
Wire Confirmation 
The wire transfer request below has been transmitted successfully. 

Transmitted: 06111120181225:31 PM (ET) 
Transmitted By: BELLAKLEIN 

Account Template Name Recipient 
Name Amount Currency Effective Date Confirmation 

Number 
Approval 
Status 

LSJE, LLC - DDA- 
'9295 

alto 
lir 

1,403.70 EUR 06/11/2018 618684320 1 of 1 received 

EFTA00305841



From: MIMI it,soyaclatlq"cfnuil corn 
Subject: Irmo trIp Usbonne Porto 

Date: June 10.2018 at 9:09 AM 
TO: Dklein575', ,,, 

Hello Bella , you can found here all the invoices (hotel , rental car , 
luggage ) from the trip Lisbonne -Porto . 

n tz'arnebt/INItttlre'4"-" elem-ice° de debitoe do ell eAte
Contreto 

/Form.*2561 
Ref 

3
n.:78/30714S1 

HERTZ NIF* 5002
Oslo 

Improesio:19/06/18 0* SEVERIAHO FALCAO H 7/74 PRIOR VELHO 
PRIOR trELRO. PORTUGAL2:942820e 
E-mall: 

apotoclienteltherte.nt 

041 
C .1,05 

(-1- 

EFTA00305842
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Q0orinit.mt

Cloitadatin.,:at loos 

N410411),./knun. "neils 
AdukovAddn 100611a 

P1/2 1*. 
1 C9 fem./ 0 

Fáct."2i.93;.4, 
1 &dof 2 

v.O
con,. N

tironi No 
96991111 1041.1N•111 11:23 

Cal‘n 3e9toilli, 
11) 

1.111114644o/Uo; 

Volseher/romdoyo, 

802502319 

' 49 

1..1.3SMAf. 
1, •noll'asol/ 

VanprnWedmagrysni,
n) CaMHnalaepm //i 

pat ^or ivo, MetrIci../ 
1147 

kun 

d8/O6/18 Accommodation 
275.00 

08106'18 Cily Tax 
2.00 

Mini Bar Revetape 
4.00 

Lener 1001: OIECK.4 1141521 
09106/18 Accommodnion 

275.00 

0606/ Is City Tax 
200 

1006/18 Mini Bar rood 
4.00 

Bamis (ma: 1 Podia crisps 
Woon, Mini Dar rood 

Cliocolair 

1006118 Mini Dar Bennagg 1(00 

Som de Frulas I Fruit Joke 

1006118 Visa 11ficre 

XXXXXXXXXXXX4487 XX'XX 

TotallTotal 576.00 

BalanolBalarece 

DeserMio 1VA Valer Net 

VAT Desaipiion Net Ast 

IVA1VAT 0% 4.00 

1VANAT 6% 51817 

IVANAT 13% 8,85 

!YANK! 23% 9.76 

TobVTwd 541.47 

S i t 

Sheraton 
PØ 

11,9199n 

576.00 

0.00 

IVA Valer lor. IVA 
VAT Gran Mom: 

0.00 4.00 

31.13 550.00 

1.15 1000 

2.24 12.00 

S 76
Wol e e 

Os servIcos prestados e os ben; fornetidos Toram rearaados alé i data da fadura. de ford° rom a alinea f) do nr. 5 do art. 36 do CIVA 

All services have been entirely rendercd in Portugal on the daas showa on tbc limiet, in accordanet with lino 5f of Aniele 36 of CIV A 

yM-Processab por prog. cenirmado N.' 1223-AT/Proccssed by certified prog. No. 1223-AT 

SHERATON PORTO HOTEL & SPA 

Rua Teneste Valadirn, 148. P.O. Box 1019 

4101-001 Porto - Portugal 

t - I-351 22 040 4000 I l - +351 22 040 4199 

wow.sheratoo.corolporto 

'men Polo Mei 8 Spa ob propnedado Ce HOP Porto • Hals, d°
,Ø

Patigal,SAmpento &ob lownr,d de 
• 

weed &WE baard and ~An Cnitony0VBA. Shomian  Maf & Spe is opwaai by HOP Porto 

NS dd Potoel. $A. taf et ogreemert 'nood by SantocaMELloso and Santo,  ~Roy 
HOP Port0 • 1401.60 de Portgal. SA. bebellua Tamme 9~146, 4105-11G 989 

