Pagelofs

Ti me Customer service Account number
Call us anytime 1-212-358-0800

Wa rner Visit us at twe.com S —
Cable®

Due date Service perlod Amountdue

Nov18, 2014 N/06-12/05 $166.66

Service address

Jeffrey Edwards

Account Phone 212-535-6833
301 E 6&th S5t Apt b

Mew York MY 10065-6217

Previous balance & payments

Balance last statement 166.63
Payments received as of Oct 28, 2014 -166.63
Current month

Monthly services 15311
Taxes, fees & surcharges 1355
Total due by autopay $166.66

Enjoy the $54.28 you saved over retail rates this month.

ENJOY TWCBETTER

Enjoy Movies On Demand on the same day the DVD releases.
Catch Maleficent, rated PG, available November 4th. Angelina
Jolie stars in the untold story of Disney's iconic villain.

Access free TWC WiFi* Hotspots nationwide and save on your
cellular data charges. Signin once, stay connected on-the-go.

Watch some of your favorite channels live on any device at
home or on-the-go with our free TWC TV® app.

Win free tickets to sports, concerts, premiers and more. Visit
to see what's waiting for you.

Pleass snclose this coupon with your payment

Time
Warner
Cable*
Ir" Y
A1-61 KISSENA BLVD FLUSHING NY 113553189 Payment due date Total amount due
150 1000 MO RP 28 10282014 WNNKMMRRK 01 999473 NDV 13 20]4 $1E'E E‘E
JEFFREY EDWARDS A
SQEASTST - -
NEW YORK. NY 10021-4102 Account nurmber Amount enclosed
] AUTOPAY
L A

You are an AUTOPAY customer. Thank youl
Auto Bank Payment Will Be Made 111814

8150100071740947001lkkERLD

EFTAO00307773
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Jelrey Edwards
Total due by autopay:
Account number;
Customer code:
Statement date: Oct 28, 2014

5166.66

Page2of5
Time
Warner
Cable*

Previous balance

To calculate sales tax, 25 97% of the charge for Phone service is for

interstateAnternational ackivity.

$166.66

Balance last statement 166.63
Totai previous balance 166.63 Total due by autopay
Payments
1020 Credit Card Pa " T T ——
ymen Reach us at your convenience
Total payments -166.63
In person
43 W, 239 5L, Mew York, NY 10010 2554 Broadway, Mew York, NY 10025
Monthly services Monday - Friday 8am - 7pm Maonday - Friday Bam - 7pm
M06-12/05  Extreme Internet 3300 saturday 8am - 5pm Saturday Bam - 5pm
Horme WiFi 595  Sunday 1lam - 6pm Sunday 11am - 6pm
Hame Phone National 33.00
Internet Modem Lease 5040  Ontwe.com
Horme WiFi noo  Wisit twocomiaccount to pay your bill online, view FAQs/sell-help options and
Bulk Bty + Showtime 5gar chatwithalive agent. Just have your customer code above on hand.
Starter TV $11.94, Bulk Service $.00, Standard TV 2688,
Variely Pass $6.82, Remote $0.00, Showtime $8.37, Through your mobile device
Sol-Top Box $5.90 With our free My TWC® app.
Enjoy the $54.28 you saved over retail rates this month.
*":l""T““a' Piw 5"3"::“ 1525 mmt 1-212-358-0900 and simply say “pay my bil" to pay your
Deg Outlet $0.00, Add’l Outlet Service 54.00, Remote . " ; h
$0.00, HD Set-Top Box $11.25 ?Jlu.:uul.{.lillTEE Or you can speak to someone live with any questions about
Total monthly services 153.1
Taxes, lees & surcharges
Franchise Fee 469
Federal Universal Service Fund 145
State And Local Sales Tax 285
State Tebecom Excise Tax 0591
Loecal Telecom Excise Tax 061
Regulatory Recovery Fee 065
E-911Fee 1.00
Mcte 186 0.2
Public Access Fee 115
State Universal Service Fund 0.03
Total taxes, fees & surcharges 13.55
Pay online Customer information

—
Gogreen with online bill payment.

