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have total faith in you because your so passionate 

Yes N hie to change jobs ideally but nows not a good time with the economy so 
not many jobs about I'd hie to have more options in a years time nwybe. 

Niklaivorks up the road from me actually yes, which works out well because we car 

Nothing solid planned next weekidepends on the weather -which has been good in 

IlArecentiv. One thing we do a hospital appV. Oa tell you this-  because we, 

are still cam,- we are now °liana r rogramme and going tiTg-et-the drugs to 

start WI (not tellinganyLone_I In 7" ewav) because ou get too many questions 

but I know your cool andirll tell youI : ov ayeivs. Hey you never know you 

/mayhave to givTritelheloCoSa twins . What else...oh yes I'm training 

for a chanty ce ride so will try and geThinnext week.. Pm doing it in memory of 

Danni and it's 54 miles in June. 

BAck on the subject Covanaave been cut and she losing one day a 

week but its across the4ol iand it ivas either that cook fdiredrmcres, times 

are tough right now. _______, -------N 

So what else have you been doing to keep busy other than business i plan? 

abouThe stuff Shatm and what is mum! said, I think maybe you guys just need 

more time tog , owuads WImad to rush in to ea riageagain but yot_i know that and 

anyone Your a lovely lady Jac and have bad some shit I'm sure your 
I think yr-response rwit_l y  . thought ofmarrying_ 
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Date : 18/03/2016 

Time :MI 

Userid: 

Entity Type : CUSTOMER 

: PEARCE, JACQUELINE CAROL 

Date Notation Text 

Page : 36 

View : ALL 

30/03/2010 02:02:03 OPSP 

PEARCE, JACQUELINE: NEW LEASE FOLLOWUP CLOSED - NON RESPONSE 

21/05/2010 09:02:49 PAUPHI 

PEARCE, JACQUELINE: END LEASE FOLLOWUP - LETTER SENT 

18/06/2010 02:01:05 OPSP 

PEARCE, JACQUELINE: END LraSE FOLLOWUP CLOSED - NON RESPONSE 

4 ,27/07/2009. 09:57:36 LOUHIC 

CUSTOMER PHONED 

IN REGARD TO BOND FOLLOW UP, MESSAGE PASSED ONTO KRIGOO. 

28/07/2009 12:30:01 KRIGOO 

ED TO PHONE NO ANSWER. 

0:25:25 K  RRSA 

GIVEN   9141, RerrAct- QRGPt TY 
29/05/2009 10:24:12 R) RELAT I oNsw P   c-cok 
BOND OF 880.00 GIVEN FOR'

28/05/2009 12:20:40 ZANWHI   PIET" S(4ACt') s7ect.£ 

PRAS READY RECKONER CALCULATION 11 ASV  CO q •-• 644 Al (- 
BASED ON INFORMATION SUPPLIED IN APPLICATION, CLIENT MEETS 
STANDARD ELIGIBILITY CRITERIA AS PER 3.1 OPAPOLICY, ALL EPSTtr 

PAPERWORK RECEIVED AS PER 4.1 OP POLICY. ELIGIBILITY IS 2 WEEKS 

RAD, 100% BOND AND RENT AFFORDABILITY OF UP TO $250.00/WEEK. 

28/05/2009 11:49:18 SYSTEM 

PROOF OF INCOME SIGHTED BY ZANWHI 

28/05/2009 11:49:18 SYSTEM 

PROOF OF ID SIGHTED BY ZANWHI 

28/05/2009 11:40:30 ZANWHI 

PRAS REMARKS 

S12:20:54 ZANWHI 

ASSESSMENT RESUMED 

PEARCE, JACQUELINE: HAS NO DEBT 3C 

BASED ON INFORMATION SUPPLIED rN  APPLICATION, CLIENT MEETS S 
TANDARD ELIGIBILITY CRITERIA AS PER 3.1 OF POLICY, ALL PAP

ER 

WORK RECEIVED AS PER 4.1 OF POLICY. ELIGIBILITY IS 2 WEEKS R 

AD, 100% BOND AND RENT AFFORDABILITY OP UP TO $250.
00/WEEK. 

16/07/2009 10:16:27 MICVAN 

PEARCE,JACQUELINE: NEW LEASE FOLLOWUP - LETTER SENT 

16/07/2009 10:17:25 MICVAN 

PHONE CALL TO CUSTOMER RE NEW LEASE POLLOWUP. NO ANSWER AND 

NO MESSAGE BANK OPTIONS FOR ALL CONTACT DETAILS THE
REFORE 

LETTER SENT. 

06/08/2009. 13:33:27 MICVAN 

PEARCE,JACQUELINE: NEW LEASE FOLLOWUP - COMPLETED 

06/08/2009 13:34:44 MICVAN 

CUSTOMER PHONED AND STATED SHE IS VERY HAPPY WITH 

THE PROPERTY AND HAS NO TENANCY ISSUS OR CONC
ERNS. 

I DISCUSSED WITH CUSTOMER BOND RIGHTS AND RES
ONSIBILITES 

OP WHICH CUSTOMER STATED SHE UNDERSTOOD. 

12/10/2009 10:16:02 KRIGOO 

PEARCE,JACQUELINE: END LEASE FOLLOWUP - LETTER SENT
 

10/11/2009 02:02:12 OPSP 
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PRIVATE RENTAL ASSISTANCE 

1. What type of housing do you live in now? Please tick ( V) one box. 

Private house/flat/unit 

Hotel/motel/caravan 

Boarding house/hostel 

Other 

QHF 
❑HM 

OBH 

Hospital/nursing home O HN Housing Tiust, Community or Aboriginal Housing OHS 
Shelter/supported housing O SY Coilege/University housing O Cu 
Correctional facilities O c0 Homeless/no accommodation ON 

  0 

You may need to provide proof of the above. 

2. What are your living arrangements at the moment? 
Owner/buyer 

Renting/boarding 

Other 

O B Living with parents 

Moving between family/friends ❑ M 

Sharing with other family/friends 

Homeless/no accommodation 

El 

s 

ON 
 0 

Row long have you lived in your current housing? 

3. a o you need to leave your current housing? 

YES n NO O 

— 

If yes, by what date do you need to leave?  J 1 1 09 

b) Why do you need to leave? (can be more than one reason) 
My lease has expired 

I do not like where I live 0 0

cannot afford the rent 

I have separated from my partner 
ErR 
o/p 

I have been asked to leave/notice to quit Of/ My safety is at risk Os 
I have been given an eviction notice ❑ E I am at risk of domestic violence 

My house is too crowded c My house Is in an unsafe/unhealthy condition ❑ H 

I must move because of medical reasons Elm I do not have a permanent place to stay ON 
Location of current housing is unsuitable Eriu 
Other O 

c) Have you been looking for another place to stay? 

YES E Continue with this question NO ❑ Go to question 4 

d) Have you been able to find another place to stay? 

YES Ell  Go to question 4 NO ID Continue with this question 

e) Why do you think you have not been able to find another place to stay? 
I need help with the bond and rent O BR 

I have not found any suitable houses O NS 

Land agents or owners refuse my application O EA 

Other  

You may need to provide proof of the above. 

