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Travel Arrangements for

Amarican Express Travel Record Locator -

Agent Details

Centurion Traval Sarvice

Phoanix Anzona B027
Toll Froe

When Overseas Call Collect || N

E-Ticket Number(s)

Ticket BA
Ticket BA
Ticket DL
Ticket DL

I8PR
3APR

Travel Details Friday 15 Apr 16

Other Information

cimzens of [ 1UST CARRY A VALID PASSPORT

Other Information

cimizens o - F/.SSPORT MUST BE VALID FOR 3 MONTHS BEYOND STAY

Other Information

cimizens oF [ VUST CARRY A VALID PASSPORT

Other Information

ANVISA IS REQUIRED FOR ENTRY INTO UNITED KINGDOM ITALY FRANCE

Other Information

cimzens of I FPASSPORT MUST BE VALID FOR 3 MONTHS BEYOND STAY
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Flight Information

Page 2of &

Aifine Record Locator [ N

Adrlime British Alrways

Flight BABODE

Origin Mew York,

Dastination Paris,

Departing 0730 PM

Arriving 08:55 AM /16 Apr 2016
Departure Terminal Terminal ¥

Agrival Terminal Terminal Orly-Ouast

Clazs C Business Class
Seals Unassigned
Operated By Openskies

Travel Details

Rail Information

Confirmed
Estirmated Time
Equipmant

John F Kennedy International Meal

Oiely Mumber of Stops
Bagoage

Monday 18 Apr 16

T Hrs 25 Mins
Boaing 757-200
Meals

Non-stop

apc

2PREMIER CLASS TICKETS ON TRAIN 9039 LEAVINGPARIS MORD STATION AT 303F ARRIVING LONDOM ST
PANCRASSTATION AT 430P 402.00 PER PERSOM.

Hotel Information

Hotel CLARIDGES
Address Broak Streat

LONDOMN GB WK 4HR
Check In Date hMon 18 Apr 2016

Check Out Date
Conflirmation Numbar
Special Information

Thu 21 Apr 2016
|

Confirmed
Stay
Telephona
Fax

Deluxe Mead Twin Badded Non Smoking
GEP 850,00 / par night, may be subject to local taxes and service charges

Base Rate

Cancallation Policy Cancel 020 prior to day of arrival
Rooms 1 Raam

Guaranteed Far Late Arrival

Travel Details

Flight Information

Thursday 21 Apr 16

3 Might's

Aidine Record Locator [N

Airline British Alrways
Flight BA2586

Origin London,
Dastination Vanlce,
Departing 11:45 AM
Arriving 02:50 PM
Departure Terminal Terminal North
Clazs J Business Class
Seats Unassigned
Page 2 of 6

Confirmed
Estirmated Time
Equlpmeant

hdeal

Mumber of Stops
Bagoage

London Gatwick
Marco Polo

ttinerary I

2 Hrs 5 Mins

Adrbus Industrie A319
Meals

Non-stop

apc
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Hotel Information

Page Jof &

Hotel
Address

Check In Date
Check Out Date
Confirmation Mumbear
Special Information
Baze Rata
Cancellation Policy
Corporate Discount
Rooms

Guaranteed

HOTEL DANIELI VENICE Confirmed
Castallo 4196 Stay
VEMICE IT 30122 Telephona
Thu 21 Apr 2018 Fax

ipgta!g!!!!%&g A2 Twin Beds Mn Ms

EUR 525.00 / par night, may be subject to local taxes and service charges
Cancal (1D prior to day of arrival

25BTEE

1 Room

For Late Arrival

Travel Details Friday 22 Apr 16

Rail Information

1 Mightis

2PREMIER CLASS TICKETS ON TRAIMN 9985 LEAVINGVENEZIA S LUCIA STATION AT 4P ARRIVING FIREMZE S M
METATION AT G05F 71.00 PER PERSOMN.

Hotel Information

Hotel
Address

Check In Date
Check Out Date
Confirmation Numbear
Special Information
Baze Rale
Cancallation Policy

FOUR SEASONS FLORENCE Confirmed
Borgo Pinti 99 Stay
FLOREMCE IT 50123 Telephone
Fri 22 Apr 2016 Fax

Sun 24 Apr 2016

2 Twins
EUR 88000/ per night. may be subject to local taxes and service charges
Canecal 02D prior to day of arrival

Corporate Discount AMEXCRP

Rooms 1 Room

Guaranteed For Late Asrival

Travel Details Sunday 24 Apr 16

Rail Information

2 Might's

2PREMIER CLASS TICKETS ON TRAIN 9525 LEAVINGFIRENZE S M N STATION AT 108P ARRIVING ROMA

TERMIMISTATION AT 240F 77.00 PER PERSON.

