NAVY &
FEDERAL

" " Visa Signature*
Credit Union GOREWARDS®
MINIMUM PAST DUE PAYMENT NEW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE  BALANCE ACCOUNT NUMBER  gypy osep
0.00 - 01/28/2019 105.32 oo oo oo LS

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

(020817
P.O. BOX 3500
MERRIFIELD A& 22118-3500
00Lx053200000000040EO09559072574934060955907L574593Y
Visa Signature*
.1
ACCOUNT NUMBER oo oo a0k [ m REWA EDS s
1o
ACCESS NUMBER -
SUMMARY OF ACCOUNT ACTIVITY PAYMENT INFORMATION | QUESTIONS |
Previous Balance Mew Balance §105.32 | | Credit Card Services
Payments Minimum Payment Due MOME BAR-RAZ. EAA
Other Credits Payment Due Date FI1-'23-'2I]19 Send Billing Inquiries To:
Purchases Late Payment Warning:If we do not receive your Mavy Faderal Gredit Linian
Cash Advances minimum payment by the date listed abowe, youmay | | P.O. Bax 3501
Fees Charged have 1o pay a $20.00 late fee and your APRs may be| | Merrilield VA Z2919-3501
increased up to the Penalty APR of 18.00%. .
:lmn:tIChargad I, Minimum Payment Waming: f you make only the SN';:':'F':%:T"*’ Ta:
ew Dalance - minimum payment each period, you will pay more in P.D:‘IEDK 1500
Past _D“E' Amount interest and it will take wou longer to pay off your| | perrineld wa 21193500
Credit Limit 524,500.00 |balance. For examgple:
Available Credit $24,304 68 IT e rraskes ma ) Ta view pour account
Cash Limit $12,250.00 | | |sddional charges o Wl B2Y O ﬂ;m i':g ind onling vizil navylederal arg
Available Cash $12,250.00 ;BA?;ngm sherwn an this aslimaled Iy would Bl informalion abaul
Staternent Closing Date 014032019 you pay. staterment in el of... credil counseling serdces, go ba
about... | hips: \aee justice gowustlist-
Days in Billing Cycle K| ; ] )
Cly the minimum 7 th S100 credil-counseling-agencies-
paymeanl T appraved-pursuar- 11 -uss-111
— — — or call 1-888-503-7106.
REWARD POINT SUMMARY
Start Balance Earned Bonus Redeamed Adjusted Expired/Purged  End Balance
[ | | i 1 1 3418

Redemptions are not parmitted on closed or delinguent accounts.

Rewards Details
Rewards for Jan 2019

Qualified Spend

Rewards Points

Restaurants 5000 @ 3= a
Gas Stations 50,00 @ 2x I:I.
Other Eligible Purchases 230774 o7 |
Total This Period $307.74 anT |
Total Reward Year to Date $307.74 o7 |
MNavy Fadaral Cradit Union SP 001

EFTA00124774



.
O

CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

El Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001

EFTA00124775



NAVY & |
FEDERAL via Sopatr:

s GOREWARDS®

Credit Union B Foe 3ol

TRANSACTIONS

PAYMENTS AND CREDITS

Trans Date Post Date Reference No. Description Submitted By Amount

12II23II13 12:26:18 _

TRAMSACTIONS

GLENDA ANDERSOMN-LAYNE IO XXM KK

Trans Date Post Date Reference Mo. Description Amount

122018 12721118
12/20/18 12721118
12/20/18 1221118
12/20/18 122118
122018 12721118
122018 12721118
12121118 12724118
1212118 12724118
122218 1272418
1212318 12724118
122318 12724118
12/25M18 12126118
12/30/M8 12731118
12/30/18 123118
12/30{118 123118
12/30i18 1273118
12/30/18 12731118
12/30/M8 12731118
12/30/18 12731118
1213118 00219

2019 TOTALS YEAR-TO-DATE
Taotal Fess charged in 2018 50.00
Total Interest charged in 2019 50.00

INTEREST CHARGE CALCULATION |
Your Annual Percentage Rate [APR) is the annual interest rate on your account.

