Pagelots

i Customer service
TI me Call us anytirme 1-212-358-0900
Wal"ner Visit us at twe.com

Cable

Due date Service perlod Amountdue
Feb15, 2015 02/04-03/03 $130.47
Service address

Payable Accounts

account Phone | NGNGEG

301 E 66th S5t Apt 8a

Mew York MY 10065-6215

Previous balance & payments

Balance last statement 130.43
Payments received as of Jan 25, 2015 12943
Unpaid balance 1.00
Current month

Monthly services n7.23
Credits and one-time charges -1.00
Taxes, fees & surcharges 13.24
Total due by autopay %130.47

ENJOY TWCBETTER

Enjoy more On Demand entertainment than ever with access to
owver 19,000 titles - including 3,000 Movies. Plus, for FREE, you
get 12,000 top-rated TV shows, including 1,400 Kids shows, plus
400 more Movies. 5o, what will you watch tonight?

Enjoy the 548.90 you saved over retail rates this month.

Watch Live TV on any device at home or on-the-go with our free
TWC TV app.

Sign up for free paperless billing at | NNTGTETNGEGEGEG - ivst use
your customer code on this bill.

Sit courtside in your living room! Order MBA LEAGUE PASS far
only 4 payments of $24.75 each. Watch up to 40 out-of-market
games each week on multiple devices! Questions? Goto

or call 1-800 TWCABLE.

Pleass snclase this coupon with your payment

Time
Warner
Cable*
Ir" Ty
A1-61 KISSENA BLVD FLUSHING NY 113553189 Payment due date Total amount due
A150 1000 MO RP 25 01282015 NNKMMKNRK 01 998573 F'Eb ]5 20]5 $130 4?
PAYABLE ACCOUNTS ..
SQEASTST - -
NEW YORK. NY 10021-4102 Account nurmber Amount enclosed
] AUTOPAY
L A

You are an AUTOPAY customer. Thank youl
Auto Bank Payment Will Be Made 02/1515

81501000503L48000013047k
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Payable Accounts

Page2of 5
Time
Warner
Cable*

R
Gogreen with online bill payment.

Signup at twc.oomfacoowrrt

Hawve your account number and customer

code ready, found on the top of this page.

Pay by phone

Make a credit card payment free of charge
using our automated payment opticn at
1-866-899-T737- simply say “pay my bill",
Use your Visa, MasterCard, Discover or
American Express card.

Previous balance continued from previous colLmn
Balamce last statement 13043
Regulatory Recovery Fee 046
Total previous balance 130.43 E-911 Eoe 100
Mctd 186e 016
Payments Public Access Fag 115
01& Credit Card Payment 12943 State Universal Service Fund 002
Totalunpaid balance 1.00 Broadcast TV Surcharge 225
Total taxes, fees & surcharges 13.24
Monthly services . E— for Fho o
. 0 calcufate sxles fax, thea marge ar 8 SENVICE 5
02/04 -03/03 ;:;g;tn:lzﬁt Speed In Your Area ls Now 3x 0.00 Interstatefinternational activlty.
Standard Triple 89,99 Total due by autopay $130.47
Starter TV $11.23, Package Allocation 5.01, Standard TV
$25.30, Voicemail $2.22, Phone Activate $0.00, Home
Phione Maticnal 522 37 Variety Pass $6.42_ Standard
Internet $32.44 .
Enjoy the $48.90 yoii saved over retail rates this month. Reach us at your convenience
Set-Top Box N25 Inperson
Package Allocation .01, Remote $0.00, HD Set-Top 43 W, 237 5L, MNew York, NY 10010 2554 Broadway, New York, Ny 10025
Box $11.24 Monday - Friday Bam - 7pm Manday - Friday 8am - 7pm
Internet Modem Lease 599 Saturday 8am-5pm Saturday Bam-5pm
Total thiyservices 117.23 Sunday am - 5pm Sunday 1Mam - 6pm
) On twec.com
‘?"35’}: r“’-’" (5“";5“9" I'Vimay be purchased by Visit twe.com/account to pay your bill online, view FAGs/self-help options and
itself for $22.75 per month. rhat with a live agent_lust have your customer code abowe on hand
Credits and one-time charges ™ . bite devic
. rough your mo e
12730 Paperless Credit 1.00 With our free My TWC® app.
Total credits and one-time charges -1.00
Owver the phone
Taxes, fees & surcharges E‘j“ILuslpn-,'tli;nE at 1*112*355:::900 and slTva s-liz“pay my tt:nllll"to pay :nur
Franchice Fee 37 n;_lTee-. ryou can speak to someone live with any questions abou
Federal Universal Service Fund T B
State And Local Sales Tax 23
State Telecom Excise Tax 0.68
Loecal Telecom Excise Tax 047
continued on next colume
Pay online Customer information

