
1/28/24, 10:30 AM Gina - Payments with Debitsuccess on behalf of Copper Coast Fitness 

coAtne.i.)ceme:"Yr Of SaIRTS A P.1.0 te....K.A6 CENTRE C.C?(CI:2 crt 

Gma il 
CII-65 EU-I Is /  MANAGER 1,20 

ke,"01 NA • 

Payments with Debitsuccess on behalf of Copper Coast Fitness 

To: 

Hi 

•S• 29 November 2022 at 12:22 

Welcome to Debitsuccess. PAW-161\7(5 or Co NIT RAG r - t3A KW- ACCOUNT Dl R..eCT 
k3 

We are a specialist billing company who will be collecting your payments on behalf of Copper Coast Fitness. 

Please take a moment to check and confirm the payment details shown in your attached contract. You should also 
keep a copy for your records. 

If there are any mistakes or changes required to the above please contact us as soon as possible on 1800 148 848 
and quote your reference which is CCSC884364. You can also contact us via our website at 
http://www.debitsuccess.com.au/contact particularly if you should have a change of address or contact phone 
numbers during the term of your contract. 

Thank you for choosing Copper Coast Fitness and Debitsuccess as your convenient way to pay. 

CAUTION: 
This email message and any attachments contain information that is confidential. 
If you are not the intended recipient, any use, disclosure or copying of this message or attachments is strictly 
prohibited. 
If you have received this email message in error please notify us immediately and erase all copies of the message 
and attachments. 

Debitsuccess document CCSC884364.pdf 
1—i 125K 

https://mall.google.conVmall/u/Onik4b27812ae2f&viewr-pt&search=allSpernimsgid-=msg-f:1750793433498568475&simpl=msg-f:1750793433498... 1/1 
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Customer Agreement 
Business Name: Copper Coast Fitness 
Legal Name: Copper Coast Sport & Leisure Centre 
Address: lADoswell Terrace. Karin SA5554 
ABNIACN: 18 118 940 063 

This Contract governs drect-debit payment by the Customer of fees owed to the Facility. My changes to this Contract must be countor-signed by 
the Customer. 

This agreement is an ongoing agreement and will continue until the facility or the customer terminates it. 

Customer Details Debitsuccess Nurrber:CCSC8£t4364 

First Name Date of Birth 

Last Name 

Mailing Address 

Suburb 

Sex Phone-Home 

F MId F 

Post Code Phone-Work 

5551 

State Phone-Mobile 

SA 

Physical Address (If different from above) Phone-Emergency 

Facility Identifier 

1116193-244231-CCSC 

Email Address 

Customer Type 

I? New Customer F Re-enrolment F Transfer 

Emergency Contact Name 

(21,111 

Payment Plan 

Instalment amount: 

$17.00 S 

Billing Fee: TOTAL: 

First Payment Date: Payment Frequency 

02,01/2023 PI Weekly 

51700 

Minimum Term: 

Months OR Payments 

(NOT both) 

NOTE: Establishment fee of $60.00 wli be added to the first instalment. In addition, a Default Charge of $10.00 avill be charged 

for each dishonoured payment. 

Cancellation before minimum term 

attracts a cancellation fee of: 

Total Value of Contract 

$128.00 

F Tick if you wish to terminate after 

minimum term 

Initial: 

Contract may be suspended as per 

the Terms and Conditions on the 

rear of this contract. This attracts 

a weekly fee of: 

Special Conditions: 

NO Admin fee $5 Suspension fee 30 Days Notice To Cancel at no charge 
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After the agreed number of payments (specified above) have been made, if you have chosen not to have this 
Contract terminate after the Minimum Term (by ticking the box above where indicated) this Contract will become 
an ongoing membership contract. 

You agree that this authorisation will remain in force in accordance with the provisions of both the Debitsuccess 
Contract - Terms and Conditions and any separate contract/terms and conditions issued by the Facility, and that 
you have read and understood the same. 

Signature 

A 
JtA 

Signature Date and lime 

29/112022 12:21 pm 

Direct Debit from Bank Account, Building Society Or Credit Union 

Details of the Account to be Debited (All details must be supplied) 

Name of the Financial Institution 

Commonwealth Bank 

Account Name 

BSB Number 

or 

INVe authorise Debitsuccess Pty 
Ltd ACN 095 551 581, APCA User ID 
Number 507519, 387342, 496485, 
184534, 518466, 621258 to debit 
my/our account at the Financial 
Institution identified here through 
the Bulk Electronic Clearing 
System (BECS). I/We authorise you 
until further notice to debit mylour 
account with all amounts which 
Debitsuccess Pty Limited, the 
registered initiator of the above 
Authorisation Code may be 
initiated by Direct Debit. i/We 
acknowledge and accept that the 
bank accepts this authority only 
upon the conditions set out in this 
form. 
IW I confirm that I have authority over 
this bank account, and that it can be 
operated severally 

Direct Debit from Credit Card 

Credit Card Number 

Name On Card 

Expiry Date Credit Card Type 

F Visa F MasterCard 

I Arrerican Express 

By signing this form VWe authorise Debitsuccess Pty Umited, contracted by and acting on behalf of the Business 

to collect payments due by me/us pursuant to the Agreement (defined below), to debit payments from my 

specified Credit Card above, and I/We acknowledge that Debitsuccess will appear as the merchant on my credit 

card statement. l/We authorise Debitsuccess to vary the amount of the payments upon instructions from the 

Business and where such instructions from the Business are received by Debitsuccess Pty Umited, I/We do not 

require Debitsuccess Pty Umited to notify me/us of such variations to the debit amount. 

This Authorisation Is to remain in force in accordance with the terms and conditions on this Direct Debit Request 

and the provided DDR Service Agreement which follows, and i/We have read and understood the same. 

r I confirm that I have authority over this credit card, and that it can be operated severally 
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Signatures 

This authorisation is to remain in force in accordance with the terms and conditions of this page and on the 

reverse side hereof, and I/We have read and agree to be bound by the said terms and conditions. 

Signature - Member Signature Date and Time 

L' EVI 1.27)22 12 2', pm 

Signature - Staff 

Wl —

Signature Date and Time 

29. 1 1,2022 1222 pill 

This agreement is subject to a 7day cooling off period which starts29111/2022 02:52 pm and ends06/12/2022 02:52 

pm or the opening of the club, whichever is later. 

The issuer of the billing sang en !s Debitsuccess Pty Ltd (A8N 32 095 551 581). Debitsuccess is an Puthonsed Repr 
esentatim (AR 407894) of Transaction Senices Holdings Limited (PFSL 338256). 

The Debitsuccess Contract —Terms and Conditions 

7321340628 

1. Introduction 

This document outlines the rights and responsibilities you have with regard to the ability of Oebitsuccess to directly debit your nominated bank 

account or credit card for any instalments or payments due by YOu under the terms and conditions of this Contract. All communication relating to 

this Contract are to be sent directly to Oebltsuccess. All queries regarding the provision of the Services should be directed to the Facility. 

2. Definitions 

In this Contract, the words and phrases referred to below are defined as follows: 

• "Commencement Date' means the date that the Facility provides the Services to the Customer or such other date as agreed by the Facility 

and the Customer. 

• 'Contract" means these terms and conditions together with the conditions of instruction to accept direct debits. 

• "Customer" or "you" means the person or party signing this Contract. 

• 'Debitsuccess' means Oebitsuccess Pty limited, a company incorporated in Australia - Phone: 1800 148 848, Email: 

Postal address:P.O. Box 577, Mt. Waverley, Victoria 3149. 

• "Facility" means the organisation providing the Services and/or its franchisees, as applicable. 

• 'Facility Membership Agreement' means any terms, conditions and contractual agreements made between the Facility and the Customer. 

• 'Services' means the services to be provided by the Facility pursuant to which this Contract relates. for the purposes of this Contract, 

'Services" means an entitlement to use the Services provided by the Facility and does not mean the "actual" use of the Services. 

3. Term 

This Contract will commence on theCommencement Date and will continueuntil all instalments and payments due have been paid in full, unless 

terminated earlier in accordance with clause 4. 

4. Early termination 

This Contract may be terminated at any time with the agreement of the Facility. The Customer shall not consider that this Contract has been 

terminated until such time as termination is confirmed in writing to the Customer by Debitsuccess and/or the Facility to the last address of the 

Customer that Debitsuccess has on record. Termination of this Contract will also terminate the instruction to accept direct debits. 

5. Further customer agreements 

The Customer agrees that. 

• Change in Facility details -the Customer% obligations under this Contract are not affected by a reasonable change in the normal location 

where the Services are ordinarily provided, a reasonable change in the location of the Facility's premises, a change in the ownership of the 

Facility, or a change in the name of the Facility; and 

Rights conditional - the Customers rights to the Services are conditional upon he or she: 

o complying with any rules and conditions of the Facility relating to the Services:and 

o making any payments required under this Contract when due. 

6. Payments 
As consideration for receipt of the Services, the Customer agrees to pay the instalment amount at the agreed payment frequency for the term of this 

Contract. The Customer may alter the payment frequency a nd/or day to debit by requesting a change with Debitsuccess. However, any changes shall 

not affect the total amount of money the Customer would otherwise be required to pay. Should there be any payments in arrears, the Customer 

authorises Debitsuccess to debit the outstanding balance in order to bring the account up to date. 

7. Administration Fee 

A one-off lee of the amount indicated on the front of this Contract is payable to Debitsuccess by the Customer on signing this Contract. The 

Customer authorises Debitsuccess to add any fees owing under this clause, to the initial instalment to be paid by the Customer las a separate 

payment or otherwise) or to such other instalments as Debitsuccess may, at its sole discretion, decide. 

8. late Payment Fee 

A late payment fee of the amount Indicated on the front of this Contract is payable by the Customer to Debitsuccess for each reversal of a payment 

initiated by Debitsuccess in accordance with this Contract. The Customer authorises Debitsuccess to add any fees owing under this clause to any 

future instalments paid by the Customer (as a separate payment or otherwise). 

9. Privacy 

The Customer acknowledges that: 

EFTA00262080



• Debitsuccess is entitled to store his or her personal information (whether received from the Customer, the Facility or otherwise) on its 
systems, and use it for the purposes of administering this Contract, providing its products and services, or offering alternative products 
and services: 

• he or she has rights of access to, and correction ol, his or her information under the Privacy Act 1988 (Cth); and 
• Oebitsuceess for the Facility) may contact the Customer for any purpose related to the provision of its products and services. 

10. Liability 

The Customer agrees that, to the extent permitted by law, neither the Facility, Debi ts uccess or any of their related companies, directors or 
employees will be liable for any direct, indirect, or consequential injury, loss or damage to the Customer, or to the property of the Customer 
whatsoever, arising out of or in relation to this Contract. 

11. Debt Collection Action 

The Customer: 

• authorises the Debitsuccess to notify any debt collection or credit reporting agency upon default by the Customer in regard to any 
obligation to pay under this Contract; 

• agrees to immediately pay the full outstanding balance of the remainder of the payments due, including any current arrears, should a 
default occur prior to this Contract terminating; 

• authorises Debitsuccess to add $25 to the outstanding debt as its fee for dealing with the default; and 

• agrees to pay any and all costs incurred as a result of debt collection including the commission, fees and costs charged by any debt 
collection agency (approximately 25% of the outsta nding debt). 

12. Contracts Privity 

The Customer acknowledges that Debitsuccess has been contracted by the facility to collect the instalments due under this Contract and the 
Customer acknowledges that all rights of the Facility pursuant to this Contract are able to be enforced by Debitsuccess as if it were the Facility, 
without any involvement on the part of the Facility or the consent of the Customer. 

13. Entire Agreement 

This Contract and the Facility Membership Agreement las applicable) constitutes the entire agreement, understanding and arrangement (express 
and implied) between the Customer, the Facility and Debitsuccess relating to the subject matter of this Contract, and supersedes and cancels any 
previous agreement. understanding and arrangement relating to the subject matter of these arrangements whether written or oral. In the event of 
any inconsistency between the terms of this Contract and the Facility Membership Agreement that specifically relate to the rights and obligations of 
the Facility [other than any right to unilaterally vary fees payable), the terms of the Facility Membership Agreement shall prevail. 

14. Severability 

If any provision of this Contract is prohibited, invalid or unenforceable, that provision will be ineffective to the extent of the prohibition, invalidity 
or unenforceability without invalidating the remaining provisions of this Contract or affecting the validity or enforceability of that provision, 
unless it materially alters the nature or material terms of this Contract. 

TERMS AND CON DMONS OF THE DEBITSUCCESS DIRECT DEBIT REQUEST (DDR) SERVICE AGREEMENT 

1. INITIAL TERMS 

Debitsuccess will debit your nominated account for the amounts and at the frequency of payments as agreed between us on the Debitsuccess DOR 

Contract, authorised and accepted by you. 

2. CHANGE OF TERMS 

In the unlikely event that the initial terms are to change, they can only do so in accordance with your Contract and we must give you at least 14 

days' notice of the changes including if applicable the new amount, new frequency and next debit date. 

3. DEFERRING OR STOPPING A PAYMENT 

Should you wish to defer a payment to another date you must contact Debitsuccess before the date of that payment to request the deferment. 
Deferments are entirely at the discretion of Debi ts uccess and will depend on the length of deferment, the current state of your account and your 
past history. You may request us to stop an individual payment however you will still be liable to make this payment by some other method or your 

account will become overdue 

4. ALTERING THE SCHEDULE 

Should you wish to alter the payment frequency or Day to Debit, conta ct Debi tsuccess and we, at our discretion, may be able to make the cha nges 

you require. There may be a fee charged for this service (details of any fees payable can be obtained by contacting Debitsuccess on 1.800 148 848). 

Any changes made will not affect the total amount you would otherwise have pa Id over the minimum term of your Contract 

5. SUSPENDING THE PAYMENTS 

Suspension of payments may be possible under the terms of your Facility Membership Agreement. Payments may be suspended for a minimum of 2 

weeks at a time so long as the total time suspended within the minimum term does not exceed 6 weeks. In order to suspend payments you should 

contact Debitsuccess at least 3 days prior to the date of the first suspended payment. There is a charge of $5.00 per week while the contract is 

suspended unless a different fee is specified on the front of this Contract. Any time spent on suspension will be added onto the minimum term of the 

Contract so that the sum of the instalments payable for the minimum term or number of payments shall still be payable regardless of any 

suspension or suspension charges made. 

6. CANCELLING THE PAYMENTS 

You can cancel this Direct Debit Request Authority by requesting this of Debitsuccess or your bank. Cancellation of the authority to debit your 

account will not terminate this contract or remove your liability to make the payments you have agreed to. 

7. DISPUTES 

if you dispute any debit payment, you must notify Debitsuccess Immediately. Debitsuccess will respond to your dispute within 7 working days and 

will immediately refund the amount of the debit if we are not able to substantiate the reason for it. If you do not receive a satisfactory response 

from us to your dispute contact your financial institution who will respond to you with an answer to your claim within S business days if your 

claim is lodged within 12 months of the disputed drawing, or within 30 business days if your claim is lodged after 12 months from the disputed 

drawing. 

EFTA00262081



8. NON WORKING DAY 
When the day to debit fails on a weekend or public holiday the debit will be initiated on the next working day. 

9. DISHONOURED PAYMENTS 
It is your responsibility to ensure that on the due date clear funds are available in your nominated account to meet the direct debit payment. Should 
your payment be dishonoured, Debitsuccess will debit the amount indicated on the front of this Contract with your next payment and may, if we 
have not received instructions to the contrary from you, debit both the current due payment and the now overdue payments) on the same day. 
Debitsuccess may debit other fees or costs involved with debt collection in accordance with the terms and conditions of the Contract. 

10. ENQUIRIES 
All enquiries should be directed to Debitsuccess and should be made at least 1 working day prior to the next scheduled debit date. 