Annual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Imterest Charg
Purchases 10.98% (v) $0.00 50,00
Cash Advances 12.90% (v} 20.00 50000
Bal TriCom Chi” 10.98% (v) $0.00 50,00
[v) = ariable Rate
* Bal TrifConv Chk = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.
MNavy Fadaral Cradit Union SP 001

EFTA00124776



CONQUER
YOUR DEBT

MNavy Fadaral Cradit Union

Visa Signature®

GOREWARDS®

Achieve financial victory with a low rate
APR Balance Transfer. Just transfer your
high rate balance from another lender to
your Mavy Federat Credit Card

Insured by NCUIA

Bl P ol

SP 001

EFTA00124777



NAVY &
FEDERAL

Credit Union GOREWARDS®
MINIMUM PAST DUE PAYMENT EW AMOUNT
PAYMENT DUE PAYMENT  DUE DATE BALANCE ACCOUNT NUMBER  gypy osep
0.00 0.00 02/28/2019 0.00 wooo oo oo LS

PLEASE INDICATE CHANGE OF ADDRESE OMN REWVEREE.

PLEAEE MAKE CHECK PAYABLE AND MAIL TD:

NAVY FEDERAL
P.O. BOX 3500
MERRIFIELD VA 22118-3500

ooooooooooOOO0D0OO40L095590715749340L09559075749348

&  [O020757

Visa Signature*
L]
ACCOUNT NUMBER mooiss oo [ m REWAEDIIS s
i
ACCESS NUMBER Srara e
SUMMARY OF ACCOUNT ACTIVITY | | PAYMENT INFORMATION | QUESTIONS |
Previous Balance §105.32 | MNew Balance §0.00| | Credit Card Services
Payments -3105.32| | Minimum Payment Due NONE | | T-ta-d2.cazd
Other Credits -30.00 | Payment Due Date FJE-'EE-'EEHQ Send Billing Inquiries To:
Purchases +50.00 | Late Payment Warning: If we do not receive your Mavy Faderal Gredit Linian
Cash Advances +30.00 | minimum payment by the date listed abowe, you may | | PO, Box 3501
Fees Charged +50.00 |have to pay a $20.00 Iate fee and your APRs may be | | Marrifisid WA 22119-3501
" . increased up to the Penalty APR of 18.00%. .
:: BtIChHde :[?gg Minimum Payment Waming: f you make only the SN::dF'::Iﬁ:':"t’ Ta:
ew Dalance . minimum payment each period, you will pay more in P.D?Euu 1500
Past Due Amount 5000 |interest and it will take you longer fo pay off your| | perifield va 22119-3500
Credit Limit 524, 500.00 |balance.
Available Credit 324 ,500.00 Ta view yaur accourt
Cash Limit $12,250.00 pnling viSil navyhedaral o7g.
Available Cash §12,250.00 If you wiould B inlommalion abaul
Staternent Closing Date 02M0320a | eredil caunseling serdoss, ga b
Days in Billing Cycle 31 | hllps:itardew justioe gowustlisl-

| cresdil-counseling-agencias-
| appraved-pursuar-11 -use-111
| or call 1-888-503-7106.

IMPORTANT NOTICES
*INFORMATION REGARDING YOUR MINIMUM PAYMENT DUE* - YOUR MINIMUM PAYMENT DUE IS 2% OF YOUR
STATEMENT BALANCE OR $20 (WHICHEVER IS GREATER), PLUS ANY PAST DUE AMOUNT. ¥OU MUST PAY
THIS AMOUNT TO KEEP YOUR ACCOUNT IN GOOD STANDING.
REWARD POINT SUMMARY
Start Balance Earned Bonus Redeemed Adjusted Expired/iPurged  End Balance
3418 . il 0 i 1] ] 3418
Redemptions are not permitted on chosed or delinguent accounts.
Rewards Details |
Rewards for Feb 2019 Qualified Spend Rewards Points
Restaurants 50,00 @ 3x 0 .
Gas Stabons 5000 @ 2= a .
Other Eligible Purchases $0.00 1] |
Total This Period $0.00 il .
Total Reward Year to Date 5307.74 o7 |
MNavy Fadaral Cradit Union SP 001

