Message

From: FraudAlertGroup@UBS | | |

Sent: 3/21/2014 6:54:30 PM

To: ]

Subject: REQUEST: Please contact us regarding suspicious activity on your UBS card
e

Please contact us regarding suspicious activity
occurring on your card Request

We are contacting you because suspicious activity has been detected on your  Why this is important
UBS cand:
To help protect your account, your

Name printed on affected card: G. MAXWELL card may be blocked temporarily
until this matter is resolved.

Affected card type: UBS isa debit card
Last four digits of affected card: [ ]

Our request

To prevent disruption to your card services, please contact our fraud protection
center immediately at || ] YES representatives are available to
speak with you 24 hours a day, 7 days a week. Outside the U.S., call | IIEIEIIGE
. = accept all collect calls. Please have the UBS card indicated above
available when you call.

To ensure we contact you quickly, you may receive a phone call from our fraud
protection center in addition to this e-mail. Please do not reply to this message.

We appreciate your business with UBS and regret any inconvenience this may
cause.
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