12, 2016 Available Credit for Cash Advances: $1.25
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$176.35 - $0.00 + $22.40 + $0.00 = $198.75
TRANSACTIONS CONTINUED
INTEREST CHARGED (CONTINUED)
INTEREST CHARGE:PURCHASES £3.40
Total Irtarast This Period £3.40
TOTALS YEAR TO DATE
Total Fees This Year $116.50
Total Irtarest This Year §31.84

Yoo were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recormiend that vou allow at least 7
business days for your pranimum payment to reach Capital One.

EFTA00123871



Customer Senice
www.capitalone.com

i

Page 1of 2

Dec. 16 - Jan. 15, 2016 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ you make anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
$177.59 $25.00 Feb 12,2016 Mirkrum Pymert ook 1

e
:

L]
PLEASE PAY AT LEAST THIS AROUNT

Credit Lirnit: 320000

Available Credit: 22 .41

Previous Balance

F198.75 -

Payments and Credits
S60.00 +

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of credit card rates, fees, and grace penads. Contact the

Mew Yark State Department of Finandal Serces: ﬂ or wwwdfs.ny.gov.
( TRANSACTIONS )

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [

1 18 DEC Payment received. Thank you! 1$60.00)
transacTions For PHILLIP | wiLLams [
1 22 DEC BP#0035311MABCY AVEQPSBROCKLYNMY $15.00
2 22 DEC THE UPS STORE #5412BROCKLYMMY $2.16
3 22 DEC FIME FARESEODKLYMNY $18.28
Total for Phillip | Williams [ $35.44
P Total Transactions This Perdod $35.44
FEES
Total Fees This Period 30.00

Transactions continue on page 2

Cash Advance Credit Limit $100.00

Fees and Interest Charged
$3.40

 ycnus weouie Ik imbormation: aibou? credit counseling senices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,
you may hewve io pay & late Jee of up o $19.00.

Available Cradit for Cash Advancas: $22.41

New Balance

$177.59

Transactions

' $35.44

Always at your service...

Pay your bill anline and take advantage of
these and other on-the-go services:
* Capital One® text messaging

* Card replacement
* Travel notification

Log into www.capitalone.com to take

{, 300026-C
advantage of these and other on-the-go services

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

Type of Balance Rate (APR) interest Rate Interest Charge
Purchases 2315% p $172 82 £3.40
Cash Advances 2515% F £0.00 $0.00

FLD,F = Varable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

Due Date Mew Balance Minimum Payment Amount Enclosed
Feb12 2016 £17759 $25.00
PLEASE PAY AT LEAST
THIS AMOUNT

PHILLIF 1 WILLIAME

BEOGOELYM- NY XLZ23u-uwOD29
(L | LR O V) ELEET TR (TR P U TR R U U T B TR

LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes, You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400072

Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

T I

EFTA00123872



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123873
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Cuslomar Servics Dec. 16 - Jan. 15, 2016 31 Days in Billing Cyde
cap"m% www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Aceount ending in [l )
Awailable Credit: 32241
NEWBALANCE MENIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§177.59 $25.00 Feb 12, 2016 Available Credit for Cash Advances: 32241
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$198.75 - 560,00 + $3.40 + 535.44 = $177.59
TRANSACTIONS CONTINUED
INTEREST CHARGED
IMTEREST CHARGE:PURCHASES £3.40
Tetal Irterest This Pericd £3.40

TOTALS YEAR TO DATE
Total Fees This Year £0.00

Total Irterest This Year £3.40

EFTA00123874



Customer Senice
www.capitalone.com

i

Page 1of 2

Dec. 16 - Jan. 15, 2016 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ you make anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
$177.59 $25.00 Feb 12,2016 Mirkrum Pymert ook 1

e
:

L]
PLEASE PAY AT LEAST THIS AROUNT

Credit Lirnit: 320000

Available Credit: 22 .41

Previous Balance

F198.75 -

Payments and Credits
S60.00 +

Mew Yark residents may contact the Mew Yok State Department of Financal Services to

abtain a cemparative listing of credit card rates, fees, and grace penads. Contact the

Mew Yark State Department of Finandal Serces: ﬂ or wwwdfs.ny.gov.
( TRANSACTIONS )

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [

1 18 DEC Payment received. Thank you! 1$60.00)
transacTions For PHILLIP | wiLLams [
1 22 DEC BP#0035311MABCY AVEQPSBROCKLYNMY $15.00
2 22 DEC THE UPS STORE #5412BROCKLYMMY $2.16
3 22 DEC FIME FARESEODKLYMNY $18.28
Total for Phillip | Williams [ $35.44
P Total Transactions This Perdod $35.44
FEES
Total Fees This Period 30.00

Transactions continue on page 2

Cash Advance Credit Limit $100.00

Fees and Interest Charged
$3.40

 ycnus weouie Ik imbormation: aibou? credit counseling senices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,
you may hewve io pay & late Jee of up o $19.00.

Available Cradit for Cash Advancas: $22.41

New Balance

$177.59

Transactions

' $35.44

Always at your service...

Pay your bill anline and take advantage of
these and other on-the-go services:
* Capital One® text messaging

* Card replacement
* Travel notification

Log into www.capitalone.com to take

{, 300026-C
advantage of these and other on-the-go services

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Annual Percentage  Balance Subject to

Type of Balance Rate (APR) interest Rate Interest Charge
Purchases 2315% p $172 82 £3.40
Cash Advances 2515% F £0.00 $0.00

FLD,F = Varable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

Due Date Mew Balance Minimum Payment Amount Enclosed
Feb12 2016 £17759 $25.00
PLEASE PAY AT LEAST
THIS AMOUNT

PHILLIF 1 WILLIAME

BEOGOELYM- NY XLZ23u-uwOD29
(L | LR O V) ELEET TR (TR P U TR R U U T B TR

LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes, You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400072

Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

T I

EFTA00123875



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123876
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Cuslomar Servics Dec. 16 - Jan. 15, 2016 31 Days in Billing Cyde
cap"m% www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Aceount ending in [l )
Awailable Credit: 32241
NEWBALANCE MENIIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§177.59 $25.00 Feb 12, 2016 Available Credit for Cash Advances: 32241
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$198.75 - 560,00 + $3.40 + 535.44 = $177.59
TRANSACTIONS CONTINUED
INTEREST CHARGED
IMTEREST CHARGE:PURCHASES £3.40
Tetal Irterest This Pericd £3.40

TOTALS YEAR TO DATE
Total Fees This Year £0.00

Total Irterest This Year £3.40

EFTA00123877



Customer Senice
www.capitalone.com

—

Page 1of 2

Jan. 16 - Feb. 15, 2016 31 Days in Billing Cyde

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Plinum Maia Accaunt encing |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
NEW BALANCE MIMIMUBM PAYMENT OUE DATE Additional Charges Are Made Statement Balance Taotal Cast
5174.73 $25.00 Mar 12, 2016 Mirimum Payment AMonigs) g1

o
H

PLEASE PAY AT LEAST THIS AMOUNT
Credit Lirnit: 3200.00

Awailable Credit: 12527

Previous Balance Payments and Credits

$177.59 -

Mew Yark residents may contact the Mew Yok State Department of Financal Services to
abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the
Mew Yark State Depariment of Finandal Serices: of wrwe.dls.ny.gow.
Rermwal Motice - Your 03/2016 bill will include your 3.29.00 annual membership fee.
The reverse of this page explains how you may dase your account ard avoid this fee,

Hath sides of this page pravide important infarmation abowt your ratels) and haw your
interest chaigs & calilatad,

{ TRANSACTIONS ]
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP 1 wWiLLLans [N

1 21 1AM Payment received. Thank youl (£25.00)

2 13 FEE Cap 1 DebitCardPhonePirit AuthDate 13-Feb 1£25.00)

transacTions FoR PHILLIF 1 witLams [

1 13FEE FAMILY DOLLAR #6652BROOKLYNNY $15.68

2 13FEE FIME FARESROOKLYNMY 32831

Total for PHILLIP 1 WILLIAMS [ $43.99
P Total Transactions This Period 54399

Transactions continue on page 2

Fees and Interest Charged
§50.00 + $3.15

 ywcns o Ik imbormation aibowrs credit counsaling senices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,

Cath Advance Credit Limit: 4100,00 | ¥oumeyheve topayalse fee ofup i $12.00

Available Cradit for Cach Advances: 12527

Transactions New Balance

' §43.99

$174.73

B + MORE

Credit cards are only part
of the equation.