4. Do you have a pet/s7 

YES Er 
If yes, please provide details 3 c-Pn-5 

NO O 

0 
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PRIVATE RENTAL ASSISTANCE continued 

6. Have you already found a place you would like to rent? 

IF NO ❑ Fill out the declaration section on page 12, then return this form to the Housing SA. 

IF YES a hat date does your tenancy start? _5_ / b Oct 

You must now: 
1) Have the property owner/agent fill out the Property Owner/Agent's Declaration Form on page 15; then 
2) Return this application form as well as the Property Owner/Agent's Declaration Form to Housing SA 

for assessment. . 

.c( 

Note that you must return your Property Owner/Agent's Declaration Form with: 
o Proof of income that is less than 2 weeks old for all people who will be living with you who 

have an income; and 
o Proof of identification for all people who will be living with you who have an income. 

A list of what can be accepted as proof of income and pro.of of identification is on page 3. 
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DECLARATION - MUST BE COMPLETED 

1. APPLICANT DECLARATION — must be completed and signed by the applicant 

• VWe declare that all information I/we have given is true and correct. I/we understand that any 

assistance obtained on the basis of incorrect or false information supplied by me/us may be 

withdrawn and/or subject to repayment. 

• VWe warrant that all persons named on the form are aware that their personal information i; 

being disclosed to Housing SA. 

• VWe understand that I/we may become ineligible if my/our circumstances change. 

• l/We understand that if I/we incur any debt to the SA Housing Trust or the Aboriginal Hou'sing 

Authority, now or in the future, Vwe will be required to pay the amount Vwe owe in full or 

arrange and make regular payments towards the debt, or my/our access to future services may 

be affected. 

• INVe authorise Housing SA to, make enquiries to find my/our new address and consent to details of 

my/our new address being supplied to Housing SA if Vwe move address without notifying Housing 

SA and Vwe have an outstanding debt to the SA Housing Trust or the Aboriginal Housing Authority. 

• I/We understand that Housing SA will keep the information provided on this form confidential, 

except as required by Act of Parliament or Court Order, or where disclosure is authorised by the 

State Government's Information Privacy Principles, or where authorised by me/us. 

• If others have completed this form on my/our behalf, they have explained the relevant questions 

and clauses to me/us. 

• INVe authorise Housing SA to contact me/us during my/our private rental tenancy for the 

purposes of providing information and advice about the bond assistance provided to me/us. 

VWe DO/DO NOT give permission for other people named on this application to be provided with 

information about this application if they ask (please cross out whichever does not apply). 

Name C Fiatx. rte' Wpm! P  

n 
Signature 

2. PARTNER DECLARATION — NC PEWIT\ -6.-- j< 

Name  

Signature   Date / / 

3. OTHER PERSON DECLARATION (to be signed only where others have completed the form 

on behalf of the applicant) 

This form has been completed with the information the applicant supplied to me. 

I drew the applicant's attention to the above clauses, which they have agreed that they understand. 

Name 

Relationship to applicant  

Signature  
Date / / 
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BRACE 
EDUCATION TRAINING EMPLOYMENT 

NETS APPLICATION PROCESS 

NEIS helps turn unemployment into self employment 

Job 
Services Austraia 

riofr Ira vk 

BRACE believes that by assisting and nurturing the development and establishment of 
new and growing businesses, jobs will be provided for their proprietors and employees. 

THERE ARE 3 STAGES TO THE NEIS PROGRAM 
1. The NEIS Application Process 
2. NEIS Training and Business Plan Development 
3. Business Commencement 

STAGE 1 - THE NEIS APPLICATION PROCESS 

PARTICIPANT EUGIBILITY CRITERIA 

To participate in NEIS you must be registered with a Job Services Australia Provider. Your 
provider can tell you if you are eligible. 
You also must: 

• be at least 18 years old when you begin receiving NEIS Assistance 
• be available to participate In required training and work full time* in your proposed NEIS 

business 
• not be an undischarged bankrupt 
• not have received NEIS Assistance for a similar business activity 
• not have received NEIS Assistance in the previous two years. 

*or less hours as allowed where someone has been assessed as having a partial capacity to 
work, or reduced work participation requirements, or those who are volunteers to employment 
services. 

BUSINESS ELIGIBILITY CRITERIA 

As well your NEIS business must be: 
• not currently operating on a commercial basis 
• independent, capable of withstanding public scrutiny and lawful 
• assessed as commercially viable by a NEIS provider 
• will not compete directly with existing businesses unless it can be demonstrated 

that there is an unsatisfied demand for the product or service is to be provided in 
a new way 

• not based on the purchase or takeover of an existing business 
• established, located and operated solely within Australia 
• in an area of skills shortage for those less disadvantaged job seekers 

EFTA00269001



HOW TO APPLY 

1) Talk to your Job Services Australia Provider 
2) Ask your Job Services Australia Provider to book you in for a NEIS information session/interview with BRACE 
3) You will be given a referral form and two BRACE NEIS applications from your Job Services Australia Provider (we can provide the applications if they have run out) 4) Bring to your information session/interview the following; 

a. Completed Application for NEIS 
b. Completed Business Proposal Form (This form must outline a clear picture of you business intentions) 
c. Resume/Qualifications 
d. Any supporting documentation e.g. photos, examples of your work etc 

For Regional clients only: 
Fill out the two application forms (listed above) and return these plus the referral form from your Job Services Australia Provider via post or fax to our office in Adelaide. Address: PO Box 772 Prospect East SA 5082; Fax: 08 8342 2665. We must receive all forms before we can process your application. 

NEIS Application Evaluation and Interview appointment 
The participant will have a one-on-one business evaluation assessment with the NEIS Consultant, to be held at BRACE or for regional clients a telephone evaluation may apply. 

Successful applicants are then invited to attend NEIS Training. 

tc\t: At 
741 \WAGE 2 - NEIS TRAINING AND BUSINESS PLAN DEVELOPMENT 

During stage 2 participants will continue to receive their existing Centrelink eligibility benefit under an "Approved Activity". 

To be eligible for the income support during the business establishment stage, successful NEIS applicants MUST ATTEND training full-time, to enable the successful completion of the Business Plan and the qualification. 

This accredited training course assists you to develop a detailed Business Plan for your business and acquire a range of business management skills. You will also be introduced to _business skills, business networks and receive some personal development skills training to help you succeed with your new enterprise. 

Participants successfully completing the course will receive a Certificate IV in Small Business Management. 
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Business Plan Assessment 
Following the completion of the Training and Business Plan Development, your business plan is 
assessed to determine the potential viability of the business: 

"with regard to applicant suitability, the market, the type of goods/services proposed and the 
potential for generation of employment and income...". 

This assessment will determine whether the applicant will be eligible to receive income support 
under the NEIS Program from the Department of Education, Employment and Workplace 
Relations (DEEWR). 

