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—= Payments with Debitsuccess on behalf of Copper Coast Fitness

- - - 29 November 2022 at 12:22
To:

Hi

Welcome to Debitsuccess. = PAYMENTS OF CoNTRACT - BA NE ASLOUNT - DJ.Q&L;?_'
TPE&IT

We are a specialist billing company who will be collecting your payments on behalf of Copper Coast Fitness,

Please take a moment to check and confirm the payment details shown in your attached contract. You should also
keep a copy for your records.

If there are any mistakes or changes required to the above please contact us as soon as possible on 1800 148 848
and quote your reference which is CCSC884364. You can also contact us via our website at
http:/fwww.debitsuccess.com.au/contact particularly if you should have a change of address or contact phone
numbers during the term of your contract,

Thank you for choosing Copper Coast Fitness and Debitsuccess as your convenient way to pay.

CAUTION:

This email message and any attachments contain information that is confidential.

If you are not the intended recipient, any use, disclosure or copying of this message or attachments is strictly
prohibited.

If you have received this email message in error please notify us immediately and erase all copies of the message
and attachments.

&+ Debitsuccess document CCSC884364.pdf

125K

hitps:iimail.google.com/mailiu/0r?ik=b278 12ae2flview=pi&search=all&permmagid=msg-: 17507934 3349856847 5&simpl=msg-f. 1 750793433498, . M
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Customer Agreement

Business Nama: Copper Coast Filness

Legal Mame: Copper Coast Sport & Leisure Cantre
Address: 1A Doswell Terracs, Kadina SAS554
ABMACH: 18 118 940 D63

This Contract govarns direct-debit payrment by the Customer of fees owed to the Facility, Any changes to this Contract must be counter-signed by

the Customer.

This agreement is an ongoing agreement and will continue until the facility or the customar terminates it.

Customer Details

First Name

Last Name

Mailing Addrass

Suburb

Physical Address (if different from above)

Facility Identifier
1116193-244231-CC3C

Email Address

Customer Type
W Mew Customer [~ Re-enrolment[” Transfer

Payment Plan

Instalmant amount: Billing Fee:
$17.00 %
First Payment Date:
02/01/2023
Minimum Term:
1 Months OR
(NOT both)

Debitsuccess Mumber. CCSCB84364

Date of Birth

Sex Phone-Home
rMFF

Post Code Phone-Work

State Phone-Mobile

oA I

Pho ne-Emerie ney

Emergency Contact Name
CYNTHLA

TOTAL:
317.00

Payment Frequency
WV Weekly

Payments

MNOTE: Establishment fee of $60.00 will be added to the first instalmenl. In addition, a Default Charge of $10.00 will be charged

for each dishonoured payment.

Cancellation before minimum term g
attracts a cancellation fee of:

Total Value of Contract

$128.00
[~ Tick if you wish to terminale after Initial:
milnimum tarm — \::\
Special Conditions:

Contract may be suspended as per 5

the Terms and Conditions on the

rear of this contract. This attracts "
aweekly fee of:

MO Admin fee $5 Suspension fee 30 Days Notice To Cancel at no charge
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After the agreed number of payments (specified above) have been made, if you have chosen not to have this
Contract terminate after the Minimum Term (by ticking the box above where indicated) this Contract will become
an ongoing membership contract.

You agree that this authorisation will remain in force in accordance with the provisions of both the Debitsuccess
Contract - Terms and Conditions and any separate contract/terms and conditions issued by the Facility, and that
you have read and understood the same.

Signature Signature Date and Time
A \\Q_; . 29112022 1221 pm
A

Direct Debit from Bank Account, Building Society Or Credit Union

Details of the Account to be Debited (All details must be supplied)

Name of the Financial Institution I'We authorise Debitsuccess Pty
Commonwealth Bank Ltd ACN 095 551 581, APCA User ID
Number 507519, 387342, 496485,
DirecT 184534, 518466, 621258 to debit
Account Name DEBIT

mylour account at the Financial
-- Institution identified here through
the Bulk Electronic Clearing
BSB Number System (BECS). I'We authorise you
until further notice to debit my/our
account with all ameounts which
Debitsuccess Pty Limited, the

. registered initiator of the above
Authorisation Code may be
initiated by Diract Dabit. 'Wa

acknowledge and accept that the
bank accepts this authority only
upon the conditions set out in this
form.

W | confirm that | have authority owver
this bank account, and that it can be
operated severally

Direct Debit from Credit Card

Credit Card Number Expiry Date Credit Card Type

I~ Visa[~ MasterCard
[~ American Express

Mame On Card

By signing this form /We authorise Debitsuccess Pty Limited, contracted by and acting on behalf of the Business
to collect payments due by melus pursuant to the Agreement (defined below), to debit payments from my
specified Credit Card above, and |/We acknowledge that Debitsuccess will appear as the merchant on my credit
card statement. l'We authorise Debitsuccess to vary the amount of the paymants upon instructions from the
Business and where such instructions from the Buginess are received by Debitsuccess Pty Limited, I'We do not
require Debitsuccess Pty Limited to notify me/us of such variations to the debit amount.

This Authorisation is to remain in force in accordance with the terms and conditions on this Direct Debit Request
and the provided DDR Service Agreement which follows, and /'We have read and understood the same.

™ | confirm that | have authority over this credit card, and that it can be operated severally
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Signatures

This authorisation is to remain in force in accordance with the terms and conditions of this page and on the
reverse side hereof, and I’'We have read and agree to be bound by the said terms and conditions.

Signature - Membear Signature Date and Time
A{_W).. 20112022 1221 pm

i
Signature - Staff Signature Date and Time

w 29/11/2022 12:22 pm

This agreement is subject to a Tday cooling off period which starts29/11/2022 02:52 pm and ends06/12/2022 02:52
pm or the opening of the club, whichever is later.

The issue ofhe biling senice is Debisucosss PiyLd (ABN 32005 551 561).Dabilsucosss is an Auharised Repr 7321340628
esantative (AR 40TE94) of Transadion Senicas Holdings Limited (AFSL ).

The Debitsuccess Contract - Terms and Conditions

Intreduction

This document outlines the rights and responsibilities you have with regard to the ability of Debitsuccess to directly debit your nominated bank
account or credit card for any instalments or payments due by you under the terms and conditions of this Contract. All communication relating to
this Contract are to be sent directly to Debitsuccess. All gueries regarding the provision of the Services should be directed to the Facility,

Definitions
Ini this Contract, the words and phrases referred to below are defined as follows:
=  “"Commencement Date” means the date that the Facility provides the Services to the Customer or such other date as agreed by the Facility
and the Customer.
#  “Contract” means these terms and condltions together with the conditions of instruction to accept direct debits,
«  “Custormer” or “you” means the person or party signing this Contract.
« “Debitsuccess” means Deblisuccess Pty Limited, a company incorparated in Australia — Phone: 1800 148 848, Email:
Postal address: P.O. Box 577, Mt Waverley, Victoria 3149,
#  "Facility” means the organisation providing the Services and/or its franchisees, as applicable.
*  “Facility Membership Agreement” means any terms, conditions and contractual agreements made between the Facility and the Customer.
*  “Services” means the services to be provided by the Facility pursuant to which this Contract relates. For the purposes of this Contract,
“Lervices” means an entitlermant to use the Services provided by the Facility and doss not mean the "actual” use of the Services.

Term
This Contract will commence en the Commencement Date and will continue until all instalments and payments due have been paid in full, unless
terminated earlier in accordance with clause 4,

Early termination

This Contract may be terminated at any time with the agreement of the Facility, The Customer shall not consider that this Contract has been
terminated until such time as termination is confirmed in writing to the Customer by Debitsuccess and/or the Facility to the last address of the
Customer that Debitsuccess has on record, Termination of this Contract will also terminate the instruction to accept direct debits.

Further customer agreements
The Customer agrees that:
#  Change in Fadlity details - the Customer's obligations under this Contract are not affected by a reasonable change in the normal location
whare the Services are ordinarily provided, a reasonable change in the location of the Facility's premises, a change in the ownership of the
Facility, or a change in the name of the Facility: and
» Rights conditional - the Customer's rights to the Services are conditional upon he or she:
o complying with any rules and conditions of the Facility relating to the Services; and
o making any payments required under this Contract when due.

Payments

As consideration for receipt of the Services, the Customer agrees to pay the instalment amount at the agreed payment frequency for the term of this
Contract. The Customer may alter the payment frequency andfor day to debit by requesting a change with Debitsuccess. However, any changes shall
not affect the total amount of money the Custormer would otherwise be reguired to pay. Should there be any payments in arrears, the Customer
authorises Debitsuccess to debit the outstanding balance in order to bring the account up to date.

Administration Fee

& one-off fee of the amount indicated on the front of this Contract is payable to Debitsuccess by the Customer on signing this Contract. The
Customer authorises Debitsuccess to add any fees owing under this clause, to tha initial instalment to be paid by the Customer (as a separate
payment or otherwise) or to such other instalments as Debitsuccess may, atits sole discretion, decide.

Late Payment Fee

A late payment fee of the amount indicated on the front of this Contract s payable by the Customer to Debitsuccess for each reversal of a payment
initiated by Deblitsuccess in accordance with this Contract. The Customer authorises Debitsuccess to add any fees owing under this clause 1o any
future instalments paid by the Customer (as a separate payment or otherwise).

Privacy
The Custormer acknowledges that:
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*  (Oebitsuccess is entitled to store his or her personal information (whether received from the Customer, the Facility or otherwise) on its
systems, and use it for the purposes of administering this Comntract, providing its products and services, or offering alternative products
and services;

# heor she has rights of access to, and correction of, his or her information under the Privacy Act 1988 (Cth); and
* Debitsuccess (or the Facility) may contact the Custamer for any purpose related to the provision of its products and services,

10, Liability
The Customer agrees that, to the extent permitted by law, neither the Facility, Debitsuccess or any of their related companies, directors or
employees will be liable for any direct, indirect, or consequential injury, 1055 or damage to the Custamer, ar to the praperty of the Customer
whatsoever, arising out of or in relation to this Contract.

11, Debt Collectlon Action
The Customer:

* authorises the Debitsuccess 1o notify any debt collection or credit reporting agency upon default by the Customer in regard o any
abligation to pay under this Contract;

*  agrees to immediately pay the full outstanding balance of the remainder of the payments due, including any current arrears, should a
default accur prior to this Contract terminating;

= autherises Debitsuccess to add 525 to the outstanding debt as its fee for dealing with the default; and

®  agrees to pay any and all costs incurred as a result of debt collection including the commission, fees and costs charged by any debt
collection agency (approximately 25% of the outstanding debt).

12. Contracts Privity
The Customer acknawledges that Debitsuccess has been contracted by the Facility to collect the instalments due under this Contract and the
Customer acknowliedges that all rights of the Facility pursuant to this Contract are able to be enforced by Debitsuccess as if it were the Facility,
without any involvement on the part of the Facility or the consent of the Customer,

13. Entire Agreement
This Contract and the Facility Membership Agreement (as applicable) constitutes the entire agreement, understanding and arrangement (exprass
and implied] between the Customer, the Fa cility and Debitsuccess relating to the subject matter of this Contract, and supersedes and cancels any
prévious agreemant, understanding and arrangement relating to the subject matter of these arrangements whether written or oral. In the event of
any Inconsistency between the terms of this Contract and the Facility Membership Agreement that specifically relate to the rights and obligations of
the Facility [other than any right to unilaterally vary fees payahbie), the terms of the Facility Membership Agreement shall prevail,

14, Severability
If any provision of this Contract is prohibited, invalid or unenforceable, that provision will be ineffective to the extent of the prohibition, invalidity
or unenforceability without invalidating the remaining provisions of this Contract or affecting the valldity or enforceability of that provision,
unless it materially alters the nature or material terms of this Contract.

TERMS AND CONDITIONS OF THE DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT

1. INITIAL TERMS
Debitsuccess will debit your nominated account for the amounts and at the freguency of payments as agreed betwesn us on the Debltsuccess DDR
Contract, authorised and accepted by you.

2. CHANGE OF TERMS
In the unlikely event that the initial terms are to change, they can only do so in accordance with your Contract and we must give you at least 14
days’ notice of the changes including if applicable the new amount, new freguency and next debit date.

3., DEFERRING ORSTOPPING A PAYMENT
Should you wish to defer 3 payment to another date you must contact Debitsuccess before the date of that payment to request the deferment.
Deferments are entirely at the discretion of Debitsuccess and will depend on the length of deferment, the current state of your account and your
past history. You may requestus to stop an individual payment however you will still be liable to make this payment by some other method or your
account will become overdue

4. ALTERING THE SCHEDULE
Should you wish to alter the payment frequency or Day to Debit, contact Debitsuccess and we, at our discretion, may be able to make the changes
you require. There may be a fee charged for this service (details of any fees payable can be obtained by contacting Debitsuccess on 1-800 148 B4E].
Any changes made will not affect the total amount you would otherwise have paid over the minimum term of your Contract.

5. SUSPENDING THE PAYMENTS
Sushension of payments may be possible under the terms of your Facility Membership Agreement. Payments may be suspended for a minimum of 2
weeks at a time 5o long as the total tirme suspended within the minimum term does not exceed & weeks. In order to suspend payments you should
contact Debitsuccess atleast 3 days prior to the date of the first suspended payment. There is a charge of $5.00 per week while the contract is
suspended unless a different fee is specified on the front of this Contract. Any time spent on suspension will be added onto the minimum term of the
Contract so that the sum of the instalments payable for the minimum term or number of payments shall still be payable regardless of any
suspension or suspension charges made.

6. CAMCELLING THE PAYMENTS
You can cancel this Direct Debit Request Authority by requesting this of Debitsuccess or your bank. Cancellation of the authority to debit your
account will not terminate this contract or remowe your liability to make the payments you have agreed to.

7. DISPUTES
If you dispute any debit payment, you must notify Debitsuccess Immediately. Debitsuccess will respond to your dispute within 7 working days and
will immediately refund the amount of the debit [f we are not able to substantiate the reason for it If you do not receive a satisfactory response
from us to your dispute contact your financial institution who will respand to you with an answer to your claim within 5 business days if your
claim is lodged within 12 months of the disputed drawing, or within 30 business days if your claim is |lodged after 12 months from the disputed
drawing.
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B. NON WORKING DAY
When the day to debit falls on a weekend or public haoliday the debit will be initiated on the next working day.

9. DISHONOURED PAYMENTS
Itis your responsibility to ensure thaton the due date clear funds are available in your nominated account to meet the direct debit payment. Should
your payment be dishonoured, Debitsuccess will debit the amount indicated on the front of this Contract with your next payment and may, if we
have not received instructions to the contrary from you, debit both the current due payment and the now overdue payment(s] an the same day.
Debitsuccess may debit other fees or costs involved with debt collection im accordance with the terms and conditions of the Contract.

10. ENQUIRIES
All enguiries should be directed to Debitsuccess and should be made at least 1 working day prior to the next scheduled debit date.

11. YOUR OTHER RESPONSIBILITIES
In addition to those already mentioned, you are responsible for ensuring that your nominated account is able to accept direct debits. Ifitis not, it
is your responsibility to provide Debitsuccess with 3 new account number.

DERITSUCCESS PRODUCT DISCLOSURE STATEMENT

ABOUT US

This Short-Form Product Dlscl osure Statement [Short-Form PDS) is prepared by Debitsuccess Pry Lid ABN 32 095 551 581 (Debitsuccess, We, Us), We are
a wholly owned subsidiary of T5G Holdings (AUST) No.2 Pty Lid ABN B9 608 821 281 and a related company of Transaction Services Holdings Limited
ARBMN 125 664 B60 [TSHL').

HOW TO CONTACT US

You can contact Us by helephone_ by 'fax_ via our website

{www.debitsuccess.com.au) or by writing to us at PO Box 577, Mt Waverley Victoria 3149,

PRODUWCT ISSUER

Debitsuccess is the issuer of the Debitsuccess Direct Debit Payment Product (the Product) under an intermediary authorisation with THSL. THSL hold an
Bustralian Financial Services Licence (No, 338256) and We arean authorised representative of THSL (AR 407894} authorised to provide financial
product advice about and deal in the Product,

THE PRODUCT

The Preduct is a non-cash payment facility which allows you to énter into an arrangement with us for the payment of resccurring amounts to a single
merchant by direct debit from your nominated bank account or credit card ("Account’). We can only pravide the facllity to you if we have received a
completed Direct Cebit Request that you have agreed to.