Experiencing technical issues with closed captioning?
Call1-12fN8-358-0000, email
closedcaptioni@twcable.com, or fax 1-704-697-4935,
Address written complaints to A. Long, Legal, 13820
Sunrise Valley Dr. Herndon, VA 2017, emaill

twic clossdcaptioningissuas@twe abla com, or fax
1-704-697-4935. To follow up on a written submission,
call 1-877-276-7432

Il your check is returned, you expressly authorize your
bank account to be electronically debited for the

amount of the check plus any applicable fees, The use
of a choeck for paymant is your acknowladgamant and
acceptance of this policy and its berms and conditions.

To view the call detail for yeur Home Phone calls, go to
twe.com/account

Far NYC DolTT - Cable TV Co
2 MetraTech Center, 4th Floor, rnﬂkl-,m NY 1120
Phone: 311 or email: n',.-cgmu'complalnt

For information on any upcoming programming
changes please consult the Legal Notices published
in the New York Daily News on the 15t and 3rd
Wednesday each month and on bwc.com

Visit twe.comicareers for career opportunities at
Tere Warrer Calale,

TWC imposes surcharges to recover costs of
complying with ITs governmental obikgatons.

Unresolved inguires:
NY'S Public Service Commission
Phone: 1-800-342-3377

Your FCC Community Code s NY 0234

EFTAO00307784
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Payable Accounts
Total due by autopay: $130.47

Statement date: Jan 25, 2015

Page 3o0ts
Time
Warner
Cable:

MONITORED SECURITY AND HOME MANAGEMENT

INTELLIGENTHOME &

Upgrade to IntelligentHome today and get a

$200 Visa®’ Reward Card*

to use toward your equipment purchase.

Upgrade today.

1-888-875-4821

www.twe.com/intelligenthome

@m Visa Reward Card

Cable- Walid only in tha United States

4000 1234 5678 9010

VISA

“Subscrislion to inleligeniHorme and Time Warnes Cable Inbarme] are reguined
o receive a 200 Visa Roward Card Clestormers must ba in good standing
and maintain al senvices for 50 days. Other restrictions apply.

See next page for details.

Time

ENJOY
Wamner | BeTTER
SABEFOBE
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Pagedofs

Toral e by autopay: $130.47 Time
Camtomer cote 118 WEI rner
Statement date: Jan 25, 2015 cab|e'

UPGRADE TO THE BEST IN HOME SECURITY AND MANAGEMENT

AND GET A*%200 VISA'REWARD CARD.

24/7 monitored protection | -
from our award-winning 5-Diamond
rated Emergency Response Center,

Live indoorfoutdoor cameras*®
let you check im from amywhere.

Conserve energy
while you are away and
SaVE 0N energy costs.

Window or door motion sensors®
send mabile alerts when triggered,

Adjust your lights* and thermaostat”
from amywhere using the mobile app.

*Equipment purchase requined.

(Get 2 *200 Visa® Reward Card'

IntelligentHome to use toward your equipment purchase.