Business viability assessment is determined by taking into account 

(i) whether, after 12 months of income support, the business has the capacity to earn the 
applicant an income equal to the single, 21 or over, no children rate of Newstart 
Allowance 

(V) whether the Business Plan indicates a potential for on-going business growth from the 
end of year one' of operation, done primarily through the second year cashflow 

(III) the commitment and application displayed by the participant during the training 
course 

(iv) the ability of the business to commence trading within one month following the 
Business Plan assessment 

As with any business, the essential ingredient for business success ultimately rests on the 
ability of the individual proprietor's own business acumen and management skills to 
successfully develop the business affairs to create a viable commercial business. 

STAGE 3 - BUSINESS COMMENCEMENT 

Successful participants begin income support under the NEIS Program. 

Business Support and Mentoring 
During the NEIS Program Stage you will receive a minimum of five (5) face to face business 
mentor visits, the first visit will be conducted around 4 weeks after the start of the business from 
an allocated business mentor who will provide business assistance, counselling and support. 
The visits will be arranged by the mentor. Mentors provide assistance and advice to help 
maximise the potential success of NEIS business. 

Participants are also encouraged to find other personal business mentors and utilise business 
professionals who can provide specialist assistance in the industry in which their business 

.operates. 

For any further enquiries, please contact: 

BRACE Education Training & Employment Ltd 

rear 193 Main North Road NAILSWORTH SA 5083 
PO Box 772 PROSPECT EAST SA 5082 

Telephone: Freecall: 
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HOW TO APPLY 

1) Talk to your Job Services Australia Provider 
2) Ask your Job Services Australia Provider to book you in for a NEIS information session/interview with BRACE 
3) You will be given a referral form and two BRACE NEIS applications from your Job Services Australia Provider (we can provide the applications if they have run out) 4) Bring to your information session/interview the following; 

a. Completed Application for NEIS 
b. Completed Business Proposal Form (This form must outline a clear picture of you business intentions) 
c. Resume/Qualifications 
d. Any supporting documentation e.g. photos, examples of your work etc 

For Regional clients only: 
Fill out the two application forms (listed above) and return these plus the referral form from your Job Services Australia Provider via post or fax to our office in Adelaide. Address: PO Box 772 Prospect East SA 5082; Fax: 08 8342 2665. We must receive all forms before we can process your application. 

NEIS Application Evaluation and Interview appointment 
The participant will have a one-on-one business evaluation assessment with the NEIS Consultant, to be held at BRACE or for regional clients a telephone evaluation may apply. 

Successful applicants are then invited to attend NEIS Training. 
(cti\tvim''_

rv" ‘ WAGE 2 - NEIS TRAINING AND BUSINESS PLAN DEVELOPMENT 
During stage 2 participants will continue to receive their existing Centrelink eligibility benefit under an "Approved Activity". 

To be eligible for the income support during the business establishment stage, successful NEIS applicants MUST ATTEND training full-time, to enable the successful completion of the Business Plan and the qualification. 

This accredited training course assists you to develop a detailed Business Plan for your business and acquire a range of business management skills. You will also be introduced to ;business skills, business networks and receive some personal development skills training to help you succeed with your new enterprise. 

Participants successfully completing the course will receive a Certificate IV in Small Business Management. 
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4,13 
Services . .ustralia 

far • skills jobs 

le alai GPM tie NIDATIVE 

Name: 

Address cu 

Date of Birth..  Ph* Mobile:  'WV • !!t7/! 

Email )j) Seeker ID Number or CRN: 

Job Network Provider '51/4ait:Wert Centrelink office registered with. PIAle 

t3 K/NC.; 
EDUCATION TRAINING EMPLOYMENT 

Business Proposal Form 
Under the New Enterprise Incentive Scheme (NEIS) 

C RC41.: ......... 

Which Centrelink benefit are you currently receiving (please circle) 

Carer Payment Disability Pension Mature Age Allowance 

Parenting Payment Partnered Parenting Payment Single Widow Allowance 

War Widow(er) Pension (DVA) VRS (Newstadidlowanab 

How long have you been receiving this benefit? 

Are your in receipt of a Labour Adjustment Package? YES NO 

Are you able to attend 6 weeks of training before your business begins trading? YES NO 

Have you discussed with Centrelink how NEIS may affect your payment/pension? YES NO 

Are you currently on a Centrelink approved activity (eg Work for the Dole) YES NO 

If so, what is the activity? 

Have you previously received NEIS allowance? 

If Yes, was this within the last 2 years? 

Have you run a similar business to your proposed Idea beforehand? 

Are you legally an undischarged bankrupt? 

Do you have access to a computer? Do you have Microsoft Office on this computer? 

Describe the product or service your business will offer: 

. YES 

YES 

NO 

NO 

YES NO 

YES NO 

YES NO.

Where will your business be located? 

Home Shop front with lease Rented/leased office space Shared space with another business 

Document Type: Form Document Number. Forrn248 Revision: 1 

Review J. Nicholas Release Date: 01/7108 • Rev. Date: 14/7/09 

Authonsation Level: 3 Authorised by: D. Lucardle Page 1 of 4 

EFTA00269005



1v(Vo\lo Jo acs itS.94 ati T‘vatoAti. rows 1  VOW* ; 

BRACE 
A WITH COMPLIMENTS 

`t a. • .. \tka 
Aom. Welk 01AI:4 N#44• 4o

vIriAtANMA ) \ \*Cilv4 

*..0\

•;* 

‘"SiCid 

*ow\ .t ,"...1/2 % CAA .V6 

kft ks. VIA Nil o.k 

".% ktluat sAa. 

EDUCATION TRAINING EMPLOYMENT 

• BRACE Ballarat • Revs:7160 01110 
502 urghiert Shea: Ballarat 

00 Boi 210W Ballarat West VIC 3350 
tel 03 5333 3700 fax 03 5332 5061 

email • 

• BRACE Arius] 
226230 Bally Shed, Ararat 
PO 004 270 Ararat VIC 3377 

lel 03 5352 1760 tax 03 5352 1106 

email 
• BRACE Maryborough 

Cm 1195 and Name Spells Maryberroodh 

PO Boor 136 Maryborough VIC 3465 

lei 03 5460 5060 lea 03 5460 5199 
email 

• BRACE Adelaide 

t93 litainrnorth Road Walsworth 5003 
150 Box 772 Pro.. E. SA 5082 
tel 08 8342 8250 fax 08 8342 2665 

email 

STRENGTHEN YOUR FUTURE 
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Wayne Norris 
Trainer and Assessor 

. BRACE ,,/ -9 OUCATiON TRA:NING LVPLOtlAtzel 

. 
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BRACE 
EDUCATION TRAINING EMPLOYMENT 

STRENGTHEN YOUR FUTURE 

Delivery Address: 
PO Box 772 
PROSPECT EAST SA 5082 

 l'ull'Ilk

BRACE 
Reply Paid 772 
PROSPECT EAST SA 5082 

No stamp required 
if posted in Australe 

ni 
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Yes of course you'll do 

cri - EPSTErAJ t Page 2of2 
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C•AkCEM POKTPAYE"-- 

FiZ( EtiDSH r p 
have total faith in you because your so passionrj)te 

Yes Pd  to change jobs ideally but noes not a good time with the economy so 
not many jobs about. Yd ire to have more options in a years time maybe. 

up the road from me actually yes, which works out well because we Car 

Nothing solid planned next week&pends_on the weather which has been  good in 
recently.pne thing we do ,  ." hospital appt tell you this-because  we 

osef hire are now on rogramme and going to g e drugs to 
(not telling anyone (Jew-ay) because you get too many questions 

but I know your cool andfll tell you if s jyr. eevri.)1Ity yon never know you 

(may have to give—niethelocirc.we twins someday_ What else...oh yes fm training 

fora cha ire- fide so will try and out next week.. I'm doing it in memory of 

Damn and ifs 54 miles in June. 