UPDATED INFORMATION
Some information might change from time to time. We will issue a supplementary or replacement Short-Form PDS to you if there is a materially adverse
change te or omission from the Information. For other changes, you can obtain up to date information by contacting us. We will send you updated

Infermation free of charge on request

DISCLAIMER
All infarmation in this Short-Ferm PDS is general only and does not take account of your individual objectives, financial situation or specific needs. You
should consider how the information in this Short-Form PDS meets your needs before deciding to apply for the Product.

OTHER INFORMATION THAT FORMS PART OF THIS SHORT-FORM PDS

The following documents are incorporated inte, and form part of, this Short-Form PDS:

1. The Terms and Conditions of the Debitsuccess Contract andfor your customer/service contract; and

1. TheTerms and Conditions of the Debitsuccess Direct Debit Reguest (DDR) Service Agresment.

You should read these documents as they include important information about the terms and conditions that apply bo our provision of the Product to
you, including infarmation about cancellation and termination rights, breach of contract, liability and privacy. They are printed on the back of our
Direct Debit Request (DDR) which you will be given by the merchant you require your payment to be made to. The documents are also publically
available to view or downlaad fram our website or vou can ask us for a copy.

SUMMARY OF FEATURES AND BENEFITS OF THE PRODUCT

The Product allows you to make recurring payments fram your Account to a single merchant - for example a club or organisation you have membership
to. It has many benefits, the key ones are summarised below:

Certainty - you can align payments to your income stream by nominating the day payments are to be deductad from your Account and the frequency.
Flaxibility - nominate payments (o continue or stop on expiry of the minimum term.

Responsiveness - you can elect to pay more over a shorter term (paying off your liability earlier) or if your circumstances change you can arrange to

EFTA00262082



make "catch-up’ payments in special circumstances.

Security of Data - we have in place security systems of a very high standard which comply with the Payment Card Industry Data Security Standards to

ensure that your personal information is secure from unauthorised access.

SUMMARY OF RISKS OF USING THE PRODUCT

The Product is designed to provide you with a simple and easy to use payment solution. The Proeduct Is not

100% risk free and there are some risks associated with use of the Product. We cannot debit your account if you give us incorrect Account Detail ar if

you have insulficient elear funds in your Account and in the unlikely event that our systems or service providers are temporarily unavailable we may

not be able to debit your Account on the nominated day.

DISPUTE RESOLUTION

fyou are not satisfied with our services, please telephone our internal dispute resolution service on 1800 148

B48 or write to us. We will acknowledge your complaint in writing within 7 days and endeavour to resolve it promptly. If you are not satisfied with our

response, you dispute resolution can contact by telephone (12800 931 678) or via their website (htps://www.afca org.auf).

COSTS AND OTHER AMOUNTS PAYABLE

We may deduct the following fees from your Account at the times indicated:

Administration®

A maximum amount of 5110,
The fee could range between 50 and 5110 depending on
your arrangement with your merchant

For example:

You may be charged a one off fee of 510 if so it will ba
clearly indicated on the DOR form that you complete with
your merchant

nce only when Product is first
tablished

Feversal

Up ta 515

jon the Dishonour of a payment

Debt Collection®*

525 plus 25% of full outstanding balance.

For example, if your outstanding balance was 5200, the
Debt Cancellation Fes owing, in addition to the outstanding
kontract balance of 5200, will be 575 comprising 525 plus
5% of the remaining balance (i.e. 25% of $200).

j0n cancellation of the product due to
your failure to pay the required
[pmounts under your

e us tomer/membership contract
fesulting in the referral of your
proount to Debt Collection.

*The fees noted in the table above are maximum amounts charged by Debitsuceess in relation to the provision of the product. The actual amounts

payable are set out in your customer/membership contract. You will be notified in writing of the amount you pay before the Product is issued to you.

** This fee will only be charged if Debitsuccess provides Debt Collection Services to the business providing goods or services to you. If this is the case,

the terms relating to Debt Collection Services set out in your customer/membership agreement will also apply.

This Shart-Form Product Disclosure Statement is dated 7 December 2016 and provides a summary of key information in the Product Disclosure

Statement as at that date. We will provide you with a Product Disclosure Statement free of charge on request.
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ADDRESS ED TO MANAGER GILES ELLIS /RO (NJOLIED
N MANIPOLATING AND SECOAC TARGETING £F VICTIM
(RLOLFD 1IN SEX ARUSE RN,

Copper Coast Sports & Leisure
Centre

1 Doswell Terrace
Kadina SA 5554

___~_>{ 13th August 2023 )

To the Manager,

I'am contacting you to report an ongoing issue concerning my Gym Membership, conceming your
payment system and payments of my membership.

I have constantly experienced issue concerning this payment system involving being informed via email
or text messages of payments not being paid, which as attached to this report | have been experiencing
your payment system direct debit the payments then retuming the payments prior to reporting to me
that there are issues with the payment not being made. | have attached a copy of a bank statement of
the bank account which the payments have been deducted which clearly states that the payments are
being deducted and then reversed, which has been occurring on numerous occasions.

I instructed the payment system to cancel my payment plan if the issue could not be rectified as | do not
want to cancel my gym membership but need the payment system issue for this membership to be
rectified or given another option for the payments of the membership. Following the payment system
direct debit $51.00 which is the balance paid in full | then received another email 6 days later stating |
still owed $20.00 on my membership. Clearly | did pay in full and this seems to be suspicious of
Fraudulent activity or a mistake.

| do not wish to cancel my gym membership and am requesting that this issue is thoroughly
investigated either as a mistake in the payment system or as suspicious activity.

| have been confirmed recently as being a victim of organized crime and am suspicious of this activity
involving my bank account and the payment department and the suspicion of hacking either my gym
membership account, the payment system or my bank account.

I'am contacting you to investigate this issue and to resolve this issue so that | can continue my gym
membership as normal

Thank you
Kind Regards
T ~ -~ é SBOAL
PIVECTED JT BULONE - 0(F  SB<C
CONMNECLTED me W orCendh A
DJOHN  OLSEN ) o
FRASER €cus mMmP =tevEnN MARSHACLL

cHAPMAN - GoV

PLE Lava |BETIS KAWA  vick:
NATALLE ETTS - KADINA UL A GILLARD ~ LoV

- ) : 2, ETT S - ADMA
NicHOLA<S | 7 ~ EFTA00262084



BM323, 9:08 AM Gmail - Second Unsuccessful Paymant atternpt

M Gmail I

Second Unsuccessful Payment attempt
5 messages

belgravia

SA

4-Aug-2023

OVERDUE NOTICE

oear NI

Debit Success Rﬂference-

,,_—_> Overdue Amount: $ 44 Due for immediate payment

If you have already paid the amount requested or called us to arrange a payment plan within the last 24
' hours, please disregard this email.

We recently communicated with you and advised that your payments in relation to your payment agregment with
us, Copper Coast Fitness , had been unsuccessful. According to our records the overdue balance is currently
44 . This balance may include default fees and other charges applied in accordance with your agreement. If you
have recently completed a suspension period, the overdue amount may be related to the phasing of your payment
cycle.

Please take one of the following steps as soon as possible:

1. Go to htips://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online banking.

If you are using a new card and wish to update the details please ensure that you select the option to
save this card for future payments.

hitps:/imail.google comimail/iu/0/Pik=b27812ae2fAview=ptisearch=ali&parmihid=thread-F: 177328131477 TT462948simpl=msg-H17T32813147777... 14
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8/13/23, 9:08 AM Gmail - Sacond Unsuccessiul Payment attempt

2. Contact The Debit Success Customer Services Team nn_and arrange to pay
the arrears amount of $ 44 with a credit/debit card before your next debit. While any of the
Debit Success agents can assist you in making a manual payment, they do also offer an
easy-to-use self service option by selecting 1 on your keypad and following the voice
prompts.

3. We can help you get back on track with your payments. Ask Debit Success if a payment plan is
available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual payment amount. If your payments have failed due to a change in card details,
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are
awaiting your new card.

We appreciate your co-operation with this matter.

Sincerely,

The Copper Coast Fitness Team

Online Payment Option: https:/ipaynow.debitsuccess.com/

Payment can be made by Credit/Debit Card or Bank Direct Transfer

Total Due: $ 44 Debit Success Ruhrnnt:_

rorowra - —— — e e ———— e

L By — iy
Ta:

To whom it may concern,

I have encountered numerous problems with your payment system of my membership that has been a continuous
event and am quite dissatisfied with the effort to rectify this problem and as a dissatisfied customer | wish to cancel
my contract with your service.

Could you please cancel my contract and inform me of this requested action when actioned.

hitps:/imail. google.com/mailiu/0/?ik=b27812ae2fview=ptésearch=allépermthid=thread-f:17732813147T7746294&simpl=msg-+17732813147777... 2/
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8/13/23, 9:00 AM Gmail - Third unsuccessful Paymeant attampt

M Gmail I H N

Third unsuccessful Payment attempt
1 message

belgravia

SA

12-Aug-2023

OVERDUE NOTICE
pear [N

Debit Success Rﬂﬁarenm:_

_.,'3 Overdue Amount: $ 20 DUE FOR IMMEDIATE PAYMENT

We are concerned that your payments in relation to your agreement with us, Copper Coast Fitness are now
considerably overdus,

\\)The current overdue balance is $ 20 . This may include default fees and other charges in accordance with your
-~ agreement.

Please take urgent action by doing one of the following:

1. Go to htips://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online
banking. If you are using a new card and wish to update the details please ensure that you
select the option to save this card for future payments.

2. Contact the Debit Success team by calling_ to bring the account up to
date. While any of the Debit Success agents can assist you in making a manual payment,
they do also offer an easy-to-use self service option by selecting 1 on your keypad and
following the voice prompts.
https:/imail.google.com/mailiu/0/?ik=b27812ae2f&view=pt&search=ali&permthid=thread-f 1774003583164088887 &simpl=msg- 17740035831840... 1/2
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81323, 9:09 AM Gmail - Third unsuccessful Payment attempt

3. If you are experiencing difficulty keeping up with regular payments they may be able to offer a suitable
payment plan. This will avoid escalation to an external collections agency.

We appreciate your immediate co-operation to this matter.

Sincerely,

Copper Coast Fitness

Online Payment Option: https://paynow.debitsuccess.com/

Payment can be made by Credit/Debit Card or Bank Direct Transfer

Total Due: § 20 Debit Success Refarnno_

https-//mail. google.com/mailiu/0/?7ik=b27812ae2f4view=ptisearch=all&permthid=thread-f: 1774003583 164088887 &simpl=msg-f-1 7740035831640... 22
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1726724, 10:58 AM Grnail - First Unsuccessful Payment attempt

2. Contact the Debit Success Customer Services Team on —and arrange to pay
the arrears amount of $ 25.5 with a credit/debit card before your next debit.

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details,
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are
awaiting your new card.

We appreciate your co-operation with this matter.
Sincerely,

Copper Coast Fitness

Online Payment Option: https://paynow.debitsuccess.com/

Payment can be made by Credit, Debit Card or Bank Direct Transfer

Total Due: $ 25.5 Debit Success Referﬂnce-

] 15 October 2023 at 07:36
To: AU - Notifications Customer Service <

Dear Debit success,

| am contacting you to inform you that | wish to reinstate my cancelled gym membership dated 30th October 2023 as |
am no longer relocating from this area and wish to continue my membership.

| am also reporting the ongoing issue of suspicious unsuccessful payments and the fee that has been added to the
unsuccessful payment each time even though | have given the sports and leisure centre in Kadina evidence that there
has always been sufficient funds in my bank account. | opened a new bank account and have very strict security on

htips:/imail. google.com/mailiu/0f 7ik=b27 812as 2f&view=ptasearch=all&permthid=thread-.1 T770624076236640503&simpl=msg-f:1779624876236... 26
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1726724, 10:58 AM Gmail - First Unsuccessful Payment attampt

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from
your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details,
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are
awaiting your new card.

We appreciate your co-operation with this matter.

Sincerely,

Copper Coast Fitness

Online Payment Option: https:/ixplorcontactcenter.my.salesforce.com/apex/AFSC__
UriCheck?id=05a098v00001RDPvjQAH

Payment can be made by Credit, Debit Card or Bank Direct Transfer

Total Due: 5 25.5 Debit Success Reference:_

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (i)
delete the message and all copies; (i) do not disclose, distribute or use the message in any manner; and (i) notify the sender
immediately. In addition, please be aware that any message addressed (0 our domain is subject to archiving and review by
persons other than the intended recipient.

plr i & trading name of the fofowing companies: Xplor Technologies. LLG (No. S160371), Zingfit LLC (No. 5200268], Truecoach, Inc (Mo, BOTI2ER), Trilb, inc. (Mo SBT1443). Al Sky LIS
Bideo Ine. (M. rsmpa,r,-fﬁmmwmmWmﬂwrmm.ﬁm:m,ﬂmwuc{mmmmzn,mn.:.r.cm
Mo, BT8TT18), Xplor T2, LLC (Missouri No. LCO0S18710), Claarant, LLC (Missouri No. LCD6T4243), Clearent Merchan! Sarvices, inc. (Delawars Mo, 002923), Leisure Management Services
America, Ing. (Datwars No. 4189318) Now Cleareni Holdings, LLC (Delawave No. 516277) and Clearent Software Moldings, LLC (Missoun Mo. LCDO01563140) of wilh ofices al 11330 Dive
Boudevard, Suile 200, Crove Cosur, MO 83141, USA | dESCO, LLC (No. S650710), DWI, LLG (Mo, T515966), both organized i Delawars, Enterprise Seling Solutions, LLC (Mo. OB0001O9952)
argmnized in Flarda, Fabricars Systame, LLC (Geangin No. 0263029), 5V, LLC (Missourl No, LC001573284) and Backlel LLC (Taxas No. 0B00422290) &l with offices af 3485 Fisdmant Rd
NE, Sults 110, Afisnls, GA 30305 | Transaction Senvices Holdings Limited (No. 1939607), Transaction Services Group Limiled (No. 23R0101), Clubware Limied (No. 874045], Suparior Adi
Limiad (M. S0T27T4) and Software Minder Limiled (No. S610781). al incorporaed in Mew Zeatsnd with registered offices at 5 The Warshouss Way Morthoote, Auckland, G627, Mew Zeaiand

hitps-fimail. google.comimailiu/0/7ik=b27812ae2f&view=ptésearch=all&permthid=thread-f:1779624976236640593&simpl=msg-f.1779624976236...  4/6
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt

M Gmail I . S -

First Unsuccessful Payment attempt
0 messagas

NNy seavIREEE 13 October 2023 a 1807
To:

belgravia

SA

13-0Oct-2023

OVERDUE NOTICE

pear [INEEEEN

Debit Success Reference:_

—>0verdue Amount: $ 25.5 Due for Immediate payment
If you have already paid the overdue within the last 24 hours, please disregard this email.

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has
been unsuccessful and as such your account has become overdue. If you have recently completed a suspension
period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may
include default fees and other charges applied in accordance with your agreement.

Please take one of the following steps as soon as possible:

1. Go to hitps://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online
banking. If you are using a new card and wish to update the details please ensure that you
select the option to save this card for future payments.

hitps:/imail google.comimalliuw// Tik=b27812ae2f&view=pi&search=all&permthid =thread-f-17 70624076236640593&simpl=msg-f: 1779624876236, .. 116

EFTA00262091
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M Gmail I

Third unsuccessful Payment attempt
5 messages

-ﬂ_> 12 August 2023 at 15:57
o

belgravia

SA

12-Aug-2023

OVERDUE NOTICE

Dear N

Debit Success Referenc:e:_

Overdue Amount: § 20 DUE FOR IMMEDIATE PAYMENT

We are concerned that your payments in relation to your agreement with us, Copper Coast Fitness are now
considerably overdue.

The current overdue balance is $ 20 . This may include default fees and other charges in accordance with your
agreement.

Please take urgent action by doing one of the following:

1. Go to htips://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online
banking. If you are using a new card and wish to update the details please ensure that you
select the option to save this card for future payments.

