Subject: Re: Delay in shipping your AmaZon.com order
Date: June 16, 2018 at 5:03 PM
To. Losiey Grott [EENEENENEN >

From: jeffrey E. jeevacation@gmail.com e

Yes

On Sat, Jun 16, 2018 at 4230 PM Leslay Grofl wrota:
Oops. Somy. Email stated 10 Toefl books for Paris! Please adwse you want me o purchase 10 Toefl books and have delivered
o Tist

(FYl-Amazon is crediting all the shipping due to delay.)

Sent from my iPhone

On Jun 16, 2018, at 4:25 PM, jefirey E. <jeevacation@gmail com= wrots:
no they were for ma 1o bring!!

On Sat, Jun 16, 2018 at 4:25 PM, Lesiey Grot! <5 wote:
The Toafl books for Paris are delayed in customs. Will keep an eye on tham

Sent from my iPhona

Begin forwarded massags

From: lesley taylor

Date: June 16, 2018 at 422:00 PM EDT

To: laslay gmail S —
Subject: Fwd: Delay in shipping your Amazon.com order

Sant from my iPhone
Bagin forwarded message

From: order-update ® amgzon com

Date: June 16, 2018 at 2.02:08 PM EDT

To: ho

Subject: Delay In shipping your AMAZON.com order

Amazon.com | Shipment Delay

Hello lesley groff,

We encountered a delay in shipping your order. We apologize for the
inconvenience. Since your package is delayed, we're refunding the shipping
charges for your entire order.”

Details
Order #112-1368719-8945039

Placed on Tuesday, June 12, 2018

e E—

T e aness Tarmaeasl
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