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Time 
Warner 
Cable® 

ENJOY TWC BETTER 
Watch Live TV on any device at home or on-the-go with our free 
TWC TVe app. 

Sign up for free paperless billing at twc.com/account - just use 
your customer code on this bill. 

Win free tickets to sports. concerts. premieres and more. Visit 
twc.com/exclusives to see what's waiting for you. 

Customer service 
Call us anytime 1-212.358.0900 
Visit us at twc.com 

Account number 

Customer code 

Duedate Service period Amount due 
Oct 16, 2014 10/04 -11/03 -$164.58 

Service address 
Payable Accounts 
Account Phone 646.862-4813 
301E 66th St Apt 8a 
New York NY10065-6215 

Previous balance & payments 
Balance last statement 
Unpaid balance 

432.43 
432.43 

Current month 
Monthly services 16.25 
Partial month charges -174.32 
Credits and one-time charges -430.44 
Taxes. fees & surcharges -8.50 

Total due by a utopay 416458 

No payment is due at this time. your account has a credit 
balance. Thank you 

op Time 
Warner 
Cable• 

4161 KISSENA BLVD FLUSHING NY 113553189 
8150 1000 NO RP 2509262016 NNNISMINN 01 999630 

PAYABLE ACCOUNTS 
9E 71ST ST 
NEW YORK. NY 100214102 

Payment duedate 

Oct 16, 2014 

Account number 

Please enclaselhascoupawahyott payment 

Total amountdue 

-$164.58 

Amount enclosed 

AUTOPAY 

You are an AUTOPAY customer. Thank you! 
Auto Bank Payment Will Be Made10/16/14 

815010005036480000164582 
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Payable Accounts 
Total due by autopa -5164.58 
Account n mber 
Customer   code: 
Statement date: Sep 25.2O14 

p Time 
Warner 
Cable; 

Previous balance continued from previous column 
Balance last statement 432.43 

Total previous balance 432.43 Total taxes, fees & surcharges -850 

Monthly services 
To calculate sales tax. 2597960 the charge for Phone service Is for 
interstate/international actiwfv. 

10/04 - 11103 Home Phone Seasonal 5.00 
Starter TV Seasonal 1125 Total due by a utopay -5164.58 

Total monthly services 16.25 

Basic tier (Starter TV)may be purchased by 
itself for 52275 per month. Reach us at your convenience 

Partial month charges In person 

09/03 - 10/03 Partial Month(s) -174.32 43 W. 23' St... New York. NY 10010 2554 Broadway. New York. NY 10025 
Monday - Friday 8am - 7pm Monday - Friday Sam 7pm 

Total partial month charges -174.32 Saturday Sam - 5pm Saturday Sam-5pm 
Sunday Ilam 6pm Sunday llam • 6pm 

Credits and one-time charges 
09/01 Service Adjustment -431.43 On twc.com 

08/29 Paperless Credit -1.00 Visit twc.com/account to pay your bill online, view FAQs/self -help options and 
(hat with a Ova agent RIO haw ynurructnmor rnclo ahnvo nn hand 

09/03 VIP Timeoll Activation 1.99 

Total credits and one-time charges -430.44 Through your mobile device 
With our free My 71NC` app. 

Taxes, lees & surcharges Over the phone 
Franchise Fee -145 Call us anytime at 1.212.358.0900 and simply say-pay my bur to pay your 
Federal Universal Service Fund -1.39 bill for free. Or you can speak to someone live with any questions about 
Federal Excise Tax 0.31 rum bill. 
State And Local Sales Tax -2.16 
State Telecom Excise Tax -0.71 
Local Telecom Excise Tax -0.42 
Regulatory Recovery Fee -0.33 
E-911 Fee 1.00 
Mctd 186e -0.17 
Public Access Fee 1.15 
State Universal Service Fund -0.01 
Broadcast TV Fee Partial Months) -2.32 
09/03-10/03 

Continued on next column 

Pay online 

Go green with online bill payment. 
Sign up at hvc.comfaccosmt 
Have your account number and customer 
code ready. found on the top of this page. 

