Phone:
Fax:
E-mail:
Website:
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It’s Easy to Join
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e Lawn Doctor Hybrid Plus Program
H Hybrid

Hybrid Program: Stage 1 - We apply fertilizer to help promote an early
spring green up and recover from winter stress. We also apply a custom 1
application pre-emergent for season long crabgrass control. We will apply
broad leaf weeds control as needed.

Receive newsletters, special
offers, and educational materials.

Past offers have included 50% off aeration, grub control
and tick treatments. Just send your e-mail address by

Hybrid Program: Stage 2* — We will continue to improve your lawns color
text Massage. with a treatment with a custom organic fertilizer. Broad leaf weeds will

become active at this time and we will be treating them accordingly.
Hybrid Program: Stage 3* - Summer conditions may stress and weaken

L Aw N D T R your lawn. We start to apply a special blend of organic fertilizers to give the
soil and turf important nutrients to minimize any damage. We also check for

weeds and surface insects and treat accordingly.

Hybrid Program: Stage 4* - We will continue to apply a special blend of

organic fertilizer to help the lawn recover from any stress due to summer conditions. We will also treat for weeds
accordingly. Hybrid Program: Stage 5* - This is a special blend of organic fertilizers to help encourage new root
growth and assist in thickening the lawn. We will continue to check for weeds and treat them accordingly.

Hybrid Program: Stage 6* - This important fall organic fertilizer strengthens the root system for winter
survival and supplies important nutrients for an early spring green up. We also check for weeds and treat
accordingly.

Preventative Grub Protection - The control we use provides long residual protection against these
subsurface insect, it should be applied early to protect your lawn against the threat of grubs.

Lime - Restore the pH Balance of your soil. When soil pH is controlled with lime, nutrients are made
available, allowing fertilizers to work efficiently to provide long lasting, deep green lawns.

*On these services we apply an organic fertilizer and spot treat weeds. We take a responsible
approach that will keep your lawn and landscape healthy and beautiful and the environment safe.

INTEGRATED PEST MAMAGEMENT

Lawn Doctor encourages the maintenance of healthy landscapes through integrated pest management {IPM),
and we use only organic based fertilizers. When weeds and insects start to invade your turf areas, Lawn
Doctor brings them under control using only target controls, applied only where there is a problem. We keep
your lawn healthy and beautiful with an absolute minimum of pest controls for protection of the environment and
non-target organisms,
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TREE & SHRUB - Protect Your Valuable Investment!

LAWN DOCTOR CAN PROTECT YOUR TREES AMD SHRUBS

Like your lawn, your plantings need protection from insects and diseases, which can create extensive
damage in a single growing season. Lawn Doctor has the training, equipment and know-how to deliver
the care that enhances your plantings health and beauty.

Here is what we recommend:

Spring Horticultural Qil = This is an environmentally friendly protective coating. It treats plantings for
insects and their eggs, which would otherwise hatch, just in time to prevent attack on vulnerable new
growth.

Spring Inspection and Treatment = Mid March through late April is the
most active time for hatching insects (Adelgids, Aphids), fungus diseases
(Leaf Spot, Anthracnose) and other damaging diseases. This is also a good
time to review cultural practices.

Late Spring Inspection and Treatment = Late May through June is when
chewing and sucking insects become more active (Spider Mites, Aphids,
Bag worms, lace bugs). Our technicians treat for these conditions and
inspect cultural conditions including watering and mulching practices that
may enhance or damage plant growth.

Summer/Early Fall Inspection and Treatment = August through Sep-
tember is when insects and diseases are still active and can cause serious
damage to plantings.

Fall Horticultural Qil = As winter approaches, a second treatment of Qil is
applied to treat for remaining insects and help to prepare plantings for winter.
Qur technicians review cultural practices including mulching and pruning.

Custom Services available =

Merit Injections Disease Deer Repellent

Control Winter Plant Protection Crabapple Control
Fertilizer Injections Hemlock Woolly Adelgids
Birch Leaf Miner Japanese Beetle

Your trees and shrubs are likely the most expensive portion of your landscape.
Let Lawn Doctor help to protect these valuable assets.
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Tick Control Program Description

Early Spring Application (March = May]
This application is aimed at eliminating the adult and nymph stages of the tick life cycle by targeting
areas which both adults and nymphs dwell.

