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MINIMUM

FAST DUE FPAYMENT NEW AMOUNT
FAYMENT DUE FAYMENT . DUE DATE BALANCE el Larb L ENCLOSED
102.00 [ ] 02/08/2019 509994 xxxx xxxx xx:-:x- $

o
Visa Signature r;ﬂ{ Rewards

PLEASE INDICATE CHANGE OF ADDRESSE OM REVEREE

PLEAEE MAKE CHECK PAYABLE AND MAIL TOr

NAVY FEDERAL
P.O. BOX 3500
MERRIFIELD VA 22118-3500

0509994000L0200440L0956687741 50440L095L447741.50uU45
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o
\isa Signature ( kfuﬁ/ Rewards

ACCOUNT NUMBER oo oo 0k [
Page 10l 8

ACCESS NUMBER -

SUMMARY OF ACCOUNT PAYMENT INFORMATION QUESTIONS

Previous Balance New Balance 55,009.54 '_::F_E:ﬂ_i'll C_ﬂr'l!_?‘:l-‘ﬁ'il: s
Payments Minimum Payment Due F102.00 Abf-daz-Gasa

Other Credits Payment Due Date Q200812019 - . .

. X Send Billing Inquiries Te:

Purchases Late Payment Warning:If we do not receive your Mavy Faderal Gredit Linian

Cash Advances
Fees Charged
Interest Charged

minimum payment by the date listed abowve, you may
hawe to pay a $20.00 late fee and your APRs may be
increased up to the Penalty APR of 18.00%.

Minimum Payment Warming: i you makes only the

PO, Box 3501
Marrifiedd WA 22119-3501

Send Payments To:

Merws Balance $5,080.94 minimum payment each period, you will pay more in EE":::;T_:J
Past _D'Hfl -’T-ITI'DUI“ interest and it will take you longer o pay off vour| | merrifield wa 22119-3500
Credit Limit 56,500.00  |balance. For example:
Available Gredit 51,400.08 IT you make ra . Ta view yaur accourt
Cash Limit £3.250.00 addiftianal charges Yu“uwil pﬂ',.:ﬂﬁ ﬁ.ru.i_‘g.-u-.l _wll arnd gnling visil navyledaral org
. iy (his eard (] L\ularlu:_ up panying an
Available Cash 51,400.06 and each morth hwn an I|'_|r: aslimaled I you wiould B infommalion abaul
Staternent Closing Date 01112019 ol ey statament in ot ... credil counseling serdcas, go ba
Days in Billing Cycle 31 about... illps:{fwire justios gowusilisl-
Cly the minimum 1 $3.268 credil-counseling-agencies-
paymeanl £y faay hehid approved-purswar-11-uss-111
$8,084 or call 1-858-503-7106.
s1E8 3 years [Sawings =
33,182)
REWARDS SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
. [ | | | $146.78
Redemptions are not permitted on closed or delinquent accounts.

TRAMSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
1211118 1212018
1213118 12131018
TRANSACTIONS

GLEMDA ANDERSON-LAYNE oo oo oo [
Trans Date Post Date Reference Mo.

1211118 121218
12/09018 121218

Description

MNavy Fadaral Cradit Union

Armount
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.
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CrEdlt UI"'IIUI"'I Bl Fagedois
TRAMSACTIONS
GLENDA ANDERSON-LAYNE  xxooc e xooxx [
Trans Date Post Date Reference No. Description Amount

1211118 121218
1211218 121318
12110818 121318
1211218 121318
1211318 121418
1211318 121418
1211318 1214118
1211318 1214118
1211318 1214118
1211318 121418
1211318 1214118
12114118 121718
1211718 1218118
1211718 121818
1211718 121818
1211718 121918
1211818 121918
1211918 12720/18
12121118 12724118

GLEMDA ANDERSON-LAYNE oo oo oo [

Trans Date  Post Date  Reference No. Description Armaount
01/0319 0104119 24E92168003100425458072 QWO ETI831T26601*40FE  BO0D-36T-2444 PA $62.38
01/04/19 010719 Z4EAZTGE00100893238047 QWO ETIAZ1680001*4OFE  BO0-357-2444 PA $63.48
01/05M19 010719 2480619005065 180586771 HSN*HSN1554251500 20F3 BOO-8332867 FL $13.66
01/05M19 010719 24006419005066180336417 - HEN*HEN 1554251501 20F3 BO0-93328B7 FL $13.66
01/07/1%9 01/08/1% MEQZIE0007100EB0518815 QO ETEB4BETSS01*20FE  BO0-36T-9444 PA 51306
01/08M19 0170919 24E9216500810030T308381  METFLLIX.COM METFLIX.COM CA 510.9%
01/08/19 01/09/19 24B0E18006066320E96338  HESN*HSN 1562004739 B00-3332887 FL $32.58
01/08/19 01/09/19 2480E11900E0656318020947  HLU*Hulu 956731388378-U HULU.COMBILLCA 57.00
01/0919 0110419 2492168009 100B4ETOE10S  QWVC STI0ST403601*50F5 BO0-36T-S044 PA LT
01/10/1%9 0111119 MB0E418010066431305553  HSN*HSN1546575513 30F3 BOO-93328BB7 FL HhE.64
TOTAL Mew Activity for GLENDA ANDERSOMN-LAYNE £202.16
INTEREST CHARGED
Description Amount
INTEREST CHARGE-PURCHASES ]
TOTAL INTEREST [ ]
2019 TOTALS YEAR-TO-DATE
Taotal Fess charged in 2018 §0.00
Taotal Interest charged in 2019 517

INTEREST CHARGE CALCULATION |
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Amnual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Charg
Purchases 11.65% (v) $4,652.13 54517
Cash Advances 13.65% (v) F0.00 50,00
MNavy Fadaral Cradit Union SP 001

EFTA00124744



Visa Signature (P;&JI/ Rewards

Bl Faomdold

INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg

Bal TriiCame Chi 11.85% (v) $0.00 S0.00

[v) = \ariabde Rate

* Bal TrifConv Chik = Balance Transfer or Comvenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

Co N U ER Achieve financial victory with a low rate
Q APR Balance Transfer. Just transfer your
YO UR DEBT high rate balance from anather lender [o
your NMavy Federal Credit Card

Learn more. navyfederal.org/myBT  Insured by NCLUA

MNavy Fadaral Cradit Union SP 001

EFTA00124745



NAVY &
FEDERAL

——— -
Credit Union Visa Signature fm:/a-// Rewards
MINIMUM PAST DUE PAYMENT EW AMOUNT
PAYMENT DUE _ PAYMENT  DUE DATE BALANCE | ACCOUNT NUMBER  gypy gosep
0.00 0.00 03/08/2019 4.083.09 oo oo LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL GLEMNDA AMDERSOMN-LAYME #x OO

P.O. BOX 3500
MERRIFIELD VA 22118-3500

o40a399u0000000040L0956A8477Y150440L0956847741L.504Y

L ]

3 {/’
ACCOUNT NUMBER s oo o [ Visa Sgnature F Rewards
Page 10l 8
ACCESS NUMBER [ ]
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUEE'I10IIS |
Previous Balance 35,098 94 | New Balance §4,083.90 |  Credit Card Services
Payments $2,213.07 | Minimum Payment Due NONE | | -ta-d2.6azd
Other Credits -30.00 | Payment Due Date FJB-'GE-'EEHQ Send Billing Inquiries To:
Purchases +51,145.17 | Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
. increased up to the Penalty APR of 18.00%. | .
ntoruet Charged $51.950 | sinimum Payment Waming: If you maks only the| | Sond Payments To:
New Balance 54,083.98 : . ; : Mavy Federal
minimum payment each period, you will pay mare in | | p o gog as00
PE'*“_D““ Amount S0.00 | |interest and it will take you longer o pay off your| | perinetd v 22119-3500
Credit Limit 56,500.00 | |balance. For example: |
Available Credit 52.416.01 IT o rraske ma ) Ta view your accourt
Cash Limit &3 25000 | adfilinal charnes Y::‘rwb::lpa:ruw ﬂ:ml:g;ﬂd | pnling wisil navyledaral arg.
Available Cash §2,416.01 Jngis canl | shownenthis | estmaled I yons wooule B infirenaticn aboul
Statement Closing Date  02/11/2019 you pay._ statement in todal of... | credil counssling serdcss, ga ta
Days in Billing Cycle a — 1 about... !I‘ﬂlps.:n'.‘w‘i.w.ju?'licm.guv."l_Jsll'Iisl—
Cly the minimum 17 $7.515 | cresdil-counseling-agencias-
oyl ymars ! | appraved-pursuar-11-use-111
| 54 560 | or call 1-8EB-503-7106.
$135 3 years [Savings =
o 32 B55) |
IMPORTANT HOTICES

THIZ AMOUNT TD KEEP YOUR ACCOUNT IN GOOD STANDING.