Pay by phone 

Make a credit card payment free of charge 
using our automated payment option at 
1-866-899-7731 simply say 'pay my 
Use your Visa. MasterCard• Discover or 
American Express card. 

Customer Information 

Experiencing technical issues with dosed captioning? 
Call1-2I2M8-358-0900.email 
closecicapbonCatwcable.com or fax 1.704697-4935. 
Addresswritten complaints to A. Long. Legal.13820 
Sunrise Valley Dr.. Herndon. VA 20171. email 
tufcclocodcaptioningicsuccrenwcablacoma fax
1.704697-4935. To follow up on a written submission. 
call1.877-276.7432 

II your check is returned. you expressly authorize your 
bank account to bo oloctronkally debited for the 
amount of the check plus any applicable fees. The use 
of a shod/ for payment is your acknowledgement and 
acceptance of this policy and its terms and conditions. 

To view the call detail for your Home Phone calls, go to 
twc.comfaccount 

For NYC DoITT -Cable TV Complaint 
2 MetroTech Centel...4th Floor. Brooklyn, NY11201 
Phone.311or nyc.gov/complaInt 

For information on any upcoming programming 
changes please consult the Legal Notices published 
in the New York Daily News on the 1st and 3rd 
Wednesday each month and on hvc.com 
Visit twc.com/careers for career opportunities at 
Tame Warner Cable. 
TWC imposes surcharges to recover costs of 
compering wen its governmental oungatsons. 
Unresolved inquiries: 
NYS Public Service Commission 
Phone.1.800342.3377 

Your FCC Community Code Is NY O234 

EFTA00307780
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Payable Accounts 
Total due by autopa -$164.58 
Account n 
Customer

mho,-
code: 

Statement date: Sep 25.2014 

p Time 
Warner 
Cable; 

Please note this is not a rate increase. Annually: TWC provides customers a summary of TWC's service retail rates. II you are currently receiving a 
promotional discount for any of theserviceslisted:the promotional rate will remain in effect for the duration of your promotional period. 

TV SERVICES AND PACKAGES 
Starts TV, 5 2275 

In N.:nevem Manhattan Only $ 21.75 
Essential TVs $52.49 
eft I.iiSstarier IV and n.1:11 i 
Standard TV $ 7199 
endueas waif 1v) 
Preferred TV'  76.74 
OncionesSimar 1V.Suridard TV.Variety Pass) 
Variety Pass 
HD Pass 
TWC Sports Pass 
TWC Movie Pass $ 9.95 
variety Lite Espanol  $13.OO 
Variety Plus Espana" 15.OO 
El Pa4Veta20 $34.49 
Onckekv.startir t Am.). 
Preferred TV enEspanol 
emlules Smiler I V.Standard I Vane Vanelv 14.•1 
Farrely Choices 
TheGulde 
Broadcast TV Fee 

snovnabontoStarter Wisrequredler al 1VPadraaesSlanolv4rryabtontys x 
rrtitning twpment tovirricertanicternetsmayebtainn hr that purpceeat Tv, elkigr 
Cannot becomtined minaret olheruers.Restncled toSiandard Delnow non DVR 

regfiCtICOSaPPIY. 
3 VIEV410011Celtaillkie/NOMSITaYreneaktenaleqUiNnertillaCallt•WrOVIded 

tw rime warner Cabiecrt157 maybeawilabielor pichase Irommalstores in ceitain 
locations. 
Requres sicsaipuonievarieiv LeeEspoml. 

s iambi Chokecanna be combined Wth arty dhet iildisePrOgramInine 1811511,0 1088
not available nallareas. 

