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i Customer service Account number
Time N e 1312:358-0800

Wa rner Visit us at twe.com S —
Cable®

Due date Service perlod Amountdue

Oct16, 2014 10/04 -1/03 -$164.58

Service address

Payable Accounts

Account Phone 646-862-4813
301 E 66th St Apt 8a

Mew York MY 10065-6215

Previous balance & payments

Balance last statement 43243
Unpaid balance 43243
Current month
Monthly services 1625
Partial month charges 17432
Credits and one-time charges -430.44
Taxes, fees & surcharges -850
Total due by autopay -$164.58

Watch Live TV on any device at home or on-the-go with our free

TWC TV® app.

Sign up for free paperless billing at two.comfaccount - just use

yvour customer code on this bill.

Win free tickets to sports, concerts, premieres and more. Visit No payment is due at this time, yvour account has a credit

twe.com/exclusives to see what's waiting for you. balance. Thank you

Pleass snclose this coupon with your payment

Time
Warner
Cable*
Ir" Y
A1-61 KISSENA BLVD FLUSHING NY 113553189 Payment due date Total amount due
A150 1000 MO RP 25 02282014 WNNKMMMRRK 01 999630 DCHE 2014 _$154 53
PAYABLE ACCOUNTS A
SQENSTST - -
NEW YORK. NY 10021-4102 Account number Amount enclosed
] AUTOPAY
L A

You are an AUTOPAY customer. Thank youl
Auto Bank Payment Will Be Made 101614

81501000503kL4800001kL4Y 582

EFTAO00307779
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Payable Accounts Time
Totaldue by autopay: -$164.58
Account number;
Customer code: wa r n er
Statement date: Sep 25, 2014 cab|eu
Previous balance continued from previous colLmn
Balamce last statement 43243
Total previous balance 432.43 Total taxes, fees & surcharges -8.50
To calculate sales tax, 25 97% of the charge for Phona senvice is for
Monthly services intersfatefnternational activity.
10/04 -1/032  Home Phone Seasonal 500
Starter TV Seasonal 125 Total due by autopay -$164.58
Total monthly services 16.25
Basic tier (Starter TV) may be purchased by .
itself for $22 75 per month. Reach us at your convenience
Partial month cha !1"3':: 23950, New Y MY 10010 2554 Broad MNEw Tork, Ny 10025
i i [ 237 5L, New YOk, 0 roadway, New York,
09/03 -10/03  Partial Monthis) 17432 Monday - Friday 8am - 7pm Monday - Friday 8am - 7pm
Total partial month charges 17432 Saturday 8am - 5pm Saturday Bam-Spm
Sunday 1lam - 6pm Sunday 11am - 6pm
Credits and one-time charges Ont.com
) n
ggﬁg g‘;:}zﬁi;ﬂéﬁmem 411643 Visit two.com/account to pay your bill online, view FAQs/self-help options and
03 VIP Timealf Activation l'gg rhat with a live agent. Just hawve yor cpshoamer codle abowe nn hand
Total credits and one-time charges -430.44  Through your mobile device
With our free My TWC® app.
:auas.!aa:& surcharges s Over the phone
ranchise Fee Call us anytime at 1-212-358-0900 and simply say “pay my bill" to pay your
Federal Universal Service Fund -1.39 bill for free. Or youcan sp-eak to someone live with any HUESt.KDnS about
Federal Excise Tax 031 o Lill,
State And Local Sales Tax 216
State Telecom Excise Tax -0
Local Telecom Excise Tax 042
Regulatory Recovery Fee -0.33
E-5911 Fee 1.00
Mctd 1862 017
Public Access Fee 115
State Universal Service Fund O
Broadcast TV Fee Partial Month{s) 232
r9/03-10/03
continued on next column
Pay online Customer information

S —
Gogreen with online bill payment.

Signup at twc.oomfacoowrrt

Have your account number and customes

code ready, found on the top of this page.

Pay by phone

Make a credit card payment free of charge
using our automated payment opticn at
1-866-899-T737- simply say “pay my bill",
Use your Visa, MasterCard, Discover or
American Express card.