“INFORMATION REGARDING YOUR MINIMUM PAYMENT DUE* - YOUR MINIMUM PAYMENT DUE IS 2% OF YOUR
STATEMENT BALANCE OR 220 (WHICHEVER I2 GREATER], PLUS ANY PAST DUE AMOUNT. YOU MUST PAY

REWARDS SUMMARY
Start Balance Earned Bonus Redeamed Adjusted Purged End Balance
5146.78 31715 $0.00 50.00 20,00 20,00 $163.03
Redemptions are not permitted on closed or delinguent accounts.

TRANSACTIONS

PAYMENTS AND CREDITS

Trans Date Post Date Reference No. Description Submitted By Amount

02401419 020119 TADEDESEOI0NSE5EIE162 PAYMENT RECEIVED st oo oo Il $102.00

02/0719 0208/  TADSDOSS03E0E2180200002 NFO PAYMENT RECEIVED e oo oo $2111.07

TOTAL PAYMENTS AND CREDITS §2.213.07
MNavy Fadaral Cradit Union

SP 001

EFTA00124746
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001

EFTA00124747



NAVY &

FEDERAL Visa Signature (E‘z’a/:// Rewards
Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
011219 011419 24B0E1B0IZ0EE5IS15T4HE  HEN*HSN15471505683 30F4  BOO-9332887 FL $10.50
01112189 01Md1g  24B0E41S012066534862TEE  HEN*HSN 1556620405 20F6 BO0-9332867 FL 56.90
011219 01M14/1% 24B0E1B012066E350286TE  HEN*HSN 1556820403 20F3 BOO-0332BBT FL 58.81
0112419 OiMd1es  24D0E1B0I20BEEI45EAL HEN*HSN154T150582 30FS BOO-9332857 FL $16.99
011219 01419 24B0EB0IZ0EEEI0EEE  HEN*HSN1556620402 20FE BO0-9332867 FL 5690
011519 011619 24TETSTR0IS0E3T04621112  BATH & BODY WORKS.COM  200-758-5005 OH 850.07
0111718 A& AEIZIERNTTII0Z7H9EIEE QWO ETTOS34T1201°20FE  BO0-367-9444 PA V.62
011719 011819 24EAZIGB01TI00E741965T2  OWCTET2A66465601*60F6  BOO-36T-9444 PA 513.24
011719 0iA&1s  J4D0EMBTOEETITIIBIED  HEN*HSN1564842507 10F8 BOO-9332857 FL $10.49
0111719 011819 24B0EB0T70EETTEA0ME]  HSN*HSMN1564843527 10F6 BOO-9332887 FL $10.49
0111719 01M&1g  24MENTOEETTEISTENS  HSN*HSN 1564848547 10F6 BOO-9332867 FL $10.49
0111718 01A&1g 24M0ENS0TTOEETTHISI0S  HEN*HSN 1564842506 10F6 BO0-9332867 FL $10.49
011919 0121119 24B0EA1B0190EEEEIT2EETE  HEN*HSN 1548827625 J0FE BOO-D332BBT FL 55409
0111919 01724719 24D0E41B0190B6EA3720219 HEN*HSN1541651365 40F5 BOO-9332857 FL £5.049
012019 01721719 24EIZTEB02N00814497243 QWO ETST16561701*30F4  BO0-367-0444 PA $20.54
0112019 01/21/19  24E32168020100814497250  OWCrE7ST16176801*30FE  BO0-367-0444 PA 5762
01120019 01/21/19  24E92160020100814497268  QWCr5T2363387001°6OFE  BO0-367-9444 PA 1722
012019 0121119 24EAZ16B020100814497278  OWCTET2A63386T01*60FE  BOO-36T-9444 PA 722
012119 0172219 4EITIER0ZTI0042TE2NEED  OWCEETETEZ120001*30F5  BO0-387-0444 PA 8527
012119 012219 4EIZTER0ZTI0042TE20800 QWO ET772E2450201*20F8  BO0-367-0444 PA 5130.64
0112119 012219 24EIZTEB0Z1I0042TE20918 QWO ETT2E2450202*20F8  BO0-367-0444 PA 58.88
012119 012219 24E32160021100427820828  QWCr5TT2E2450203°20F6  BO0-367-9444 PA 58.68
012119 0122019 24EAZI6B02110042T6200934  OWCTETSTE22TOR01*30FE  BOO-36T-9444 PA 511.23
01/22/19 0172319 MEIMMBHIZNI0MTIEE0NT  OWCEETSTIS1TETO1*A0FE  BOO-357-0444 PA 5762
0112319 0172419 AEINE0ZN005A14E0817 QWO ETS7E2129002*30F5  BO0-367-0444 PA 720
0112319 01/24/19  24FIZIG0ZI100541480825 QT ETETEZ129003*30F5  BOD-36T-S444 PA 5587
0112419 01/25/19  24206419024067 124435957 HEN*HSN1530032468 60F6  BO0-9332867 FL 54165
o1/28M19 01729/1%9 2449215002863TE01252008  HALO2CLOUD LLC HTTPSSHOP HALCT 50599
01/30/19 01734719 4EITIB0IMI04SEEEEL OO ETR2A3400002°30F5  BO0-387-0444 PA $11.96
0113019 01731719 24EIZTEB030044E915802 QWO ETE190265502*30FE  BO0-367-0444 PA $12.40
01/30/19 01731719  24F3216803010042615900 O C-ETE1D0265501*30FE  BO0-36T-Sd444 PA $12.40
0113019 01731719 24E921600301 0044615918 OO 5T 190265505 30F6  B00-367-9444 PA 512.20
0113019 0153119 24EAZ168030100446315828  OWCTETE1D0265503*30F6  BO0-36T-9444 PA $12.20
01/30/19 01731719 4EIZIER03N004SE9150348 Q0O 57190265504 30F8  BO00-387-0444 PA $12.20
013119 0201719 24E3216B03 1100880244609 OWCrE7E2A3400001*30F5  B00-367-9444 PA £11.96
0210319 020419 24EIZTE0S00E13143058 QWO E73831T26601°50FE  BO0-367-0444 PA $62.38
02/04/19 020519  24E92160035100274963209  OWC-5T3831680901*50FE  BO0-367-9444 PA 563.48
020419 02/05/1% 24B0E1BIES0ETTIDEG0558  HEN*HSMN 1554251501 30F3 BOO-9332BBT7 FL 513.66
02/04/19 0X0519  J4D0E41B03S0ETTORSONTZE  HEN*HSMN1554251500 30F3 BOO-9332857 FL $13.66
02/04/19 0206MS  244450080376I00S417E7EF HAUTLK RACKESBAS4TA42E BRA-547-2438 CA $264.83
020719 020819  24EIZTEB0F00148G24308  OWC-ETREABETSS01*A0FE  BO0-367-0444 PA $13.08
020819 02111719 24692168039100535805644  NETFLLX.COM METFLIX.COM CA 510.99
020819 021119 24B0E1BIFANETERE025TES  HLU*Hulu 958791 385353-U HULUL.COMBILLCA 57.69
TOTAL Mew Activity for GLENDA ANDERSOMN-LAYNE §1,14547
INTEREST CHARGED
Description Amount
INTEREST CHARGE-PURCHASES 551.95
TOTAL INTEREST £51.95
MNavy Fadaral Cradit Union SP 001

EFTA00124748



Visa Signature (P;&JI/ Rewards

Bl Pagedoia
2019 TOTALS YEAR-TO-DATE
Taotal Fess charged in 2018 §0.00
Taotal Interest charged in 2019 54712
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Anmnual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Changg
Purcheses 11.90% (v) 55,2370 551.85
Cash Advances 13.90% (v) 30.00 50.00
Bal TriCame Chi® 11.80% (v) $0.00 S0.00
[v) = \ariabde Rate
* Bal TriConv Chik = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.
Co N Q U ER Achieve financial victory with a low rate
APR Balance Transfer, Just transfer your
high rate balance from another lender to
YO U R D E BT your Mavy Federat Credit Card
Learn more. navyfederal.org/myBT  Insured by NCLUA
MNavy Fadaral Cradit Union SP 001
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NAVY &
FEDERAL

——— -
Credit Union Visa Signature ﬂ?m/z// Rewards
MINIMUM PAST DUE PAYMENT EW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE BALANCE ACCOUNT NUMBER  gypy osep
20.00 0.00 04/08/2019 887.50 oo oo xxxx LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL

GLEMDA ANDERSOM-LAYHE tt 0044333
P.O. BOX 3500
MERRIFIELD A& 22118-3500
oo&&75050002000840L095648774250440L0956887741.5043
" {/’
ACCOUNT NUMBER mooiss oo [ Visa ag—latl'm F HE'-:-"HFEE
ACCESS NUMBER . e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUEE'I'IDIIS |
Previous Balance 34,083.90 | Mew Balance FBET.50| | Credit Card Services
Payments $4,126.28 | Minimum Payment Due s20.00| |18Ra-42-E3ZA
Other Credits -3175.41 | Payment Due Date FJ#-'GE-'EEHQ Send Billing Inquiries To:
Purchases +51.,104.20 | Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Bax 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
" . increased up to the Panalty APR of 18.00%. | .
:: BtIChHde 3.3:?,23 Minimum Payment Waming: f you make only the| | :’::_“';:Eﬁ:':"t’ Ta:
ew Dalance . minimum payment each period, you will pay more in fP.D?Emc 1500
Past _D“E Amount 5000 |interest and it will take you longer to pay off your| | Merrifeld WA 22119-3500
Credit Limit 56,500.00 | |balance. For example: |
Available Credit 55,612.50 IT o rraske ma ) Ta view pour account
Cash Limit §3,250.00 | | |sdefionsl charges) YELSUEARON | ATVELORSNA | | | online visi nevyfedaral.org.
Available Cash 53,250.00 ;’;?;L:’m herwn an this aslirmaled IF o wosuldd Bl information abaul
Staternent Closing Date 031208 you pay._.. slatement in el of... | creslil counseling serdces, go bo
Days in Billing Cycle i 1 about... | hllps:itardew justioe gowustlisl-
Cly the minimum 5 $1.175 | cresdil-counseling-agencias-
oyl pears ! | appraved-pursuar-11-use-111
[ $tpaa | | leeeall 1-888-503-7108.
#28 s {Bavings = $131) |
IMPORTANT NOTICES
“INFORMATION REGARDING YOUR MINIMUM PAYMENT DUE® - YOUR MINIMUM PAYMENT DUE IS 2% OF YOUR
STATEMENT BALANCE OR %20 (WHICHEVER IS GREATER}, PLUS ANY PAST DUE AMOUNT. YOU MUST PAY
THIZ AMOUNT TO KEEP YOUR ACCOUNT IN GOOD STANDING.
REWARDS SUMMARY
Start Balance Earned Bonus Redesmed Adjusted Purged End Balance
516293 516.53 30.00 517541 E0.00 20.00 3505
Redemptions are not permitted on closed or delinguent accounts.
TRAMNSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
0215419 02ia  TAMEDESEOSI0E4440210007 NFO PAYMENT RECEIVED s oo oo [ £1,000.00
02/1914 021919  T4DE0ES8050063540210008 NFO PAYMENT RECEIVED s soon oo §3,126.28
030619 030719 T4DE0E5806A423620198319 CASH REWARDS sono oo oo Il 517541
TOTAL PAYMEMNTS AND CREDITS 54,300.69
MNavy Fadaral Cradit Union SP 001

EFTA00124750
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001

EFTA00124751



NAVY &

FEDERAL Visa Signature (E‘z’a/:// Rewards

Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xaooc oo oo [
Trans Date Post Date Reference No. Description Amount
021119 021219 24B0E4180420680663534428  HEN*HSN 1556620405 30FE BO0-9332887 FL 56.90
02111189 021219 24D0641904206506867T368  HEN*HSN 1547150562 40F5 BO0-8332867 FL $16.99
021119 021219 24B0E1B0420EE0EBASETE  HEN*HSMN154T 150583 40F4  BOO-9332BBT FL $10.50
021119 0221 24D0E1B0420ES06020705]  HEN*HSN1556620402 30FS BOO-9332857 FL 5690
02/16/19 021819 24B0E1B0470ESEITITEONG  HSN*HSMN1564843527 20FE6 BOO-9332887 FL 56.83
0211619 021819 24B0E4180470EEEIETIE0E0  HEN*HSN 1564842507 20F6 BOO-9332887 FL 5683
02/16/19 02M1&1g  24D0E4180470ESEIEAS0NEY HEN*HSN 1564843506 20F6 BO0-9332867 FL 56.83
021619 0211819 24B0E1B04TOESEIEA03005 HEN*HSMN 1564848547 20F6 BOO-D332BBT FL 56.83
021719 02A&1S 4EITIEE04III0N4E554TED OWCAETTOS34TI1201*30FE  BO0-3587-0444 PA 5762
02/18/119 02919 24B06418043065425170005  HSN*HSMN1548627625 40F6  BOO-9332887 FL £54.09
02/18/M19 0211919 24M0ENS04A06842TE552E7  HSN*HSN154 1651365 50F5 BO0-9332867 FL 55049
0220019 02721719 24E92162051100428520829 QWO ETST15176801°40FE  BO0-367-9444 PA 5762
02120119 022119 24EAZ16B051 100420520937  OWCTETSTIG561T01*40F4  BOO-36T-9444 PA 520.54
02/20/19 0221719 24055I3B0S1083TIE423208 WAL MART.COM B000GEE548 BO0-D66-8546 AR 501.51
0220019 022119 24B0E418051065520168108  HSN*HSN1556620403 30F3 BO0-9332887 FL 58.81
0212119 022219 4EIZIE0S1000059E3F OO ETSTE2129001°40F5  BO0-367-0444 PA 8527
0221189 022219 2A4E21E05100090592347  OWCrETT2E2450202°30F6  BO0-367-2444 PA 58.68
0212119 022219 24EAZ16B052 100090592554 OWCTETT2E2450201*30F6  BOO-36T-9444 PA $130.64
0212119 022219 MEIIEHISNI00A0S0IIED  OWCEETTZE2450203°30F8  BO0-38T-0444 PA 5884
0212119 022219 AEIIER0SI00005SEST0 QWO ETSTE2270801*40FE  BO0-367-0444 PA $11.23
02122119 02/25/19  4EIZTEB0SII00ESTINET QWO ETST15176T01*40OFE  BO0-367-0444 PA 5762
022319 02/25/19  24E21E0SNI0ZSITETI QWO 5T90TE338501*10F2  BO0-36T-9444 PA 52012
0212319 022519 24EAZ16B0541002903TETET  QWCTETSTER129003*40F5  BOO-36T-9444 PA 55.87
02/23/19 022519  MEIMEROSNI0ZA0ATETED  OWCEETSTE2120002°40F5  BOO-357-0444 PA 720
022319 022519  MIZRISMSSITOITA05IZEE  SAMSCLUB.COM BBE-T46-TT26 AR 545.00
02/26/19 0227719 2449215805TEITESSTHTTIS  HALO2CLOUD LLC HTTPSEHOP HALCT 589.97
02/26/19 022719 24EI21ERIETI0020T07I0N GROUPOM INC GROUPOM.COM IL 517.41
02/26M9 022719 24EAZ16B05T10020TOTES12  GROUPOMN INC GROUPOM.COM IL 51741
02/26/19 022719 MEITMBHIETI0XTINTEE  GROUPOM INC GROUPOM.COM IL 52245
02/26/19 0227119 HEITERISTI020TIETEER:  GROUPOM INC GROUPOM.COM IL 518.50
0310219 030419 24EIZTEB0E110059B81230G  OWC 57190265504 40FE  BO0-367-0444 PA $12.20
030219 030419 24EITTES0ETI0059B81231  OWCrETE2A3400902°40F5  BO0-367-9444 PA 511.06
0302M9 03/04/1% 24EAZ168061 100598812328 QWO ETE190265505°40F6  BO0-36T-9444 PA 12.20
030219 030419 Z4EITIEROETI00S9ER1I3ET QWO 57R190265501*40F8  B00-387-0444 PA $12.40
0310219 030419 Z4EIZTEB0E110059B812345 QWO ETR190265502°40FE  BO0-367-9444 PA $12.40
0310219 030419 24EIZTEB0ETI0059B812352 QWO ETR190265503 40FE  BO0-367-0444 PA $12.20
030319 0304/19  24EIZTENEND0NETTTIZA0  OWCr5TE2E3400901°40F5  BO0-367-9444 PA 511.06
030619 030719 24EAZ 168065 1000375297 OWCTETAAITI6E01*60FE  BOO-36T-9444 PA 6238
030719 0301 J4EITIEO0EEII0E24BE11ER OO E73831B80001*60FE  BO0-387-0444 PA $63.48
03/08/M19 03019 244310680E70B30G1945652 TARGET.COM * B00-591-3859 MN 541.84
030819 0311719 24EIZTEROETI00E225409E5  NETFLLX.COM METFLIX.COM CA 510.99
030819 0311719 24D0E4130ET0E4BE958552  Evine *136759266 B00-67ER523 MM 545.49
030aM9 031119 24B0E41BOETIEO4EET25152  Evine *136T20330 B00-6TE5523 MM 0351
030819 03119 24D0EMBIETOEDAIIIZMAL  HI U*Hulu 9567913802531 HULU.COMBILLCA 55.00
031019 031119 24EITTEB0ED04S02I13E2 QWO ETEEABETSS01*40FE  BO0-367-0444 PA $13.06

TOTAL Mew Activity for GLEMDA ANDERSON-LAYNE 51,104.20
2019 TOTALS YEAR-TO-DATE
Taotal Fess charged in 2018 §0.00
Total Interest charged in 2019 $07.12
MNavy Fadaral Cradit Union SP 001

EFTA00124752



Visa Signature (Pz’a/:// Rewards
Bl Pagedoia
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg
Purchases 11.90% (v) $0.00 S0.00
Cash Advances 13.90% (v) $0.00 50.00
Bal TriiComw Chi® 11.90% (v) $0.00 50.00
[v) = \ariabde Rate
* Bal TrifConv Chk = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

planning a summer + Earnup to 15X bonus points or 15% cash back
vacation? + Take advantage of exclusive special offers
Use your Navy Federal + Search many popular travel sites

Credit Card to book with  visit navyfederal.org/shop for mare infarmation
Member Deals and get

extra p-EI'kS: Federally insured by MCLUA.