It. YOUR OTHER RESPONSIBILMES 
In addition to those already mentioned, you are responsible for ensuring that your nominated account is able to accept direct debits. If it is not, it 
is your responsibility to provide Debitsuccess with a new account number. 

DEBITSUCCESS' PRODUCT DISCLOSURE STATEMENT 

ABOUT US 

This Short-Form Product Disclosure Statement (Short•Form POS) Is prepared by Debitsuccess Pty Ltd MN 32 095 551 581 (Debitsuccess, We, Us). We are 

a wholly owned subsidiary of TSG Holdings (AUST) No.2 Pty Ltd MN 89 608 821 281 and a related company of Transaction Services Holdings Limited 

ARBN 125 664 860 115Hil. 

HOW TO CONTACT US 

You can contact Us by telephone by fax via our website 

(swnv.debitsuccess.com.au) or by writing to us at PO Box 577, Mt Waverley Victoria 3149. 

PRODUCT ISSUER 

Oebitsuccess is the Issuer of the Debitsuccess Direct Debit Payment Product (the Product) under an Intermediary authorisation with THSL THSL hold an 

Australian Financial Services UCenCe (No. 338256) and We are an authorised representative of THSL (AR 407894) authorised to provide financial 

product advice about and deal In the Product. 

THE PRODUCT 

The Product is a non-cash payment facility which allows you to enter Into an arrangement with us for the payment of reoccurring amounts to a single 

merchant by direct debit from your nominated bank account or credit card ('Account). We can only provide the facility to you if we have received a 

completed Direct Debit Request that you have agreed to. 

UPDATED INFORMATION 

Some information might change from time to time. We will issue a supplementary or replacement Short-Form PDS to you if there is a materially adverse 

change to or omission from the information. For other changes, you can obtain up to date information by contacting us. We will send you updated 

Information free of charge on request 

DISCLAIMER 

All information in this Short•Form PDS is general only and does not take account of your individual objectives, financial situation or specific needs. You 

should consider how the information in this Short-Form PDS meets your needs before deciding to apply for the Product 

OTHER INFORMATION THAT FORMS PART OF THIS SHORT-FORM PDS 

The following documents are incorporated into, and form part of, this Short-Form PDS: 

1. The Terms and Conditions of the Debitsuccess Contract and/or your customer/service contract end 

2. The-Terms and Conditions of the Debitsuccess Direct Debit Request (DDR) Service Agreement 

You should read these documents as they Include important Information about the terms and conditions that apply to our provision of the Product to 

you, including information about cancellation and termination rights, breach of contract, liability and privacy. They are prints on the back of our 

Direct Debit Request (DDR) which you will be given by the merchant you require your payment to be made to. The documents are also publ featly 

available to view or download from our website or you can ask us for a copy. 

SUMMARY OF FEATURES AND BENEFITS OF THE PRODUCT 

The Product allows you to make recurring payments from your Account to a single merchant - for example a club or organisation you have membership 

to. It has many benefits, the key ones are summarised below: 

Certainty • you can align payments to your income stream by nominating the day payments are to be deducted from your Account and the frequency. 

Flexibility • nominate payments to continue or stop on expiry of the minimum term. 

Responsiveness -you can elect to pay moreover a shorter term (paying off your liability earlier) or if your circumstances change you can arrange to 
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make 'catchup' payments in special circumstances. 

Security of Data • we have in place security systems of a very high standard which comply with the Payment Card Industry Data Security Standards to 

ensure that your personal Information Is secure from unauthorised access. 

SUMMARY OF RISKS OF USING THE PRODUCT 

The Product is designs to provide you with a simple and easy to use payment solution. The Product Is not 

100% risk free and there are some risks associated with use of the Product We cannot debit your account If you give us Incorrect Account Detail or If 

you have insufficient clear funds in your Account and In the unlikely event that our systems or service providers are temporarily unavailable we may 

not be able to debit your Account on the nominated day. 

DISPUTE RESOLUTION 

if you are not satisfied with our services, please telephone our Internal dispute resolution service on 1800 148 

848 or write to us. We will acknowledge your complaint In writing within 7 days and endeavour to resolve It promptly. If you are not satisfied with our 

response, you dispute resolution can contact by telephone 11800 931 678) or via their website (https://www.afca.orgau/). 

COSTS AND OTHER AMOUNTS PAYABLE 

We may deduct the following fees from your Account at the times indicated: 

When Pay:. :I. 

Administration• A maximum amount of $110. 
The fee could range between $0 and $110 depending on 

your arrangement with your merchant 

For example: 

You may be charged a one off fee of $10 if so it will be 
clearly indicated on the DDR form that you complete with 
your merchant 

Once only when Product is first 
established 

Reversal lip to $15 On the Dishonour of a payment 

Debt Collection" $25 plus 25% of full outstanding balance. 

For example, if your outstanding balance was $200, the 
Debt Cancellation Fs owing, in addition to the outstanding 
contract balance of $200, will be $75 comprising $25 plus 
25% of the remaining balance (i.e. 25% of $200). 

\On cancellation of the product due to 
your failure to pay the required 
amounts under your 
customer/membership contract 
resulting in the referral of your 
account to Debt Collection. 

*The fees noted In the table above are maximum amounts charged by Debitsuccess in relation to the provision of the product The actual amounts 

payable are set out in your customer/membership contract You will be notified In writing of the amount you pay before the Product is issued to you. 

" This fee will only be charged If Debitsuccess provides Debt Collection Services to the business providing goods or services to you. If this is the case, 

the terms relating to Debt Collection Services set out in your customer/membership agreement will also apply. 

This Short-Form Product Disclosure Statement is dated 7 December 2016 and provides a summary of key information in the Product Disclosure 

Statement as at that date. We will provide you with a Product Disclosure Statement free of charge on request. 
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Copper Coast Sports & Leisure 
Centre 
1 Doswell Terrace 
Kadina SA 5554 

( 13th August 2022y 

(IQ 1.)CO3 

Vi CT( NI 

To the Manager, 

I am contacting you to report an ongoing issue concerning my Gym Membership, conceming your 
payment system and payments of my membership. 

I have constantly experienced issue concerning this payment system involving being informed via email 
or text messages of payments not being paid, which as attached to this report I have been experiencing 
your payment system direct debit the payments then returning the payments prior to reporting to me 
that there are issues with the payment not being made. I have attached a copy of a bank statement of 
the bank account which the payments have been deducted which clearly states that the payments are 
being deducted and then reversed, which has been occurring on numerous occasions. 

I instructed the payment system to cancel my payment plan if the issue could not be rectified as I do not 
want to cancel my gym membership but need the payment system issue for this membership to be 
rectified or given another option for the payments of the membership. Following the payment system 
direct debit $51.00 which is the balance paid in full I then received another email 6 days later stating I 
still owed $20.00 on my membership. Clearly I did pay in full and this seems to be suspicious of 
Fraudulent activity or a mistake. 

I do not wish to cancel my gym membership and am requesting that this issue is thoroughly 
investigated either as a mistake in the payment system or as suspicious activity. 

I have been confirmed recently as being a victim of organized crime and am suspicious of this activity 
involving my bank account and the payment department and the suspicion of hacking either my gym 
membership account, the payment system or my bank account. 

I am contacting you to investigate this issue and to resolve this issue so that I can continue my gym 
membership as normal 

Thank you 

Kind Regards 
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8113/23. 9:06 AM Gmail - Second Unsuccessful Payment attempt 

1-- Gmail 1111MIMa 

Second Unsuccessful Payment attempt 
5 messages 

SA 

OVERDUE NOTICE 

Dear 

Debit Success Reference: 

Overdue Amount: $ 44 Due for immediate payment 

4 August 2023 at 16:37 

beigravialeisure 

4-Aug-2023 

If you have already paid the amount requested or called us to arrange a payment plan within the last 24 
hours, please disregard this email. 

We recently communicated with you and advised that your payments in relation to your payment agreement with us. Copper Coast Fitness , had been unsuccessful. According to our records the overdue balance is currently $ 
44 . This balance may include default fees and other charges applied in accordance with your agreement. If you 
have recently completed a suspension period, the overdue amount may be related to the phasing of your payment 
cycle. 

Please take one of the following steps as soon as possible: 

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online banking. 
If you are using a new card and wish to update the details please ensure that you select the option to 
save this card for future payments. 

htlps:ffmail.google.comfmaillul0flik=b27812ae2f&vieyrpt&search=alt&permthid-- tNead-f:17732813147777462948simpininsg-1:17732813147777 1(4 
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8/13/23, 9:06 AM Gmail - Second Unsuccessful Payment attempt 

2. Contact The Debit Success Customer Services Team on and arrange to pay 
the arrears amount of $ 44 with a credit/debit card before your next debit. While any of the 
Debit Success agents can assist you in making a manual payment, they do also offer an 
easy-to-use self service option by selecting 1 on your keypad and following the voice 
prompts. 

3. We can help you get back on track with your payments. Ask Debit Success if a payment plan is 
available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current overdue in addition to your usual payment amount. If your payments have failed due to a change in card details, please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

The Copper Coast Fitness Team 

Online Payment Option: https://paynow.debitsuccess.com/ 

Payment can be made by Credit/Debit Card or Bank Direct Transfer 

Total Due: $ 44 Debit Success Referenc 

To: 

To whom it may concern. 

5 August 2023 at 14:44 

I have encountered numerous problems with your payment system of my membership that has been a continuous 
event and am quite dissatisfied with the effort to rectify this problem and as a dissatisfied customer I wish to cancel 
my contract with your service. 

Could you please cancel my contract and inform me of this requested action when actioned. 

https //mail googlecom/mailfu/0/?ik=b27812ae2f&view-pt&sea rch =all&pounthid=thread-f:17732813147777462946simpl=msg-f:17732813147777 2/4 
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8/13/23, 9.O9 AM erne - Third unsuccessful Payment attempt 

Gmail 

Third unsuccessful Payment attempt 
1 message 

12 August 2023 at 15:57 

belgravialeisure 

SA 

12-Aug-2023 

Dear 

Debit Success Reference: 

OVERDUE NOTICE 

Overdue Amount: $ 20 DUE FOR IMMEDIATE PAYMENT 

We are concerned that your payments in relation to your agreement with us, Copper Coast Fitness are now considerably overdue. 

>The Current overdue balance is $ 20 . This may include default fees and other charges in accordance with your agreement. 

Please take urgent action by doing one of the following: 

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online 
banking. If you are using a new card and wish to update the details please ensure that you 
select the option to save this card for future payments. 

2. Contact the Debit Success team by calling to bring the account up to 
date. While any of the Debit Success agents can assist you in making a manual payment, 
they do also offer an easy-to-use self service option by selecting 1 on your keypad and 
following the voice prompts. 

haps://matgoogleaornimau/0rikrb27812ae2faview9a&searchnall&partnthaMthceszt4177400358316408118879sImplmnsg-t17740035831640... 1/2 
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8/13,23, 9'.09 AM Gmail - Third unsuccessful Payment attempt 

3. If you are experiencing difficulty keeping up with regular payments they may be able to offer a suitable 
payment plan. This will avoid escalation to an external collections agency. 

We appreciate your immediate co-operation to this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://paynow.debitsuccess.com/ 

Payment can be made by Credit/Debit Card or Bank Direct Transfer 

Total Due: $ 20 Debit Success Referenc 

httpsl/mail.google.corn/mail/u/Onik=b27812ae2f8yiew=pt&search=all&permthid=thread-f:17740035831640888878simpl=msg-f:17740035831640.. 2/2 
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1126124. 10:58 AM Gmail - First Unsuccessful Payment attempt 

2. Contact the Debit Success Customer Services Team on and arrange to pay 
the arrears amount of $ 25.5 with a credit/debit card be ore your next debit. 

3. Debit Success can help you to get back on track with your payments, ask them if a 
payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your 
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details, 
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are 
awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://paynow.debitsuccess.com/ 

Payment can be made by Credit, Debit Card or Bank Direct Transfer 

Total Due: $ 25.5 Debit Success Reference 

15 October 2023 at 07:36 
To: AU - Notifications Customer Service < 

Dear Debit success, 

I am contacting you to inform you that I wish to reinstate my cancelled gym membership dated 30th October 2023 as I 
am no longer relocating from this area and wish to continue my membership. 

I am also reporting the ongoing issue of suspicious unsuccessful payments and the fee that has been added to the 
unsuccessful payment each time even though I have given the sports and leisure centre in Kadina evidence that there 
has always been sufficient funds in my bank account. I opened a new bank account and have very strict security on 

https://mail.google.comimaiVu/Onikab27812ae2f&viewapt&search=all&pernahld=thread-flP9624976236640593&simpl=msg41779624976236... 2/8 
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt 

3. Debit Success can help you to get back on track with your payments, ask them if a 

payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from 

your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 

scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 

overdue in addition to your usual regular payment. If your payments have failed due to a change in card details, 

please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are 

awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://xplorcontactcenter.my.salesforce.com/apex/AFSC_ 

UrICheck?id=05a098V00001RDPvjQAH 

Payment can be made by Credit, Debit Card or Bank Direct Transfer 

Total Due: S 25.5 Debit Success Reference: 

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: N 

delete the message and all copies; (ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender 

immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by 

persons other than the intended recipient. 
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alto Inc. (NO. 7679590). tra :roweled in Dolawato. Morena Tok Corponsbco (Pond' hY. P14000081226). Adsoboo Anayics LLC (New Hanoslwo No. 658127). Ado) 71. LLC (De4aware 
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Loneod (No. 6071774) and Software Aimee, Limned (No 3610791), oil moo:pot:fled in Now Zealand wCh re:y.5We. I °Men of 5 The 1/4,1,0104141) Way. North:: oto. Auck:shd. 0627, Now 7r s;sorl 
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1/26/24, 10:58AM Gmeil - First Unsuccessful Payment attempt 

M Gmail 

First Unsuccessful Payment attempt 
9 messages 

To: 

SA 

Dear 

Debit Success Reference: 

OVERDUE NOTICE 

-->Overdue Amount: $ 25.5 Due for Immediate payment 

13 October 2023 at 18:07 

beigravialeisure 

13-Oct-2023 

If you have already paid the overdue within the last 24 hours, please disregard this email. 

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has 

been unsuccessful and as such your account has become overdue. If you have recently completed a suspension 

period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may 

include default fees and other charges applied in accordance with your agreement. 

Please take one of the following steps as soon as possible: 

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online 

banking. If you are using a new card and wish to update the details please ensure that you 

select the option to save this card for future payments. 

httpsilmaltgoogle.comimaWalOrtikat27812ae2favieve=0.84search=all&permtud=thread4:1779624976236640593&simplmsg-t1779624976236... 1/6 
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1/26/24, 11:06 AM Gmail - Third unsuccessful Payment attempt 

M Gmail 

Third unsuccessful Payment attempt 
5 messages 

o: 

SA 

Dear 

Debit Success Reference 

OVERDUE NOTICE 

Overdue Amount: $ 20 DUE FOR IMMEDIATE PAYMENT 

12 August 2023 at 15:57 

beigravialeisure 

12-Aug-2023 

We are concerned that your payments in relation to your agreement with us, Copper Coast Fitness are now 
considerably overdue. 

The current overdue balance is $ 20 . This may include default fees and other charges in accordance with your 
agreement. 

Please take urgent action by doing one of the following: 

1. Go to https://paynow.debitsuccess.coml to make a payment using a credit/debit card or online 
banking. If you are using a new card and wish to update the details please ensure that you 
select the option to save this card for future payments. 

