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Mrs Jacqueline MCDIARMID 

Dear Jacqueline 

Australian Government 

Child Support Agency 

GPO Box 9815 
ADELAIDE SA 5001 
www.csa.gov.au 

Telephone: Call charges apply 

Facsimile: 

Our Reference: 

6 November 2008 

A CHANGE TO YOUR LEVEL OF CARE 

We are writing to advise that the Child Support Agency (CSA) has reviewed your assessment and 
has determined your care level. 

What this means for you 
• Your child support assessment for-has changed to greater than primary from 12 

October 2008. 
• We have enclosed a copy of your new assessment. 
• Your current ongoing child support payment is $144.75 per month. 

Important 
To ensure that your child support assessment reflects your current situation, you need to tell CSA 
within 14 days of any changes to your circumstances, such as care arrangements, income, 
employment status or contact details. We can only make the change from the date you let us know. 

You can do this by phone, in writing or through CSA's secure Internet service CSAonline that 
allows access at a time convenient to you. To find out more about CSAonline go to 
www.csa.gov.au and follow the link. 

What you can do 
If you do not agree with the CSA's decision in this letter, you may object and seek a review of the 
decision. The enclosed brochure and our website www.csa.gov.au explain how to object. We 
recommend you consider calling us to discuss this letter prior to lodging an objection so that we can 

ensure you fully understand your options and rights. 

The CSA Customer Service team is available on ao answer any questions you may have. 

Please quote your child support reference number when you call to help us 
provide you with faster service. 

Yours sincerely 

Brenton Halliday 
Acting State Manager 
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HOUSEHOLD DETAILS 

Note: Adult household members other than your partner or children should put in their own application for Private Rental Assistance. 

Please provide details of all household members. Please write "as above" if the details in one box are the same as in the box above. 

SELF 
is the person in whose name 

the application will be 

PARTNER OTHER HOUSEHOLD MEMBERS 
includes dependant and non-dependant children 

to be housed with you 

MEMBER /I 1 MEMBER It 2 

Full name: 
Family: peARLE 

1st: Inashrdasg 

2nd. r Pres-% t—

Have you been 
known by any 
other names? 

• 
.Familjaric ra n.

- -

1st: —sec arsii , je 

2nd: CAP.0• t.. 

Date of birth: / / 

Title: 
(eg Mr, Mrs, Ms etc) fritSS. MR MASTER. . 

Male / Female: 0 Male R /Female 0 Male ❑ Female Er Male 0 Female p, Male Li Female 

Relationship 
to applicant? 
(eg partner, 
son etc) 

SELF Sov.4 SON)

Country of birth:
AQ'SrikVii..4 A PAMIRA Li P px.)%712A LA A 

Are you of 
Aboriginal or 
Torres Strait 
Islander descent? 

n Yes g e No . Yes U No 0 Yes " No D Yes [ ' No 

Are you or have 
you been under 
the Guardianship 
of the Minister? 

0 Yes R i No n Yes ll No 0 Yes 13No LI Yes g -  No 

What Is your 
current address? 

In —P

What are your 
telephone and 
email contact 
details? 

H: H: 

w ittc: 

M M: 

E: E: 

If you have a 
separate postal 
address, please 
list it: 
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Mrs Jacqueline PEARCE 

Dear Jacqueline 

Australian Government 

Child Support Agency 

GPO Box 9815 
MELBOURNE VIC 3001 
www.csa.gov.au 

Telephone: 
Facsimile: 

Our Reference: 

8 March 2011 

A change to your percentage of care 

We are writing to advise that the Child Support Agency (CSA) has recently received information 
about your percentage of care for Clinton. We have used this information to update our records. 

Our records now showou have: 
• 0% care of i from 2 February 2011.  - CCORN ORDERED RUo cerrion1 

TO tia-BOORNE 
What this means for you 
Your child support assessment has changed. 

From 2 February 2011 to 31 August 2011 your child support amount is $168.67 per month. 

From 1 September 2011 your ongoing child support amount is $183.00 per month. 

Your updated percentage of care will continue to apply unless any carer of the child/ren notifies the 

CSA or the FAO of a change in care. 

The change to your percentage of care does not affect your child support assessment. 

The percentage of care will be in place until any carer of the child/ren notifies the CSA or the FAO 

of a change in care. 

We have enclosed a copy of your new assessment. 

We will continue to pursue the outstanding child support amount of $168.67 Darren owes. If you 

do not want the CSA to do this, please let us know. 

Important 
The Child Support Agency (CSA) and the Family Assistance Office (FAO) use the same rules to 

work out your percentage of care for child support payments and family assistance payments. As 

you are a customer of both CSA and FAO, you only need to contact one agency with details of a 

change in care and the other agency will update your details automatically. The CSA and FAO may 

give effect to your change in care from different dates. 

To ensure that your child support assessment is based on your current situation, you need to tell us 

of any changes to your circumstances, such as care, income and employment status or contact 

details. In most cases, we can only make the change from the date you let us know. You can do 

this through CSA's secure intemet service CSAonline, by phone or in writing. To find out more 

about CSAonline go to www.csa.gov.au and follow the link. 

CSA... supporting separated families. www.csa.gov.au 
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