
From: ' 

To:' , " 

Cc: 

Subject: Re: Conference Call 

Date: Thu, 05 Sep 2019 17:33:10 +0000 

Importance: Normal 

We can get them in the lab. We've done it before. 

We just need to make sure who ever comes doesn't start talking out of school. 

On Sep 5, 2019 1:26 PM, ' 
thinking it might be valuable to bring them in to assist. Assuming we can legally. 

Supervisory Special Agent/Forensic Examiner 
Unit Chief 
Digital Forensics Analysis Unit 
Operational Technology Division 
Federal Bureau of Investigation 

r i

On Sep 5, 2019 12:18 PM, Steve Smith <Steve.Smith®signetinc.com> wrote: 
He just called me, we will be on the call at 1pm. 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

Steve Smith I Federal Sales Representative 

SigNet Technologies I Convergint Federal Solutions 
12300 Kiln Ct Suite E, Beltsville, MD 20705 
Office:240-264-3295 I Mobile:240-676-6659 I Direct: 
Steve.Smith@signetinc.com 

> wrote: 

This e-mail and any attachments to it are intended only for the identified recipients. It may contain proprietary or otherwise legally protected 
information of SigNet Technologies. Inc. Any unauthorized use or disclosure of this communication is stnctly prohibited. If you have 
received this communication in error, please notify the sender* and delete or otherwise destroy the e-mail and all attachments immediately. 

From: 
Sent: Thursday, tember 5 2019 12:16 PM 
To: 
Cc: 
Moore, 
Subject Re: Conference Call 

I spoke to He will be responding to the email shortly 
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Special Agent 
FBI New York I C-19 
Violent Crimes Task Ford 

From: 
Sent: Thursday, September 5, 2019 12:11 PM 
To: Steve Smith <Steve.Smith@signetinc.com>; 
snorman@bop.gov <snorman@bop.gov> 
Cc: 
<bill.keller@signetinc.com>; 

<IIMS 
<kjponder@fbi.gov>; 
Subject: Re: Conference Call 

Adding 

J 

; Justin Houston <Justin.Houston@signetinc.com>; Bill Keller 

Ponder, Kevin J. (NY) (FBI) 

From: Steve Smith <Steve.Smith@signetinc.com> 
Sent: Thursday, September 5, 2019 11:59 AM 
To: 
Cc: 
<bill.keller@signetinc.com>; 

) 
>; Ponder, Kevin J. (NY) (FBI) <kjponder@fbi.gov> 

Subject: Re: Conference Call 

snorman@bop.gov <snorman@bop.gov> 
Justin Houston clustin.Houston@signetinc.com>, Bill Keller 

Please reach back out to if possible 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

Steve Smith I Federal Sales Representative 

SigNet Technologies I Convergint Federal Solutions 
12300 Kiln Q Suite E, Beltsville, MD 20705 
Office:240-264-3295 I Mobile:240-676-6659 I Direct: 
Steve.Smith@signetinc.com 

This e-mall and any attachments to it are intended only for the identified recipients. It may contain proprietary or otherwise legally protected 
information of SigNet Technologies, Inc. Any unauthorized use or disclosure of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender and delete or otherwise destroy the e-mail and all attachments immediately. 

From: 
Sent: Thursday, September 5, 2019 11:50 AM 
To: Steve Smith• snorman bo..• ov 
Cc: ; Sasportas, Jay (0TD) (FBI); 

Moore, Amanda a (NY) (FBI); Ponder, Kevin J. (NY) (FBI) 
Subject Re: Conference Call 
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Hello Steve. 

I am confident that we will have the approval before the call. gave me a verbal confirmation 
when we spoke on the phone this morning. 

He is at MCC today and I will recontact him if need be. 

Thanks, 

Special Agent 
FBI New York I C-19 
Violent Crimes Task Ford 

From: Steve Smith <Steve.Smith@signetinc.com> 
Sent: Thursday, September 5, 2019 11:32 AM 
To: 1>; snorman@bop.gov <snorman@bop.gov> 
Cc: >; Justin Houston <Justin.Houston@signetinc.com>; Bill Keller 
<bill.keller@signetinc.com>; 

>; Ponder, Kevin J. (NY) (FBI) <kjponder@fbi.gov> 
Subject: RE: Conference Call 

If confirmation doesn't come in time for the 1pm call today we can make ourselves available 
on Friday or the next available time for you to hold the call. On the call from SigNet will be Justin Houston 
(who runs the tech support/ installation department for the FBOP projects) and is most familiar with the 
MCC New York DVR system, myself Steve Smith and potentially Bill Keller, President of SigNet. 