EFTA00124778



.
O

CREDIT CARD CHANGE OF ADDRESS

NFCU ACCOUNT MO, WISA ACCDIUMNT NO.
| RAMERATE |Nﬁ.l‘|'IE [FIRST Wl LAST SUFFIx]
MEW ADDRESS

LAy HAlAlE LIF LU0E
APPLICANT OR CO-AFPLICANT SIGMATURE

THIS ADDRESS CHANGE IS APPLICABLE TO: HOME TELEPHOME

m VISA OhLY 1 i

H ALL APPLICANT S NFCU ACCOUNTS WALIHE T EWWRE

D ACHMT TRWNER[SHIF MECLD SAVIMGS 15 A OINT ACCCHINT i ]

El Fage 2old

Information About Your Visa ¥ Account

Important Telephone Numbers For Navy Federal® Credit Card Serviees

Far Credit Card Services and Lost Cards, call toll-free . ... ... ... . 1-BB5-B42-6328
Coledt internationally . . ... ... o 1-703-255-8837
Far toll free rumbers when aversess. _ .. .. ... .. 0.0 navyfederal.org f overseas
EMErgany ASSSIAMCE - . . ... .0ttt it i i s 1-BO0-VISA-511
Emergency Assistance (from overseas, callcollect) .o ... 1-410-581-9994

Variable Rate Information: Your Standard APR will very based on the LS. Prime Rate.
This means your APR could increase if the US Prime Rate increases or decreass if the
LS. Prime Rate decreéases. fAn incréase of deorease in your APR will affect the total
amaunt af interest you pay. Your APR. is adjusted monthly on the first business day of the
maonth; it is determined by adding @ Margin to the U.5. Prime Rate published in the Wad
Streal Jousmalon the first day of the pravious month. Your Margin i a percentage amourt
that we determine based on an evaluation of your credit history.

Paymenta: Paymeants may be made by mail, electronic transfer, o at a branch in person.
All payments must be made in U.5. dollars. Payments you mail must be addressed to Rawy
Faderal, P00 Box 3500, Merrifakd, WA 22119-3500. Payments we réceive by mail at this
address by 5:00 pm ET will be credited the same day. In some cases, available credit may
be delayed until the payment i verified. Mailed payments to your credit card acosunt may
not be commingled with furds designated for credit o other Mavy Federal accounts. We
will accept |ate or partial payments without forfeiting arry of Mavy Federal's rights under
this Agreement. Payments that are marked “paid in full” and that are of an amount less
than the balance on the credit card account, or that are marked with any ether restrictive
endorsemnents, should be sent to PO, Bax 3501, Merrifield, VA 22119, Atin. Credit Card
Divigion.

Transactions Made in Foreign Currency: All Visa purchases and cash advances will
be billed o wou in U.S. dallars. The rate of exchange usad lor prooessing international
transactions is a rate sekcted by Visa from the range of rates available in whalesale
currency markets for the applicable central processing date, which rate may vary from the
rate Via Rsell receives or the govemment-mandated rate in effect for the applicable
central processing date.

Paying Interest: Your due date is at least 25 days after the clase of each billing cycle.
e will not charge you interest on punchases il you pay your entire balance by the due
date each month. We will begin charging interest an cash advances, balance transfers,
and convenience checks an tha transaction data.

ATM Cash Advamce Fees: Mone if performed ab a Nawy Federal branch or ATM.
Othersiss $0.50 per domestic ransaction or $1.00 per aversess transaction. I you use

wiour card at &n ATM nob aperated by Mawy Federal, you may be dhanged an AT fes by
thee awirer af the ATM.

How We Determine The Amount OF Interest Charges: Mavy Federal calculstes
interest charges on your account by apphying the periedic rate to the average daily
balarce  of your acoount, induding current trensactions. To get the average daily
balarce, we take the beginning balance of your account each day, add new purchases
and cash advamces, and sublract any payments, credits, and unpaid interest charges to
give us the daily balance. Then, we add up all of the daily balances for the billing cpde
and divide the tatal by the numbser of days in the biling cycle. This gives us the average
daily balance. You can find your “average daily balance® for eadh billing cycle in the
“Balance Subject to Interest Rate® calumn af your statement.

Payment Allocation: In general, we will apgly your minimum payment to the overlimit
amaunt (i any), interest, amd feas first before applying it to principal balances. IF yeur
account has balances with different APRs, we will apply the minimum payment first o the
balance with the lowest APR blare balances with higher APRs. Ary payment amount in
excess of the minimum payment will be allocated to the balamce with the highest APR and
any remaining portion ta the other balances in descending order based on APR.