Mal Cols. R . Cast Pond Cm. Sn504901460 Gaat Stad 2.57M:66.43EO 

EFTA00305843



..,__WERTZWIlerffirrtrreralas4, ~orig.° de del:atom do client* Contreto /Fature Ref °: HERTZ NIF* 
500225613n 78/3071461

Date 
Impresseo:10/06/18 gi::VvE22g0 FALCAO N 7/7A 

PRIOR VELHO. PORTUGAL 
219426300 

epoloclIenteChertz.pt 
Dotal 

Debitoa 

14 RUE DE L ALMA 
ASINIERS SUR SEINE 

92600 FR 
Tipo PegamentoVIS 
Conte: 

XXXXXXXXXXXX4487 
CDP NA: None 
Modelo: 216D ACT TOUR 
Grp. Cobredo:I Grp. Alugedo: I 
Matricule: 06-UG-85 Grp. Reservedo:I 
Codigo Terlfe:AEXZAC 
Alugado: 08/06/18 12:44 
Em: LISBON 
Devolvido: 10/06/18 12:25 
Pare: OPORTO 
Kina Se1de: 7692 
Kms Entrede: 8340 
Kme conduzldoe: 648 

Valor Aluguer: 
Moods: EUR 

2 Dies e 94.67 189.34 

Suplemento devolu9åo 35.00 (A) 

(1)Sery Portagens/E-toll 3.00 (A) 

PERS - Premium Road Aegis 7.00 (A) 

C.Cerd fee-Suplemento CC 4.00 (A) 

Road tax fee/Imp.clrculec 4.70 <A) 

Glees & Tyree - Pneue/Vid 9.00 <A) 

D6bitos Vårios 27.70 

SC Rate 2 Days819.00 38.00 <C) 

COW Rate 2 Dayee15.00 30.00 (C) 

TP Rate 2 Days89.00 18.00 (C) 

PI 2 Dine a 6.50 

°pogo compra combustive) 

Descrigno do IVA 
Codigo A a 23.0000 

Total IVA 

Valor a cobrer: 

13.00 <A) 
74.92 (B) 

80.74

6 C '
BO-24 

506.70 , L I 

L et" 
0000000000000000000000000000000000 x 00000 xxx 

Obrigedo por eluger 
connosco. 

Gosterfsmos de sue opinfila 
quanta 

å sus experidncia de 
aluguer. 

1. Visits www.hertzeurveg.eu 

2. Digite N6mero Contrato de Loce9åo 

.11 

3. Digite o C6digo de Acesso: PGLIS60 

EFTA00305844
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p 
0 

i tAL.r,s „AN/8N I 0 A• 

• - • - • 
Gi000n. 6/8/2018 

r w°I ntiel  
/ I 

Reserva I Reservation No: 
Oat. Canada 1 Arrival Date: oats seisla I Departure Date: 

nrase Pearson I Nr.Or Guests: 
quarto Nr. f Room Nr. 
Ref. I Voucher Nr.: 
Credit Note Reference: 

90026883 
2018.06.07 
6/8/2018 12:00:00 AM 
2 
512 
Cl2S41 WEB 

Franca 
N. Contr. I VAT Mr.: 

Amount In: Euros 

Original Factura No/Invoice Nr.: FR 1025200/14448 

PAW _Oat Services / 5er/ices Valor / Amount 

Quarto: 512 - N° de Conta: 97260 - Hospede:M., - 6/7120181 6/8/2018 - Pax: 2 / 0 / 0 

