mbrace

Youwr World, From Your Car

September 14, 2015

Darren Indyke Plic
575 Lexington Ave. Fl. 4
New York, NY 10022-6 144

RE: 2015 ML 350
VIN: 4)GDASHBXFAS40665
Account Number:

Dear Mercedes-Benz Owner,

Mercedes-Benz mbrace® has been protecting you and your family with extra safety and security. From the simplest problems
to the most complex, it's reassuring to know your vehicle has a state-of-the-art service system backed by trained professionals
dedicated to keeping you on the road and on your way.

Cur customers have often told us of both the perceived and real value they have experienced with the mbrace system active
in their vehicles. So when your trial period concludes within the next 60 days, your subscription term will begin. The payment
method we have on file will be charged the annual mbrace subscription price of 5280, plus applicable taxes, as stated
in the Mercedes-Benz mbrace Terms of Service available online at www.MBLSA.com/mbrace. A printed copy is also available upon
request,

There is no action required by you. Your subscription term will begin automatically on or about your renewal date. We trust
you will want us to continue providing outstanding safety, security, and convenience to you and all those who travel with you.
If you would like to cancel the service, please call B66-990-9007. When calling, please either call from the phone number we

have on record or be prepared to provide your PIN,

Sincerely,
Mercedes-Benz mbrace Response Center

P.5. Significant extended-term prepaid discounts are available. If you would like to save up to 14% on your Mercedes-Benz
mbrace services, call 866-990-9007 today.
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