BAck on the subject 
week but its across the 
are tough right nuw. 
So what else have yon been doing to keep busy other than busieess plan? ) 

The stuff Shataand what his mum said, I think maybe you guys just need 

more time mad to rush - but you know that and 

I think the s the thought of marrying 

anyone Your a lovely lady Jac and have some stut   sine y 

C..--- ture is rosy  ) 
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Ctra----__s_wuhave always bereaved in me, never doubted me at all'Can you tell that rm very 

persistent arid livomen. You krtaW some men end me a little confronting, even 

intimidating. I must admit though i am a strong women, not the shy type,lott 

Thats true what you said about , utrronot scared to venture out because, 

well have you heard of broke medical systanidoesnt go into recession 

Think about n 

soo 00o a curt he hu i hope you really get your hopes and dreams___ Jibs time 

best of ludt wilt that )00-0.0. 
Is for sharing babe, that made me  pretty spectatIlthvahl 

Bee(--- ;Ilte/ftlreadRIQL _nove age' tovin but different part So been packing again 

really sucks but its necessary as . Smaller place, less rent and in town more. 

Shaun~necons i'm a city girl and Ike being around the middle of town better_ I said yeah, 

"to the shops, toll 
Hes a real country boy, loves bush camping and fore wheel driving, which i love to i think 

i'm city I country, a good mix of both, what do you think?? 

STUFF THAT!!! I know its fora good cause babe which is such a nice thing to do. But 

personally between you and me, Fm glad thats you riding not me, I'd be so sore and worn 

°Atoll! You must be really lit hey?? 

Adam,i4kbeen doing _of  and ill** ha in a C0rri ,

and ,well now tfaxl curie  Nikki, i do think its 

us e really do need on our real eves; dOrttiou think? 
•  Cii,vill forever treasure er an our limes together; i 

Mica for you my_herrit- ------. 
--- -iespect trim and our _relationship about 

oing this, thaflittle bMtrrffMtlite'thae. 4 need tolia a warnevito 
aun as he really is a goodif*Iind hearted anti Id—vei  me listithe way Lam. But ►i need 

to give us a proper chance-Wgiii ,our relationsh1P-Wfull titian it tes,nres:-3----- 

I biwyou can understand th   ---cl want to u yo i do love yourBut i cant be ' 

with loving t men e you said if we to 

ire_  is the way it is_ -

Fm Sally we Have A) say goodbye honer - but A ttunkfor al rigas the ht thin—Joil)o,dont 

you. ( i ward you to be completely honest  with me cause thus  last chance to be ok) 

I  hametthe-attle to concentrate13n n real  fife here babe, you [mow 9 i think we should  ; 

it tonight ok) 

Max Well 
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ORIGINAL comee-Teg sysTerl ErSr61/0 /MAXWELL. CAIA1L NAY DOG, 

icEPTCH Mak r2crici 

LEADING EDGE 

Computers 
Switched on Service 

Invoice To 

To: M 
C CV-CG? 
AODC.ESS . 

Tel: 
\Attn: Jacquelin Pearce 

Fax: 
Code:PEARCEJAC 

Tell Technology 

From: Tell Technology 
PO BOX 1465 
PORT PIRIE SA 5540 
ABN 45 008 151 791 

Attn: Thomas Maywald Tel: 
Fax 

•Vieb:

Tax Invoice 
Invoice: 1 
Date: 28-Se 

A.B.N: 45 008 
• 

89 
2009 

151 791 

MEM 
103689 

Ship To 

Ship: Ms J Pearce 

Tel: 
\Attn: Jacquelin Pearce 

Fax: 
Code:PEARCEJAC 

Shipping Details 

Order: JACQUELIN 

Order Date: 4-Sefi;009 E n CAC .
ccItgEer Dart -a-

Ship Via: 

Ship Ref: 

The following Job(s) have been Shipped to: Ms J Pearce 

Status of the following Job(s): FINISH 

lob# 203558 Item SERVICE  Service - PC Sys Tower Beige 

Invoice Dec ransfer to External HOD 

Code Description e Unit 
LABPC-INHOUSE Labour - PC In House - lunit = 10mos UNIT 

MAY 92COri 
E rs-ratt..5 _ 
Cc-scrrAc-r - 

PREv 
corii PeTCR . 

C &MIL. 
<064F-/-4. 

-rAtt..C.. ETC "kJ& 
NEWELL.8897 

Ordered Supplied Tax% Price Inc Disc.% 
8.00 8.00 10 $13.20 0.00% 

Subtotal 
$105.60 

lob Total Including GST ;105.60 

Thank you for your business. Please re=N: this re%Xipt rot 
warranty repair,exchange or refund. Goods will be exchanged or 

refunded if returned In original condition within 30 days of 

purchase. 

PAID IN FULL - THANKTOU 
• 

ts.

Sub Total 

Freight 

Acc. Fee 

Total 
i 

GST INC 
$9.60 $105.60 

$0.00 $0.00 

$0.00 $0.00 

$9.60 $105.60 

Please pay as per terms on this Invoice, except equipment sales which are COD. 

Bank 
858 # 
Aocoui 

r Direct Deposit: 

Please reference the Invoice number 
NI goods remah the property of Tell Holdings until paid in full. EKE 

EFTA00269013



Make, e05 p c_A 1.1 00 RA - MARKET gesera ti A (MAIL coNmas, 

STA-rED ici:twterte of EPSTE(N -I t-fAsWELI- ri-Mti  MAY 62CO9 

LEADING EDGE 

Computers 
Switched enService 

Invoice To 

To: Thn Marfir-2I Crvirialict fnn7a 

Tel: 
Attn: Jadde Pearce 

Port Pirie 

Fax: 
Code: MEDI.SPECI 

Tell Technology 

From: Tell Technology 
PO BOX 1465 
PORT PIRIE SA 5540 
ABN 45 008 151 791 

Attn: Thomas Maywald 
Email: 

`Web: 

Tel: 08 8633 0955 
Fax:08 8633 0886 

Tax Invoice 

Invoice: 113499 

Date: 29-Nov-2010 

A.B.N: 45 008 151 791 

IIMIiuhlNIllill
W499 

Ship To 
The Medical Specialist Centre Port Pirie 

C., A oafsS 

Tel: 
`Attu Jackie Pearce Code:Ner ie)PECI 

Shipping Details 

Order. JACKIE 

Order Date 29-Nov-2010 I ta CetraT c'ne 

Ship Via: 

