CIBTvisas i Appcaton Reuirements

You Have Requested:

Requirements For: Russia

Type Of Visa: Tourist, One Entry, Consulate Decides Validity
Traveler Nationality: United States of America

Account Number: ]

Information Valid As Of:  Monday, August 04, 2014

dedicated specialist manage the entire application process from start to finish. The CIBTvisas Concierge

Too busy to manage your visa or passport request? Use the CIBTvisas Concierge Service and have a
s Service provides our highest level of hands-on, customized service. Call 866-247-7599 to learn more.

You Need To Provide:

Passport

You must provide your actual signed passport, including one copy of the personal infermation page of your
passporl. Your passport must:

« Have at least two consecutive blank visa pages

« Be valid for six months beyond the validity of your requested visa

If your passport does not meet the above requirements, please contact CIBTvisas at 800-577-2428 for
further details.

— Photographs

A You must provide two color, passport-type photographs that meet the reguirements outlined by the Russian
Ministry of Foreign Affairs. Your photographs must:
s« Be printed on photo paper

Have a white background

Be 35mm by 45mm

Have been taken within the last six months

Show the full frontal view of your head, including the tops of your shoulders

Have your face centered in the middle of the photo with your face square to the camera

Display your face with a neutral expression and your mouth closed (no smiling)
Mot display sunglasses

8 B B B B ¥

Russian Tourist Visa Support Letter

You must obtain an official Russian Tourist Visa Support Letter to travel to Russia. CIBTvisas can obtain a
Russian Tourist Visa Support Letter on your behalf. Consult the complete application kit to obtain the forms
and instructions for this service.
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CIBTvisas i Appcation Reuirements

You Need To Fill Out:
Russian Visa Application Form

The Russian Consulate requires a visa application be completed online by all travelers, and can be found at

https://visa.kdmid.ru/. This application, hosted by the Russian government, may take up to an hour to

complete and requires very detailed information. For Houston visa issuing office, select "Visa Application

Center ILS (Houston)" in the drop down box. Your visa request cannot be processed if you do not complete

the application form online. Your completed application must:

« Provide answers for all fields (handwritten changes are not accepted)

« Include your name as it appears in your passport

« Include the institution or organization in Russia to be visited

« Be signed inside the box found directly below the section where we will attach your photograph. Your
signature must match the signature in your signed passport

« Be accompanied by a copy of your Application ID and password

A correctly printed application must be printed so that the distance between the borders and the edge of
the paper should be no larger than 7mm. The border of the application must also go all the way around the
paper. To ensure that the form is printed as above, please make sure your printer settings are set as
follows:

« Page Scaling should be set to: None

« Auto-Rotate and Center box: Mot checked (left blank)

ooo

Russian Consulate Supplementary Form

You must provide one completed supplementary form found in this application kit. This form must be signed
in blue or black ink and copies are not acceptable.

CIBTvisas Order Form
You must provide one completed CIBTvisas Order Form. The form must:

+ Include a valid email address and payment information, if applicable
« Include your signature in blue or black ink

Optional Form-Fill Service

The Russian Consulate requires a visa application completed online. CIETvisas offers an easier solution to our
clients: the visa application questionnaire included in this kit. Simply provide answers to all the fields on the
included optional Russia Visa Questionnaire and a CIBTvisas visa specialist will complete and review the visa
applicaticn for you within 48 hours. You will be contacted if any information is inaccurate or incorrect saving
you valuable time and expense. A separate fee applies for this optional service.

DEIG[7I DEIG[7I

This May Pertain To You:
Former Russian Nationals Only

You must provide a cover letter stating the date that you renounced your Russian citizenship. The consulate
will mot issue a visa to former Russian nationals who do not supply this cover letter.

Minors Traveling to Russia

All minors rmust submit a copy of his or her birth certificate. Other conditions may apply:

« If the minor is traveling to Russia with only one parent or without both parents he or she must submit a
notarized original letter of consent providing permission from the non-accompanying parent or legal
guardian to travel to Russia on the specified dates of the trip. Those signing this letter must provide
copies of his or her driver's license and passport information page

« If the minor is adopted then you must submit a copy of the adoption papers in addition to a copy of the
birth certificate

s If the parents already hold a Russian visa then they must provide a copy of the Russian visa showing
validity that covers the minor's travel dates

s [If the parents are Russian citizens they must provide certification of Russian citizenship

© ©
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CIBTvisas i Roptcation Requirements

Activities in Russia

If wou will not be staying in a hotel, or are engaging in activities other than business, additional
documentation will be required. For more details, please contact CIBTvisas for more information.

Former Soviet and Ukrainian Citizens

If you were born in a state of the former Soviet Republic or Ukraine, you must supply a copy of your Soviet
or Ukrainian passport along with a letter stating when you immigrated to the US.

Former & Dual Russian Citizens

If you were born and left Russia before 1991 you must submit the proof that you have left before 1991 by
providing your former USSR, passport with exit visas and your US Naturalization Certificate. If you left Russia
after 1991, you are still considered a Russian citizen hence, you must travel with both your US and Russian
passports. If you prefer to renounce your Russian citizenship you must appear at the Consulate in person.

© 0 ©

Special Eligibility Visa

The Russian Federation offers US nationals the opportunity to apply for a three year multiple entry visa. To
be eligible for consideration, the traveler must have a passport valid for at least three and a half years beyond
date of first entry into Russia with at least two blank pages.

Applicants should expect to submit further documentation. Processing time is a minimum of 15 days. For
further information about how to apply for this visa contact a CIBT Customer Care Specialist.

Urgent Applications

@ Faor urgent visa applications which carry a tight deadline, we offer a Pre-Check service to save applicants
valuable time. Once you have collected the required documents for your visa application and completed the
visa application form, simply scan these items and email them over to our team. One of our experienced Visa
Consultants will check the documents and contact you to advise of any potential problems within 3 hours of
receipt of the email, preventing unnecessary delays to your application. For more information on this service
visit http://cibtvisas.com/visa-pre-check-service.php
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CIBTvisas i Roptcation Requirements

Support Services:

Vaccinations: Destinations may require vaccinations if your point of departure is deemed a health risk. Please
visit to:http://wwwn.cdc.gov/travel/contentVaccinations.aspx for information about your trip.

International cell phone services: Most cell phones do not work or have limited connectivity in many
popular destinations. Stay connected while on your trip, visit http://www.globalphoneworks.com/.

US Embassy Registration: Feel more secure about your travel by having CIBTvisasregister your trip with the
US Embassy in each country you will visit. For just $9.95 per traveler, we will complete the State Department
Registration for you so you will receive official notifications about travel advisories and warnings.

Processing Times:
The fastest a Russia visa can be secured is 2 business day(s) after the visa application has been submitted to
the consulate. Some consulates may encounter unforeseen delays or require additional documents that can
extend processing times. Passports and invitations must be processed separately from visas and will reguire
additional processing time. CIBTvisas will make every effort to submit completed applications to the consulate
on receipt date, if received in our office by 8.00 a.m.

