AMERICAN EXPRESS TRAVEL

Travel Arrangements for BACH/JOSCHA

American Express Travel Record Locater OZVGPO
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Agent Details

Centurion Travel Service
2401 W. Behrend Dr Ste 85 M/C 08-03-89

Phoanix Arizona 85027

Toll Free 1-BFT-877-0957
When Overseas Call Collect 602-537-4000

BACH! Ticket LH 220715672947 2-20JUN
BACH! Ticket LH 2207156969284/85-20JUN
Travel Details Wednesday 04 Jul 18
Other Information
CITIZEMS OF GERMANY MUST CARRY A WALID PASSPORT
Flight Information
Adrlime Record Locator  NFRKYL Confirmed
Adrline Lufthansa Estimated Time T Hrs 15 Mins
Flight LH 425 Eqjuipmant Alrbus Industrie A340-600
Oiriggin Bostan, Logan International Meal Meals
Destination Muenchen, Franz Josef Strauss Number of Slops Non-stop
Departing 08:10 PM Baggage 1PC
Arriving 09:25 AM {05 Jul 2018
Departure Terminal Terminal E
Arrival Terminal Terrminal 2
Class W Economy Class
Seats 30C
Meal BACHJOSCHA - Vag Vegan Meal

BACH/JOSCHA - Vag Viegan Maal

BACH/JOSCHA - Vag Vegan Meal
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Travel Details

Thursday 05 Jul 18

Flight Information
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Alfine Record Locator  NFRKYL Confirmed
Aldine Luftharza Eztimated Time 1 Hr 15 Mins
Flight LH 1950 Equipment Canadair Regional Jet 900
Origin Muenchen, Franz Josef Strauss Meal Snack
Destination Pisa, Galilea Galilei Mumber of Stops Nan-stop
Departing 10:40 AM Baggage 1PC
Auriving 11:55 AM
Departure Terminal Terminal 2
Clazs W Economy Class
Seals 8F
Maal BACH/JOSCHA - Vag Viegan Maal

BACH/JOSCHA - Vag Viegan Maal

BACH/JOSCHA - Vag Vegan Meal
Travel Details Wednesday 11 Jul 18
Flight Information
Airline Record Localar NFRKYL Confirmed
Airine Lufthansa Estimated Time 1 Hr 20 Mins
Flight LH 1951 Equipment Canadair Regional Jet 900
Origin Pisa, Galileo Galilei Meal Snack
Destination Muenchen, Franz Josef Strauss Number of Stops Non-stop
Departing 12:40 PM
Arriving 02:00 PM
Adrrival Terminal Terminal 2
Claszs VW Economy Class
Seals 120
Maal BACH/JOSCHA - Vag Vegan Maal

BACH/JOSCHA - Vag Vegan Meal
Flight Information
Airlime Record Locator  NFREYL Confirmed
Aldine Lufthansa Estimated Time 1 Hr 5 Mins
Flight LH 2042 Equipmaent Airbus Industrie A320-100/200
Origin Muanchen, Franz Josef Strauss Meal Snack
Destination Berlin, Berlin-Tegsl / Otto Lillenthal Number of Stops Non-stop
Departing 03:00 PM
Arriving 04:05 PM
Depariure Terminal Terminal 2
Class W Economy Class
Seals 18C
Meal BACH/JOSCHA - Vag Vegan Meal
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Travel Details