Signup at twc.oomfacoowrrt

Hawve your account number and customer

code ready, found on the top of this page.

Pay by phone

Make a credit card payment free of charge
using our automated payment opticn at
1-866-899-T73T- simply say “pay my bill",
Use your Visa, MasterCard, Discover or
American Express card.

Experiencing technical issues with closed captioning?
Call1-12fN8-358-0000, email
closedcaptioni@twcable.com, or fax 1-704-697-4935,
Address wrilten complaints to A. Long, Legal, 13820
Sunrise Valley Dr. Herndon, VA 2017, emaill

twic clossdcaptioningissuas@twe abla com, or fax
1-704-697-4935. To follow up on a written submission,
call 1-877-276-7432

It your check is returned, you expressly authorize your
bank account to be alectronically debited for the

amount of the check plus any applicable fees, The use
of a check for paymant is your acknowladgamant and
acceptance af this policy and its terms and conditions,

To view the call detail for yeur Home Phone calls, go to
twe.com/account

Far NYC Dol TT - Cable TV Co
2 MetraTech Center, 4th Floor, rnﬂkl',rn NY 1120
Phome: 311 or email: n',.rcgo-\u'complalnt

For informiation on any upcoming programming
changes please consult the Legal Notices published
in the New York Daily News on the 1st and 3rd
Wednesday each month and on bwc.com

Visit twe.comicareers for career opportunities at
Time Warrer Cable.

TWC imposes surcharges to recover costs of
compiying witn ITs governmental obikgatons.

Unresolved inquiries:
MYS Public Service Commission
Phone: 1-800-342-3377

Your FCC Community Code s NY 0234

EFTAO0307774
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Jelrey Edwards

Total due by autopay: 5166.6
Account number;

Customer code:

Statement date: Oct 28, 2014

Page 3o0ts

Time

Warner

Cable*

®TimeWarner Cable* Notification of Policies and Services & Consumer Guide to Cable and Home Entertainment Equipment

BILLING & PAYMENT

Monthiy Statements
To prrcwidhe you with the best service, Time Wamer Cablehas investedin aguality customer billing and
li'nm'ﬂlnn rﬁun Thhbadlﬂngrﬂbb-mlnrﬂpn‘id ql.il:kh-.-'nd acourabehy whien you call with

Emmﬂnmmmmmmmmuﬁa&mﬂmmﬁ
ol WO OUIF AT,
wﬂm"mﬂ[ﬁﬁi—ﬂmw;ﬂmmulm'ﬁmr charges, payments and credits,

it may akso contain spedal messages. Please read tse (o ensure that you ane updo-dabe on any
changes. offers and news rom Teme Wamaer Cabla.
Thiwies Wiariiser C alska bills o advaics, haal s il e ] el il ks, il

bz refiecina ok e nast mont sstaberment. Thummnmm O FEATICYR SE T RO ] LSpmant
inthee ridclie of & iling period. Payments recetved on of belona the Date D on your statement will
ETELINE LI TP Servic e Py Tl T e rol nesCehaesd Dy T dukedabe are SUlNeCT 10 Late Fiises.
Your First and Future Bills

Abil o weeeh slfter installation yous shroukd sspect pour fest Bl Plesse chech it careluly o bs sirs
Thal your narme and acdress are oormect, and The equipament and servioe yob reguested ane aoourate.
Futuire: bills will be seri on Dhe same approsdmabe date each morih. 1 eou have any questions aboul
Your bl please contact an Account Managemen! Represen tal i Gecailabie 7457

Partlal Month Billing

Bl ceoours i Ehirty-dor cyckes. i @ servics (S atded or dessted, the et ill may reftect an amount
for a'partial month' of service. The partialmonth’ charga/credit reflectsthe amount fromthe effective
dabe ol tmmn&mmﬂmmm IMMWFW mﬂﬁ N acusionmer subscriles 1o A new
service on the {H'rﬂﬂ'mﬂda'fhlm the last ten days of that cyche will
Aappearasa partial month’ changeon the

