Customer News

View your card account activity,
download credit card staternents and
more at whe com onfnesenices.

Pay Credit Card reminder

Da niot mail payment. Your
Statement Balance in the amount of
$1592 80 is scheduled to be paid an
2007 fram yvour UBS Account,
Thank you.

3 UBS

UBS Visa Signature credit card statement

Prepared for: GHISLAINE MAKWELL
Primary Card Number Ending in

Staterment Billing Period:

O5/27MT - 0b261

Payrent Due Date July 23, 2017
Minimum Payrert Duse $35.00
Page 1 of &

Questsons ¥ Call 1-800-762-1000

ubs comdonlinesendices

Account Summary Activity Summary
Binimum Payment Due $35.00 | Previous Balance $61.00
Payment Due Date 07/23N7 | - Payments $61.00 |
Credit Line $£35.000.00 + Purchases }192.80
Available Credit Line 334 BO7 20 ! - Other Credits 0,00
Cash Credit Line $14,000.00 [+ Cash Advances 5000
“Avalable Cash Line $14,000.00 | |+ Fees $0.00
Fast Due Amount 50.00 | + Interest $0.00 |
Guerimit Amount $0.00 | [satement Balance $192.80 |
Payment Information™
Statement Balance $152.80
Minimurm Paymant Due 135.00

Payment Due Date 077232017
Late Payment Waming: If we do not receive your minimum payment by the date listed above, you
rmay have 1o pay a late fee up 1o $35.00 and your APRs may be increased to the Penalty APR of
27.99%

Minimum Payment Warning: |f you make only the minimum payment each pened, you will pay more
n interest and it will take you longer to pay off your balance.

For Instance

If you make no additional charges
using this card and each month
you pay..,

Only the Minimum Payment

You will pay off the balance

! o et S e And you will end up paying the
|

about... estimated total of ..

& months £200

If you weuld like information about credit counseling services, call 1-800-762-1000
The phone number for UBS Bank USA is 1-800-762-1000. Mew York residents may contact the New York state
departrment of financial services by telephane or visit its website for free information on comparative credit card
rates, fees and grace pencds, 1-800-342-3736 or wivw. dfs ny. gow
* Repayment information is based on your account activity and the APRs on your account as of the dosing date of
this statement. Account activity after the dosing date is not reflected. To view your most recent transaction actvity
online, go to ubs.com/onlineservices

Detach here. Please make checks payable to ° UBS Card Services™ and include this payment coupan in the enclosed envelope. Flease allow 7 - 10 business days for U5, Postal Service delivery

If undelverable, retum to:

L85 BANK U4 - CARD SERVICES
AD BOX B4040
COLUMBUS GA 31908-4040

GHISLAINE MAXWELL

COMFIDENTIAL

$35.00
$192.80
July 23, 2017

Card Number Ending in
Minimum Payment Due
Staterment Balance
Payment Due Date
You are enrolled in Automated
Pay Credit Card.

B UBS

Send payments to:

UBS BANK US4 - CARD SERVICES
PO BOX 203279
JALLAS TX 75320-3219

UBSTERRAMAROOD03596
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Important information abouwt your UBS credit camd

Lost or stolen card.  Your eredit card is issued by UBS Bank USA, IF
your cord is lost or stolen, please contact us immediately ol any Gme ol
1-888-T62-1232 for the UBS Visa Infinite credit card or 1-80-762-1000
for the UBS Viza Signature credit card. You will not be hable for any
unawthorized wse that occurs after you notify us, You may, however, be
liable for unahorized use thal occurs before vour notice to us. In any
case, vour liability will not exceed 550

Payment Information.  Each billing cyele, vou must pay at least the
Mimmum Paviment Due shown on vour monthily statement by is
Pavment Duse Date. Both the Mimmmum Payment Due and Payment Due
Diate are naoted on vour statement. AL any time vou may pay more than
the Minimum Payment Due up to the full amount you owe us, however
o gl “pay ahead.” Thes means that if vou pay imore than the
required Minimum Payment Due in any billing cvele or it you make more
than one payment n a billing cyele, you will still need 1o pay ihe nexi
modith's required Minimwm Pavment Due by vour next Pavment Due
Date. Remember to make all checks payable 1o UBS Cand Services.
Flease allow 7 days for the U.5. Postal Service to deliver your
payment to us. Upon oor receipt, your available credit may not