Learn about all the ways we can serve your needs at
capitalone.com.

J00010-C

INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.

Annual Percentage  Balance Subject to
Type of Balance Interest Cha
ype ne Rate (APR) Interest Rate ' 9e
Purchases 2315% P £159.09 £3.15
Cash Sdvances 25.15% P £0.00 £0.00

FLD,F = Vanable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWAWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Due Date

Account ending in -

Mew Balance Minimum Payment Amount Enclosed

Mar 12, 2016 17473 £25.00

PLEASE PAY AT LEAST
THIS AMOLUNT

PHILLIF I WILLIAME

BROGELYN. NY LL234-4029
U & S| B U BT TR R TR A R BT

LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes. You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400404 2

Capital @ne Bank (UEAY. N.A.
P.0. Box 71083
Charlotte. NC 28272-1083

T I

EFTA00123878



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123879



~ Page2of 2
C i Cuslomar Senvicn Jan. 16 - Feb. 15, 2016 31 Days in Billing Cyde
ap'"a" www.capitalone.com

Plati MasterCard Credit Lirnit: £20:0.00
num Aceount end
unt endiog in I Available Credit $25.27
NEW BALANCE MINIMUB PAYMENT DUE DATE Cash Advance Credit Lirmit: 100,00
$174.73 £25.00 Mar 12, 2016 Available Credit for Cash Advances: $25.27
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$177.59 - 550,00 + $3.15 + 54399 = £174.73
TRANSACTIONS CONTINUED
FEES
Total Fees This Period $0.00
INTEREST CHARGED
INTEREST CHARGE :PURCHASES £3.15
Total Interast This Pariod £3.15

TOTALS YEAR TD DATE
Total Fees This Year S0.00
Total Interest This Year £6.55

EFTA00123880



~ Page1of 2
c ; i &mm_ Feb. 16 - Mar. 15, 2016 29 Days in Billing Cyde
ap'"a" www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amaount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
$249.98 $52.00 Apr 12, 2016 Mirkrum Pymert 12Mank e} i
oy melkummnrMEMIwaargmm.:all-
| PLEASERAR A7 LEAST THES ALACUE | LATE PAYMENT WARNING: Fwe oo nof receive wour minimim payment by your due dale,
Credit Lirmit: $200.00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alte fee clup o $1900.
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
317473 - $0.00 + $51.70 + 523.55 = $249.98

BE5-RAO0. We'll be glad

i, please give us a call at 1-B00

o4 1015 15 gty o Help is available

Mew York ressdenits may coract the Mew Yaork State Department of Financal Senvicas o

abtain a comparative listing of credit card rates, fees, and qrace penods. Contact the . g x
Mew Yark State Depariment of Finandal SErulf_&'S.ﬂm wharse sy gow. A‘i’ﬂld missing fu“‘lrﬂ paymﬂ'“tﬁ hy settlng
up free, customizable account alerts.

( TRANSACTIONS ) o
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ Enroll in online banking or log into
your account at capitalone.com
00045
transacTions FoR PHILLIF | wiLLams [N
1 18 FEE  FIME FAREBROCKLYMNY 319.50
A FEB MILY DOLLAR #6565
2 ZAFEE FAMILY DOLLAR #6652BRODKLYNNY £4.05 INTEREST CHARGE CALCULATION
Total for PHILLP 1 wiLLIamS [ $23.55
Your Annual Percentage Rate (APR) s the annual interest rate on your account.
» Tolal Transactions This Period §23.55 Annual Percentage  Balance Subject to
Type of Balance Rate (APR) interest Rate Interest Charge
FEG Purchases 2315% P $201.17 £3.70
Cash Advances 2515%F 50,00 $0.00

) . FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

s ~
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
12, 2016 49,98 £52.00 .
Apr12 $2 = Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS \ 400020
BROGKLYN. WY 1L23u-4029 Capital One Bank (USAY. N.A.

F.0. Box 7YI0DA3
L) CLTLTY 1 L CLUS Y RTRTLY| ELEPEN B O TR T L T Charlotte. NC 28272-1083

1 I

EFTA00123881




How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123882



CapitalOhe

Platinum MasterCard
NEW BALANCE MINIMUBM PAYMENT
£249.93 £52.00

Previous Balance Payments and Credits

317473 - $0.00

TRAMSACTIONS CONTINUED

FEES (CONTINUED)
1 12 MAR  PAST DILUE FEE
2 15 MAR CAPITALONE MEMBER FEE
Total Fees This Period

INTEREST CHARGED
IMTEREST CHARGE:PLRCHASES
Todal Interest This Period

TOTALS YEAR TD DATE
Total Fees Thes Year
Total Interest This Year

Jof 2
Cuslomer Service

www.capitalone.com

Aecourit ending in [l

DUE DATE
Apr 12, 2016

Fees and Interest Charged

31900
32900
J48.00

£3.70
£3.70

$48.00
$10LE5

You were assessed a past due fee becawse your minimurm payment was not recemwed by
the due date. To avoid this fee in the future, we recarmend that vou allow at least 7

business days for your mammum payment Lo reach Capital One.

$51.70

Feb. 16 - Mar. 15, 2016

Credit Lirnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

52355 =

29 Days in Billing Cyde

$200.00
$0.00
$100.00
$0.00

New Balance

$249.98

EFTA00123883



- Page1of 2 .
i Cuslomer Sanvics Mar. 16 - Apr. 15, 2016 31 Days in Billing Cyde
cap’% www.capitalone.com
MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending |n- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost

51 5467 $25m 'Ihy' 12’ 2016 Jinimum F‘a:.rrrert & Monihis) SIET

e
:

L]
PLEASE PAY AT LEAST THIS AROUNT

Cresdit Lirnit: 320000

Awailable Credit: $45.38

Previous Balance Payments and Credits

324598 -

Mew Yark residents may contact the New Yaork State Department of
abtain a cemparative listing of credit card rates

{ TRANSACTIONS ]

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLians [

1 11 APR Payment received. Thank yau!

transacTions For PHILLIP | wiLLams [T

Cash Advance Credit Limit $100.00

$100.00 +

Financial Serdicas o
pes, and grace penads. Cantact the

Mew Yark State Depariment of Finandal Sendces: ﬂ or wwwdfs.ny.gov.

 ywcnus weouie Ik imbormation aibou? credit counsaling senvices, call I-

LATE PAYMENT WARNING: Fwe do not receie wour minimum payment by your due dale,
you may heve io pay & late Jee of up o $19.00.