Ship Ref: 

The following Job(s) have been Shipped to: 

Status of the following Job(s): FINISH 

Job# 213339 Item SALE Sale 

Code 
D.E.C13T112192 

DesaiptIon 
Epson 82 Black Ink Cartridge 
(C13T112192) Approx. Bladx 340 
Pages 
Stylus Photo R290, 8390, RX590, 
FtX610, RX69n, T50, TX650, TX700W, 
TX710W, TX800FW 
Printers/Multifuncrions 

The Medical Specialist Centre Port Pine 4 at.:-cmeaTerociN6 
erresbn_ Stank ey s 

INCometerE NORt 

bt-D ccialfluTeR , 

Unit Ordered Supplied Tax% Prke Inc Mc.% Subtotal 

EACH 2.00 2.00 10 $18.95 0.00 % $37.9( 

A4.CC250GSM.250 Color Copy A4 White 250GSM 250shts EACH 1.00 1.00 10 $35.85 0.00 % $35.85 

Job Total Including GST $73.75 

Please retain this receipt for warranty repalr,exchange or refund. 

Goods will be exchanged or refunded if returned in original 
condition within 30 days of purchase. 
Thank you for your business. 

PAID IN FULL - THANKYOU 

Sub Total 
Freight 

Acc. Fee 

Total 

GST 
$6.70 

$0.00 

$0.00 

$6.70 

INC 
$73.75 

$0.00 

$0.00 

;73.75 

Please pay as per terms on this invoice, except equipment sales which are COD. 

Bank SA acount details for Direct Deposit: 
8S8 
Accou 

Pleasereference the Invoice number 
All goods remain the property of Tell Holdings until paid In full. E&OE 

EFTA00269014
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c.,erRAc-T C..>eTERNA/- / -16.DPR 45 I-C. TECA-fisiCt 06 y ) 

&.- XEcOTWE SUMMA •/ A Ki.b P-4 A Itic-e7 
N) CcrIPUTER (300 15! - oKcy'S - ReCtIt C OS) E3OAKC) 130 "i>Vt CE 

Ai>1t5ED -m ccfrir et-rre THE R gENha') 0 tsltiERSTelt:nif 
Or csx.x E.ef. 

ic1/4,titicoE4c5 
,NK_Lx.“,4c. Iry u•-) ck COS 

C!xEcurrvE SUMMARY) 01̀ ) L-.`i 

5Sif.  The business05anti atology, M" ier and Health cen*ill consist of three specialists, a 

Dermatologist erm unmuno °gist and u tencian, working in conjunction with each other to 

tc 1 MAUI' PT 
consult and offer treatments for all skin , allergy , and diet conditions. The centre will operate on

an appointment and referral basis offering rural regional GP'S the optiontf a referral system for 
RE-56AR.C.+1. 9  their patients. 

Referrals will be recommended to all clients of the centre which will assist the specialist in their 

diagnosis by providing background knowledge on the clients existing ailments and conditions. 

New procedures that are being offered are the use of Laser systems in order to treat clients skin 

afflictions such as . stretch marks, birth marks and cellulite in all areas of the body. 
The centre will also provide the service of a visiting cosmetic specialist offering clients cosmetic 

options in the form of wrinkle reduction procedures , botox treatments and lip plumping 

procedures. This service will be offered weekly within the first year , which will 

then extend to Monday to Saturday as the business progresses. Health product's will be on 

sale within the centre offering clients the option of allergy free products and natural products. 

Within the second year of operation the centre will offer the client healthy food preparation 

classes, which will educate the client on healthy food options , reading the contents of products, 

different food combinations and healthy food options on a budget, in order to assist with 

healthy choices when preparing meals. Ac. 
The benefit's to the client's will be the  eradication of travel costs, accommodation costs and - Pc.t)c 

"waiting Periodstwhich are currently being acquired by the rural regional populations by having :6

the business will consist of the owner/manager , Jacqueline Pearce , Dermatologist, 

.3R. F.E.--

to travel to specialists within the metropolitan  areas. The human resource team operating within ..-50 rid)'

Allergist/immunologist , Dietician , Receptionist/bookkeeper , sales assistant , and a visiting _ 

cosmetic specialist, Dr Dean Richards. 
C-.)49Cl 

Through personal experience ,communication within the rural communities , by conducting 

market survey's and letters to GP's within the rural regions it has come to the forefront ,a lacking 

of these services within the rural regional areas. In order to bridge this gap and dissolve the 

Disadvantage of the rural communities face by having to incur such things as lose of wages due 

to  traveling for specialist treatments , waiting periods and accommodation costs the 

establishment of this centre has been accessed to be a much needed commodity to this region. 

As this is a new business concept being introduced within this region the opportunity to 

establish the business within the rural sector has high possibilities of successfully reaching 

it's goals of becoming a well established , successful business opportunity. By establishing 

the centre within the township of Port Pirie , it centralizers the services on offer to not only 

Port Pine but to all surrounding districts, for example, Port Augusta, Laura, Jamestown and 

the Yorke Peninsula areas. As the centre is offering a referral system to the GP's within these 

regions this allows them—tte opportunity to offer their clients a much sought after service, 

eliminating the need to refer to specialists within metropolitan regions , thus reducing the 

treatments they can offer their clients and allowing the centre to become their main source of 

focus to offer their clients a servicetv workingin conjunction with the GP's his will allow the 

business to develop a high percentage of a clientele base. As this business concept is the first to 

be established within this region competition does not exist and is limited to beauty therapists 

only which offer their clients services of a cleansing , toning and relaxation of the body and skin 

only. 

The market research that has been conducted has been accessed as the target market being that of 

married women with children with disposable incomes . with in the age groups of 30- 50 that of 

professional people and that of people suffering from allergy and skin conditions. 

EFTA00269016
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SC.c. Kn-CT7 - M9RKer 42C5e14 H 
C.3N)12y 

RE: MARKET RESEARCH 

K)STeLLt="1-C) C>N1 A GC:fri PLIES 

10 / 9 / 07 

CUSTOMER SURVEY 

Dear Sir / Madam, 

Ms Jacqueline McDiarmid 

I would like to take this opportunity to 

introduce myself , my name is Jacqueline McDiarmid. I 

have been a resident of Port Pirie for 6 years. 

You have been selected to participate in a market 

Research study as I am in the process of developing a 

business plan in order to establish a NEW Health Clinic 

in Port Pirie. It would be sincerely appreciated if you 

could take the time to complete the survey, answering 

as honestly as you can and returning it in the stamped 

envelope provided. As this research is of a statistical 

nature , your personal details are not required and any 

information you provide is strictly confidential. 

I sincerely thank you for taking part In this very 

important research. As a token of my appreciation I 

would like to offer you a 10% discount voucher to use 

on 1 non-prescription product on sale within the clinic 

on it's opening in January 2008. 

