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Time 
Warner 
Cable® 

ENJOY TWC BETTER 
Enjoy more On Demand entertainment than ever with access to 
over 19.000 titles - including 3.000 Movies. Plus. for FREE. you 
get 12.000 top-rated TV shows. including 1.400 Kids shows. plus 
400 more Movies. So. what will you watch tonight? 

Watch Live TV on any device at home or on-the-go with our free 
TWC TV' app. 

Sign up for free paperless billing at just use 
your customer code on this bill. 

Sit courtside in your living room! Order NBA LEAGUE PASS for 
only 4 payments of $24.75 each. Watch up to 40 out-of-market 
games each week on multiple devices! Questions? Go to 

or call1.800 TWCABLE. 

Canner service 
Call us anytime 1-212.358.0900 
Visit us at twc.com 

Due date 
Feb 15.2015 

Service address 
Payable Accounts 
Account Phone 
301E 66th St Apt 8a 
New York NY10065-6215 

Service period 
02/04 - 03/03 

Amount due 
$130.47 

Previous balance & payments 
Balance last statement 
Payments received as of Jan 25.2015 
Unpaid balance 

130.43 
-129.43 

1.00 

Current month 
Monthly services 
Credits and one-time charges 
Taxes. fees & surcharges 

117.23 
-1.00 
13.24 

Total due by autopay 

Enjoy the $48.90 you saved 

$130.47 

tail rates this month. 

op Time 
Warner 
Cable 

41.61 KISSENA BLVD FLUSHING NY 113553189 
8150 1000 NO RP 25 01262015 NNNISMINN 01 998873 

PAYABLE ACCOUNTS 
9E 71ST ST 
NEW YORK. NY 100214102 

Payment clueclate 

Feb 15.2015 

Account number 

PleaseenclaselhascoupanwAh yaw payment 

Total amountclue 

$130.47 

Amount enclosed 

AUTOPAY 

You are an AUTOPAY customer. Thank you! 
Auto Bank Payment Will Be Made 02/15/15 

8150100050360480000130476 
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Payable Accounts 
Total due b auto a : 130.47 

to emen et an , 

p Time 
Warner 
Cable; 

Previous balance continued from previous column 
Balance last statement 130.43 

Regulatory Recovery Fee 0.46 
Total previous balance 130.43 E-91I Fee 1.00 

Mctd 186e 0.16 
Payments Public Access Fee 1.15 

01/16 Credit Card Payment -129.43 State Universal Service Fund 0.02 

Total unpaid balance 1.00 Broadcast TV Surcharge 2.25 

Total taxes, lees & surcharges 1324 

Monthly services 
02/04 - 03/03 The Internet ed In Your Area Is Now 3x 

Faster. Visit 
0.00 To calculate sales tax. 25.97% of the charge for Phone service Is for 

interstate/Internationalaaary. 

Standard Triple 99.99 Total due by autopay $130.47 
Starter TV $11.23. Package Allocation 4.01, Standard TV 
$25.30. Voicemall $2.22. Phone Activate $0.00. Home 
Phone National $2137. Variety Pass 46.42Standard 
Internet $32.44 
Enjoy the $48.90 you saved over retail rates this month. Reach us at your convenience 

Set-Top Box 11.25 In person 
Package Allocation $D1. Remote $0.00. HD Set-Top 43 W. 2S'st.. New York, NY 111111O 2554 Broadway, New York, NY 10025 
Box $11.24 Monday Frklay 8am -7pm Monday • Friday Sam • 7pm 
Internet Modem Lease 5.99 Saturday 8am -5pm Saturday Sam - 5pm 

Sunday 11am • 6pm Sunday 11am • 6pm 
Total monthly services 11723 

On twc.com 
Basic tier (Starter TV)may be purchased by 
itself for $2275 per month 

Visit twc.com/account to pay your bill online. view FAQs/seltheip options and 
chat with a live agora Juct have,  your tuctelollPrrneloahrivollfl hand 

Credits and one-time charges 
12/30 Paperiess Credit -1.00 Through your mobile device 

With our free My TINC• app. 
Total credits and one-time charges -1.00 

Over the phone 

Taxes, tees & surcharges 
Franchise Fee 
Federal Universal Service Fund 

3.71 
1.03 

Call us anytime at 1.212.358.0900 and simply say •Pay my bur to pay your 
bill for free. Or you can speak to someone live with any questions about 
nail bill. 