MNavy Fadaral Cradit Union

SP 001
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NAVY &
FEDERAL

——— -
Credit Union Visa Signature A
MINIMUM PAST DUE PAYMENT NEW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE  BALANCE ACCOUNT NUMBER  gypy osep
0.00 0.00 05/08/2019 5871.73 oo oo LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL
P.O. BOX 3500
MERRIFIELD VA 22118-3500

R0 0000 0000000 O OO KX

GLEMNDA AMDERSOMN-LAYME it

O0% &0k

" f’
ACCOUNT NUMBER mooiss oo [ Visa ag—lat"m F RE'-:-’H%E“
ACCESS NUMBER . e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUESE'I1[JIIS |
Previous Balance §887.50 | New Balance §5,871.73| | Credit Card Services
Payments $2,143.47 | Minimum Payment Due NONME | | 1-ata-42.cazd
Other Credits -$138.31 | Payment Due Date FJE-'GE-'EEHQ Send Billing Inquiries To:
Purchases +57.266.01 |Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
" . increased up to the Panalty APR of 18.00%. | .
In it Charged $0.000 | hinimum Payment Waming: f you make only the %5’“:‘ Eeymants Ta:
New Balance 5587173 : . ; : Mavy Federal
minimum payment each period, you will pay mare in | | p o gog as00
PE'*“_D“E Amount 5000 |interest and it will take you longer to pay off your | Merrineid WA 22119-3500
Credit Limit 56,500.00 | |balance. For example: |
Available Credit 562827 IT o rraske ma ) | Ta view your account
Cash Limit §3,250.00 | | |sdelionsl charges) YEUSUEARON | ATVOLORANA | | | online visi nevyfedaral.org.
Available Cash 5628.27 ;’;?;E;‘m herwn an this aslirmaled IF o wosuldd Bl information abaul
Statement Closing Date  04/11/2018 statament in otal of.. | eredit ounssling senices, go to
YOU Y. about | Mlps: it justs fustiist-
Days in Billing Cycle k| — ' | ps.i Justice. goviustlis
Cly the minimum 0 $11.073 | cresdil-counseling-agencias-
oyl ymars 3 | appraved-pursuar-11-use-111
$7.020 | o call 1-868-503-7106.
$185 3 years [Savings =
o 34,053) |
REWARDS SUMMARY |
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
55.08 $108.13 $0.00 384 .90 E0.00 E0.00 52819
Redemptions are not permitted on closed or delinquent accounts.
TRAMSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
0311519 031519 T40608580T406T4E0310005 NFO PAYMENT RECEIVED st oo oo Il 3114347
03/20¢14 032119 T4EAZIGROTINO0SS45TRSONT GROUPON INC xme oo oo Il 51850
GROUPON.COM IL
03/20/19 0321719 T4E921690TI100E54550030 GROUPON INC sono oo oo Il 517.41
GROUPON.COM IL
03/21/14 0322119  T4EAZ1GR0B0M0007ESE3S1I GROUPON INC s s oo I §17.01
GROUPON.COM IL
0312519 032619  TADSDOSOOBS4ZZE20205525 CASH REWARDS e oo oo £84.99
03/26/19 032619  T4DE0ESB0BS062440320007 NFO PAYMENT RECEIVED s soon oo I S500.00
0312619 02619  T4DE0SSB0ES063340320008 NFO PAYMENT RECEIVED ame oo oo S500.00
TOTAL PAYMEMNTS AND CREDITS $2,281.78
MNavy Fadaral Cradit Union SP 001
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001

EFTA00124755



NAVY &

FEDERAL Visa Signature (Pz’a/:// Rewards

Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
031319 031419 24E921680T2100036761044  AMZN Mikip US*MWIEKOIZET Amzn.com/billWa £34.98
031319 01419 24EA2168072100143546320  AMZN Mikip US MWOOLOMNGT  Amzn.com/billWa $13.93
031319 03419 24E921620T2100198987304  WALMART.COM BOO-S56-5546 AR 57287
031319 031419 4BIE4190T2060TIEIBIE0  HEN*HSN 1558820405 4OFE BOO-93328BB7 FL 56.00
031139 031419 24B064190T2068731431188  HSN*HSN 1558820402 4OF& BO0-9332887 FL 5690
031319 031419 Z4E921680T2100315222403  AMZN Mktp US*MWONAZNDT  Amzn.comibill Wa £38.99
031319 01419 24EA21680721003524084T1  AMZMN Mktp US"MWSESASIP1  Amzn.comiballWa 530.30
031319 031419 24D0E4190T20BOTIZITEZES  HEN*HSMN1STE110012 10F3 BO0-9332887 FL 3411
031319 031419 24B0E4190T20607I3003005  HEN*HSN154T150582 SOFS  BOO-93328BB7 FL F16.99
031519 031819 24B064180T40E9E34773445  HSN*HSN1576674301 10F3 BO0-9332887 FL 4027
031819 01919 2406418077 0EOEAE7 67T HSN*HSN 1564848547 J0F6 BO0-9332887 FL 56.83
031819 031919 24B064180T70EOEA3S56604  HSN*HSN 1564849506 20F6 BO0-9332887 FL 56.83
0318019 03119 Z4D0E4120T7OBDEGZSSES17  HEN*HSN1G84B48527 A0FS BOO-D332887 FL 56.63
031819 031919 24B0E4180TT0EOCI2E0I0E5  HEN*HSN 1584849507 J0FE BOO-93328BB7 FL 56.83
03/2019 02119 24E9216807TI100300438254 QWO ETTOSI4T1201*40FE  B00-36T-94444 PA 5762
03/2019 02119 24B0641907T9070103365660  HSN*HSN 1548827825 S0OF6 BO0-93328B7 FL F64.09
031919 02119 24TOTBOROTIOIOOIETSESEI  Tyully Rinckey PLLC 518-218-7100 MY 55.000.00
0312319 DX25/19  246921620B2100081051648 QWO STST15176801°50F8  BO0-357-0444 PA 57 62
032419 032519 24E921BB0EI100ESEI1E5E1 O C*ETSTR22TOE01*S0FE  BO0-36T-0d444 PA $11.23
03/24119 02519 24E921680631006563165T9 QWO ETT282450202*40F8  B00-367-94444 PA 58.88
03/2419 032519 24E92168063 100656318567 QWO BTT2E2450203*40FE  BO0-367-94444 PA 58.88
0324119 02519 24EA2168053 100656318555 QWO BTT282450201*40FE8  BO0-36T-9444 PA 513064
03124019 032519  246921600B3100ESEI16600 QWO STSTE2129001*50F5  BO0-357-2444 PA £5.27
032419 032519 244921500E363ITOAITRIZIZ 8P « WOODEN SHIPS HTTPSWOODENSHNY £303.00
03/24119 02519 244450080635001 6327703 |MPORTFOOD COM 425-687-1708 1D 512243
03/2419 032519 24445008064600040218063  HAUTLK RACKBESS4TE43E BOS-547-8438 CA 311218
03/25M19 02619 24EA2168084100197338554 QWO BTETIS1TET01*S0FE  BO0-367-9444 PA 5762
032619 OX27/19  24E921600B5100E24956514 QWO STSTE2129003°50F5  BO0-357-0444 PA 5567
03/26M19 02719 24E921B0085100E24956322  OWC*ETOOTREIAAS01*20F2  BO0-36T-S444 PA F2012
03/2619 02719 24E9Z1680651006249565330 QWO ETSTRE2129002*50F5  B0O0-367-0444 PA 720
03/26119 02719 244450080B5600046207853  HAUTLK RACKBERS4TE43E BAA-547-8438 CA F244.88
0326119 02719 24136298085208642 309568 BED BATH & BEYOND #5651 9T3-T85-4333 MJ 5rr.21
03128019 04/01/19  244921500B8504560236381  PURE INDIAN FOODS ATT-588-4433 NJ 555.70
04/0119 04/021% Z44834TRO012TT 255874049 |HERB.COM 185-161636001CA 84277
040119 0470219 24204298081 275152764533 |HERB.COM 185-16163600 CA 545 60
04/02119 04/0319 24E92168052 100887544233 QWL B7E100265505*50F8  B00-367-9444 PA $12.20
0402119 04/0319 24EA2168052100B8T544247 QW C ETE203400002*50F5  B00-367-9444 PA 511.96
0402019 04/0319  246921600021008AT544258  OWC STH1D0265501*50F8  BO0-357-0444 PA $12.40
04/0219 04/03/19 24E921600021000TS442E2  OWCETE1D0265504*50F8  BO0-36T-0444 PA $12.20
04/02119 04/0319 24E92168062 100887544270 QWO ETE100265502*50F8  B00-36T-04d444 PA $12.40
04/02119 04/0319 24E92168052 100887544268 QWL BTE100265503*60F8  B00-367-9444 PA $12.20
04/0319 04/04/19 24EA216805G 100587144389 QWO ETE203400901*50F5  BO0-367-9444 PA 511.96
D&04/19 04/05/19  24550308004000013552278  KOKOON, INC. DBA INHABIT 212-5753800 NY 519517
040719 04/08/19 24B0E4190070T10BEI2TES  Evine *136TS026BVP  BO0-BTES523 MM 8231
04/08/19 0470919 24E92168068 100554032438 NETFLIX.COM METFLIX.COM CA 51099
04/08/19 04709019 24B0641805807T1137T218433  HLU*Hulu 958T91386571-U HULU.COMBILLCA £5.00
04/0919 0410019 2405523805A0833 16348975 WAL MART.COM 8000685546 BO0-966-6546 AR 530.58
0410419 04M1V1S  244310621D00B30ATIOTENS TARGET.COM * E00-591-3850 MM £25.22
04/10/M19 0471119 EAIEH100100785921807 OO ETEE4BETES01*50FE  BO0-36T-0444 PA $13.06
041119 041119 244310681 0108303689652  TARGET.COM * E00-501-3858 MN 5427
041119 041119 244310681 01083040724120 - TARGET.COM * E00-501-3858 MN £33.15
0410019 041119 T4 Z2810010077EITI0N3 AMZ*Daniel Footwear  amzn_comipmis 5226 68