2. Contact the Debit Success team by calling _tn bring the account up to
date. While any of the Debit Success agents can assist you in making a manual payment,
they do also offer an easy-to-use self service option by selecting 1 on your keypad and
following the voice prompts.
hitps:/imall_google.com/mailiu/0/Pik=b27812as2f8view=pt&search=all&permthid=thread-f. 1774003583 164088887 &simpl=msg-.1774003583164... 174
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1726524, 11:06 AM Gmail - Third unsuccessiul Payment atternpt

This message, ils confents and any aftachments are private and confidential. If you have received this message in ermor, please lef us know ang
remove it from your system immediafely

Whilst we have laken reasonable measures to ensure that any attachment to this email has been checked for viruses, we cannot accept fability
for any damage sustained as a resulf of software viruses. We advise that you carry oul your own virus check before opening any message or
attachment

I = 18 August 2023 at 05:46
To: AU - Collections Customer Service >

Thank you Julie, much appreciated.

Kind Reiards

[Queoted text hidden]

hitps:/fmail goaghe comimailiu/l/7ik=b27 812ae2flview=pt&search=all&permthid=thread-f:1774003583164088887 &simpl=msg-I: 1774003583164... 44
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1/26/24, 11:06 AM Grnail - Third unsuccessful Payment attempt
cancellation discussed in previous contact.

| am contacting you to reguest the restart of my contract from today's date.

Thank you

Kind Heiards

[Cruoted text hidden)

0. g

oear [

Thank you for your email.

The account has been set to ongoing as requested. Debits on your account will commence from
21/08/2023.

If you have any other enquiries please respond directly to this email. Our standard processing time for
emails is three business days.

Kind regards,
Jyotika G

B |
¥ xplor

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (i)
delete the message and all copies; (ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender
immediately. In addition, please be aware that any message addressed to our domain is subject lo archiving and review by
persons other than the intended recipient.

Kpior is @ rading name of the fofowing companias: Xpiar Technologias, LLC (No. S160371), Zingfit LLC (Mo, 5200205), Truecoach, ing. (Mo, SOT282), Trib, Inc. (M. 5811443), Al Sky LIS
Edea Inc. (No. TETRS80), all incovporsled in Delawars, Marana Tak Comoralion (Flonda No. PT4000087228), Adaptive Anaktics LLC (New Hampshie Ne. B58727), Xplar T1, LLE [Delawars
Mo, BTETTI6). Mpior T2, LLC {Missawd N, LCORTSTET10), Clearenl, LLC (Missour No. LO0ST4242), Clearent Marchant Senices, inc. (Deleware Mo, 3002923), Ledsure Mansgement Sendices
Amavica, inc. (Dalawars No. 4168316) New Clearent Holdings, LLC (Delaware No, $16277) and Cleanant Soffware Holdings, LLC (Missour Mo, LCO0TS63740) ol with offices af 11330 Cfive
Boufevard, Suite 200, Creve Cosur, MO 83141, USA | dESCO, LLC (Mo, SE50110), DWY, LLC (No. T575668), bolh anganized in Delawers, Enterprise Seling Sofulions, LLC (Mo, (8000106982
ovpanized in Florda, Fabricars Systems, LLC [Geangia No. 0263028), ISV, LLC [Missour No. LOOOTST3294) and Backiel LLC (Texas No, 0B00422290) all with ofices af 3495 Piedimand By
NE. Suife 110, Atlarda, GA 30305 | Transachion Sarvices Holdings Limiled (Mo, 1938607), Transaclion Servwioes Group Limiled (Mo, 2280101}, Clhtbware Limited (No. 874048), Supanior Admin
Limild (Mo. 80T2T74) and Software Minder Limited (No. 3610791), all incorporated in New Zealand with registared offices ar 5 The Warehouse Way, Norihcole, Auckland, 0827, New Zealand
|Dabitsuconss Limited (Mo. F20358) /s a company incorporaled in New Zealand with its regisiered office &t 5 The Wanshause Way, Novtheote, Aucklend, DE27, New Zaaland and is an
aulfonsed Fnancial Servios Provider with number 480706 | Paysmart NZ Limited (Mo, 56817 27) is a company incarporaled in New Zealand wilh Iis regisiersd office af £ The Wamehouss Way
Northeole, Avckland, 0627, New Zealand and is an sulhonsed Financial Serves Provider wilth muriber 443626 | Clubware Ply Limiled (No. 195 885 508), Links Modwar Solufions By Lid {ho.
104 429 623), Fenrol Pry Lid (No. 158 032 138), MyXpier Ply Limiled (Mo, 604 322 210), OF Teohnologios Pry Limited (No. 119 909 122), Payamart Pty Limitad (Mo, 117 557 010) and
Debitsuccess Py Limied (Mo, 085 551 581) are aff companiss incorparated in Ausiralls with offices af 520 Bourke Strest, Malbaums, Viclons 3000 ang ang regisiersd reprosentatives umoer
Tranzachion Sanvicas Holding Limiled's Australan Financial Sanvees Licance with number I38256 | Transaction Senices Groug Limied (No. §T6E556), incorparated in England & Wialos with its
registered offices af 1st Floor Central Squeve South, Orchand Streal, Newcasile Lipan Tyme NET JAZ, United Kingdom | Debsit Finmnoe Caollaclions PLG (Company Na- 03422873/ FCA No:
758925) end Harlangds Services Lid (Compeny No: 02062925/ FCA Ma: TT9275) are both companis incorparated in England & Wales wilh thelr registered officas &l 15! Ficor Candral Squans
Soulh, Qrehan Siresl, Newcasts Upen Tyoe NET JAZ, United Kingdom and are d bey the - il Conduct Auhorty Io provide payment services | Perfeciiing inc. (Mo,
BC1240530), incorporated in Canada willh its registarad address af 503-4 190 Loughesd Hwy Burmaby VEC 548 | Lodecam SAS (No. 514 274 2899 00049) and Synodla SAS (No. 475 490 868
00042, are bolh campanies incorparated in France with regisiered offices af 2 Rue Du Chdfeay, 871370 Sainl-Sulpice-La-Pointe] Xplor Pay 8.V (Mo, 8615858448 / DWE No: R1B0081) is &
company incarpormied in The Matherands with regletered offices al Strewinskyladn 411, 107730 Amstardam and holds a icence fo provide payment services from De Nederiandsche Benk |
TSE Sapan KK (No 0111-01-085211), incorporated in Japan with ifs regisiersd office af 40F, Shibuye Scramble Square, Shibuye, Shibuya-ku, Tokys, Japan

Cals to and from the companies may be recorded for guality pUrposes.

https:fimail. google.com/maillu/0/7ik=b2781 2ae2f&view=ptisearch=all&permthid=thread-f. 177400358316408BB8T &simpl=msg-1-1774003583164... 314
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1726524, 11:06 AM Grail - Third unsuccessiul Payment attempt

3. If you are experiencing difficulty keeping up with regular payments they may be able to offer a suitable
payment plan. This will avoid escalation to an external collections agency.

We appreciate your immediate co-operation to this matter.

Sincarely,

Copper Coast Fitness

Online Payment Option: https://paynow.debitsuccess.com/

Payment can be made by Credit/Debit Card or Bank Direct Transfer

Total Due: § 20 Debit Success Reference: -

> 14 August 2023 at 07:29
To:

To whom it may concermn,

| am contacted you to inform you | have reported this issue to the manager of the Copper Coast Sports and

Leisure Centre and have requested an investigation into this matter as according to my bank records payments of my
contract have been direct debit and paid and this matter you are contacting me conceming this issue does not actually
exist and | am not in default of my contract. | have requested to the manager to rectify this issue and provide an

alternative method of payment for my membership.

If you have anymore enquiries or concemns regarding this matter | advise you contact the manager of the Copper
Coast Sports and Leisure Centre. :

[Quated text hidden]

> 14 August 2023 at 11:06
To:

To whom it may concern,

| am contacting you on the advice of the Copper Coast Sports and Leisure Centre administration officer, Lisa
Raymond , who informed me | need to contact you immediately to restart my payment contract and cancel the

hitps:/imail google. comimailiu/0f?ik=b27812ae2f&view=pthsearch=all&permthid=thread-f. 17740035831 64088887 &simpl=msg-1:1774003583164... 2/
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B/13/23, 9:06 AM Gmall - Second Unsuceessiul Payment attempt
Thank you

I

[Cuoted text hidden]

> .
a

As reported - Ongoing payment issues of Gym membership contract - Evidence attached

Heiardi

[Quoted text hidden)

SR = — ==

6 August 2023 at 19:11

9 Gym Membership evidancn.rlzltdf
— 550K

[a]

In regards to recent contact in relation to contract payments, as instructed unless this continuous issue can be
rectified | wish to proceed with the cancellation of my contract.

11 August 2023 at 08:10

BN
AU - Notifications Customer D}
=
oea IR
Debitsuccess reference number:-

On Fri, 4 Aug 2023, 4:57 o S - '
[Quoted text hidden]

To: "j.c.pearce456@gmail .com”
Facility name: Copper Coast Fitness

Thank you for contacting Debitsuccess.

Your account has been set to cancel with the required 30 days notice. The projected final debit date is
04/09/2023. Once your membership has been cancelled, a payment completion letter will be emailed to
you confirming the cessation of your direct debit.

If you have any other enquiries please respond directly to this email. Our standard processing time for
emails is three business days.

Kind regards,
Sandee
[Quoted text hidden)

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (i)
delete the message and all copies; (ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender
immediately. In addition, please be aware that any message addressed to our domain is subject fo archiving and review by
persons other than the infended recipient.

Hplor is & trading name of the foliowing companies: Xpior Technologies, LLC (Mo, F160371), Zingfit LLC (Mo, S200295), Truscosch, lac. (Mo, BOTI282), Trit, inc. (Mo, SRTT443], Al Sxy LS
Bidea lne. (No. TETBEA0), all incomporsied in Dedaware, Mariana Tek Corparation (Florida Mo, P14000081226), Adaptive Analytics LLE (New Hampshire No, 888737), Xplor T4, LLC (Delgwars
MNo. GTETT18), Xplor T2, LLC (Méssourd Mo, LOOOTS18710), Clesrent, LLC (Missaur No., LCOGT4242), Cloarent Mevchant Services, inc. (Defewars No. 3002923), Leisure Menagemani
Sarvicas Amanica, inc. (Daleware No. 4169318) Now Clearant Hoidings, LLC (Delaware No, 516277) and Claavent Soflware Holdings, LLC {Missour Mo, LCOOTSE3140) alf with offces af
11330 Qv Boitevand, Suite 200, Creve Cosur, MO 63147, USA | dE500, LLC (o, SES0170), DWA, LLC (No. T5T5968), hoth orgenized in Delawars, Enlemiise Selling Solulians, LLE (Mo,
G000T09992) crganized & Flarida, Fabricars Sysiems, LLC (Georpia No. 0263020), 1SV, LLC (Missouri No, LCOGS73204) and Backtell LLC (Teaxas No. DA00422200) all with ofices al

hitps:/imail. google.com/mail/u/0/7ik=b278 12ae2f8iew=ptasearch=allpermthid=thread- 1773281314777746204&simpl=msg-F-17732813147777... 344
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81323, 9:06 AM Gmail - Second Unsuccessiul Payment attempt

4453 Piedmoni Rd NE. Sute 110, Atlants, GA 30305 | Transaction Services Holdings Limied (No. 1835607), Transackion Services Group Limited (No. 2380101), Giubware Limited (Na.
ST4046), Suparior Admin Limied (No. 8072774) and Softwans Minger Limilsd (Na. 3610791, o incarporalid in Mew Zealand with egisiemd offices af 5 The Warshouse Way, Narheals,
Aucktsnd, D5ZT, New Zpaiand \Dabisuccess Limied (No. 820356) iz & company incorparated &t New Zealand with its rgistensd ofice st 5 The Warshouse Was, Novihcols, Avckisnd, 0837,
szmd-dhmmﬂmmmmwmlmmmm SE9172T) is 8 company incomporsied in New Toaland with i registered ofica al
5 The Warshouse Way, Northcale, Auckland, 0527, Now Zpaland and is an sulhonsed Financlal Sarvice Provider with numbsr 443628 | Clubware Ply Limited (No. 115 585 90%), Links
Moduiar Salufions Py Lid (No. 104 429 523), Zervol Py Lid (Ne. 158 032 138), Myipior Ply Limited (No. 504 322 §10). QK Technolagies Piy Limiied (No. 119 998 122), Paysmart Pty Limitad
iNa. 117 897 010) and Debitsuccess Ply Limited {No. 095 551 S81) are all companiss incorparated in Austraiis wilh offices at 520 Bourke Sirest. Melboume, Vickoria 3000 and s regisiered
mmmmmmmmwmmmmm—wmmmm STBES5E), incorparated i
England & Walas with iz registersd ofices at 15t Fioar Caniral Square Soudh, Orchevd Strest, Newcastie Uipon Tyme NE1 3AZ, United Kingdor | Debit Finance Codections PLC (Company Mo:
03422673/ FCA Mo: 756825 and Harfands Ssrvices Lid (Company Mo: 02682025 / FCA Mo: TT9275) are both companies incorporaled in England & Wales with fheir mgistarg afficas a 15
Flaor Contral Square South, Crchard Streef, Newcastle Upon Tyne NET 3AZ, United! Kingdiom and are suthovsed by fhe Financisl Conduet Authonity o provide payment services | Parfeciiing
Ing. (Mo, BC1240530), incarporated in Canada wellh its registernd sudoss At S05-4160 Lougheed Hiwy Bumaby VEC BAB | Lodecom SAS {No. 514 274 299 00045) and Synodls SAS (Mo, 475
450 808 00042), are bath companies ncoporaled in France with registensd affices af 2 R Du Chifest, B1370 Saint-Sulpice-La-Pointe] Xplor Pay BV, (No. 861555848 / DNE No: R180081)
Is & company incompoveded in The Natherlands wilh regéstens’ oifices & Strawinskyisan 411, TOFTI00 Amsherdam and holds & Foanca to provide paymant Sarvises fram De Nederiandsche
Bank | TSG Japan K.K. (No. 0111-01-085271), incorparaied in Japan wilh s registensd offios af 405 Shibuya Scramive Sguare, Stibuys, Shibuya-ky, Tokya, Japan,

Gaﬂsmmmmmmmmmaybumﬁwqmﬁurm

msmnm.ﬁsmntammdwaﬂmﬁmmwmmmmmm.Hmhwmﬁﬁﬂnmhmphmmmkmw
remove it from your system immediately.

mmwmﬁmmwmmmwmmwmmmmmmmmwmmwmwm
for any damage sustained as a resull of soffware Viruses. mmmmmmmmmmmmwmm
atfachment.

hitps:/imail. google.com/mailiu/0/7ik=b27812ae2f&view=ptésearch=all&permthid=thread-f. 17732813147777462948simpl=msg-. 17732B13147777... 4/
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1/26/24, 11:05 AM Gmail - Gym Membership CCSLC

Thank you for the email and information you have provided conceming my gym membership payments and the issue
we discussed.

I will make an appointment with my banking institution tomorrow to inform them of this issue and get it rectified, as itis
either a banking issue or the payment system issue, but as | have been in contact with the payment system and they

=7 stated the problem is not with them | will now contact my banking institution and get them to investigate the problem .
Hopefully this will rectify it quickly. | will keep you informed of the outcome.

Concerning the concession enquiry | made, | should have been paying concession rates originally from the start of
my contract and was not placed on the right payment scheme or amount, as | have been on a carer pension
concession since the date of December 2019. As this contract issue was not my fault and | am eligible for concession
from the start of my contract am | now able to

1. Be placed on the right contract payment scheme and
2. Be rebated for being placed on the wrong contract and paying more than | should have been since January, which
if | am entitled to should be back dated and eliminate any transaction issue that have currently arisen and cover
payments until this issue is rectified, including late fees charged. Please let me know if all this is possible.

| have attached a copy of mu pension concession card for your review and verification of my eligibility.