2. Contact the Debit Success team by calling to bring the account up to 
date. While any of the Debit Success agents can assist you in making a manual payment, 
they do also offer an easy-to-use self service option by selecting 1 on your keypad and 
following the voice prompts. 

https://mall.google.com/mail/u/Onik=b27812ae2f&vievept&search=all&Permthid:thnsad-f:17740035831640888878simpl=msg-f:1774003583164... 114 
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1/26/24, 11:06 AM Galati - Third unsuccessful Payment attempt 

This message, its contents and any attachments are pnvate and confidential. If you have received this message in error, please lel us know and 
remove it from your system immediately. 

Whilst we have taken reasonable measures to ensure that any attachment to this email has been checked for viruses, we cannot accept liability 
for any damage sustained as a result of software viruses. We advise that you carry out your own virus check before opening any message or 
attachment 

18 August 2023 at 05:46 
To: AU - Collections Customer Service < 

Thank you Julie, much appreciated. 

Kind Regards 

(Quoted text hidden] 

httpslimail google.comfmall/ui0/?ikat27812ae2f&yiew=pt&search=allapermthid=thread4.1774003583164088887&simpl.-msg-f.1774003583164... 4/4 
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1126124. 11:06 AM Gonad - Third unsuccessful Payment attempt 

cancellation discussed in previous contact. 

I am contacting you to request the restart of my contract from today's date. 

Thank you 

Kind Re ards 

[Quoted text hidden] 

AU - Collections Csistnmer  e 
To:

Dear 

Account reference 

Thank you for your email. 

17 August 2023 at 07:42 

The account has been set to ongoing as requested. Debits on your account will commence from 
21/08/2023. 

If you have any other enquiries please respond directly to this email. Our standard processing time for 
emails is three business days. 

Kind regards, 
Jyotika G 

Anlor 
[Quoted text hidden] 

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (1) 
delete the message and all copies; (h) do not disclose, distribute or use the message in any manner; and (iii) notify the sender 
immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by 
persons other than the intended recipient 
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1126/24, 11:06 AM Gmail - Third unsuccessful Payment attempt 

3. If you are experiencing difficulty keeping up with regular payments they may be able to offer a suitable 

payment plan. This will avoid escalation to an external collections agency. 

We appreciate your immediate co-operation to this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://paynow.debitsuccess.comi 

Payment can be made by Credit/Debit Card or Bank Direct Transfer 

Total Due: $ 20 Debit Success Reference: 

14 August 2023 at 07:29 

To: 

To whom it may concern, 

I am contacted you to inform you I have reported this issue to the manager of the Copper Coast Sports and 

Leisure Centre and have requested an investigation into this matter as according to my bank records payments of my 

contract have been direct debit and paid and this matter you are contacting me concerning this issue does not actually 

exist and I am not in default of my contract. I have requested to the manager to rectify this issue and provide an 

alternative method of payment for my membership. 

If you have anymore enquiries or concerns regarding this matter I advise you contact the manager of the Copper 

Coast Sports and Leisure Centre. 

(Quoted text heden) 

14 August 2023 at 11:06 

To: 

To whom it may concern, 

I am contacting you on the advice of the Copper Coast Sports and Leisure Centre administration officer, Lisa 

Raymond , who informed me I need to contact you immediately to restart my payment contract and cancel the 

https://mail.google.conVmaiVu/Onileab27812ae2Myieyrzpt&search=all&pemIthldethreed-f:177400358316408&587&simPl=msg-fl T74003583164... 2/4 
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8/13/23, 9:06 AM 

Thank you 

Reaards  

Small - Second Unsuccessful Payment attempt 

(Quoted text hidden] 

As reported - Ongoing payment issues of Gym membership contract - Evidence attached 

Re ard 

[Quoted text hidden) 

tg Gym Membership evIdence.pdf 

6 August 2023 at 19:11 

7 August 2023 at 07:22 o 

In regards to recent contact in relation to contract payments, as instructed unless this continuous issue can be rectified I wish to proceed with the cancellation of my contract. 

On Fri, 4 Aug 2023, 4:37 pm , < r> wrote: (Quoted text hidden) 

AU - Notifications Customer Service > To: "j.c.pearce456@gmail.com" 

Dear , 

Debitsuccess reference number: 

Facility name: Copper Coast Fitness 

Thank you for contacting Debitsuccess. 

11 August 2023 at 08:10 

Your account has been set to cancel with the required 30 days notice. The projected final debit date is 04/09/2023. Once your membership has been cancelled, a payment completion letter will be emailed to you confirming the cessation of your direct debit. 

If you have any other enquiries please respond directly to this email. Our standard processing time for emails is three business days. 

Kind regards, 
Sandee 
[Quoted text hidden} 

The information contained in this message Is proprietary and/or confidential. If you ar» not the intended recipient, please: (i) delete the message and all copies; (ii) do not disclose, distribute or use the message in any manner; and (fit) notify the sender immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by persons other than the intended recipient. 
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8/13/23, 9:06 AM Gmail - Second Unsurnssful Payment attempt 
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Calls to and from the companies may be recorded for quality purposes. 

This message. its contents and any attachments are private and confidential. If you have received this message in error, please let us know and remove it from your system immediately. 

Whilst we have taken reasonable measures to ensure that any attachment to this email has been checked for viruses, we cannot accept liability 
for any damage sustained as a result of software viruses. We advise that you carry out your own virus check before opening any message or 
attachment. 
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1/28/24, 11:05 AM Gmail - Gym Membership CCSLC 

Thank you for the email and information you have provided concerning my gym membership payments and the issue 
we discussed. 

I will make an appointment with my banking institution tomorrow to inform them of this issue and get it rectified, as it is 
either a banking issue or the payment system issue, but as I have been in contact with the payment system and they 
stated the problem is not with them I will now contact my banking institution and get them to investigate the problem . 
Hopefully this will rectify it quickly. I will keep you informed of the outcome. 

Concerning the concession enquiry I made, I should have been paying concession rates originally from the start of 
my contract and was not placed on the right payment scheme or amount, as I have been on a carer pension 
concession since the date of December 2019. As this contract issue was not my fault and I am eligible for concession 
from the start of my contract am I now able to 
1. Be placed on the right contract payment scheme and 
2. Be rebated for being placed on the wrong contract and paying more than I should have been since January, which 
if I am entitled to should be back dated and eliminate any transaction issue that have currently arisen and cover 
payments until this issue is rectified, including late fees charged. Please let me know if all this is possible. 

I have attached a copy of mu pension concession card for your review and verification of my eligibility. 

Thank you 

AK MA. 

On Mon, 21 Aug 2023 6:21 6:21 am Copper Coast Admin, e > wrote: 
Good Morning M, 
Please see below transactions from Debit Success saying it is insufficient funds in your account causing 
the overdue issue, can you please take this to your bank and get them to clarify why the payments are 
bouncing back? the next payment to come out will be for $47 today which is for 3 $10 fees for trying 

•=--, to take payment but bouncing back due to insufficient fees plus your payment for this week. We can 

change your membership to concession if you bring your concession card into the front desk then I will 

change your payment to $15.50 per week. 
I hope you can get this sorted at your bank as I have checked with Debit Success who takes the 
payments and they are saying insufficient funds. 

Kind Regards, 

Lisa Raymond 

Customer Service Supervisor 

Copper Coast Sports and Leisure Centre 

1 Doswell Terrace, Kadina, SA, 5554 

Phone: -

3 attachments 

20230821_115249.Jpg 
731K 
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1/26/24, 11:05AM Gmail - Gym Membership CCSLC 
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Cop er Coast Admin < > 21 August 2023 at 12:51 
To: 

Hi 
Thanks for the reply and attaching a copy of your concession card I have gone on and changed your 

membership to concession $15.50 weekly as of now. Hopefully the bank can get it sorted for you, look 

forward to hearing back from you. 

Kind Regards, 

Lisa Raymond 

Customer Service Supervisor 

Copper Coast Sports and Leisure Centre 

1 Doswell Terrace, Kadina, SA, 5554 

Phone: 

From: 
Sent: 21 August 2023 12:33 
To: Copper Coast Admin < 
Subject: Re: Gym Membership CCSLC 

EXTERNAL This email originated from outside of the organization. Do not click on links or open attachments unless 
you recognize the sender and know the content is safe. 

Good morning Lisa, 

Thank you for the email and information you have provided concerning my gym membership payments and the issue 
we discussed. 

I will make an appointment with my banking institution tomorrow to inform them of this issue and get it rectified, as it is 
either a banking issue or the payment system issue, but as I have been in contact with the payment system and they 
stated the problem is not with them I will now contact my banking institution and get them to investigate the problem . 
Hopefully this will rectify it quickly. I will keep you informed of the outcome. 

Concerning the concession enquiry I made, I should have been paying concession rates originally from the start of 
my contract and was not placed on the right payment scheme or amount, as I have been on a carer pension 
concession since the date of December 2019. As this contract issue was not my fault and I am eligible for concession 
from the start of my contract am I now able to 
1. Be placed on the right contract payment scheme and 

httosllimaiLocoole.com/maiVu/0/?ik=b27812ae218,yiew=pl&search=all&permthid=thread-t:17747827297891942228dsql=1&simpl=msg-t1774782... 3/5 
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1/26/24, 11:05 AM Gmail - Gym Membership CCSLC 

M Gmail 

Gym Membership CCSLC 
4 messages 

To 
To: 

Good Morning =, 
Please see below transactions from Debit Success saying it is insufficient funds in your account causing 
the overdue issue, can you please take this to your bank and get them to clarify why the payments are 
bouncing back? the next payment to come out will be for $47 today which is for 3 $10 fees for trying to 
take payment but bouncing back due to insufficient fees plus your payment for this week. We can 
change your membership to concession if you bring your concession card into the front desk then I will 
change your payment to $15.50 per week. 
I hope you can get this sorted at your bank as I have checked with Debit Success who takes the 
payments and they are saying insufficient funds. 

15 S1 ) 1.74 

Kind Regards, 

• •-•,•••-•-•••• 0 .•-•-• 

Xfldr.x... 

0 0 alp 

21 August 2023 at 06:21 

y,......*,.., • Ion t•o4),•• * - a X 

* S O

  fee5 P4O%-say 
b-ciNineast.)C., • 

Lisa Raymond 
Customer Service Supervisor 
Copper Coast Sports and Leisure Centre 
1 Doswell Terrace, Kadina, SA, 5554 
Phone: 

21 August 2023 at 12:03 
To: Copper Coast Admin < 

Good morning Lisa, 

https://mail.google.corrUmalau/0nik=b27812ae2f&yiew=pt&search=all&permthicl=thread-t1774782729789194222&asqta18,simpl=msg-f.1774782... 1/5 

EFTA00262100



EN) (c) GE 

A C6ounn - 
conrrRAcr 

cf./it-Rae-0 

170 Nr A\JAILASLE i'Ni\)K, 

,)pc,a,75 A 1,)1-, L_64 60k6- Ceni-r-KE- c_t_A iN)C, 

i'AYMC-n)75 NOT g6g0C, MET - f256 '&)4 
ccv\yrinJUAc_ OLIEgD6C Fee5 AA cl'tA( ES 

• Commonwealth Bank 

LOCATION: KADINA GA; 

CARD NUMBER: 

TIME ATM ID 
01:33R4 550301 

SEQUENCE NUMBER 004981 

RECENT TRANSACTIONS LIST AS AT 10/08/2') 
ACCOUNT: SAVINGS 

DATE DEsCRIPTION AMOUNT 
1008 CASH DEPOSIT S10.00CR 
0908 MOBIL KADINA KADINA 510.00DR 
0808 MO3LRORTHS 5610 48.64DR 
0808 Google YouTubePremiu 414.99DR 
0808 CCPA Kadina Kadina S 427.90DR 
0708 Return 07/08/23 410.0008 
0708 Direct Debit 184534 S10.00DR 
0708 Direct Debit 184534 451.0008 
0708 CASH DEPOSIT $50.0008 
0608 PMERY FAMILY NOCHE 811.0008 
BALANCE S17.09 

AVAILABLE BALANCE $17.09 

AID: 
API: a car'DebItM 

comm., a oth.cOm.ata 

©© I'n'branch Cat 
13 2221 

C.-7r1 
G7r-i merip,EKA50 p 

C4P-1 PlEmBeASPI I e 
PA yr, er,r; :F61.00 
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Conmonwealthealk 
CommonireaVl Bank or Australia 
ABN 48 123 123 124 
Australian credit licence 234945 

1 Aug 2023 

1 Aug 2023 

1 Aug 2023 

1 Aug 2023 

Jul 2023 Return 31/07/23 
Direct Debit 184534 Copper Coast Fit 
AO0BUEZ908RS 

31 Jul 2023 Direct Debit 184534 Copper Coast Fit 
AO0BUEZ908RS 

Ongoing payment Issues as reported - Email 

+$34.00 $54.72 

-$34.00 $20. 

rnafirl 11:13am (Svdnerviklebourrm ;5'nol 
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1/26/24. 10:56 AM Gmail - Cancellation of Gym MShip CCSLC 

From: 
Sent: 30 October 2023 20:54
To: Copper Coast Admin 
Subject: Re: Cancellation of Gym MShip CCSLC 

This email originated from outside of the organization. Do not click on links or open attachments unless 
you recognize the sender and know the content is safe. 
Quoted text hidden] 

To: Copper Coast Admin < 
31 October 2023 at 08:00 

Thanks Lisa. I reported this continuous suspicious activity as a matter of concern for you and your customers 
concerning scams and fraud activity. 
I myself have been confirmed as a victim of crime so am very aware of suspicious activity and no how to recognise 
the activity as soon as it occurs as I have been reporting this kind of activity for over 10 years in all of my accounts 
and am currently addressing this issue with higher authorities, FBI and the attorney General of SA. 

Kind Re ards 

'Quoted text hidden) 

httpsfirnail.gowle.com/maille/Ortik=b27812ae2f8vIewnPt&search=all&Permthid=thread-fl774159634563680279Saimpl=msg-t1774159634563... 414 
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1/26/24. 10:55 AM Gmail - Cancellation of Gym MShip CCSLC 

COMM C-N)Ce PleArr CE MANh Pet Pr ,- /O1 -ro CA t\h..EL- G 1/4 1-1 MEMBCC9 -7r)

$ 1/4) CX-ONIC C-4 I Cre,S et.-0 S  ch , O14\‘,  PAITe. A C_ OST-Or4/5 

Gmail  > 
rviANI po LAITED/COKT-I'l RELD Ses0A u - TA- Rci  O11 - eR OF 

Cancellation of Gym MShip CCSLC 00`) SOQR-c-E t "sl0CA-Oer, PRM 5eQ e-DSfriP 

5 messages er->eljA C -774C6 r1/4)c, v cy, . 
Co > 
To: 

14 August 2023 at 09:17 

I have just called Debit Success to un cancel your membership as you -m to cancel I was 

unable to get the membership back up and running, you need to call •r email to have your 

membership restarted. I did try to stop the payment today which is for 27 w is is a $10 fee for 

insufficient funds plus your normal weekly $17 fee but it has already gone to the bank I will check 

tomorrow or the next day and see if it has gone through. I have put on a suspension for the next 

payment for your membership $ 17 the fee of $10 will only come out on the 21st August. Hopefully this 

all makes sense. 

Kind Regards, 

Lisa Raymond 

Customer Service Supervisor 

Copper Coast Sports and Leisure Centre 

1 Doswell Terrace, Kadina, SA, 5554 

Phone: 

To: Copper Coast Aranin > 

Dear Lisa, 

14 August 2023 at 11:03 

Thank you very much for all of your assistance, much appreciated. 

I will send an email immediately and restart the membership and we'll go from there. 

Today's payment will definitely go through tomorrow, as today there are no funds in there as explained this moming. 

Thank you for suspending the next payment which will give me time to sort all of this out. 