Paymat Gptiens

Payspress aliows you to see an online image of your individusl biling stalement and bo stop the
paper diethvery of your Bl This enables you o monibor your sccount and savwe coples of your biling
statermentson your PC

Autlormatic Bill Payment

Tour payTner i ded ucted slectromicaily each month using your credi cand or bank acoour. Tnoe
implemented. this option continues manthly until the customer cancets the feature. Please allow up
1o o billing cycle lor thefirst

Aubomabad biling draft o beagin,

Py by Phane

s yosuir vl ] o chizbl e L rricol pangrrasnts Dhroisgh our silomiatisd plione sybém. Simply
call cur bolHree number and lsten for instrictions and prompts. Have your prrted billand credit cand
o dabit card handy bacaurss you Tl nesd toanfaer wour accoung numbser and caed indcomsd kon bytowch:
Niaied plicanios. Plisasis ailiés THES B afrie servioe, howevern, il bousionmern dendon reprise il aliae
mrmmmm;ﬁmmmlam

Pay by Mai

For prompl processing of your peaymment, mal @ to the addness sted on your Bl Include either your
curneit biling Satement or your sccounl mirmber o your cdheck or roney order. When paying by
il i o check or money crdker, payabie to Time Warner Cable For your ssourity. phessse donot send
cash throughihe mail Also notet hat we DO NOT acoapt temporany checks.

Pay in Perscn

Tirme Wamer Cable provides comenient socess 1o bill payment locations (Mese can be found &
wwve bwr ool Flesss nobe that fees may apply when paymants ame made at pary agent iocations and
P b ey nok poek to wour Teme 'Waaman Cable sccoung for i bo bao of thrnes bl ness dasys.
Atee ol upto $30appliesior returned payments.

Pargrmwent vy check or credit card which is later retuinmed or refused is not comsidensd paid on a timely
barsis arvd mary result i delinguency,

S e STROLANES: [0 P Ty T QL2 CIFTe Sne e fnNGUerT] S SUIDECT I & e Tee, Fleass D8 rsedinat
Taihure bo receive a bl does nol relleve the oldigation 1o pay ona limeby basis.

HanPaymant

Tunelarnes Cablaresansastha right wit hnoticabowos to Sternupt or disconnact vour sarvices H voar
Bocouril & delnguieil |1 your Sefioe i leriipbed Tor RonpanTenl. by pest die Snont plus one
manth advance panmenl must be receied by Time Wi Cable belore sendoe will be reactvabed.

I @y af your TIme Warmer Cams services ar QECONNSORG ar TE SArvicE AoITRSs, an aadmonal
recannect charge plus other charges anid! or 3 depositmay atso apply. If your sendoe (s disoonneded
iumrmw;mlammummmnm.mm nchicing He vakieof memedwhlwﬂ.
st B paid upon receipt of thefinal biling. You will continue io be charged until the disconnectionis
mmwmmmufumuhluwﬂm | My e st iy v AL S 5 vt
onthe inal bl wou agresthat Thne Wamer Cable may aleo recosor ke coste and aspeneos. inchading
reasonalile Sthormey s e, inourmed in collection of e amouint owed. A Fea of up to 330 Gl uding
it ] Lo wll b irsiinsizmanc] Tor il arnouints oolecled a Bhe residence or servoe address.
ADQRICNAINY A DOBCTION R OF LIp 50 0 15 OF TN DR ANCE May 06 ASSaSsad 1o a0 DayImerms
recaiiad after an aoooLint has bean assigned to 8 oolkecthans. agency.