Page 3ofb
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Hotel Information

Hotel HASSLER ROMA Confirmed
Address 6 Piazza Trinita Dei Monti Stay 3 Might/s

ROME IT DO187 Telephona
Check In Date Sun 24 Apr 2016 Fax
Check Cut Date Wed 27 Apr 2016

Confirmation NMumbar
Special Information Deluxe Rm Meed 2 Beds Mon Smoking

Baze Rata EUR 59500 / par night, may be subject to local taxes and service charges
Cancellation Policy Cancel 020 prior to day of arrival

Rooms 1 Room

Guaranteed For Late Arrival

Travel Details Wednesday 27 Apr 16

Flight Information

Alrine Record Locator [ R Confirmed
Aidine Delta Air Lines Estimated Time 9 Hrs 50 Mins
Flight DL445 Equipment Airbus Industrie A330-300
Origin Rome, Meal Lunch
Lecnardo da Vincl International (Fiumicina) Mumber of Stops Non-stop
Destination Mew Yark, John F Kennedy International Baggage 2PC
Departing 12:45 PM
Arriving 04:35 PM
Departure Terminal Terminal &
Arrival Terminal Terminal 4
Clazs C Business Class
Seats [ ]
Thank You For Choosing Amercan Express Travel Services
Rail Travel-
Additional Messages
ADVANCE RESERVATIONS ARE RECOMMENDED IF ¥OU WISH TO
ENJOY GOLF, SPA, DINING, AFTERMOON TEA OR REQUIRE
ANY SPECIAL ARRANGEMENTS IM ADVAMNCE OF ¥OUR HOTEL STAY
ADDITIOMNAL TAXES, SERVICE CHARGES, INSURAMCE, OR OTHER
FEES MAY APPLY TO HOTEL AND CAR RENTAL RESERVATIONS
For more information on benefits and eligibility, please visit:
+ Centuriom Hotel Program: cenfunon.com
C-SilE cards/bensfits/detallthe-hotel-collection premier-goid
+ International Airine Program: ap.americanespress, com
« Cruise Privileges Program: americanexpress comicrusepriviegas
+ Platinum Destinations \acations: nexprase.comiusicredit-cards/benefite/detal/platinum-destinations-vacationsiplatinum
« Pay with Points: amencanexpress.c ywithpoints
Page 4 of & ltinerary | NN
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Travel Information

Al sarvices covered by this itinerary are subject to the terms and conditions specified by the travel suppliers. Customer agrees to the terms and conditions set forth on any
brochures or advertisernents describing any lodging, tour, cruise, accommaodatons, transportation or other services, and to any and all conditions contained in documents for
any such services including, without limitation, all cancellation and change fees. Mo employee, representative or agent of American Express Travel Related Services
Company, Inc. and its parent, subsidiaries or affiliates (colectively, “Amex") has authority to vary the terms and conditions. Please be advised that certain mandatory hotel-
imposed charges. inchuding, but not limited to, dally resort or facility fees, may be applicable to your stay and payable at check-out. You may wish to inguire with the hatel
befiore your trip regarding the existence and amount of such charges.

Orptional fravel insurance can be purchased at www.sllianz com. Please note, if you make any changes in the future to your travel plans, please be sure to update the
insurance provider.

Travelers desiring transportation acroas any intermational boundary are responsible for obtaining all necessary travel documents and complying with all gowernmendt travel
requirements. You must present all ext, entry and other documents required by law. Amex shall not be responsible to you for any lose or expensa due to your failure to
comply with such requirements. Travel Suppliers reserve the right to refuse camage 1o any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whoss documents are not complete. 1 is your responsibility to research the travel documentation requirements applicable to your journey. Many
countries require that your passport be valid for up to six (6) months from youwr date of entry or planned depariure date from the foreign country. For U5, passport holders,
country-specific documentation and passport validity reqguirements are accessible at hitp:travel state.gov/content’passporsienglish/country. himl. Due to frequent changes,
Amex cannot guaraniee the accuracy of the information provided and expressly disclaims any liability for any inaccurate or incomplete information contained on the foregoing
website.

Air Transportation
Important airline ticket terms and conditions and other important notices apply to air transportation. Pleass visit bit
information.