Late Spring Application (May = June)
Mymphs and adults may still be active and this is the time that many of the over-wintering eggs start
hatching. This is a critical point in controlling the population for the year.

Summer Application (June = August)

Ticks attach themselves to many of the animals that are common on yvour property. When deer,
chipmunks, mice, squirrel’s, etc. walk across your property ticks may drop off. This treatment
will control those ticks before they can start to invade your property.

Fall Application (September = November)

Eliminate active adult ticks and eggs that have been deposited. The fall is when the adult female tick
lays her eggs for the following spring. This treatment is important in the life cycle because it will affect
the tick population on your property for the spring and summer of the following year.

MNCK CONTROL INFORMATION

Due to the probability of tick re-infestation, multiple applications are usually
necessary. A four-treatment program is designed to coincide with various stages
of the tick life cycle. Applications are scheduled at peak times, in an effort to achieve
optimum results on your property. In addition to tick treatments, there are several
things you can do to help reduce tick populations. Your main focus should be the
reduction of tick habitat. This can be accomplished by cleaning up debris in and
around your lawn. All woodpiles should be removed, weeds and grass should be
mowed and no leaf piles should be allowed to sit. Keep perimeter areas
adjoining your lawn clean and well mowed to help create a buffer. In some
situations, adding a 3-foot wide landscape border around the perimeter of

your lawn using mulch or landscape rock can help.

Research on control of ticks is ongoing. Research has shown by using registered
products at the proper time, that tick populations on properties can be reduced by
B68-97 percent. Treating with an insecticide does not guarantee that ticks will not be
present. People still need to protect themselves by dressing appropriately, using
repellents when in potentially tick-infested areas and checking daily for the presence
of ticks.
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Benefits of having Lawn Doctor as your company

HOW DO | GET IN TOUCH WITH LAWMN DOCTOR?

+ Our web site: [N

- Set up auto pay

See your services

Request a service or request a call from our experts

See your account history

- Tips for your lawn or landscape that will help keep it looking its best.

* 24-hour phone service

- Business hours are Monday - Friday Bam-5pm,
Saturday (Spring only 8 am — 1 pm)
- After hour professional phone

COMCERN FOR THE ENVIRONMENT

Hybrid Lawn Program
- Crabgrass control in the spring
- Organic fertilizers applied June — November
- Spot treat weeds

* Tree and Shrub Program

- Horticultural oils and soaps
- Reduced risk products
- Inspect and treat accordingly

* Tick Control Program

- Reduced Risk Products
- Treatments to lawn, beds, and perimeter when needed
- Timely applications

HOW DOES LAWN DOCTOR COMMUMNICATE WITH CUSTOMERS?

E-mail
Meawslatter
- Monthly information sent through e-mail
Brochures
- Information left throughout the year which includes mowing, watering, and other
tips that may help keep your lawn looking its best.
Invoices
- Each visit includes specific instructions on the care of your lawn or landscape

Now on Facebook
- Visit us at Lawn Doctor of Fairfield and Westchester County facetlunk
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What makes us Different and Unique?

HERE'S WHAT WE OFFER;

State of the Art Equipment
We use Lawn Doctor's patented ground metered eguipment, which means that we apply only the right
amount of material to your lawn.

Concern For Our Environment

We care about the environment and our equipment supports that. No other company can apply the
controls when and where needed without changing equipment or material. We use only organic based,
granular fertilizers, applied in very precise measurements. When pesticides are applied they are applied
at the lowest rates possible to achieve maximum results.

Trained Technicians
All of our technicians receive year round training. All of the technicians have been licensed for at least four
years, which puts an experienced technician on your lawn.

Customization
We customize treatments to meet the needs of your lawn and weather conditions. We do not pre purchase
products for the year. We will change products when change is needed.

Satisfaction Guaranteed
If at any time between treatments you have a problem, just call and we will evaluate the lawn and
make recommendations, or if necessary provide treatment.

A i

Lawn Doctor's policy has always been to apply the safest most effective products available, keep our
customers informed, and to be sure they have the correct information. When you call our office
any staff member can answer any guestion; You are always our 1st priority! You pay us!

EFTA00301620
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What makes us Different and Unique?

LOCALLY OWNED

We've been in business since 1970 (With new own-
ers in 1998) and have proven expertise in agronomy,
horticulture, customer service, and business man-
agement. We have a real concern for our ecology,
which is shared by all members of our team. You'll
get no big-business runaround from Lawn Doctor;
you call us, you get results.