CHECONNEL TION

Yol may request that your cable service be discomected at amy time. Your biling for the service
will stop on the day you request the service ko be discormected. If you are a Price Lock Guarantes
ACLISEOTESr A Ml O Sne Canc el Dhefore: O il O pO0r TErn, o Iy o 8 Ity Tem il matlon Fee
T AT FUNTET AR, 3l CROE SLIPIMET ITIHEST DF MgLIMSd o T WarTsar CAmie 1 e Tme of
disoonnection f arefund is necessany, the check will e tssied nolater than the nest biling statemsant
Tollcrairgy e pefuind recuesst or within 45 danys, wihicheser comes irst. Relund clieschs are oontingent
upon e retum of any andall T Warner Cable Equipment. in addition, Time Wamer Cable resenns
tha right with natice bo interrupt or disconnact your serdce i your acooant s delinguent,

Equipment ResponsiDiity

Alproperty and equiprment installed or provided by Time Wamer Cabie, inclhiding Digital Receivers,
resmobe controls. medems. grounding devices, ascdermal cables_and cther equipmaent remainsthasolk

property of Time Warnes Cable. It i unlawdul to tamper with of modity amy of the atoremernticned

equiprment. In addition, none of e mmtmmlm canh I résmaowed fram the home

without the express written permisgion of Time Warner Cable, Costomers agree o eoendse

reasonabile care bo prevent damage to o loss of the equipment. memmmmm

aquipment is not returmed, lost or damaged.

MOVING

I yous are maving within cur sarvice area, we wall be glad to schedule an appointment to install Time

Wianmer Cabse services ol pour iew Keosbion Please rotly us ol keast B0 denes prior (o pour sidee sind

weir W arvangre bo brasnadior wosiin sarvicis. Sosm foss ard resstrnctions oy gy Wihen you trasmellon your

senvices, your acoount must be in cument standing and army crecits and charges from your previcns

seryice address will e translerred o your new aooount address. These credits and charges may 1ake

up b twormanths o appear anyour Time Wamer Cabilke bill

PRICING & SERVICE CHANGES

Liniess otherwise provided by applicable B, Tirme Warner Cable will natity you 30 dangs in advance

of Y price. programming. service, or channe] assigrirent change. Motioe of fhese change mey e

pmmmrnmmrm. asa il inser. &5 8 separate mailing. in the Legal Notioe section of the

nevespaper, on the cable system channe(s) or through of ber weitben means.

PRODUCTS, SERVICES & PRICING

Time Wamer Cable provides customenswith a wide salection of programming chalces, Al customers

st subscribe to Basic servioe (o acoess other prograrmeming dhoices, moiucing ters of servioe and

servioes offered on a per program or per channel basis. & complebe st of progmmming choices,

together with prices, binmd and conditions for subscriplion are available in the Connedions Kit
.EI'.'I'I"l“ resiantial Custoamans URon sbsCription o oar serdoe, upen mauest. or anling ak wwws,

INSTRUCTIONS ON HOW TO USE YOUR CABLESERVICE

ISETLICTRS: O Thirsy! 10 Q1SS WOLI CHENE SErvice are CUITANeT I Our COnnecRiens KIL, prowsaed o you

umum-scrlnthnlnoursum upon request, or online s wwwiwc.oom

mmmramlmmsnmnﬂemmmnammm responsibie for

thecamtent of programs prosided by these networks. Programming complaints or questions shou ld

B directad o he Cabie or broadcas! nelworks, | you aepeniences urwantad partisl audio or sdeo

ik Trem Anahog prermuiurmor puy-per-view chanmes, please call sur office. We can provide special

aquipment tosalve the orobiem

HOW CABLE TELEVISIONWORKS

Time Warner Ca Wmmsmummmmw then off
air recaphion of broadcast ldevision becauss TV sigrals travel UWMWWM Ihai
Ehroaugh B air, Taskevision Stations From your ocal ane, across e countny and anound Bhe wark] ae
Brought inta your home through miles of hightechnology cabile. Your cabie television reception is
unintermipted by rees. buildnas and of fer suace obstacles,
In adoiton to certain kacal TV stalions, comemunication sabelites el you receive many sddiional
chanrsts through cable T, Heres how it works:

1. Individual television programs are produced in marry locations aroundthe world.

L. These prograns are transmitted to the communication satellites that orbit the earth. These
satelifies stay v o B prosiibon 22,300 imies aleovs Hie cartl, slowdig e b iransed bo yous

ey

1. Localsabelitedishes recesvethess sionals,

4, Time Wamer Cable's comtrod center, known as the eadend,” processes these satelie signals -
along with the signals Mroem local TV stations and olher sources - solhey can betransmitted ower
T CATHE Sy S URTT D0 WL T

S Chualty hedesyision progeames.ane Drought toyour homesia hundredsof miles ol cabla, either strung
oy b ey s poliess. that canmy vour telephons or slectric sarvios o buried und erground.