Pricing:
CIBTvisas Service Fees:
The following prices are for CIBTvisas's professional services per visa or passport request. Service fees are
charged per item. Final cost is determined by the number of business days allowed for processing and the
services required to complete your order. A 540 fee applies to orders submitted on the same day that we
receive your application. Visit http://cibtvisas.com/service-fees.php for a complete list of fees
« Standard (8 business days or longer) $£55.00
« Rush Surcharge (4-7 business days processing) $48.00
« Emergency Surcharge (1-3 business days processing) $£92.00
Consular Feas:
In addition to CIBTvisas's service fees, consular processing fees are included in the cost of your visa application.
The consulate fees are inclusive of a visa application fee when applicable. CIBTvisas submits payment for your
application to the appropriate consulate on your behalf. A 5.7% processing fee is assessed on government
fees when they are paid by CIBTvisas. A 510 fee per traveler is applied when CIETvisas is required by a
consulate to pay consular fees by money order. The fees for consular processing services are as follows:
« 2 Business Days £313.00
« 3 Business Days £283.00
+ B Business Days £193.00

Shipping:
To CIBTvisas:

Use the included FedEx Priority Overnight label to ensure timely processing. CIBTvisas recommends that items
be sent via FedEx, UPS, or other secure and traceable delivery service. If your completaed visa application must
be submitted on the day it is received then it must arrive in our office by 8 a.m. and will required a FedEx First
Overnight shipping label. Call our Customer Care Center at 800-577-2428 to obtain this label.

From CIBTvisas:

For full details of our shipping methods and rates visit hitp://cibtvisas.com/service-fees.php. We will return your
documents to you via the secure and traceable overnight service you or your organization selects.

Customer Service:

To receive assistance with your application, please contact CIBTvisas by email at
platinumservices@cibtvisas.com or call at 800-577-2428 between 7:30 am and 8:00 pm, Central Time, Monday
through Friday. Please visit cibtvisas.com to view our Terms & Conditions.
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You Meed To Send To CIBTvisas:

Use the included FedEx Priority Overnight® label and send
your documents to:

CIBTvisas
Two Greenway Plaza
Suite 200
Houston, TX 77046

Be sure to include all the items below for your Russia visa:
D Passport

|:| Photographs

Russian Tourist Visa Support Letter
Russian Visa Application Form
Russian Consulate Supplementary Form

CIBTvisas Order Form

Visa processing is time-sensitive. Use the included label to ensure a fast, easy
and secure delivery
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CIBTvisas provides an optional service to assist our guests with the Russia Visa Application process. The fee for this
optional service is $75.00 and is in addition to the applicable consular and processing fees. It involves four easy steps:

[y

Type or clearly write answers to all the fields on the Optional Russia Visa Application Questionnaire.
2. Submit your Optional Russia Visa Application Questionnaire by scanning and emailing the form to
visaapplication@cibt.com. CIBTvisas will complete the online Russia visa application on your behalf in 48 hours or

less, excluding Saturday and Sunday. A CIBTvisas representative will contact you if the information you provided is
incomplete or inaccurate.

3. CIBTvisas will deliver your completed original application to you via email for your inspection, approval and
signature.

4, Print, inspect, and sign the completed Russia Visa Application and send it with the rest of the application materials
to the CIBTvisas office listed on your Visa Application Checklist.

Questions about this service can be answered by CIBTvisas Customer Care at 800-929-2428. Do not send your visa
application materials until you have inspected and signed your Russia Visa Application from CIBTvisas.

This is not the official visa application. It is an optional service.

Visa Details and Personal Information

Mationality: | ] Are you a former citizen of USSR or Russia?: Yes  No

If Yes, When and why did you lose your citizenship: | |
Purpose of Visit: | | Number of Requested Entries (single, double, multiple: | |
Date of Entry to Russia (mm/ddiyyyy): | | Date of Exit from Russia (mmyddpyyyy: | |
Last Marme exactly as in Passport: | |

First, Middle Mame exactly as in Passport: | | Gender: ™ F

Previous Mames {Maiden, Religious, etc.) | |

Date of Birth tmm-'dli-'rrrr]' | Place of Birth, shown in passport: | |

Were you born in Russia? If Yes, specify when (mm/dd/yyyy) and to which country you emigrated below: Yes Mo

Marital Status ( Sinale/ Married/ Divorced/ Separated/ Widowed) : | ]
If Married, Divorced or Separated, Please fillout 1, 2 , 3

1. Full mame of spouse: | |
2. Place of Birth of spouse: [ | 2. Spouse DOB mesdiyyyy). | |
Passport Information

Passport Number: | | Issue Date qmmodivyy): | |
Date of Expiration n:mnrl-'d:l-':-':'r’r]il | Issuing Authority: [ |
Details of Russia Visit

If a CIBT company is securing your invitation or voucher skip the guestions in the box below

Which consulate will receive your invitation: | |In~.ritati0n # (TELEX or paper}:| |

Mame of Inviting Organization: | |

Address of Inviting Organization:

Cities to visit in Russia: |

Email the completed form to visaapplication@cibt.com

EFTA00310358



Russia Visa Questionnaire

Additional Information

Is your Medical Insurance valid in Russia: __Yes _ No  If yes, List the Name of the insurance company and Policy Mumber below:

Address/Phone of Hotels/Homes at which you will stay: |

Who will pay for your trip and stay in Russia: [

Hawve you ever been arrested or convicted for any offence? If yes, specify when and where in space below: Yes  MNo
Hawve you ever been afflicted with a communicable disease of public health significance or a dangerous physical or Yes No
mental disorder? Have you ever been a drug abuser or an addict?

Have you ever been refused Russian Visa? If Yes, Please indicate when and where your visa was refused: Yes Mo
Has your Russian Visa ever been canceled? If Yes, Please indicate when and where your visa was canceled : [Yes _ Mo
Have You ever tried to obtain or assisted others to obtain a Russian visa or enter Russia by providing misleading

or false information ? Yes  No
Have you ever overstayed your Russian Visa or stayed unlawfully in Russia: Yes Mo
Have you ever been deported from Russia? IF Yes, Please indicate when and where you were deported: Yes |No
Do you have any specialized skills, training or experience related to fire-arms, explasives, nuclear matters, biological Yes No
or chemical substances? If yes, specify in the space below:

Have you ever performed a military service? If Yes, List the country you served, the branch of service, rank, occupa- ves  Na
tion, entry and exit dates of service:

List all Professional, Civil & Charity Organization which you are/were a member of/cooperate with:

Have you ever been involved in armed conflicts, either as a member of the military service or a victim? If Yes, indicate Yes _ Mo

Conflict Name, Country Name and Conflict Date:

Education Details: All Educational Institutions Attended Except High Schools

Course of Study Institution Name Address af Institution Phone Number dmission (menyy)

Graduation meney)

|

[y [y Py ey B

| || || I
| || || I
| || || I
B | | I

I
I
I

Education Details: Last Two Places of Work, Excluding Your Current Position

Mame of the Company : Mame of the Company :

Position/ Title : Position,/ Title :

Supervisor Name : Supervisor Name ;

Address of Institution : Address of Institution :

Phone Mumber : Phone Mumber :

Date of Hire: Date of Hire:

Term iﬂatiﬂr‘l l:||11||'|:d|".".".".-]: Termi natiﬂﬂ (e ddfyyyy) .

