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Dear Ms Pearce,
. : . e
| write with reference to your letter dated §1 March 2020 tp Australia Post’s Group Chief
Executive Officer and Managing Director, [‘jﬁ-ﬁﬁ'wa‘*ﬂ, regarding your requests for
security measures. | have been asked to review and respond to the matter on Ms Holgate’s
" behalf.

From the outset, | appreciate you taking the time to write with your request, and | can provide
genuine assurance that our networks and facilities operate well-established security
processes and procedures designed to safeguard items in transit.
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{Etje_g@_n:l_iﬂg_incmaag_g_s_n‘a'curity measures for sending and receiuiﬁ@_‘mnfuﬂuna tely
Australia Post is unable to implement the suggestions you have provided. While we do not
have the capability, infrastructure, or dedicated personnel to design a restricted access
scenario as you have suggested, Australia Post has existing transparent sending options.

Where there is need for transit and delivery visibility, we recommend the use of trackabla
products such as Registered Post, Express Post, or the new Domestic Letter with Tracking. If
it assists, Delivery Confirmation and Person-to-person delivery can be added to some
Registered Post articles. Full details on these products are available on our website.

While you can monitor a tracked items progress on our website, our Customer Contact
Centre are also happy to assist with enguiries, and they can be reached by calling- or

via the online options on our website.
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éh_a_njg you for taking the time to bring t_hig_mitter to the attention bf our Group Chief
Executive Officer and Managing Director. | trust the above information is of assistance.
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lmdﬂleﬁmdnhntmmm‘ﬂmmb created business acoount to Joghua
mmc@mmmmmmmmammmﬁmd
memmmmm-mwrmm dated

. Iremiwdnﬂrap};ym'mﬁmﬂﬁsmt
The Fraudulent and malicious Activity continued and escalated.

X On the 25/03/2021 I reported the activity again to Joshua Adams, Business Consultant, Telstra
M[@a&mmﬂwmﬁdﬁmlhaﬂmtm any contact from the Frand Department
concering the report thet he had submitted. T requested a change of mobile phone number with
the account still having Restricted Access applied. Joshua Adams proceeded to change the mohile
phone number and did 4 check to ensure that the new number that 1 had been given was a newly
created number that had not been circulated before my use, to ensure that the same activity would
not occur and if it did would be seen as suspicious activity continued.

—

On the 25/03/2021 T reported the Fraudulent Malicious activity to Tsobelle Oppeloar, Manager,
Telstra Store, Kadina who proceeded to file a repart to a higher authority, requesting an
investigation with the higher authority of the Fraud Division or CEQ of Telstra, due to ongoing
issues over a 1 year period of continuous Praudelent Activity, - Refsr tu Lgiter addressed to
Esobelle Oppelosr, Managsr - Rafer to dovmment Sled sepost snd Case 1D ouwhsr
1 received contact from Telsirs Fghes sathorly but miszed e 201l snd sm waiting for fae second
 comaet, to ring me back as Irformed I ths voies zecoedad meswge loft o iy moblls phons 1o
¢iizcnss the insue, .
On the 13th April 2021 1 sent a letfer addressed to the CEO of Telstra Head Office, Mr Andrew
Penn, Melbourne, Victoria fiom the Norwood Post Office branch, Adelaide informing the CEO of
the contiruous Fraudulent Malicious Activity that had been occurring in my personal and newly
created business account with Restricted Access, and requested a thorough investigation into the
activity and provided the documented evidence of the activity that had been occurring in all
servers and over a Iong period of time, and following re-location and change of details
- Refer o letter sddesssed o CEG - Mr Andrevy Poan - Telstre Head Office, Melboume
.; Speclic Tergsting of sn Individeel - Sy Icosticn , Ta-iocating, <henged sermeesend perscasl
< detells, inclacing chengs of shons cimbeys - Peltem'of Thsgel AeSsly

S _cic.REmy - REMOTE ACCESS - Gov + POLICE Xk
“Fon - Lelsira Head Office - 4th May 2021 - Ph- (N

. I recelved phone contact from Ron, Telstra Head Office following the submitted letier to Mr
¢ Andrew Penn, CBO of Telstra Head Office - Recorded Phone call. )
Immmm@mﬂmmmmwammmdm )

tollowing Restricted Access applied, change _
‘mm ETVELS respilt i the Frandulent actvity =
that had been ocourring, which inciuded blocked contact, altered and blocked messages, blocks
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Thank you for your recent enquiry, and we are soimy io hear how this Is affecting you.

aSaﬁiyarﬂAﬂultGyhmAhm

mmplair[ts fmmaﬁy However, we do work o guh:la pmemm can amﬁ pmﬂde advice on what they can
do themssives.

in the most serious cases, we will use our exisfing relafionships and escalaiion pathways with sociel media
services 1o effect take-down of harmful material that is considered to be serious cyber abuse in naturs or,
where required, we will refer the matter io law enforcement.

2¢_(Dightal surveillance 3 —~ TTENTI FIED AS TLLECAHL SUREIULBNCE
\________________/

RESCLTIWNL, IN JLLESAL AeTNTY

;r . Your situetion sounds like it may be digiial su -which is not an area we generally handie or have

" axperience in. You may wish fo appraach yaur ama]l (and any other relevant) service provider about the
situation.

“ You may also wish engage an IT consultant to assist you in this matier or & cyber digital forenslc sxpert to
asslst you further and we'd encourage you o consider doing this in the meaniime.

Rapnrﬂng o police
If you wish to pursue this or to make a formal report fo poiice, the following si=ps may help you prapara

¢ Prepare a fimeline of what hae taken place

o Place any screenshois you have in a word document {provide @ eummary below each image explaining
) what the screenshot reiaiss o} :
- e Provide copies of any URL's you may have (you can obisin ihe URL by copying and pasting the URL

address from browser address bar) d
s [fyou bﬂﬁvﬁﬁhmwmmmm{sﬁm;smym online, provide as much detall about the
erson. :

| have apﬁanhad olr Pniul:t Cyber Abuse Resource shest which contains useful eSafety and support links. You
may want fo reach olit to support services o help you in this difficuli fime.

We have now finalised your matter for now and hupattmahnveinfumﬁﬁunamstawu.
‘Reparts,

Cyber Abuse Team
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Service Ticket #621581 _ Email Hack - 0400404658
Pit Stop Technologies —:-
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Hello Jacqueline,

Service Ticket # 621581, has been completed. We hope that you are satisfied with the service provided.
if you do not believe this ticket has been complete or have concemns, please respond to this email so we
can address your queries.

Thank you,

Pit Stop Technologies Team ' ’ — - ”'If_‘i_-.- o — H“_‘:'\
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Ticket# 621581 Status: Complete ii

/_

Service Record #621581
Summary:

_ Email Hack - 0400404658

Company:
Contact:
Phone;
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