be increased by the payment amount for up to 7 days to enstre

the funds from the bank on which vour payment is drawn are
collected and not returmed. When vou provide a check as payment
om this Account, vou amhorize us to either use the information from
your check 1o make a one-time electronic fund transfer from your
account or 1o process the payvment as a check transaction. When we use
information from your check to make an electronis fund transfer, funds
may be withdravwn from vour sceount a8 sooi a8 the same dav we
receive your payvment, amd vou will not receive vour check back from
vour financial institution. For inguiries, please call 1-888-T62-1232 for
the UBS Visa Infinite credit card or 1-800-T62- 100 for the UBS Visa
Signature credit card.

Mailed Payments. A conforming payment received by us by 5:00 pum.
Central time will be credited 10 your account ihe day of receipt. A
“conforming payment” is a payment that: 1) is mailed using the enclosed
envelope and paymem coupon included with this statement 1o UBS Bank
USA - Card Services, P.O. Box 203219, Dallas, TX 75320-3210 and 2) is
in the form of a single, non-folded check or meney onder made pavable
in U8 dollars from a US based institution. Any pavment that does not
meet these requareiments or amy paviment with multiple checks or money
orders, additional comespondence, staples, paperclips, ete. will be
considered a "non-conforming paviment,” which may delay the crediting
of the payment for up 1o 5 davs. We can accepl late pavments, partial
paviments, checks and money orders marked "Paid in Full” or language
having the same effect without losing any of our rights under this
Agreeineinl amd asch pavinems imay be sent 1o the following address:
U'BS Bank USA - Card Services, P.O. Box 203219, Dallas, TX,
T3320-3210.

CONFIDENTIAL

Other payment options.

Omnline : Visit whs com'onlineservices to sign up for Pay Credit Card to
pay vour accoun online. Pavments made through Pay Credit Card waill

be credited to vour account that same day it requested prior to 4200 poamn.
Eastern time for debils from an external aceount and 6:00 p.m. Eastemn

time for debits from a UBS Resource Management Account (RMA) or UBS
Business Services Account BSA account.  Available only for cordholders
with an B\A or UBE Business Serwices Acomour BEA.

Pay by Phone: To make a pavment by phone, please call
1-888-762-1232 for the UBS Visa Infinite credit card or 1-800-762- 1000
for the UUBS Visa Signature credit card. Pavments made from an outside
account by 5200 poan, Easterm time will be credited to vour account same
day. Pavments made from your LU'BS account by 6:00 pum. Eastemn time
are also credited same day, Application of any phone payment to vour
credit line may be delaved for up to 7 days.

Overnight payments Send overnight counier service or USPS Priomty
Mail payments io UBS Bank USA - Card Services, 2975 Regent Boulevard,
PO, Box 203291, Irving. TX 75063, A poyvmient recerved at this address
by 5:00 p.m. Central time that otherwise meets the requirements of a
conforming payment will be credited to vour account that same day.

Automatic repayment of cash advances through

CashConned : The CashConnect feature on vour UBS credit card
account will avicamatically repay new Cash Advances obtained from
ATM= and fnancial institutions { CashConmect Cash Advances ), each
night, with available funds from vour UBS Resource Management
Account (RMA) or vour UBS Bausiness Services Account BSA (either
referred to as vour UBS Account). When we use vour UBS Account to
repay vour CashComnest Cash Advance transaction in full, vou will mot
incur any interest charges, If there are insufTicient funds in vour UBS
Accotnl to pav ofl vour CashConnest Cash Advainces balance i full,
then the APR for vour Cash Advances will apply as of the original
transaction date on any remaiming balance. Y ou will be charged ihe APR
on Cash Advances on vour remaining  CashConnect Cash Advance
balance until it is repaid in full. Applicable ATM surcharge fees may
apply. No other account balances are paid through the CashConnect
feature, If vou choose not to participate i the  CashConnect feature,
please comtact us ot 1-888-T62-1232 for the UBS Visa Infinite credit card
or 1-800-T62- KK for the UTBS Visa Signature credit cand, Avanlable only
for cardhalders with an RMA or Business Services Accouni B54.