Available Cradit for Cach Advances: 345 38

New Balance

£154.62

Transactions

$0.00 =

Fees and Interest Charged
$4.64 +

It's easy to set up your
2 account alerts:

"Log In"

First,
(10000 1. Clicking “Messaging and Alerts”

2. Clicking “Set Alerts”
3. Choosing the free alerts you'd like to receive

to Online Banking. Next, sign up by:

FEES
Total Fees This Period

INTEREST CHARGED
INTEREST CHARGE:PURCHASES
Tatal Interest This Penod

Transactions continue on page 2

Your camier may change a fee for each 1ex message alert you receive,
300007-C

$0.00

INTEREST CHARGE CALCULATION
$4.64 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
£4. 64 Tvoe of Balance Annual Percentage  Balance Subject to Interest Cha

ype e Rate (APR) Interest Rate ' 9
Purchases 2315% p $236.22 £4.64
Cash Advances 25.05% F $0.00 £0.00

FLD,F = Yanable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Due Date

Account ending in -
Mew Balance Minimum Payment

May 12, 2016 $154.62 $25.00

PLEASE PAY AT LEAST
THIS AMOLUNT

PHILLIF I WILLIAME

BROQELYM- NY LLZ3u-uD29
o L LT e T ey L L T e

"LESS WASTE!

Since you haven't been sending your

payments by mail for the past year, we'll

stop sending those pesky envelopes. You can

continue to eliminate waste by signing up for

paperless statements at www.capitalone.com,
400404 2

Amount Enclosed

Capital @ne Bank (UEAY. MN.A.
P.0. Box 71083
Charlotte. NC 28272-1083

1 I

EFTA00123884



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123885



~ Page2of 2
Cuslomar Servios Mar. 16 - Apr. 15, 2016 31 Days in Billing Cyde
cap"% www.capitalone.com

Plati MasterCard Credit Lirnit: $200.00
num Aceourt end
untending n [ Available Credit $45.38
NEWBALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Lirnit: $100.00
§154.62 $25.00 May 12, 2016 Available Credit for Cash Advancas: $45.38
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$249.98 - $100.00 + $4.64 + $0.00 = £154.62
TRANSACTIONS CONTINUED
TOTALS YEAR TO DATE
Toital Fees This Year $48.00
Total Irterest This Year £14.89

EFTA00123886



~ Page1of 2
- &mm_ Apr. 16 - May. 15, 2016 30 Days in Billing Cyde
cap"a' www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay more in intereest and i will kzke you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§222.59 $52.00 Jun 12,2016 Mirkrum Pgymert 10Manke) au
R melkummnrMEMIwaargmm.:all-
| FLEASE RAR A7 LEAST THES ALACUE | LATE PAYMENT WARNING: Fwe oo nof receive wour minimim payment by your due dale,
Credit Lirmit: $200.00 Cash Advance Credit Limit: §100,00 | o mey heve topay alate fee clup o $1900.
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
315482 - $0.00 + $21.86 + 545.11 = $222.59

B55-RAO0. We'll be glard

i, please give us a call at 1-B00

o4 101 10 gty Help is available

Mew York ressdenits may cortact the Mew Yaork State Department of Financal Senvices to

abtain a comparative listing of aedit card rates, fees, and qrace penods. Contact the . R x
Mew Yark State Depariment of Finandal SErulf_&'S.ﬂm wharss sy gow. A‘i’ﬂld missing fu“‘lrﬂ paymﬂ'“tﬁ I]y settlng
up free, customizable account alerts.

( TRANSACTIONS ) o
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ Enroll in online banking or log into
your account at capitalone.com
00045
transacTions FoR PHILLIF | witLams [N
1 16 APR POPEYES CHICKEM # 18800KLYN NY 326.12
2 18 APR BITE AID STORE - 4613BBO0KLYNNY $18.99 INTEREST CHARGE CALCULATION
Total for PHILLIP 1 wiLLIamsS [ $45.11
Your Annual Percentage Rate (APR) s the annual interest rate on your account.
P Total Transactions This Perod $45.11 Annual Percentage  Balance Subject to
Type of Balance Rate (APR) interest Rate Interest Charge
FEG Purchases 2315% P $202.82 £3.86
Cash Advances 2515%F 50,00 $0.00

) . FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

s ~
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Jun 12, 2016 $22259 £52.00 .
- = Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS \ 400020
BROGKLYN. WY 1L23u-4029 Capital One Bank (USAY. MN.A.

F.0. Box 7YIDA3
TRV B L8 A VR U 1 4 VR (R T AR L Charlotte. NC 28272-10a3

T I

EFTA00123887




How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123888
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Platinum MasterCard
MEW BALANCE MINIMUM PAYMENT
§22259 $52.00
Previous Balance Payments and Credits
3154.62 - $0.00
TRANSACTIONS CONTINUED
FEES (COMTINUED)

1 12 MAY  PAST DUE FEE
Total Fees This Perlod

INTEREST CHARGED
IMTEREST CHARGE:PLURCHASES
Todal Interest This Period

TOTALS YEAR TO DATE
Total Fees This Year
Total Interest This Year

www.capitalone.com

Aecourit ending in [l

DUE DATE
Jun 12, 2016

Fees and Interest Charged

...n....n.
e
T
[=]

$3.860
$3.86

S67.00
$18.75

You weere assessed a past due fee becawse your minimurm payrent was not recemved by
the due date. To avoid this fee in the future, we recarmiend that you allow at least 7

busirness days for your mamimum payrment to reach Capital One.

$22 Bd

Apr. 16 - May. 15, 2016

Credit Lirmnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

545.11 =

30 Days in Billing Cyde

$200.00
$0.00
$100.00
$0.00

New Balance

$222.58

EFTA00123889



~ Page1of 2
c ' &mm_ May. 16 - Jun. 15, 2016 31 Days in Billing Cyde
-?PW www.capitalone.com

MINIMUPM PAYMENT WARNIMG: I you make anly the minimum paymert each pasiod, you
will pay miore in intereest and i will kzke you langer 1o pay of your belance. For esample;
Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§246.04 $B0.00 Jul 12, 2016 rimm Poyment 10Morth(z} 57
R melkummnrMEMIwaargmm.:all-
| FLEASE FAT AT LEAST THIS AMOUN | LATE PAYMENT WARNING: Fwe o not receie ywour minimum payment by your due dale,
Credit Limit: $200.00 Cash Advance Credit Limit: 100,00 | Yo mey heveto pay & lete fee clup o $12.00.
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
322259 - $0.00 + $23.45 + $0.00 = $246.04

nl, please give us a call an 1-800-955-6600. We'll be glad

5,

Help is available

Mew York ressdents may coract the Mew Yaork State Department of Financal Senvices to

abtain a comparative listing of credit card rates, fees, and grace penods. Contact the * g ¥
Mew Yark State Depariment of Finandal SErulf_&'S.ﬂm wharssdfs vy gow. A‘i’ﬂld missing fu“‘lrﬂ paymﬂ'“tﬁ hy settlng
up free, customizable account alerts.

ugh Friday from 8 am. to 17 pom. ET, and Satunday an

( TRANSACTIONS ) o
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [ Enroll in online banking or log into
your account at capitalone.com
00045
transacTions FoR PHILLIF 1 witams [N
INTEREST CHARGE CALCULATION
FEES ) Your Annual Percentage Rate (APR) s the annual interest rate on your account.
] 13U BAST DUE FEE 31900 Annual Percenta Balance Subject to
Tetal Fees This Pariod 19.00 i Farcentage e
otal Fees This Perio 3 Type of Balance Rate (APR) interest Rate Interest Charge
INTEREST CHARGED Furchases 2315% P $226.56 £4.45
Cash Advances 2515% F 50,00 $0.00

) . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |
; Account ending in -

s )
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Jul12, 2016 46.04 £80.00 . .
$2 Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS \ 400020
BROGKLYN. WY 1L23u-4029 Capital One Bank (USAY. MN.A.