(Cleated text hidden] 

To: Copper Coast Aranin > 

OAbelgravialeisure 

30 October 2023 at 20:24 

65STIRLINGTERRACE 

https://mail.googie.comimait/uPOrtik=b27812ae2f&view=pt&search=all&Perrnthid=thread-E1774159634563880279&simpl=msg-t 1774159634563... 1/4 
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1/26/24, 10:58AM Gmail - First Unsuccessful Payment attempt 

this account as I have been confirmed as a victim of crime of money laundering and therefore all transactions are 
monitored by the banking institution carefully. 

I am requesting that a full Investigation be carried out as to why the funds keep being reversed with each payment. 

If a solution can not be resolved concerning this matter I will report the matter to higher authority. 

Kind Regard 

(Cuoted text hidden) 

AU -  Notifications Customer Service < 
To: 1 

17 October 2023 at 10:35 

Dear 

Thank you for contacting Debitsuccess. Your account has been set back to ongoing, as requested. 

Please note that it is your bank who reverses these transactions, and in this case the reason they provided is 
insufficient funds. 

In order for your bank to accept the direct debits cleared and available funds need to be in your account for the full 
24 hours on the day your debit is due. Any pending transactions, transfers, or other expenditure will affect the 
availability of funds. The failed attempts will show as a return/refund on your bank statement within 1-4 working days 
after the initial attempt has been made. This is not a refund amount, it is simply a rejection of payments that have not 
cleared due to funds not being available at the time the attempt was made. 

If you have any other enquiries please respond directly to this email. Our standard processing time for emails is three 
business days. OccieRjad ; / CE_S ea_IS//-2ArJA-6etZ. - CA, .2.O 

Kind regards, M Si BERSti ( P  cerNITIZACT COMM \ keHEArr 

A Arc-or/NTT comricr\) vJEALTH pfit KSk_ kerAn(A/1 

Kelly S 
cnt.s r 1 50 i3.\ sk ccuunsri-  GCM pi:top-1) seD • 

Ci-Ocic 0  BA f\\Ne- ArCnOtzr - ct..)nin Eo fteeigts 

gixplor -rALCterliC  CN\ 
Ftc_E 

debit success 
DebitSuccess Australasia 
debitsuccess.co,nz

I rraglog lean 
debitsUc,cess.com.au 
(Quoted text hidden) 
(Quoted text hidden) 

(Quoted text hidden) 
(Quoted text hidden] 

1. Go to https://xplorcontactcenter.my.salesforce.com/apextAFSC UrICheck?id= 
05a098V00001RDPvjQAH to make a payment using a credit/debit card or online banking. If 
you are using a new card and wish to update the details please ensure that you select the 
option to save this card for future payments. 

2. Contact the Debit Success Customer Services Team on 1800 040 576 and arrange to pay 
the arrears amount of $ 25.5 with a credit/debit card before your next debit. 

httpsl/mail.google.corn/maiVu/Ortiktb27812ae2f8vierept&searchsall&permthid=thread-f:17796249762366405938simPlamsg4:1779624976236... 316 
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Gmail - First Unsuccessful Payment attempt 

ConmonviesititBank 
3ei clf 

ai,WP Infi I'5. 124 
Bat& Kadiug 
lisS: 5504 

Withdrawal Receipt: tQcsosotk.77: 

lbw. II. a:. 

Ws W53 

Idler 05 

Account Number. 

eic 

%%Ulu'num.,' Amount: 

6%:iitible 'satinet) 

ISalasict: 

5554 

SA 

Dear 

$30.00 

0312 

1153 %Ca 

attempt 

Debit Success Reference1 

Overdue Amount: $ 25.5 Due for Immediate payment 

OVERDUE NOTICE 

15 September 2023 at 15:10 

Belgravia eisure 

If you have already paid the overdue within the last 24 hours, please disregard this email. 

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has 

been unsuccessful and as such your account has become overdue. If you have recently completed a suspension 

period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may 

include default fees and other charges applied in accordance with your agreement. 

Please take one of the following steps as soon as possible: 

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or 

online banking. If you are using a new card and wish to update the details please ensure that 

you select the option to save this card for future payments. 

https://mail.google.comlmailM/Onik=b27812ae2Mview=pt&search=allapermthid=thread-11777080940210451470&sImpl:msg-f: 17770809402104... 1/2 
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1/26/24, 10:56 AM Gmail - Past Unsuccessful Payment attempt 

M Gmail 

First Unsuccessful Payment attempt 
13 messages 

o 

SA 

OVERDUE NOTICE 

Dear MS 

Debit Success Reference: 

Overdue Amount: $ 25.5 Due for Immediate payment 

29 September 2023 at 16:38 

belgravialeisure 

29-Sep-2023 

If you have already paid the overdue within the last 24 hours, please disregard this email. 

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has 

been unsuccessful and as such your account has become overdue. If you have recently completed a suspension 

period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may 

include default fees and other charges applied in accordance with your agreement. 

Please take one of the following steps as soon as possible: 

1. Go to https://paynow.debitsuccess.com/ to make a payment using a credit/debit card or online 

banking. If you are using a new card and wish to update the details please ensure that you 

select the option to save this card for future payments. 

https://mail.google.com/mail/u/Onik=b27812ae2f&viewept&search=all&permthid=thread-f:1778354828795733442&simpIrmsg-1:1778354628795... 1/9 
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1/28/24. 10:58 AM Gmail - Nisi Unsuccessful Payment attempt 

2. Contact the Debit Success Customer Services Team on and arrange to pay 
the arrears amount of $ 25.5 with a credit/debit card before your next debit. 

3. Debit Success can help you to get back on track with your payments, ask them if a 
payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your 
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details, 
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are 
awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://paynow.debitsuccess.com/ 

Payment can be made by Credit, Debit Card or Bank Direct Transfer 

Total Due: $ 25.5 Debit Success Reference 

30 September 2023 at 18:35 

Dear Copper Coast Fitness Team, 

I am contacting you to inform you due to personal reasons I am requesting cancellation of my gym membership 
contract. 

Could you please cancel my membership and inform me of the requested cancellation. 

Thank you 

https://mall.pooele.cornimaiVu/Onlk=b27812ae2fayieyept&search=all&Permthicl=thread-f:1778354828795733442&Mmpl=msg-f:1778354828795... 29 
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1f26/24, 10-.58 AM &nail - First Unsuccessful Payment attem t 

2. Contact the Debit Success Customer Services Team on 
the arrears amount of $ 25.5 with a credit/debit card e or 

nd arrange to pay 
y ur next debit. 

3. Debit Success can help you to get back on track with your payments, ask them if a 
payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from 
your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 
overdue in addition to your usual regular payment. If your payments have failed due to a change in card 
details, please let Debit Success know as soon as possible so that they can place a temporary debit stop while 
you are awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://xplorcontactcenter.my.salesforce.com/apex/AFSC 

UrICheck?id=05a098V00001RASj5QAH 

Payment can be made by Credit, Debit Card or Bank Direct Transfer 

Total Due: $ 25.5 Debit Success Reference: 

The information contained in this message is proprietary and/or confidential. if you are not the intended recipient, please: (i) 

delete the message and all copies; (ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender 

immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by 

persons other than the intended recipient. 
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1/26(24, 10:58 AM Grnail - First Unsuccessful Payment attempt 

ohterirre in Raids Fabricate Systems. !LC (Georgie No. 0263029). ISVI. (LC (Missouri No. LC001573291) and &ado" TLC (Texas No. 0800422290)0 nal offices at 3495 Piedmont Rd 

NE Sore HO, AI/ante, GA 303051 Transaction Services FloltArqs Limited (No. 1939607). Transaction Services Group Linsted (No 2390101). Mtwara tinted (No. 874046). Superior Adan 

Limited (No. 607277/)and Software Minder Limited (No. 3610791). rsd incorponstad n New Zealand and, registered offices at 5 The Wanthana Way Nathoote. Auckland. 0627. Now Zealand 

Petstsucans Linked (No. 620358) h a company incorporated in Now Zealand m111 As regtslared office at 5 Tim Warunause Way Ndthcode. Aumlend, 0627. New Zealand and is an 

authonsed Financial Service Provider loth number 4107661 Penman HZ LIMOS (No 5691727)h a a corrpany wcomoneed in New Zealand with its rogis/wed 0600 at 5 The Warehouse WS/. 

NOrttr0(9. Auckland. Oe527. New Zealand and ts an authorised Financial Soma Pawkier with number 443026 IOutworn Pfy CMOS (NO. 115 985 905), Links Modular SCatOnt Ply Ltd (No 
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Dobstsucons Plytreed (Na 095551 581) are ere companies inC0rpoteled in hafrafie wen ekes at 520 Bourke Street, Melbaine, Warm 3000 and are retatered representatives under 

Transdcbon Seniors HMOs; &nags Assn Son Ramo, Somtes Oconee *eh number 33625617ransealOn Services Group Tinned (No 9766556). incorporated in England 6 Weiss with a 

registered °Noes el 1st Root Central Square SOMA. Orchard Street, Newcastle Upon Lyn. NEI 3A2, United IGngdom I   ConectionS PLC (Company No: 03422873 / FCA No' 

756925) and Magmas Sennces LW (Company No: 02982925/ FCA No: 779275) ere both completes into, pecked In England .5 Wales with their registered offices al Ti? Alcor Central Square 

Soots, Orchard Street, 69044401ne upon Tyre NET 34Z, WOW Kingdom end are atithonsed by the Fnutinctal Conduct Authonty to provide payment sennteS I PertectIAnd One (Ha 

BC1240530). 11140,1201140114' Caned. 1949 As r89081, A18 80818111 at 503-11 W 0 baufteed Hay Burnaby V5C 6 A 8 I Lodocom SAS (No 514 274 299 00049) and Sandie SAS (No. 179 190 898 

000421. Sr. both Canaan's: incon)Crated m France lath registered Oakes at 2 Ric 0u Clitke414 81370 SatriTSatace-ta-Powel XPla POT B.V. (No. 861555648 /OW NIsocehis a 

company incorporated in The Netherlands with registered Mims at Stramndolsan 411, 1077) IX Amsterdam and holds a Sconce le provide payment services from De NedeffendSChe Bank I 

TSG Japan IC IC PIP 0111-01.015211). snwpc.aCed in Japan with as regulated office af 40F. Steger. stria Square, Shays. ShCoyeau. Tokyo. Japan. 

Calls to and from the companies may be recorded for quality purposes. 

This message, its contents and any attachments are private and confidential. If you have received this message in error, please let us know and 

remove it from your system immediately 

Whilst we have taken reasonable measures to ensure that any attachment to this email has been checked for viruses, we cannot accept liability 

for any damage sustained as a result of software viruses. We advise that you carry out your own virus check before opening any message or 

attachment. 

3 October 2023 at 09:34 

To: AU - Notifications Customer Service

Dear Debit Success, 

Thank you for the email. 

I am contacting you to inform you to disregard my request to cancel my gym membership as my original request due 

to personal reasons has been terminated and no longer exists and I wish to to continue my original membership. 

I am contacting you to inform you to cancel the termination of my membership as requested. 

Thank you 

[Quoted text hidden] 

AU - Notifications Customer  S 3 October 2023 at 10:43 

To: " 

Dear MEM 

Debitsuccess reference number 

Facility name: Copper Coast Fitness 

Thank you for contacting Debitsuccess. 

Your account is set to ongoing as requested. 

(Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

https://xplorcontactcenter.my. salesforce. co m/a pexIAFS C UrICheck?id=05a098V00001PfEmQQAV 

https://xplorcontactcenter.my.salesforce.com/apex/AFSC U rIC heck?id=05a098V00001PfEmTQAV 

(Quoted text hidden] 
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1/26/74. 10.58 AM 

ICuoted text ltdcon; 

Gmall - First Unsuccessful Payment attempt 

To: AU - Notifications Customer Service 

That's great, thank you very much. 
(Quoted text hidden) 

To: AU - Notifications Customer Service 

Dear Debit success, 

3 October 2023 at 11:12 

9 October 2023 at 14:32 

I am contacting you to request that my gym membership contract be cancelled commencing 24th October 2024 and I 

will not be renewing or cancelling this request. 
Please proceed with this request 

On Fri, 29 Sept 2023, 4:38 pm , <   > wrote: 

(Quoted text hidden) 

ME= 
To: AU - Notifications Customer Service > 

On Sat, 30 Sept 2023, 6:35 pmMilla, 
(Quoted text bidden) 

AU - Notifications Customer 
To:  

 t> wrote: 

11 October 2023 at 07:13 

11 October 2023 at 09:11 

Debitsuccess reference number: 

Facility name: Copper Coast Fitness 

Could you please confirm if you would like to cancel your membership? 

If you have any other enquiries please respond directly to this email. Our standard processing time for emalls Is three 

business days. 

Kind regards, 
Sheetal D 

Customer Service Advisor 

Service Delivery Australasia 

, s image 

debltsuccess.com 

xplortechnologies.com 

htlps://rnall.google.comimaithilOnik=b27812ae21&vievevt&saarch=all&Permthid=thread-tl77835482879573344284ImPl=msg-f:1778354828795... 6/9 
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1126/24. 10:58 AM Gmail - First Unsuccessful Payment attempt 

FromMallir U.c.pearce456@gmail.corn] 
Sept 11/10/7023 9.41 am 

To 
Subject: Re: First Unsuccessful Payment attempt 

On Sat. 30 Sept 2023, 6:35 pe 1   > wrote: 

Dear Copper Coast Fitness Team, 

I am contacting you to inform you due to personal reasons I am requesting cancellation of my gym membership 

contract. 

Could you please cancel my membership and inform me of the requested cancellation. 

Thank you 

On Fri, 29 Sept 2023, 4:38 pm , • 

SA 

h> wrote: 

29-Sep-2023 

Dear 

Debit Success Reference: 

OVERDUE NOTICE 

Overdue Amount: $ 25.5 Due for Immediate payment 

If you have already paid the overdue within the last 24 hours, please disregard this 

email. 

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness 

has been unsuccessful and as such your account has become overdue. If you have recently completed a 

https://mail.google.com/maiVu/0/7ik=b27812ae2(8oriewz--pt&search=all&permthicl=thread-/:17783548287957334423isimpl=msg-1:1778354828795... 719 
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt 

suspension period the overdue amount may be related to the phasing of your payment cycle. The overdue 
balance may include default fees and other charges applied in accordance with your agreement. 

Please take one of the following steps as soon as possible: 

1. Go to https//xplorcontactcentermy.salesforce.com/apez/AFSC UrICheck?id= 
05a098V00001RASj5QAH to make a payment using a credit/debit card or online banking. If 
you are using a new card and wish to update the details please ensure that you select 
the option to save this card for future payments. 

2. Contact the Debit Success Customer Services Team on and arrange to pay 
the arrears amount of $ 25.5 with a credit/debit card be or y next debit. 

3. Debit Success can help you to get back on track with your payments, ask them if a 
payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from 
your account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 
overdue in addition to your usual regular payment. If your payments have failed due to a change in card 
details, please let Debit Success know as soon as possible so that they can place a temporary debit stop while 
you are awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

Copper Coast Fitness 

Online Payment Option: https://xplorcontactcenter.my.salesforce.com/apex/AFSC 

UriCheck?id=05a098V00001RASj5QAH 

Payment can be made by Credit, Debit Card or Bank Direct Transfer 

Total Due: S 25.5 Debit Success Reference: 

htlps://mail.google.com/maiVu/Onik=b27812ae2f&yievv=pt&search=all&permthid=thread-f:17783548287957334426simplzmsg4:1778354828795... 8'9 
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt 

The information contained in this message is proprietary and/or confidential. If you are not the intended recipient, please: (0 
delete the message and all copies: (ii) do not disclose, distribute or use the message in any manner; and (iii) notify the sender 
immediately. In addition, please be aware that any message addressed to our domain is subject to archiving and review by 
persons other than the intended recipient. 