Yours Sincerely 

Jacqueline McDiarmid 

EFTA00269018



MARKET RESEARCH 

nus CERTIFICATE Emma 10% PRODUCT DISCOUNT 

TO MARKET RESEARCH PARTICIPANT 

Authorized by Jacqueline McDiarmid 

Expires N/A Thank you for your support 

S 
ORGANIZATION 

CUSTOMER SURVEY 

VOUCHER 

EFTA00269019



4 R61-I C- kat IE 5 - MARKET W.:see rt 

CUSTOMER SURVEY 

Q5: What is the usual waiting period for consultation and 

treatment with your required specialist? 

2 Weeks ❑ 1 Month ❑ 6 Weeks ❑ Other 

Please specify: 

Q6: How often would you require the use of these specialists 

services? 
Weekly ❑ Monthly ❑ Annually ❑ Other E/ 

Please specify: 

Q7: How much do you usually pay for the services provide by the 

specialist for a consultation? 

$ 30 ❑ $ 45 ❑ $ 60 ❑ Other 

Please specify: 

Q8: How do you usually pay for the services and treatments 

provided ? 
EFTPOS ❑ Credit card 0  Cash 0 Cheque ❑ 

Other ❑ 

Please specify: 

Q9: What is your preferred structure of payment ? 

EFTPOS ❑ Credit card   Cash F9' Cheque ❑ 

Other ❑ 

Please specify: 

Q10: Do you claim Medicare rebates ? 

Yes r No ❑ Sometimes 

EFTA00269020
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Dr Allen Golding 

To Dr Allen Golding 

To Dr G Pillay 

To Dr R Conway 
Jamestown Medical Centre 

To Dr L Smith 

To Dr R S Jolly 
36 Park Terrace 
Kimba S.A 5641 

To Dr A M Kajani 
45 Gertrude St 
Port Pirie S.A 5540 

AiLPJ 

To Dr Michaela Baulderstone 
17 Gibson St 

7CI91NON — \NU e)l PQ Port Augusta S.A 5700 H-w?.sgbi .12-401,4 S-961--7 gcr-r9oc\c; 

auosaapinuif mammy au 0.1 

AtiOf S AG 

Timms ri aQ 0,1, 

8.13110D prawaw umoisaumf 
AgAtuoD g an oy• 
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REPL,-/ - REFERRING Perri6-N1S IC GENRE 

LLiA ,77

M.B., B.S., D.R.A.N.Z.C.O.G., F.R.A.C.G.P., A.C.C.A.M. 

Provider 422345H 
Email :-

id 

CENTRAL CUNIC 

POI Floretlet 
Pail Pi 
Ph: 
Fax: 

I am sure you are aware that our visiting dermatologist has had to extend his consulting hours, and 

remains booked several months in advance. I have 4 patients under direct care of consultant allergists, 

and would happily refer another 8-10  if they could get an appointment anywhere within a reasonable 

time for an allergist assessment and advice. The Women's and Children's Hospital is only seeing life-

threatening allergic conditions due to their excessive waiting list. 

I have no doubt an allergy clinic would be supported, but have no idea where you might be able to 

source appropriate consultant staff for this. Good Luck. 

,• 

EFTA00269024



cottoicK svo-Teil a sir( sepr- & boc-i 

LEADING EDGE 

Computers 
Switched en Service 

Invoice To 

To: 

Tel: 
\Attn: Jacquelin Pearce

Fax: 
Code:PEARCEJAC 

Tell Technology 

From: Tell Technology m. 
PO BOX 1465 

k PORT PIRIE SA 5540 * 
ABN 45 008 151 791 

Attn: Thomas M ald 

Email: 

\Web: 

Tel: 

Far 

Tax Invoice 

Invoice: 
I
N
I 

Date: 28-Sep-2009 

45 151 791 

I 

'03690 

Ship To 

Ship:  Ms 3 Pearce 

Tel: Fax: 

\fittn: Jacquelin Pearce Code: PEARCE.JAC 

Shipping Details 

Order: JACQUELINE 

Order Date: 28-Sep-2009 

Ship Via: 

,S hip Ref: 

The following Job(s) have been Shipped to: Ms 3 Pearce 

Status of the following Job(s): FINISH 

lob# 203627 Item SALE Notebook Package + Care Pack 

Invoice Desc: New NBK - Care Pack and Data Transfer 

NB.L.500 OIE 
DescriPben Unit Ordered Supplied Tax% Price Inc Disc.% Subtotal 

Toshiba Satelltr3)L500/01E Notebook CH 1.00 1.00 10 $1,299.00 0.00% $1,299.00 

o 
IGhz th e •en 

4GB DDR2 800MHz Ram (Expandabe 

to 8G3) 
320GB Hard Disc Drive 
Windows Vista Home Premium 
Product Key: 
BRG6R-MG99H-TMQ6M-MREXC-Y9HTEI 

DVD SuperMulti Double/Dual Layer 

15.6' Widesaten HD TruBrite 

Dedicated Mobile Intel 4SOOMHD 

Graph•cs (128MB) 
VGA 640x480 Webcam 
Integrated 802.11 (b,g,n) Wireless 

Stereo Speakers 
1 Year Warranty 

Code 

$100 Cashbac'< via Redemption Within 

10 days of purchase (Ends 
20/10/2009) 

Serial 

SW.164-04093 MS Office Publisher 2007 Academic EACH 

Edition 
Product Key: 
MPARD-)094F-F/M8Y-98W2G-TITHS 

ITEM Trend Micro Internet Security Pro 2010 EACH 

(3 User) 
Product Key: 
XEEF-0013-5219-7435-9503 

Registration Details: 
First Name: 3aqueline 
Last N • 

CAREPACK NS 
Password: 

FEE 

1.00 1.00 10 5149.00 0.00 % $149.00 

1.00 1.00 10 5129.00 0.00 % $129.00 

1.00 1.00 10 $99.00 0.00 % $99.0C 

EFTA00269025



LEADING EDGE 

Computers 
Switched eon SerWce 

Tax Invoice 

Imam: 103690 
Data: 28-Sep-2009 

A.B.N: 45 008 151 791 

111111111111111 

Care Pack: New System 
- Initial Run-Up & Testing of your NEW 
PC System/Notebook 
- Windows Set-Up & Registabon of 
Product Key 
- Windows Download & installation of 
Updates 
- Installation, Registration & Updates 
of Purchased or Supplied Software 
- Installation & Run-Up of Purchased or 
Supplied Hardware 

Job Total Including GST S1,676.OI 

Thank you for your business. Please retain this receipt for 

warranty repair,exchange or refund. Goods will be exchanged 

refunded if returned in original condition within 30 days of 

purchase. 

S t‘PAID IN FULL - THANKYOU 

GST INI 

or Sub Total $152.36 $1,676.01 

Freight $0.00 $0.01 

Mc Fee $0.00 $0.01 

Total $152.36 $1,676.01 

Please pay as per terms on this invoice, except equipment sales whith are COD. 

Bank SA account details for Direct Deposit: 

BSB # 
Accou 

Please reference the invoice number 

All goods remain the property of Tell Holdings until paid in full. E&OE 

EFTA00269026
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BUSINESS PLAN 

THE SPECIALIST MEDICAL CENTRE 
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r 
will consist of the services provided by 

It They will each provide 
. Training of medical students will be encouraged. 0) 

• iN
  osmetic specialist , DrDean-Ridards,  andiDietician. 