Aecrual of interest and how to aveid paying interest on

purchases,  Your due dole 1= at least 23 dovs after the close of each
billing cvele, On Purchases, mierest begins to accrue as of the
transaction date. However, if vou puid the Statement Balanee from vour
previous billing statement by the Pavimemt Due Date on that statement,
then (1) we will nol impose mileresl on Purchases dunng vour  gurrent

Confinued on back of next page
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mChniu Rewards Points from UBS

Account Summary Total Paints
Beginning Paints this period 6,549
Faints earned this periad 193
Bonus points ]
Adjustments 0
Redemptions ]
Ending paints balance &, 742
*For more detals on your rewards paints activity, please visit us online at ubs com/fuscards
Activty for GHISLANE MAXWELL - Card ending
Date Description Amount
Paymants
0620 PAYMENT THANE YOU -561.00
Total Payments Activity -561.00
Purchases
0531 ESPA CORF MEW YORE. WY S76.00
OEDE ESPA CORP MEW YORE WY 589 .80
[k PINCENEY MAILS SKIN SALONBOSTON  MA 527.00
Total Purchases Activity $192.80

Totdl Fees Charged in 2017 $0.00
Tetal Interest Charged in 2017 $0.00

Interest Charge Calculation31 Days in Billing Cycle
20 e R B L A 0 S S L B TR |

Balance ANNUAL

Subject to PERCENTAGE Interest

Interest Rate RATE (APR) Charge
FURCHASES 50.00 13.99% v £0.00
BALAMCE TRANSFERS $0.00 13.59% v $0.00
CASH ADVANCES 50.00 22.74% £0.00
50.00 0.00% £0.00
50,00 13.59% v $0.00
£0.00 13.99% W £0.00
30.00 22.74% v $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account. [v) = Variable Rate

CONFIDENTIAL UBSTERRAMARCO003598
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billing period if vou pay the  Statement Balance on the current billing
statement by the Payviment Due Date i the current billing period, and (2)
we will credit anv payment agplied toward Purchases as of the first dav in
your current billing period if vou make s payment by the Pavment Duse
Date in the current billing period that is less than the Statement Balance.
If & Statement Balanee was shown on vour previous billing statemsnt amd
vou did not pay the Statement Balance by the Payment Dre Date on that
statement, then we will nol impose Interest Charges on any Purchases
during the current billing period if vou pay the Statement Balance shown
om the current billing staterment by the Pavment Due Date in the current

billing period. For Halance Transfers, interest will acerue from the day we

send the Balance Transfer to the pavee. For Checks, terest will acerue
from the day the pavee accepis the check. For Cash Advances, imterest
will acerue from the dav vou take the Cash Advance,

How we will caloulate your balance subject to interest rate.

We use a method called “dmly halance” {including new purchases). To
determine the amount of inferest 1o be charged on your Account, we

first calculate the "Balance Subyject 1o Interest Rate" separately for
Purchases, for Balance Transfers, and for Cash Advances. We apply the
applicable Daidly Periodic Rate or the DPFR (the DPR for each category s
the applicable APR shown on the front of the statement divided by 365),
to each of the applicable daily balances for i) Purchases, i) Balance
Transfers, and iy Cash Advances. The daily balances for Purchases, for
Balance Transfers, and for Cash Advances are each calculated separately
and determined as follows: We take the beginning balances for each
trassaction Tvpe on your Account each day, mcluding any mterest
caleulated on the previous day's balance, add (o the respective balances
any new transaction, sublract any payments or credits and make any
other applicable adjustment(s). Your Cardmember Agreement provides
fior compounding of interest. A credit balance is reated as a balance of
zero. If you multiply the "Balance Subject to Interest Rate" for cach
balance category ag shown on vour monthly billing statement by the
number of days in the billmg period and then multiply each sum by the
applicable DPFR, the results will be the interest assessed, except for minor
variations caused by rounding.

Credit burcau reports and disputes, We may report information
about your account to credit bureaus. Late payments, missed payments,
or other defaults on your account may be reflected in vour credit report.
If vou believe that an entry we have made on your credit repont is
inaccurate or incomiplete, please contact the credit bureau directly or
comtact i at UES Bank USA, Card Operations Divizion, 1000 Harbor
Boulevard, 81 Floor, Weehawken, NJ 07086, We will request vour
name;, Your account nummber; the credit burean where vou received the
credat report, o description of the error; and why vou believe 115 an
error. We will promptly investigate, notifyv vou of our findings, and, it
winrranted. send an update to the credil bureaus within 30 davs,

Whant to e if vom think vou find an error on your statement
If wou think there is an error on vour statement, please write 1o us at:

LS Bank USA - Card Operations Division
1000 Harbor Boulevard, 8 1 Floor
Weehnwhken, NI OTORG

©2011 UBS Bank UsA

CONFIDENTIAL
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In your letter, give us the followmg mformation:

@ Account Information:  vour name and account number

s Dallar amount:  the doflar amount of the suspected error

w  Deseription of problem: 1 vou think there 1s an error on
vouur bill, describe what vou believe is wrong and why you
believe it 1s o mistake. You must contact us within &0 davs
after the error appeared on your stateiment.