Email the completed form to visaapplication@cibt.com
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Russia Visa Questionnaire

Last Visit Details
Have you ever been issued a Russian Visa? If Yes, Please indicate when and where your visa was issued: Yes  No

Has your passport ever been lost or stolen:

Yes  No

List all the countries which have ever issued you a passport:
Countries visited in the last 10 years

| Country Visited ] | Date of Visit (mm/dd/vyyy) I

L | |

r ] ]

| |

[ ] r ]

I | I |
Miscellaneous Information
Father's full Name: | ] Mother's Full Name: |_ ]
Applicant Details :
Street Address: [ | Apartment No: I:]
Clty: [:l Stale:[:| Zip: [:l Email: [ |
Phone Mumber {(Home): [ | Phone Number {Fax): [ I
Current Employer: | | Title/Position: | |
Street Address: [ | Floor/Suite: I:]
Clity: [:I Stale:[:| Zip: f:l Work Email: | ]
Phone Number (Work): [ | Fhone Mumber (Fax): [ |
Do you have relatives in Russia? If Yes, indicate First and Last name, Date of birth, your relationship, and address: _Yes No

Indicate the day on which your materials will arrive at the CIBT office (mmadhm: [

Payment Method

Card Mumber: | |

MName on the Card: | |

Date of Expire (mm/yyy): | | Signature: | |

Have you completed all the questions? Incomplete visa questionnaires cannot be processed and will
be returned for additional information. This could delay the processing of your request.

Email the completed form to visaapplication@cibt.com
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Russian Tourist Visa Application Guide

Russian Tourist Visa Application Form Guide

The following instructions will assist you in completing successfully your Russian Tourist Visa Application Form.

ﬂps for Completing Your Russia Tourist Visa Application Form.
Allow approximately 30-45 minutes to complete the application
« Itis recommended that you examine this guide in its entirety before beginning the Russia Tourist Visa Application Form. Ensure
that you possess the information and decuments required to complete the application
« Itis recommended that you click the "SAVE DRAFT " button before moving on to each new screen during your application
rocess
. gnu will be able to save and edit your application if you do not complete it in one sitting or if you make an error:
= Tareturn to or to edit a saved application you will need your numeric Application ID, the password you set up at the
onset of the process, your date of birth and the first five letters of your surnamse.
o Toretrieve orto edit a saved application return to the main Russia Visa Application website, https://visa kdmid.ru/,

and click the button:
Open previously completed application

When you have completed the Russian Tourist Visa Application Form, you will send to us:
« The final printed Russian Tourist Visa Application, including your original signature and the date, with the required documents
listed in our Application Kit. Photocopies of your signature wil not be accepted
= The printed copy of the Application ID screen. Write on this paper the password that you chose as well as your answer. This
infarmation is essential if changes are required to complete your application. Changes are very common. Be aware that we
will be required to call you should you forget to include this information resulting in a slower application process.

There are a number of steps to completing your Russia Tourist Visa Application Form

1. Visit the website
The Russian Visa Application form can be found at https://visa.kdmid.ru/ .

2. Application ID

a. Yourfirst step will result in your receipt of an Application ID number. You must print this screen and send a copy of
this page to us with your application and passport. Youwil be asked to provide a password. Write on this paper.
If we do not receive this information your application could be delayed if corrections or amendments are required.
Changes are very commaon.

L omsalir deparimesl

of e Vilsstry of Feavign AMaln of b Russian Federation

e N P Y h Select "UNITED
STATES" from the
first drop down list,
then select your
choice of language
from the next drop

down list

feioews e speewived vyt # Sy Lesew depecrees of Far Maaky of g Aty o e Supese Seesue. O Be wsiate w8 el e
s e srmm ¥ By ke —w anenrbon ders e e ed e e e o ben, mpeend e sufvey U 1o ST Reeme bedoneion,
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b. Acceptthe terms of service by checking the appropriate box

Complete new application form

y—— Chose a password and

record your answer. It will
PRI — be requiredto edit or
retrieve a saved
application.

Farsr i disgplaged oo she s
| L =

4/10/2014
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Russian Tourist Visa Application Guide

Your application ID: 726316

Please, write down your application |0 and keep it in a safe and secure place.

your password. Send a copy of this page with
— your completed application and passport

Chick "Print application II¥ and write on this page

3. Visa Details

Vina dotads

Matinakity

UMNITED STATES

I you haed USSR or Russian nationality at soma tima pleass
saberi “yes” and indicaie whan and why you lost i

na -

Purposs of visll (section)

TOUIR SN

Purposs of visit
TOWRISSH

Visa category and type
COMMON TOURIST

type

Select "TOURISM™ as the Purpose of Visit, and
“COMMON TOURIST™ as the Visa category and

Select "TOURISM”

HuhEmd oF dbt ek

Tatx of ey wio Ruma

0 ey = HD

Tiaes o aiw roam Rt

W sy & N

Enter number of entries.
This should match your
Russia Invitation.

Enter date of entry and date
of exit. Dropdown are n
Day/Month/Year order.

4/10/2014
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Russian Tourist Visa Application Guide
4. Personal Details

All provided information should match exactly the information in your passport. Your'surname’is your last name. Please fill
in each section which is marked with a red asterisk. If you are married, you will need to provide details of your spouse inc luding your
spouse’s full name, date and place of birth.

.
Sreh
| ——

darw Rilary

The names that you enterin
wour Russia Tourist Visa
Applcation must match exacthy

[
sl - the infarmation in your passport.

Oahar names wiad in the past maidan. religious. atc.) J d ot : s Al f dorvym, hoby ordin

aT oy |=| 1571

Your place of hirth
Farfa, WA

5. Passport Details

Standard blue US Passports are known as tourist passports for the purpose of this form. Select “tourist”, even if the purpase of your trip
is business. Complete the rest of the questions using your passport information. Remember, to enter your passport dates as
Day,/Month/Year. "Date of Expiry” means Date of Expiration.

[

Enter your passport type

Passport number

Enter your passport number (inchuding
the senes number

Enter the date of issue of your passport

i “ddd ey formmat

| 23 [March  [=] 2004
Date of expiry Enter your passport expiration date in
= - ' Enter the place of issue for
EanEi e I =Lk yOur passport

4/10/2014
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6. Visit Details

Russian Tourist Visa Application Guide

This screen collects information on your Russian Invitation and your destinations within Russia.

If a CIBT Company is providing the Invitation Letter then you should enter Grand Service Group in "Mame of host travel company™
field and 009725 in the "Reference number” field. A CIBT company representative wil enter the confirmation number ance it has bean
received. Toamend your application a CIBT Company representative will need you Application ID and the security guestion you chose

and your answer.