Experiencing technical issues with closed captioning?
Call1-12fN8-358-0000, email
closedcaptioni@twcable.com, or fax 1-704-697-4935,
Address wrilten complaints to A, Long, Legal, 13820
Sunrise Valley Dr, Herndan, VA 20071, emall

twic clossdcaptioningissuas@twe abla com, or fax
1-704-697-4935. To follow up on a written submission,
call 1-877-276-7432

Il your check is returned, you expressly authorize your
bank account to be electronically debited for the

amount of the check plus any applicable fees, The use
of a choeck for paymant is your acknowladgamant and
acceptance af this policy and its terms and conditions,

To view the call detail for yeur Home Phone calls, go to
twe.com/account

Far NYC DolTT - Cable TV Co
2 MetroTech Center, 4th Floor, rn-nkh_.m NY 1120
Phone: 311 or email: n',.-cgo-\u'comp-lalnt

For informiation on any upcoming programming
changes please consult the Legal Notices published
i the New York Daily News on the 15t and 3rd
Wednesday each month and on bwc.com

Visit twe.comicareers for career opportunities at
Time Warrer Cable.

TWC imposes surcharges to recover costs of
complying with ITs governmental obikgatons.

Unresolved inguires:
NY'S Public Service Commission
Phone: 1-800-342-3377

Your FCC Community Code s NY 0234

EFTA00307780
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Payable Accounts

Totaldue by autopay: -$5164.58
Account number;

Customer code:
Statement date: Sep 25, 2014

2014 Retail Price Notification

Page 3ol 4
Time
Warner
Cable:

Please note this is not a rate increase. Annually, TWC provides customers a summary of TWC's service retail rates. If you are currently receiving a
promotional discount for any of the services listed, the promotional rate will remain in effect for the duraticn of your promotional period.

TV SERVICES AND PACKAGES

Starter TW' 22378
in Morthern Manhattan Only 2175
Essential Tv* §52.49
(nchuckes Starter TV and selection of 40+ cable networks)
Standard TV $7399
diraclscies Sariar W)
Preferred Ty? $76.74
finchaces Starer T, Stanciand TV Varkel y Pass)
Variely Pass $13.00
HO Pase L8495
TWC SportsPass $8.99
TWCMowiePass _5995
Varbely Lite Espanial 51300
Variely Plus Espafiol £5.00
El Paguetazo $34.49
fnchicke= Started T amd Var ety Lie Espainio
Preferred TV en Espainal 57674
(nchuckes Starier TV, Standand TV and Varksty Lite Espancl)
Family Chaoice® %1299
The Guide 2300
Broadcast TV Fee 5225
subrcripdion o Starter T s recurad Toe all TV Packages, Starier T ok cusstormes
respaTirE] ecpapmeETt i ¢ ceerbain chwrmeb rmeny otbain it for thet urpecese o8 o chamge
Cannot be CoHmiine Wy obher tiers, Restricted to Standard Detingiion non-0vA
eCuaprmEenl orby Ol restrchions apphy
Wik on cerLain belevision seds may recuire acdditional equipmeent thal can b provided
I armer Cable or that may Be avallable lor purchase irom retal sbores incer aln

G| L, SRS PHion |
Family Chodce cannot b
recH availablke nall areas

viarky Libe Espx
AN Wl S

PREMIUM SERVICES
HEO* 31595
Showtime* 51595
The Mavie Chanmel™ $15.95
STARZ® 51595
Cinermax® £15.95
EPIX® 5959
ADULT PREMIUM SERVICES
Playtoy TV 51295
Penthouse 51295
Hustier £1295
VIVID $1299
TEM 21295
REAL 295
Manhandle — __$1295
Marhandle & HIS On Dermand Package® %1995
Adult 3-Pack $2995
Mot envanilantvhe s st o e Aokl 3-Hack
INTERMATIOMNAL PREMILIMS
Arabic
(ARTY $995
Bengali
{The Baregackesh Charmnel £9.95
Brazilian — Portuguese
PO $19.95
HFCLRTAE .05
(PFC_RTA & TV Glot £31.95
HIA) $395
{TW Globo) $1595
(T Gl & BTE 2295

(Bragiban Passport - PRC& TV Globy

Cantonese

{7 R Lowke Mok - T TWES TWle, FWRSA CUTWD

Filiping

b1 Fimcwy)