LICENSED PROFESSIOMNALS

We are trained, tested, and licensed professionals.
Every treatment is made by a state-certified
applicator.

GRAMULAR FERTILIZATION

Only pure granular fertilizers are used to nourish
your lawn. You can be sure that every area receives
the exact volume of nutrients it needs. Our exclu-
sive, ground-metered equipment always puts down
the specified volume.

UMNBEATABLE SERVICE GUARANTEE

Your complete satistaction is always guaranteed.

If any application does not achieve satisfactory re-
sults, tell us. We'll return and reapply that application
at no additional cost.

FREE SERVICE CALLS

When you spot a problem, call us. We'll be right out at
no charge. If the problem is covered by your service
program, we'll fix it fast. If your lawn or landscape
needs something special, we'll explain exactly what's
causing the problem and how it can be corrected.

INTEGRATED PEST MANAGEMENT

When unwanted guests start to invade your turf or
landscape, Lawn Doctor brings them under control
with Integrated Pest Management. Using only target
controls, applied only where there is a problem, we
kesp your lawn and landscape healthy and beautiful
with an absolute minimum of pest controls for envi-
ronmentally sound care. We can also provide 100%
Matural Care, should you desire it.

PESTICIDE FREE, IF YOU PREFER

If you would prefer not to have controls for weeds,
insects, or diseases on all or part of your lawn or
landscape just tell us.

CUSTOM CARE SERVICES

Your regular Lawn Doctor program provides the wide
spectrum of services needed to maintain the health
and beauty of your lawn and landscape. From time
to time, the condition of your property may call for
special care to restore or enhance the health and
quality of your lawn or landscape. Lawn Doctor has
the equipment and training to maximize your proper-
ties beauty and health with Custom Care Services
such as:

Lawn

Core Aeration
Lirme

Power Seeding
Tick Control

Tree & Shrub

s Merit Injections (Adelgid, scale, borer
control)

* Crabapple Treatments

* Root Level Fertilizations

* Winter Plant Protection

LA S b ol Al .

What our customers think about us

“I am very happy with how my lawn is looking, Chris did a great job. My lawn has looked
awesome since using you” — John D. Valhalla, NY

“Sandy and Frankie do a great job on my lawn, they are friendly, sincere and | am happy with

them. They are a good representatives of your company, keep up the good work”
- John G. Yorktown Heights, NY

“Luis did a good job on lawn this year” — Alan B. Wilton, CT
“Lawn looked awful until we started your service, Great Job” - Rosemarie 8. Westport, CT

“Luis has done a great job on my lawn. | appreciate the notes and attention to my lawn.
Lawn has never looked better” — Martha D. Westport, CT

“Thank you for your attention to our lawn issues, your prompt response was very much
appreciated” - John P. Darien, CT

“My lawn looks the best since my late husband took care of it a good 12 years ago.
Congratulations” - Barbara W. Chappaqua, NY

“f just wanted to tell you thanks for the notice, your newsletter and most importantly the
service you provide throughout the year” — Peter F. Norwalk, CT

“Thank you Josh for all the hard work your company put into my lawn. The seeding turned out
great, looking forward to next year” - Julie H. Westport, CT

“Hi, Glenn, | wanted to let you know that our lawn this season continued to amaze me. | can't
believe that there is grass growing where it was has never grown before! We want to thank
all of you at Lawn Doctor again for this miracle” — Cathy C. White Plains, NY

“Josh, your technician is always very professional and thorough” A pleasant man!”
— Cathy C. White Plains, NY
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Services

GRUB CONTROL

Grubs are the larval stage of several
beetles. During their lifecycle, they exist
approximately two inches below the
lawn's surface, continuously feeding on
the root system. Proactively treat your
lawn for grubs with Lawn Doctor's
Preventative Grub Control.

Grub damage is most likely to accur in
the late summer and early fall months.
However, grubs can also be present and
cause damage in the late spring. Grub
activity will encourage damage due to
scavenging animals including males,
skunks and birds, all of which will search
for grubs to feed on. Damage may not
be apparent until it is too late, reguiring
costly repair.

Lawn Doctor can provide the best
treatment to help prevent damage before
it occurs. Lawn Doctor's Preventative
Grub Control is just what the doctor
ordered.