If a CIBT Company is not providing the Invitation Letter, then refer to your invitation for this information.

Which institution you are going to visit?
Travel company[¥]

Name of organization
Address
Reference number

Confirmation number

Itinerary (places of visit)
City name

n the case of a fourist visa select "Trewel company™ from the kst
and give the name and address of the fravel company. In the case
of business visa select "Organization® from the kst and enter in the
"Mame of organization” neme of the host organizabon, enter the

If a CIBT company is providing your Russia Tourist Invitation then enter
Grand Service Group in this figld.

For address write the word "NOME.”

—
(TN Teatar T T W T Ta i Ta e T I

If a CIBT company is providing your Russia Tourist Invitation then
enter 009725 in this field.

If & CIBT company is providing your Russian Tourist Invitation enter“0”
and a representive will enter the number. Otherwise, enter the
"Confirmation number” from your Russia Tourist Invitation.

one place of visd per field. In order o enter more places of vis
. please use the option "Add
List all destinations to be visited while in Russia. The
cities selected must match those selected on the
imvitation. Destimations will appearasyoubegin td b oo ociineccecccceccnmccnnnns
t"rpE. E|[k“ﬂdﬂ" to InE|LIE|E more destinations. name of your insurance COMPany
pe cartificate

\Who pays for your travel and stay in Russia? In case of choosing

from a list of "Organization™ provide the name of the organization
EI paying for your trip. If you selected from the list * imviting person *
inchcate the full name of the person paying your trip
Do you plan to stay anywhere {hotel, individual) during  You must select "Yes” and enter the name of the hotels of ur stay in
stay in Russia? domiciles where youwill be staying. yes. you
T bEn
If wou are on & cruise and staying on board the ship you still S
Type of place of visit must select "Yes” and then list the name of the vesselon person”
[w] * which you will be staying. order to
Hotel name '
&
Address
&
Telephone

4/10/2014
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Russian Tourist Visa Application Guide

7. Additional Information
Provide answers to the numerous mandatory "yes or no’ questions on this screen.

8. Education and Previous Employment
If you have attended higher education, please provide details on the school attended. Provide, name of the school, address,
phone number, education focus or degree, dates of admission. If you have not attended higher education, move onto the
section below (previous employers).

If you have two previous employers to provide, please provide on this screen. If you have no previous employment, you may
simply click "Next” to mave on to the next screen.

9. Last Visit Details

Have you ever been issued a Russian visa? Have you ever been issued a Russian visa before? If the answer is

= “yes” you must list all the visas you have ever been issued. You

no El should only enler one visa per field. In order to add more visas
please use the oplion "Add’

Has your passport ever been lost or stolen? Has your passport ever been lost or stolen?
na | =
Have you ever visited other countries in the past ten years? Hawve you ever visited other countries in the past ten years? If the
’ answer is yes you must list all countries you have visited in the
?-"”3 past ten years. You should only enter one visit per field (cowntry
and year). In order o a e ! dd™
Country name - If the answer is “yes"then N
select the country name, fill in
COSTA RICA — the visit date and then press
Visit date *Add’ to add another country

12 |February [+] 2013

[Oeete|

Country name

BOLIVIA [=]
Visit date

15 Februar{,n'|v_||l_*ﬂ13

m

10. Miscellaneous Information
Plzase answer the 13 questions found on this screen, eight of which are mandatory fields

11. Appointment Details The Visa Issuing Office must match the
city where you will submit your
documents. Refertothe CIBT

company's Wisa Application kit Checklist
for this city. Itis by in which our

S B4 e s g e e 1 office is located.

e For Washington DC, select: "Visa

aa Application Center ILS (Washington)”

For other cities, selcet the appropriate
Visa Application Ceter ILS provided on
the dropdown

For the Appointment Date, please
provide the date that your
materias will arrive in our office,
plus ocne day.

4/10/2014
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12. Visa Details

Confirm that your answers tothe listed questions are accurate and examine the document formisspellings. If
youneedto edit a field, press the "edit” button and you will be taken to the page where you can correct your
answer. To returnto the Visa Details page youwill needto press "Mext” through the pages that follow the page

you corrected.

Whenyou are satisfied that your application iscomplete and accurate, press “Save” to proceed to printyour

application.

13. Printing Instructions

A e Sirrn rvmsid ot ot 41 Bl 4 LT Pt et o Mo ey v e

Follow the printing instructions only if you are
not able to print your completed application
using the “Print Letter” button. Most users will
successfully printusing the "Print Letter”
button.

14. Final Steps:

After printing your application, sign and date the form. Then send it to us with all other documents as requested on the Visa
Application Kit checklist. We wil attach your photograph to the application on your behalf.

Remember to include the printed copy of the Application ID page. Write on this paper the security question that you chose as
well as your answer. This information is essential if changes are reguired to complete your application. Changes are very
common. Be aware that we wil be required to call you should you forget to include this information resulting in a slower

application process.

4/10/2014
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CIBTvisas

Russia Tourist Visa Support Letter

All tourists to Russia need a Tourist Visa Support Letter. We can obtain the Tourist Visa Support Letter on your behalf
and we will submit the letter with your visa application. There is a $115 fee to obtain the letter from an authorized
agent in Russia (this does not include the visa fees.)

Please Note: Russian tourist visas are only available for single or double entry and are valid for 30 days.

Personal & Contact Information

Last Name

First Mame and Middle Name

Email Address

Telephone Number

Passport Mumber

Passport Expiration date {mm,/dd/yyyy)

Date of Birth {mm/ddyyvyy) Citizenship
Address
City State Zip code
Trip Information
Entry Date into Russia Departure Date from Russia Mo of Entries
[] Single Entry [ ] Double Entry

Mumber of days in Russia

Cities to be visited and name of the respective hotal or cruise ship

Payment Information

Credit Card type :
] Master Card

Credit Card Number

] visa ] American Express ] Discover

Mame on the Credit Card

Card Expiry date (mm/dd/yyyy) Signature
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Consulate General of Russia in Houston

1333 West Loop South, suile 1300, Houston, TX 77027
Tel: 713-337-3300, Fax: 713-337-3305

_, 2009

We
Name(s)
DOB , passport number(s)
nationality __, telephone number ,
have made travel arrangement to visit Russia and respectfully request issuance of
single/double/muitiple entry visa(s). The purpose of mylour tip to - Russia

is . My/Our airiine tickets
are dated to amive in _ on
and depart from
on . While. staying in Russia IWe wil
visit .
Comments
—
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CIBTvisas i Appcation Reuirements

You Have Requested:

Requirements For: Belarus

Type Of Visa: Taourist, One Entry, Valid for 3 Months
Traveler Nationality: United States of America

Account Number: ]

Information Valid As Of:  Monday, August 04, 2014

3

Too busy to manage your visa or passport request? Use the CIBTvisas Concierge Service and have a
dedicated specialist manage the entire application process from start to finish. The CIBTvisas Concierge
Service provides our highest level of hands-on, customized service. Call 866-247-7599 to learn more.