Adrline Notice on Hazardous Materials

Please note that U.5. Federal law forbids the camiage of hazardous materials aboard aircraft i your luggage or on your person. A violation can result in five years'
imprisonment and penalties of $250,000 or more (49 U.5.C. 5124). Hazardous materials include explosives, compressed gases, flammabde liguids and solids, cxidizers,
poisons, cormosives and radioactive materials. Examples: Paints, lighter fluid, fireworks, tear gases, oxygen bottles, and radio-pharmaceuticals. There are special exceptions
for small gquantities (up to 70 ocunces total) of medicinal and toilet articles carmed in your luggage and certain smoking materials camied on your person. For further
infarmation contact your aidine representative or wisit htips:fwewow fas.gowaboutindiatives/hazmat _safety.

Liability Statement

“You understand and agree that American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Ameax"),
when acting solely as a sales agent for fravel suppliers, shall not be liable for any loss, injury, expense or damage to persons or property resulting, directly or indirectly, from
(1) the acts of omissions of tfravel suppliers, incduding but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents or fallures of
equipment, or chamges in fares, itineranies or echedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civll unrest,
strikes, riots, theft, disease, accidents or failures related to the pubfic internet, telecommunications lines or facilities, or thind party technology systems, or any other cause
beyond the control of Amsesx

Intermediary Disclosure

Amex assists you in finding travel suppliers and making arrangements that meet your individual needs. We consider various factors in identifying travel suppliers to you and
recommending specific itneraries. In this role, we are acting &s an independent third party and not as a fiduciary. Wie want you to be aware that certain suppliers pay us
commissions a8 well as incentives for reaching sales targets or other goals. and from time to time may also provide incentives to our travel counsslors. Certain suppliers
may also provide compensation o us for various marketing and administrative services that we perform for them, such as granting them access to cwr marketing channels,
participating in marketing programs and suppaorting technology initiatives. In addition, we receive compensation from suppliers when customers use the American Express
Card or ather Amencan Express products to pay for supplier products and services. From time to time we may enter into other business relationships with suppliers and
these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending Hineraries, we
may consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the tineraries we recommend.

State-Specific Disclosuras:

CALIFORNIA: Upon cancellation of the transportation or travel services, where the passemnger is not at fault and has not cancelled in violation of any terms and conditions
previously clearly and conspicuously disclosed and agreed to by the passenger, all sums paid to the seller of fravel for services not provided will be promptly reimbursed o
the passenger. This provision does not apply where the seller of travel has remitted the payment from customer to another registered wholesale seller of travel or a carrier,
without obtaining a refund and such ather provider fails to provide the agreed-upon transportation or senvice. In this situation, the initial seller of tfravel must provide the
passenger with a written staternent accompaniéed by bank records establishing the disbursement of the customer payment, and if disbursed to a registered wholesaler of
trawvel, proof of current registration of that wholesaler. This transaction is covered by the California Travel Consumer Restibution Fund (TCRF) if the seller of travel was
registered and participating in the TCRF at the time of sale and the passenger is located in California at the time of payment. Eligible passengers may file a claim with the
TCREF if the passenger is owed a refund of more than 350 for fransportation or travel services which the seller of ravel failed to forward to a proper provider or such money
was not refunded to the passenger when required. The madmum amount that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenger to the seller of travel, not to exceed §15.000. A claim must be submitted to the TCRF within 12 months after the scheduled complation date of the trawvel. A claim
must include sufficient documentation to prove the claim and a 535 processing fee. Claimants must agres to waive their right to other civil remedies against a registered
participating seller of travel for matters arising out of a sale for which a TCRF claim is filed. & claim form may be requested by writing to: Travel Consumer Restitution
Corporation; P.O. Box &001; Larkspur, CA 9497 7-6001; or by visiting the TCRF's website at www. tcrcinfo.org.

Page 5 of & ltinecary I

EFTA00312113



Page 6 of &

WASHINGTOMN: If ransportation or other services are canceled by the seller of travel, all sums paid to the seller of fravel for services not performed in accordance with the
contract between the ssller of travel and the purchaser will be refunded within thirty (30) days of recenving the funds from the vendor with whom the services were aranged,
or if the funds were not sent to the vendor, the funds shall be returmed within fourteen (14) days afier cancellation by the seller of travel to the purchaser unless the

purchaser requests the saller of travel fo apply the money to another travel product andior date.

HAWAI: Please visit htip:\oca.hawail.govpelfilea/201 306/ consumer_rghts.pdf for information on Hawaii consumer rights. The name and address of the financial
institution which maintains our travel agency trust account is Bank of Hawaii, Waikiki Branch, 2222 Kalakaua Avenue, Honolubu, HI 96815, The name of the trust account is
& Client Trust Account.

California CST#1022318, Washington UBIRG00-469-604, lowa TARGES.
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