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(3 Jeffrey £ Epstain
E 9E 715t Street
New York Ny 10{}21-4102

Accogp Ending 1n. 1300)
Dear Jefirey Epstein:

Thank You for “ONlacting 1o TCgarding 5 cha:ge{sj o your soep, unt ending ip -'mm AMERIC:'LN
AIRLINES &2 TKT. e L,

While this natter iy ynge, inwsﬁgatiun, You'll not pe Tesponsible £y the amoypn, Under revipy, of $2.462 oy We
will adjug Ay interoge charges op Anerican Express fowg B8sociated wip, the dispygeq dmount, ffﬂppi['l::&hh:.

In the Meantime, we ype Pleaseq g p, able gy B8sist yoy g4 Part of (e SEMVice we Provide gyr Carg Memberg and
Wil try 1 Tesolve the Imatter in jpgq than g month, Hnwuuer, complex cgges May require ddditiony) time, Yoy
will heyr from yy once thig Envesngmion has beey fesolved, Yoy May check ghe SEAtuS of yoyy nquiry g¢ any

You may ney, chooge 1o eceive yayr tutyre Account Communicaunns from yg by e-maj, To set up s
Chnvenign, Option 0w, please VISit youy Profile & Prefercncyg ar umericunuprnn.cunvsnl'edemaﬁ and po ty
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