F.0. Box 7YIDA3
Y U8 VL Y LT C VA SN STRTR | KLY CLELERTRRU || U T AL Charlotte. NC 28272-1083

T I

EFTA00123890



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123891
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) mmﬂ May. 16 - Jun. 15, 2016 31 Days in Billing Cyde
€. www.capitalone.com

- ] Credit Ui +200.00

Platinum MasterCard Accourt ending in [l
Available Credit: $0.00
NEWBALANCE MNRNAI PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
$246.04 $60.00 Jul12, 2016 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$22259 - $0.00 + $23.45 + $0.00 = $246.04
TRANSACTIONS CONTINUED
INTEREST CHARGED (CONTINUED])
INTEREST CHARGE:PURCHASES $4.45
Total Irtarast This Period £4.45
TOTALS YEAR TO DATE
Total Fees This Year $86.00
Total Irtarest This Year $23.20

oo were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recormiend that vou allow at least 7
business days for your pranimum payment to reach Capital One.

EFTA00123892



~ Page1of 2
C ) ) customer Service [N Jun. 16 - Jul. 15,2016 30 Days in Billing Cyde
EPW www.capitalone.com

MINIMUPM PAYMENT WARNIMG: I youmake anly the minimum paymert each pasiod, you
will pay miore in intereest and i will kzke you langer 1o pay of your belance. For esample;
Platinum MasterCard ficoant endling m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT OUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§269.81 $108.00 Aug 12, 2016 Mirkrum Paymert 10Manke) i
o3 melkummnrMEMIwaah;mm.:all-
| PLEASEFAF A7 LEAST THE ALACUE | LATE PAYMENT WARNING: Fwe do nof receive wour minimum payment by your due dale,
Credit Lirmit: 200,00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alate fee clup o $1900.
Awailable Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
3246.04 - $0.00 + $23.77 + $0.00 = $269.81

ough iy o 81 1011 p.m. €1, and Satday and Suday Your account is SUSPENDED

Mew York ressdenits may cortact the Mew Yaork State Department of Financal Senvicas o . .
abtain a comparative listing of credit card rates, fees, and qrace penods. Contact the P]E&SE EWE us a EEIH tﬂ dlSCUSS }’DUI‘
Mew Yark State Depariment of Finandal Sw-.ucras.ﬂm wharse sy gow. account status Elnd pﬂ}’m{'}nt ﬂl]til]ﬂﬁ

(TRANSACTIONS ) 1-800-955-6600

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP 1 wiLLLans [

J00057-C
transacTions FoR PHILLIF | witLams [N
INTEREST CHARGE CALCULATION
ﬁEEs DL e DL FeG $19.00 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
A E 4. :
Total Fees This Period $149.00 Type of Balance Mn':{ilt:ﬂ;“n']"mg“ Ea::::;: :J:i:t ' Interest Charge
INTEREST CHARGED Furchases 1315% P £250.85 £4.07
Cash Advances 15.15% F 50,00 $0.00
) . FLD,F = Varable Rate. See reverse of page 1 for details
Transactions continue on page 2
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLIME.
1T I .
; Account ending in -
~ ~,
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Aug 12, 2016 981 108.00 . .
914 $26 $ Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMDUNT
’ = Set up account alerts
* Review account information
* Manage your account in privacy
PHILLIP I WILLIAMS \ 400020,

BROGELYMN- NY 1L234-4D029 Capital @ne Bank (UEAY. MN.A.
P.0. Box 71083

U IO U TR R TR T R U U B T | UL ] EOT Charlotte. NC 28272-1083

1L AR YU BRI T | R YL L R R VTR T
1 T
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How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
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How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123894
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i ammﬂ Jun. 16 - Jul. 15, 2016 30 Days in Billing Cyde
_ www.capitalone.com

- ] Credit Limi +200.00

Platinum MasterCard Accourt ending in [l
Available Credit: $0.00
NEWBALANCE MNRRAI PAYMENT DUEDATE Cash Advance Credit Limit: $100.00
5269.81 $108.00 Aug 12, 2016 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$246.04 - $0.00 + $23.77 + $0.00 = $269.81
TRANSACTIONS CONTINUED
INTEREST CHARGED (CONTINUED])
INTEREST CHARGE:PURCHASES 3477
Total Irtarast This Period 8477
TOTALS YEAR TO DATE
Total Fees This Year $105.00
Total Irtarest This Year $27.97

o were assessed a past due fee becawse your minimum payrent was not received by
the due date. To avoid this fee in the future, we recornmiend that vou allow at least 7
business days for your pranimum payment to reach Capital One.

EFTA00123895



~ Page1of 2
c i &mm_ Jul. 16 - Aug. 15, 2016 31 Days in Billing Cyde
ap'"a' www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kske you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§275.17 $133.00 Sep 12, 2016 Mirkrum Pymert ookl 0
o3 oo o Ik imrmation an:r.l:l:mdl-:::q.raali‘gmi:es.l:all-
| PLEASERAF A7 LEAST THES ALACUE | LATE PAYMENT WARNING: Fwe oo nof receise wour minimum payment by your dus dale,
Credit Lirmit: 200,00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alte fee clup o $1900.
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
326981 - $0.00 + $5.36 + $0.00 = $275.17

e o onday thiough iy o 83101 1. £, an Sty an Sy Your account is SUSPENDED

frormm 8 a.m. 1o 5 pon, ET.

Mew York ressdenits may cortact the Mew Yaodk State Department of Financal Senvicas to

abtain a comparative listing of aredit card rates, fees, and qrace penods. Contact the P|E'85E! giUE us a I:EIH tﬂ diSCUSS }’DLI!'
Mew Yark State Depariment of Finandal Services: ﬂ or wwi_dfs.my.gon. account status and DEI].’I'IIEHT ﬂDtII]HS
{ TRANSACTIONS ]
PAYMENTS, CREDITS & ADIUSTMENTS FOR PHILLIP | wiLLlamS [ 1 - BUU '9 5 5 i B Bﬂ ['
300057-C

transacTions FoR PHILLIF 1 witams [N

INTEREST CHARGE CALCULATION

FEES Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Total Fees This Period 30.00 Annual Percenta Balance Subject to
Type of Balance u reentage unje Interest Charge
INTEREST CHARGED Rate (AP} Interest Rate
INTEREST CHARGE:PURCHASES 5536 Purchases 33158 F £272.39 £5.36
Tatal Interest This Pered 8536 Cash dvances 25.15% P 50,00 £0.00

) . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

s ~
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Sep 12, 2016 7RAT 133.00 .
15 $2 $ Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS | 400020
BROGKLYN. WY 1L23u-4029 Capital One Bank (USAY. MN.A.

F.0. Box 7YIDA3
C LU L LLUTE) TR 1 Y TR AR AU TRUTLL | LT Charlotte. NC 28272-1083

LR REE U BRI T R FTUTER LR R R TR T
1 T

EFTA00123896



How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123897
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i mmﬂ Jul. 16 - Aug. 15, 2016 31 Days in Billing Cyde
M www.capitalone.com

Credit Lirnit: $200.00
Platinum MasterCard Accourt ending in [l
Available Credit: 30.00
NEWBALANCE MENRIUM PAYMENT DUE DATE Cash Advance Credit Limit: $100.00
§275.17 $133.00 Sep12, 2016 Awailable Credit for Cash Advances: 0.0
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
$269.81 - $0.00 + $5.36 + $0.00 = $275.17
TRANSACTIONS CONTINUED
TOTALS YEAR TO DATE
Total Fees This Year $105.00
Total Irtarest This Year $33.33

Yaur ranimum payment was ot receved [0 time 10 avold a late fee. As a coumtesy, we
didn't charge you a late fiee this month. Please note that we may charge a late fee in
fubure menths if we dont receive at least your minimum payrment by your due date.