Important Information:

O

White-Out on Application Forms

You must mot use any white-out on your visa application. If you make an error while completing the form
please discard and complete a new form. The Consulate will reject any application forms with white-out.

You Meed To Provide:

Passport

You must provide your actual signed passport, including one copy of the personal information page of your
passport. Your passport must:

« Be valid for the next six months

« (Contain at least two blank visa pages, excluding endorsements pages

« MNot be frayed, torn, separating, or altered in any other way

If your passport does not meet these requirements, please contact CIBTvisas at 800-577-2428 for further
details.

Photographs

You must provide one color, passport-type photograph. The photograph must:
Be printed on photo paper

Be two inches by two inches

Have a white background

Have been taken within the last six months

Invitation Letter

You must obtain an original letter of invitation from your host. The person you will be visiting is responsible for
obtaining the invitation. A prepaid hotel confirmation on hotel letterhead can be used as well. The visa will be

date specific to that hotel stay only. A Tour invitation can be obtained from your tour company. The letter
of invitation must:

« Include the dates and length of your stay
« Include your name as printed your passport
« 5Specify the number of entries you are requesting for your visa

Proof of Travel Arrangements

You must provide proof of travel arrangements for the duration of your trip. Details of your intended
arrangements must:

e Include your ticketed flight details or e-ticket (regular flight itinerary is not acceptable)
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1BTvisas Viea Application Requirements

Proof of Health Insurance
You must provide proof of health insurance coverage for trips outside the US. This must include:

« A front and back copy of your health insurance card
« Coverage for medical procedures, hospitalization and repatriation

You Need To Fill Out:

Visa Application Form
o You must provide one completed copy of the visa application form found in this kit. The application form
8 must:

« Display your full name as it appears in your passport

« Be signed

s Include answers for all fields

« Be typed (no handwritten forms will be accepted)

« MNo corrections or white out at all

CIBTvisas Order Form
o You must provide one completed CIBTvisas Order Form. The form must:
o . ; . o -
o « Include a valid email address and payment information, if applicable

« Include your signature in blue or black ink

This May Pertain To You:

Urgent Applications

@ For urgent visa applications which carry a tight deadline, we offer a Pre-Check service to save applicants
valuable time. Once you have collected the required documents for your visa application and completed the
visa application form, simply scan these items and email them over to our team. One of our experienced Visa
Consultants will check the documents and contact you to advise of any potential problems within 3 hours of
receipt of the email, preventing unnecessary delays to your application. For more information on this service
visit http://cibtvisas.com/visa-pre-check-service.php
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CIBTvisas i Aoptcation Requirements

Support Services:

Vaccinations: Destinations may require vaccinations if your point of departure is deemed a health risk. Please
visit to:http://wwwn.cdc.gov/travel/contentVaccinations.aspx for information about your trip.

International cell phone services: Most cell phones do not work or have limited connectivity in many
popular destinations. Stay connected while on your trip, visit http://www.globalphoneworks.com/.

US Embassy Registration: Feel more secure about your travel by having CIBTvisasregister your trip with the
US Embassy in each country you will visit. For just $9.95 per traveler, we will complete the State Department
Registration for you so you will receive official notifications about travel advisories and warnings.

Processing Times:
The fastest a Belarus visa can be secured is 1 business day(s) after the visa application has been submitted to
the consulate. Some consulates may encounter unforeseen delays or require additional documents that can
extend processing times. Passports and invitations must be processed separately from visas and will reguire
additional processing time. CIBTvisas will make every effort to submit completed applications to the consulate
on receipt date, if received in our office by 8.00 a.m.

Pricing:
CIBTvisas Service Fees:
The following prices are for CIBTvisas's professional services per visa or passport request. Service fees are
charged per item. Final cost is determined by the number of business days allowed for processing and the
services required to complete your order. A 540 fee applies to orders submitted on the same day that we
receive your application. Visit http://cibtvisas.com/service-fees.php for a complete list of fees
« Standard (8 business days or longer) $£55.00
« Rush Surcharge (4-7 business days processing) $48.00
« Emergency Surcharge (1-3 business days processing) $£92.00
Consular Feas:
In addition to CIBTvisas's service fees, consular processing fees are included in the cost of your visa application.
The consulate fees are inclusive of a visa application fee when applicable. CIBTvisas submits payment for your
application to the appropriate consulate on your behalf. A 5.7% processing fee is assessed on government
fees when they are paid by CIBTvisas. A 510 fee per traveler is applied when CIETvisas is required by a
consulate to pay consular fees by money order. The fees for consular processing services are as follows:
+ 1 Business Day £320.00
« b Business Days £160.00

Shipping:
To CIBTvisas:

Use the included FedEx Priority Overnight label to ensure timely processing. CIBTvisas recommends that items
be sent via FedEx, UPS, or other secure and traceable delivery service. If your completaed visa application must
be submitted on the day it is received then it must arrive in our office by 8 a.m. and will required a FedEx First
Overnight shipping label. Call our Customer Care Center at 800-577-2428 to obtain this label.

From CIBTvisas:
For full details of our shipping methods and rates visit hitp://cibtvisas.com/service-fees.php. We will return your
documents to you via the secure and traceable overnight service you or your organization selects.

Customer Service:
To receive assistance with your application, please contact CIBTvisas by email at
platinumservices@cibtvisas.com or call at 800-577-2428 between 7:30 am and 8:00 pm, Central Time, Monday
through Friday. Please visit cibtvisas.com to view our Terms & Conditions.
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CIBTvisas e Appicaton Requiraments

You Meed To Send To CIBTvisas:

Use the included FedEx Priority Overnight® label and send
your documents to:

CIBTvisas
Two Greenway Plaza
Suite 200
Houston, TX 77046

Be sure to include all the items below for your Belarus visa:
Passport

Photographs

Invitation Letter

Proof of Travel Arrangements
Proof of Health Insurance

Visa Application Form

Ooodoogdd

CIBTvisas Order Form

Visa processing is time-sensitive. Use the included label to ensure a fast, easy
and secure delivery
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SANAFHAELILA APYKABAHBIML NIITAPAMI TO BE FILLED IM BLOCK LETTERS

P2CNYBNIKA BENAPYCb THE REPUBLIC OF BELARUS
BISABASA AHKETA VISA APPLICATION FORM
1. Npozeiwqa/Family name 4, Mon/5ex
2. Ima/First name My #HBHCK male

3. IHWweA iMEHL, NPOABIWHE, ¥ ThiM NiKy A3Aeodae/0Other names and (or) maiden name WaHo4el female

ProTaszaeiMakPhoto

5. Nara Hapagsawna/Date of birth 6. Mecua Hapag#aHHA/Place of birth

KpaiHa/country ropanycity

day month year || BoBnacue (pain)/region

7. UAnepawnAe(ia) rpaManasaHcTeals ) Current citizenship(s)

Kani Bel MAHAN MpaManIaHcTEalkbl), HAZaEiLe rpaMansAHcTEalM), AKoe(in) Geinoli) ¥ Bac paded, | BuaHadue gaty(ol) aroix)
aMedbl/If you changed your citizenshipls) specify citizenship(s) yvou held previously and indicate dates of the change