{THCY

(Filgerae G Passport - GRA Like, GRAA Pircey, GRA DWLS Radia &

GMA DZBB Radio)

{F il Fass Flus - F 1 hgsin
G DA RS Radio & THC)
French

{TVS Mo

German

(D Armerikal

Grek

n Dernand, GRA Lid

(MG TV

(e Passnor] - Anded e & Mo [ W)
Hefrew

[T [srach MotworkD

Hirdi
{Hird Star Fass
(Hindl Pass - Sar Plus. 5
{Hana Fass PILS - Sar PLUsS,
DT 2 7 & [T ol
(Hirdi Passport - Star Phus, Sory, Jee TV Lile OF, Willow,
Star Cuiid, Filbrrey, LTV Moses, [TV Gold & Bolywood On Demand)
talam

Elediaset kaliay

(R Ikalia)

(Itakan Passport - Mediaset Itdia & Rai ala)

Japaness

(I Japand

Mandarim

PO T & CT) Mo Tians

I hirnese Cireema)

Star Plus, Star Gold, Life O, & APB News)
e Ty

SOy, S0 TV LITE CHE WARORY, TV AS,

{Chinesea Prirme)
(ETT

{F
(I W
ETTV Menws)

ETTVNY)

FPhcenix InfoMews)

Friceni: Morth America)

Yo T

Mandann Passport - CCTV -4, CT1Lhong Tian, Phoeni: imroMews &
Poepds Moribs Serssricab

Mandann ETTV Passport ETTV China, ETTW Dirame, |
ETTY News ETTYNY &Yoo TY

{Mandanin Pass PILE

COTY-4 CTH o Tian, ETVY China  ETTY Dvaima ETTY

17905
£ 30,00

$12.95
$1.95

51495

CA Pinoy, GMA DWLS Radio

$24.99
$9.95
$9.95
$14,95
$9.95
$15.95
19.99

$19.99
§24.99

$39.99

W A WOTW 2417

$69.99

$9.95
$9.95
%14.99

$24.95

51199
$9.95
$9.895
$9.55
4005
$9.95
$9.95
$9.95
$9.95
$9.95
$0.05

£19.99

T Financial News

$19.99

Firsarncial Messes, ET T Mo, ET T MY, Prhoenix koM ess, Phoens Borth Smerica

e Yoo TV

Bolish

(1 Polonia & Polskie Fadio
Punjabi

LIS Punjatd)

TV

Russian

Chewrwes Ore Ruissia)
(M ]

(NTW Armencal
(HTM)