GEMERAL D03 & DON'TS
We install calde in your home in a manner that 5 consistent with Federal Communications
Commission FOC) nules. Hereane alowtips o keep it operating saleby and reliabiy.

1. During severe elactrical stonms you should unpheg your TV set and cable converter o avoid
clarmage. Tirrse Warrer Catbe and thi TV sel manulaciune ane nol resporsibss for damage thal
PRS0 SRS of st

Z. Rermemiber, your cabie comvener operales on T0volls, 5o take al the precautions you woulkd for
arry srrall appliance, such s checki ng toses that the oond i not worn-or damagesd.

3. Foryour own safety, donot athempt o open or othersise amper with your cabée converter.

4 lvouummmmrlnm 15 Irvstall the insice warl ng in your omae, H’ﬂ"fﬂlmt
ke aure that B complies with applicabile govermimental regulations sl
leakage rules) and does not interfiens with the nonmal mmdmmmmamm
cormmrications sysbens (s a8 radios used by the police and fire deparirenis) and dedces.

5. Kesep your TV omn & “ive” electic outlet, ol anethat is connectsd b awall switch.

6. K your oormeerter turmed on at &l times o ensure you receive updated information and
upgrades,

[Ermergencies
Emengencies such as fallen power poles, violent shorms or subrsezing weather may interlers with
FRCR{IIGT OF CADSS SErvVICE. W WIN N DILr CTeAWs. COIMEecT AN SIMangency SIIanon as quicksy as

COMPLAINT PROCEDURELS
If wou hawe & complaint about your service, billing, o tenms and conditions of senvce, you may call
umlmcu'rmlhq Tirma Wamer Cable number provided anyour monthiy bil, ¥, after taking with a
CLISIOTIEr Ripnesserilalive, yoU are SO Rol SETISTd, you SHOUKD TN Serd & Copy of your D,
ﬂ:l'lg'ﬂ'lllﬂhfll]ﬂ*‘rq“ﬂf\ﬂ.l bz it is incoarect, 1o our rmain affice. The acddness for ouwr
i ffios can b located on your bl You wall be contacted to disouss the biling probiesm, and ve will
miake every effort bo promptly resodve the ssuse. Inaddition, whsne applicatde, vwe have idemtilied on
our risaniiiby Bl the hecal rmunicipality thal youmay contact should we 18l 1o resolase your complaink.
MAINTENANCE - )
Time Warner Cable usaes the best adecironic equipment and workamanship available to provide
OUF CLskmers with reliabde service and hiah qualty pictue and scund. Howsever. bo consistently
MMHMmEWMwmm musst periodically test and oocasionally repair our
abike equipment throughout the cable sysherm. We miake eeny effort (o scheduke all planned cable
“armnﬁ cluring non pesk hours. Cable repair will Cavse 3 lemporary ks of cabike servioe bo an
antire nusgh borhood known s a°maintenance outage” I your cabbe s not working propery, contact
Cusbomer Service. B we are having a maintenance autage in your area, you will be informed whan
youcal, Immummmcmwmmu@mummwnmm
EFEHEFIATI I WOLIT BP0, B T €, wes Wl W 05 LI KR S (OSSN [ PR O Ssrvice,

SERVICE & INSTALLATION
M Cusbonmeer Core Professhonal B avallatde 24 houirs a day, 7 days o weeh bo pravile serviee for ais
customers. Teephons calls, inchading reguests for installabion and service calls, will be answened
prompitly and ane pericdically manbared andior taped for qually assurance training. Installation and
seryice call appointments are scheduled in advance. Custormers will receive a standard instalation
WHMMTMMMTWHTMMJM“MM installation and
service call appointrments. | we cannod mesd 3 scheduled commiBment. we will sttemet b notify
youl anid reschedule tha appointment for a convenient tima, Time Wamer Callka will not cancel an
appoinbment afber the Close of Business the day belone the schadu led appointment. Al installations
wiill b conrgrcte ina prosrprl couireous sred corrgreternd imanner
It 5 Time Warner Cank's poscy mat ai fiekd empioyees make wisios 1heir valid empioyes I cand,