1 2017 Kavy Federal MRCU 57 (12-17)

MNavy Fadaral Cradit Union

Billing Rights Summary
s o Do I Yoo Think Yoo Find o Mistake on Your Statemeant
If woul think there is am error on your statemsent, write to us at:

Mavy Federal Credit Union

P.0. Box 3501

Marrifiald, VA, 22119

ou may alss contact us electronically treugh Onling Barking atnavyfederal.arg.

In your lettes, give us the fallowing Information:

* Accowtt! informatian: Your name and account numier
* Dedfar armounl: The dollar amount of the suspected errar

* Desariplion of probiem: 1 you think thare is an erroe on your bill, describe what you
balieve is wrang and why you believe it is 8 mistake.

ou must contact us within 60 days after the error aopeared on your Statement.

You must netify us of any potential arrors in writing o electranically. You may call us, but
if you do, we are nat required to investigate eny potential esrars, and you may have
pay the amaunt in quastion.

While we investigate whether or nat there has been an error, the follawing are true:

* We cannot try to collect the amount in question or report you as delinguent on that
armant.

* The charge in question may remain on your statement, and we may continue to dhange
Wil intersst on that amount. But, if we detesmine that we made a mistake, you will rat
hawve to pay the amount in question oF ary interest or ather fees related to that
amaunt.

* While wou do not have to pay the amount in question, you ane responsible for the
remmainder af your balance.

* We can apgly any unpaid amount against your credit .

Youre Rights I ¥ou Are Diesabisfied With Your Credd! Card Purchagas

1f you are dissatisfied with the goods or sarvices that you have purchased with your cradit
eard, and you have tried in good faith b correct the problem with the merchant, you may
have the right rat to pay the remaining amount due on the purchase,

To use this right, all af the following must b trus:

1. The purchase must hawve been made in your home siate o within 100 mies of your
current mailing address, and the purchase price must have been maone than $500
{Mobe: Neither of these is necessary if your purchase was based on an advertisement
we mailed to you, or if we own the company that sold you the goods of services.)

2. You must have used your oredit card for the purchase. Purchases made with cash
advances fram an ATH or with a check that accesses yaur credit cand account do mat
qualify_

3. You mist not yet have fuly paid for the purchase.

It all of the criteria above are met and you are still dissatsfied with the purchase, confact

us i wiling o electronically at:

Mavy Federal Credit Union

P.0. Box 3301

Mearrifield, VA 22119

You may alss contact us electronically thraugh Online Banking atnavyfederal.ong.

‘While we investigate, the same rules apply to the disputed amount 8s discussed above.
After we finish our investigation, we will tell you our decision. At that paint, if we think
o owee an amount and you do not pay, we may report vou as delinguent.

SP 001

EFTA00124779



s GOREWARDS®
Credit Union B Foe 3ol
TRAMSACTIONS
PAYMENTS AND CREDITS
Trans Date Post Date Reference No. Description Submitted By Amount
0141314 01714019 T4DE0ES8014068530110003 NFO PAYMENT RECEIVED Pt g rrgraed | £105.32
TOTAL PAYMEMTS AND CREDITS 510532
2019 TOTALS YEAR-TO-DATE
Taotal Fess charged in 2018 50.00
Taotal Interest charged in 2019 5000
INTEREST CHARGE CALCULATION
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Anmnual Percentage Rate Balance Subject to
Type of Balance [APR) Interest Rate Interast Chargg
Purchases 11.24% [w) $0.00 S0.00
Cash Advances 13.24% (v) $0.00 50.00
Bal TriiComw Chi® 11.24% (v) $0.00 50.00
[v) = Variable Rate
* Bal TrifConv Chk = Balance Transfer or Convenience Check. There is no grace period to avoid interest.
Interest is assessed from the transaction date to the date the amount is paid in full.

CON UER Achieve financial victory with a low rate
Q APR Balance Transfer, Just transfer your

high rate balance from another lender to
YO U R D E BT your Mavy Federat Credit Card

Learn more navyfederal.org/myBT  Insured by MCLUA

MNavy Fadaral Cradit Union SP 001

EFTA00124780



Visa Signature*
GOREWARDS®

Bl P ol

MNavy Fadaral Cradit Union SP 001

EFTA00124781



