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Your reference: 
Telephone: 
Call charges may apply. 
Office Hours: Monday to Friday 8.30am - 4.30pm 

PI" mi. 
Miss Jacqueline Carol Pearce 

21 September 2020 

Dear Miss Pearce 

Australian Government 

Services Australia 

centrelink 

A.  I refer to our conversation on 11 September 2020 about reviewing the access restrictions on your 
Centrelink record. 

* We have decided to continue the access restrictions on your Centrelink record. 

Your new arrangements for dealing with us will be via our Restricted Access phone line, 
You must not give this phone number to any other person. Please quote your customer reference number 
each time you call. 

If ur circumstances change you need to tell us within 14 days of the change by calling us on 
For a full list of changes that you need to tell us about, go to servicesaustralia.gov.au/notify changes.

This is a notice given under section 196 of the Social Security (Administration) Act 1999. 

More Information 4
For more information, please go to servicesaustralia.gov.au or call 

Yours sincerely 

Zif t
Manager
Manager 
Services Australia 
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