(HTM

(RTVD

$2.99
$17.95

$9.95
NG5

51405
$9.95
$9.95

514,95

51495
$£9.05
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Page 4 of 4
Payable Accounts Ti
Totaldue by autopay: -$5164.58 me
Account number; w
Customer code: ﬁ arner
Statement date: Sep 25, 2014 cab|E'
(T 00 Fusstan King $9.95 INSTALLATION
(Russlan Passport - CTRL BTRLATW & TV 000 Hussian Kino §25.99 Wides Ingtaltation, Prirmasy Outlak (L ievrod oF proviied S 4T 00
(Russtan Pass Plus - IR, CTCNTY Amenica [ RTN JTH « RTVIS Internet Installation 54799
T N0 Fasesian Kired 1204 Mo Phons Installation £ 4700
Faesian Pass Max - CIRL CTE Dom King, Mugika Pervoogo, NTV Amenca Additional Qutlet at Tirme of Installation 52095
Fiosssya 24, TR AT +, TR Planeta, RTW, TV IOO0 ussion Kino £ Vrormed  §44.00 WH-DVR In=taltation £450.00
Vietnamese Home WIF| Installation $50.00
Diebrirness Pk - CETH S TVEAD $19.99 Easy Connect Rescue Fes $29.59
Easy Connect Shipping Charge $9.99
SEASOMAL SPORTS SERVICES Trip Charge® 4095
ESPM Fuill Court , ESPM GameFian, MLB Extra Innings, MLS Direct Kick, Custam Work Hourly Service i:harge 33762
NEA League Pass, NHL Center lce Varies Applcable wien acdang andion rekecating out ket upgrading andion downgrading
SRS A RN LD SOUIpmeIL ADDACATE T ECNNICan Geenmines Il I protiam
OMN DEMAND & PAY-PER-VIEW s ok Fedate bo T Waarmes Cabibes <epdes of equipanent. This change imary be dailved §
mmnd 'lfa'iE!- the cusicmer |ibscribes o ghe Time Samer Cabile Service Proieciion #an
M e Refeases b Clarssic Movies, Aduilt & Sesscial Byvents)
Pay-Per-View (Specia Events, Adult Blocks) Varies OTHER SERVICE CHARGES
Disney On Demand £500 Addressable Change of Service Fee 5199
Disney Family Mavies On Dermand £459 Agent Assisted Payment 35.00
The: Jewish Channel On Demand $6.95 Agent Assisted PPV Qrder $199
Hare TV On Demand £799 Caollections Trip Fea 525.00
HIS On Demang 51205  LatePaymentFee £8.50
Tess Much Fer TV On Dermand £14.00 Mon-pay Field Collectar's Fee 52500
Redur ned Payrment Fee $15.00
INTERMET Service Restore Fee 35.90
Starwtarel Intermet g5700  Stalement Copy $10.00
T —— £ 4700 Tehephone Numier Transler Charge” $25.00
Everyday Low Price Internet $1499  Telephone Number Change Fee $100.00
Turbo Upgrade’ £1000 Telephone Service Activation Charge $25.00
Estreme Upgrade’ $ 20,00 ! Hemie Phione customers ransterming extsting phone numbers are subject toa one-time
ﬂg:“m:tﬁllérurade, g i%%g ?rr:lnl.‘.ll"l:;ullr:l:-I'-rrl:;llll:::':. trarsber charge and subject o ourment prowiden’s abdily Do nebeass
Music To-Go $1495  yUNRETURNED/LOST/DAMAGED EQUIPMENT
Music Pack $9.95 CableCARD™ $50.00
Variety Pack 5795 oie
Fumways £405 Drirgitad Satr Ty Beye HITEOH
Tirts, Exbreimeor Lilirmale Usoracke can Be ackdesd 1osShandard nbarned HD'Set-Top Box $1?5'm
] BT Al | eracks can e ackdead 1o Shand HD-DVE $2650.00
Home Phone National £3995 MTA £75 00
;g:;unec}x;:ﬁe ggg Lol ﬁ;ﬁ%
Ired
International OnePrice® Plan® Caddiborl, $2095 o t125.00
Glokal Penny Phone Plan Gdiitional $295 )
Volcemail Service (ner phone nurmberd $395
Private Listing (per phone number) %350
* Rescures primary Hoamse Phone ne T IlaC Car Ik M ar At (s "
P Siiaemiphicn io Hama Phoaa sah TV andior Floersod i roc ifad. AT CADE e R CARDS™ o 17 5 = '
EQUIPMENT & EXTRAS ntegratedsecurty nside hedev for g S
Digital, HD, DVR or HD-DVR Set-Top Box Package N5 ) o ) Agital corwer fer, wie Now ofer 3 prospactive mont it b refiect the difer
dnchucies Set-Top Box and Romcts) Deetwen B fard beae rafes ofd erters and Cabiet AHCS™. Pleas fact sy
Digital, HO, DVA or HD-DVE Set-Top A/Q Package $15.25 i '
dinchackes Sal-Top B, Rermicte amnd Additional Duiled Serice Fee)d : . . )
DVR Service Fee (por DVR) 1295 oo : o
Whole Howse DVR Service Fee (per WH-OVED £10.99 ard conddions. of the cerarate a r
CableCARD™ (zach) 3250 rvice Rates, the tarmes 3 J B SEArE ement wil 2o
Digital Adapter $150 e esHICONS apply, Starter TV Service LS be purchised k3 SubSCrioe b ary Other opons
Additional Outlet (AN} Service Fes $4.00 e WICE O DR Seraes Priang, programming and packaging subject ke change wihout nol
(For ndand each additional Set- Top Box or CableC ARD™) T wmat foa, Kok 5 S ROMErE S sy e .
Intermet Modem Lease $5.99 IB§eCt o change without f f

FOR TWCSTORE LOCATIONS, PLEASE VISIT TWC.COMISTORES
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