Time
Warner
Cable®

ENJOY TWCBETTER

Enjoy more On Demand entertainment than ever with access to
owver 19,000 titles - including 3,000 Movies. Plus, for FREE, you
get 12,000 top-rated TV shows, including 1,400 Kids shows, plus
400 more Movies. 5o, what will you watch tonight?

Access free TWC WiFi® Hotspots nationwide and save on your
cellular data charges. Sign in once, stay connected on-the-go.

Watch some of your favaorite channels live on any device at
home or on-the-go with our free TWC TV® app.

Start the new year right! Order NBA LEAGUE PASS for only 4
payments of $42 25 each. Watch up to 40 out-of-market games
gach week on multiple devices! Questions? Goto
twe.com/sports or call 1-800 TWCABLE.
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Customer service Account number

Call us anytime 1-212-358-0900

Visit us at twc.com

Due date Service perlod Amountdue
Jan14, 2015 01/04-02/03 $173.10
Service address

Jeffredy Edwards

Account Phon

301 E 6&th S5t Apt 100

Mew York MY 10065-0120

Previous balance & payments

Balance last statement 173.87
Payments received as of Dec 24, 2014 17287
Unpaid balance 1.00
Current month

Monthly services 15723
Credits and one-time charges -1.00
Taxes, fees & surcharges 15.87
Total due by autopay $173.10

Enjoy the 548.90 you saved over retail rates this month.

Time
Warner
Cable*

41-61 KISSEMNA BLVD FLUSHING NY 113553189
A150 1000 MO RP 24 12252014 MMMNMKIN 01 9598168

JEFFREDY EDWARDS
SEANSTST
MEW YORK, MY 10021-4102

Pleass snclase this coupon with your payment

Ir" ™y
Payment due date Total amount due
Jan 14,2015 $173.10
b A
-~ "
Account number Amount enclosed
| AUTOPAY
b A

You are an AUTOPAY customer. Thank youl
Auto Bank Payment Will Be Made 011415

815010004058480L00L 73104

EFTAO00307769



BISD 100D MO RP 24 12252014 NMMRMMNK 01 293185
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Jelredy Edwards Ti me
Total due by auto, 173.10
Statement date: Dec 24, 2014 cab|eu
Previous balance continued from previous colLmn
Balamce last staterment 17387
Regulatory Recovery Fee 060
Total previous balance 173.87 E-911 Eoe 100
Mctd 186e 0.22
Payments Public Access Fag 115
1216 Credit Card Payment 17287 State Universal Service Fund 003
Totalunpaid balance 1.00 Broadcast TV Surcharge 225
Total taxes, fees & surcharges 15.87
Monthly services . 25 97% of for Fho o
0104 - 02/03  The Internet Speed In Your Area ls Now 3= 0.00 0 calcufate sxes fax, the charge for Fhone senvice (s
Faster. Visit Twecom/bettertwe, inigralale/fatermational actidly.
Preferred TV Triple 13994 Total due by autopay $173.10
EarthLink Standard $45.44, Starter TV $15.72, Phone
Activate $0.00, Standard TV $35.4.2, Variety Pass $8.99,
Package Allocation .01, Voicemail $3.10, Home Phona
National $31.31 .
Enjoy the $48.90 yoii saved over retail rates this month. Reach us at your convenience
Set-Top Box 125  Inperson
Remate $0.00, Set-Top Box $11.24, Package Allocation 43 WL 237 50, Mew York, NY 10010 2554 Broadway, New York, MY 10025
£ Monday - Friday Bam - 7pm Monday - Friday 8am - 7pm
Internet Modem Lease 599 Saturday 8am-5pm Saturday Bam-5pm
Total thiyservices 157.23 Sunday lam - Gpm Sunday 1Mam - 6pm
On twe.com
Basic tier (Starter TVImay be purchased by Viekt bwe.com/account to ; " : "
- s pay your bill online, view FAQs/sell-help options and
itself for $22.75 per month. rhat with a live agent_lust have your customer code abowe on hand
Credits and one-time charges ™ . bite devic
. rough your mo e
129 Paperless Credit 1.00 With our free My TWC® app.
Total credits and one-time charges -1.00
Owver the phone
Taxes, fees & surcharges Call us anytime at 1-212-358-0900 and simply say “pay my bill” to pay your
Franchise Fea 461 D'“L:.n:.iﬂ:ee Or you can speak to someone live with any questions about
Federal Universal Service Fund 1ag ™ ’
State And Local Sales Tax 302
State Telecom Excise Tax 095
Local Telecom Excise Tax 066
continued on next colume
Pay online Customer information

A —
Gogreen with online bill payment.

Signup at twc.oomfacoowrrt

Hawve your account number and customes

code ready, found on the top of this page.