08-Jun-2018 Alojamento corn PA I Accommodation and Bfst 272.00 

08-Jun-2018 Minibar Bebidas Minibar Beverages 13% 3.00 

08-)un-2018 Minibar Bebidas Minibar Beverages 4.00 

06-)un-2018 Taxa Municipal Turistica: 2 pessoa(s), 1 nolte(s) / City 2.00 

08-)un-2018 

tax: 2 person(s), 1 night(s) (M99) 
Cash - 281.00 0.00 

WA 0% Valor / Amount: 0.00 Inctdencia / 2.00 Total: 2.00 Recelta / Revenue: 281.00 

IVA 6% Valor / Amount: 

Incidence: 

15.40 Incldencia / 256.60 Total: 272.00 
Pagarnentos / 
Payments: 

Incidence: Saldo / Balance: 0.00 

WA 13% Valor / Amount: 0.35 Incldencla / 2.65 Total: 3.00 
Incidence: 

IVA 23% Valor / Amount: 0.75 Incldencia / 3.25 Total: 4.00 
Incidence: 

Sub-Total 

272.00 

275.00 

279.00 

281.00 

F [taxa I Cashier: jscbrol 

WA Incluldo - Os Seri/Leda foram prestados nas Batas indlcadas 

Obs.: 

Em caso de litiplo o consumidor pods rocorror a uma aoudad° do resolucao alternative do litigios do consumo: Centro de 

Aro/mac:am de Conn:ten de consumo de Lisboa (http://www.centroarbltragemllsboa.pt/) Lel no 144/2015 de 8 de Setembro 

Agradecemos a sua preferencia 

Thank you for staying with us 

jbLo-Processado por programa certificado no 0031/AT / FR 
1025200/14448 

.ALTIS F-nis 

Nus Emprendamentos Turisticos e Hotelelros, SA 
Rua Castllho no 11 
1269-072 Lisboa Portugal 
No Unico de Matricula e Identificacao Fiscal-500017450 
Capital Social 25.000.000,000 Euros 
Tel +210 440 000 i Fax +210440199 
receptionavenida@altishotels.com I www.altishotels.com 

Assinatura/Signature 

NiE.: 0035 0229 00006180431 52 
MAN: PT50 0035 0229 00006180431 52 
Swift: CGDIPTPL 

EFTA00305846



Page 1 or S 

AMERICAN EXPRESS TRAVEL 

Travel Arrangements for 

Document generated Thu. 07 June 2018 09-.59:46 
Any mangos made after this we are not needed beige 

American Express Travel Record Locator KGQ0S0 Agent DetaNs 

Centurion Travel Service 
2401 W Belvend Dr Ste 55 INC 08-03439 
Phoenix Arizona 85027 
Toll Free 1.877.877-0987 
When Overseas Call Collect 602-5374000 

E-Ticket Number(s) 

Ira 

Other Information 

Ticket AF 0577151211917-01JUN 

Tnt 07 .Jun 

CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Flight Information 

Airline Record Locator IC6RCXU 
Airline AM Franco 
Flight AF 1194 
Origin Pads, 
Destination Lisbon. 
Departing 04:10 PM 
Amving 05:45 PM 
Departure Terminal Terminal 2 F 
Arrival Terminal Terminal 1 
Class H Economy Pass 
Assigned Seating Is Restricted To Airport Chock In 

Charles De Davie 
Portent 

Page 1 of 5 Unary KGOOSC 

Confirmed 
Estimated Time 2 HIS 35 Mins 
Equipment MMus Industrie A320-100/200 
Meal Snack 
Number of Stops Non-stop 
Baggage NIL 

EFTA00305847



Page 2 of 5 

Hotel Information 

Hotel 

Address 

Check In Date 
Check Out Date 
Confirmation Number 
Rate 

Cancellation Policy 
(local hotel time): 
Rooms 
Guaranteed 
Reserved for 

ALBS AVENIDA HOTEL LIFESTYLE 

Rue 1 De Dezembro 120 
LISBON PT 1200-360 
Thu 07 Jun 2018 
Fri 08 Ain 2018 
02M1WEEI 
EUR 272.00/ per night 
May be subied to local taxes. service charges. and daily resort fees if applicable 
Cancel 1 Days Prior To Arrival 
Please contact your travel agent for additional details. 
1 Room 
For Late Arrival 