(Quoted text hidden] 

11 October 2023 at 09:35 
To: AU - Notifications Customer Service 

Thank you for your email. 
Yes please proceed with the cancellation of my gym membership as requested. 

(Quoted text hidden] 

AU - Notifications Customer  Se > 
To: " 

Dear 

Debitsuccess reference number■ 

Facility name: Copper Coast Fitness 

Thank you for contacting Debitsuccess. 

11 October 2023 at 09:41 

Your account has been set to cancel with the required 30 days notice. The projected final debit date is 06/11/2023. 
Once your membership has been cancelled, a payment completion letter will be emailed to you confirming the 
cessation of your direct debit. 
[Quoted text hidden] 

[Quoted text hidden] 

(Quoted text hidden] 

https://xplorcontactcentermy.salesforce.com/apex/AFSC_UrICheck?id=05a098V00001REA8dQAH 

https://xplorcontactcenter.my.salesforce.com/apex/AFSC UrICheck?id=05a098V00001RDdenQAD 

[Quoted text hidden: 

[Cuoted text hciden' 

> 
To: AU - Notifications Customer Service < 

Thank you for your assistance. 
[Quoted text hidden] 

11 October 2023 at 15:15 

https://mail.google.com/mail/u/Oflik=b27812ae2f&yiew=p1&search=all&permthidr-thread4:1778354828795733442&simpl=msg4:1778354828795... 9/9 
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1/28/24, 10:58 AM 

Vt 
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GITI8il • Fist Unsuccessful Payment attempt 

Cj ekt4Cea.- I ICICA Cdrn MeMDeaatliP - MAN I pu LATI tsc. THE 

TaRterfrt ER OF co') ca)g.r.-e. I tOC-Ce.D. 
Dear Copper Coast Team, setKcAL-ttgRCre or 000%)D MAN)/ POCA11(5 1

FRASqR &L-4-15 PA r cc:NJ:ca.-Teo -5-ormi 0, se 
I am contacting you again to inform you to canes my request Tor cancellauon of my membership as requested initially, 
and that I wish to continue my membership as per usual. 

Thank you 

Kind R ards 

(Quoted text hidden] 

AU -  Notifications Customer S Nice < 
To: •  

2 October 2023 at 17)1 

Dear 

Debitsuccess reference number 

Facility name: Copper Coast Fitness 

Thank you for contacting Debitsuccess. 

.-- Your account has been set to cancel with the required 30 days notice. The projected final debit date is 
23/10/2023. Once your membership has been cancelled, a payment completion letter will be emailed to 
you confirming the cessation of your direct debit. 

If you have any other enquiries please respond directly to this email. Our standard processing time for 
emails is three business days. 

Kind regards, 
Sheetal D 

Customer Service Advisor 

Service Delivery Australasia 

image 

debitsuccess.com 

xplortechnologies.com 

(Quoted text hidden] 

[Quoted text hidden] 

(Quoted text bidden) 
(Quoted text ridden) 

[Quoted text hidden] 

(Quoted text hidden] 

1. Go to https://xplorcontactcenter.my.salesforce.com/apex/AFSC UriCheck?ith 
05a098V00001RASj5QAH to make a payment using a credit/debit card or online banking. If 
you are using a new card and wish to update the details please ensure that you select 
the option to save this card for future payments. 

https://mall.google.com/mailIWOnik=b27812ae2fUlewapt&searc.h=all8permthiclzthread-t17783548287957334428,simPl=msg-f:1778.354828795... 3/9 
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1/26/24, 10:58 AM Gmail - First Unsuccessful Payment attempt 

IDebtsuccoss &Nod (No 620358) is a company incorporated in Now Zealand indi as regiliered office of 5 The Warehouse IVay Northcutt,. AlloVond. 0627. Now Zealand and is MI 

°valorised Financial Sent Prom* aut, faunae, 4407661 Poysmart NZ tiniled (No. 5691727) is a company ancosporeloc/ In New Zeeland with Cs neutered office at 5 The Warehouse Way. 

AirsPcota Auckand 0627, New Zealand and is an authonsod Financial Service Pnpadat with number 443626 I Outwore Ply &ruled (No. 115 985 905). Oaks Modular Solubons Ply 1.8 7 (No. 

104 429 923). Zentol Pty LW (No. 156 032 138). AtyXPIM My Limited (No. 604 322 910). OK Technoform Ply Unbind (No. 719 998 122), Penn Pty Lofted (No 1/7597 010) and 

DelMsuccoss Fly tooled (hb. 095 551 581) we all companies incorporated in Australia mth offices el 520 Barka Sew. metooumo. Victoria 3000 and are registered cepasesneefrves ulx/ec 

Transaction Services Holding Limited° Australia"; Finffnciai Semites li cence *eh number 3382561 Transoceon Senlces Group L.n400 flex 9786556), incorporated in England 4 Wales aro,  as 

registered °Aces at 1st Rom ConliW Square South. Orchard Shoot, Newcastle* Upon Tyne NE1 JAZ VMS Kingdom 10065 Finance Cabot/on PLC (Company No: 03422873 / FCA No: 

756925) and Madam's Sonetes Lid (Company No 02982925/ FCA No: 779275) are born COmpaaes incorporaled in England B Wales with thew reinstated ofikes Of 1St Floor Centre/ Swam 

South. Orchard Street. Neeteste Upon Tyne NE f 3A2. ended Kingdom and are au:boated by the Financial Conduct Avilionly to provide payment semices I Pad wollanel Inc (No. 

BC1240530). except: OW n Canada will its rOpStOrod address at 503-4190 towhead Hwy Burnaby V5C 6A f f 1 LodeCan SAS (No. 514 274 299 00049)end Synod° SAS (No. 479 490 896 

00042). are both companies incorporated in France ACM repaced dikes at 2 Roe Dv Chateau, 81370 SaintSulpica-ts.Pcfrcef Xphor Pay 8.V. (NO. 86,555848/ONO No: R18008N ts 

company ,nape-and in The Netherlands with registered °Pima at Saamnskyfaan 411. f 077)0C Amsterdam and heeds a licence fop:welts Payment winces 6041 D  .4.464•MSChe Span I 

75G Japan K K. (No 0111.01.0852 ). incorporated in Japan a yth its tegoseedointo at 40F. StaDuya Scrambas Swale. Shibuya. Shims-au. Tokyo. Japan 

Calls to and from the companies may be recorded for quality purposes. 

This message, its contents and any attachments are private and confidential If you have received this message in error, please let us know and 

remove it from your system immediately. 

Whilst we have taken reasonable measures to ensure that any attachment to this email has been checked for viruses, we cannot accept liability 

for any damage sustained as a result of software viruses. We advise that you carry out your own virus check before opening any message or 

attachment. 

To: AU - Notifications Customer Service < 

Thank you for your assistance. 
[Quoted text hidden: 

To: AU - Notifications Customer Service < 

Dear Debit Success Team, 

17 October 2023 at 10:36 

18 October 2023 at 13:08 

-> I do apologise fir the ongoing issue of my gym membership cancellation and reinstatement due to personal reasons of 

pending relocation indecision which has been occurring. 

I have now received an email from your department stating my membership was reinstated again following my 

request of cancellation. I did not request this action and have now discovered fraudulent emails in my account that 

were being sent from my email account, which has been identified as email hacking. This matter has now been 

addressed and my email account once again secured. 

Please reverse the reinstatement of my membership to its original requested form dated 30th October 2023 

cancellation date. 

Thank you. 

On Tue, 17 Oct 2023, 10:35 am AU - Notifications Customer Service, 
[Quoted text hidden] 

<fl wrote: 

AU - Notifications Customer  Service < > 18 October 2023 at 13:38 

To:   <j.c.pearce456@gmail.com>  

Dear 

Thank you for contacting Debitsuccess. 

Your cancellation request has been set up again and the estimated final debit date will be 06/11/2023. 

[Quoted text hidden] 

[Quoted text hidden] 

[Quoted text hidden] 

https:limail.google.com/mail/u/Onik=b27812aa2Mvievmpt&search=all&permthid=thread-f:17796249762366405938simpl=msg-f.1779624976236... 5t6 
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1/26/24, 10.58 AM Gmail - First Unsuccessful Payment attempt 

DebitSuccess Australasia 
https://xplorcontactcenter.my.salesforce.com/apex/AFSC UriCheck?id=05a098V00001REGJVQA1 

nps://xplorcontactcentermy,salesforce.com/apex/AFSC UrICheck?id=05a098V00001RDdenQAD 

htlps://xplorcontactcentersny.salesforce.comiaperJAFSC UrIC heck?id=05a098V00001REcJ XQA1 

[Quoted text hidden] 

(Quoted text hidden) 

18 October 2023 at 15:09 

To: AU - Notifications Customer Service > 

That's great, thank you very much. 

Ki 

[Olinted text hidden] 

=MM. 
To: AU - Notifications Customer Service 

Dear Debit Success Team, 

21 October 2023 at 18:52 

I do apologise for the constant change of terms of my membership contract but I have quite a bit of personal upheaval 

at the moment and also have been targeted by crime of identity theft and email hacking , but I recently cancelled my 

membership dated the 30th October 2023 but I want to cancel that cancellation and request my membership be 

reinstated. 

Thanks 

Mit 
[Quoted text hidden) 

ss 
To: AU - Notifications Customer Service > 

Dear Debit Success Team, 

22 October 2023 at 12:55 

I am contacting you to inform you that I've just received another alert informing me of email hacking and fraudulent 

activity once more. 

If you receive any emails from my email address stating reinstate my membership please dismiss it as fraudulent and 

inform me of this contact so I can inform the authorities involved in resolving this issue. 

Thank you 

[Quoted text hidden] 

httpsfimail.ttoogle.cornimail/u/0/7ik=b27812ae2f&view=p1&search.all&permthid=thread4:17796249762366405938isimpl=rnsg4:1779624976236... 616 
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1/26124, 10:55AM 

WALLAROOMINES 

Gmail - Cancellation of Gym MShip CCSLC 

5554 \J 1/4c_rt M C ANC-el-CC-0 

SA 

C'111 metiecasil IP rakm , 
camp-let•Jcso MoON-n-A picAICS. 

OVERDUE NOTICE 

Dear 

Debit Success Reference: 

Overdue Amount: $ 25.5 Due for Immediate payment 

27-Oct-2023 

If you have already paid the overdue within the last 24 hours, please disregard this email. 

We are writing to advise that the recent payment in relation to your agreement with Copper Coast Fitness has 
been unsuccessful and as such your account has become overdue. If you have recently completed a suspension 
period the overdue amount may be related to the phasing of your payment cycle. The overdue balance may 
include default fees and other charges applied in accordance with your agreement. 

Please take one of the following steps as soon as possible: 

1. Go to https://paynow.debitsuccess.cornt to make a payment using a credit/debit card or online 
banking. If you are using a new card and wish to update the details please ensure that you 
select the option to save this card for future payments. 

2. Contact the Debit Success Customer Services Team on and arrange to pay 
the arrears amount of $ 25.5 with a credit/debit card before your next debit. 

3. Debit Success can help you to get back on track with your payments, ask them if a 
payment plan is available when you call. 

If no action is taken, Debit Success will attempt to bring your account up to date by making further debits from your 
account. If you pay 4 weekly or monthly, these debits may be re-attempted two weeks prior to the regular 
scheduled date. Please ensure that you have sufficient funds in your designated account to cover the current 
overdue in addition to your usual regular payment. If your payments have failed due to a change in card details, 
please let Debit Success know as soon as possible so that they can place a temporary debit stop while you are 
awaiting your new card. 

We appreciate your co-operation with this matter. 

Sincerely, 

https://mall.google.com/mail/WOThk=b27812ae2ftwievept&search=all&permthidathread-f.1774159634563860279&eimPl=msg-ft1774159634563... 2/4 
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1/26124, 10:55 AM Gmail - Cancellation of Gym MShip CCSLC 

Copper Coast Fitness 

Online Payment Option: https://paynow. 

debitsuccess.com/ 

Payment can be made by Credit, Debit Card or 
Bank Direct Transfer 

Total Debit Success
Due: $ 25.5 Reference: 

Dear Lisa, 

I have copied a contiuous email that i have been receiving since i first started to report the issue of 
continuous claims of insufficient funds in my bank account to pay my gym membership. This is and 
has been incorrect as submitted to you on both occassions proving there has always been funds in 
my account. I have now received this email claiming once again an overdue payment due to 
insufficient funds in my bank account. As informed my bank account has been changed and is now 
constantly monitored fir criminal, fraudulent or malicioys activity so the issue is not with my bank, 
and at the time of me receiving this email there was over $300.00 in my account and could not 
possible be insufficient funds. I am reporting and submitting this email as fraudulent and a breech in 
your payment system and accounts involving my account, and involving an unknown source trying 
to money launder through online services and these accounts. 

I have cancelled my gym membership which ends on the 11th of november but am informing you of 
this suspicious activity for your own security. 

kind Regards 

JacquelinePearce 

On Mon, 14 Aug 2023, 9:17 am Copper Coast Admin, 
[Quoted text hidden] 

To: 

wrote: 

31 October 2023 at 05:55 

Good Morning= 
I have gone into your account and cancelled as of today payments have been unable to be taken out of 
your account, so continually overdue. I have read below and will pass on. 

Kind Regards, 

Lisa Raymond 
Customer Service Supervisor 
Copper Coast Sports and Leisure Centre 
1 Doswell Terrace, Kadina, SA, 5554 
Phone: 

https://maiLgoogle.com/mail/u/Onk=b27812ae2f&view---pt&search=all&permthid=thread-f:1774159634563880279&simpl=msg4:1774159634563... 3/4 
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2/5/24, 1:22 PM GmaN -Account Cancelled 

yri vtLP1130z5niP roue vs.) if.)C M,'K,I pocAT /t' or

Gmail 1-0 154-eluc-M 
v‘l  t-rH riANNActeR CHILES ect. .S %,,QO -gr --FRAN)smIssitws AA)b 
Account Cancelled FACE To FAce PEsic of SPDR-7-5 
1 message GGN7 RC 

_ooer Coast Snort and Leisure Cen 31 October 2023 at 05:53 
l

Account Cancelled 

Dear 

We would like to confirm that membership with us has been cancelled. 

Member: 
Centre Name: Copper Coast Sport and Leisure Centre 
Membership Package: Full Access 24/7 Access 

Contact administration for any further queries. 
Should you have any questions regarding this cancellation please do not hesitate to get in contact with us. 

Kind Regards, 
Copper Coast Sport and Leisure Centre 

'>CI 4-€5 t•-us %a() STAITELD ss C, •)NCEC iN•lEt11361Z3 1 IP 

CANNS  NU r ATE Ai  COST or'lER (-7°,2 
etzoF-6-,ssie,k,A e A Scink5 - MAO r On) ANA 

6'cz)r1.4(&) cF THE: -7-Ak4 e—FED FCR sExt)A c_ 

eUPPOSES aF A SEX AEO,5E RI 0\4 - Co 1Q5-PleCI-
Sex - OA C- e -T /A3 C, 

C c-c-PMA/C, DuktAJG SAME PERIL c, r c.)# \ 

X1O GRCr viti\) G t3E1 i\J4 cot.:00c -re By C,CA1 SCdkr-E 

//voc.)(_00 7 Bko-rt-I &Lis MP Y —
MAN( POLATIOt AN)t) G,KonMI t\)C fW 607H P A KT' ES 

it.Q0ocor_A ei_t_ 5 F-- /e) mi ty 30‹,_),AL Poe2P.o3t--.5 
A S-6:?< sO5C- Ri N\c r.)5(31 g ETD SECAL 

1-ARCCI) N Ot= Vr c -r0-11 KADi 1 ,A5 aL1RCE - CC V 
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22 August 2023 

t= Dear 
min 

Application Number 

nig 
application. 