Pay by phone

Make a credit card payment free of charge
using our automated payment opticn at
1-866-899-T737- simply say “pay my bill",
Use your Visa, MasterCard, Discover or
American Express card.

Experiencing technical issues with closed captioning ?
Call1-12fN8-358-0000, emall
closedcaptioni@twcable.com, or fax 1-704-697-4935,
Address written complaints to A. Long, Legal, 13820
Sunrise Valley Dr, Herndan, VA 20071, emall

twic clossdcaptioningissuas@twe abla com, or fax
1-704-697-4935. To follow up on a written submission,
call 1-877-276-7432

Il your check is returned, you expressly authorize your
bank account to be electronically debited for the

amount of the check plus any applicable fees, The use
of a choeck for paymant is your acknowladgamant and
acceptance af this policy and its terms and conditions,

To view the call detail for yeur Home Phone calls, go to
twe.com/account

Far NYC Dol TT - Cable TV Co
2 MetraTech Center, 4th Floor, rnﬂklw_.m NY 1120
Phone: 31 or email: n',.-cgmu'comp-lalnt

For informiation on any upcoming programming
changes please consult the Legal Notices published
in the New York Daily News on the 15t and 3rd
Wednesday each month and on bwc.com

Visit twe.com/careers for career opportunities at
Tere Warreer Calale,

TWC imposes surcharges to recover costs of
compiying with Its governmental obikgatons.

Unresolved inguines:
NY'S Public Service Commission
Phone: 1-800-342-3377

Your FCC Community Code s NY 0234

EFTAO00307770
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Jettredy Edwards

Total due by auto : $173.10 Time
Warner
Statement date: Dec24, 2014 cab|ea

Time
Warner
Cable* IMPORTANT INFORMATION ABOUT PRICING ON YOUR ACCOUNT

Thank you for baing a Time Warner Cable customer, We appreciate yvour business and hope you've been
enjoying your services at home and on the go

We are committed to providing wou the best experience possible as a Time Warner Cable customer, Over
the past yvear we have significantly invested inimprovements toour network and infrastructure that help to
deliver the products and services you value with greater reliabiity. Through these investments we have bean
able to bring many enhancements to your experience with Time Warner Cable

« Increased Internet speeds, up o 300 Mbps In many areas, 1o deliver you an even better
IntErmet conmection

« Expanded to over 300,000 nationwide WiFi Hotspot locations, where yiou can connect online away
from horme or wiork

= Prowided our largest On Demand library, with over 19,000 TV shows and movies available anytime

« Enhanced our top-rated TWC TV® the free app that lets you watch up to 300 channels
of live TV on virtually any device,

= Made it easier to learn about our products and services, get technical help, and manage
your account online, and improved the services and facilities at many of vour local cable stores,

+ Introduced one-hour service windows for appointments, to be there when yvou need us,
Al the same time we work hard onyour behalf to control the costs of TV programming, but the rates providers
charge us for these channals continue to rise significantly. Our goal is to deliver you a great value for your cable
services and we continue W negotiate with the programimers W make this possitile.
We are also committed to keeping you up o date on any changes to the cost of your services and equipment
That's why were writing to let you know yvoulll see a change in the charges for some TWC services and
equipment inyour next bill (see back for details),

Were confident we offer packages that meet the needsof vour household. For a personalized account review,
simply call 1-855-224-4211

Thank vou for choosing Time Warner Cable We ook forward to bringling you even more great ways to enjay the
entartainmaeant wou lowe.,

Want to learn more about our newest features? Visit twc.com today.

Fara leer en espanal, visita twc.com/febrero2015

SAAEFOXE

EFTAO00307771
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Jelredy Edwards Ti me
I Warner

Statement date: Dec 24, 2014 ca b'e:

NEW MONTHLY PRICES EFFECTIVE ON YOUR NEXT BILLING STATEMENT
Muevos precios mensuales entran en efectivo en su proximo estado de cuenta

This s a summary of the price changes

Equipment and Service Fees FROM TO

for some Time Warner Cable sendces Digital Aclapter $150 b 275
and equipment, New service and Internet Modem Laase § 509 $ 800
equiprment rates will go into effecton Broadcast TV Surcharge § 275 § 275
your next bil Sports Programming Surcharg § 275
fyou are currently receiving an .

inikal promotional discount for these ﬁfiﬁhllnnal Services TOM 1—?
services, the service price will Movie Pass $ 995 ¢ 899

rermain ineffect for the duration of
the promotional penod and these
changes will not be applied untl
that time, Flease note vour il may
row incude a Sports Programming
Surcharge, which defrays the
increased costs imposad by

SPOrTS Prograrmimers,

SAMEFOXC

EFTAO00307772



