Message

From: UBS Financial Services Inc. [elert@ubs.com]

Sent: 4f12/2016 2:57:00 PM

To: 3

Subject: Request: Your Temporary PIN will expire on Tuesday, 04/12/16, 11:16 AM EDT

our Temporary PIN will expire on Tuesday,
4“2“6, 11:16 AM EDT Request

you requested, we are sending you a temporary PIN. This temporary PIN will be Why this is important
ailable for approximately 20 minutes from the time of your request. If you do not enter this
tempaorary PIN within the
mporary PIN allotted timeframe, you will
| need to request another one in
308983 order to login.

1at you need to do
Enter this temporary PIN on the "Enter Temporary PIN" page to continue.

If you closed the browser, login or go to www.ubs.com/onlineservices and use your
user name and password as you normally would, Following a successful login, you
will be prompted to enter the above temporary PIN.

ouble logging in?
ou need help accessing your information online, please contact us:
Within the U.S_, call 888-279-3343

Cutside the U.S,, call 201-352-5257; we accept all collect calls

dicated representatives are available to assist you 24 hours a day, 7 days a week.

:ase do not reply to this message. If you need assistance, please contact us as
scribed above,
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