MNavy Fadaral Cradit Union
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Visa Signature f&/ Rewards
Bl Pagedoia
TRANSACTIONS
FOREIGN CURRENCY 17275 GEP RATE 0.TE20%
TOTAL Mew Activity for GLENDA ANDERSON-LAYNE 57,266.01
2019 TOTALS YEAR-TO-DATE
Total Fees charged in 2018 50.00
Taotal Interest charged in 2019 0712
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg
Purchases 11.90% (v) $0.00 50000
Cash Advances 13.90% (v) $0.00 50000
Bal TriiComw Chi® 11.90% (v) $0.00 5000
[v) = Variable Rate
* Bal TriConv Chk = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

MNavy Fadaral Cradit Union SP 001
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NAVY &
FEDERAL
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Credit Union Visa Signature Caul Rewards
MINIMUM PAST DUE PAYMENT NEW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE  BALANCE ACCOUNT NUMBER  gypy osep
21.00 0.00 06/08/2019 1,006.34 oo oo xxxx LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL
P.O. BOX 3500
MERRIFIELD VA 22118-3500

R0 0000 0000000 O OO KX

GLEMNDA AMDERSOMN-LAYME it

OLLa97¥0

3 f’
ACCOUNT NUMBER mooiss oo [ Visa ag—lat"m F RE'-:-’H%E“
ACCESS NUMBER . e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUEE'I1IJIIS |
Previous Balance 35,871.73 |New Balance §1,006.34 | | Credit Card Services
Payments £7,301.73 | Minimum Payment Due 52i.00| |18Ra-d42-6328
Other Credits -346.97 | Payment Due Date FJ-E-'GE-'EEHQ Send Billing Inquiries To:
Purchases +52.483.31 | Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
" . increased up to the Panalty APR of 18.00%. | .
In it Charged $0.000 | oinimum Payment Waming: f you make only the %5’“:‘ Eeymants Ta:
New Balance 51,006.34 : . ; : Mavy Federal
minimum payment each period, you will pay mare in | | p o gog as00
Past Due Amount 5000 |interest and it will take you longer to pay off your [ Marrifedd WA 22119-3500
Ower Limit Amount S0.00 balance. Far axampla: |
Credit Limit 56,500.00 IT o rraske ma ) | Ta view your account
Available Credit 55403685 | ﬁdﬂ?-iﬂﬁﬁl_t‘hﬂl'nﬂi Y::‘ewb::lpa:rmw ﬂ:ml:g;ﬂd | pnling wisil navyledaral arg.
Cash Limit §3,250.00 | | M=ng WS Cal | pwnonthis | estmaled I yees wosull ke infirrmation abut
Available Cash £3,250.00 you pay.. statement in otal of.. | eredit cnunseling services, go ba
Statement Closing Date  05/11/2019 = s o Jusdic. gorstist-
Cly the minimum & $1.399 | cresdil-counseling-agencias-
Days in Billing Cycle 30 parymanl years ! | appraved-pursuanl-11 -use-111
[ s118a | | loreall 1-888-503-7108.
i s {Bavings = 5211} |
REWARDS SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
28149 536.50 $0.00 50.00 F0.00 0.00 56469
Redemptions are not permitted on closed or delinguent accounts.
TRAMSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
0411519 0471519 T4DE0E5H10E06S050410000 NFO PAYMENT RECEIVED e oo oo 5871.73
04/21M19 04/22/1%  T40E0E858112063020420008 NFO PAYMENT RECEIVED sono oo oo Il 5330.00
04121419 04/22/1%  TADGDESE112068130420004 NFO PAYMENT RECEIVED s oo oo £100.00
04/26/19 04/26/1%  74060858116500000007362 PAYMENT RECEIVED — THANK oo oo o Il 36,000.00
YO
04120419 04730019 T4313E28119100B0TTET035 AMZ*Daniel Footwear st oo oo I 545,97
amzn.com/pmts
TOTAL PAYMEMNTS AND CREDITS $THE.T0
MNavy Fadaral Cradit Union SP 001
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]
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Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.
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MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001
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NAVY &

FEDERAL Visa Signature (E‘z’a/:// Rewards

Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
0411219 041519 24B0ENSI020TIEEBIZEETE  HEN*HSN15568204092 S0F6 BOO-9332887 FL 56.90
0411219 041519 24B0E1102071350465438  HEN*HSN 1556620405 50F6 BO0-9332867 FL 56.90
041219 04/15/1%  24806413102071351036580  HSM*HSM1576110812 20F3 BO0-0332887 FL $23.33
0411419 041519 J4D0EMEI0A0T14448086E5  HEN*HSN1STEET4001 20F3 BOO-9332857 FL 52665
04/16/19 04M7/19  Z4EIZIEIDGI00575E00815  EXPEDIAARP11177ET759576 A00-675-4318 WA HBB4.04
041719 0411819 Z4B0ENRI0TOTIBIETSE0E  HEN*HSMN 1564842507 40F6 BOO-9332887 FL 56.83
0411718 04M1@81g  24MENTI0TOTIEITISASE  HEN*HSN 1564842506 40F6 BO0-9332867 FL 56.83
041719 04/18/1%  24806413107071607445970  HEN*HSM 1564848527 40F6 BO0-0332887 FL 56.83
041719 OdM&1e  J4D0ENBI0TOTIEIS0EISIE  HEN*HSN 1564548547 40F8 BOO-9332857 FL 56.83
04/18/19 04f11g  Z4B0ENBI0E0TIEE03E510E  HSN*HSN1582152421 B00-9332887 FL +42.79
04/18/19 0aM11g  24M0ENIIE0TIEE0GE5013 HSN*HSN 1583152419 B00-3332887 FL 4279
041819 0411919 24B0ENSI0E0T1EE09TEZEY  HSN*HSN 1583152420 BO0-3332887 FL 4279
04/19/19 04/22/1%  24806413109071715003321  HSN*HSM1548627625 6OFS BO0-0332887 FL $54.09
04/20/19 04722719 4EITIEHVINI0TIAEE0E  OWCEETTOS34T1201*60FE  BO0-387-0444 PA 5762
04/20/19 0472219 24Z4052B1I0GIZTTIITEE0  HEALTHY GOODS 541-203-4402 OR 5104.32
04/20/19 0472219 2443058110207EE0G7TZ02  D'ARTAGHAN - ECOMB 800-327-B426 N 514482
04/23/19 04724719 24EIZTEIVIND0ONENNE0T OWC-ETST15176801°BOFE  BO0-367-9444 PA V.62
04/23/19 04/24/1%  24492159113637386591244 5P * GINGERCHI GINGERCHLMYSNY 57910
04/24/19 0472519 J4EITIEEVINI0ETZNATAS  OWCEETT2E2450201*50F8  BO0-357-0444 PA 5130.64
04/24/19 0472519 ZAEIZIERVINI0ETZNATEE QWO ETT2E2450203*50F8  BO0-367-0444 PA 58.88
04/24/19 0472519  Z4EIZIERVINI0ETZNATES QWO ETT2E2450202*50F8  BO0-367-0444 PA 58.88
04/24/19 0472519  24BIZTESVIND0ETZN4TTE QWO ETSTE22T0801*AOFE  BO0-36T-9444 PA $11.23
04/24/19 04/25/1%  24630519114285480300108  YLUIMMIE 212-T04-4242 NY 512.06
04/24/19 0472519 J4E905131142064803001 24 IMBMIE 212-T04-4242 NY 53.50
04/25/19 0472619 Z4EIZIEBVISI004STETIOEE QWO ETST15176T01*ROFE  BO0-367-0444 PA V.62
0427119 0472919  24204298117002E70654638  |HERB.COM 195-16163800 CA 561.35
050319 050619 24EI2IEHIZN0030MI983ES QWO 5TE190265501*6OFE  BO0-367-2444 PA 512.40
05/03/19 05/06/1%  24692163123100300099363 QWO STE190265502°60F6  BO0-36T-2444 PA $12.40
05/03/19 080619 J4EITIBMIZNI0Z0000MDT  OWC E7R100265504°B0FE  BO0-387-0444 PA $12.20
05/03/19 080619 Z4EIZTEMIZN00Z00098413 QWO ETE190265505°60FE  BO0-367-0444 PA $12.20
050319 050619  24EIZIEMIZN00F0MIMET OO ETR190265503 BOFE  BO0-367-0444 PA $12.20
050719 050819  240552201272007T55000008  ARMY NANVY OUTDOORS NL Il 954-873-6383 FL 5131.06
05/06/19 0508719 244450081 Z8600053822332 HAUTLK RACHEBE54TE43E8 BAS-547-8438 CA 5224 51
050719 050819  4D0ENBIZTOTITOTSIEO3E Evine *13BT5926BVP  BOO-57E5523 MN 852331
050819 05019 24B0ENIIZA0TITERI2096  HLU*Hulu 956791388448-U HULU.COMBILLCA £5.00
050819 08MF1e 240133931 Z3001162056654 AT WEST END ATWESTEMD.COMMS £290.00

