
From: "Maxwell, Jennifer M. (OTD) (CON)" CJMMAXWELL®fbi.gov> 
To: Undisclosed recipients:; 

Subject: Reminder: Scarecrow Web Outage Tonight - Nov 25th at 11:45pm EST 
Date: Mon, 25 Nov 2019 16:39:04 +0000 

Importance: Normal 
Inline-Images: pastedlmage.png; pastedlmage(1).png; pastedlmage(2).png; pastedlmage(3).png 

What: Scarecrow Website Outage for Mandatory Web Security Patches and Updates 

When: Monday, November n th at 11:45pm EST 
Duration: 1 hour 15 minutes 
Who: All Scarecrow Users and Administrators 

During Outage: 

• Login to secure website will be unavailable 
• Remote Control of devices via website will be unavailable 
• Devices Live Transmitting will experience disruption for duration of outage 
• Live Stream and Tracking links will not be sent 
• Evidentiary recording will continue on device if Stream and Record was already in progress 

Please contact your Division's Scarecrow TTA(s) ASAP if you believe this will impact scheduled operations. 
TTAs can contact the Scarecrow team directly with questions or concerns. 

Sincerely, 
Jennifer Maxwell 
Scarecrow Administrator, OTD-ASU 
Team Email: Scarecrow@fbi.gov 
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