8. Twin nawnapra/Type of passport | 9. Hymap nawnapta/Passport number 12. Nata ewipaqel/Date of issue

3BeUAHBY ordinary

10. KiM Began3eHe/Issuing authority day month vear

ObinnaMaTeidHeEdiplomatic

cywboekl/official 13. Tapmin gzeanHa/Valid until

iHwe gakymedT/other document: | 11. [3e Benanieqs/Mlace of issue | | | | |
............................. day month year
14. Appac cTanara Mecua weixapcTea/Permanent home address
KpaiMa/oountry Bobnacys{paéu)region
ropag//city Byniga/street

HyMap gosa/building number HYMap KBaTapblfapartment number

HymMap Tanedwona/phone number e-mail

15. Mecua npaus | ciyweboeel agpac/Place of work and work address

NpaanpeleMcTea, company nacapa,position
Kpaina/country eobnacuk (pagH)region
ropag//city Byniua,/street

HymMap gomabuilding number HyMap Tanedona/phone number

16. Kataropea Bizw/Category of visa
iHabEgyaneHas/individual
rpEYNaBas/ group

17. Twin gizwl/ Type of visa 18. Konekacus yeanay/Mumber of entries

agHapazoeansingle
oeyxpazoean/double
wMaTpaloean multiple

TpaHziTHaA transit
KapoTHETapMiHOBaR, short-term
AoyratapMisoean;long-term

19. Tapmiv gaeaunn Bizw/Term of visa validity
zffrom nafuntil

Ha TIPMIH 3HAXOTHAHHA,
for a term of stay

day manth year | day manth year days

20. Hazpa 3anpawaiosan apradizausi abo iMa 3anpawarnyan acobe/Name of inviting crganisation or person

21. Appac sanpawalowan aprasizaumi abo acofe/Address of inviting organization or person

pobGnacus (paés)/region ropan/city

Byniua,/street HyMap goma/building number
HYMap KESTIpR apartment number HyMap Tanedona/phone number
Hymap dakca/fax number e-mail

22. Appac sHaxogwanHa ¥ benapycifAddress of stay in Belarus

BoBnacus(patén)regicon ropag;/city

ByMiLa, strest HymMap gomabuilding number

HYyMap KEATIpel apartment number racuiniua/hotel

23. NagpabazHae TNYMauaHHe M3Te BiziTy/Detailed explanation of a purpose of visit

CnywboBsia ag3naki/
For official use

Data smapaty:

MapcTani:

O canpagmes Nawnapt
O sisaman ABATOLMES
O dhiHacasw0m CpoaK
O eTpadica

O inTaps'sa

PaWisHHE MO SEAPOTY:

an
0 crangiuaa
0O agMoimae

Thif Bi%bi:
OB
oc
oo

KpaTHacys iz
o1

oz

O am

MaTa niziTy:
L panair
[ nzaraaws cTacyHxl

O wnzan v crapTeivgs
EYMaTYPrbE HEganDpeHCTESR

O npaca

O ryHBHITEaHER

O panirifnein CTACYHK

O 3 fipasam fpaie 08 HaAHy
O ypwaEn

O Ha ayundy

O npedparyan

[ HeEepan e MecLal
MACABAHAA

[ HE CT&MAE MEKBPCTES
O efmymiEoesan
[m TS T

THPHIH FHAEOIHAHHA

Cnarvamsi chop:

rnaasi Ha agsapoue | PTO
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24. Ui 6eini Bel panel v PacnyGnils BenapyoeHave you ever been to the Republic of Belarus

Takfyes HE/Mo
Kani TaK, BeEHAYLE TIPMIH, MECLE | M3TY aNOLWHAra Bizimyfif yes, please specify dates, places and purpose of your previous visit

3ffrom maftill nzefwhere MaTa BisiTy/purpose of visit

25. MNanapaaHia pisimw ¥ PacnyGniky BeEnapyck Ha NpaUAry GAMYYara rona i aryNbHel TApMiH Ya3C0Bara 3HaxXomwaHHA Previous stays in the Republic of
Belarus within a current year and the aggregate term of termporary stay

AryNbHE TIPMIH YACDBAra IHAXOMHAHHS,

1} z/from nafuntil A) FFPOM mafuntil .. the regate term of temporary stay
2} 3/from nafuntil .. 5)3ffrom nafuntil ..
3} 3ffrom nafuntil o 6) FMFPOM o nafuntil .. days

26. Lli Geino Bam anMoynenHa ¥ Genapyckaid eize afo si3a Geina adynasaHa/Have your Belarusian visa request been ever refused or your visa was cancelled
Takfyes HE o
Kani Tan, BeEHaque Aaty/if yes, specify the date

27. Ui nagnanani Bel nan4ac paHeRlLara IHaNOIWaHHA Ha TIpLTopeI PacnyGniki Benapyck Nan aaMaszHaclk 33 NapywaKke GeNapycKara 3aKaHanaycrea/
Have you ever been charged with violating the Belarusian law while in Belarus

Takfyes HEef o
Kani Tak, BeEHa4ue Kanifif yes, specify when

i paefand where

CTakoyuel A0Ka3 HA NWTAHHE HE BAQIE 03 AGABAIK0BAN ANMOBE! ¥ BEJAYL Bi3bl, 3HAK ¥ MITEIM BMNAOKY Nawanasa Balwa acabicTan NpeicyTHACUE 3 MITaH
NpaBAd3IeHHA IHTIPBE' D 3 KOHCYNbokiM paboTwikam/ Positive answer will not necessarily affect negatively the consideration of a visa reguest, but in this case
your presence is requested for an interview with a consular officer

28. Lii Brini Bel ganapTagaki 3 akod-wefynae kpaive/Have you ever been deported from any country

Takfyes HEef o
Kani Tak, BeEHadue kanifif yves, specify when ... i 3 AKoM Kpaidel’and from which country

29, TpaHcnapTHe! CPOAaK, AKi Npagyrneg#axel AnA yeany ¥ Pacnybniky Benapyce/ | 30. MapwpyT pyxy/Ttinerary
Means of transport available for vour entrance to the Republic of Belarus

31. Cpoawi ga icHasanHA Naguac aHaxogwaHHA ¥ PacnyBniuw Benapyce) |32, 3sectii ab garasopsl MegbUsKHCKara cTpaxasaHHAMedical insurance