Order any service oniine at |G

LIME APPLICATION

Turf grass is ideally grown in slightly
acidic soil, which is measured by the pH
level. The optimum pH range for lawns is
6.5 to 7.0. Balanced pH is necessary for
plants to receive proper nutrients that help
maintain lawn health and vigor. When soil
becomes too acidic or alkaline, nutrients
that grass plants need to thrive become
unavailable, resulting in unhealthy turf.
To ensure maximum nutrient availability
and correct pH, Lawn Doctor recom-
mends applying lime.

Lime helps restore the physical
condition of soll, providing you with
the following benefits:

# |ncreases fertilizer effectivensass: When soll pH
is controlled with lime, nutrients are readily
available, allowing fertilizers to work betler.

* Reduces thatch: Lime slows the growth of the
thateh layer, which becomeas a barrer Lo alr,
water and fertilizer. Lime encourages microbial
action that breaks down thatch.

* Reduces fungus problems: Proper pH levels
promote favorable growing conditions,
encouraging healthy plants that are less
susceptible to damage caused by disease.

POWER SEEDING

A dense lawn is the best natural defense
against weed and insect damags. As your
lawn ages, individual grass plants weaken
and die, which can result in a thin, un-
healthy lawn. Power Seeding will increase
turf density and improve the overall health
and appearance of your lawn.

Lawn Doctor has developed our patented
Turf Tamer® Power Seeder to provide
customers with the best results possible.
Our Power Seeder’s reciprocating action
prepares the seed bed for maximum seed
germination without damaging existing
turf. The ground-metered distribution
process delivers exactly the right amount
of seed to encourage plant development.

Lawn Doctor’s Power Seeding is just what
the doctor ordered.

CORE AERATION

Lawn Doctor's Core Aeration will remove
thousands of pencil-sized plugs of soll
fram your lawn to open passageways
for oxygen, nutrients and maoisture.

Core Aeration helps fertilizer and other
beneficial materials reach the root
systemn more effectively.

Core Aeration can benefit your lawn
in many ways:

* Reduces thatch

# |ncreases air-to-soll transfer

* |mproves water absorption

* Encourages stromger roots for thicker turf

* |ncreases effectiveness of fertilizer

* |ncreases affectiveness of weed & insact
controls

# Enhances drought stress tolerance Lawn
Doctor's Core

Order any service online at NG

SOIL ENRICHMENT

Lawn Doctor's Soil Enrichment stimulates
a stronger and healthier root system, while
improving the structure of your lawn’s soil.
Since we know you want to get the most
out of each one of Lawn Doctor's benefi-
cial Lawn Maintainer Care applications,
we recommend you encourage the quality
of your lawn's precious root system by
taking advantage of our Soil Enrichment
Program.

Saoil Enrichment:

Increases plant nutrient uptake

Improves soil structure

Reduces soll compaction

Improves root penatration in compacted solls

Improves water retantion in the soil

and lowers watering requiremants

Reduces root-damaging soil salts

* Reduces the accumulation of thatch due
to Increased microblal activity

+ Enhances soll's natural resistance to pests

and diseases

Your local Lawn Doctor can help you
create and maintain the guality landscape
you want surrounding your home.

appEees@aEan

TREE & SHRUB

It can be hard to keep up with your
valuable plantings, so let us help you.
Lawn Doctor's knowledgeable specialists
have created a program designed to give
your trees and shrubs richer color, fuller
foliage and added vigor, while giving
youth time to do the things you enjoy.

Services include:

* Manitoring and treatment for a variety of insects
and diseases

* Applying horticultural oil to help control insects

* Providing micro-nutrient nourshment for
complete nutition

= Applying the necessary materials when needed
to specific locations to help control unwanted
pasts

* Root level fertilization for a healthier plant®

* Available at select locations

Lawn Doctor's Tree and Shrub Care
Program ensures your plantings receive
the life-sustaining nutrients and the
protection they need to withstand nature's
challenges. Lawn Doctor’s Tree & Shrub
Care is just what the doctor ordered.
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It's Easy to Join
Lawn Doctor’s Mailing...

Receive newsletters, special
offers, and educational materials.

Past offers have included 50% off aeration, grub control
and tick treatments. Just send your e-mail address by
text message.

LAWNDOCTOR
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