°”“’$3999;

Plus, FREE Installation —a 99 value " Subscription 1o il and Time Wamer Catie Imiemet ae
18 maonth tarmand TWE Intemat sondco racuirod. mﬁhmanﬁﬁuunmﬂwmmnﬁﬂ
@k an additional 446 weeks, DUher restriclions L
Upgrade today.
1-888-875-4821 Woe or | ENJOY
mer | BeTTeER
www.twc.com/intelligenthome Cable*
(Offers mepiew WIANG Free instalaston offer inclades standand imstallation of Inielgenttiome only Earty terminalion lee may apply. Taes, fees, secharges and agquipment purdhasa charges apoly InteligentHome and all festunes may
il e vl il St Resideniial ise only Some rslriolone aoph B0 Time Wamer Cabie Erleranses LLC A Aesesrved] Tiere Waimey Calie and e svalssr e ademarks of Time Warmer I, e irder losmss |icesged
mm%w o Stale = WS Linigue I0 FRO00G03E5, TWE Security Inc. dtda Time Warner Cable: NC: ASLE FS8305A; CA ACDETOG TH: B30 Time Cabie E400 Fly Road, East Syranuse, WY 13057 ACRHTEITM,
Clrsbormers must isman in good fandieng acd maintn all senacet fof a mremum ol B0 davd aller inskalifion Rewied Cand wil be maled A5 vt alfler The B0-ciy peind. Full termmis & cordilions &l wwe e o,

fhettersewarnd
Resward Cars may be subject in issuer's separate terms & concibions. Mease refer o Carcholdar Agresment for more information. Limit one Lard per migibie resscantial sandoe and his oifer may nof be combined with any othar offers.
To e A Clrd, rgested within 30 gt of irstaliation, of by 53 am EST on 4305 e o soorer], o wiww hwe comseiemewand Wou musl provide the Redermplion Code, witich yourssl ieoeve va emal sndior poslcesd

The Visa Resward] Caeel i msvnd by The Bancorn Bank pursusnt o s iese from Visa ISR ne The Barcorp Bank. Member FDIC. The Bancorp Bank £ nol ailiales i o wiy with Trme Warres Cable and does nol endonse of iponsl [hs offer The

i Reward Cand s distrituted and senviced by inberactve mmmammmdmmmmmuumlmumwnmmnmnm Termss
and envwiitivee aredy, Th Vs Reawors Caed oy B i in e LS. s Dictriet ol Codoming s sahara Vi e s vt Ths Car ms mak B s ot of tha LS. o0 b Dicrit ol bl sy L ik s el v Ladareng
iether merchants oultide of the || S or e District of Colurmisia IRPOTISIHT SABEFORF
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Payable Accounts

Total due by autopay: $130.47
Account number:

Customer code: 7725
Statement date: Jan 25, 2015

Page 5ot

Time
Warner
Cable*

Time ‘ ENJOY

E’:.;ﬂ;’ BETTER

Introducing the

Phone 2 Go App

With our new Phone 2 Go app
you can choose to access your
Home Phone service on your
mobile devices virtually anywhere.

Download the
Phone 2 Go app
today.

Get all of the benefits of your
Home Phone service outside
of the home.

» Make voice and video calls, and send
texts from your tablet or smartphone.
+ Use your Home Phone service and

calling plan wherever you go—even
overseas!

+ Avoid cellular overage charges so you
£an savie money.

« Access and manage your home
voicemail on-the-go.

» Customize your privacy, call settings
and even access visual voicemail.

It's easy—just look for the Phone 2 Go app
inthe App Store, Google Play™ store or at
twc.com/apps.

To learn more, visit twc.com/phone2go.

Ermergency S¥ callng & rol svellable iFrough Phone 2 Go application. Cormect o WIF ko svold daba roarsing charges. Phone 2 Go requires TWE Horme Phone, & TWE 0L & cormpalibls
device running K35 G0, Android 41 or higher and a celuiar or WIF| data connection. Pnone 2 Go may not be avaliable in all areas. Subject to change without notice. Some restrictions apply,
E2015 Time Wamaer Cable Enterprises LLC. Al Rights Reserved Time Warner Cabie and the eyelear logo ane trademarks of Time Warmer inc. Used under Icense. All ather trademaris rermain

the propesrly’ OF IRelr res peclivee owners

SABEFOER
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