Thank you

i

On Mon, 21 Aug 2023, 6:21 am Copper Coast Admin, <TG ' ote:
Good Mnrning-

Please see below transactions from Debit Success saying it is insufficient funds in your account causing

the overdue issue, can you please take this to your bank and get them to clarify why the payments are

bouncing back? the next payment to come out will be for $47 today which is for 3 $10 fees for trying ¢/.=__—__<
'? to take payment but bouncing back due to insufficient fees plus your payment for this week. We can

change your membership to concession if you bring your concession card into the front desk then | will

change your payment to $15.50 per week.

| hope you can get this sorted at your bank as | have checked with Debit Success who takes the

payments and they are saying insufficient funds.

Kind Regards,

Lisa Raymond

Customner Service Supervisor

Copper Coast Sports and Leisure Centre
1 Doswell Terrace, Kadina, SA, 5554

3 attachments

A

20230821_115249.jpg
TI3K

hitps:/imail google.com/mailiu/0/?ik=b27812ae2fGview=pt&search=all&permthid=thread-f:1 774782729789 1942228dsqt=18simpl=msg-F 1774782...  2/5
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1/26/24, 11:05 AM Gmail - Gym Membership CC5LC

=
image.png
156K
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image.png
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Copper Coast Admin < 21 August 2023 at 12:51

i

Thanks for the reply and attaching a copy of your concession card | have gone on and changed your
membership to concession 515.50 weekly as of now. Hopefully the bank can get it sorted for you, look
forward to hearing back from you.

Kind Regards,

Lisa Raymond

Customer Service Supervisor

Copper Coast Sports and Leisure Centre
1 Doswell Terrace, Kadina, SA, 5554

¢rom: [N I -

Sent: 21 August 2023 12:33
To: Copper Coast Admin <

Subject: Re: Gym Membership CCSLC

5 : This ermail originated from outside of the organization. Do not click on links or open attachments unless
%yuu recognize the sender and know the content is safe.

Good n:mrning Lisa, )
Thank you for the email and information you have provided concerning my gym membership payments and the issue
we discussed.

| will make an appointment with my banking institution tomorrow to inform them of this issue and get it rectified, as itis
sither a banking issue or the payment system issue, but as | have been in contact with the payment system and they
stated the problem is not with them | will now contact my banking institution and get them to investigate the problem .
Hopefully this will rectify it quickly. | will keep you informed of the outcome.

Concerning the concession enquiry | made, | should have been paying concession rates originally from the start of
my contract and was not placed on the right payment scheme or amount, as | have been on a carer pension
concession since the date of December 2019, As this contract issue was not my fault and | am eligible for concession
from the start of my contract am | now able to

1. Be placed on the right contract payment scheme and

httos:imail.accale com/mail'w'li?ik=b27812ae2&view=pl&search=all&permthid=thread-f: 17747827 29780194222 8daqt=1&simpl=msg-f. 1774782... 35
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1/26/24, 11:05 AM Gmail - Gym Membership CCSLC

M Gmail (N I -

Gym Membership CCSLC

4 messages

Co r Admin
To. A .

Good Morning -

Please see below transactions from Debit Success saying it is insufficient funds in your account causing
the overdue issue, can you please take this to your bank and get them to clarify why the payments are
bouncing back? the next payment to come out will be for 547 today which is for 3 $10 fees for trying to
take payment but bouncing back due to insufficient fees plus your payment for this week. We can
change your membership to concession if you bring your concession card into the front desk then | will
change your payment to 515.50 per week.

| hope you can get this sorted at your bank as | have checked with Debit Success who takes the
payments and they are saying insufficient funds.

———=> 21 August 2023 at 06:21
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Kind Regards,

Lisa Raymond

Customer Service Supervisor

Copper Coast Sports and Leisure Centre
1 Doswell Terrace, Kadina, SA, 5554

_- > 21 August 2023 at 12:03
To: Copper Coast Admin < -

Good morning Lisa,

hitps:/imail google.comimailiw/0/7ik=b27812ae2f&view=ptisearch=all&permthid=thread-f. 17747627297891942228dsqt=18simpl=msg-. 1774782... 1/
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EVIDENCE - FUNDS ONSTANTLY AVAIARLE N BANR
ACCOUNT = SPORTS AND LEMURE CENTRE CLAIMING
CONTRACT PAYIMENTS NOT RBEINC MET - NIcTIM BEING
CHARGED wWITH coNTINVAL QUERDUE FEES AND cHARGEN

Q’ Commonwealth Bank

LOCATION:  KADINA SAS

DATE TIME ATk ID
—> (/0823 oL:3mm 550301

SEQUENCE NUMBER 004981

RECENT TRANSACTIONS LIST AS AT  10/08/2

ACCOUNT ; SAVINGS

DATE DESCRIPTION AMOUNT

1008 CASH DEPOSIT §10, 00CR
0908 MOBIL KADINA KADINA §10. 00DR

OB08 WOOLWORTHS 5610 $8. 6508
0808 Google YouTubePremiu $14. 9908
0808 ccpa Kadina Kadina S $27.900R

0708 Return 07/08/23 $10, 00CR - M ; .
> A 0708 irect DebTt BIEH — SI0.008 = coyrd trernn RS
: 0708 Dirsct Debit 184534 $51, 00DR - CYM MEMBERSH (P
X G708 casH DEPoSIT $50. 00CR PA s
0608 POMERY FAMILY NOMINE §11.000R YTHENT - $S1-00
BALANCE §17.09
AVATLABLE BALANCE §17.09

: _
APL: Debit Mastercan

mu'mnh:mh mm fu

B B2 ol oo 5522

EFTA00262101



s SPORTS AND LEASURC CENTRE - GES £r>5 Y 20
J POUBRLE DIPAING BPANE ACCOUNT = MENEY LAUNDE‘RH\JQ

Commonwasitn Bank of Australia ' ,
ABMN 48 123128124
Australizn credit llcence 234045

Account Number

Page

s T e —

1 Aug 2023
1 Aug 2023

1 Aug 2023

1 Aug 2023

Return 31/07/23
Direct Debit 184534 Copper Coast Fit
ADOBUEZ908RS

__> 31 Jul 2023 Direct Debit 184534 Copper Coast Fit _ -$34.00 $20.
ADOBUEZS08RS .

Ongoing payment Issues as reported - Email

rastad MAMRZY 11:13am (Svdnevitlelboumne fmel
EFTA00262102



1126124, 10:55 AM Gmail - Cancellation of Gym MShip CCSLC

From: -
Sent: 30 October 2023 20:54
To: Copper Coast Admin <

Subject: Re: Cancellation of Gym MShip CCSLC

This email originated from outside of the organization. Do not click on links or open attachments unless
you recognize the sender and know the content is safe.

[Quoted text hiddan]

—hn."-u.‘_\.

T Q1 October 2023 at 08:00 ™
To: Copper Coast Admin < sl =

Thanks Lisa. | reported this continuous suspicious activity as a matter of concern for you and your customers
concerning scams and fraud activity.

| myself have been confirmed as a victim of crime so am very aware of suspicious activity and no how to recognise
the activity as soon as it occurs as | have been reporting this kind of activity for over 10 years in all of my accounts
and am currently addressing this issue with higher authorities, FB| and the attorney General of SA.

Kind Reiards

[Quoted text hidden)

hitps:imail. google. comimailiu/ii 7ik=b2781 2ae2fiview=ptisearch=all&parmthid=thread-f 1774158634 56388027 9&simpl =mag-f: 1774158634563, 44
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1726124, 10:55 AM ol - e Gmail - Cancellation of Gym MShip CCSLC
- - T r \ P — —_ : -~ . —" A —
COMMENCE MENT OF MANIPULATION TOD CANCEL GV MEMBERSH

—_—

&

M Gmail

[ NVDOI NG, GILES ELUS R0 ~cANNDTY OATE A CUOSTOMER

MANT POLATED [COMNPIRED SEXUAL “TARE ETING - BROTHER OF
Y .

Cancellation of Gym MShip CCSLC &0V SCOURLE ( NOLLCETS FRASER S ISHP
5 messages <ESUA L TARGET NG VICTimM

Co| > 14 August 2023 at 09:17
T i =

HI

| have just called Debit Success to un cancel your membership as you
unable to get the membership back up and running, you need to call r email to have your
membership restarted. | did try to stop the payment today which is for 527 which is a 510 fee for
insufficient funds plus your normal weekly $17 fee but it has already gone to the bank | will check
tomorrow or the next day and see if it has gone through. | have put on a suspension for the next

payment for your membership $ 17 the fee of $10 will only come out on the 215" August. Hopefully this
all makes sense.

em to cancel | was

Kind Regards,

Lisa Raymond

Customer Service Supervisor

Copper Coast Sports and Leisure Centre
1 Doswell Terrace, Kadina, SA, 5554
Phone:

To: Copper Coast Admin >

Dear Lisa,
Thank you very much for all of your assistance, much appreciated.
| will send an email immediately and restart the membership and we'll go from there.

Today's payment will definitely go through tomorrow, as today there are no funds in there as explained this morning.
Thank you for suspending the next payment which will give me time to sort all of this out.

[Quoted text hidden]

--‘ 30 October 2023 at 20:24
To: Copper Coast Admin =

belgravia

65STIRLINGTERRACE

https:/imail google.comimailiu/r? ik=b27812ae2{kview=ptisearch=all&permthid=thread-f:17741 5063456388027 08simpl=msag-f: 1774159634563, .. 1/4
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attampt

this account as | have been confirmed as a victim of crime of money laundering and therefora all transactions are
monitored by the banking institution carefully.

| am requesting that a full investigation be carried out as to why the funds keep being reversed with each payment.
If a solution can not be resolved concerning this matter | will report the matter to higher authority,

Kind R6ia rds

[Quated text hidden]

Al - Se <
To: ™ <

pear [

17 October 2023 at 10:35

Thank you for contacting Debitsuccess. Your account has been set back to ongoing, as requested.

—— Please note that it is your bank who reverses these transactions, and in this case the reason they provided is
7 insufficient funds.

In order for your bank to accept the direct debits, cleared and available funds need to be in your account for the full
24 hours on the day your debit is due. Any pending transactions, transfers, or other expenditure will affect the
availability of funds. The failed attempts will show as a return/refund on your bank statement within 1-4 working days
after the initial attempt has been made. This is not a refund amount, it is simply a rejection of payments that have not
cleared due to funds not being available at the time the attempt was made.

If you have any other enquiries please respond directly to this email. Our standard processing time for emails is three
business days. EXOORRING 1 GHUES ELISIMARNAGER - & QO

FOUOWING  CYM MEMBERSHIP CONTRACT COMMENXEMHENT
BPANK  ACCOUNT ~ coMmMon INEALTH BARNK KADINA
CON FIRMED PRPANKY ACCEOUNT cOMPROMISED .

CLlO=sED BANR ACCOONT - conFIRMED REPORTS
Fxplor °° mrcEmG on Fice
debit success

DebitSuccess Australasia
debitsuccess.co.nz
xplortechnologies.com
debitstccess.com.au
[Cuated taxt hidden]
[Quated text hidden]

[Quocted text hiddan]

[Cuoted text hidden]

Kind regards,

Kelly S

1. Go to https://xplorcontactcenter.my.salesforce.com/apex/AFSC__UriCheck?id=

05a098V00001RDPVJQAH to make a payment using a credit/debit card or online banking. If
you are using a new card and wish to update the details please ensure that you select the

option to save this card for future payments.

2. Contact the Debit Success Customer Services Team on 1800 040 576 and arrange to pay
the arrears amount of $ 25.5 with a credit/debit card before your next debit.

https:imail.google. com/mailiu/V ?ik=b27812ae2f&view=pt&search=all&permthid=thread-f: 177962407 6236640593&simpl=msg-1.1779624976236... a6
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Gmail - First Unsuccessiul Payment attempt

Commonwealthcs @ MG HEH SR

Piemcl. Rudinn
EL1 504 attempt
Withdrawal Receiptl: 1325805000777
s B 15 September 2023 at 15:10
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5554

SA

~—> OVERDUE NOTICE

oear [N

Debit Success Referem:e-

Overdue Amount: $ 25.5 Due for Immediate payment <———
1f you have already paid the overdue within the last 24 hours, please disregard this email.

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has
been unsuccessful and as such your account has become overdue. If you have recently completed a suspension
period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may
include default fees and other charges applied in accordance with your agreement.

Please take one of the following steps as soon as possible:

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or
online banking. If you are using a new card and wish to update the details please ensure that
you select the option to save this card for future payments.

hitpe /imail. google.comimail/wi 7ik=b27812ae21&view=ptésearch=all&permthid=thread-f:1 77T080940210451470&simpl=msg-f. 17770808402104... 1/2
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1126124, 10:58 AM Gmail - First Unsuccessful Payment attempt

M Gmail IR NN

First Unsuccessful Payment attempt
13 messages

- HiEHINERINEN 29 September 2023 at 16:38
(8]

belgravia

SA

29-Sep-2023

OVERDUE NOTICE

pear INNENENE

Debit Success Refere m:e_

-—3‘) Overdue Amount: $ 25.5 Due for Immediate payment
If you have already paid the overdue within the last 24 hours, please disregard this email.

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has
been unsuccessful and as such your account has become overdue. If you have recently completed a suspension
period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may
include default fees and other charges applied in accordance with your agreement.

Please take one of the following steps as soon as possible:

1. Go to hitps://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online
banking. If you are using a new card and wish to update the details please ensure that you
select the option to save this card for future payments.

hitps:imail.gocgle.com/mailiw/l Fik=b2TE1 Eae2F&vi9w=pt&saarch=aIl&parmtniuthead-r;1TTBEEABEBT95?33442&5'rmp1=rnsg-l.1??8354323?95 = 18
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1/126/24, 10:58 AM Gmail - First Unsuccessful Payment attermpt

2. Contact the Debit Success Customer Services Team on || NN 2nd arrange to pay
the arrears amount of $ 25.5 with a credit/debit card before your next debit.

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details,
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are
awaiting your new card.

We appreciate your co-operation with this matter,
Sincerely,

Copper Coast Fitness

Online Payment Option: hitps://paynow.debitsuccess.com/

Payment can be made by Credit, Debit Card or Bank Direct Transfer

Total Due: $ 25.5 Debit Success Iteference:_

< 30 September 2023 at 18:35
To:

Dear Copper Coast Fitness Team,

| am contacting you to inform you due to personal reasons | am requesting cancellation of my gym membership
contract.

Could you please cancel my membership and inform me of the requested cancellation.
Thank you

https://mail.google comimailiu/0/?ik=b27812ae2i8view=pl&search=all&permthid=thread-f.17 783548287957 3344 28simpl=msg-f. 1778354826795... 219
EFTA00262108



1026124, 10:58 AM Gmail - First Unsuccessful Payment attem
2. Contact the Debit Success Customer Services Team crn&nd arrange to pay

the arrears amount of $ 25.5 with a credit/debit card ur next debit.

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from
your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card
details, please let Debit Success know as soon as possible so that they can place a temporary debit stop while
you are awaiting your new card.

We appreciate your co-operation with this matter.
Sincerely,

Copper Coast Fitness

Online Payment Option: https://xplorcontactcenter.my.salesforce.com/apex/AFSC__
UriCheck?id=05a098V00001RAS]5QAH

Payment can be made by Credit, Debit Card or Bank Direct Transfer

Total Due: % 25.5 Debit Success Reference: _

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (i)
delete the message and all copies; (i) do not disclose, distribute or use the message in any manner; and (iii) notify the sender
immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by
persons other than the intended recipient.

