FBO CAPABILITIES AND AMENITIES

Metro New York’s Best Kept Secret

Hawthorne Global Awviation Services is located at Long Island MacArthur Airport (KISP), New
York — just outside of Mew York City's congested Class B airspace. This convenient location
ensures your passengers will expenence few, if any, ATC delays on arrival and departure.

Owr first-class facility has all the comforts and comvenience of home, including a large and
comfortable passenger lounge with bar and fireplace, large screen television and complimen-
tary beverages and snacks, Internet access and local ground transportation. Hawthome's pro-
fessional line service technicians are all NATA Safety 1st trained and certified, and provide the
highest levels of service with an emphasis on safety. Our friendly customer service representa-
tives will happily assist with any concierge needs including hotel accommodations, car rentals,
dining reservations, and more.

Whether you are traveling to downtown Manhattan, the Hamptons, or just want a quick tum
on a tech stop. Hawthorne is the right choice for customers who appreciate the best in customer
sarvice, hospitality and professionalism that will excesd your expectations.
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HAWTHORNE

GLOBAL AVIATION SERVICES

ISLIP - Long Island MacArthur Airport (KISP)
New York, USA

(Located 48 miles east of New York City)

SPECIAL FEATURES

* Airport located outside
Class B Airspace
= Mot affected delays common at
KTEE. KHPN, KEWR, KLGA,
KJFK & KFRG
= |15 Customs Pax clearance on-site
= On site FAA Approved Repair Station.
* Helicopter charters to New York City
and surrounding areas
* Washington-Reagan Airport
(KDCA) Portal
= Mo noise restrictions
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GLOBAL AVIATION SERVICES

2221 Smithtown Avenue » Long Island MacArthur Airport (KISP)
Ronkonkoma, NY 11779 USA

TEI:- Fax: _ *» www.hawthorne.aero
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( PILOT & PASSENGER AMENITIES

* Full Concierge Service

- Hotel reservations

- Ground transportation

- Crew car

- Hertz rental cars on-site

- Gourmet catering

- Aircraft restocking

- Aircraft linen & dish cleaning

- Complimentary coffee and ice
= Executive passenger terminal
* Large conference & training rooms
* Crew lounge & snooze room
+ Cafeteria and vending area

* WSl weather and
Computer Flight planning

* Complimentary high speed
Internet access

FLIGHT SERVICES

* Most competitive fuel price in
the MNew York Metro area

- Shell branded fuel dealer
- Shell AeroClass rewards program
- Contract fuel programs accepted
- Volume discounts offered

* Mo ramp or parking fees

* Mo slots, curfew, or ATC delays

* Open 7 days a week, 0700-1900

24-hour available on-call service.
Call FBO Customer Service for
details (6831) 913-7102

= Jet A and 100LL
» Security Surveillance

* Quick turns, GPU, LAV,
Potable water

* FAA Approved part 145
Repair Station

- Oxygen/ Mitrogen service

- On site maintenance,
avionics and parts

- Embraer authorized Legacy
& Phenom Service Center

* Hangar accommodates
up to G-550 / GLEX

* Ramp stressed for up to Boeing 767
* MATA Certified Line Technicians

@ Shell Aviation
ey
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