EFTA00123898



- Page 1of 3
C. i customer Service [ N Aug. 16 - Sep. 15, 2006 31 Days in Billing Cyde
w www.capitalone.com

MINIMUM PAYMENT WARNING: [ youmake anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzka you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT OUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§230.75 $158.00 Oct 12, 2016 Mirkrum Pgymert Skookbd 9
o3 melkummnrMEMIwaargmm.:all-
| PLEASERAR A7 LEAST THE ALACUE | LATE PAYMENT WARNING: Fwe oo nof receise wour minimm payment by your due dale,
Credit Limit: $200.00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alte fee clup o 1900,
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
327517 - 549.00 + 34.58 + $0.00 = $230.75

g Fidey om 8. to 1 pn. T, and sty and uncey Your account is RESTRICTED

Mew York ressdenits may cortact the Mew Yaork State Department of Financal Senvices o

Please give us a call to discuss your

abtain a comparative listing of credit card rates, fees, and grace penods. Contact the
Mew Yark State Depariment of Finandal Sendces: ﬂ of wwvd dfs ny.gov. account status Elﬂd pﬂ}’m ent o Dtl[! ns
- .
| TRANSACTIONS J
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP 1 wiLLLans [ 1 - BUU '9 5 5 5 B Bﬂ ['
i 19 AUG Security Deposit Applied 1$49.00)
IO0056-C

rransactions For pHILLIP | wiLLams [
INTEREST CHARGE CALCULATION

Your Annual Percentage Rate (APR) s the annual interest rate on your account.

FEES
T Annual Percentage  Balance Subject to
olal Fees This Pariod .00
Bl i5 Peri 3 Type of Balance Rate (APR) interest Rate Interest Charge
INTEREST CHARGED Purchases 2315% p £233.16 £4.58
Cash Advances 2515% P s0.00 $0.00

) ) FLD,F = Yanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

s ~
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Oct 12, 2016 075 158.00 .
- $23 $ Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS | 400020
BROGKLYH. WY 1L23u-4029 fapital One Bank (USA). MN.A.

F.0. Box 7YIDA3
[LT] AT O LENTY LETTR R CETREET R O | ) R LU T T Charlotte. NC 28272-10a3

1 I

EFTA00123899




How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123900
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Platinum MasterCard Accourt ending in [l
MEW BALANCE MINIMUB PAYMENT DUE DATE
§230.75 $158.00 Oct 12, 2016
Previous Balance Payments and Credits Fees and Interest Charged
327517 - 549.00 +* §4.58
TRAMSACTIONS CONTINUED
INTEREST CHARGED (CONTINUED)
IMTEREST CHARGE:PURCHASES £4.58
Todal Interest This Perid $4.58
TOTALS YEAR TO DATE
Total Fees This Year $105.00
Total Iriterest This Year 53701

Yaur mdnimum payrent was not received in time 10 aveld a late fee. As a courtesy, we
didn't charge you a late fiee this month. Please note that we may charge a late fee in
future meaths if we dont receive at least your minimum payrment by your due date.

Yaur account & now closed. Changes made prior to your request to closs wall still pest to
wour account, but future charges will be declined. If you have a balance, please continue
1o make payments unitil your balance reaches $0. Your account will be reponed to the
credit bureaus as dased.

Aug. 16 - Sep. 15, 2016

Credit Lirmit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

$0.00 =

31 Days in Billing Cyde

$200.00
$0.00
$100.00
$0.00

New Balance

$230.75

EFTA00123901
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CapitalOne

FACTS WHAT DOES CAPITAL ONE®
DO WITH YOUR PERSONAL INFORMATION?

Rev. 07/2015
201213

to understand what we do.

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice carefully

have with us. This information can include:
»  Social Security number and income
=  Account balances and payment history

The types of personal information we collect and share depend on the product or service you

=  Account transactions and credit card or other debt

can limit this sharing.

All financial companies need to share customers’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reasons Capital One chooses to share; and whether you

Reasons we can share your personal information

Does Capital One
share?

Can you limit this
sharing?

For our everyday business purposes - such as to process your

transactions, maintain your account(s), respond to court orders YES NO
and legal investigations, or report 1o credit bureaus

For our marketing purposes — YES NO
to offer our products and services to you

For joint marketing with other financial companies YES NO
For our affiliates’ everyday business purposes - information YES NO
about your transactions and experiences

For our affiliates’ everyday business purposes - information YES YES
about your creditworthiness

For our affiliates to market to you YES YES
For nonaffiliates to market to you YES YES

To limit our
shari ng Please note:

information as described in this notice.

= Call us toll free: 1-888-817-2970 — our menu will prompt you through your choices.

If you are a new customer, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our customer, we continue to share your

However, you can contact us at any time to limit our sharing.

Questions? Go to www.capitalone.com/contactus

OID:17697

Please Recycle

EFTA00123902
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Who we are

Who is providing this notice? Our affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank (USA),
Mational Association; and Capital One, National Association.

What we do

How does Capital One . To protect your personal information from unauthorized access and use,
protect my personal information? | we use security measures that comply with federal law. These measures
include computer safeguards and secured files and buildings.

How d‘“‘E!’: Capital One collect my | \We collect your personal information, for example, when you
personal information? = Open an account or deposit money

= Fay your bills or apply for a loan

= Use your credit or debit card

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

s Sharing for affiliates’ everyday business purposes — information about
your creditworthiness

= Affiliates from using your information to market to you

= Sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to

limit sharing. See below for more on your rights under stale law.

What happens when | limit Your choices will apply to everyone on your account.
sharing for an account | hold
jointly with someone else?

Definitions

Affiliates Companies related by common ownership or control. They can be

financial and nonfinancial companies.

» Our affiliates include financial companies with the Capital One, Chevy
Chase, Onyx, and Greenpoint names, such as Capital One Bank
(USA), National Association; and Capital One, National Association.

Nonaffiliates Companies not related by common ownership or control. They can be

financial and nonfinancial companies.

= Nonaffiliates we share with can include insurance companies,
service providers, co-branded partners, retailers, data processors,
and advertisers.

Joint marketing A formal agreement between nonaffiliated financial companies that

together market financial products or services to you.

» QOur joint marketing partners include companies such as other banks
and insurance companies.

Other important information

CA and VT Residents: We will not share your information with companies outside of Capital One, except for our
everyday business purposes, for marketing our products and services to you, or with your consent.

VT Residents only: We will not disclose credit information about you within or outside the Capital One family of
companies except as required or permitted by law.

NV Residents; Motice provided pursuant to state law. To be placed on our internal Do Not Call List, call
1-888-817-2970. If you would like more information about telemarketing practices, you may contact us at

Capital One, P.O. Box 30285, Salt Lake City, UT 84130-0285 or webinfo@capitalone.com. For more on this
MNevada law, contact Bureau of Consumer Protection, Office of the Nevada Attorney General, 555 E. Washington
St., Suite 3900, Las Vegas, NV 89101; Phone number: 1-702-488-3132; e—rna.i.l'_EEEI.N.EQ@ag_slale_uv.us.

Telephone Communications: All telephone communications with us or our authorized agents may be monitored
or recorded.

© 2015 Capital One. Capital One is a federally registered service mark. All rights reserved.