$13.OO 
58.95 
$8.99 

$ 76.74 

 $1299 
$1OO 

 $ 225 

PREMIUM SERVICES 
HBO' $15.95 
Showtirne •  $15.95 
The Movie Channel' $15.95 
STARZ' $15.95 
Cinemax' $15.95 
EPIr $9.99 

ADULT PREMIUM SERVICES 
Playboy TV $12.95 
Penthouse $12.95 
Hustle $12.95 
VMD $1299 
TEN $12.95 
REAL $1195 
Manhandle $12.95 
Manhandle& HISOn Demand Package' $19.95 
Adult 3:Pack $29.95 
'µ 4 avathlrl-a-biwl.411, Aall %P, k. 

INTERNATIONAL PREMIUMS 
AiabIC 
(ART)   $9.95 
Bengali 
01,14./rOotY,Ivlhoner0 $9.95 
Brazilian —Portuguese 
040  $19.95 
G'FC&RTI'I)  21.95 
031FCRTR&TVGIcbo)  31.95 
OUR)  $3.95 
(TVGlabo)  $19.95 
(TVGlobo&RTPO  21.95 

(W.1.71i.11 Passport PFC&IVGlaxu 
Cantonese 
(J V11 ble144,141 -NM TVO2 ADA TVDS1CCTve)_ 
Filipino 
(6%1 Wry') 

$29.95 

$39.99 

$12.95 
$11.95 

GrrocoGIMP.rspal•GRIAL11.0.4ARroy.GLIAEWLSRaiia& 
CAIA IVIIBI1410  $14.95 

iliv)OPass - Feigner' Dermal. (112A I de. CAA Pinny. C.MA DWI %Radio 
GM D708 Hallo& TiO. S 24.99 
French 
(I V5 Monde) 
German 
(LYN Antelea) 
Greek 
(Antenna) 
(NGTV) 
(Greet Passport- Anterna&NGTV) 
Hebrew 
(1helsraeliNetwx$0  $19.99 
Hindi 
(Rol Star Pass- Star PlaStarGoldlifeCK&AM3News) $19.99 
01111Pass - Sla-Fitt5Scriv &Zee TV)  20.99 
aim Pass Pus - star ilus.Sony.2Ve Tv.ute off viwow. TV ASO. 
ND! V 24/Mg ITV Goble $ 39.99 
(Etna Passport Star Plus Sony.Zee TV. Lee CIL Maio TVAstaNDTV24/7. 
StarCiolpferni(MVAlomslIVGolddiDelykoodOnDernmel)  $69.99 
naban 
(Mediaset   $9.95 

$9.95 
$14.99 

$9.95 

19.95 

$14.95 
$9.95 

$15.95 

(Ha I(aka) 
Maim Pas-sPa(.Meamel Rata &Re Pala) 
Japanese 
ITV 1.-81310 
mandarin 
(CC IVA &ctizraig iian) 
(Chinese Crania) 
(Chnese Prime) 

TTVCRIn.3)  
(I I TVIVarit) 
IL T TVPInalOal News) 
(El TVNews/ 
& TINNY) 
(Moyne IreoNews) 
&Mena North America) 
npv rv) 
(MarxlamPasspat -CCTV:4.CTIZhong Thai Axe* keoNeeff & 
RionfixNerth America)   $19.99 
(NevslannETTVPass(ortETTVCIenaETTVDrangETTV Emma' Akin. 
U Iv News.ET IV NY &TcyoTV)  $19.99 
Milldam Pass Pius .CCTV.4.CTI2hcag Tian. ETvaina ['Tv 0rama LT IV 
Inancial News.ETIVNews,E11VNY.FMenN hfoNews,Phoein North Amen 
&ray° W) $29.99 
Poesn 
(I VPcionle & PCISIdeRallo)  $17.95 
Punjabi 
Oils Nimbi)  $9.95 
(WM/  $11.95 
Rotten 
(Ostrinel One Rusge)  $14.95 
(C1O  $9.95 
(NIVAnienca)  $9.95 
(RTN)  $14.95 
MTNPlus)  $14.95 
011W  59.95 