8 
NU 

I 

046 

Please find the documents relating to your ne 

• Financial Services Guide 
• CommBank Transaction, Savings and Investment Account Terms and 

Conditions 

We're here to help 

If you have questions or require further assistance, please do not hesitate to 

contact us on 

Yours sincerely, 

The CommBank Team 
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1/26/24, 10:34AM Gmail - Advanced Physlo Solutions Kara Pilates Reminder. Kara Rates reformer @ 21 Ellen at 8:45am on 12/12/2023 

Gmail 

Advanced Physlo Solutions Kara Pilates Reminder: Kara Pilates reformer @ 21 
Ellen at 8:45am on 12/12/2023 

Repl -To: " 
To: 

• 

• 

ADVANCED PHYSIO 
SOLUTIONS 

11 December 2023 at 10:34 

Dear 81=1 
This is a reminder for your reservation for Kara Pilates reformer @ 21 Ellen with Lahni Smith at Advanced Physio 
Solutions Kara Pilates Advanced Physio Solutions Kara Pilates on Tuesday, 12/12/2023. Class will start at 8:45am . 

Thank you! 
The Advanced Physio Solutions Kara Pilates Team 
Web: https://www.advancedphysiosolutions.orgl 
Phone: 08 8825 2862 

Advanced Physic, Solutions Kara Pilates 
t, Moonta. SA 5558 

https/Nawtadyancedphysiosolutions.org/ 

We only want to send messages you want to get. 
Unsubsaibe I Set preferences 

Terms of Use and Privacy Policy 
Powered by MINDBODY 0 

D Rweservation798735-1000009001cs 
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U McAfee-

7/23/23, 6:25 PM Gmail - Your info was found on the dark web 

-taco ini\)0c_Qe"--0 tS4-'4 C-14 MARKET - Mo NE/ (-f i t (-)i\V e I \:)4 A AID 

M Gmail IDEArTITY  -THEPT  (3"

Your info was found on the dark web 
1 message 

View in browser 

22 July 2023 at 20:17 

Identity Protection Services 

Your info was stolen! 

Your bank account information  - cc-DUN' eic'n ' ICIC '14

c9 o t 

was found on the dark web a:AN< ACctx)147-

coN)rJC-C1-6--.D -ro of sec DEB, 7-

B--/ sPOR-1 -4 4_61642RE cergrge - G/ c-6 5 

You asked us to keep a look out for stolen personal information. Expand your au  3  el" 2(:), 

protection by adding more information for us to monitor 

Show inc 

Your personal info was stolen in a data breach, but we're right here with you. 

We'll guide you through every step of the way to become safer again. 

If you believe your personal information was added for monitoring by accident or without your approval, 

you can remove the asset by logging into your account or by contacting McAfee Customer Support for 

assistance. 

hilps://rnaligoogle.cornftnal/u/Onik=b27812aa2Mviesippleisearch=allapemthid=tfuead-t1772117395232721024&simpl=msg-t17721173952327... 1/2 
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7!23/23.6:32 PM Gmail - Your Info wes found on the dark web 

-->"1 —C-1  in  l rs.\laOSP -10\P- - LAC 114A _rDepinTy 

Gmail 

Your info was found on the dark web 
1 message 

McAfee < 
Repl -To: se < 
To: 

1:1 McAfee-

View in browser 

8 October 2022 at 05:12 

Identity Protection Services 

Your info was stolen! 

Your date of birth 

was found on the dark web 

You asked us to keep a look out for stolen personal 

information. Expand your protection by adding 

more information for us to monitor. 

C.,11 O 

Your personal info was stolen in a data breach, but 

we're right here with you. We'll guide you through 

every step of the way to become safer again. 

If you believe your personal Information was added for monitoring by 

accident or without your approval, you can remove the asset by logging 

https://msegoogle.conirrnailM0rik=b27812ae2f&inewmpt&search=all&permthid=thread-6174605536416100649384Impl=msg4:17460553641610... 113 
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21st Ma3r 2021 -Phone cant= - Oncareation of Idernaty. Theitand Mega' Activity of Specific Targeting 
Ph.itn.Indizidnalicuer a 27 year period -Government and Ponce Tame, dug 

. It Ca --- v111 iZv 111O11* Thatoftlietabn: -:- ---- , • 
0 . 'dem* Theft, involving Tai katilimnbs, Bank aedeenis, Pommel ideutificetion 
o Up to I : - . doll—, /n og] nwiir at -Li rests bail acimmit in nr-MerollSI0CatiOna„. S' hading 

Queensland 
a `"' Dn% Tat/eking , 
neyLamiderin&.. ,-: 

CeNkteetsi4“:„.., 
RelkiKer ...." atka cowman ad wane of male git•en kvalvhtifoottey £F fr is rs:-: 

..‘; k T'SVZ 6 o Tax Me  minber bake atisawci 1 ..:c_ .... .12 
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a. l.
i...L ..).--,- 4.0...._e .._.ifi t, ii../...,

51‘. GSA./ A 0 Identitv Theft- Numerous Batth amornt oncied ander tit names.  Victim of Icimai Theft z... ---

..h,Rot...‘,C-1-i6:1 r 
I Wag contacts 2021 by OfficerLeong, stating that She was from Services SA On the 

li k -ta t,. phone number 0 this phone contact Pans informed thatthe phone call was being 

iC  q-kri - Recorded and r, mil) fatten even was not to be shared with atifed party during the recorded phone call. 

..t. . Officer Leong (woman) informed me oftim issae of suspected Identity Theft (my identity) which involved 

actpmerons.badr encomia% beinzoneued in my Identity and being used for Illegal ounme_es:of Drug 

 7
- TrafficIdearMoney laurelerin: g, Money Translate -to a coporation, Fraudulent Actlyk ad -were operating

in numerous locations, from teralledmeramytehig Queensland, ANZ, NABO as some of the numerous

accounts., and involved over 1 million dollaiS Veal& rotating throsOlthe bank account: .-

1 was ft-armed-that my Tax Bleznaber was being Mealy misused in Australia. and that my bank accounts 

and tax file lumber would be suspended_ 

I was asked to Provide the Ifif@lin ofmy bmEnainstitatitms and leo balances ofthe bank accounts in my 

name. I informed Officer Leong than:mid 3 bank accounts with the Commonwealth 13auk, 2 personal 

accounts and 1 business accounts, balances Nag $530.00, Goal Saveraccouu $10.00 - $15.00 in the 

business account and $15.00 - $20.00 in the personal account I informed Officer Leong that the account 

were set up by the Coratomvealth Bank Managa.„ PaulFiat/et Recline and could be confirmed by Paul 

Flavel, Manager. 

.4 Pollowingproviding ray bank account details /aimed Officer Leong-rhat this was a case of Identity 

-?.Theft Officer Leougasreed with me cm.the case of Idenety_71tid Wormed me that the case -would be 

• referred toFecla .°encis  'eareralPelict. L,graalInvestiQation

OfficerLeong then infomaed methat my bank account and tra.-file lumber -mold nut be subjected to a 

suspensionstd the casevauld beaftfistV foe Federal agencinsitr atharougkinyestilationand I was 

eat instigated in the illegal activity that hart occurced Incense ofthe Identity' Theft- Legal Investigation. 

I was inframed by MOM Leougthatthe details would be seat) me via email services. • 

I have natrecelved an email ft inn OfficerLeong cancerningthls matter and contact-

Currently my email service registered Indere business registration with Gonaddy is trader investigation 103 

email liny'gdng and Malicious Activity that has been reported bymyself mid awaiting in 2020 - 202L 

As confuted by Tel-OraHeed office, concerning continuous Fraudulent Activity occulting in all accounts 

overall/year petiod, the some oldie continuous Fraudulent Activity in every mount, server has been a 

meek of RemoteAccess-to servers, accounts and Computer Hardwareresulting inblocked access, blocked 

emtinot. altered rb•tails and Fraudulent Addsity and has been conductedby Government and Police Sources 

•  
37.013127: rancreZ.Z.Vdf 7.11:3-..rflite, 
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MAP RD:Bryan VIa FAX &Ron PRA, REA HAS =DIMMED THAT THE =man 
LODGED BOND Walt NOT BE CLAMED. 

29/04/2014 11:10:12 ERIO00 

REGZSTERED AS APPLICANT oruwas Emil:1=10N 
0REF. 794466) 

29/04/2014 10:58:13 BRIGOO 

OUTSOURCED ARRANGEMENT 
PAY 20.00 FOR 16 FN START 12/05/14 CL No= 

29/04/2014 10:56:43 BE1G00 
NS DEDUCTION ORITY OF 020.00 AIDED. 

AUTHORITY DETA*Ici 

OTHR; $20,00; GUST: 

DEBT NO. 80134 

SOURCE:- (ssR# 502 
COEP CODE: ORAL 

=MT EAS COMPLETED EBEYPAY FORE TO HAVE $2OPP rznEJCTED OFF 

DEBT.  BEGINNING 12/05/2014 

28/04/2014 20:00:42 OPSP 
RML ARRANGS€NT 

ACCOUNT STATUS HAS BEEN MEM) TO n4TJJ REQUIRED. 

28/04/2014 20:00:42 OPSP 

EN1 ARRANGEMENT 

ACCOUNT STATUS BAS BEEN CHIMED TO IraLIER MORKMSG. 

28/04/2014 20:00:42 OPSP. 

EEL MOVANG3PONT 

ARIji WE TRIED MALMO YOU BUT COULD NOT GET ISTROUGH. PLEASE
 CALL 1300 

655 275 OR REPLY MUMS AND WE WILL ATWIMPT TO CALL YOU PAC
E 

TODAY. QUOTE REF DN6836714 - +61487199381 

28/04/2014 20:00:42 OPSP 

RML ARRANGERIENT 

WORKFLOW- WM? t PRONE (MIX Bum= 

28194/2014 20:00:42 OPSP 

RIC; AltaANORMENT 
ATM HAS BEEN MN= TO SES (TEXT) MT-, 

8(04/2014 zdob.a2 OPSP - - 

NT 

DIALLER CALLED - NETWORKVESSAGE FROM 

, DISCONNECTED OUT OF SERVICE)
Re e citt 74;e3 -riles1 

.--18//6yE01:47-201-00142 
 ysza‘...csasteis 

CALLED PHM AS RETURN'S CALLLFT HESS VOR JACQUE= 

seggice Sf 
EEL. ARRANGEMENT 

28(04/2014 20:00:42 OPSP 

ef„zi

RIC ARNMIGEMENT 
ACTIQI.TY ei 106 -73/45: 

ACCOUNT STATUS GAO PEW (=GM TO MESSAGE. 

24/04/2014, 15:42:S9 TINTD4 

PRAP ENQUIRY 
APPOINTMENT MADE FOR C TO SIT A PRA2 

ASSESSMENT' AS wisTBIL3G3 =CCM 

A.DEBT. Cm CLAIMS DEBT HAS BEEN PAID nc Fon, AND Bats 
THE PROOF. C 

—ifirailira-ONVERSMS RAL viSSUT ANY OUTCOME- AS =Ma PRES 

ASSESSMENT HAS EBEN ROOM RORTMSDAY 
29/4/2014 @ 9_00AM. C BAS 

BZEIE 

GIVEN AN APPT CARD AND ADVISED THAT SHE WILL BEING HER 
PEAS SEP WITH 

IDAR TO THE ASSESSMENT. 

12/03/2014 20:03:27 OPSP 

823 483 V) 

TO PAY 
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To assist you to avoid either of these eventualities, we have included a checklist outlining our requirements. Please ensure that each item on this list has been obtained and is atrzched to or documented within your Statutory Declaration, and then mail it to the 
following address within 14 days: 

Singtel Optus 
External Fraud Risk Management 
Group Credit Risk 
Attention - Fraud Risk Officer 
PO Box.S3 
Collins St West 
MELBOURNE VIC 8007 

You may also scan and email your docume 

Please include your full name and any account or reference numbers 
your email. 

Please note: Attachments cannot exceed 6MB. 

You will be notified via mail or contacted by phone upon conclusion of the investigation. 
Please be aware that in some instances, this may take up to 4 -6 weeks. 

In the interest of transparency I have forwarded a copy of this letter to the 
Telecommunications Industry Ombudsman. 

Thanks again 

Rebecca Gray 
Customer Relations Executive 
Cu ns Group 
Ph durin 
Emai 

Our Reference COM: 
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George, his alleged criminal activities on the islands were concealed through a complex network of 
companies.(189J 

m cc ',a pi-c_T fl 1 Sc  I kN, esi-L.-/N5 pc--3scssIcKI, 
Jane Doe v. Maxwell and Epstein's estate (2020) 

In January 2020, a lawsuit was filed against Maxwell and Epstein alleging that they recruited a 13-year-old music student at the Interlochen Center for the Arts in 1994 and subjected her to sexual abuse[1811 The suit states that Jane Doe was repeatedly sexually assaulted by Epstein over a four-year period and that Maxwell played a key role in both her recruitment and by participating in the 
assaults."11

Jane Does v. Epstein estate (2020) 

In August 2020 9 Jane Does filed suit accusing Epstein of sexual abuse. The alleged victims in the 
lawsuit include a ii and 13 year old and a victim who alleged abuse in 1975J1821

Jane Doe v. Epstein estate (2020) 

In August 2020 Epstein was sued by a Jane Doe accusing him of sexually abusing her for one and a 
half years, beginning when she was an 18-year-old aspiring singer and model in New York.(483)

Jane Doe v. Epstein estate (2021) 

A civil suit was filed against Epstein's estate in March 2021 by a Broward County woman who 
accused Epstein and Maxwell of trafficking her after repeatedly raping her in Florida in 2008.D843

7k  MElxu.6c2 MSIC itA-)ELCIP-161IT 
Second criminal case time I cciteSSPICK' \>ei\jc-6

Lot-WE' DISC -5 - EMAIL LoNfrACT 

Sex ccec nceme PhIGTO CRP PaS 
Trafficking charges 

HSIC C3CSii\;ES_S Dr:AZ---(-CPMENt C;1-• CIC-11 

On July 6, 2019, Epstein was arrested by the FBI-NYPD Crimes 
Against  Children  Task Force at Teterboro Airport in New Jersey on 
sex trafficking charges)._2711857[1861[1M He was jailed at the 
Metropolitan Correctional Center in New York City, which has held
prisoners such as John Gotti, Joaquin "El Chapo" Guzman, and Paul 
Manafort.(1881N893

- cr_N-ree_t_E-c-niet r)ccef-ct--/ -"THEFT ACI51RNA Bt() Ce\I 
According to witnesses and sources on the day of his arrest, about a 
dozen FBI agents forced open the door to his Manhattan townhouse, 
the Herbert N. Straus House, with search warrants. The search of his 
townhouse turned up evidence of sex trafficking and also found 
"hundreds — and perhaps thousands — of sexually suggestive U.S. v. Jeffrey Epstein photographs of fully — or partially — nude females". Some of the indictrnenti31 
photos were confirmed as those of underage females. In a locked safe, 
compact discs were found with handwitten labels including the 
descriptionsr'Young fNamett+ Warner,  "Misc nudes and "Girl pies nude" 1907 Also found in 
the safe were $70,000 in cash, 48 diamonds)59°I and a fraudulent Austrian passport, which 
expired in 1987, that had Epstein's photo but another name. The passport had numerous entrance 
and exit stamps, including entrance stamps that showed the use of the passport to enter France, 
Spain, the United Kingdom, and Saudi Arabia in the 1980s. The passport showed his place of 

rtlps://en.wikipeclie.orpfwikt/Jeffrev Epstein 15/60 
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I reported the Frandukntrnalickus Activity ofthe newly created business account to Joshua Adams, Business Consultant Telstra Store, Kadina who proceeded to file a report to the Fraud Department and requested an investigation into the activity - 2.sfer to Telstra P.2-1:,oii dated . 1/10/2020 
I received no reply or response from this report. 
The Fraudulent and malicious Activity continued and escalated. 