Xplor i @ fraing name of the failowing companies: Xplor Technologies, LLG (No. ST80371), Zingfit LLG (Mo, 520020%), Trweccach, inc. (No. 807T3262), Trib, inc. (Mo, S811443), Al Sky LS
Bidco Inc, (Mo, TEFRE00), al incomporaled in Delawears, Mariana Tek Corporalisn (Florda No, P14000061226), Adaptive Analytics LLC (New Hampshine No. B5677), Xplor T1, LLC (Delaware
o, BTETTT8), Xpdor T2, LLC (Missouri Mo. LCO01518710), Clasrent, LLC (Missouri No. LED674243), Clearent Mevchand Sarvices, inc. (Delaware No. J002923), Laisurs Management Senvices
Amarica, inc. [Delaware No, 4180318) New Claarent Haoldings, LLC {Dedaware No. 5T8277) and Cheareni Software Holdings, LLC {Mizsoud Nio LCOOTSE2140) all wilh afficas &l 11330 Ol
Boulgward, Suite 200, Creve Cosur, MO B3141, USA | JESCO, LLC (No. S650110), DWY, LLC (Mo, 7515868, bofh orpanized in Detewars, Entarpriss Seiing Soktions, LLC (No. 09000109502)

https:n’.fmajl.gmgia.mnﬁmalh‘u.fﬂf?ik-bz?ﬂmaﬂﬁwwpl&mmml&pmmmmmwﬂﬂm&zﬂ?ﬁ?ﬂdﬂ&slmpﬁmdﬂﬂﬁaﬁd&zﬂ?gﬁ... 4/9
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1126724, 10:58 AM Gmail - First Unsuccessful Payment attempt

anganized in Florida, Fabricere Systoms, LLC (Georgva No. 0263029), 15V1. LLE (Méssourd No. LCO01573204) and Backiol LLC [Taxas No. QS00422200) all with affices &t 3455 Piadmont Rd
NE Suite 110, Atlanta, GA 30305 | Transsction Services Holdings Limted (No. 1939607), Tansaction Sendces Group Limited (Mo 2380401), Clubwerne Limiled (No. ST4048), Supancr Admin
Lirsild (Mo, 60TZ774) and Software Mindar Lismiled {Ne. J610791), all incovporatad in New Zealand wilh registered offices &f 5 The Whrshouse Way, Northcals, Auckland, 0827, Mew Zealand
|Debitsuccess Limiled (Mo, G20258) is a company incorponaled in Mevw Zealand with ils regisiensd office af 5 The Warehouse Way, Northooda, Auckimnd, DEZT, New Jealand and is an
autharised Financial Sarvica Provider with number 440756 | Payamart NZ Limited (No. 5681727) is @ company incoporsied in New Zealand with s registersd office af 5 The Warahousa Wiy,
Morihonte, Auckiand, 0627, Mew Zeatand and is an aulhanised Financial Sarvice Provider with mumber 443626 | Clubware Ply Limited (No. 115 985 905, Links Mogular Solutions Py Lid (Mo
104 420 923), Zenral Pty Lid (No. 156 032 138), MyXpior Py Limifed (No. 604 322 $10), 0¥ Technoiogiss Pry Limied (No. 119 998 122, Paysman! Py Limited (Na. 117 587 070} and
Debitsuccess Ply Limiled (No. 095 551 581) are all companias incoporaled in Avsiala wilh officas af B20 Bowrke Streel, Melboume, Victoria 3000 and are regislersd repraseifalives under
Transaction Services Holding Limiled's Australian Financial Sarvicas Licance with number 328256 | Transsction Senices Group Limiad (Mo, GTGE556], incorporated i Engand & Wales wilh is
regisierad offices &t 1x! Floor Candral Sguare South, Orchard Streof, Nowcastio Uipon Tyne NET 3AZ, United Kingdom | Debi Finence Collactions PLG (Company Ma: 0322873/ FUA No:
FEREZ5) and Hertanols Senices Lid (Company Na: 02082025 / FCA No: TT92T5) are both companias incomporaled in England & Walas with their regisiared offices af Tsf Fioor Cealral Squars
Sowith, Orchard Sireal, Newcastle Lipan Tyme NET JAZ, Uniled Kingolam and are authorsed by the Financial Conduct Authorily fo provide paymant senices | Parfecitding inc. (Mo
BC1240830), incorporated i Cangda with ifs rogistersd adidross af 503-4180 Loughesd Hwy Bumaby VEC BAB | Lodscom SAS (Mo 514 274 200 00048) and Synooies SAS (No. 479 400 208
0042, are both companies incovparated i France with regisiened ofices at 7 Rue Du Chilsay, 81370 Seinf-Sulpice-La-Pointa] Xplor Pay B,V (No. 881555648 / DNE Na: RABO0ET) iz &
company incorporled in The Netheriards with registerod afffoes at Strawinskylaan 411, 10770¢ Amsterdam and holds a feence lo provide payment servces fam Da Nedenasndsche Bank |
TEG Japan KK (Mo, 0711-01-085211), incorporaded iy Japan with its registemnsd office af 40F, Shibuys Scramive Square, Shibuya, Shibuys-ku, Tokys, Japan.

Calls fo and from the companies may be recorded for quality purposes.

This message, its contents and any atfachments are private and confidential. if you have received this message in error, please let us know and
revmove it from your sysfem immediately.

Whilst we have faken reasonable measures to ensure that any attachment o this email has been checked for viruses, we cannat accept iability

for any damage sustained as a resull of software viruses. We advise that you carry out your own virus check before opening any message or
attachment.

HHINNHH % 3 October 2023 at 09:34
To: AU - Notifications Customer Service =
Dear Debit Success,

Thank you for the email.

| am contacting you to inform you to disregard my request to cancel my gym mem bership as my original request due
to personal reasons has been terminated and no longer exists and | wish to to continue my original membership.

| am contacting you to inform you to cancel the termination of my membership as requested.
Thank you
[Crunted text hidden]

ﬁ:U_- iil |||ﬂli _i_Iiiiii S:”i. _|i_— R BN .:v 3 Octcb.e;r .2-&!23 at 10;45
To: ;

Dear -

Debitsuccess reference numbe r_

Facility name: Copper Coast Fitness .

Thank you for contacting Debitsuccess.

Your account is set to ongoing as requested.
[Quoted text hidden]
[Cuated text hidden)

[Cueted text hidden]

https:/ixplorcontactcenter.my.salesforce.com/a pex/AFSC__UriCheck?id=05a098V00001PfE mQQAV
https://x pl.nrl.‘:untat:tﬂenter.my,salesfﬂrce.cnnﬂapeuIAFSG_U rICheck?id=05a098V00001PfEmTQAV
[Quoted tesxt hidden]

m:tps;ffms.'ll.gm)gln_cumfmailfufﬂ.l'?lkibﬂm23&21&v|aw=pt&saarch=ali&panﬂlhbdflhrﬂad-ﬂ 7TTB3548287057334428simpl=meg-f: 17T8354828795...  5/9
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1126124, 10:58 AM Gmail - First Unsuccessful Paymeant atlampt

[Quoted text hidden]

[T R > 3 October 2023 at 11:12
To: AU - Motifications Customer Service >

That's great, thank you very much,
[Quoted text hidden]

To: AU - Motifications Customer Service >

9 October 2023 at 14:32

Dear Debit success,
| am contacting you to request that my gym membership contract be cancelled commencing 24th October 2024 and |

will not be renewing or cancelling this request.
Flease proceed with this request.

on Fri, 29 Sept 2023, 4:38 pr , GGG - -

[Quoted text hiddan]

- 11 October 2023 at 07:13
To: AU - Motifications Customer Service

>

On Sat, 30 Sept 2023, 6:35 pr [N . SRR - . o:-

[Quoted text hidden]

AU - W:- 11 October 2023 at 09:11
g .

pear | NN,
Debitsuccess reference numbe r:_

Facility name: Copper Coast Fitness
Could you please confirm if you would like to cancel your membership?

If you have any other enquiries please respond directly to this email. Our standard processing time for amails is three
business days.

Kind regards,
Sheetal D

Customer Service Advisor

Service Delivery Australasia
. image

debitsuccess.com

xplortechnologies.com

hitps://mail google. com/mailiu/0/ 7ik=b27812ae2{&view=pthsearch=all&permihid=thread-f:177 A354R2ZATO5T 334428 simpl=msg-f. 17 TE354828795... &9
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1126/24, 10:58 AM Gmail - First Unsuceassful Payment attempt

————————— igi AQE menearmencnnnes
[i.c.pearce456@gmail.com]

Subject: Re: First Unsuccessful Payment attempt
On sat, 30 Sept 2023, 6:35 pr NI N - o -
Dear Copper Coast Fitness Team,

| am contacting you to inform you due to personal reasons | am requesting cancellation of my gym membership
contract.

Could you please cancel my membership and inform me of the requested cancellation.
Thank you
On Fri, 29 Sept 2023, 4:38 pm , _:- wrote:

>

SA

29-Sep-2023

OVERDUE NOTICE
pear [ NGB

Debit Success Refe rence:_ :

Overdue Amount: $ 25.5 Due for Immediate payment

If you have already paid the overdue within the last 24 hours, please disregard this
email.

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness
has been unsuccessful and as such your account has become overdue. If you have recently completed a

hitps:/imail. google.comimailiu/0r7ik=b27812ae2f&view=ptésearch=all&permthid=thread-f. 17783548287957 33442 &simpl=msg-£.1778354828795... 719
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1726724, 10:58 AM Gmail - First Unsuccassiul Payment attempt

suspension period the overdue amount may be related to the phasing of your payment cycle. The overdue
balance may include default fees and other charges applied in accordance with your agreement.

Please take one of the following steps as soon as possible:

1. Go to https:/ixplorcontactcenter.my.salesforce.com/apex/AFSC__UriCheck?id=
05a098V00001RAS|5QAH to make a payment using a credit/debit card or online banking. If
you are using a new card and wish to update the details please ensure that you select
the option to save this card for future payments.

2. Contact the Debit Success Customer Services Team onM:nd arrange to pay
the arrears amount of $ 25.5 with a credit/debit card ext debit.

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from
your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card
details, please let Debit Success know as soon as possible so that they can place a temporary debit stop while
you are awaiting your new card.

We appreciate your co-operation with this matter.

Sincerely,

Copper Coast Fitness

Online Payment Option: https://xplorcontactcenter.my.salesforce.com/apex/AFSC__
UrliCheck?id=05a098V00001RASj5QAH

Payment can be made by Credit, Debit Card or Bank Direct Transfer

Total Due: $ 25.5 Debit Success Referenm_

rrl'tps;frma'il.g-nﬂgla.mnﬂmailfuﬂ.f?ik#ﬂmZaeﬁﬁviwpmseardpaﬂ&pannmiu-—mmd-ﬂTTBEH&EE?‘QEWZ&simphmsg-f:1TTE-3-5-dEEBT95... &g
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1/268/24, 10:58 AM Gmail - First Unsuccessful Payment attemipt

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, pleasa: (i)
delete the message and all coples; (i) do not disclose, distribute or use the message in any manner; and (i) notify the sender
immediately. In addition, please be aware that any message sddressed to our domain is subject to archiving and review by
parsons other than the intended recipient.

[Quicted text hiddan]

] > 11 October 2023 at 09:35
To: AU - Notifications Customer Service =

Thank you for your email,
Yes please proceed with the cancellation of my gym membership as requested.

i -

[Cuoted text hidden]

AU - Se > 11 October 2023 at 09:41
To: SR -

Dear [N
Debitsuccess reference numhar-

Facility name: Copper Coast Fitness
Thank you for contacting Debitsuccess.

Your account has been set to cancel with the required 30 days notice. The projected final debit date is 06/11/2023.
Once your membership has been cancelled, a payment completion letter will be emailed to you confirming the
cessation of your direct debit.
[Quoted text hidden)
[Quoted @t hidden|

[Cruoted text hidden)

https:/ixplorcontactcenter.my.salesforce.com/apex/AFSC__UriCheck?id=05a098V00001REASdQAH
https:/ixplorcontactcenter.my.salesforce.com/apex/AFSC__UriCheck?id=05a098V00001RDdenQAD

[Quoted text hidden]
[Quotad text hidden)

--" > 11 October 2023 at 15:15
To: AU - Maotifications Customer Service

Thank you for your assistance.
[Cuated text hidden)

htips:/imail google.comimail/u/0/?ik=b27812ae2f8view=ptisearch=all&permthid=thread-f.: 1778354 828795733442 &simpl=msg-f:1 TT8354828795... 99
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt

CANCELL ING GYMY MEMBERSHIP - MANIPULATING TH =

VICTIM INNQLU NG GILES ELLLS S Qo THROBUGH RF
[Guoted taxt hidden] TR ANSMISSIONS IN NICTIMS HOME - SEXUAL TARCETIING

VCTIM MANI PULATED 6 BELEIVE RELATIONSP Wi G ILES ELAS Ol

Q: i o . ) e

g RROTHER &F GV =00RCE 'RNIGWED TN

"‘? Dear Copper Coast Team, ':}[:J'ALHL "I"s""lr’ |_":1.f__ IR L.‘F— v T “-r;l AND ;\z}A I\‘” PL f—-"‘-ﬂ(ﬂ,"‘d
R ELLLS MP - CONNETED JorN OLsSEN
| am contacting you again to inform yo{u to cance rny request for c:ancellatlcn of my membership as requested initially,

and that | wish to continue my membership as per usual.

Kind Regards

Thank you

Kind Reiams

[Quoted text hidden)

AU - Notifications Customer SW —> (2 October 2023 at 1:;;5
To: “h —

Dear [

Debitsuccess reference numher:-

—> Facility name: Copper Coast Fitness
Thank you for contacting Debitsuccess.

-—?Ynur account has been set to cancel with the required 30 days notice. The projected final debit date is
23/10/2023. Once your membership has been cancelled, a payment completion letter will be emailed to
you confirming the cessation of your direct debit.

If you have any other enquiries please respond directly to this email. Our standard processing time for
emails is three business days.

Kind regards,
Sheetal D

Customer Service Advisor

Service Delivery Australasia
L. image

debitsuccess.com
xplortechnologies.com

[Quoted text hiddan]
[Quited text hiddan]
[Quated text hidden]
[Quatad text hidden]
[Quoted text hidden]
[Quoted ted hidden]

1. Go to https://xplorcontactcenter.my.salesforce.com/apex/AFSC__UriCheck?id=
05a098V00001RASj5QAH to make a payment using a credit/debit card or online banking. If
you are using a new card and wish to update the details please ensure that you select
the option to save this card for future payments.

https:/imail. google.com/maillw/0/7ik=b27812as2f&view=pt&search=all&permthid=thread-f.17 783548287057 334428simpl=msg-1. 1778354828795... 30
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1/26/24, 10:58 AM Gmail - First Unsuccassful Payment attempt

|Dabdsuccess Limited (Mo, 530398) is & company incarpormled in New Zealand wilh il regisiered office af 5 The Waehouse Way Northeole, Auckfond, 0827, New Zealand and is an
sulfransag Fnancial Sandce Provider with rumber 440766 | Paysmart NZ Limited (Mo, 5801727 is a company incoporated it New Zealand wilh is regigtered office af 5 The Wambovse Way,
Martfcals, Auckiand, 0627, Maw Zealand and is an awthorsed Financlal Sanvies Provider wilfy numbaer 443626 | Clubware Py Limiled (Mo, 175 B85 POF], Links Modwar Solutions Py Lid (No.
104 429 923, Zanvol Ply Lid (Mo, 156 032 138), MyXpior Ply Limiled (Mo, 604 322 970), QK Technologles Pty Limited (Mo, 179 908 122], Paysmant Ply Limied (No. 717 587 010} amd
Dubitsuccnss Py Limied (Mo, 095 551 581) ave af companies incorparated i1 Ausiralie with offices af 520 Bourke Sireet, Malbowne, Victords 3000 and are regisfered represantafives under
Transaction Sevvices Holding Limifed"s Austrafian Finsnciad Services Licence with number 338258 | Tranaaction Senvices Group Limded (No. 9788556), incomparated in England & Walas wifh ils
egisterad offices at 1t Fioar Condral Square Soulh, Orchard Streed, Newcastie Lipon Tyne NE1 3AZ, United Kingdom | Dabit Finance Collections PLC (Company Ma: 03422873/ FCA Na:
THEH25) and Hadands Senvices Lid (Company No: 02082925/ FCA Ne: 719275) are babh companias incorporaled in England £ Wides with thewr regislered affices ai 181 Flaor Cenire! Squars
Sauth, Orchard Street, Nawcaste Lipan Tine NET 347, Uniled Kingdom and are aulhansad by the Finencial Conduct Authonly io provicle paymeni senvioes | Perfeciiding Inc. (Wo

BC 1240530, incomporated in Canads with its registerod address af 503-4150 Lovgheed Hwy Bumaby VEC BAB | Lodacom SAS (Mo, 514 274 298 00049) and Synoda SAS (Mo, 479 450 808
00042), are bolh companies incorparsied i France with regislered offices at 2 Rue Du Chifeaw, 81370 Smin-Suipice-Ls-Foimle] Xplor Pay B.¥. (Mo, 861555648 / DNB Mo R1B008T) s a
company incarpoaled in The Nathardands with registered offices af Sirewinskylaan 411, TOFFO0 Amsterdam and hoids a fcence o provide payment sendces from De Mederanosche Bank |
TSG Japan KK, (No. 0111-01-085211), incorporated in Japan with s regisfered office ai 40F, Shibuye Scramide Square, Shibuya, Shibuja-ku, Tokys, Japan

Callz to and from the companias may be recorded for quality purposes.