EFTA00123903
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c i &mm_ Sep. 16 - Oct. 15,2016 30 Days in Billing Cyde
W www.capitalone.com

MINIMUM PAYMENT WARNING: [ you make anly the minimum payment 2ach pasiad, you
will pay miore in intereest and i will kzke you langer 1o pay of your belance. For esample;

Platinum MasterCard Account ending m- Payment Amaount Each Period If No  Approximate Time to Pay Off Estimated
MEW BALANCE MINIMUB PAYMENT DUE DATE Additional Charges Are Made Statement Balance Tatal Cost
§235.18 $183.00 Nov 12, 2016 Mirkrum Pagymert 4horhi) e
o3 melkummnrMEMIwaargmm.:all-
| PLEASEFAF A7 LEAST THE ALACUE | LATE PAYMENT WARNING: Fwe oo nof receive wour minimim payment by your dus dale,
Credit Lirmit: $200.00 Cash Advance Credit Limit: §100,00 | Yo mey heve topay alte fee clup o $1900.
Available Credit: $0.00 Available Credit for Cash Advances: $0.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
3230.75 - $0.00 + $4.43 + $0.00 = $235.18

ough iy o 81 1011 pm. €1, and ety and Suday Your account is RESTRICTED

Mew York ressdenits may cortact the Mew Yaork State Department of Financal Senvices to

abtain a comparative listing of credit card rates, fees, and grace penods. Contact the P|E‘35E! gi".l'E us a I:EIH tﬂ diSCUSS }’DLI!'
Mew Yark State Depariment of Finandal Services: ﬂ or wwidfs.my.gon. account status and DEI].’I'IIEHT ﬂDtIUHS
{ TRANSACTIONS ]
PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams IR 1 - Bun'g 5 5 X B Bl] [l
IO0056-C

transacTions FoR PHILLIF | witams [N

INTEREST CHARGE CALCULATION

FEES Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Total Fees This Period 30.00 .
Type of Balance Annual Percentage  Balance Subject to Interest Charge
INTEREST CHARGED Rate (AP} Interest Rate
INTEREST CHARGE:PURCHASES 5443 Purchases 1315% P £232 88 £4.43
Tatal Interest This Pered §4.43 Cash ddvances 25.15% P 50,00 £0.00

) . FLD,F = Vanable Rate. See reverse of page 1 for details
Transactions continue on page 2 N

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WAWWW . CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T |

Account ending in -

s )
Due Date Mew Balance Minimum Payment Amount Enclosed
Take Advantage. Take Control.
Mov. 12, 2018 518 183.00 .
- $23 $ Manage your account online at
PLEASE PAY AT LEAST www.capitalone.com
THIS AMOUNT
* Set up account alerts
* Review account information
* Manage your account in privacy
FHILLIP I WILLIAMS | 400020
BROGKLYN. WY 1L23u-4029 Capital One Bank (USA). MN.A.

F.0. Box 7YIDA3
L T GO | TR ACELTURRCLEELYY U B R CRETY P Y 11| R TR Charlotte. NC 28272-10a3

T I

EFTA00123904




How Can | Avoid Paying Interest Charges? If you pey your statesent's New Balance in ful by the due dae,
we will not chamge wou interest an &y new Tansactions that post 1o the puschase seqment. IF you have been
perying your socount in full with oo Interes Charges, but then yiou de not pay your nest New Balarce in full, we will
chame interest on the perion of the balance that you did na1 pay. For Cash Advances and Specal Transfirs, we
wil staet changing Interest on the transadion date. Cerlain promotional offers. mey allow you 1o pay kss than the
1otal Mew Balance and aveid paying Interast Charges on new purchases. Please refer o the front of your statement
for sddiional infomation.

How is the Interest Charge applied? Inemest Charges acorue from the dae of the tansaction ar the fisst day of
the Billirg Cpche. Imerest Crangas sccrue on every unpaid amount wntd it is paid i full. This means you may e
Initerest Charges even @ you pay the entire Mew Balance for one Biling Cyce, but did net do so the peevious Biling
Cyde. Urgaid Imerest Changes are odded to the corespending segment of your sccunt.

Do you sssess o Minimum Interest Charge? We may assess a misimum Imerest Chamge of $0050 for each
Billirg Cycle if your account is subjedt to an Inerest Charge.

How do you Calculate the Interest Change? We use a method caled fwersos Daily Boance (ncudiog new

Transaclions).

1. First, for each segment we take the beginning balance sach day and add in new transactions and the periodic
Iiterest Charge on the previous day's belance. Then we sulsteset any payments and cedits foe that segmedt &s
af that day. Tre result is the dady balance for eadh segment. Howeser, @ you paid your previoss month's
balance in full (ar your prévious statemendt balane was zera or & credit amount), new ransactions which pest
1o yeur purchase segeant ane not sdded o the daily balance.

2. Meat, for sach segment, we sdd the daily balances together s divide the sum by the number of days in the
Billing Cycle. The result is the Awverage Daily Balance for each segment.

3. Al the and of sach Blling Cyde, we multiply your Aweesos Daly Balance for sach sagment by the daiy pedodic
faitie LAPR ivickad by 365} fee that segment, s thes we multiply the result by the numbes of deys in the Biling
Cycle. We add the Interest Charges for el segments togethes. The resull & your tztal Feeest Charge for the
Billing Cyche,

MOTE: Due e rounding or & minisos Inerest Charge, this caloulation mey wary slightly fram the Inerest Chage

Silualy Esssgad.

How ean my Variable APR change? Your APR may increase or decrease based on one of the following reponed

irdices (repored in The Wl Street dowvnal). To find which indes is used for your sooourd, loak for a lemer code

af The faen of this statement nest s e APRL. Then chid: the table belere:

Code next i Haow da wee cabeulate your APR|s)? When your APR(s) will change
your APRisH Index + margin (previously discesed 1o you)
F Frime Rzt + mangin The fiest dery of the Biling Cpcles that
L 3 menth LIBOR + mangin end in Jan,, i, July, and O,
1] Frime gl + mangin The first day af sach Biling Cyde.
F I month LIBOR + mangn

Howe £an | Avoid Membership Fees? F o Renewal Motice & printed on the frort of this statement, you may
svnid paying an senual membership Fee by contacting Customer Service ro laer than 45 days after the last day in
the Biling Cycle covered by this statement 1o request that we clase your sotount. To svoid payirg & monthly
membership Fes, dose your accoun and we will stop assessing your monthly membership Fee.

M_LEH"_W ou L contad Customer Secrice amtime b request that we dose youwr

Iluwdu I Make Payments? “You iy mske pour papment in seersl ways:

. Dindine and logging ino your account;

2. Capial One Mobie Banking spp for sppeoved elednnic deioes;

3. Telephone Voice Response Systsm by diaing the welephone number lsed on e front of this statement and
following the vaice prompis;

4. {dlirg the telephane numier lsted on the front of this siement and providieg your information to our
Tepresaniatine,

5. Sending mail paymenis o the address on the Tront of this statement with the payment oupon of yer Ssount
informatior.

Changing Address?

HOME PROME ....cocveeieiirerieiers reosisansassssssssmssassssansnsnnnsass

Alternate PROME oo s s e
E-mail
ADArESS i ssasaans

Please print address or phone number above using blue or black ink.

[LE]
15

How do you Process Payments? When vou make & paymenl, you aulferpe s 1o initiate & ACH o
eleitranic payEent that wil be debied from your bark sooount of ather relited sooount. Whes you previde a
check or check information 1o make o payment, you autherize us o use rdormation from the check 10 make a
che-time ACH of offer ebedronic rarster from your bark sooount, We may also precess & & a check transaction.
Fuicks may b withdriswn from your Bank acosunt as seen as the samé day we IOCES your pay@ent.

Fer rrockile, onlie or over the phong, as of the business day we recsive it, & long a5 i is made by B pom ET.