Means available for stay in the Republic of Belarus information
. . . . CTpaxasan apradizausla (Hazea, agpac, Tanedo )finsurance company (name,
HaAYHBIA cpoakifcash Gankayckia uakifbank cheques
KO30LTHEIA KapTri credit cards ZBapOTHE! GineT/return ticket address, phone)
nNapowHeA Jakiftravel cheques npaxeBaHHe accommodation
canpayoHe 3/valid from na/until
33. CaMefHae cTanosiwya/Marital status
AHaxogyCa ¥ wniode/married HE IHAXOMWYCA ¥ wobe/single pazeeaIeHsl{a)/divorced yoasel, (yoasa)/ widowler)
34, Npozeiwqa My=a (oM ) Spouse’s family name 35. MNpoasiwya My (oMK Npel Hapag#adHlSpouse's last name by birth
36. IMA | HWEA iMeH Mywa (oHk )/ Spouse’s first and other names 37. pamanzaucTealbl) My#a (MoHK ) 'Spouse’s citizenship(s)

38. [ata HapaoEIHHA MyMa (HMOHKI ) 39. Mecua HapadwasHa MyHa (woHK)/Spouse’s place of birth
Spouse's date of birth

KpaiHa/country ropag,city
| | | | | sofnacue (pagn)region

day mionth Year

40. Kani Bac cynpasaamaiolb 036U | Axel {HeceHsl ¥ Ball nawnapT, 3anoykile TabniuyyIf you are accompanied by children and they are included in your
passport fill in the table below

Mpazeiw4ya/Family name IMA/First Mame Oata | mecua Hapagwanka/Date and place of birth

41. Osxnapaubif fDeclaration

A 3aaynsw0, WTo iHOapMausa, AKas 3MelldaHa § raTail aHkeus, 3myndeuua naknanHai | npayoziead. f Bepal, WTO NaBesamMneHHe
Henpayasiesx 3eectak ansbo agMaynedHHe ag nNpajcTayneqHn HealxogHBX JaKyMeHTay MOoMa Cywbellb NagcTasaid ons agMossl Ba
yesnze ¥ PscnyBniky Benapyce. A Takcama nanAapaguwadm, Wwro, kanl ratas iHdapmaubs Syaze npeizHada HegaknaaHai, eiza Moxa Gellb
aHynaBaHa ¥ nobel MomadT. A abasazyiocs na npeibsiuyl § Pacnybniky Benapycs Ba YcraHoyneHsiM napagxy adopmius paricTpausio |
NakiHylUb Ae TIPLITOPLIK A2 3aKaHYSHHA TIPMIHY A3eaHHA Bizsl A nanapsnsadsl a6 HeabxogHacul Melb naguac naesnki MenbilbHCKYD
CTpaxoyKy, AKas agnasagae akaHanaycrey Pacnybniki Benapyck |

I declare that information in this application is true and correct. T am aware that any false statements or refusal to submit the necessary
documents may lead to withholding a permit to enter Belarus. I am also warned that if this information is found to be incorrect, the visa
may be cancelled at any time. On arrival to the Republic of Belarus I will register according to the established procedure and leave the
territory of the Republic of Belarus before my visa expires. I am aware that during my travel I need to have a medical insurance that
corresponds to the requirements of Belarusian legislation.

42. AcabicTel nognic/Signature 43. Nata nagnicanHa/Date of signature

day rionth VEar
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L CIBTvisas Order Form
Vlsas Call for assistance:800-577-2428
Account Code: [l

Complete your aorder onling al cibtviEas.com. I fast, easy, and secure. Record your acoount code (84 right) and chick "Continue®

after your wisa search. Orders using this form are suibject bo additional processing Lime and a 330 fee

Important Travel Dates

Date passport must be back in your Fast Track My Visa []Yes []No Prooess my request as quickly as possible.
DOSSESSION® [mmfddiy) Additional consular and CIBT rush or emergency service fees may apply.

This service applies to visa orders only. Mot available for all destinations

Traveler Information

Mame (as printed in your passport) Date of Birth swesws:  Phone Number Email
| || || || |
| | | || |
| || || || |
| | | || |
| || || || |
Contact Information

Who should we contact regarding the order? Phone Mumber Emnail

Visa Services

Country Entry Date Exit: Date Type (enter Tourist, Business, Work, etc.) # of Entries

Passport Services
First Time Passport [ ]  Renew Passport [ ] Additional Passport Pages []  Lost or Stolen Passport []  2nd Passport [] Mame Change [

Damaged or Mutilated Passport []  Passport for a2 Child []

Passport Card. Get a passport card with your passport request. The wallet sized passport card can be used to enter the US from Canada, Mexico,
L]
the Caribbean, and Bermuda at land border crossings or sea ports-of-entry. The fee is $30 and carries the same validity as your passport.

Additional Services

US Embassy Registration: Feel more secure about your travel by having us register your trip with the US Embassy in each country you will visit.
For just §9.95 per traveler, we will register you with the US State Dept. and you will receive official notifications about advisories and warnings.

Address or phone in
your destination(s):

Document Delivery Method Ship My Order to This Address
UPS Next Day Air [0 FedEx Ovemight O | Mame: |
Same Day or Courier [ ] FedEx8am U | Company/Department : |
Pick up at our Office L] FedEx Declared Value: [ ] | Address : |
Insure your FedEx package up to $500 -
for an additional §7.50. | City, State, Zip: |

Choose one delivery option: Signature Reguired [] Mo Signature required O | Phone Mumber :

Payment Method

|Card Number : |
| Mame on the Card :

|Expire date (mmvyyy): | |Signature: |
|E|i||ing Reference/Travel Agent

*I understand that any visa request that is needed in seven business days or less, or any passport that is needed in ten business days or less will be assessed a rush or
emenrgency surcharge.

US Passport Holders: CIBTvisas highly recommends protecting your passpart for replacement in case it is lost or stolen. Check the box to dedine this $£25 service. By signing

above you also acknowledge that all orders cancelled prior to submission to the appropriate government agency will be assessed standard processing fees, Please visit

hittpeffcibtvisas comypassport-replacement-service.php for coverage details,
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GLOBAL ," The Mobile Phone that
PHONEWORKS Works Around the World

International Phone Rental

Stay in touch overseas with a working cell phone for $10 per day plus usage fees.

CIBT has partnered with Global Phoneworks to offer our customers a phone that works anywhere in the world.
¥ Walue. There are no hidden costs and no minimum spend required. Our rates are guaranteed to be competitive.

¥ Convenience. Your phone will arrive by mail, ready-to-use, with a return shipping label. To place a call, just turn
on your phone and dial.

¥ Peace of Mind. Make and receive phone calls from wherever your travels take you and stay in touch with your

loved ones.
Fax Completed Form to (202) 337-5109
- CUSTOMER INFORMATION - SHIPPING INFORMATION

MName Attention

Company Company

Phone Street

[No deliweries to P.O. Boxes)

Email City State ___ 7ip

Billing Reference Phone

TRIP INFORMATION FEES

Weekly Rental 525.00

Departure of US departure ___/__ / 2-way shipping £40.00

Date to receive phnne /! fi A 5300 deposit will be charged the day the phone is shipped and will
If nio date |5 specified, phane will armyve on the besiness day prior 1o the departure date. be applied to final hilling.