$ 24.95 

$11.99 
$9.95 
$9.95 
$9.95 
59.95 
$9.95 
$9.95 

  $9.95 
  $9.95 

$9.95 
$9.95 

1515015301500(AU-) 
HYR07031 
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Payable Accounts 
Total due by autopa : -$164.58 
Account number. 
Customer code: 
Statement date: Sep 25, 2014 

(IV1000 RusYankno)  $995 
na•shinPasspoil CUL RTN.RDA &TVIOCORussUnKind  525.99 
Caisson Pass Pkis.C1RCTC.NIVAnywaRTN.RTN L611/16 
IV1300RISZIIIKeva) $29.99 
°damn Pass Mat • C1R.GTC.Dan Klna Hazlet Pervoga N1V America 

 24.RIN.PTN..RTR PtrietaRDA.TV1000 Aussun Kano& Vrerrha)_ $44.99
Vietnamese 

SIONA TVPV)   $19.99 

SEASONAL SPORTS SERVICES 
ESPN Fun court. ESPN Gamenan.mus Extra wrings, ML5Direct 
NBA League Pass. NHL Center Ice Varies 

ON DEMAND & PAY-PER-VIEW 
On Demand Varies 

Adult & 1.4 ,0•1(.•,) 
Pay.Peratiewe,p“ LA 1.4 40% Alnll Fat x N.) Varies 
Disney On Demand $ 5.99 
Disney Family Movies On Demand $4.99 
The Jewish Channel On Demand $6.95 
Here Tv On Demand $ 7.99 
HISOn Demand $ 1195 
Too Much For TV On Demand $14.99 

INTERNET 
Standard Internet $ 57.99 
basic Internet S 47.99 
Even/clay Low INIceIntemet $14.99 
Turbo Upgrade' $10.00 
Extreme Upgrade' $20.00 
Ultimate uporade' $50.00 
Home WWI $5.95 
Music ToCro $14.95 
hinge Pack $ 9.95 
Variety Pack $7.95 
Funways $ 4.95 

Lit) lxlrtlnrar t>-JiklrA tE,Slan[lani lR I 

HOME PHONE 
Home Phone National $ 39.95 
Herne Phone Tri-State $ 29.95 
Second line Option* $ 29.95 
International OnePricet Plant (adilutt) $ 20.95 
Global Penny Phone Plan/Addition-lb $ 195 
Voicemal Service U vt Mew Fur Oft) $3.95 
Private LIsUng fur OKAY` NADU.° $3.50 
' ROOMS imlinaV Ham: Pieter lie. 

Siter.alptich FlornoPhana with Tvanuor ammo Aroniatod 

EQUIPMENT & EXTRAS 
Digital. HO OVA or HDOVR SetToo Box Package $11.25 
On 441,4,41 1.4.11.4 ar..112.4nr244 
Digital. ma DVA or HDOVR Set-Top NO Package $15.25 
rep lep IS h. Urn* ice axI AMIllional thilk1 Set el-ee) 
DVR ServKe Fee (He (MO $ 1195 
WhoteHouseDVR Service Fee Wei \VII MI6 $19.99 
CabieCARD^Ow.h) $250 
Digital Adapter $1.50 
Additional Outlet (A/O)ServIce Fee $ 4.00 
(r. ihr 1 at xl alli101. 444 co I Ico Hos alio( Akin 
Internet Modem Lease $ 5.99 

p Time 
Warner 
Cable; 

INSTALLATION 
Voicro InstaIlation.Prunary Outla4(thwand or ixastro.1) $ 47.99 
Internet Installation $ 4799 
Keene Phone instaiation $ 47.gg 
Additional Outlet at Time of Installation $ 20.95 
WH.OVP Inatallabon $ 49.99 
Halle WIFI Installation $50.00 
Easy Connect Rescue Fee $29.99 
Easy Connect SFIPPIng Charge $9.99 
Trip Charge' $40.95 
Custom Work HourlyService Charge $37.62 
istickats•uttlidivinuarktrur remand cum. tekyarirkbvvbe dwriyadina 
hariors ate MinilntrF4I eat At4AGX1kIIM11iIWn dtitfrulues lila( the plot*In 
eaN4 niathdth tirs•INanier CaltSServICeOreduptikst.TIllstharderIMINKIVrd 
Inn rush-arty tnrrinn tn Inn I ttrniartweCableServKr Pro.-carat Plan 