Travel Details 

Rental Car Information 

Confirmed 
Stay 
Telephone 
Fax 

Friday 08 Jun 18 

1 Night's 
351-21-0440000 
351-21-0440199 

Agency 
Location 
Confirrnaton Number 
Pick Up date 
Drop DII date 
Drop Off 

Rate 
Mileage 
DropOff Charges 

Approximate vice 
inducing taxes 

Hertz Rent A Car 
Lisbon. Lisc60 
88903042591 
12:00 PM / 08 Jun 2018 
12:00 PM / 10 Jun 2018 
Porto Portugal. Francisco Sa Cameio Airport. Oporto 

94.67 EUR Per Day 
Unlimited free mileage 
EUR35.00 

EUR281.72 

Hotel Information 

Confirmed 
Car Size 
Category 
Transmission 
Ai Conditioning 

Compact 
4.5 Door 

Automatic 
Yes 

Hotel 
Address 

Check In Date 
Check Out Date 
Confirmation Number 
Rate 

Cancellation Policy 
(local hotel lime): 
Corporate Discount 
Rooms 
Guaranteed 
Reserved for 

SHERATON PORTO HOTEL AND SPA 
Rua Tenant° Valetta, 146 
PORTO PT 4100 
Fri 08 Jun 2018 
Sun 10 Jun 2018 
802502319 
EUR 275.00 / per night 
May be subject to local taxes, service charges, and daily resort fees it applicable 
Cancel 1 Days Prior To Arrival 
Please contact your travel agent for additional details. 
308954 
1 Room 
For Late Arrival 

Page 2 015 itinerary KGOOW 

Confirmed 
Stay 
Telephone 
Fax 

2 Night/s 
351-22-0404000 
351.22.0404199 

F 111 :API 

EFTA00305848



Page 305 

Travel Details 

Hotel Information 

Sunday 10 Jun 18 

Howl TERRA NOSTRA GARDEN HOTEL Confirmed 
Address Padre Jose Jacinto Botelho Stay 

FURNAS PT 9675-061 Throw-ono 
Check In Date Sun 10 Jun 2018 
Check Out Date Thu 14 Jun 2018 
Confirmation Number 46124PTS1 
Rata EUR 272.70 / per right 

May be subject to local taxes. service charges. and daily resort tees it applicable 
Rooms 1 Room 
Guaranteed For Late Anival 
10 Jim -11 Am 247.50EUR 
11 Jun -12 Jun 272.70EUR 
12 Jun - 13 Jun 262.80EUR 
13 Jun - 14 Jun 247.50EUR 
Your Confirmation Number For This Hotel Is 46124 
Superior Garden View Double Or Twin Room With Balcony 
Cancel Hotel Reservation 1 Day Prior To Arrival To Avoid Charges. 
Thank You For Choosing American Express Travel Services 

Additional Messages 

4 Night's 
351296549090 

ANY CHANGE OR CANCELLATION OF THIS TICKET MAY RESULT 
IN AN INCREASE IN FARE OR ANY AIRLINE IMPOSED PENALTY 
PLEASE RECONFIRM YOUR FLIGHTS WITH 114E AIRLINE DIRECTLY 
AS SCHEDULES MAY CHANGE 
24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS 
72 HOURS PRIOR TO DEPARTURE FOR INTERNATIONAL FLIGHTS 
AIRPORT CHEOWN REQUIREMENTS -
90 MINUTES PRIOR FOR DOMESTIC FLIGHTS 
3 HOURS PRIOR FOR INTERNATIONAL FLIGHTS 
PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC 
AIRPORT CHECK IN TAKES 
ANY CHANGE OR CANCELLATION OF THIS TICKET MAY RESULT IN A 
PENALTY UP TO WO PERCENT NO BE SUBJECT TO AN Mennen 
FARE. 
TICKETS ARE NON-TRANSFERABLE 
ADDITIONAL TAXES. SERVICE CHARGES. INSURANCE. OR OTHER 
FEES MAY APPLY TO HOTEL AND CAR RENTAL RESERVATIONS. 
ADVANCE RESERVATIONS ARE RECOMMENDED f YOU WISH TO ENJOY 
GOLF. SPA. DINING, AFTERNOON TEA OR REQUIRE ANY SPECS/ 
ARRANGEMENTS IN ADVANCE OF YOUR HOTEL STAY. 
CAR RENTAL COMPANIES MAY REQUIRE DRIVERS TO BE AT LEAST 
25 YEARS OF AGE WTTH A MAJOR CREDIT C . DRIVING 
RECORD MAY 8E VERFIED AT TIME OF PICK LW. 

