
SAN FRANCISCO 
SECOND VALID PASSPORT 

There is No Substitute for Experience. 
Concierge Service As'175.00 eon 

G3's Concierge Service includes the following benefits: 
Document Review: lanai' conctrirezei )irkeg3viccis.cctio ter a rapid response and thorough renew of your documon's 
before you send than to one of our Donations Centers. 
Application Creation: Our experts will rend?), Create your visa or passport appficalion ensuring it moots the 
reairementS of the consulate or agency, saving you valuable preparation time. Your application will be &nailed to you in PDF format to print and sign with a pen-to • papor signature. 
Accelerated Processing: G3 will generate a redEx air till for you to efficiently send your dOeurnerds to cur office. Your request will be given precedence for rimer:Mate processing by our most experienced associates. 
Expert Advice: Cal our dedicated Concierge Service phone number: 8b5.2660701. or email Conciergeoostau,i.,:u., 
cone for a quick response from the experts. 
Real-Time Status Updates: Your G3 associate will personally contact you to conlimi receipt el your documents and 
provide a timeline of completion. If you require more than one yea or passport service, your aisceiatc win advise you 
at each stage ol completion ensuring we meet your travel dates. Upon completion of your request. your associate will 
contact you to confrm your return delivery information. 
Upgraded Delivery Service: Your G3 associate will provide a complimentary return delivery upgrade when your request 
rs complete using Federal Express Priority Overnight service (delivery next business day by loam), and will track your 
package and View up with you 10 COnfrrn you have received it. 
Emergency Support: You wit have access to our Emergency Concierge Services and Lit Passport Support if you over 
need it. 

PASSPORT SERVICE NOTES 
• These instructions are for processing in Sanfrancisoo only. It you would like to proem your roqueot IIrough a ditturont 03 

Operations Center. contact Pasmort uavis .com for the appropriate instructions. 
• If you require your paszspcxt be creel in less than 2 business days. contact G3 to request Emergency Processing: 855.266.0701 

or ernai CorgersSktfg3visasectra. 

• Second valid passports are issued at ire discretion of the US Department of Stale and are issued with a maximum two-year validity. 
• If you select Passport f3ook and Card on the Passport Products and Fees screen of the os-,K government application torn. 

you will need to print a sunned DS-82 =plc:aline to sign and include in addition to the DS-82 and other doeumontS required 
for the second raid passport. The passport card may be issued separately and va be mated directly to the applicant. 
Passport oasis can be used to enter the United States from Canada. Mexico, the Caribbean. and Bermuda at land border 
ercceingi or sea ports-of-trey. the passport card cannot be iced for international travel by air. 

PROCESSING NOTES 
• Send all requred documents and the completed Passport Order Form to G3 using a space with tracking sum as BedEx or UPS. 
• Due to submission:: deadlines set by agencies, documents received by C3 are hand-earned to the appropriate processing 

factity on the next business day. 

• Businom days are Mondays through Fridays and do not ireireci US red al Holidays or other incidentai processing restrictions 
set by agencies. 

• It is not pOSSible to change passport  processing speed once the mama has been aibmittod to the US POSDpeft Agency. 
Please ensure you select a processing speed that meets your needs. 

• Credit card payments are subject to a 5% credit card comenierice fee unless the physical card is presontexi xi porton. 
• Complete details of G3's Privacy. Cancellation, Payment, and Shipping Precies are available at mtes.23YciaSO 4analtil:k3±Itrol. 
• Passport services are rendered at the discretion of the US Department of State. CC acts on the betnif of the client. and takes no resperraitelity ter Ilse serviccc =cloud by travel Agents. Government Agenoes. Consul-atm or Embassies in connection 

with issuance of visas and passports. G3 takes no =pont-Airily for delays or loss of passports as may occur through above services or by any delivery service. Damage compensation is net available. 
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