State And Local Sales Tax 2.31 
State Telecom Excise Tax 0.68 
Local Telecom Excise Tax 

continued on next column 

0.47 

Pay online 

Go green with online bill payment 
Sign up at twc.com/account 
Have your account number and customer 
code ready, found on the top of this page. 

Pay by phone 

Make a credit card payment free of charge 
using our automated payment option at 
1-866899.7737: simply say-pay my bar. 
Use your Visa, MasterCard, Discover or 
American Express card. 

Customer Information 

Experiencing technical issues with dosed captioning? 
Cell 1-2Q018-358-0900.ernail 
closedcaptionCittwcable.com or fax 1-704-697-4935. 
Address written complaints to A. Long. Leoal.13820 
Sunrise Valley Dr• Herndon. VA 20171. email 
luicclosedcaphoningissuessialwcablecons or fax 
1.704697-4935. To follow up on a written submission. 
call1.877-276-7432 

II your check is returned. you expressly authorize your 
bank account to be electronically debited for the 
amount of the check plus any applicable fees. The use 
of a chock for payment is your acknowledgement and 
acceptance of this policy and its terms and conditions. 

To view the call detail for your Home Phone calls, go to 
twc.com/account 

For NYC DoITT - Cable TV Complaint 
2 MetroTech Center, 4th Floor, Brooklyn, NY11201 
Phone: 31I or email: nycgovicomplaInt 

For information on any upcoming programming 
changes please consist the Leos Notices published 
in the New York Daily Newsom theist and 3rd 
Wednesday each month and on twccom 
Visit twc.comkareers for career opportunities at 
Time Warner Cable. 
TWC imposes surcharges to recover costs of 
comprising with its governmental obligations 
Unresolved inquiries: 
NYS Public Service Commission 
Phone.1-800-342-3377 

Your FCC Community Code Is NY 0234 
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Payable Accounts 
Total due by autopar $130.47 

Statement date: Jan 25,2015 

Time 
Warner 
Cable' 

MONITORED SECURITY AND HOME MANAGEMENT 

INTELLIGENTHOME 
Upgrade to IntelligentHome today and get a 

$2OO Visa' Reward Card* 
to use toward your equipment purchase. 

Reward Card 
IMP li teryin Pm UMW Stsems 

4000 1234 5678 9010 
•••• NCB 00 Krt Off &Mt fORK‘v COO 

sall 00 / 00 DEBIT 

A REWARD FOR YOU VISA 
Subsattlem to Itsperttleere and Tenerrne Ors Irrenstree Noulted 
0 maws a 7YO vas Roma. Card Orsermes most Iwo poccl Canclr. 
arcirrertanal serion he 9069.'S Ober nnelceonsacoY 

See next page for details. 

Ur:grade today 

1-888-875-4821 
www.twc.com/intelligenthome rpTime ENJOY Warner 

Cable. BETTER 

SAEIEF0BE 
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Payable Accounts 
Total due by autopa $130.47 
Account number: 
customer code: 7725 
Statement date: Jan 25.2015 

p Time 
Warner 
Cable£ 

UPGRADE TO THE BEST IN HOME SECURITY AND MANAGEMENT 

AND GET A $200 VISA° REWARD CARD. 

24/7 monitored protection 
from our award-winning 5-Diamond 
rated Emergency Response Center. 

Conserve energy 
while you are away and 

save on energy costs. 

'El:Moment purchase required. 

IntelligentHome 

only 

$3999
Plus, FREE Installation — a 599 value 

Upg-ade today 

1-888-875-4821 
www.twc.com/intelligenthome 

Live indoor/outdoor cameras* 
let you check in from anywhere 

Window or door motion sensors* 
send mobile alerts when triggered. 

Adjust your lights* and thermostat* 
from anywhere using the mobile app. 

Get a $200 Vise Reward Card' 
to use toward your equipment purchase. 