Flight Information

Sunday 02 Sep 18
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Alfine Record Locator  NFRKYL Confirmed
Aldine Luftharza Eztimated Time 1 Hr 10 Mins
Flight LH 2035 Equipment Airbus Industrie A320-100/200
Origin Berlin, Berlin-Tegal / Otto Lillenthal Meal Snack
Destination Muanchen, Franz Josef Strauss Number of Stops Non-stop
Departing 11:00 Al
Auriving 1210 PM
Arrival Terminal Terminal 2
Class W Economy Class
Seats aCc
Maal BACH/JOSCHA - Vag Viegan Maal
BACH/JOSCHA - Vag Viegan Maal
Flight Information
Alrlime Record Locator  NFRKYL Confirmed
Airine Lufthansa Estimated Time 2 Hrs
Flight LH 1812 Equipment Alrbus Industrie A320-100/200
Oirigin Muanchen, Franz Josef Strauss Meal Snack
Destination Barcelona, El Prat De Liobregat Number of Stops Mon-stop
Departing 12:50 PM
Arriving 02:50 PM
Departure Terminal Terminal 2
Arrival Terminal Terminal 1
Clazs W Economy Class
Seats oCc
Maal BACH/JOSCHA - Yag Vegan Meal
BACH/JOSCHA - Vag Vegan Meal
Travel Details Saturday 08 Sep 18
Flight Information
Adrlime Record Locator  NFREYL Confirmed
Adrline Lufthansa Estimated Time 2 Hrs 10 Mins
Flight LH 1131 Eqjuipmant Alrbus Industrie A320 Sharklets
Origin Barcelona, El Prat De Liobregat Meal Snack
Destination Frankfurt, Frankfurt International Number of Stops Non-stop
Departing 01:50 PM Baggage PG
Auriving 000 PM
Departure Terminal Terminal 1
Arrival Terminal Terminal 1
Class W Economy Class
Seals TG
Meal BACH/JOSCHA - Vag Vegan Meal
Page 3of 6 ltinerary OZVGPD

EFTA00293869



Flight Information
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Alrine Record Locator  NFRKYL Confirmed

Aldine Luftharza Eztimated Time 8 Hrs 25 Mins
Flight LH 420 Equipment Airbus Industrie A330-300
Origin Frankfurt, Frankfurt International Meal Meals
Destination Boston, Logan International Number of Stops Mon-stop
Departing 05:55 PM Baggage 1PC

Auriving 08:20 PM

Departure Terminal Terminal 1

Arrival Terminal Terminal E

Class W Economy Class

Seals 24C

Maal BACH/JOSCHA - Vag Vegan Maal

Thank You For Choosing American Express Travel Servicas

Additional Messages

ANY CHANGE QR CAMCELLATION OF THIS TICKET MAY RESULT
I AM IMCREASE IM FARE OR ANY AIRLIME IMPOSED PEMALTY
PLEASE RECOMFIRM ¥OUR FLIGHTS WITH THE AIRLIME DIRECTLY
A5 SCHEDULES MAY CHANGE

24 HOURS PRIOR T2 DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERMATIOMAL FLIGHTS
AIRPORT CHECK-IM REQUIREMEMNTS -

%0 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS FRIOR FOR INTERNATIOMAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

Hotel Offers

American Express Travel offers FINE HOTELS & RESORTS properties in your travel destination! Take advantage of your Centurion benefits by booking your hotel stay

through FINE HOTELS & RESORTS and receive access to these complimentary benefits with each reservation:

Moon check-In, when available

Room Upgrade upon arrival, when availabls®

Doaily breakfast for two people

Guaranteed 4pm late checkout

Additional special amenity unigue to each property, such as a 100 food and beverage credit or 8 massage for two people™
Ses Program terms and conditions for additional details at www americanexpress.com/fhr.

To book your stay, visit americanexpress.com/fhr or call your Travel Office.

* Cerfain room categories are not slgible for wpgrade; call Cenfunion Trawvel Senvice for details
** Beneiils vary by propery; call Centurion Travel Sernvice for delails.

For more information on benefits and eligibility, please visit:

+ CENTURION FIME HOTELS & RESORTS: centurion.com

« FINE HOTELS & RESORTS: gmexiravel.comifhr

* The Hotel Collection: americanexpress. comiua/credit-cards/bensfits/detalthe-hotel-collection/premisr-gold
+ International Airine Program: ap.americansspress.com

+ Cruise Privileges Program: americanexpress.comicrusapriviegas

+ Platinum Destinations Vacations: 3 /

« Pay with Points: amencanexpress com/paywithpoints
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Travel Information

Al services covered by this itinerary are subject to the terms and conditions specified by the travel suppliers. Customer agrees to the terms and conditions set forth on any
brochures or advertisernents describing any lodging, tour, cruise, accommadatons, transportation or other services, and to any and all conditione contained in documents for
any such services including, without limitation, all cancellation and change fees. Mo employee, representative or agent of American Express Travel Related Services
Company, Inc. and its parent, subsidiaries or affiliates (collactively, “Amex") has authority to vary the terms and conditions. Please be advisad that certain mandatory hotel-
imposed charges. inchuding, but not limited to, dally resort or facility fees, may be applicabde to your stay and payable at check-out. You may wish to inguire with the hatel
before your trip regarding the existence and amount of such charges.