EFTAO00307775
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Jelrey Edwards

Total due by autopay: 5166.6
Account number;

Customer code:

Statement date: Oct 28, 2014

Thme Warner Cable may enter upon or oross the premises at all reasonatde times to install, relocate,
iFAMTLEN, repaEn, momibor, Ui, o remose any of 3l cable lelevision wires, conduils, componenls.or
SETVICES. FOr DO CLISMTICTS VT Iz i1 2 TENEa propasy, Winkinn pHerimission ey De requined from
the cmer Befonework is perfanmed

Alwork mests the National Elect rical Code.is pserformmssd by fully trainsd installers and & puaranteed
o meet with your satislaction I, for any reason, it does not imesd your approval, please oontact s We
ﬂrﬂpnndmalcﬁ:t—mlledm:ihwﬂm?lhuﬂﬂmﬁ&wrﬂmrdLDmrﬂﬂrm
e arw o @4 hours per dry, sreen days e mmrvice iy, W wal
mmwaummarmmmsmmmmu mrmmmm

an'”mtlum Lisaimer-awrsed

w'd:imlhﬂ rizsaill inafiekd m:il iy b subiject boa service charge. Someoneower 18 yearsol
‘age miust benome during the i nstallation of your cabe elevision service. This will ensure a thorough
and oomplete instalstion and will allow yow bo beooms more familliar with your cable sarvice and
equipiment. Customers may be required to pay an installation fee. a deposit and one monti's service
fe at the time of installation, Upaon installation dnCalfornia), once per year and upon request, Tima
‘Wanmer Cable willnotily customers of the infenmmation contained in this brodnure. Tims Wamer Cable
i3 prrenmd e repr U b i s el oneeies et Bt b st sereoe stmelareb ot e

SERVICEINTERRUPTIONS
Tima Warner Cablea maintainsg a high dandand of tadhnical operaticns within car cabla oysems
and resporids promplhy 10 most serdce inbermiptiond. On oocasion, Sservioe mlerruplions miay arise
due to urioneseen problems such as power outages, decirical storms, severs weather conditions,
erpiprment fathres, subo sccidents mecheing uitity poies, and i some comes, oee of signed ot fhe
arigination point of theprograim In sddiion. Pwioe & year ol salell e recsplion S s pled by aclidly
Troemi e sun. This detuirbanoe, which affects most cable and satelite companies within the United
States, norurs in Spring and Fail due to direct algnment of the sun with cur sstelita and our sarth
abations L kess ot herwise prowiced by applicatre L, il you ex perence averilialbe Far
anvy disralion and notify usina Brmely mennar, weallonedit wour sccoain for such loss ol serdca.
#Em?l:'dwlﬂ K hithe alityof Calie service, allsdirectly Lusing

'pwa'e- L E] E:lmtlamw al qualiy af your 58 Wi Ty Call us

the Time Warner Cable on your manthly bill. In many cases, the problem can be

corrached nmtmmHm ey beneressanyiosand a tenanceiechnician
Tovyour home, . atter talking with a Customer Service Representative andior haning a bechnician visik
VLI Phd W, et et b b T £ sl biaivh s D s, W Py UL 0L Coimalain i
waritling and send it to our main office. The sddress lor our rmsin offios can be located on your bil. You
wall ber-contacted bo d scuss tha protikem, and we vill make every affort 1o prompliy resolve the issue,
SPORTSBELACKOUTS
Professional sporting events, both local a3nd national, may be subject o bladkouts per the league's
breadeast rulse. Dus to thoes blackes e, nod all programuning and eosraicose will o sl blo noall srooe.
and progranmiming may ba subgect to change.
CABLE SERVICE THEFT