For mailed payments, a5 of the business day we recsive it, 85 bong as you send the botiam partian af this
statement and your check 1o the peyment address on the font of this sstement. Plesse allow at least (7]
business days for mail defvery. Maled payments recsived by us 1 any other location or payments in aey other
form may not be oedied as of the day we receive them,

How do you Apply My Payment? We gererally sonly payments up 1o your Minimum Paysent fest 1o the
balamos with the lowest A4PR (inchading 0% APR), sred then to balances with higher APRs. 'We apply amry par of
your payrient exceeding your Misimum Payment to the balance with te highest AP, and then i balarces with
|recr SPRS.

Balling Rights Summary (Do aor Aandy fo Small Susines Accous)

What Ta Do M You Think You Find & Mistake On Your Statement: H you think thers is an emee on your
SLARMERT, wrle 13 us al:

Capital Ore P.0. Box 30385 Sah Lake City, UT Bd130-0283

In your letier, give us the fallowing infomation:

Accounil mformation: Your name and scoours rumber,

Dolar amaur: The dalar ameunt of the suspecied e

Description af Prollem: B yau think there is an emer on yoir bil, describe what pou beleve is wiong and why
o belewi it @ mislake, You must contact us within G0 days afver the emor appeared on your SEtesent You
must natify us of any potential emors in wriling. You may call us of notify us eledranically, but if you do we are
ot requived 1 investigate any patential emars and you may hee bo pey the smount in question. We wil potly
o i weritien within 30 des of auf receipt af your lenies. While we imoestigate wheder of nol there Fas besn an
e, the fallowing are rue

We carel 1y to caled the smourt in question, of epo you & ddinquent on that amount. The dharge in
question may remain on your statement, and we mey continue 0 chame you irest on that amount. But, it we
detemming that we made a mistake, pou wil not kave 1o pay the amour in question or any ineest ar ather fess
felatad bix that amoun.

While you de Fol have bo pay the amaunt in questien until we serd you & ratice about the oulcome af o
imestigation, you are resgersible fior te remainder of your balance.

‘We can apply ary unpaid amount sgainst your credin imit. Within 90 deys of our receipt of your letmer, we will
send you @ wrillsn motice explainiog ether that we ceerected te amor (lo appear on your resl statemesd) or the
raasore we belisve the bil is comea.

Your Rights I Yeu Are Dissatisfied With Your Purchase: If you are dissstefied with the goods o services
that you kave purdhased with your credit card, and you heve ried in good faith 1o comea the peablam with the
merchant, you may have the fght nat 1o pay the remaining amount due on the purdhase. To use this right, the
felleraing finst be s

14 You mwsn heve wsed your credit cand for the purchase. Purchases made with cash sdvances from an ATM or
with a check thet sccesses your ot cand account da rat qualify, and

2} ou must nat yet have fuly paid for the pundhase.

If all of the criteria aberve are met and you are sl disatislied with the puschase, contact us in wrigng ar
Capital O P.0O. Box 30335 3ah Lake City, UT B4130-0283

While we investigate, the same rules apgly to the disputed amount as disoussed above. After we finish our
invastigation, we wil tall you eur decision. AL that peint, if we think you ewe an amount and yeu do net pay we
may rpoil pou & delirguent.

2015 Capital One. Captal One s a federally regisiered senice mark.

ETC-08
0B35S

Not quite ready to make payments online?

Mo problem. Follow these simple steps to make
sure we process your payment smoothly:

» Make checks payable to Capital One Bank (USA), N.A.
and mail with this payment slip.

=Don't staple or paper clip your check to the payment slip.

= Please don't include any additional correspondence.

« Last but not least, be sure to write the last four digits of
your account number on your check.

EFTA00123905
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Customer Servica
www.capitalone.com

Platinum MasterCard Accourt ending in [l
MEW BALANCE MINIBMUM PAYMENT DUEDATE
§235.18 $183.00 Nov 12, 2016
Previous Balance Payments and Credits Fees and Interest Charged
$230.75 - $0.00 + $4.43
TRANSACTIONS CONTINUED
TOTALS YEAR TO DATE
Total Fees This Year $105.00
Total Interest This Year $42.34

Yaur ramdmum payment was ot receved [0 time 10 avold a late fee. As a coumtesy, we
didn't charge you a late fiese this month. Please note that we may charge a late fee in
fubure menths if we dont receive at least your manimum payrment by your due date.

Yaur acoount & pew closed. Chaigas made prior Lo your reguast to Close wall still post to
wour account, but future charges will be declined. If you have a balance, please continue
o make payments uniil your balance reaches $0. Your account will be repored to the
credit bureaus as dosed.

S5ep. 16 - Oct. 15, 2016

Credit Lirnit:

Ayailable Credit:

Cash Advance Credit Limit:
Available Credit for Cash Advances:

Transactions

$0.00 =

30 Days in Billing Cyde

$200.00
$0.00
$100.00
$0.00

New Balance

£335.18

EFTA00123906
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Cusiomer Service 1-800-958-8310 Oct. 16 - Mov. 15, 2016 31 Days in Billing Cyde
cap'% www.capitalone.com

IMPORTANT ACCOUNT UPDATES
Platinum MasterCard Account ending in [ “our ullpalance s e, Ay pyment you mike wil recucs your belance and help pay of
MEW BALANCE PAYMENT DUE DUE DATE your et faster. The amaount wou owe may differ ifyou've emlered into 2 separale peyment
$239.85 $230.85 PAST DUE T
Available Credit: 30.00
Previous Balance Payments and Credits Fees and Interest Charged Transactions New Balance
323518 - $0.00 + 3467 + $0.00 H $239.85

Mew Yark residents may contact the Mew Yok State Department of Financal Services to
abtain a cemparative listing of cedit card rates, fees, and grace penads. Contact the .
Mew Yark State Department of Finandal Sendces: ﬂ or wwwdfs.ny.gov. H e I p Is Aval Ia h Ie.
TRANSACTIONS ] :
( Just Pick Up the Phone.

PAYMENTS, CREDITS & ADJUSTMENTS FOR PHILLIP | wiLLiams [
call 1-800-258-9319 and spedally

trained agent will be happy to help you or answer
any questions you may have.

TRANSACTIONS FOR PHILLIF | wiLLams [

300043
FEES
Todal Fees This Period $0.00
INTEREST CHARGED INTEREST CHARGE CALCULATION
INTEREST CHARGE PURCHASES ) s4.67 Your Annual Percentage Rate (APR) s the annual interest rate on your account.
Tatal Interest This Pened 5467 | ia b
Annual Percentage  Balance Subject to
Type of Balance Interest Charge
TOTALS YEAR TO DATE ype Rate (APR) Interest Rate &
o bees s e o Purchases 22.15% P $237.43 $4.67
B h - Cash Advances 25.15% P s0.00 $0.00

FLD,F = Vanable Rate. See reverse of page 1 for details

PLEASE RETURM PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALOME.COM TO MAKE YOUR PAYMENT OMLINE.

T I

Account ending in -
Due Date Mew Balance Amount Enclosed _

PastDue $22985 . Stay Informed. @

For the most current information about your
account, give us a call at 1-800-258-9319.

| 400021

.

PHILLIF I WILLIAME
BROOGELYMN- NY 1L234-4D029 Capital One Bank (UEZAY. N.A.

F.0. Box 7YIDA3
LT Y T L T VTR U | T SRR TR R Charlotte. NC 28272-1083

(1L AR TU BRI T R YL L R R VTR T
1 T
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How can | Avoid Paying Interest Charges? If you pay your statement's New Balance in

full by the cue date, we will mot charge you interest on any new transaclions that post 1o

the purchase segrant. If you have been paying your account in full with no Imerest

Chargaes, but then you do not pay your next New Balance in full, we will charge interest on

ihe porion of the balance that you did not pay. For Cash Advances and Spedial

Transfars, we will stan charging Interest on the transaction date. Caertain promotional

offers may allow you to pay less than the lotal New Balance and avold paying Imerest

Charges on new purchases. Plaaze refer 1o the fronl of your staterent for addiional

information.