Tarp 24:1.7= 

'Su0uraon to PceecerOione ad Tine Wart CadeHemet we 
reared to mane a 4O0 nsa Reward Cad Custmrs must be n 
ocod ataNing and 00~ all fer9Cell fOr 90 csato. Pete troy 
tale an add03nd 46 weelaCthe restratt do*. 

TpTime ENJOY 
Warner 
Cable* I BETTER 

Men um Yien5 Free Mahlon day Moles !Wad MAW of IrlelgrdOra ary Eery ram Ire mir accer Tam kn adages rd emmert Wee dams aody MWlpedl ne and al leakm mry 
rod re oratiehal areas Resided/ Weedy Rewards:ea MOB toe Warner OOP GbOreesLLLN Podia Vane!. The Vandf canna Pe erns boon Ildernarld d Melton, Inc teed Lets kerne Licensed 
PrIMYMSIaleut oillite - thare g00030i366.TWCSeoaty tic <Rio Ttnt *no CabeNC.W15(034.CA N007062 TK R M30Taneftme Cabe 6400% kat fad Sodom fOr OOP. AMNON. 

Gamed rad moan n good Loft ard manlih semis fora ',nun d90dMare talalton Rowed Ord Mite nub d ant* 44 nab add to9Odor oat, Fulton 6 antra al wattotanabeloredad 
IRMO Ott f rer Sitledt0 tads Sepal, Irma coo:Mora Remold loCadoodAndnentax mat aloorolon Ur* one hoed Cx0 go 0001e reskeraa senKeard irs old nve nal be arrOntOodi dreary 
Toed/.Renal Cattfegter wItm300.0 d rotallartcal om EST on 1/3005(atitear ores f wad aNdralutrNtetereaoreku grad Reedit. Redraw Ccdo MIT Redd rectoe Ai end orate postord 

ReYdbwdCade duel to The Warp Bark parourt ba krma= Vaa USA Pc TINBaroarp BnkVett'FOCTa*BrmpBrkaMST&S nalfera1MTIreWirret Cele anddoes nd etaworspraof Ono% The 
Vot firodfd Coal mIslituled and sewed Ey IrturroCartrudarcres Ilernant Pc asralhorwid oared ids ITC Frarcal Wpm It re Nimrod Lands. It dwarfed pen Iv dl Wide Piste Is pp:rased Terms 
andataltrYaandlalb•VtallantICadmaybbuladMalllan1001dedeakil0a9avallinnaldablaitlina:00ad I ha [MUM ad ea ut.110.01eladtha la Or the eadreld Warta 191090 Warn9aada.010( Savant 
adermetwis made d US re re Mod d Cart& (APOTEM) 
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Payable Accounts 
Total due by auto . $130.47 
Account number: 
Customer eode 7725 
Statement date Jan 25, 2015 

Introducing the 
Phone 2 Go App 
With our new Phone 2 Go app 
you can choose to access your 
Home Phone service on your 
mobile devices virtually anywhere. 

gas Download the 
Phone 2 Go app 
today 

ppTime 
Warner 
Cable 

Time 
Warner 
Cable* 

ENJOY 
BETTER 

Get all of the benefits of your 
Home Phone service outside 
of the home. 

• Make voice and video calls, and send 
texts from your tablet or smartphone. 

• Use your Home Phone service and 
calling plan wherever you go—even 
overseas! 

• Avoid cellular overage charges so you 
can save money. 

• Access and manage your home 
voicemail on-the-go. 

• Customize your privacy, call settings 
and even access visual voicemail. 

It's easy—just look for the Phone 2 Go app 
in the App Store, Google Play"' store or at 
twc.comiapps. 

To learn more, visit twc.com/phone2go. 

Emertwycy 90 ogling e not waded, through Phone 2 Go codMont Connect to %IR to awed SW roomers; charge& Phone 2 Go Naas ICC Home Phones 1WC IR a toacabble 
dace rureirg 0560. Anton 4l or nigher enlace/tiara VAR. data woman Phone 2 Go may not IN agatagle n al areas &Meet to change eArcarl race Some raRrIrtell WON 
020$ hme Noma Cade Enterprises &LC AI Ryas Reserved Tree Warner Cable and Moan/oar lawn tradarnarlis Clem Warner Inc USW urclar Kansa NI Ohre tratlamairmarram 
the properly &mar respective0.MM SASCPCOR 
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