TOTAL Mew Activity for GLENDA ANDERSON-LAYNE 5248331
2019 TOTALS YEAR-TO-DATE
Taotal Fess changed in 2018 50.00
Total Interest charged in 2019 0712
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg
Purchases 11.90% (v) $0.00 50,00
Cash Advances 13.90% (v) $0.00 50000
MNavy Fadaral Cradit Union SP 001
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Visa Sqrature il Rewards
Bl Famdnia
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg
Bal TriCom Chit 11.90% (v) $0.00 S0.00
[v) = \ariabde Rate
* Bal TrifConv Chik = Balance Transfer or Comvenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

MNavy Fadaral Cradit Union
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NAVY &
FEDERAL

. . -
Credit Union Visa Signature Caul Rewards
MINIM LM PAST DUE PAYMENT EW AMOUNT
| PAYMENT DUE PAYMENT DUE DATE BALANCE e —— ENCLOSED
0.00 0.00 O7/08/2019 1,388 24 oo oo LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL

GLEMDA ANDERSOM-LAYMNE wx 004 7R4Y
PO, BOX 3500
MERRIFIELD A& 22118-3500
R0 0 D030 0000 X KX
" {/’

ACCOUNT NUMBER mooiss oo [ Visa ag—lat"m F Rm?arﬂi
ACCESS NUMBER . e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION | QUESTIONS
Previous Balance $1,006.34 |New Balance §1,388.24 | | Credit Card Services
Payments $1,006.34 | Minimum Payment Due NONE | | 1-ata-d2.cazd
Other Credits -327B.56 | Payment Due Date FJ?-'GE-'EEHQ Send Billing Inquiries To:
Purchases +51.666.80 |Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501

" increased up to the Penalty APR of 18.00%. | .
In it Charged +$0.001 | pinimum Payment Waming: f you make only the !5’“:‘ Eeymants Ta:
New Balance 51,388.24 : . ; .| | Mavy Faderal

minimum payment each period, you will pay mare in | | p o gog as00
Past Due Amount 5000 |interest and it will take you longer to pay off your| | perrifieid WA 22119-3500
Ower Limit Amount S0.00 balance. Far axampla: |
Credit Limit 58,000.00 IT o rraske ma ) | Ta view your account
Available Credit $6,611.76 | | |sddfional charges YOU Wil By o N:; e i:g R il MU Lavytederal.org.
Cash Limit §4,000.00 g R Carl | shom an this atirnaled | ifyon wivuld o invfermation abouit
Available Cash 54 000.00 you pay._.. slatement in lotal o | l:rl:dillmunad_':l'rl_g services, go b
Statement Closing Date 061172019 = | aboul... ! I'llps.:n.‘n"i.w.Ju?1m.gw_r|-Jslﬂ|5|_.
Cly the minimum o 52168 | cresdil-counseling-agencias-
Days in Billing Cycle £l parymanl e T | appraved-pursuan-11-use-111
| | or call 1-8EB-503-7106.
#a s (huigfﬁsuy =

IMPORTANT NOTICES

PLEAZE DO NOT HESITATE TO CALL.

COMGRATULATIONS! WE ARE PLEASED TO INFORM YOU THAT YOUR CREDIT LINE HAS BEEN INCREASED! YOUR MEW LIMIT IS5 53,000.00
. THANK ¥OU FOR ALLOWING US THE OPPORTUNITY TO SERVE ¥YOU. IF EVER YOU HAVE A QUESTION ABOUT YOUR ACCOUNT,

REWARDS SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
Bh4.69 52097 $0.00 50.00 50000 50,00 58548
Redemptions are not permitted on closed or delinguent accounts.

TRANSACTIONS

PAYMENTS AND CREDITS

Trans Date Post Date Reference No. Description Submitted By Amount

05421119 052319 T4013395142002026040668 AT WEST EMD JACKSON oo oocooox IR 524650
MS

[5/26/19 05/28/19  T4DE08SH143060340520002 NFO PAYMENT RECEIVED s 3o oo I 51,006.34

06/01/19 060319  T4EIZTEH1E2100096492918 AMZM Miip US xme oo oo I £32.06
Amzn.com/billWA,
TOTAL PAYMENTS AND CREDITS $1,284.90

MNavy Fadaral Cradit Union SP 001
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CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001
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NAVY &