How Is the Interest Charge applied? Interest Charges accrue from the dale of e

frarsaction or the first day of the Biling Cycle. Interest Charges accree on every unpaid

amgunt wntil it is paid in fll. This means you may owe terest Charges aven if you pay
the entire New Balance for ome Billing Cycle, bt did not do 2o the previoug Billing Cycle.

Unpaid Interast Charges are added o the cormespanding segment of your account.

Do you assess a Minimum Interest Charge? \We may assess a minimum |nterest

Change of 30.50 for each Billing Cycle if your accown is subject 10 an Intarast Changa.

How do you Calculate the Interest Charge? We use a method called Sverage Daily

Balanca {including new transactions).

1.Firsl, for each segment we lake the beginning balance each day and add in new
transactions and the periodc Inerest Charge on the previous day's balance. Then we
subtract amy payments and credils for that segment as of that day. The result is the
daily balance for each segment. However, if your previcus statement balance was zero
of a cradit amount, new ransactions which post o your purchase segment afe ol
added to the daily balance.

2. Mat, for each segment, we add the daily balances tngether and divide the sum by the
number of days in the Biling Cycle. The rasull is the Average Daily Balance for each
sagrment,

3AL the end of each Billing Cycle, we muliply vour Average Dally Balance for each
sagrment by the daily periodic rate (APR divided by 365) for that segment, and then wa
roultighy the result by the number of days in the Billing Cycle. We add the |nterest
Charges for all zagrents together. The result is your total Interest Change for the Billing
Cycla.

Thie Average Dally Balance |z referrad to as the Balance Subject to Interest Rale in the

Interest Charge Calculation section of this Statemenl

MOTE: Due be rounding or a minimum nierest Charge, this calculation may vary slightly

from the Intarest Charge actually assessed.

How can my Variable APR change? Your APRs may increase or decrease based on one

of the following indices (repofed in The Wal Steal Jowrnal ). The letter code below

cormesponds with the letler next to your APRs in the Interest Charge Calculation section of
thiz stalemant.

Code nextto | How do we calculate your When your APR{s) will change
your APR(s) | APRI%)? Index + margin |
P Prime Rale + margin The first day of the Billing Cycles that
L 3 month LIBOR. + mangin and in Jan., Apdl. July, and Oct.
D Prime Rate + rargin Tha first day of sach Billing Cycle.
F 1 maath LIBOR + mangin
ow can | Avold Membershlp Fees? I a Fenewal Mollce 15 panted on the fronl of this

statemenl, you may avoid paving an annual membership Fee by contacting Custormer
Serace no later than 45 days after the last day in the Billng Cycle covered by this
statemant 10 reguest that we close your account. To avold paying a monthly membesship
Fee, close your account and we wil stop agsessing your manthly membership Fee.

How can | Close My Account? You can comact Custormer Servce anylime 1o request
that we close your acoounl.

Changing Mailing Address?

You can change your a8drass immediately at capitalone_com or comglate the information
below. Please prnt using blue or black ink

How do you Process Payments? When you make a payment you authorize us to
initiate an ACH or electanic payment thal will be debited from your bank account or
other related account. When you provide a check of chack mformation 1o make a
payment, you authorze us to use information from te check 1o make a one-time ACH or
olher elecironle fransfer from pour bank accounl We may also process i as a check
tranzaction. Funds may be withdrawn form wour bank account ag s0on as the same day

Wi [IOCeSS your paymenl
How do vou Apply My Paymeant? We genarally apply payments up to vour Minsmur

Payment first 1o e balance with the lowest APR (including 0% APR), and then to
balances with higher APRs. We apply any part of yourgayment exceeding yeur Minimum
Payment to the balance with the highest APR. and then to balances with lower APRs.
Billing Rights Sum Does not Apgly to Small Business Accounts

What To Do If You Think You Find A Mistake On Your Statement: If vou think thera
i5 am arror on your slatement, write 10 us at:

Capital One P.O. Box 30285 Salt Lake City, UT 8413020285

In your leter, give us the Tollowing information:

« Account infermation: Your name and account number.

« Dollar amount: The dollar amaunt of the suspected emar

# Dascriplion of Problem: If wou think there iz an eror on your bil, describe whal you
believe Is wrong and why you bebeve It is a mistake. You must contact us within 60
days after the emor appeared on your statemenl You must nobfy us of amy polential
arrars in wriling. You may call us or nolify us electranically, but if you do we are not
maquired fo Invesligate any potantal esors and you may have 10 pay the amaunt in
question. We will notify vou in writing within 30 days of our receipt of your latter. While
we Investigate whether or not there has been an error, the following are rue:

+ W cannol try to collect the amount in question. or report you as delinguent on that
armgunt. The chamge in guestion may remain on your statemnent, and we may continue 1o
change you interast on that amount But, if we detarmine that we mada a mistake, you
will mot have b pay the amounl in question or any interast or other fees related o that
armount,

+ While you do mol have to pay the amount in question untl we send you a notice about
the outcome of our investigation, you are responsishe for the remainder of your balance.
« W can apply any unpald amoun against vour credit kenil Within 90 days of eur
recept of your letter, we wil send vou a wrillen notice explaming either that we
cormecled the eror (1o appear on your nest statement) or the reasons we belleve the bl
is correct.

Your Rights If You Are Dissatisfied With Your Purchase: If you ane dissatisfied with
the goods o sapaces that yvau have purchased with your credit card, and you have tred
in good faith to comect the problem with the merchant, you may have the right not 1o pay
the rermaining amount due on the purchase. To use this right, the follwing must

b true:

1) You miest have used your credit cand for the purchase. Purchases made with cash
advances from an ATM or with a check thal accesses vour credit card account do not
qualify; and

2) You rust mot yet have fully pald for the purchase

If all of thee criteria above are met and you ane still dissatisfed with the purchase, contact
us in writing at: Capital One, PO, Box 30285, Sall Lake City, UT 84130-0285 While we
Investigate, the same rules apply to the disputed amount as discussed above. Afer we
finigh our investigation, we will tell you our decision. Al thal point, if we think you owe an
amount and you do not pay we may report you as delinguent.

& 2016 Capital One. Capital Cne is a federally ragistered serdce mark ETC-08
1100418

How do | Make Payments? You may make vour payrment in several ways:

1. Online Banking by logging Inte your accownt;

2. Capital Ona Mobile Banking app for aporoved electronic davices:

3. Telephone Voice Response Syslem by dialing the telephone numbser listed on the
freat of this statement and following the valce prompts;

4. Sending mail payments to the addrazs on the front of this statement with the
payrnent cougan o your aceount infermation.

BIPBEIL. e ettt cht et ettt bbb b et s et When will you Cradit My Payment?
+«  For mobile, enline or over the phone, as of the business day we recelve if, as leng
e ettt e oo o st as they are made by & pm. ET.
+  Formall, as of the business day we recelve IL as long as it s recelved by 5 p.m.
S e ZIPEOEE [acal firme al aur processing canter. You must sand the bottem portion of this
staternent and your check 10 the payment address on the front of this slatement.
L T Pleaze allow at least saven [?]. business d_a!llg far mail dg"mrr- Matlad paymants
recaived by us at any other location or payments in any other form may not be
[LH}
To change or update your address please call 1-800-258-9319 or visit www.capitalone.com 1
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Your account has charged off.

It is now being serviced by the Recoveries department.
Call 1-800-258-9319 if you have questions about this notice.
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