OTHER SERVICE CHARGES 
Addressable Change of Service Fee $1.99 
Agent Assisted Payment $5.00 
Agent Assisted PPV Order $1.99 
CollectionsTnp Fee $25.00 
Late Payment Fee $8.50 
Notspay Field Collectors Fee $25.00 
Retuned Payment Fee $15.00 
Serviw Restore Fee $5.99 
Statement COPY $1000 
Telephone Number Transfer Charge' $25.00 
Telephone Number Change Fee $100.00 
Telephone Ser viceActlyabon Charge $25.00 

11 411.11110'. IN. /111.1‘11.11141T1111. - Nm nontversaresoblealOaCOC tine 
i/r1.4.plr . w p.•.it I, '1 / vwol igogarrsabSylorohow. 

UNRETURNE0/105T/DAMAGED EQUIPMENT 
CableCARD''' $50.00 
ChrgraiSrstarap Box $175.00 
HOSet'Top Box $175.00 
HO-OVA $250.00 
MOdeM $75.00 
MP OVA $300.00 
MTA $75.00 
Tuning Adapter $50-75.00 
WIrelcssModem $100.00 
WireltISMTA $125.00 

By sitscronl to meseseniceo <Worm agrees to De band Dr me terms cf TINCS Suss:neer 
Agreement w icn can t e gild et attp/MettlataDleCCMetrUtht SW ageerceniktm. Tire 
warner Catae raw: CaOreCAROs— roe 5750 p  many, per CatheaRD'-. fee the m custorret 
',men rear CaheCaRD^ cos-pa:Pe ether.. Ou *red data roamers Aso trNixie timer a 
raticORO"untegrateosecontvrrooemeoeore CU! rea:eratekropta comerterstratactan 
icalatecaft0hhoucesati5ohisuleacnatiefor me CatleaRD" if Ku lease a CalleCARD'in 
in. or stch a ciptat COhier kr. he now otter a prospective mirrerlya(g4 to react the dibere-Ce 
on.eenthestalciarceasera,eso,ciotOcorrmtersanciCaOKARO," Plmecoreaciusomino 
7..4 the Nun avafave va wie Naowro ins it you [chew Ku rev toe elope Kra vouo Ike more 
otomohooregarary at credit nttoThAvvetwoorreCatoieCARD. 
1;e animus rece.ung :throe through corrrreroad .xottmls or Rik arangertents. ;are 
crOluttS. non; an0 other rfcerroton cortanel here., ray rot apple Pease refer three tomb 
and CinleCed el MO save at* at:ohm:at wane taint aro 'recto:tont tint rilorrnaten in ma 
aNhceRates.the terms ana echatichscemeseparaTageementhie edgy 

;acne regr4tOnS arply Sumer TV service mAi he parnased 10 %Mate *any other anal 
✓ oeoseraceor heisepaces Poona clogrannhgaropagraunggimo rocrialge *That norice 

trees snovin kw w 1)1a10 oo 'novae safes tax. instaltecn *es. tancmse fees and 
I-CC the, kern NOt .14 earOment 9.410OrtS al SeroCe6 54PriteSmEr'y noi Sri a[tie nal ivea6. 
totrefttOChangevothOut nooce 400nonatchargeSaprly ra r6taltd.thegulDrThrit.g.sChatgl4. 
4Dcicatle ta445 and tees 01014 time Wing Cade ErterptheS L LC M RqMs Rthohen TIME,

ifnef Cat* and meeTtrear *rare trail≥mylh of 1m? Yeah' tic Veik.frsr inanse merrier 

FOR TWC STORE LOCATIONS.PLEASE VISIT TWC.COM/STORES 

S,740ElY 
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