As the business expands the specialists to operate from the business writ 

Dermatologist , Allergist / Immunol a :*st, Naturopath, rts injury therapist, with the 

trutretts ig-to-marly-mere-speciali as growstand-expaeds-huimt4 

of the business is to operate an agent to centralize various spixialist 

tments within the rural region. Medical students will be given the 

opportunity to train with the qualified specialists , whic centre will then offer the 
r.

- 

students full time positions within the centre once training h: 
qualifications have been achieved. within the business-, 

will consist of the owner i manager , Jacqueline Pearce , manager's / s ialists assistant , 

Receptionist / bookkeeper and contracted specialists to the centre. The air anc€, 

cleaning and accounting of.thelinsinsss will be outsorueed. 

The centre will operate on an appointment and referral basis offering the local and 

surrounding rural districts, general practitioners a referral system for their patients which are 

usually conducted with metropolitan specialists. The centre will assist the rural populations 

by reducing the travel costs and waiting periods for consultations and treatments. The centre 

will also provide a variety of natural health and beauty enhancement products for retail. The 

benefits to the clients will be the eradication of travel and accommodation expenses , 

waiting periods and loss of wages due to time off for travelling, which are currently required 

by the rural population due to appointments with the metropolitan specialists. 

By conducting market research in the form of customer survey's , letters to general 

Practitioners, personal experience and conversations with the general population in rural 

regions , it has come to the forefront that there is a market for these services in this area. 

In order to bridge this gap and dissolve the disadvantages the populations in rural areas are 

facing currently by having to incur such things as loss of wages, waiting periods and 

accommodation costs , the establishment of the centre in the centralized area of Port Pirie 

has been accessed to be a much needed commodity to this region. 

As this is a new business concept being introduced within this region , the opportunity to 

establish the business within the rural sector has high possibilities of sueeessfully reaching 

it's goals of becoming a well established, successful business opportunity. By establishing 

the centre within the township of Port Pirie, it centralizers the services to not only Port Pirie 

but to all surrounding rural districts , for example, Port Augusta , Laura , Jamestown, Yorke 

Peninsula areas , Port Broughton ect. As the centre is offering a referral system to the GP'S 

within these regions, this offers them a service in their region for their patients , eliminating 

the waiting periods offered currently by using metropolitan specialists , thus reducing the 

treatments they can offer their patients. By working in conjunction with the GP'S, this will 

allow the centre to develop a higher percentage clientele base. As this business concept is 

the first to be established within this region , competition does not currently exist and is 

EFTA00269028



°BPI( n) ETD SPEGIALsST 

-* SEEKING S PeCt MASTS .9 coci 

Dr All n E 

(2-1 / 9 / 
e Specialist Medical Centre Proposal  4,-) 

Dear Dr Gale , 
I would like to take this opportunity to introduce myself, 

my name is Jacqueline Pearce, I have been a resident of Port Pirie for 8 years. In this time it 
has come to my attention, through my own experience and conversations with the general 
population, that there is a great need for specialist treatments within our country regions. 
Therefore I am in the process of developing a business plan for the  opening of a Specialist 
Medical Centre in the Port Pirie district. 

The Specialist Medical Centre will consist of the services of visiting specialists to the centre 
within the initial stages of operation. The specialists I am seeking in order to establish this 
business venture will consist of a Dietician , Dermatologist , Allergist / Immunologist , 
Sports Injury Specialist and a Cosmetic specialist. I have thus far secured a Cosmetic 
specialist , Dr Dean Richards MBBS, who has agreed and is very keen to be a part of this 
proposed venture within this district. The centre will act as an agency for the specialists , 
utilizing all the specialists services within the one centre. 

I have conducted various forms of market research within this and the surrounding districts 
with positive results. I have obtained the support of the local and surrounding General 
Practitioners , The Regional Development Board and the general population. The district of 
Port Pirie was accessed as being the desired location for this business venture as it is central 
to many rural districts, allowing for a vast circumference of GP'S to utilize the referral — M, s c 
system. 

Therefore I am contacting you specifically to discuss the possibility of obtaining your 
interest and invite you to become a part of this proposed business venture. All details 
concerning the aspects of the business and the service I provide will be discussed upon reply 
of your interest or acceptance of the proposal that I have put forth to you. 

All aspects of this project are of 'ctly confidential matted I would appreciate your 
confidentiality regarding the business proposal disclosed in this letter. 

You may contact me directly to discuss this matter further 
to follow-up your decision or to make an appointment to ch 

I thank you for your time and appreciate your consid 
this matter. 

Yours sincerely 

Jacqueline Pearce 

Al 7 

can contact or your staff 

confidentiality regarding 

44/  et 
a 7 6- arile  

1,7 °' 
EFTA00269029



n E Gale MB BS 1938, MACA 1970, FACA 1980, MA186011986. FCC? 1990 

ULTANT PHYSICIAN (ALLERGY) & ADELAIDE AEROBIOLOGY LABORATORY 

ABN 94 686 538 497 Provider No 140572Y Prescriber No 0007786 

47 Orsmond Street (corner Crawford Lane) Hindmarsh 

www.agale.com.au 

OnfOINCID IMMONCLCCtST - CZ-POING Seen Ausr 

oo4n,iiniteilta 

population, that there is a great need for specialist treatments within our country regions. 
Therefore I am in the process of developing a business plan for the opening of a Specialist 
Medical Centre in the Port Pirie district. 

The Specialist Medical Centre will consist of the services of visiting specialists to the centre 
within the initial stages of operation. The specialists I am seeking in order to establish this 
business venture will consist of a Dietician , Dermatologist , Allergist / Immunologist , 
Sports Injury Specialist and a Cosmetic specialist. I have thus far secured a Cosmetic 
specialist , Dr Dean Richards MBBS, who has agreed and is very keen to be a part of this 
proposed venture within this district. The centre will act as an agency for the specialists , 
utilizing all the specialists services within the one centre. 

I have conducted various forms of market research within this and the surrounding districts 
with positive results. I have obtained the support of the local and surrounding General 
Practitioners , The Regional Development Board and the general population. The district of 
Port Pirie was accessed as being the desired location for this business venture as it is central 
to many rural districts, allowing for a vast circumference of GP'S to utilize the referral 
system. 

Therefore I am contacting you specifically to discuss the possibility of obtaining your 
interest and invite you to become a part of this proposed business venture. All details 
concerning the aspects of the business and the service I provide will be discussed upon reply 
of your interest or acceptance of the proposal that I have put forth to you. 

All aspects of this project are of a strictly confidential matter and I would appreciate your 
confidentiality regarding the business proposal disclosed in this letter. 

You may contact me directly to discuss this matter further can contact yo or your staff 
to follow-up your decision or to make an appointment to di this 

I thank you for your time and appreciate your conside coadeeiiality nprding 
this matter. 