Orptional fravel insurance can be purchased at www.allianz.com. Please note, if you make any changes in the future to your travel plans, please be sure to update the
insurance provider.

Travelars desiring transportation across any intermational boundary are responsible for obtaining all necessary travel documents and complying with all gowernment travel
requirements. You must present all ext, entry and other documents required by law. Amex shall not be responsible to you for any loss or expense dus to your failure to
comply with such requirements. Travel Suppliers reserve the right to refuse camage to any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whose documents are not complete. 1 is your responsibility to research the travel documentation requirements applicable to your journey. Many
countries require that your passport be valid for up to six (8) months from youwr date u[em-ynr plannad daparlure |:|E|Ia from the foreign m.rnn.r For U.5. passport holders,
country-specific documentation and passport validity reqguirements are accessible at hilp: [ ' rhiml. Due to frequent changes,
Amex cannot guarantes the accuracy of the information provided and expressly disclaims any liability for any inaccurate or incomplete information contained on the foregaing
wabsite.

Cuba Travel

By traveling on your itinerary. all fravelers are attesting that they are a U.5. citizen or U_5. resident and their travel to Cuba is authorzed under the Cuban Aseets Control
Regulations, and falls within one of the approved categories. For more information on each of the categories, please see Part 515.560 of the Cuban Assets Control
Regulations at http:www.ecfr.gov. Additional information can be found at https:/fwww.treasury gowresource-center/sanctions/Programe/Pages/cuba.asps. Travel for
traditional tourist activities is prohibited, and fravelers are expected o maintain a full schedule of activities related to their category of travel. If providing any inswrance
benefits under the American Express policy would violate U.S. economic or trade sanctions, then the policy will be void.

Entry and Exit Information for Travel

American Express strongly recommends that you pericdically review wouw \Visacentral.com/amesx for the most up to date and accurate entry'exit requirements far your travel
destingbon. Due to frequent changes, American Express cannot guerantee the accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incompletes information contained on that site.

Air Transpertation
Airines reserve the right to change your seats at any time due fo operaticnal needsiaircraft reconfiguration. Important airline ticket terms and conditions and other important
notices apply to air transportation. Please visit hitos:myamexiravel com/static’conditions for more nformation.

Airline Notice on Hazardous Materials

Please note that U.5. Federal law forbids the camiage of hazardous materials aboard aircraft i your luggage or on your person. A violation can result in five years'
imprisonment and penalties of $250,000 or more (49 U.5.C. 5124). Hazardous materials include explosives, compressed gases, flammabde ligquids and solids, cxidizers,
poisons, comosives and radioactive materials. Examples: Paints, lighter fluid, fireworks, tear gases, oxygen bottles, and radio-pharmaceuticals. There are special exceptions
for amall quantities (up to 70 ounces total) of medicinal and toilet articles camed in your luggage and certain smoking materials camied on your person. For further
infarmation contact your aidine representative or wisit htips: fweow faegov/aboutindiatives/hazmat_safety.

The Centurion® Lounge

Platinum and Business Platinum Card Members have unlimited complimentary access to all locations of The Centurion Lounge. Godd Card and Green Card Additional
Cards on your Platinum and Business Platinum Card account are not eligible for complimentary access. Card Members may bring wp to two (2) companions into The
Centurion Lounge. To access The Centurion Lounge, the Card Member must present The Centurion Lounge agent with the following upon each visit: his or her valid Card, a
boarding pass ehowing a confirmed reservation for same-day travel on any carrier and a government-issued |.D. Failure to present this documentation may result in access
being denied. Card Members will not be compensated for changes in bocations, rates or policies. A Card Member must be at least 18 years of age to enter without a parent
or legal guardian. For locations with a self-senvice bar, the Card Member must be of legal drinking age in the locaton's jurisdiction to anter without a parent or lagal
guardian. Must be of legal drinking age to consume alcoholic beverages. Please drink responsibly. American Express reserves the right to rermove any person from the
Lounge for inappropriate behavior or failure to adhere to rules, including, but not limited to, conduct that is disnuptive, abusive or violent. Access is subject to space
availability. Hours may vary by location and are subject to change. Amenities vary among The Centurion Lounge locations and are subject bo change. Services and
amenities in the Loungse are complimentary, however you are responsible for any purchases andfor servicing charges you authorize our Member Services Professionals to
perform on your behalf. Some American Express Cards are not eligible for all services provided by Member Services Desk. American Express will not be liable for any
artickes lost or stolen or damages suffered by the purchaser or visitor inside The Centurion Lounge. Use of The Centunon Lounge is subject to all rules and conditions set by
American Express. American Express reserves the right to reviss the rules at any time without noice.