This message, its contenis and any attachments are private and confidential. If you have received this message in error, please lef us know and
remove if from your system immediately.

Whilst we have laken reasonable measures fo ensure that any attachmentl lo this email has been checked for viruses, we cannol accapt Nability
for any damage sustained as a resull of software viruses. We advise that you carry oul your own virus check before opening any message or
attachment.

. 17 October 2023 at 10:36
To: AU - Motifications Customer Service <

Thank you for your assistance.
[Cuated text hidden]

I - 18 October 2023 at 13:08
Ta: AU - Matifications Customer Service <

Dear Debit Success Team,

- | do apologise fir the ongoing issue of my gym membership cancellation and reinstatement due to personal reasons of
> pending relocation indecision which has been occurring.

| have now received an email from your department stating my membership was reinstated again following my
request of cancellation. | did not request this action and have now discovered fraudulent emails in my account that
were being sent from my email account, which has been identified as email hacking. This matter has now been
addressed and my email account once again secured.

Please reverse the reinstatement of my membership to its original requested form dated 30th October 2023
cancellation date.

Thank you.
On Tue, 17 Oct 2023, 10:35 am AU - Notifications Customer Service, <_ wrote:

[Quated fext hiddan]

AU - mer Service -:F 18 October 2023 at 13:38
To: ™ <j.c.pea gmail.com>

Dear NN

Thank you for contacting Debitsuccess.

Your cancellation request has been set up again and the estimated final debit date will be 06/11/2023.

[Qucted text hidden]
[Quoted text hiddan]
[Cuated text hiddean]

hitps:iimail gmgla.mfmaih’u.‘ﬂ-‘?ik=h2?&lEaazl’&-.-'r&\-.rﬂpt&saarth=aH&parrrlthid=ﬂ1read-f:1??96249?5236540593&5imp1=msg-l:'IT?QEE#QTBZSE... 5/6
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12624, 10:58 AM Gmail - First Unsuccessful Payment attempt

DebitSuccess Australasia

https://xplorcontactcenter. my.salesforce.com/apex/AFSC___UrlCheck?id=05a098V00001REcJVQA1
hitps://xplorcontactcenter.my.salesforce.com/apex/AF heck?id=05a098Y0000 nQAD

hittps://xplorcontactcenter.my.salesforce.com/apex/AFSC__UrCheck?id=05a098V00001REcJXQA1

[Quoted text hidden]
[Quoted text hidden]

1NN “ 18 October 2023 at 15:09
To: AU - Motifications Customer Service =

That's great, thank you very much.

W

[Quoted taxt hiddan]

RN el m 21 October 2023 at 18:52
To: AU - Notifications Customer Service =

Dear Debit Success Team,

| do apologise for the constant change of terms of my membership contract but | have quite a bit of personal upheaval
at the moment and also have been targeted by crime of identity theft and email hacking , but | recently cancelled my
membership dated the 30th October 2023 but | want o cancel that cancellation and request my membership be

reinstated.
Thanks

I

[Cuoted text hidden]

BN Bl m 22 October 2023 at 12:55
To: AU - Notifications Customer Service =

Dear Debit Success Team,

| am contacting you to inform you that I've just received another alert informing me of email hacking and fraudulent
activity once more.

If you receive any emails from my email address stating reinstate my membership please dismiss it as fraudulent and
inform me of this contact so | can inform the authorities involved in resolving this issue.

Thank you

I B

[Quoted text hidden)]

hups:ﬁmaii.guugla.mmxmailmmr?ih=n2?a12aazr&ﬁaw=pt&searm=alls.pern1thid=wead-f:1??96249?6236640593&5impl=msg-1:1??96249?6235 .. 68
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1/26/24, 10055 AM Gmail - Cancellation of Gym MShip CCSLC
WALLAROOMINES
5554  NJACTUM CANCEUED  (cym MEMBERSHIP PERM
COMIMENCED MCONTA PILATES

SA
.-._'b 27-0Oct-2023

OVERDUE NOTICE

pear |
Debit Success Reference_

——P Overdue Amount: $ 25.5 Due for Immediate payment
If you have already paid the overdue within the last 24 hours, please disregard this email.

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has
been unsuccessful and as such your account has become overdue. If you have recently completed a suspension
period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may
include default fees and other charges applied in accordance with your agreement.

Please take one of the following steps as soon as possible:

1. Go to hitps://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online
banking. If you are using a new card and wish to update the details please ensure that you
select the option to save this card for future payments.

2. Contact the Debit Success Customer Services Team on _ and arrange to pay
> the arrears amount of $ 25.5 with a credit/debit card before your next debit.

3. Debit Success can help you to get back on track with your payments, ask them if a
payment plan is available when you call.

If no attion is taken, Debit Success will attempt to bring your account up to date by making further debits from your
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details,
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are
awaiting your new card.

We appreciate your co-operation with this matter.

Sincerely,

https:/imail.google.comimaillu/0/?ik=b27812ae2f&view=ptisearch=all&permthid=thread-f. 1774 15063456 388027 98simpl=msg-£1774159634563... 214
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1/26/24, 10:55 AM Gmail - Cancellation of Gym MShip CCSLC

Copper Coast Fitness
Online Payment Option: https:/fpaynow.
debitsuccess.com/

Payment can be made by Credit, Debit Card or

Bank Direct Transfer

Total Debit Succ

Due: § 25.5 Raference:_
Dear Lisa,

I have copied a contiuous email that i have been receiving since i first started to report the issue of
continuous claims of insufficient funds in my bank account to pay my gym membership. This is and
has been incorrect as submitted to you on both occassions proving there has always been funds in
my account. I have now received this email claiming once again an overdue payment due to
insufficient funds in my bank account. As informed my bank account has been changed and is now
constantly monitored fir criminal, fraudulent or malicioys activity so the issue is not with my bank,
and at the time of me receiving this email there was over $300.00 in my account and could not
possible be insufficient funds. I am reporting and submitting this email as fraudulent and a breech in
your payment system and accounts involving my account, and involving an unknown source trying
to money launder through online services and these accounts.

I have cancelled my gym membership which ends on the 11th of november but am informing you of
this suspicious activity for your own security.

kind Regards

JacquelinePearce

On Mon, 14 Aug 2023, 9:17 am Copper Coast Admin, <[ | G- -

[Quoted text hidden]

s T o
To:

Good Morning-

| have gone into your account and cancelled as of today payments have been unable to be taken out of
your account, so continually overdue. | have read below and will pass on.

Kind Regards,

Lisa Raymond

Customer Service Supervisor

Copper Coast Sports and Leisure Centre
1 Doswell Terrace, Kadina, SA, 5554

hitps:/imail google.com/mail/wi7ik=b27 81 2ae2fbview=pté&search=all&permthid=thread-f: 1774159634 56388027 98&simpl=msg-f. 1774158634563... 34
EFTA00262119
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2I5024, 1:22 PM Gmnail - Account Cancelled
CARCELED cavyr MEMBERSHIFP FouwpowIinG MARN PUCATION OF

Vi Gmail vicT TO  BEENE A R .

NITH MANAGER CUCES Eq,rS K'QL RF ”Ef\NSM'S‘ifiﬁ AND

1 message CENTRE

31 October 2023 at 05:53

Account Cancelled
pear [ INEG_GN
we would fike to confirm that | BBl membership with us has been cancelled, <<—

Member:
Centre Mame: Copper Coast Sport and Leisure Centre
Membership Package: Full Access 24/7 Access

Contact administration for any further queries.
Should you have any questions regarding this cancellation please do not hesitate to get in contact with us.

Kind Regards,
Copper Coast Sport and Leisure Centre

>Cl'f €S ewus

RO STATED CANCEC Gy MEMBERSIP
AS

T CAN NoT DATE A cUSTeMER For
PROFESSIBnAc REA STNS e MARNIPULATION) AND
GQROOMING ©F THE TARGETED JiCTIm FOP SEXUAC
PURPOSES 2F A sSEx ABUSE RINC - CONSPIRED
SEx OAL TAR L eT /NG

OCORRING DURING SAME PERICE oF Pfﬁr\a”*bu”“
ARD GROGMING BEING cenDCTED BY o\ mm:
[NVOLOED | BROTHER FRASER E£/705 MP . —
MARIPULATION AND  GRGOMING RY ROT PARTIES
INOCLOEDS ELLIS FAM)LY FR SEXOACL FURPOLSES

OF A SEx AROSE RING - (O m;g.@; RED SExCAL
TRGETING OF VIcTIM - KADINA - SIORCE - COV |
hitps:/imail google. com/mailiu/)f 7ik=b27812aa2f&view=pt&search=all& permthid=thread-f: 1781 2095323727 T15698simpl=msg-f: 1781209532372. .. 11

EFTA00262121



NOTIFIeD »
RCTiJiry I NQO¢
PAYMENTS

WO AN

+ oo .1 102ch.00 5201 D238 Vo004

fﬁ_RE'JJC-LLLE- RANKE ACCoUNT

Commonwealth Bank
OCrMMONWEACTH BANK OF SUSPICioQs

Vi GYM cONTRACT  MemMBERSHIP ¢ CAN
N BANK AccoonT

22 August 2023 e

048

Dear[NNE

Application Number_

. ! e e
Please find the documents relating to your newﬁ'ensmner Eecurl ccount ) &=
application. —

® Financial Services Guide

e CommBank Transaction, Savings and Investment Account Terms and
Conditions

= e e e

We’'re here to help

If you have questions or require further assistance, please do not hesitate to
contact us on

Yours sincerely,

The CommBank Team

NEW SECORITY RANK AccoudnNT QOPE ErNED - MoNITO
FOR MALICOUS oR  SUSPcrodS ACTIITY

CONFIRMED REPORTS LF Vicr ©F CRIME

WOl NEw BANK  ACOUANT I, BANKING

LED
=ritiITIOR) BYSTEM
Commonwealth Bank of Australla ABN 48 123 123 124 AFSL and Australian credit licence 234345

CLOSED = 7M™ P Ay ENT S :
GIWLES s /e X0

AN
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1126024, 10:34 AM Gmail - Advanced Physio Solutions Kara Pilates Reminder: Kara Pilates reformer @ 21 Ellen at 8:45am on 12122023

M Gmail HIHEN e

Advanced Physio Suluti"nns Kara P.iléi;as Remind;r: Kara Pilates reformer @ 21
Ellen at 8:45am on 12/12/2023

——>11 December 2023 at 10:34

ADVANCED PHYSIO
SCLUTIONS

Dear
This is a reminder for your reservation for Kara Pilates reformer @ 21 Ellen with Lahni Smith at Advanced Physio
Solutions Kara Pilates Advanced Physio Solutions Kara Pilates on Tuesday, 12/12/2023. Class will start at 8:45am

Thank you!

The Advanced Physio Solutions Kara Pilates Team
Web: hitps://www.advancedphysiosolutions.org/
Phone: 08 8825 2862

Advanced Physio Solutions Kara Pilates
t, Moonta, SA 5558

hitps:/fwww.advancedphysiosolutions.org/

We only want to send messages yvou want o get.
Unsubscribe | Set preferences

Terms of Use and Privacy Policy
Powered by MINDBODY @

0 Reservation798735-100000900.ics
1K p A i §
; . . I T T T TR . LES B4l s _3?{__:
MANPOLATION AND SEXUAL TARGETING Gt S /

5

-y
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HOME AND MEETING JICTIM AT FRONT Desie OF

SPORTS AND LEISOLE CENTRE FOULWING STATING HE

WOLED PROUE REWLATIONSA®® WwWiITH VICTIM --'H-iicc-g;'_c;H RF TRANS
NIGHT PREVICUS 10 MeegTiNG 1N PERsON

hitps:/imail. google.com/mailiw/0/7ik=b27812ae2fBview=pt&search=all&permmsgid=msg-f: 178494 1721288491030&simpl=msg-f. 1784841721288... 11
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TIZ3M23, 6:25 PM

Gmail - Your info was found on the dark web

1 ELCcO INNOWED - BLACK MARKET - MONEY CAUNDERING AND

IVE Gmail o T e e ——

_Your info was found on the dark web

1 message

McAfee >
Reply-To:
To

I McAfee

_..--‘""_:"_B_

_—

You asked us to keep a look out for stolen personal information. Expand your

O

22 July 2023 at 20:17

Identity Protection Services

Your info was stolen!

. P T = LM L)
Your bank account information - Acepdrt  ENDIRG 1

S0\
was found on the dark web RANK. Acc AUNT

coNNecTED T DIRET DEB;’F_#’
B> <pPORTS- LEISRE <ENTRE - ClLES
ECUS Vo0

protection by adding more information for us to monitor

Your personal info was stolen in a data breach, but we're right here with you.
we'll guide you through every step of the way to become safer again.

If you believe your personal information was added for monitoring by accident or without your approval,
you can remave the asset by logging into your accou nt or by centacting McAfee Customer Support for

assistance.

hitps://mail.google .l::aDn'I.."I‘nEIWu.fD.l'?ih=bETB12M2f&viﬂw=pl&md'l=ﬂllﬂpenﬂﬂﬁd=lhread=ﬁ 17721173952327210248simpl=msg-f. 177211 T3052327... 12
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TI23/23, 6:32 PM ) Gmail - Your info was found on the dark web
S>TECE) | NNAVEMENT ~ Biacke MARKET - TDENTITY —THEFT

M Gmail I N

Your info was found on the dark web
1 message

McAfee < 8 October 2022 at 05:12
Reply-To: aa <
To:

View in browsear

U McAfee Identity Protection Services

A

Your info was stolen!

,..-—-——-—> Your date of birth
was found on the dark web

You asked us to keep a look out for stolen personal
information. Expand your protection by adding
more information for us to monitor.

Your personal info was stolen in a data breach, but
we're right here with you. We'll guide you through
every step of the way to become safer again.

If you believe your personal information was added for monitoring by
accident or without your approval, you can remove the asset by logging

hitps:/imail. google.com/mailiu/0iFik=b2T81 Zae2iviewsptasearch=all&permthid=thread-f:1 7460553641610084938simpl=msg-f:17460553641610...  1/3
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RML ARRANGEMENT
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EML ARFANEEMENT
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To assist you to avoid either of these eventualities, we have included a checklist outli ning
ourrequirements. Please ensure that each item on this list has been obtained and is

attached to or documented within your Statutory Declaration, and then mail it to the
following address within 14 days: ’

Singtel Optus

=xternal Fraud Risk Management

Group Credit Risk

Attention - Fraud Risk Officer

PO Box 53

Collins 5t West e ——
MELBOURNE VIC 8007 - ) TR R

You may also scan and email your docume

Please include your full name and any account or reference numbers in the Subject line of
vour email. '

Pleasz note: Attachments cannot exceed 6MB.

You will be notified via mail or contacted by phone upon conclusion of the investigation.
Blease be aware that in some instances, this may take up to 4-6 weeks,

In the interest of transparency | have forwarded a copy of this letter to the
Telecommunications Industry Ombudsman.