On the 25/03/2021 Imported the activity again to Joshua Adams, Business Consultant; Teistra Store, Kadina and reported that I had not received any contact from the Fraud Department concealing the report that he had submitted. I requested a change of mobile phone number with the account still having Restricted Access applied_ Joshua Adams proceeded to change the mobile phone number and did a: check to ensure that the new number that Thad been given was a newly created number that had not been circulated before my use, to ensure that the same activity would not occur and if it did would be seen as suspicious activity continued. 
so" 

On the 25/0/2021 I reported the Fraudulent Malicious activity to Isobelle Oppeloar, Manager, 
Telstra Store, Kadina who proceeded to file a report to a higher authority, requesting an 
investigation with the higher authority ofthe Fraud Division or CEO of Teistra, due to ongoing issues over a 10 year period of continuous Fraudulent Activity. - Kolar to lantax addressed tc 
!scholia Oppelcrt Manager Refer ft; icca_t.tem- flied and time ID ara• 
I received conta fr it Tel= Ilfgkez r *,:ratiiriar: missed la !nil sad Effi Vgitig for 1115; secorid 
contact, to rkig me ha'k tha zmw-gel.,-.5: on my mobile phona 
c3ltsams the 

On the 13th April 2021 I sent a letter addressed to the CEO of Telstra Head Office, Mr Andrew 
Penn, Melbourne, Victoria from the Norwood Post Office branch, Adelaide informing the CEO of 
the continuous Frandulent Malicious Activity that had been occurring in my personal and newly 
created business account with Restricted Access, and requested a thorough investigation into the 
activity and provided the documented evidence of the activity that had been occurring in all 
servers and over a king period of time, and following re-location and change of details 
Re-fee t° lets= cesk-esseci to CEO - 11;ehr.drar., Pala - Telstre Head Office, Melbourne 
Specific Tare:leg:of en indi-ticitai iroctica, rejlo cz,, eiTat ac d perzr-_ol 
deizils, Moluragcltga. rifti:nrzez-..afters - ?Et:emit-1f s el 

Rem.  rtEsS -Cod -1 Pcticc 
Ron - 

. I ream ft PhHeataOliWOIowing the submitted letter to Mr 

its over a that had been subni • year t-
i; Andrew Penn, CEO of Teistra Head Office - Recorded Phone lad

mem' continuous 
fo owin ess applied, change o 
5usiness, change of servers and relocation w Menu ea as 

motely Accessing servers, accounts and corn titer hardware to rtes tin i e ran r u en acnvi 
that had been occurring, which included blocked contact, altered and blocked messages, blocked 
access to Internet service; websites and contacts, impersonating of companies, me suet messages 
and phone calls from unknown people, blocked contact and altered messages to my children, as 
informed by my child d resulted in isolation in 20I4 - 2016 Extreme Sexual Targeting, Police
Targeting and detend Nis /demotion confirmed  details obtainedin 2016 Orlein 
Elm tttcitt amount that incurred an *klicamive Rise in billing that remained unexolained and 
resulted Inthe barcode beingscannecl as a Pelice Seance ea-atriathe trandulentActivitv. 
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825122, 2:37 PM Cimall- Your enquiry to the esafety Commissioner. ENQ-2022-0000919 fSEC=OFFICIAL:Sensitival CFtM:0012589 

C :La 
Grnail a-ecc; cni; set AS 

C. eCtitctc rs c4kiME 

Your enquiry to the eSalettonunissioner ENO-2022-0000919 
iSECICIFFICIALISerisitive] CRM:0012589 
1 message 

Online 
To: Jacque ine earce 

ciZt Ac-T1‘t-ry 

CC KWIRK4C-) -pikarg) i tsettAt -444P v)tri O6.4 h; 
Dear • C -RI MC 
Thank you for your information received by the eSafety Commissiol7rl and taking the time to write to us. 

The concerns you have raised are serious and we recommend that you seek legal advice and contact the police to 
report criminal activity Or organised-crime. 

you ever reel that you or your family are in immediate danger, please call Triple Zero - 000. 

at 09:11 

If you wish to discuss this matter with a legal professional, you can contact Legal Services Commission South 
Australia for free by calling 1300 366 424. 

Further Information about their services is available from their website here: ila2s://isc.sa.gov. 0 

The eSafety Commissioner can only investigate matters that are contained in the Online Safety Act 2021 (Cth). We 
can take action to remove harmful content from the internet, but we are unable to investigate people or reports of 
illegal activity. 

Further information and resources about the eSafety Commissioner's role is available from our website at 
,torir.v.esaisly.gov. 

We hope this information is of assistance. 

Illegal and Restricted Content Team 
eS ssloner 

eSafetyCommissione 
• r? :••.rt r• tunny( 

NOTICE: This email message is for the sole use of the Intended recipient(s) 
and may contain confidential and privileged information. Any unauthorized 
review, use. disclosure or distribution is prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. 

fe• is 17 AlC07,PARCOAQMFMCITIII=MGC1-M3A1 741N7 . Li 
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Epstein a massage". She claims she was - zen to his mansion, Perversion of Justice, Miami Herald, 
where he exposed himself and had sexual intercourse with November 30, 2018. 
her, and paid her $200 immediately afterward, ROI 

A similar $50-million suit was filed in March 2008, by a different woman, who was represented by 
the same lawyer.' 91 These and several similar lawsuits were dismissed.t43°1 

All other lawsuits have been settled by Epstein out of court[13') Epstein made many out-of-court 
settlements with alleged victims.f13°)

#.7./ES-Mc-iteiN) RA 56e r-Enn4.+O - Sekcyki-- AC-565C Kt‘ICA. 
tio-,O4cA 

Victims' rights: Jane Does v. United States (2014)*5 ri U Elt3CSC C?"' - cuv A." vs t.
PIZCisalt‘if.-Lt,-ii Pr 

A December so, 2014, federal civil suit was filed in Florida by Jane Doe 1 and 
Jane Doe 2 against the United States for violations of the Crime Victims' Rights Act by the U.S. 

effort 
Department of„ Justices Nia with Rflati, in and his limited 2056-s:tate plea. There was a later 
unsuccessful fort to add (Jane Doe 3) and another woman (Jane Doe 4) as 
plaintiffs to that case.11321 The addition accused Alan Dershowitz of sexually abusing a minor, Jane 
Doe 3, provided by EpsteinP331 The allegations against Dershowitz were stricken by the judge and 
eliminated from the case because he said they were outside the intent of the suit to re-open 
plea agreement.(134)D331  A document filed in court  alleges that Epstein raria6exual abuse ringW4c-:

7' and lent underage girls to ,'prominent American politicians, powerful business executives, tore-ign 
_presidents, a well-known prime minister, and other world leaders';. [1361

This long-running lawsuit is pending in federal court, aimed at vacating the federal plea agreement 
on the grounds that it violated victims' rigid'," nn ^^il 7, ecii,e, Judge Kenneth Marra ruled 
that the allegations made by alleged_ victim I against Prince Andrew had no hearing 
on the lawsuit by alleged victims seeking to reopen Epstein's non-prosecution plea agreement with 
the federal government; the judge ordered that allegation to be struck from the record.t'341 Judge 
Marra made no ruling as to whether claims by Roberts are true or false. Though he did not allow 

.Jane Does 3 and 4 to join the suit, Marra specifically said that Roberts may later give evidence 
when the case comes to court.(3-333

On February 21, zone, in the case of Two Jane Does v. United States, Senior Judge of the U.S, 
District Court for the Southern District of Florida ICenneth Marra said federal prosecutors violated 
the law by failing to notify victims before they allowed him to plead guilty to only the two Florida 
offenses. The judge left open what the possible remedy could be.E139]

v. Epstein (2015) 
External video 

In a December 2014 Florida court filing by Bradley Edwards 
and Paul G. Cassell meant for inclusion in the Crime Victims Where are they now? The 

Rights- Act lawsuit;[~4o1 I (then known as biggest players in the Jeffrey, 

  alleged in a sworn affidavit that at age 17, Epstein case (https://www.youtube.c 

she had been sexually trafficked by Epstein and Ghislaine, ornivtatch?v=yPjnercJgsl) 

Maxwell for their own use and for use by several others, Perversion of Justice, The Miami 

including Prince Andrew[~4~1 al/led Harvard Law Herald, November 29, 2018. 
_professor Alan Dershowitz.f8M142) also claimed that 
Epstein, Maxwell and. others had physically and sexually 
abused her. ] She alleged that the FBI may have been involved in a cover-up.[1Q41 She said she 

had sewed as Epstein's sex slave from 1992 JO 20021 and had recruited nderage girls.(143]
Prince Andrew, Epstein, and Dershowitz all d eying had sex with . Dershowitz took 

legal action over the allegationsP45][1471[1481 filed a defamation suit against Dershowitz, 
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GhisfaineMaxwell-Widpedia CRRIEF(z e'ROZITCFS 
Details of a civil lawsuit, made public in January 201,5, contained a deposition from "Jane Doe 3" 
that accused Maxwell of recruiting her in 1999, when she was a minor, and grooming her to 
provide sexual services f • EL-12 2018 exposé by Julie K Bro 
revealed Jane Doe 3 to  , who was previously known 
met Maxwell at Donald Trump's Mar-a-Lago Club in Palm Beach, Florida, wh was a 16-
year-old spa attendant-CI?) She asserted that Maxwell had introduced her to Epstein, after which 
she was "groomed by the two [of them] for his pleasure, including lessons in Epstein's preferences 
during oral se.4 22431 

Maxwell has repeatedly denied any involvement in Epstein's crimes. I21 In a 2015 statement, 
Maxwell rejected allegations that she has acted as a procurer for Epstein and denied that she had 
"facilitated Prince Andrew's [alleged] acts of sexual abuse". Her spokesperson said "the allegations 
made against Ghislaine Maxwell are untrue" and she "strongly denies allegations of an unsavoury 
nature, which have appeared in the British press and elsewhere, and reserves her right to seek 
redress at the repetition of such old defamatory (-brims" [58]1641

NB asserted that Maxwell and Epstein had trafficked her and other underage girls, often at sex 

parties hosted by Epstein at his homes in New Slew Mexico, Palm Beach., and the United 

States Wilk]. Islands. Maxwell called her a liar. sued Iraicialiiiirdefamation in federal 
court in  the Southern District of New York in 20 '" . details of the settlement have 

made public, in May 2017 the case was settled in favourAl with Maxwell payinifill 

"willionsti6
(Qu'<, - Tagg-CeniCICA*- 

•=.E.-,<tjec_... eiEM eNr.,..s - secuat. tRif3CSE•

v Epstein and Maxwell (2017),4 - filID`Weet, DeSTROCTUDN O--.4 
In 2017,  

CARE-66; ?Kce..F.T.J.c:-Th - C.CEI fty 

fled a suit, in the United States District Court for the Southern District of 

' New York, against Epstein and Maxwe lLhired-hes to give massages to 

,-,: E • and late threat i .  hannhei or destroy her career pro s ' she did not . 

cam *th their er  mansion in New York and on his private Caribbean 

is Little Saint settled in 2018 under undisclosed terms.i9a82§7)1§8-2 

Affidavit filed by (2019) 

On 16 April 2019, went public and sworn affidavit in federal court in New 

York, alleging that she and her 15-year-ol had been sexually assaulted by Epstein 

and M locations in 1996. affidavit was filed in suppo aeon

suit by  against Alan Dcrshowitz. -491 According to the affidavit, had met 

Maxwell and Epstein at a New York art gallery reception in 1995. The affidavit says that in the 

summer of the following year, they hired her to work on an art project in billionaire businessman 

Leslie Wexner's Ohio mansion, where she was then  sexually assaulted by both Maxwell and 

• isa— °II reported the incident to the New York Police Department and the 

FBI.L52)E7A1 davit also stated that during the same summer, Epstein flew her then 15-year-

old sister, , to his New Mexico property where he and Maxwell molested her on a massage 

table. 3

was interviewed for CBS This Morning in November 2019 where she detailed the 1996 

assault and alleged that Maxwell had threatened both her career and her life after the assault.1251

v Epstein's estate, Maxwell, and Jane Does 1-3 (2019) 

it 1/411. eRpear,-,4 -THEFT - AHERicA ( NicoutfrieNT 
rosseacxesl - HCCIPLe 
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Epstein attended local public schools, first attending Public School 188, and then Mark Twain ' I
Junior High School nearby.[261 In 1967, Epstein attended the National Music Camp at the 
Interlochen Center for the ArtsP91 He began playing the piano when he was five.C3°) He graduated ._ ..._   . .._ .... 
in 1969 from Lafayette High School at age 16, having skipped two grades.131)[32] Later that year, he 
attended classes at Cooper Union until he changed colleges in 1971.[313 From September 1971, he 
attended the Courant Institute of Mathematical Sciences at New York University, but left without . .... . „  , . . . .. . 
receiving a degree in June 1974°1° 21

Career 

Teaching 

Epstein started working in September 1974 as a physics and mathematics teacher for teens at the 

Dalton School on the Upper East Side of Manhattan.[3a 331 Donald Barr, who served as the 

headmaster until June 1974,[34][351(361 was known to have made several unconventional 

recruitments at the time, although it is unclear whether he had a direct role in hiring 

Epstein [331[371[381 Three months after Barr's departure, Epstein began to teach at the school, 

despite his lack of credentials.LA Epstein allegedly showed inappropriate behavior toward 

underage students at the time.L331[371 He became acquainted with Alan Greenberg, the chief 

executive officer of Bear Stearns, whose son and daughter were attending the school. Greenberg's 

daughter, Lynne Koeppel, pointed to a parent-teacher conference where Epstein influenced 

another Dalton parent into advocating for him to Greenberg.[351 In June 1976, after Epstein was 

dismissed from Dalton for "poor performance",[30391[4°1 Greenberg offered him a job at Bear 

Stearns.13°3147-3

Banking 

Epstein joined Bear Stearns in 1976 as a low-level junior assistant to a floor trader.W He swiftly 

moved up to become an options trader, working in the special products division, and then advised 

the bank's wealthiest clients, such as Seagram president EdgFBronfraan, on tax mitigation 

strategiw.130433[4413immyCayne, the bank's later chief executive officer, praised Epstein's skill 

with wealthy clients and complex products. In 198o, four years after joining Bear Stearns, Epstein 

became a limited partner.1421

In 1981, he was asked to leave Bear Stearns for, according to his sworn testimony, being guilty of a 

"Reg D violation.  Jelfs21130 Even though Epstein departed abruptly, he remained dose to Cayne 

and Greenberg and was a client of Bear Steams until its collapse in 2oo8.44

Financial consulting 

In August 1981, Epstein founded his own consulting firm, Intercontinental Assets Group Inc. 

(IAG),L4N which assisted clients in recovering stolen money from fraudulent brokers at.cl 

lawyers.M Epatein-siogrribed his work at this time as being a high-level honntyltunter. He told 

friends that he worked sometimes as a consth tantinovernments, d the very wealthy to recover 

i embezzled funds, e r en s o had embezzled funds:1.393(473

Spanish actress and heiress was one such wealthy client, whom Epstein helped ;n 

1982 to recover her father's millions in lost investments, which had disappeared when Drysdale 

Government Securities collapsed because of fraudi481 
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-fir FeJek,bst-i I P 
have total faith in you because your so passional Yes of course you'll do 

CaItia stn"-rrt!`, 

Yes Pd hie to change jobs ideally but news not a good time with the economy so 
inaked, not many jobs about. I'd like to have more options in a years time maybe. 