For more Information on benefits and eligibility, please visit: 

• CENTURION EWE HOTELS A RESORTS: talnITABIl 
• FINE HOTELS a RESORTS. • '  invite 
• The HoTel Collection: • • : or.rus+aechl-CarOlibenelitsdeL10114,•holet•collediccvpmfmr-aoll 
• IAIOM8110611 AMMO Program , ..,,,,nomat ono, 
• CrueSe Prmleges Program: • •,(..;:sxorts$ Corgyrveprhile-41„1 
• Platinum Destinations vacations: amikaowingtaminalittihtQLCrOSIBRASSOMMIDA3SMEWHIVAlcalitint-NcausnsiBaktwa 
• Pay with Pokes: ttatiEitilvLlichatiP201 

less 
Par 3 of S ItImniy KOCOSC 

EFTA00305849



Page 4 of 5 

Travel Information 

Al services covered by this literary are subiecl to the teems and conditions specified by IN travel suppliers Customer agrees sa the terms and conditions sot kill on any 
boo:hares or advalisements descrilang any lOdgeg. lea. Crud). weer-my:Oo ra. transportation or other services. and lo any and al condeons contained n exumeres IM 
any such services including. without &airmen. all cancetation and change fees. No employee. representative or agent of American Pecos, Travel Related Somas 
Company. Inc. and its parent, subsickanos a affiliates (caleclnetly. 'Amex') has among to vary the terms and donations. Please be advised that certain mandatory troth 
imposed cearges. inducting, NA not trailed to. daily roman or ladity lees. may be applicatre to your Stay and payeble al chadvoul. You may wish to Omsk will,  te hat/ 
before your trip agony the adstence and zundnt of such charges 

Optional travel insurance can be purchased at Please note. II you Make any change> In Me future to your travel gads, please be sure to update Me 
insurance provider. 

Travelers desiring transportation across any intonational boundary are responsible Ice obtaIntg al necessary travel documents and orrottog with ell government trawl 
requirements. You must present all eat entry and other documents required by law. Amex shut not be rekonaltie to you for any loss or expense due to your fain to 
comply wit such requirements. Travel Suppsers reserve the night to refuse carnage to ariy massager who has not cOn1Pked with appkable laws. nroulatiOna. adore, 
demands, re romarementis or whose documents ere not complete. It is your responshfay to research Me Viral documentaten requirements applicable to your parey. Many 
countries requite Mal your passport be valid for up b six (6) months from your date of entry or planned departure dale from the tear county. For U.S. passpal heroics. 
country-spreafic Okumerdellon and Minden eddy reguirements are accessible at Due to Verner. changes. 
Amex cannot guarantee the accuracy of the information provided and expressly disclaims any liability 'or any inaccurate or incomplete information contained on tie foregoing 
emirate 

By travelog on your itinerary, all travelers are attesting alai they are a V.S. citizen or VS. resident and thee travel to Cuba is authenzed under the Cuban Assets Crate 
Regulations. and falls within one of the approved categories. For mare Mbrinalicn on each of to categories. please see Peri 515.660 of Me Cuban Assets Coax 
Regulations at hp, w,e;', coV. Additional information Can be fond al alas y wv,” esource pie. Isar,a ci) s?rogcasl?nes!“ Trent for 
traditions lager adivbeS is prohibited, and trawlers are expected to maintain a IA schedule of adhitios related to their category el Pant 11 Peovitfing any insurance 
benefits under IN American Express poky would violate V.S. eaddlid or trade sanctions. Man the poky will be vcro. 