Thanks again
10
x{( .
Hebecca Gray

Customer Relations Executive
Cu ians Group

Qur Reference COM: _
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George, his allﬁged criminal activities on the islands were concealed through a complex network of
companies,['8

> MISC CoMPRCT Disc IN EPSIAON POSSCESSION =
Jane Doe v. Maxwell and Epstein’s estate (2020)

In January 2020, a lawsuit was filed against Maxwell and Epﬂtem alleging that they recruited a 13-
year-old music student at the Interlochen Center for the Arts in 1994 and subjected her to sexual
abusel*8] The suit states that Jane Doe was repeatedly semally assaulted by Epstein over a four-
year period and that Maxwell played a key role in both her recruitment and by participating in the

assaults,[181]

Jane Does v. Epstein estate (2020)

In August 2020 9 Jane Does filed suit accusing Epstein of sexual abuse. The alleged victims in the
lawsuit include a 11 and 13 year old and a victim who alleged abuse in 1975.[182]

Jane Doe v. Epstein estate (2020)

In August 2020 Epstein was sued by a Jane Doe accusing him of sexually abusing her for one and a
half years, beginning when she was an 18-year-old aspiring singer and model in New York.[182]

Jane Doe v. Epsfein estate (2021)

A civil suit was filed against Epstein’s estate in March 2021 by a Broward County woman who
accused Epstein and Maxwell of trafficking her after repeatedly raping her in Florida in 2008.[184]

& MAXWELL = MS\C PEVELMMENT LOCGE X
Samnd criminal case LR 1L CORESSFCRTERCE o j

COMPACT DISCS - EMPIL CONTACT

SEXUAL ENCCLEPGEMENT PHOTC GRAPHS o
Trafﬂl:klng charges ‘k M 15C JM{)IE &JFII\JL’:?_.:) mh‘_f_‘:ﬁu[{:ﬂu OF v Ilf_“i.-ffu-i‘ ){(

On July 6, 2019, Epstein was arrested by the FBI-NYPD Crimes
Against Children. Task Force at Teterboro Airport in New Jersey on
sex trafficking g_argea.[“ﬂhmmmaﬁ He was Jalled at the 1R
Melmpohtan Correctional Center in New York City, which has held
prisoners such as John Gotti, Joaquin "El Chapo” Guzman, and Paul
Manafort [1881[189]
EMISC - INTELCETURC PROPERTY THEFT - AUSIRAUAN CoJ X -
According to witnesses and sources on the day of his arrest, about a
dozen FBI agents forced open the door to his Manhattan townhouse,
the Herbert N. Straus House, with search warrants. The search of his
townhouse turned up evidence of sex trafficking and also found
"hundreds - and perhaps thousands — of w U.S. v. Jefiray Epstein
Jll_,.Jll: DI Uy — O |'1|' 'V = Nug EINAlEeS OINE ﬂf ﬂ:l.'ﬂ ”..demem[al
photos were confirmed asﬂmaeufunﬂeragefemales Inalocked safe,
compact discs were found with :;;nt: including the
descriptions? "Young [Name]+ [Name]"? "Misc ; nudes * and "Girl pics nude".[99] Also found in
the safe were $70,000 in cash, 48 dmm_omﬂ‘-’“] and a fraudulent Austrian passport, which
expired in 1987, that had Epstein's photo but another name. The passport had numerous entrance
and exit stamps, including entrance stamps that showed the use of the passport to enter France,
* Spain, the United Kingdom, and Saudi Arabia in the 1980s. The passport showed his place of

https:flen.wikipadia.ora/wikitJefirey Epstein 150
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I reported the Fraudulent malicious Aﬁvityoﬂhamwly created business acoountto Joghua
Adams, B’ﬂ-ﬂal';ﬂgs Emuuhant,'l‘ﬂst:;aﬂt&me,_ﬁdinawhn proceeded to file a report 1o the Fraud
wlﬁﬂﬁ_,ﬂzﬂ Tequested an investigation into the activity - Refar 1o Telsis Report daied

- I received no reply ar response from this report.

. On the 25/03/2021 I reported the activity again to Joshua Adams, Business Consultant, Telstra
Store, I‘-'F.dma and reported that T had not received any contact from the Fraud Department
concsrming the report that he had submitted. I requested a change of mobile phone mumber with
the account still having Restricted Access applied. Joshua Adams proceeded to change the mobile
phone number and did & check to ensure that the new number that T had been given was a newly
created number that had not been circulated before my use, to ensure that the same activity would
not oceur and if it did would be seen as suspicious activity continued.

o

On the 25/03/2021 T reported the Fraudulent Malicious activity to Isobelle Oppeloar, Manager,
Telstra Stare, Kadine who proceeded to file a report to a higher authority, requesting an
investigation with the higher anthority of the Fraud Division or CEO of Telstra, due to ongoing
issues over a 10 year period of continuons Fraudulent Activity, - Befar o Lettsr addressad to
Isobellz Oppelosr, Menags: - Rafer to dosmmment Slod repent end Cose ID avmbss
I received contact from Telsis Wgher suthorty but miseed the 201l sod em weliing for s sscond
. coniat, 1o ring me back s Infosmsd In ths volee 22002330 msssse 3f on iy mobils phons o
dizcnss the issua,

On the 13th April 2021 I sent a letter addressed to the CEO of Telstra Head Office, Mr Andrew
Petm, Melbourne, Victoria fiom the Norwood Post Office branch, Adelaide informing the CEOQ of
ihe continuous Frandulent Malicious Activity that had been occurring in my personai and newly
created business account with Restricied Access, and requested a thorough investigation into the
activity and provided the documented evidence of the activity that had been occurring in all
servers and over a long period of timoe, and following re-location and change of details

Rafer to letfer gddrssasd to CBO - i Andrsvy Psan - Telstie Head Office, Melbourns

el Lo e

. e e T L s = fm mo= e B L. £ - e et L~ Tr b ¥ wpmame, T
. Swsclfc Tergsiing of s Individre] - Svary Icomtica, 73-Jgostion, <hengad azvaes exd perscnal
* deiells, inclociag ehengs of iions cumbess - Pritam'cf Hingsl Saider
— i p— I s -
'\-;EIF"‘ g i= o Ll o
b des % g B D
e

ESDS ~ Loy 4 POLIKE - f’?"F

. ; T L olatee ce the submitted letter to Mr
¢ Andrew Penn, of Telstra Head Office - Recorded Phone call
- _[was informed that the reports that had been submitted@ver a 10 year period in i
?FTeiemmmuniuaﬁmE stems ponceming continuous ongoing Frandulent ACHYIlY I my acca nis, &
fﬂ npphad,dmnge of phone numbers, change of detaiis personalamy
) _&]Siﬁﬂﬁﬁ,ﬁ]]ﬂﬂgﬁﬂfm&nﬂ relocation m e as Lovel ::ln_ﬂ_" DHTCES %—%
——>Remotely Accessing servers, accounts and compuier hardware to result In the Fraudulent mﬁﬁg-;Q
that had been occurming, which included blocked contact, altered and blocked messages, blocked
access to internet services, websites and contacts, impersonating of companies, unusual messages
and phone calls from unknown people, blocked contact and altered messages to my children, as
informed by my chiid resulted in isolation in 2014 - 2016 Exireme Sexual Targeting, Police
his information confirmed the deteils obt l%adm?'.ﬂl Drigin

w

i 4 an CICE ] -
rasnited in # i i fice Source cansing the Frandulent Activity,
Townsy ing Fi ice Source). $o
The seuree of the Cectinwcas Flage’ Sothviy Tostowrboen Jimniifed EE&’?‘J’E:T;I‘_E 2ad Falies
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CORNFIRMED THRGEED i WELRL ACTIVITY - ORGA NISED
Dea

r- . W CRIMC
Thank you for your information received by the asafaiy Com mmﬂnner and taking the time to write to us.
e L

i * The concams you have raised are serious and we recommend that you seek legal advice and contact the palice to
“{report criminal activity or orgarnise PR —a

It you ever feel that you or your family are in immediate danger, please call Triple Zero - 000.

If you wish io discuss this matter with a legal professional, you can contact Legal Services Commission South
Australla for free by calling 1300 366 424.

Further information about their services Is available from their website here: hiipa:filsc.ss.00v.eu

The eSafety Commissioner can only investigate matters thal are contained in the Online Safety Act 2021 (Cth). We
can take action to remove harmful content from the intemet, but we are unable to investigate peopls or reporis of

lllegal activity.

Further information and resources about the eSafety Commissioner’s role is available from our website al:
www.esaleh.gov.au

We hope this information is of assistanca.

lHegai and Resmmed Content Team

@S&f&tyﬂomm:sssoner

NOTICE: This email message is for tha sole usge of the Intended recipient(s)
arid may contain confidential and privileged information. Any unauthorized
review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply email and destroy all
copigs of the original message.

AR e Sl el 40 AT A OO TIARRATAOTROAR simnl=man-MLAA 1 T41 00T .. 11

EFTA00262134



e ssapy VONE GARDINENR - GEVERNMENT  EERCSTITOTICN — F EPSTIE WY
-L"_‘-f-.:.-,.}l. - Sa - e = - " .
TUSIRI CEx AL ATRNSE QUG e Emh-Wideds MBS UIE
Epstein a massage”. She claims she was taken to his mansion,  Perversion of Justice, Miami Herald,
where he exposed himself and had sexunal intercourse with  November 30, 2018, :
her, and paid her $200 immediately afterward. [206] i e

A similar $50-million suit was filed in March 2008, by a different woman, who was represented by
the same lawyer.['29) These and several similar lawsuits were dismissed.[130]

All other lawsuits have been settled by Epstein out of court.23! Epstein made many out-of-court
settlements with alleged victims,[130] out-oi-court

1% o T Y - -~ o P i g R . - . I‘Tf; I.';‘.‘- a8 A% i
}Ft STRNCTILN OF CARCER FUR SEx DEMAND - SEXCAL AU C Ring

. S o T
ham . Ve o ARVGE RING T AaUsT
Victims* rights: Jane Does v. United States (2014) XSl ABUSE WING | iy
O PRLMUNENT  ROSITIC S G,

A December 30, 2014, federal civil suit was filed in Florida by Jane Doe 1 and
Jane Doe 2 against the United States for violations of the Crime Victims' Rights Act by the 11.8.

Department of Justice's NPA g ip and his limited 2008 state plea. There was a later
unsuccessiul effort to adm (Jane Doe 3) and another woman (Jane Doe 4) as
plaintiffs to that case.[*32] The addition accused Alan Dershowitz of sexually abusing a minor, Jane
Doe 3, provided by Epstein.[*33] The allegations against Dershowitz were stricken by the judge and
? eliminated from the case because he said they were outside the intent of the suit to re

—xp plea agreement.1341035] A document filed in court alleges that Epstein ran a(sexual abuse ring", é-.
/" and lent underage girls to "prominent American politicians, powerful business executives, Toreign

__presidents, a well-known prime minister, and other world leaders”,(136]

This long-running lawsuii is pending in federal court, aimed at vacating the federal plea agreement
on the grounds that it violated victims' ri 7, 2015, Judge Kenneth Marra ruled
that the allegations made by alleged victim against Prince Andrew had no besring
on the lawsuit by alleged victims seeking to reopen Epstein’s non-prosecution plea agreement with
the federal government; the judge ordered that allegation to be struck from the record.'34! Judge
Marra made no ruling as to whether claims by Roberts are true or false. Though he did not allow
.Jane Does 3 and 4 to join the suit, Marra specifically said that Roberts may later give evidence
when the case comes to court.[:38]

On February 21, 2019, in the case of Two Jane Does v. United States, Senior Judge of the U.S,
District Court for the Southern District of Florida Kenneth Marra said federal prosecutors violated
the law by failing to notify victims before they allowed him to plead guilty to only the two Florida
offenses. The judge left open what the possible remedy could be.[239]

_ v. Epstein (2015)

. External video
In a December 2014 Florida court filing by Bradley Edwards = _ , .
and Psul G. Cassell meant for inclusion in the Crime Victims 3 Where &rs ihey now? The
ights” Act lawsuif.[‘4“] _ (then known gs  biggest players in the Jeffrey,
alleged in a sworn affidavit that at age 17,  Epstein case (hitpsi//www.youtube.c
_she had been sexually trafficked by Epstein and Ghislaing om/watch?v=yPjnbrcJgsi)
Maxwell for their own use and for use by several others, - Perversion of Justice, The Miami
including Prince Andrew™Y and petired Harvard Law  Herald, November 29, 2018.
_professor_Alan_Dershowitz.[®142] also claimed that |
Epstein, Maxwell and others had physically and sexually
abused her.3] She alleged that the FBI may have been involved in a cover-up.[44] She said she

had served as Epstein's sex slave from 1000 to 2002, and had recl'uit?d erage gi‘rls. [145]
Prince Andrew, Epstein, and Dershowitz all denied baving had sex with Dershowitz took
legal action over the allegations.[14611147]0148] filed a defamation suit against Dershowitz,

EFTA00262135
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Details of a civil lawsuit, made public in January 2015, contained a deposition from "Jane Doe 3" ~ -
that accused Maxwell of recruiting her in 1999, when she was a minor, and grooming her to

provide sexual services fi in 1221 A 5018 exposé by Julie K. Br i i
revealed Jane Doe 3 to , who was previously kmown
met Maxwell at Donald Trump's Mar-a-Lago Club in Palm Beach, Florida, when was a 16-

year-old spa attendant.[22] She asserted that Maxwell had introduced her to Epstein, after which

she was "groomed by the two [of them] for his pleasure, including lessons in Epstein's preferences
during oral sex",221[63] d

Maxwell has repeatedly denied any involvement in Epstein's crimes.[3l In a 2015 statement,
Maxwell rejected allegations that she has acted as a procurer for Epstein and denied that she had
"facilitaled Prince Andrew's [alleged] acts of sexual abuse". Her spokesperson said “the allegations
made against Ghiglaine Maxwell are untrue” and she "strongly denies allegations of an unsavoury
nature, which have appeared in the British press and elsewhere, and reserves her right to seek

redress at the repetition of such old defamatory claims", [581(64]

- asserted that Maxwell and Epstein had trafficked her and other underage girls, often at sex

parties hosted by Epstein at his homes in New ew Mexico, Palm Beach, and the United
States Virgin Islands. Maxwell called her a liar. sued Maxwell for defamation in federal
court in the Southern District of New York in 20

ilo details of the setflement have nﬂ
made public, in May 2017 the case was settled i favour,[83] with Mazwell paying
"millions"}28]
| - =L o0 ui
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_ v Epstein and Maxwell (2017) 5% -~ I IRxNEY
tn 2017, BB 5 2 suit, in the United States District Court for
New York, against Epstein and Maxwell, alleging that Maxwell hired her to give massages to ,

—> Epstein and latetit! ened t sically harm her or destroy her career prospectsif she did not

§ k . 0 e TA—— r ~ 3
“¥comply with their @exual demandsyat is mansion in New York and on his private Caribbean

iSTand, Little Saint James. The suit was settled in 2018 under undisclosed terms. [2I[421(571/58]

arridavit fied by || | 0B 2012
On 16 April 2019, — went public and

York, alleging that she and her 15-year-ol

had been sexually assaulted by Epstein
and M locations in 1996.
suit by

affidavit was filed in suppnrﬂfamaﬁnn
against Alan Dershowitz.l99] According to the affidavit, had met

Maxwell and Epstein at a New York art gallery reception in 1995. The affidavit says that in the
summer of the following year, they hired her to work on an art project in billionaire businessman
Leslie Wexner's Ohio mansion, where she was then sexually assaulted by both Maxwell and_
Epstein 70171 reported the incident to the New York Police Department and the
FB1.52172] davit also stated that during the same summer, Epstein flew her then 15-year-
old sister, to his New Mexico property where he and Maxwell molested her on a massage

table.[72174

was mtemafweﬂ for CBS This Morning in November 2019 where she detailed the 1996
assault and alleged that Maxwell had threatened both her career and her life after the assault,[75)

. e g ¥ T = =

-
. '

sworn affidavit in federal court in New

I « =rstcin's estate, Maxwell, and Jane Does 1-3 (2019)
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Epstein attended local public schools, first attending Public School 188, and then Mark Twain
Junior High School nearby.26l In 1967, Epstein attended the National Music Camp at the
Interlochen Center for the Arts.[29] He began playing the piano when he was five.[39] He graduated
in 1969 from Lafayette High School at age 16, having skipped two grades.[31(32] L ater that year, he
attended classes at Cooper Union until he changed colleges in 1971134 From September 1971, he
attended the Courant Institute of Mathematical Sciences at New York University, but left without
receiving a degree in June 19741310321

Careér

Teaching

Epstein started working in September 1974 as a physics and mathematics teacher for teens at the
Dalton School on the Upper East Side of Manhattan 353 Donald Barr, who served as the
headmaster until June 1974,[341(35](36] was known to have made several unconventional
recruitments at the time, although it is unclear whether he had a direct role in hiring
Epstein.[331371(38] Three months after Barr's departure, Epstein began to teach at the school,
despite his lack of credentials.38] Epstein allegedly showed inappropriate behavior toward
underage students at the time.[33)37) He became acquainted with Alan Greenberg, the chief
executive officer of Bear Stearns, whose son and daughter were attending the school. Greenberg's
daughter, Lynne Koeppel, pointed to a parent-teacher conference where Epstein influenced
another Dalton parent into advocating for him to Greenberg.[35! In June 1976, after Epstein was
dismissed from Dalton for "poor performance",[33]i3914°] Greenberg offered him a job at Bear

Stearns.[39][41]

Banking

‘Epstein joined Bear Stearns in 1976 as a low-level junior assistant to a floor trader.[42] He S_wﬁ:.fﬂjl'
moved up to becore an options trader, working in the special produets division, and then advised
the bank's wealthiest clients, such as Seagram presideni Edgar Broniman, on tax miligation

strategies.3242)44] Jimmy Cayne, the bank's later chief execntive officer, praised Epstein's sill
with wealthy clients and complex products. In 1980, four years after joining Bear Stearns, Epstein
became  limited partner.!4%!