( Islikki.‘Works up the road from me actually yes, which works out well because we car 

Nothing solid planned next weekslmends_on the weather which has been good in 
s lls recezally.tme thing we do ha hospital arta). Canlilt you this- because we.; 
are still c oser we-aretirroCviin- art rogramme and going to gaffe—drugs to 
start wrvial (not telling one b e way) because_you get too many questions 
but I know your cool andilt tell you if I's - newsplley you never know you 

(may have to give MelilteloWr-ritiffaii twins someday. What else...oh yes Fm training 
-Toir- a charifyibike-ride so will try and ge out next week_ Pm doing it in memory of 

Donal and it's 54 miles in June. 

--der 
BAck on the subject o urs have been cut and she losing one a 
week but its across the hole J  Coed it—was either that oklook for- reduncresl times 
are tough right now. 
So what else have you been doing to keep busy other than the business plan? 

MatCAt.  PLAN aCet 2cCici 
The sluff about Shaun and whaihisatmi said, I  think maybe you guys just need 
more time together you'd Iptmad to rush *togrtarriageapin but you know that and 
I think y It:spouse --v--mrd thet -ii i the thought of marrying 
anyone Your a lovely lady Jac and have had some slut sure yam 

is ro 
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Subject Re: Re. 

jnou have always believed in me, never doubled me at a tan you tell that fm very 
persistent letemaned amen_ You ces-Sitifie—riien---find me a lithe confronting, even 
intimidating. I must admit though i am a strong women, not the shy type,lot! 

Th h, true what you said about 
well have you  beard of 
Think about babeflit 

(th --so—MiWavut the 1W husic,J hope you really get your hopes and dreams this time 

to venture out because, 
mural system doesnt go into recession_ 

best of kidcwfth flit moo( . 
for sharing babe, that made me piety speciallhvah. • 

Beim gettimq ready fo move aaa mebi--titre but different part So been packing again 
really sucks but its necessary at-i f:Srnaller place, less rent and in town more. 

Shaun,reoons Pm a city girl and like being around the middle of town better. I said yeah, 
the shops, loll 

Hes a real country boy, loves bush camping and fore wheel driving, which i love to , i think 
I'm city I country, a good mix of both, what do you think?? 

STUFF THAW I know its for a good cause babe which is such a nice thing to do. But 

personally between you and me, fm glad titers you riding not me, I'd be so sore and worn 

out tolli You must be really fit hey?? 

Ad been doing is ofthinkingandLiderbitteellneeause Fm in a ca, 
 - • , well put this *tout you and Nikki: I do think is 

us o. really do need totoncerdrebs on air mat rim don't you think?   
Iva' Waver treasure aaeinilier al OAK times together, i 

ell _Place iii  in 
a. ---Crue to g harm and respect him and relationship 

thatkik bit tanct—rat need tie a  women to 

atm as he really irig—tiodT , kind hearted ana yes me, jusitheymy ran. But i need 

to give us a proper chance--  " ourielarmnsr-hji, fiejill
1 1- _yoti can understand vivant to hurt yci 
With loving men you said 

is is the way kis.   
r 

-----, 
msoFty we have to say_gPindtrie adl is the right thim to do dont •  finneir —but it think for 

you.. await you to be completely holiest with me cause this—is last Chance to be ok) 

(1115.9flic _agerg  to orioentlate on my real life here babe, you know/SO i thirdtwe a/1O'11(r' 

it tonight say 

r9;e; • Max Vrett. 
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2111i22, h39 PM OLSEN, Jahn Wayne (1946- )Senatorfor South 1990-92 (Liberal Party of Australia) I The Biographical Dictionary ... 

PAP era) wienti5 imtioffiETweret)  a n'i-st9NCP,R-. / I - 61-e (<'n1C>C 

Peifft3 -Cs Sika<cr - 
ena or or ou us 0-92 (Liberal rarkof Australia) 4.

fittps:liblognaphy.senate.gov.aukilsen-johnowaynef 

"CAC E- 0 Cs:   • ctst* 

Fernier of South Australi 1.991.-200 served two years in the Senate from 7 

Y 1990, when he ual vacancy caused by the resignatiOr Senator Tony Messner. 

14•17,-0 t-IN - 5-c-:-.),-c j,„. • 

A-c•OkiiirffirgafgroUndirifirittilituilla7a-OrT19-November 1-9-98, the day after he became Premier of South 

Australia. argued that there was a defining moment In Oisen's life when he was eighteen and with his father 

when the latter suffered a massive heart attack and died while driving the family speedboat Other defining 

moments revolved around his fortunes as a state politician; his two years in the Senate rated barely a mention. 

State politics was clearly the main game for John Olsen. • c..-44:v.it.::.-Tet.) "Itr .4ii v ta ").3.Ci ll tar; 

"-% - 2-  

Born in Kadin  rural South Australia on 7 June 1 • is was son tarty John OISE) owner of an 

agricultural chine and motor vehicle business, and his wife Joyce Rosalind, s educated at 

,),Ckadlna Memorial  High Schoolgtudied accountancy at the South Australian School of Business Studies, spent a 

period from 1962 as a bank clerk with the SA Savings Bank, and by 1968 was managing director of the family 

business, J. R. Olsen & Sons Pty Ltd. His determination to be part of the political process and influence policy 

direction was inspired by what he saw as the need to address, the neglect of small business interests under Don 

Dunstan, and 'the excesses of the Dunstan end Whitlam era','bis  became  catty enga t as.H 

'dent of South Australia's Rural Youth (1970 and later as iCadina town counclllo •f •4c•.' 

1974 to 1977 1e was also South Australian presider o o C ant • of ommerce 

m 19 4 o 978 n ay 1968 he married Julie Abbott; they were to have two sons and a daughter.

1.978 Olsen was elected president of the South Australian division of the Liberal PartWen office which he held 

tin 1 9 when he was elected to the South Australian House of Assembly ei theirkinier for Rocky River; 

following a boundary redistribution in 1985 he became the member for Custance. Olsen served as Chief 

Secretary and Minister for Fisheries in the Tonkin Liberal Government from March 1982 until the ALP victory In 

the state election in November of that year. David Tonkin resigned from Parliament, and Olsen defeated Dean 

Brown in a ballot for leadership of the party. As Leader of the Opposition in the South Australian Parliament, he 

contested and lost the 1986 and 1989 state elections against Labor Premier John Bannon. Following thc defeat 

.of November 1989, in which his party obtained more than fifty per cent of the two-party preferred vote, Olsen 

indicated that he would accept nomination for the Senate vacancy to be caused by the impending resignation of 

Senator Tony Messner. He resigned as Leader in January 1990, and resigned his seat in the House of 

Assembly immediately before being chosen for the vacancy by a joint sitting of the Houses of the SA Parliament ;,kz-

on 7 May 1990; he was sworn in the Senate on the following day.[1] 

first speech, delivered on 21 May 1990, called for increased unity for a 'fragmented and nervous nation'. 

He criticised the regulatory duplication that characterised federal and state administration of health, education 

and housing, and urged the restructuring of the economy through privatisation and the deregulation of financial 

and labour markets, to create an environment 'where freedom and incentive are the basics'. 

He raised the issue of the maladministration of the Murray-Darling and the impact this was having on South 

Australia: 

... the heart of Australia Is being left to die. Its main artery is dogged with the salinity and pollution of the 

States through Mitch it passes, with my State of South Australia ... condemned by a political inerila to 

being in effect the sewer of Australia. 

And he addressed immigration issues, arguing that migrants should be encouraged to settle in places other than 

the east coast that they should be obliged to become citizens, and to take English language courses.[2] 

An experienced parliamentarian, during his brief time in the Senate Olson made 'articulate and forceful, and, at 

times, emotional' contributions to debate. He spoke often on the state of the economy, particularly its effect on 

small business and rural communities, and referring frequently to the situation in his home state. 

113 
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During his premiership Olsen had overseen 

beral Party of AuaOle)I The Biographical Dictionary ... 

on of Sout Australia's electricity system, the 
outsourcing of its water industry, and a number of development projects intended to boost states ailing 
econoimerhe citation for his appointment as an Officer of the Order of Australia '<January 2007' eads in part: - %TACO 

ellor service to the SA Parliament, particularly  in the areas of economic development and reformstuLdarDugh 
romotin business. infrastructure and i t estmen itunities`Z! ;seri Aras Australian consul-Getj, el in 
OsAnge 2 2-0 and then

)5-, 
e G'Day LA and G Day USAprograms* 

4.*  He was appointed eputy Chairman a meric.an Australian AssocifLiTy'n 010. In 2014 he 
became an advisor with the Bespoke Approach lobbying-Tem.-(M 

.. acct- )-ckL)-7 ypi—etb3 ...C-TtNC:t IN") -CICITECLe5CCCAC. 
nin Bryant PROVeiCt"( 'Tc-t err ti\I CD.! Pcccr-rass , .20 ;'T ,200S 

P14&."-QACIACs ertot3e.WM,ENIT cc ps)(1/4 e,..C..11CI ,S3 Ca/ 
1 1<)CCA--k; ENtet<ST t ra7.ENTEI Lac (Jet_ PRK Pr-21k-rt THEFT - 
ekle-KI-1- 1943 - cot (KA . AL 

[1] Australian (Syd.), 29 Nov. 1996, p. 13; CPD, 21 May 1990, p. 649; Michael McGuire, 'Not fade away', 
Advertiser (Adel.), (SA Weekend), 3 April 2009, pp. 14-17; Dean Jaensch 'The Liberal Party' In Andrew Parkin 
and Allan Patience, The Bannon Decade, Allen & Unwin, St Leonards, NSW, 1992, pp. 50-58; CT. 8 Dec. 1985. 
p.1,26 Nov. 1989, p. 1, 29 Dec. 1989, p. 5. 

[2] CPD, 21 May 1990, pp. 648—52. 

[3] CPD (R), 9 May 1991, pp. 3477-83; Joint Standing Committee on Electoral Matters, Who Pays the Piper 

Calls the Tune. Canberra, June 1989; CPD. 13 Aug. 1991, pp. 60-4,115-8,28 Nov. 1991, pp. 3539-40; Senate 

Select Committee on Political Broadcasts and Political Disclosures, Report, Canberra, 1991; Australian Capital 

Television Ply Ltd v Commonwealth 1992, HCA 45,177 CLR 106; CT, 1 Oct. 1992, pp. 1-2; CPO, 29 April 

1992, pp. 1836-8. 

[4] CPD, 19 Sept. 1990, pp. 2611-3,16 Oct 1990, pp. 3142—5,10 Dec. 1991, pp. 4468-72,5 March 1992, pp. 

841-2; Cl.30 Jan. 1992, p. 4. 

[5] CPD, 29 April 1992. pp. 1826-34; CT, 14 March 1992, p. 2; The Bulletin (Syd.), 31 March 1992, p. 23. 

[6] CT. 12 May 1992. p. 2; Rann v. Olsen [2000) SASC 83: House of Representatives Practice, 5th ed., pp. 715-

7; Transcript, ABC Radio, 'PM', 19 Oct. 2001; Michael McGuire, 'Not fade away', 2009; Cnkey.com, 21 Oct. 

2001. 

CO Commonwealth of Australia 2014 - 2022. 
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After the election, Marshall continued to lead the Liberals in opposition.t20j Former Liberal leader 

Martin Hamilton-Smith became an independent two months after the election and indicated his 

support for the govemment.(211 Following the death of Such and the subsequent 2014 Fisher by-

election which Labor won by five votes from a 7.3% 2PP swing away from the Liberals, Labor 

went from minority to majority government. Brock and Hamilton-Smith maintained their 

confidence and supply support for the government which provided a 26 to 21 parliamentary 

majority.(221

tate election 

The 2018 sta₹e election was held on 17 March. The July to September 2014 Newspoll had seen 

Labor begin to lead the Liberals on the two-party-preferred vote for the first time since 2009.1231

The October to December 2015 Newspoll saw Marshall's leadership approval rating drop 11 

points to 30%, the equal lowest Newspoll approval rating in history for a South Australian 

Opposition Leader since Dale Baker in 1990.(241(2511261 At the election, Marshall again faced 

Weatherill and Labor which were seeking a record fifth term in office and the "wild card" centrist 

party, SA-Best, led by formeAenator Nick Xenophon, who was seeking the balance of power in 

the Assembly. The 2016 electoral redistribution had given the Liberals an advantage of 27 seats 

to Labor's 20 seats heading into the election. 

or\ Ni cam:. - c..t-rit-tat•icf—I4CN i or Tracer( Nicc
Four hours after the close of polls on election day, at a roximat m ACDST, Weatherill 

telephoned Steven Marshall and conceded defea  arsha wa introduy to the election day.C.....

functioreformet‘eral Premier John Ols2)%nd ed victory. The SA Liberals had won the 

election with 25 seats to Labors 1 a bare majority of two — the first time the Liberals had won a 

state election since Olsen's victory in 1997.[27)12811293[30) Despite the outcome, there was actually a 

state-wide two-party-preferred swing away from the Liberals toward Labor-Pi] 

4C-C1N1W-CTa,  "TC Stale- Ns U e- - cOhlr,P t RI giC.3/4 cc ciiist 
_reilcal- \; ta-ct Daa,tO %Mitt VtC-14/C Cf40131‘1014, -5R AlsrahjEt Premier of South Australia Genie-Re . 

• 
Two days after the election, with the result beyond doubt even though counting was still under 

way, Marshall had himself, deputy leader Vickie Chapman, and Father of the South Australian 

Parliament Rob Lucas sworn in as an interim three-person government by the Governor of South 

Australia, Hieu Van Le. Marshall became Premier, Chapman Deputy Premier and Attorney-

General, and Lucas Treasurer. Lucas had previously served as Treasurer in the last Liberal 

govemmentP21 The full ministry was sworn in on 22 March 1333 In addition to serving as Premier, 

Marshall retained responsibility for portfolio areas of The Arts, Aboriginal Affairs and 

Reconciliation, Defence and Space Industries, Veterans' Affairs and Multicultural Affairs, although 

these were no longer named as ministries.(341

Is..11...n anniwifruCtatan Unrahall 
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2/11122, 1:05 PM Steven Marshall -Wilcipeda 

Deputy Leader of the Opposition In South Australia 

Preceded by 

In office 

AC23 October 2012 —4 February 2013 A 

Mitch Williams 

4Succeeded by  Vickie Chapman ..7V 94A:2 17 gg-rizzait.1E 
—Thae_e_Tt ,:K, —re RAE:Fir—O Leader of the South Australian 

t ilb<•: aeAk.sS Liberal Party 

--->  Deputy

Preceded by 

Incumbent 

Assumed office 

.4 31 January 2013 %l ir 

Vickie Chapman I 
Dan van Hoist Pellekaan 

Isobel Redmond 

Member of the South Australian Parliament 
for Dunstan 

Incumbent 

Assumed office 

15 March 2014 

Preceded by District established 

Majority 6.1% 

Member of the South Australian Parliament 
for Norwood 

In office 

20 March 2010 —15 March 2014 

Preceded by Vini Ciccarello 

Succeeded by District abolished 

Personal details 

Born Steven Spence Marshall 

21 January 1968 

Woodville South, South Australia, Australia 

Political party Liberal Party of Australia (SA) 

Spouse(s) Sue (divorced) 

ntlps://en.m.widpedet.orgewlIcifStevenjtemhall 3/12 
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18 Feb 2021 

Refine results I Home
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Member of Parliament Details 

- Ri c..40.6evertt 
14Mr Fraser Ellis k 

Full Name (Fraser John 02erg 

Qualifications LLB, UG LP 

Education Kadina PS, Kadina HS,  Prince Alfred College, Uni SA 

Prior 
Employment 

Lawyer, Journalist a 1.-e>v<1 t,t=-Arm tnE-ti511) cFc-CP-c--

Public Activities Kadina Football Club Committee, Kadina Basketball Club Coach & Umpire, 
Apex Member 
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House of 
Assembly 

Narungga Liberal Party Changed Party 
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