W ou st notify ws of sy potential erors
bt 1 vou do wee are nod regquired 1o myvestigate any polential errors and
vou may have io pay the amount i question.

While we nvestigate whether or nol there has been an ermor:

o We connol try 1o collect the smounl in question, or report vou
as delinguent on that amount.

o The charge in question may remain on vour latement, and we
may continue 1o charge vou interest on that amount.  Bast, i’
wie determime that we made a mistake, vou will not have Lo
pay the amownt in question o any interest or other fees
related to that amount.

= While vou do not have to pay the amount in question, you are
responsible for the remainder of vour balance.

= Wecan apply any unpaid amount against vour credit limit.

Your rights if von are dissatisficd with vour eredit card

purchases

If vou are dissatisfied with the goods or services that vou have purchased
with vour credit card and you have tried in good faith to correct the
problem with the merchant, vou may have the right not to pay the
remaming amount due on the purchase. To use this right, all of the
following must be true:

1. The purchase must have been made in your home state or
withiss 100 milex of vour currest mailing address, and the
purchase price must have been more than 550, (Note: Nesther
of these afe necessary if vour purchase was based od an
advertisement we mailed to vow, or if we own the company
that sold you the goods or services. )

2. Youmust have used your credit card for the purchase.
Purchazes made with Cash Advances from an ATM or with a
check that accesses vour credit card account do not qualify.

1 Vou must not vet have fully paid for the purchase.

If all the criteria above are miet and vou are still dissatistied with the
purchase, contact us  in writing  at:

UBS Bank USA - Disputes Departiment
PO, Box 84040
Columbus, GA 31908

While we investigate, the same rules apply to the disputed amount as
referenced above in the section covering ermors on your statement. Afler
wiz finish our investigation, we will notify you of our decizion. At that
point, i we think vou owe an amoamnt and you do not pay that amoant,
we may report you as delinguent.

Please refer to vour Cardmember Agreement for additional information
about the lemms of vour Account.

I wrlting . Vou may call us,

- 0002 - 0003 - 25
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Notice of Important Changes to Your Account Terms

We are making changes to vour UBS credit card account terms and Cardmember Agreement to reflect a change in
market conditions. These changes apply to the UBS Visa Signature credit card, the UBS Preferred Visa Signature credit
card, and the UBS Visa Infinite credit card.

Important Changes to Your Account Terms

Following is a summary of changes that are being made to vour account terms. These changes will take effect on Jub
27,2017, The changes to the Annual Percentage Rates (APRs) will im pact vour account as follows:

Transactions made before Jubv 27, 2017 Current APRs will continue to apply to these transactions.

Transactions made on or after Julv 27, 2017 The new APRs described below will apply to these transaciions,

If vou are already being charged a higher Penaltv APR for purchases: In this case, the new APRs described below
will not go mto effect at this time. These new APRs will go mto effect when the current Penaliv APR no longer
applies to vour account.

You have the right to reject these changes. However, if vou do. vou will not be able to use vour account for new
transactions. You can reject the changes by calling us at 1-800-762-1000. Qutside the US| please call 201-352-5257;
we accept all collect calls,

_ Revised Terms as of July 27, 2017
APR For Purchases 15.99%

This APE will vary with the market based on the Pime Rate.

APR For Balance Transfers 15.99%,

This APR will vary with the market based on the Prime Rate.

APR For Cash 22.99%

This APR will varv with the market based on the Prime Rate.

Penalty APR 29.99%
This APE.mav be applhed to vour account if vou:
1} Make a late payvment; or
2) Make a payment that is retumed
This APR will vary with the market based on the Prime Rate.
Maximum APR 29.99%.