Fxn in,0rrn rine nr 

American Express strongly recommends that you periodically review for the moil up to dale and adarrate entritaxil requirements to your travel 
desimatas Due to frequent changes. American Express carrot guarantee the accuracy of die information provided and expressly disclaims any lability for any inaccurate 
or incomplete informaton ccntained on that site.

Minces reserve the rigillo change your seals at any time due to operational needsfaircrall reconfiguration. Important airline ticket terms and conozons and deer important 
nOiCeS edgy to air transportation. Pease visit for more informakon. 

Alen* :.::tca a iler5 rant :a3:a 
Place de that U.S. Federal law brews Me carnage ef hazardous materiels aboard *retell n your luggage or On yOur person. A violation can result in free yore 
impede:anent and penaltiesof 5250.000 or more (49 U.S.C. 5124). Hazardous materials include explosives. compressed gases. flarrrnable liquids and scads. oxidizers. 
panOrle.COrtokees and radmedive materiels. Examples: Paints. IOW bud. fireworks, tear dazes. oxygen bottles, and radlophannarouticals there are specitexcrocons 
for snap quan4es (up to 70 ounces Walla( meckirial and tarot aftcles Carried in your luggage and certain Sneaking materials Carried on your person. For furter 
information contact your akin* mminnentieve or visit _ . 

Plakum and Business Platinum Cad Members have unlimited complimentary access a al locations of The Centurion Lounge. Gold Card and Green Card Addoonal 
Cards on year Platinum and Business Platinum Card account aro not eligible for complimentary access Card Members may bring up to two (2) companions Into The 
Centurion Lounge. To access The Centurion Lange. Me Card Mentor must present The Centurion Lounge adage oath the following upon each vat, his or her vain Card, a 
boarding pass showing a oonfirmed reservation 'or sarneday travel on any carrier and a gOvernmenkssued I.D. Foamy to present Iris doosnerilaeon nay reset in access 
bong dorsal. Card Members we] not be compensated to changes n Idationd rates or policies. A Card Member must be at least 18 years of age to Oder Memo) a parent 
or legal guardian For locations with a self-seri-to bar. Me Catd Mentor must Co of legal drinking age in the location's jurisdiction to enter without a parent or legal 
guardian. Must be of legal drinking ago tOtensuate akattCPC nenteriges. Please drink responsibly. Arnorkan Express Manias the right to remove any person ism the 
Lounge for inaOamProge behavior or failure to atom to rotes. noticing. let not ignited to. conduct that Is disruptive. abusive or violent Access Is sutlect lo space 
availability Howl may vary by location end me sun ocl to change Amenities vary among The Centurion Lounge locations and ere sultecroo change. Services and 
amenities in the Lounge are complimentary. however you are responsible for any purchases and/or coviCk-ig gages you authorize our Member Services Professionals to 
perkirm on your behalf Some Amencan Fromm Cards aro not algae for all services provided by Member Services Desk. American Express wit not be Roble for any 
erodes lost or stolen or damages suffered by the purchaser or visitor inside The Unfurled Idung0. Use Of The Centurion Lounge Is sutlect to all rules arid cerrolons set by 
American Express. American Express reserves the right to reuse the rules at any time without notice. 
eel 7 American Express Travel Related Streams Company. Inc. Al rights reserved 

You understand and agree that American Express Trawl Related Services Company. Inc. and its parent. sudosidiaros. affiliates and representatives (cosecllvel5 
when acing solely as a sales agent for travel suppliers. shot not be sable for any lost IWury. expense or damage to persons or property resulting. thready Or Jadedly. from 