FEDERAL Visa Signature f?&/ Rewards

Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
05/10/19 05319 24EIZTEH13004319534847  NETFLLX.COM METFLIX.COM CA 51209
05/11/19 0531 24EIZIEHIINI004E312E7 QWO 5TEEABETSS01'BOFE  BO0-367-9444 PA $13.08
051219 0511319 24B0E418132072B5T44ETES HEN*HSMN 1576110012 30F3 BOO-9332BBT FL 52333
051219 08M31S  J4D0EMIII2072050000009  HEN*HSN1556620402 60FS BOO-9332857 FL 56.00
05/14/19 08M5MS 24BENBIM0TE0SENNTE  HSN*HSN15T6674901 30F3 BO0-9332887 FL $26.65
051719 0820019 H4MENRIITOTSEA6IZEE  HEN*HSN 1564842506 SOFE BO0-9332887 FL 56.83
051719 0520019 24MENTIITOTIZIZI0NGE  HEN*HSN1564848547 50F6 BO0-9332867 FL 56.83
051719 0520019 24BOEA1B13TOTIE2EZE16E0  HEN*HSMN 1564849507 SOF6 BOO-D332BBT FL 56.83
051719 0820019 MDIEMBIITOTSZAEIZTOE  HEN*HSMN1564544527 SOFS BOO-9332857 FL 56.83
051719 0820019 24TESNSIF2EEET4ETE  RADIANT LIFE COMPANY  B82-503-3505 CA 512528
05/18/19 0520019  AMENIIF0TIZEETAIEE  HSN*HSN 1564848547 BOFS BO0-9332887 FL 56.83
05/18/19 0520019  24MENTIFE0TIZANGTE HEN*HSN 1564842507 6OFG BO0-9332867 FL 56.83
051819 0520019 24B0E4181 F0TIERA9T2TE HEN*HSN 1556820405 60OF6 BOO-D332BBT FL 56.80
05/18/19 0820019 J4D0EMB13A07328580032]  HEN*HSN 1564542506 6OFS BOO-9332857 FL 56.83
05/18/19 0520019  4B0ENBIFE0TIZATIEEE HSN*HSN1564843527 BOFE BOO-9332887 FL 56.83
05/20/19 0821719  2449215014063T240M231E2 SP * YUMMY BAZAAR INC  YUMMYBAZAAR MN. 511331
0520019 052119 24437106814008370TISTIE  AMZN MKTP US MN42G1VIZ AMAMZN.COMIBILLWA 519.05
052119 05722119 24E92168141100B3286TEES  OWCTETTOS3AT1201*60FE6  BOO-36T-9444 PA 57.62
052119 0822719 4431060141083 305556748  AMAZON.COM*MNIRSIHNEZ AMZNAMZN COMBILLWA 523.09
05/22/19 082219  244371068142083046518424  TARGET.COM * B00-591-3859 MN 535.79
05/22/19 082319 24EIZTEH42100405307751 ANZN Mikip US MMZWH3IBIZ  Amzn.com/billWa g32.08
0521119 052319 24ETEASI42500518975055  W|TAL CHOICE SEAFCOD  306-503-9549 WaA 515215
052519 052719 24EAZ16814510021 2056608  OWCTETT2E2450203*60F6  BOO-36T-9444 PA 58.88
05/25/19 0827719 MEIMEH4SII0N 2056907 OWCEETTZE2450202°60FE  BO0-38T-0444 PA 58.68
05/25/19 0827119  HEIIENN4II00N1 2056915 QWO ETT2E2450201*60FE  BO0-367-0444 PA 5130.64
05/28/19 0530019  24ETEASH149500485765TED  WITAL CHOICE SEAFOOD  308-503-9549 WA 5111.60
060219 060319 2449215915363TER10358T0  COLES WILLBURBANK SR 55235
060219 060319 244921581 53637EA1335TET  COLES WILLBURBANK.SRI 54482
06/02/19 080319 24445000154600042250113  HAUTLK RACKEBAS4TA43E  BRA-547-5438 CA 5124.73
06/02/19 0E/04/19  24445008154500313958949  SIERRA WEB-INTERMET  800-713-4534 WY 599.95
O6/04/19 0E04/19  244310681550830G03428643 TARGET.COM * E00-591-3859 MN 516.66
O6/04/19 060419 24437069155083034520372  TARGET.COM ~ B00-591-3859 MN 519.65
060219 060519 24EIBZFH1ESH0001E05600 THE REPUBLIC OF TEA, INC.800-2584832 CA 53430
060519 08/08MS  24492158158B3TIG03EI840  WICENZO LEATHER VICENZOLEATHETY 563.96
O6/06/19 080719 24B0ENISTOT4IIEATION? Evine *136TH926B VP BOO-STES523 MN 52331
060819 OEMDITS  Z4EIZTEH1EN00MSTITESRE  OWC 5E21471489multline  BOO-367-2444 PA 54497
060819 D6MDFTS  24E92163159100450608468  NETFLLX.COM METFLIX.COM CA 51209
OGM08M9 0&M MG 24B0E41815307441 80534138 HLU*Hulu 9587913881 20-U HULU.COMBILLCA 55.09
06/09/19 O8MATS  244310SH1BI200BE59608322  SHEAR ENTERPRISES, LLC  727-808-8400 FL 5151.36
06/10/19 0611719 2405523161083 306556718 WAL MART.COM BO00GEE546  BO0-056-6546 AR 567.04

TOTAL Mew Activity for GLEMDA ANDERSON-LAYNE §1,666.80
2019 TOTALS YEAR-TO-DATE
Total Fees charged in 2018 s0.00
Total Interest charged in 2019 0712
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Anmnual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Changg
Purchases 11.90% (v) $0.00 50.00
MNavy Fadaral Cradit Union SP 001
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Visa Signature (E‘z’a/:// Rewards
Bl Famdnia
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Chargg
Cash Advances 13.90% (v) $0.00 50000
Bal TiCame Chie 11.90% (v) $0.00 50000
[} = Variabde Rate
* Bal TrifConv Chk = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

MNavy Fadaral Cradit Union

SP 001
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NAVY &
FEDERAL

——— -
Credit Union Visa Signature Caul Rewards
MINIMUM PAST DUE PAYMENT NEW AMOUNT
PAYMENT DUE  PAYMENT  DUEDATE | BALANce  ACCOUNTNUMBER cup osep
41.00 0.00 08/08/2019 2.023.04 oo oo xxxx LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.
PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL GLEMNDA AMDERSOMN-LAYME wr Q047443
P.O. BOX 3500

MERRIFIELD VA 22118-3500

R0 0000 0000000 O OO KX

" {/’
ACCOUNT NUMBER mooiss oo [ Visa ag—lat"m F RE'-:-’H%E“
ACCESS NUMBER . e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUEE'I'IDIIS |
Previous Balance 31,386 24 |New Balance §2,023.94 | | Credit Card Services
Payments $0.00 | Minimum Payment Due 5di.0n| |18Ra-de2-Ea2a
Other Credits -34TB.O5 | Payment Due Date FJE-'GE-'EEHQ Send Billing Inquiries To:
Purchases +51.098.80 |Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
. increased up to the Panalty APR of 18.00%. | .
ntoruet Charged $15850 | sinimum Payment Waming: If you maks only the| | Send Payments To:
New Balance 52,023.94 : . ; : Mavy Federal
minimum payment each period, you will pay mare in | | p o gog as00
Past Due Amount 5000 |interest and it will take you longer to pay off your| | perrifieid WA 22119-3500
Ower Limit Amount 50.00 | |balance. For examgple: |
Credit Limit 58,000.00 IT o rraske ma ) | Ta view your account
Available Credit $5,076.08 | | |sdelionsl charges) YELSUEARON | ATVSLORANA | | | online visi nevyfedaral.org.
Cash Limit 54,000.00 ;’;?;E;‘m sherwn an this astimaled Far informatian ataut sredil
Available Cash 54 00000 you paay. shatamenl n lolal of... | Gourmahng sensces, you may
4y | hitipaliwmn. juestion. gos
Statement Closing Date  07/11/2019 o - Toppr— about... | Eﬁ:lr,ad:_c’:m‘:n'l'l‘;;_;;E:;u::"
Days in Billing Cycle an "uwmnl 11 years £3,583 | spprovmtpursun 111,
§2,412
i) s {Savings = 3871} |
REWARDS SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
5B5.46 5028 $0.00 50.00 50.00 E0.00 504.74
Redemptions are not permitted on closed or delinguent accounts.
TRAMSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
061214 061319 T44450081E4600051367348 HAUTLK RACKASEG4TE4IE xme oo oo 521855
B88-5478438 CA
06/21M19 06/24/19  T4ETEASBITIO0NOBAETSTSML ITAL CHOICE SEAFOOD s oo oo Il 517.85
BELLIMGHAM WA
07/01/14 0702118  TADSSZRHIEIAI0ZZ100001E ARMYMAVYOUTDOORS COM e oo oo §123.01
JACKSOMNVILLE FL
070819 070G TA4ISHIDI20058TE0ZET SHEAR ENTERPRISES, LLC ST xwoooucooxx 511953
PETERSBURGFL
TOTAL PAYMEMNTS AND CREDITS 5478.95
MNavy Fadaral Cradit Union SP 001

EFTA00124766



.
O

CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001
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NAVY &

FEDERAL Visa Signaure (P&J/r// Rewards

Credit Union R

TRAMSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
06/10/19 0EM219  24TARI0NE2GESE0I2GE118 STONEWALL KITCHEMCORP  207-3512713 ME 543.51
06/11/18 0631 24TERIOMEITII032N0E  STONEWALL KITCHENCORF  207-3512713 ME 543.38
06/18/19 06/18/1%  24204293169000610674948 KEEM INC 165-03232055 OR $130.65
06/19/19 0820019 J40SEI2MITO200EIE00ETS  ARMYNAVYOUTDOORS.COM  S04-725-5000 FL 5113.23
06/21/19 0824/19  Z449215B1TIGITEISIGIEERE SP* ANGELA CAGLIA HTTPSAMGELACACA 5116.00
0621119 0824/19  Z4B0ENMITZONSIEEETIED  Evine *138812940 B00-6785523 MM 3B1.46
orin1i1e 07/0219  244921501E26ITE2454ITEE 5P ANGELA CAGLIA HTTPSAMGELACACA 5158.40
070619 07/08/1%  248064191ETOTSEAZ255534  Evine *136T5926BNP  BOO-6TESG523 MM 523.31
070719 070819 2449215H1BIBITEIINIGED COLES WILLBURBANK.SRI 567.83
070819 070919  JEIIEHIEND0TLZE41538  NETFLIX.COM METFLIX.COM CA 51209
O7i0aM19 070919 2405523H1EI0B3INI531468 WAL MART.COM BO0DGEE546 BO0-D66-6546 AR 565.18
oFinae 07/0919  24B0EMIIEI0TEEEEASTTS]  HLU*HUl 956791380652-U HULU.COMBILLCA 55.00
070919 071019 24692163180100220508308 QWO SE214T146003°20F3  BO0-36T-3444 PA $14.99
070919 07ATS  4EITIEHIDMI0ZI0S0MOS  OWCEERI1ATI46001°20F3  BO0-38T-0444 PA $14.09
070919 07Ag  ZAEIZIEMIBNI0Z0G0MIZ OWCrER214T146002°20F3  BO0-367-0444 PA $14.99
070819 07A1g  240EIEZRIBQ0TIGTESTET  COCOCARE PRODUCTS 97 3-380-8880 M 507.95
070919 07Ag  24332390101010508162238 DR, NATURA BOC-BF 70414 W 503.95