Balance Transfer Transaction Fee Either 10 or 3% of the amount of cach transfer, whichever is
greater (Mo maximmum )

Pemalty Fees:

a  Late Payment Up to 538
w  Over-the-Credit-Line S0
« Returned Pavment Up to %38
CONFIDENTIAL UBSTERRAMARCO003600
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We are replacing the Varable Rate Information below vour Account Summary Table effective July 27, 2017 with the
following:

Variable Rate Information.  The standard Annual Percentage Rates (APRs) on vour Account that are used to
determine the amount of interest to be charged for Purchases, Balance Transfers (after the Introductory Period),
Cash Advances, and the Penalty APR. are variable rates. Introductory APR is available on all Balance Transfers
made during the first six billing eyveles afler account opening, The introductory APR will be applied o cach
eligible Balance Transfer for the first six billing cycles after the date of the Balance Transfer.

The APRs on vour Account correspond to Daily Periodic Rates (DPR) and are caleulated by multiplving the
applicable DPR. by 363, The DPEs on vour Account equal 1/365th of the sum of 1) the applicable Prime Rate, 2)

plus 11.99% for Purchases, plus 11.99% for Balance Transfers, plus 18.99% for Cash Advances; and plus up to
25.99% for the Penalty APR (maximum penalty APR 29.99%). The "Prime Rate"” used in determining the APRs

m each billing cvele will be the highest U.S. Prime Rate published in the Monev Rates column of The Wall Streer
Journal on the last business day of each month. An increase or decrease in the Prime Rate will cause a

corresponding increase or decrease to vour variable rates on the first day of the billing cvele that begins in the

same month in which the applicable Prime Rate is published. There is no limitation on the amount of any

increase. Any such increase or decrease will cause a corresponding increase or decrease in the amount of

- 0003 - 0003 - 25
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interest assessed and possibly in the amount of the Minimum Payvment Due. 1T The Wall Street Jonrnal does nol
publish the U.S. Prime Rate, or if it changes the definition of the U.S. Prime Rate, we may substitute another
index.

Your new APRs

The new APRs on vour account vary with the market based on the Prime Rate. The following rates are accurate as of May
2017, The DPR for Purchases would have been 0.0438% (which comresponds to an APR of 13.99%). The DPR for Balance
Transfers would have been 0.0438% (which corresponds to an APR of 15.99%). The DPR for Cash Advances would have
been 0.0630%% (which corresponds to an APR of 22.99%). The Penalty APR established by the variable rate formula above
would have been a DPR of up to 0.0822% (which corresponds to an APR of up to 29.99%). Maximum Penaliv APR 15
29.99% (daily periodic rate 0.0822%).

We are amending vour Cardmember Agreement effective July 27, 2017, At that time, we are replacing the sections of
vour Cardmember Agreement titled "Late payvment fec”, Returned payvment fee” and "Retumed check fee” with the
following:

Late payment fee - IF we do not receive a pavment from vou in at least the amount of yvour Minimum Pavment Due by
the Pavment Due Date shown on vour monthly statement, we may charge vou a Late Pasvment Fee. The Late Pavment Fee
will be $27. but $38 if vou did not make at least the Minimum Pavment Due by the Payment Due Date in each of the 6

prior billing periods. However, the Late Pavment Fee will never exceed the amount of vour required Minimum Pavment Due
to which the Late Pavment Fee relates.

Returned payment fee - [ vour bank does not honor a check or direct debit vou deliver to us, or we must return a check
because it 1s not signed or is otherwise irregular, we may charge vou a Returned Pavment Fee. The Returned Pavment Fee
will be $27, but $38 if vou had a returned pavment in any of the 6 prior billing periods. However, the Returned Payment
Fee will never exceed the amount of vour most recent required Minimum Pavment Due.

Returned check fee - Ifwe returm a Convenience Cheek (which includes a Balanee Transler Check or a Cash Advance
Check) unpaid because it exceeds vour available credit line at the time it 1s processed, vour Account is closed or otherwise
does not have charge privileges. vou did not comply with our instructions regarding the Check, or vour Account is past due.
we may charge vou a Returned Check Fee. The Retummed Check Fee will be 527, but $38 if vou had a returned
Convenience Check m any of the 6 prior billing periods, However, the Returned Check Fee will never exceed the face
amount of the retumed Convenience Check.

CONFIDENTIAL UBSTERRAMAROOO03601
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