Steve Smith I Federal Sales Representative 

SigNet Technologies I Convergint Federal Solutions 
12300 Kiln Q Suite E, Beltsville, MD 20705 
Office:240-264-3295 I Mobile:240-676-6659 I Direct: 
Steve.Smith@signetinc.com 

This e-mail and any attachments to it are intended only for the identified recipients. It may contain proprietary or otherwise legally protected 
information of SigNet Technologies, Inc. Any unauthorized use or disclosure of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender and delete or otherwise destroy the e-mail and all attachments immediately. 

From: 
Sent: Thursday, September 5, 2019 9:41 AM 
To: snorman@bop.gov 
Cc: >; Justin Houston <Justin.Houston®signetinc.com>; Bill 
Keller <bill.keller@signetinc.com>; >; 

>; Steve Smith <Steve.Smith@signetinc.com>; 
>; ; Ponder, Kevin J. (NY) (FBI) 
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<kjponder@fbi.gov> 
Subject: RE: Conference Call 

As per our telephone conversation, I am requesting your approval to have SigNet Technologies personnel to 
take part in a conference call with the FBI Labratory. 

The conference call is regarding the Epstein investigation at MCC. The call will focus on the DVR systems 
and server that were seized from MCC. 

Please give me a call with any further questions or concerns. 

Respectfully, 

Special Agent 
FBI New York I C-19 
Violent Crimes Task Force 

On Sep 5, 2019 8:43 AM, Steve Smith <Steve.Smith@signetinc.com> wrote: 

Prior to the call we need to follow protocol and receive authorization from the FBOP to discuss site 
specific sensitive security related information. The person you need to discuss this with is Mr. 

with the FBOP. If this authorization can come in time for the 1pm call today we will be on it, if 
not it will need to be rescheduled. His info is below: 

Chief, Facilities Operations, C.O. 
Facilities Management Branch 

Steve Smith I Federal Sales Representative 

SigNet Technologies I Convergint Federal Solutions 
12300 Kiln Ct Suite E, Beltsville, MD 20705 
Office:240-264-3295 I Mobile:240-676-6659 I Direct: 
Steve.Smithesignetinc.com 

This e-mail and any attachments to it are intended only for the identified recipients. It may contain proprietary or otherwise legally 
protected information of SigNet Technologies, Inc. My unauthorized use or disclosure of this communication is strictly prohibited. If you 
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have received this communication in error. please notify the sender and delete or otherwise destroy the e-mail and all attachments 
immediately. 

Sent: Wednesday, September 4, 2019 6:11 PM 
To: Steve Smith <Steve.Smith@signetinc.com>
Cc: Justin Houston <Justin.Houston@signetinc.com>• Bill Keller <bill.kellerPsignetinc.com>.

>; 

Subject: Conference Call 

Steve, 

>; 

Thanks for reaching out. We received a DVR in an ongoing case and we were informed that  was the 
individual who helped install the system and who helps maintain it from time to time. It is our hope that 
by speaking with him we can better understand the setup on site. 

At this time I do not think we need to have an engineer on the call, but if it turns out that we do we 
would be glad to work with you on having a follow up call. 

Thanks 

On Sep 4, 2019 5:56 PM, Steve Smith <Steve.Smith@signetinc.com> wrote: 

informed me you would like to have a call tomorrow, In an effort to have the right people on the 
call, could you provide the basis for the call and information that you desire? We can reach out to the 
manufacturer and get an engineer on the call if it would be of help. Let me know so I can make the 
proper arrangements. 

Steve Smith I Federal Sales Representative 

SigNet Technologies I Convergint Federal Solutions 
12300 Kiln Ct Suite E, Beltsville, MD 20705 
Office:240-264-3295 I Mobile:240-676-6659 I Direct: 
Steve.Smith@signetinc.com 

This e-mail and any attachments to it are intended only for the identified recipients. It may contain proprietary or otherwise legally 
protected information of SigNet Technologies. Inc. My unauthorized use or disclosure of this communication is strictly prohibited. If you 
have received this communication in error. please no* the sender and delete or otherwise destroy the e-mail and all attachments 
immediately. 
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