Yours sincerely 

Jacqueline Pearce o 
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Ream "Dr Dean Weide 
To: 

NW 13, 2009 248 PI! t" 
Subdade fioowtbrMGta 

Door Anemia. 

Have spoloan to Mary-erm & we geneady need the folk:raking for treatments_ 

Examination Couch with a lilt up end.Generany second hand Medical ones are aic 
Footstool. Meow & Sheet Stainless steel or sender table 
Sinai desk & 2 charsAccess to a wash basin to a freezer to keep icy poles etc 

•  Man for soiled waste. 
, Sharps ccotainer for needles. 

Luso shadowless 5*ot-oilier on a stand or to fat on the trolley or table. 

My problems re above can be ckscussed_ 

Look forward to seeing you when you come down. 

Regards. 

A Dean Richards. 

)ir Dr Dean Richards 
SHP International Pty Ltd 
222 Glen Ormond Rd .Fullarton 
South Australia 5063 

PhEmaP611111ftillir 
Yleb www.shpinternational.com.au 

E-mail message dtedted by Spyware Doctor (55.1322) 
Database version: 51111OP 
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Jacqueline Pearce 

From: Sha 
To: 

-4,Sent:   , anuary 
Subject Visits by Collagen Face Centre this year 
HI Jacqueline, 

Happy New Year! 

I thought I had best email you so that we can get things moving as far as possible 
treatment dates. Further to our conversation the other day, I have spoken with Dean re the 
weekend of the 7th March being the first treatment date, and he has reminded me that this 
is the weekend of the Adelaide Cup (holiday weekend), and our past experience tells us that 
these weekends are best to avoid. So perhaps it would be suitable to you if we had the 
information day on the 13th Feb, with the first treatment session on the 24th April? I realize 
that this will be a couple of months after the info day, but this could give you more time to 
get extra patients. What do you think? 

If you are ok with this idea, then we can proceed with the dates for 2010 as follows: 

13/2/10 Info day (am and pm sessions) 
24/4/10 First Treatment Session 
19/6/10 

- hlgllo 
16/10/10 
4/12/10 

We can always look at more frequent trips if necessary - but lets start with this frequency 
and see how it goes. Can you please confirm this is all ok with you so that we can lock these 
dates in. 

Many thanks 
Cheers 

Mary-Ann 
Collagen Face Centre 

Check out Domain Radar NOWI A world FIRST In property search has arrived! 
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CoItaaen Face Centre 
Established 1984 

Background & History 

Dr. Dean Richards MBBS, first identified the potential for non-invasive 
cosmetic procedures in 1983, and under took extensive training with Dr. 
Michel Hechmati in Cannes France, in Collagen Procedures...Following on 
from this, Dr. Richards was then trained in Paris by Dr. Pierre Fournier to 
perform Fat Transfers to restore and create volume in the face & Hands. It 

was not long after this time that Collagen became approved & available 
on the market in Australia. Dr. Richards commenced injecting Collagen & 
providing Fat Transplants as one of the first in Australia, in 1984 from his 

Medical Practice on North Terrace, Adelaide 

Whilst these treatments were successful and provided effective options to 
traditional surgery, the new non-animal, stabilized hyaluronic filler, 
Restylane had reached the market as a serious alternative. 

When Restylane first became available 15 years ago, Dr. Richards started 

using the dermal filler in replacement of Collagen because it did not 

require a skin test prior to treatment, as in the case of Collagen, as it is 

non-animal, as well as the superior, longer lasting results which were being 

experienced. 

Due to the demand, and the relatively low number of professionals 

offering these services, Dr. Richards traveled around Australia every two 

Months, visiting cities and regional areas. 

As awareness increased nationally, and the local market demand 

increased, Dr. Richards concentrated his efforts in South Australia, and a 

few regional areas in NSW and Tasmania. 

Mary-Ann Sharpe RN joined the practice in 1998, and was trained in the 

use of Restylane injecting, being one of the first Nurses in South Australia to 

provide this service. 

As the indication for Botulinum ToxinA extended from medical to cosmetic 

uses, Collagen Face Centre injectors started offering this treatment as an 

adjunct to the non-invasive cosmetic procedures they were currently 

offering. 

Today, Collagen Face Centre continues to specialize in dermal fillers and 

Dysport (Botulinum ToxinA), as well as offering, by request, Juvaderm, an 

alternative dermal filler,although Restylane is considered a superior,longer 

lasting product with many variations available to treat different skin 

structures & areas. 
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Q-MED 
the NASHA technology company 

Art No. 

Delivery Address: 
Dr Dean Richards 
Attn: lacaueline Pearce 

Phone No. 
Your reference 
Our reference 

Description 

Mary Anne Sharpe 
THEA TSERDANIS 

PACKING SLIP 
Invoice No. 00022926 

Date 19/01/2010 
Delivery Date 21/01/2010 
Customer No. Mike Email 18/I 3.50 

55 078 717 076 

Invoice Address: 
Dr Dean Richards 
SHP International Pty Ltd 
222 Glen Osmonde Rd 
Fullarton SA 5063 

Ship Via DIRECT 
Customer PO No. Mike Email 18/I 3.50 

Quantity Lot No. Expiry Confirmed 

MISC POSTERS 4 gg-
AU-RESTPATBRC RESTYLANE 8PP DL PATIENT BROCH 100/ 
AU-RESTB&ABRC RESTYLANE BEFORE&AFTERBROCHURE 100 ✓ 

AU-V1TALPATBR( VITAL PATIENT BROCHURE 100 

15-77100 En RE Pat Record Pad A INT(En 2

I5-79164B En RE Pat ConPad E (ALL PROD) 2✓ 

AU-PRETREATPA PRE-TREATMENT PAD 2// 

AU-POSTTREATF POST TREATMENT CHECKLIST PADS 2 / 
AU-FAQPAD FAQ PAD 2✓ 

Total Items: 314 

Delivery Details: 

Consignment Note No. 
a  of No. of pieces: 

Weight 

Entered by: 

Date: 

GO.,44.9(

7 71. 
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Q-MED 
the NASHA cochnology company 

PACKING SLIP 
Invoice No. 

Date 
Delivery Date 
Customer No. 

A.B.N. 

00023 1151 
23/02/2010 
25/02/2010 

Mike Direct I I arn 
55 078 717 076 

Delivery Address: 
Dr Dean Richards 

Invoice Address: 
Dr Dean Richards 
SHP International Pty Ltd 
222 Glen Osmonde Rd 
Fullarton SA 5063 

Phone No. Ship Via DIRECT 
Your reference Mary Anne Sharpe Customer PO No. Mike Direct I I am 
Our reference THEA TSERDANIS 

Art No. Description Quantity Lot No. Expiry Confirmed 

AU-RESTPATBRC 
AU-RESTB&ABRC 

RESTYLANE 8PP DL PATIENT BROCH 
RESTYLANE BEFORE&AFTERBROCHURE 

Total Items: 200 ------
Delivery Details: 

100 ✓ 

100 

Consignment Note No.  
No. of pieces: 
Weight 

  of 

q -0(00

Entered by: 
Date: 

<-71/ 
2R/ /to 
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