@2017 American Express Trevel Related Senvices Company, Inc. All rights reserved

Liability Statement

You understand and agree that Amernican Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex"),
when acting solely as a sales agent for fravel suppliers, shall not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from
{1) the acts of omissions of travel suppliers, induding but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or fallures of
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equipment, or chamges in fares, itineranies or echedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civll unrest,
sirikes, riots, theft, disease, accidents or failures related to the pubdic internet, telecommunications lines or facilities, or thind party technology systems, or any other cause
beyond the control of Ame:x

+  Imtermediary Disclosure
Amex assists you in finding travel suppers and making arangements that meet your individual needs. We consider warious factors in identifying travel suppliers to you and
recommending specific itneraries. In this role, we are acting as an indepandent third party and not s a fiduciary. We want you to be aware that certain suppliers pay us
commissions as well as incentives for reaching sales targets or other goals, and from time to time may aleo provide incentives to our travel counselors. Certain suppliers
may also provide compensation o us for various marketing and administrative services that we perform for them, such as granting them access to cwr marketing channels,
participating in marketing programs and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American Express
Card or ather Amencan Express products to pay for supplier products and services. From time to fime we may enter into other business relationships with suppliers and
these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending tineraries, we
may consider & nurnber of factors, including supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the tineraries we recommend.

State-Specific Disclogsures:

«  CALIFORMIA: Upon cancellation of the ransportation or travel services, where the passenger is not at fault and has not cancelled in violation of any terms and conditions
previously clearly and conspicuously disclosed and agreed to by the passenger, all sums paid to the seller of fravel for services not provided will be promptly reimbursed o
the passenger. This provision does not apply where the seller of travel has remitted the payment from customer to another registered wholesale esller of travel or a carrier,
without obtaining a refund and such ather provider fails to provide the agreed-upon transportation or service. In this situation, the initial seller of fravel must provide the
passenger with a written staterment accompaniéed by bank records establishing the disbursement of the customer payment, and if disbursed to a registered wholesaler of
travel, proof of current registration of that wholesaler. This transaction is covered by the California Travel Consumer Restibution Fund (TCRF) if the saller of travel was
registered and participating in the TCRF at the time of sale and the passenger is located in California at the time of payment. Eligible passengers may file a claim with the
TCRF if the passenger is owed a refund of more than 350 for fransportation or travel services which the seller of ravel failed to forward to a proper provider or such money
was not refunded to the passanger when required. The meaxdmum amount that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenger to the seller of travel, not to exceed 515,000, A claim must be submitted to the TCRF within 12 months after the scheduled completion date of the trawvel. A claim
must include sufficient documentation to prowve the claim and a 535 proceseing fee. Claimants must agres to wakve their right to other civil remedies against a registered
participating seler of travel for matters arising out of a sale for which a TCRF claim ks filed. A claim form may be requested by writing to: Travel Consumer Restitution
Caorporation; P.O. Box 8001; Larkspur, CA 9457 7-6001; or by visiting the TCRF's website at www tcrcinfo.org.

WASHINGTOMN: If ransportation or other services are canceled by the seller of travel, all sums paid to the seller of fravel for services not performed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of recenving the funds from the wvendor with whom the services were amanged,
or if the funds were not sent to the vendor, the funds shall be retumed within fourteen (14) days afier cancellation by the seller of travel to the purchaser unless the
purchaser requests the ssller of travel fo apply the money to another travel product andior date.

HAWAII: Please visit htip:icca hawail.gov/pylfilea/2013/06/consumer_nghts. pdf for information on Hawaii consumer rights. The name and address of the financial
institution which maintains our travel agency trust account is Bank of Hawaii, Waikiki Branch, 2222 Kalekaua Avenue, Honoluku, HI 96815, The name of the trust account is
& Client Trust Account.

California CST#1022318, Washington UBRE00-469-604, lowa TAFEES.
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