Countries ui:‘.iting (or provide itinerary) INSURANCE

Check to decline 515 insurance with a 5150 deductible in
| am interested in infermation regarding rental of a satellite case of lass/theft of the phane. Satellite phone insurance is 5100

phone. with an 5800 deductible.

PAYMENT INFORMATION PHONE OPTIONS

Credit Card AMEX MC  VISA DINERS A PIN is required to turn on the phone.

Name 4 digit PIN Number: [ ][] [] []

Mumber Five phone numbers can be programmed with

cov Expiration international dialing codes. List the numbers and

—_— —_— names.

By signing, | authorize Global Phenewarks, LLC to charge the sbove eredit card lor the Number Mame

applicable rental fee, deposit, usage charges and ather fees as specified in the Global

Phonewaorks Terms and Conditions found at www.globalphaneworks. comyterms.

Signature Date
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CIBTvisas s or e

Terms Of Use:

CIBTvisas will make gvery effort o provide you with accurale information and to abtalin the travel visa, passpovt or ather documents required for your international i,
CIBTvisas does mat warrant any infarmation that it provides, and you use and rely on CIBTwSas at pour own risk, The fallowing ferms of sarvice apply anly to individual
travelers who use CIBTvisas fo assist it oblaining a wisa, passport, ETA, ESTA or other traved docwment, CIBTvisas does not accept any Vability for individuals or
arganizabions obtaining information from CIBTwisas who do nof submit an order to CIBTwisas for processing.

CIBTvisas endeavars fo provigde the most current fravel document requirements and relaled application forms, fees and processing Himes on our web site and application
kits, however these ifems are subject to change freguently and without matice. The government agency Isswing the wea or passport (isswing authorily”) wil make the final
determination as to the type of visa or passpord, how quickly it will be issued and for whal duralion @ will be ssped, Prior fo aporova, bhe issuing authorily may ask for
additional documemtabion. The issuing authority may reject any wisa, passport or ather travel document applicabion for any reason and may nof provide 3 reason fo
CIBTwisas for the refection. CIBTvisas does nof issue visas or passports and cannot make any guarantes or assurances that any issuing authonty will issue any document
nor can CIATwsas guarantes the time required for an issuing authonty to grant or refect an appliicablon. fssuing autharfties may choose fo grant & different type of travel
docurment than that wiiich the applicant has requested which may impact the purpose, validty or mumber of entries. As @ resull, non-refundabie tickets or reservations
showld not be purchasad unkil all the required travel documents for your Brip have been secured. CIETvisas, In adaition bo the issuing authonities, reserve the right to
priaritize processing according to the travel dates you provide. CIBTvisas sendce fees are assessed for faking reasonable actions fo foster the issuance of a reguesied travel
documeris,

Once CIETvisas submits & travel document requast to an lssuing authority on your behalf, CIBTwisass senvice fees are non-refundable. AN fees pald to an lssuing
authority by CIBTvisas on your behalf are non-refundable, In the event that & visa or passport appiication is subvmitted on your behalf and the request is refectad for any
reason, CIBTvisas will, ab your request, make an additional atfempt to secure the travel document, Additional CTBTwisas service fees will nol be assessed in Bhis situation
bk pou will be required to pay any additional fees assessed by the isswing awthority. Orders cancelled prior to submission bo the aporopriate government agency will be
assassed CIBTwisas s standard processing fees.

Payment of CIBTvisas service fees and all anticipated consular or embassy charges are due at the time of ordering service, unless account facilities have been agread in
wriling prior to order, CIBTviSas reserves the right to relain passparts and documents until full payrment s recaived, CIBTwvisas's service fees are exclusive of any consular,
embassy ar administrative charges imposed in connection with securing the requested senvices and must be paid regardiess of the issuance of the visa or passport, Except
wiere the Fast Track My Visa service is selected, CIBTwisas sarvice fees vary according to the number of business processing days available to procure the service,
beginning with the day all necessary and compiete documents are received in owr office, and condude on the day prior to your specified need date. Consulate closings and
holidays are excluded. Whan Fast Track My Visa is selacted, CIBTvisas will secure the fastest processing speed available at the consulate and recalculate the number of
business processing days wsed, CIBTvisas’s service fees may change without notice, A complele fisting of service fees can e found an Service Dvrectory page of
CIBTwisas’s wehsite,

Where an Australian Eleciromic Visa (ETA) or US Electran System for Travel Authorizabions (ESTA) has been requested, the fee paid to CIBTwvisas inciudes the processing
aof tha ETA/ESTA visa anly and does not include the cost of any appeals or additional services. The cost of an ETA/ESTA application is non-refundable and showld your
appiication be refused, ar an exisiimg ETA/ESTA is found, you will mot be issued a refund.

A credit card is reguined to secure 2 passport submission reservabion, Faiure fo cancel 2 reservation 48 howrs prior to the appointment or failure fo prowvide your documents
i Hime for successful submission by CIBTvisas will consbitube 3 “no-show" and be assessed a $&0 canceliation fee.

Unless otherwise noted on the order form, all orders will be envalied in CIBTvisas’s Passpart Replacement Service; charges will apply, Orders wiich are nad submifted wia
the orine order provess will be assessed a feg,

When CIBTwisas retwrns your passpovt and documents, it is your responsibilify fo werify that all the visas you regquire for your trip have been obtained, that the wisas for
sach country you inkend to visit are valld for the antry and exit dates of pour wisit, that your personal defails are reflected accurately, and that youwr passport is valld for at
least siv manths beyond the complation af your trip. Flease nate that even when a visa is issued, a traveler may be demiad entry since in each country the local
immigration officials make the fing! enfry decision. CIBTviSas recommends all ravelers secure 3 visa prior fo departure and do nat attempd fo oltain one “on arrival”,
CIBTvisas accepls no labwlity for tranieders electing to oblain on-arrival visas. By engaging CIBTvisas, you agree that the sole remedy against CIBTvisas for damages in
covirection with any and alf clainrs, cawse of action, Vabilities ang damages For any kind shall not, #n any arcumnstance for any reason, exceed the lesser of the service fees
ar direct costs of up to $500 for the specified traveler. Consequential damages will not be covered. Refund requests and documentation of direct costs must be submitted to
CIBTvisas within 90 days of accurrence, CIBTwisas wil not be Nable under any circumstance to compensate you far any loss, damage or delay of fravel documents or
athear fallure or faull in performance by any third party deliver company such as FedEx , UPs, DHLAirbaorne, USPS, local delivery services and ether delivery methods,
Likewise, by submitting an order to CIBTwsas you agree that CIBTvisas will not under any circumstances be responsible for the loss, damage, or delay in retuming of
passpovt and documents by the consulates or passoort agency, nov be Fabie for the failure of the consulate/embassy or passport agency bo issue requested documents on
time or at A,

By submitting an arder to CIBTWSas, you agree fo all the tevms and conaibions set forth.
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