Page 4 of 5 Itinerary KGOOSC 
kYami.tkiN 

EFTA00305850



Page 5 of 5 

(1) the a of amiss:ens of travel suppliers. Needing but not Smiled to delays. overbooking's. cencellalion of seretes. cessation of ocestens. accidents or fares of 
equaliewl, or chanties in fares. ficoraffes or schedule,; or (2) aces of God, fires. earthquakes. floods. climax aterratons. acts of governments auNOnees. cad unrest. 
saes. riots. thee, disease. accidents or failures related to the public Internet telecommunications Ines or Haber a third party technology systems. a any oar cause 
beyond the control of Amex 

t•' : 7 ,1,  • . 4 1 • • - 

Amex assists you In Wang travel suppliers and makiig arrangements Nat meet your individual needs. We consider yaws factors n identifying travel suppers to you and 
rozerwriending speak itineraries. In Ws role...* are acting as an independent third arty and not as a fiduciary. We want you to be aware that cedar mass pay us 
abranissions a well as incerrives for reaching sales targets or other poses, and from time to tine may also prose incentives lo Our travel counselors. Certain suppliers 
may also Provide eerroaseron to us for various mermen° and administrative services that rev pertain is them such as granting them access to our markeerg channels. 
participating in marketing program and supporbng technology Natives. In addition. we receive ampensaon tom suppliers when customers use the American Express 
Card or ether America,  Express products to pay for sunder products and services. From line to time we may enter Into other business relationstips with supplers and 
these arrangements. noluding levels end types of compensation and incentives we receive. am subject to change. In Identifyrg suppliers and reConmendIng *manes. we 
may corridor a number of laws. including supplier availabay and your preferences. The relationships im have with papas may also influence the suppliers we identify 
and the aetranes we recommend. 

Slatalikesifirdaglaatruu 

' ' ,d Upon centelatlan of the transposition or level sates. whore P9 passenger is na at fatted has not cancelled in valeta of any lora ono orations 
previously Nary and cOnspicuOudy disclosed and agreed to by the passenger. as sums paid to the seller of travel for Services not maw will be promptly reimbursed to 
tie passenger. This provision does nol apply where the scan of travel has rented the payment from customer to another registered wholesale seller of travel or a carrier. 
without obtaining a (Oaf and such other provider fails to profile tre agreed-upon traneeertallon o sterna. In flIO situation. Me into' seller or travel mg Pore the 
passenger with a written statement accompanied by bank records establishing tie disbursement of lie customer payment. and if disbursed to a registered whoesaler of 
trevel, proof of current regiivata ot that whaesalet Thls transaction is covered by the California Travel Consumer Restitution Fund (TCRF) if the seller of banal was 
registered and partiCafin9 n the TCRF at the lane ot sale aid the passenger is baled in Catena al the time of payment. Eagle passengers may file a dam with the 
TCRF K ere passenger is owed a refund of more than 550 kr transportaton or travel services which the seer of travel tared to forward to a proper provider or such money 
was not refunded to the passenger when required. The maximum unount that may be paid by the TCRF to any we passenger is the total amount paid on beat Of the 
passenger to the soar of awl, net to exceed 515.000. A darn must be submitted to the TCRF vat 11 main am to scheduled completion dale of the tent A claim 
must InCkdO sufficient dOCureartaten to prove the train and a $35 processing lee. Claimantsmat agree SS warm the oat to other at remedies against a registered 
penalising sax of Navel ICJ Inellers Mang WO a sale for wadi a TCRF aim Is Red. A darn form retry be requested by wrap to: Travel Consumer Raman 
Cortrastran: RO. Box 6001: Larkspur. CA 94977-6001; or breath° the TCRPs websee at ivivi tronlo 

WASHING rot.: If transportation or other services are canceled by the Seta a travel. al Stain palate seller or travel for services not performed in act-ad:me wen the 
contract between the seller a travel and the purchaser will be retarded wain arty (30) days of receiving Me funds from the vendor with atom the son-car wor arranged. 
Or if No fads are not sent to the vendor the funds anon be returned vain FOSSE, (14) days after cancellation by the seller of travel to the putChaStu unless to 
Mafia requests the solar of travel to apply tie money to another travel product and/or date. 

Hawaii: Please visit for Internet= en Hawaii consumer dyes. The nine and address of the finanoal 
Natation which maintains out travel agency Wu account Is Bank ce Hawed. Wahl Branch. 2222 Kalakaks Ave out Honolulu. HI 96815. The name of the We account is 
a Client Trust Account 

California CSTS1022318, Washington U8I1600-469-694, Iowa TAJN69. 
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