TOTAL Mew Activity for GLENDA ANDERSOMN-LAYNE 51,098.80
INTEREST CHARGED

Description Amount

INTEREST CHARGE-PURCHASES 515.85

TOTAL INTEREST §15.85

2019 TOTALS YEAR-TO-DATE
Total Fess charged in 2018 50.00
Total Interest charged in 2019 511287
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balanca [APR) Interest Rate Interast Chargg
Purchases 11.90%: (v) 51,5079 515.85
Cash Advances 13.90%: (v) $0.00 50.00
Bal TrifCome Chi® 11.90% (v) $0.00 50.00
[v) = Variabde Rate
* Bal TrifConv Chk = Balance Transfer or Comvenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.
MNavy Fadaral Cradit Union
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NAVY &
FEDERAL

——— -
Credit Union Visa Signature fm:/a-// Rewards
MINIMUM PAST DUE PAYMENT EW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE BALANCE ACCOUNT NUMBER  gypy osep
0.00 0.00 09/08/2019 247 65 oo oo LS

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL
P.O. BOX 3500
MERRIFIELD VA 22118-3500

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

R0 0000 0000000 O OO KX

ACCOUNT NUMBER
ACCESS NUMBER

mooiss oo [

GLENDA AMDERSOM-LAYNE ¢ OLL9L92
o 4
Visa Signature M Rewards
Paga 1 of &

SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION |QUEE'I1IJIIS |
Previous Balance §2,023.84 |MNew Balance §247.65 | | Credit Card Services
Payments $2,052.10 | Minimum Payment Due NONE | | 1-ta-42.cazd
Other Credits -394 .74 | Payment Due Date FJEI-'GE-'EEHQ Send Billing Inquiries To:
Purchases +51.270.55 |Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 | |have io pay & $20.00 late fee and your APRs may be| | Marrifisid WA 22119-3501
" . increased up to the Panalty APR of 18.00%. | .
Ir: BtIChHde 52:?55:' Minimum Payment Waming: f you make only the ESN::':'F':’%:T"*’ Ta:
ew Dalance . minimum payment each period, you will pay more in !P.D?Emc 1500
Past Due Amount 5000 |interest and it will take you longer to pay off your| | perrifieid WA 22119-3500
Ower Limit Amount 50.00 |balance. For example: |
Credit Limit 58,000.00 If yoru make o ] Ta view yaur accourt
Available Cradit §7 75235 | adfilinal charnes Y::awb::lpa:}-oﬁ And yea will e | enling visil navyledoral org.
e i = [ up péying an |
Cash Limit 54,000.00 ;’;?;E;’m shawn an this astimaled Far informatian ataut sredil
Available Cash 54 00000 you pay._ shatamenl n lolal of... | l:uun:;“13 By -Ws.l:uu iy
Statement Closing Date 0811112019 | (0 "o il | Bet-croci-counsaling-agencles:
Days in Billing Cycle M paymart 15 manths SI6E . :f'i;'ii"ii’éi“a’éé.?;‘ég”""”'
REWARDS SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Purged End Balance
0474 519.05 F0.00 F04.74 20.00 E0.00 518.05
Redemptions are not permitted on closed ar delinguent accounts.
TRAMNSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
071319 07/15/19  T4060E591080653007 10007 MNFO PAYMENT RECEIVED st sove oo Il S500.00
071314 0771619 T4DE085818E0660907 10009 NFO PAYMENT RECEIVED e oo oo £500.00
071519 07M16/1%  T4060E8581074236202075328 CASH REWARDS sono oo Il 504.74
0724{19 07/24/1%  TADG0ESE0S0EREIOTRO00M NFO PAYMENT RECEIVED oo oo $1,350.37
OAMDG D O&06/19  TAMEDESEZ1E0EEDMDE00003 NFO PAYMENT RECEIVED ot oved oo 560173
TOTAL PAYMEMNTS AND CREDITS $3,046.84
TRAMSACTIONS
GLEMDA ANDERSON-LAYNE oo oo oo [
Trans Date Post Date Reference No. Description Amount
071419 071519  248064131B507628E52663  HEN*HSMN 1590210741 B00-3332887 FL $17.49
0714119 071519 24MENISI0TEREMEITE:  HSN*HSN 1599307560 10F5 BO0-8332867 FL 5865
MNavy Fadaral Cradit Union SP 001

EFTA00124770
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O

CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

Hl Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001
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NAVY &

FEDERAL Visa Signature f?&/ Rewards

Credit Union R
TRANSACTIONS
GLENDA ANDERSON-LAYNE  xxooe e xooxx [
Trans Date Post Date Reference No. Description Amount
07419 071519 24B0ENIEI0TERER136927  HSN*HSMN1599210750 10F5 BO0-9332887 FL 524 53
07419 071519 24M0ENHISS0TEREE7EITH HSN*HSN 1599210744 B00-933288T7 FL 1749
07419 O07M5M1S  2480641918507E26E0TE4TE  HSN*HSM1590231978 10F5 BO0-2332887 FL $11.34
07419 07M519  MBENTIOSOTEREBE2NTET  HEN*HSN 1590210745 BO0-933288T7 FL 51749
07419 07M15Mg  24B0ENBIBS0TEREETIETES  HSN*HSMN1599307559 10F5 BOO-9332887 FL $12.13
07419 07115819 24MENRIES0TEEFIZOTSIN  HSN*HSN1599210746 BO0-933288T7 FL F17.49
07419 071519 24M0EN31BS0TEZT0250968  HSN*HSN1599210743 10F5 BO0-8332867 FL 51213
07419 O7M51%  24B0B4181B50TEZERSTE1ES  HEN*HSMN 1590210740 BO0-933288T7 FL F17.49
07419 07M519 J4DENIIBSO0TERERISTINT HEN*HSN1590231477 10F5 BOO-9332857 FL £11.34
oF7ie 0711819 24B0ENBIBA0TEA24084852  HEN*HSN15993075538 10F2 BOO-9332867 FL 52473
OF7ie 071819 4492153RMEMTITIEN N BORGHESE INC BEE-26T-4437 MY 58003
0720019 07722119 2449215020163TE71828688  BUTCHERBOX HTTPSWWW_ BLUTCMA F116.00
oviz1M19 07022719  2449215820263T31TE3T100 CHOPSTIX - BAY RIDGE - STRIFE.COM CA 53284
07239 07724719 J4D0EMBA0A0TETIE2EA2MS  HEN*HSN1590231076 10F5 BOO-9332857 FL VB3
0712519 0772619  2AIITIEEA07EI01216286E  HAUTLK RACKEBAS4TA42E BRA-547-2438 CA 513388
07289 072919  24EIZTEE0ND00E0TSETIO  MIKASA COM BEE-845-2T21 WY F310.28
08119 080219 2449215521363TE00345888 5P * YUMMY BAZAAR INC  YUMMYBAZAAR MNJ 55417
080319 08/05/19  240552F8215083323318132  WALMART.COM 8000666546 BO0-D66-6546 AR 56872
080319 O&051S  J4D0EMEISOTTITIMBEES  HEN*HSN1590238054 10F5 BOO-9332857 FL F18.48
080419 030519 Z4B0EEIG0TTESEAS0910  HSN*HSN1599210751 10F5 BO0-9332887 FL 5837
080519 0&06MS  Z4BENEIITITTAISIEIES  Evine *13ETS926B VP BOO-STES523 MN 52330
0810319 080719 24E30Z3H2TE000015408243  THE REPUBLIC OF TEA, INC.800-2984832 CA S00.37
080819 08/0%19  24692165220100B5B888285 METFLIX.COM METFLIX.COM CA 51209
08079 O&0%1Se  MEINIIANOI0MEE0IETI THE REPUBLIC OF TEA, INC.A00-2384832 CA 5115.00
080819 03019 ABENERH0TTSI0I0AES  HLU*HUlu 956791385014-U HULU.COMBILLCA 55.00

TOTAL Mew Activity for GLENDA ANDERSON-LAYNE 51.270.55
2019 TOTALS YEAR-TO-DATE
Total Fees charged in 2018 s0.00
Total Interest charged in 2019 511287
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate [A.Pnilu the annual interest rate on your account.
Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interest Changg
Purchases 11.90%: (v) $0.00 50.00
Cash Advances 13.90% (v) $0.00 50000
Bal TriCom Chit 11.80% (v) $0.00 S0.00
[v) = \ariabde Rate
* Bal TrifConv Chik = Balance Transfer or Comvenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.
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