Unauthorized calie Nookups ane a seniols.and expenshe protbiem - Dot hior us and Tar our kegitimate
Parying Cuslonmers. Tmuerm willh o albeing 8 chlde sysberm or converter 10 receive unautiorized
srvicus is o Facherl crieves pruanishilies by l—mum W b i bechinclogy
necessary o detact unauithorized hookups, and we conduct perodic syshem dhecks to ensure
compliamca with the Cable Communications Policy Act of 84

Emwncmwwm TOUSING CUSTOMER-OWNED EQUIFMENT WITH
Extra stops may ba meguired for all cabls TV Seatures bo work with the cable-compatibie equpment
[prEse i your omeor tusiress, Thisguickeprovickes irformaston stont when catsbe TV scomgetite
with your equiprment and how (o use your cabile service. I you do mot find your particular sifuation
descrined in mhgdk‘h!. e call the numbssr on your umm of wisih our webske Wewil
waork with you to oatermine the cable setup appropriate for your needs.
'IM m:num

WHENTHE Cabie MO ITVIcES CADNE SErvices, EXCRISVERy i digital orTmaes (sandan defriion
{'SD".I and high definition {"HITTH in your area. Inadd ition, all of our cable services. are now encrypled
1o assure thal services. are delivenad only bo suthorized subscribers. As a result. in order o view a
ghvin programiming afening, you st (1) subseribe bo the appropriale package. and (2 uiize (he
necessary equipment - a settop box, a Digal Adapter ("D&L or a CableCARD'™ - provided by Time
Warner Cakla.,

Cne-Wayvs. Teo-Way Equipment

Irvyour aresa Tirme Warner Cabile offers both (1) brasditicnal ome-very, Brssar ) o vy
servicesihal enalie cuslomersioinberact anrmm:mmwwuwmﬂﬂm
offeringsinclusde the slectonic programguicle, Pay-Per-Wies, StarOver™. The
type of esquipment that you select for 8 specilic belevision - ellher a bwo-way SeHop Dox, wiich can
access Al of the servces we offer, of 8 one-way D& or Unidirectional Digital Catde Product CUDCOPTY
equipped with 8- CalheC ARD, wihich Can 300 ess.onily our one-way services - will depssnd on anumber of
mammmmmwmmm«hmmaaM|M|mmmm

14 Wil s Dbt o) ereed eostisbchir b,
Ay D& ummlmm:TﬂmﬂmmmcmﬁDui allcrw you o access
ouIr one-way Cabie TV affenings, but due fo device imEations, DAs and UDOPs (s wel as other one
ableC ARD-compatibile dey

Electronic Prograrmeming Guide and Video On Demand) For mone information, please visit Mtpd
wwwirmeraaemercatl e oomut or. (f you ane a business customaern, please contact your
Brooat comsstant dirsti or sdditona infarmationk

PLEASE MOTE: We are the cnly authcrized provider of any DA_ CableC ARD, set-top bow or other
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Standard Internet and above customers, connect
to FREE TWC WiFi" Hotspots for your chance to
win Time Warner Cable service.

From now through Nov, 25th, every day vou connect to TWC WiFi® Hotspots, yvou can enter
for a chance to win Time Warner Cable service for 5 months. a value of up to $1.0001 5 lucky
winners will be selected, so connect mare often to help increase your chances. Visit
twc.com/wifisweepsrules to learn more,

T'S EASY: LOOKING FOR MORE
Q Register at twc.com/wifisweepstakes. CHANCES TO WIN?

@ Connectto FREE TWC WiFi" Hotspots by selecting the Remember, you can enter once

TWCWiFi, TWCWiFi-Passpoint or CableWiFi networks per day per device. So every
when you'e onthe-go device you connect gives you

ancther chance towin,

That’s it! Every day you connect you have another chance to win,

Make connecting even easier by downloading the FREE TWC WiFi Finder
app to all your devices to find nearby hotspots when you're out and about,
or check out our Coverage Map attwc.com/wifi.
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