
Message 

From: U8S Financial Services Inc. lelert@ubs.coml 
Sent: 10/3/2014 9:08:02 PM 
To: gmaxl@ellmax.com 
Subject: Request: Please reset your temporary password by Saturday, 10/04/14, 05:08 PM EDT 

IOW 

Please reset your temporary password by 
Saturday, 10/04/14, 05:08 PM EDT 

As you requested, your online password has been changed to a temporary password: 

Temporary password 

363nyg3 

Our request 
Please reset your temporary password by Saturday, 10/04/14, 05:08 PM EDT. 

What you need to do 
• Login using your username and the above temporary password 
• Follow the online prompts to reset your password 

Trouble logging in? 
If you need help accessing your information online, please contact us. 
• Within the U.S., call 888-279-3343 
• Outside the U.S., call 201-352-5257; we accept all collect calls 

Dedicated representatives are available to assist you 24 hours a day, 7 days a week. 

Please do not reply to this message. If you need assistance, please contact us as described above. 

Request 

CONFIDENTIAL UBSTERRAMAR00000681 

EFTA00236380



0'1652105 

CONFI DENTIAL UBSTERRAMAR00000682 

EFTA00236381