In 1981, he was asked to leave Bear Stearns for, according to his sworn testimony, being guilty of a

"Reg D violation",[46%32](30) Even though Epstein departed abruptly, he remained close to Cayne
and Greenberg and was a client of Bear Stearns until its collapse in 2008142

Flna;ﬁcial consulting

In ust 1981, Epstein founded his own consulting firm, Intercontinental Assets Group Inc.
(IAG), 48] which assisted clients in recovering stolen money from frandulent brokers and

lawyers.[39] Epsis scrihe sork at this time as being a high-level bounty hunter. He t0id
friends thathe worked nsuliant jor governments apd the very wealthy to recover

s
ebezFied THnds (30471

1 emhezzled funds, while ¢ ] — i hents who aad jed n -+
Spanish aciress and heiress such wealthy client, whom Epstein helped in

1982mmmmherhﬂ1&fsmﬂﬁommloﬂimems,wﬁnhhaddisappmmdvmmbwﬁde

Government Securities collapsed because of fraud.48]
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Yes of course you'll do mmmmmmmmw

Yes I'd like t0 change jobs ideally but nows not a good time with the economy so
_fooked, not many jobs about. I'd like to have more options in a years time maybe.
- orks up the road from me acally yes, which works ont well because we car

are tough right now.
So what else have you been doing to keep busy other than i

| TS - RREWLEDGE 8F TARGETED JicTIMS FAMILY
SHAIN - SEHAUN JTEELE - RCOT - 009 CONSPIRED SEXVAL
TARGETING - MCTORCYE CANG MEMBER CONNECTED TO
PMICH&EC FETHERSTUN FALGH - DT - 2010 BIS ADVISER
. MeEDCAL BOS PLAN - MSW
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N (KKl - FNFRMED BY ADAM [MARWEWL  THAT NIKK] wWAS HIIS
WIFE AND THAT HEY MET (N COUELE AND
WELE (CHILDHOOR SWEETHEARTS AND WERE
TERYING T HAVE A BABY

FIRST RABY WAS A BOY -~ CONTACT cc,rv‘f'”‘*’“’ﬁ_l
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have MnmmmmmWﬂmmW
persistent women. You know some men find me a lifle confroniing, even
intimidating. lmﬂﬁnﬂM1maMmmﬁﬂnﬂwﬁgﬂ!
ﬂmmmem mmﬁm
well have go into recession.
Think about

3 m!ya.ﬁstmtﬂsmym af] &tﬂa’place. less rent and in town more.
Shaun P'm a city girl and like being around the middle of town better. | said yeah,
the shops, Iol!

Hes a real couniry boy, loves bush camping and fore wheel driving, which i love to, i think
Pm city / counfry, 2 good mix of both, what do you think??

STUFF THATH! | know s for a good cause babe which s such a nice thing io do. But
personally between you and me, fm glad thats you riding not me, 7d be so sore and wom
m:t.hﬁ]‘l’mmntbereﬂyﬂ:hey?‘?

mﬂmshﬂ

1! mmwmﬁfmmMm
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} fay 1990, asUal Senator Tony Messner
v e i WRYNE CUDEN ~
‘I colourful backgrounder In the Australian on 29 November 196, the day after he became Premier of South

Australia, argued that there was a defining moment in Qlsen’s life when he was eighteen and with his father
when the latter suffersd 2 masiive heart attack and died while driving the family speedboat. Other defining
moments revolved around his fortunes as a state politician; his two years in the Senate rated barely a mention.
State politics was clearly the main game for John Olsen. CopLELTED T8 AMEACH AND

Ao 2ari
5% Kadina Memorial High SchoolyStudied accountancy at ihe South Austratan SThoS
period from 1962 as a bank clerk with the SA Savings Bank, and by 1968 was managing director of the family
business, J. R. Olsen & Sons Pty Lid. His determination to be part of the political process and influence policy
direction was inspired by what he saw as the need to address the neglect of small business interests under Don
Dunstan, and ‘the excesses of the Dunstan and Whitilam era’ Disen became poljfically engagesus a8t :
'  oresident of South Australia’s Rural Youth (1970) and later as{itadina town councilorron 197 ppndfeyorpf <</"{ 71
—? > was also South Australian presiden B aTETion Of Chambers of Commerce
sfrom 1974 ¢ 1976. In May 1968 he married Julle Abbott; the were to have two sons and a daughter.

~—=,¢5:In 1976 Oleen was slected president of the South Austraiian division of the Liberal Party/an office which he held
: i 1978 when he was siected to the South Austratian House of Ass =mbly as the member for Rocky River;
following & boundary redistribution in 1985 he became the member for Custancs. Olsen served &s Chief
Secretary and Minister for Fisheries In ihe Tonkin Liberal Government from March 1982 unil the ALP victory In
the state election in November of that year. David Tonkin resigned from Parliement, and Olsen defeated Dean
Brown in a ballot for leadership of the party. As Leader of the Opposition in the South Australian Parliament, he
coniested and lost the 1886 and 1980 state elections against Labor Premier John Bannon. Following the defeat
of November 1989, in which hie party obtained mamanﬁﬁypamarﬁnfﬂ'ntnwﬂr!}r preferred vots, Olsen
“indicated that he would accept nomination for the Senate vacancy o be caused by the impending resignation of
Senator Tony Messner. He resigned as Leader in January 1990, and resigned his seat in the House of
Assembly Immediately before being chosen or (he vacancy by @ jont sting of the Flouses of the SA Parliament <
- on 7 May 1990; he was swor in the Senate on the following day.(T]

[ FRE—————— ey o i

.~ Qlsen's first speech, delivered on 21 May 1980, called for increased unity for a ‘fragmented and nervous nation’.

e esiiiocd the regulatory duplication that characterised federal and state administration of health, education
-and housing, and urged the restructuring of the economy through privatisation and the deregulation of financial
and labour markets, lo create an environment ‘where freedom and incentive are the basics’.

He raised the issue of the maladministration of the iurray-Darling and the impact this was having on South
Australia:

Gf  .-the heart of Australia s being left to die. Its main artery is clogged with the salinity and pollution of the
States through which it passes, with my State of South Ausiralia ... condemned by a political inertis to

being in effect the sewer of Ausitralia.

And he addressed immigration issuss, arguing that migrants should be encouragad to settle in places other than
the east coast, that they should be obliged to become citizens, and to take English language courses.[2]

i i mads ‘articulate and forceful, and, at
mmmmpmmmﬂ.dmmmafmmmmsmmm
times, emotional’ confributions to debate. He spoke often an the state of the economy, particularly its effect on

amallbusinassundnmimmmmmwﬁmﬁwmmmmmmﬂhnmam. _
113
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2111122, 1:30 PM OLSEN, Wayne (1945-()5 hustralia )19 bers hustrgliz
During his premiership Olsen had overseen The privatissi h Australia’s a!ach‘ldty system, the
outsourcing of its water industry, and a number of dmlnpmant projects intended tc- boost ;_- te's ailing
economiThe citation for his appointment as an Officer of the Order of Australia i eads in part: - L
i ‘For service to the SA Parliament, pmfmimiy in the areas of economic dwehpmant

ana rafo h
s rnmuti 0 2s Qpport: mt{m‘;‘{i’ m Ausiralian @nsu‘r—ﬁani‘. in ':'i
g . i 509, and ipitiated the G'Day LA and G'Day programs. )&'

- d American Aush‘al;anﬁnc{ahon}néﬂ‘l 0.In 2014 he
* became an advisor with the Bespoke Appmad-n 1nbhy g ;

006G — A0HT MEDICAL BCiNES™ PLAN RESLTING N INECLECTR
TmByent  PROCERIY THEFT (N Cov PCSTESSwoN , 007 - RC0Y

L OMERCHON LOUERNDIMENT CONMNECTICNS ~AMERICAN cov
LNUOAL EMENT (N TNTEUECTUOL PROPERTY THER « FIRST
ENENT 993 - congTidhauRL

[1] Australian (Syd.), 29 Nov. 1996, p. 13; CFD, 21 May 1980, p. 649; Michael McGuire, ‘Not fade away’,
Advertiser (Adel.), (SA Weekend), 3 April 2009, pp. 14-17; Dean Jaensch The Liberal Party’ in Andraw Parkin
and Allan Patience, The Bannon Decade, Allen & Unwin, St Leonards, NSW, 1992, pp. 50-58; CT, 8 Dec, 1985,
p.1, 26 Nov. 1989, p. 1, 29 Dec. 1988, p. 5.

[2] CPD, 21 May 1990, pp. 648-52

[3]1 CPD (R), 9 May 1991, pp. 3477-83; Joint Standing Commitiee on Elecloral Mallers, Who Pays the Piper
Calls the Tune, Canberra, June 1989; CPD, 13 Aug. 1991, pp. 604, 115-8, 28 Nov. 1991, pp. 3538-40; Senate
Select Committee on Political Broadcasts and Political Disclosures, Report, Canberra, 1981, Australian Capita/
Television Ply Ltd v Commonweaith 1992, HCA 45, 177 CLR 106; CT, 1 Oct. 1992, pp. 1-2; CPD, 29 April
1992, pp. 1836-8.

[4] CPD, 19 Sepl. 1890, pp. 26113, 16 Oct. 1990, pp. 3142-5, 10 Dec. 1991, pp. 4468-72, 5 March 1922, pp.
841-2; CT, 30 Jan. 1992, p. 4.

[5] CPD, 29 April 1992, pp. 1826-34; CT, 14 March 1992, p. 2; The Bulletin (Syd.), 31 March 1992, p. 23,

[6] CT, 12 May 1892, p. Z; Rann v. Ofsen [2000] SASC 83; House of Representatives Practice, 5th ed., pp. 715~
7: Transcript, ABC Radio, ‘PM", 19 Oct. 2001; Michael McGuire, 'Not fade away', 2009; Crikey.com, 21 Oct.
2001,
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After the election, Marshall continued to lead the Liberals in r::-|:1;;u::-siti-::nn.m’I Former Liberal leader
Martin Hamilton-Smith became an independent two months after the election and indicated his
support for the government.21l Following the death of Such and the subsequent 2014 Fisher by-
election which Labor won by five votes from a 7.3% 2PP swing away from the Liberals, Labor
went from minority to majority government. Brock and Hamilton-Smith maintained their

confidence and supply support for the government which provided a 26 to 21 parliamentary
majority.% -

:’% @ tate election

The 2018 state election was held on 17 March. The July to September 2014 Newspoll had seen
Labor begin i:oylead the Liberals on the two-party-preferred vote for the first time since 2009.1!
The October to December 2015 Newspoll saw Marshall's leadership approval rating drop 11
points to 30%, the equal lowest Newspoll approval rating in history for a South Australian
Opposition Leader since Dale Baker in 1990.2413125] At the election, Marshall again faced
Weatherill and Labor which were seeking a record fifth term in office and the "wild card” centrist
party, SA-Best, led by formef Senator Nick }{ennphnnﬁuhn was seeking the balance of power in
the Assembly. The 2016 electoral redistribution had given the Liberals an advantage of 27 seats

to Labor's 20 seats heading into the election.
J__f; Tore CLSEN ~ KODINR - cOMMENEMNENT &F TRRGET NG 3

Four hours after the close of polls on election day, at rcxir:‘atﬁwn%a&flbﬂ Weatherill
telephoned Steven Marshall and conceded defeaf{ Marshalljwas introduced to the election da}r%
&d victory. The SA Liberals had won the

i . : ) e .
r-é)functtu by formef'[iberal Premier John Olserjand c :
-~ election with 25 seats o Tabor's 19, a bare majority of two - the first time the Liberals had won a

state election since Olsen's victory in 1997.271128129130] Despite the outcome, there was actually a
state-wide two-party-preferred swing away from the Liberals toward Labor.™"

*{COWL“E‘D <teNEN MARSHALL - CONSPIRING RGAINST
g i
Tﬁ%ﬁ%ﬁ?sﬁﬁﬂ:sﬁﬁﬁ RCAC WHTH VICKIE CHAPMAN, Df f—rrf{;rux,:‘{

CENERS L,
Two days after the election, with the result beyond doubt even though counting was still under
way, Marshall had himself, deputy leader Vickie Chapman, and Father of the South Australian
Parliament Rob Lucas sworn in as an interim three-person government by the Governor af South
Australia, Hieu Van Le. Marshall became Premier, Chapman Deputy Premier and Attormey-
General, and Lucas Treasurer. Lucas had previously served as Treasurer in the last Liberal
government.22] The full ministry was sworn in on 22 March.3¥ In addition to serving as Premier,
Marshall retained responsibility for portfolio areas of The Arts, Aboriginal Affairs and
Reconciliation, Defence and Space Industries, Veterans' Affairs and Multicultural Affairs, although
these were no longer named as ministries.®!

Lt alln e rasdlimaddbn e huildiStean Marshal _—
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211122, 1:05 PM _ Staven Marshall - Wikipedia
Deputy Leader of the Oppeosition in South Australla

_ In office
.#£.23 October 2012 - 4 February 2013 ;’5

Preceded by Mitch Williams

s\ Succeeded by  Vickie Chapman 9% ~ JUI2 - Q1T e

b L el

TRRCETUSG € F TRRGETT
Leaderuftheﬂuuﬁﬂ.ustmllanTT‘ PR St sy
Liberal Party VICTINDS PWPRENESS

L1
U=

s

incumbent

Assumed office
L 31January 2013

— )l Deputy ' Vickie Chapman sk
' Dan van Holst Pellekaan

Preceded by isobel Redmoncd

Member of the South Australian Parliament
for Dunstan

Incumbent

Assumed office
15 March 2014

Preceded by District established

Majority 6.1%

Member of the South Australian Parliament
for Norwood

In office
20 March 2010 - 15 March 2014

Preceded by Vini Ciccarello
Suc-pﬂded by District abolished
Personal details g

Born Steven Spence Marshall
21 January 1968
Woodville South, South Australia, Australia

Political party Liberal Party of Australia (SA}
Spouse(s) . Sue (divorced)

hitpe:/lan.m wikipedia.org/wikifSteven_Marshall a2
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Mr Fraser Ellis ?*; (0 L i TG [TV [ ey

—-ﬁ'ﬁ
Full Name  (Frasér John Ellis )y &— RIS

Qualifications LLB, GD

Education HKadina PS, Kadina HS, Prince Alfred College, Uni SA

Prior A Lawyer, Journalist = LW WD MEDT SCURCES
Employment

Public Activities Kadina Football Club Committee, Kadina Basketball Club Coach & Umpire,
Apex Member

CONNELTED TO TOHN OLSEN
STEVEN MARSHALL
PIP CLAVA/BRETTS
NATALIE RETTS
PMIZWCHOLAS BETTS
VINCENT RULONE

House District ‘__’I'-_‘gm___hh Reason (If Retired)

—
House of Narungga Liberal Part;\a; Changed Party
Assembly

18 Feb 2021 House of Narungga Independent
Assembly
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