SAN FRANCISCO

SECOND VALID PASSPORT

There is No Substitute for Experience.

Concierge Service [x $175.00 s : T
G3's Concierge Service includes the following benefits: '
Document Review: bmail ConciergeDesk@givisas,com for a rapid response and thonough resiesy of your documants
bafora vou send them to one of our Operations Centers.
Application Creation: Our experts will roadily create your visa o passport apphcation ensuring it mects the
requirements of the consulate or agency, saving you valuable preparation time. Your application will be emailed to you in
POF farmat to print and sign with a pen-to-paper signature,
Accelerated Processing: G2 will generate a FedEx air bill for you 1o effciently send your docurments to our office. Your
request will be given precedence lor immediate processing by our most exparienced associates.
Expert Advice: Call our dedicated Concierge Service phone number: 856 266.0701, or ormail ConciergeDeski@givisas,
com for & quick response from the experts,
Real-Time Status Updates: Your 33 associate will parsonally contact you to confirm receipt of vour docurments ancd
provide a timeline of completion, If you require more than one visa or passport service, your associate will achise you
at cach atago of completion ansuring weo Mmoot your lrevel dates, Upon completion of your request, your associate will
contact you to confirm your return deffvery information.
Upgraded Delivery Service: Your G3 associale will provide a complimentary return delivery wpgrade when your request
iz complete using Federal Expross Pricedty Owernight service (delivory next business day by 10am), and will track your
package and follow up with you to confirm you have received it.
Emergency Support: You will have access 1o our Emergency Goncierge Services and Lost Passport Support if you over
need it.

PASSPORT SERVICE NOTES
* Thesa nstructions are for processing in San Francineo only. If you would liko 10 pracess your request thvough o diferent G2
Operations Center, contact Passpons@gdvieas com for the appropriate instructions.
* I you require your passport be issued in less than 2 business days, contact G3 1o request Emergency Processing: 855 266.0701
or emal Conciergeleck@g3visas.com.
* Second valid passports are ssued at the discretion of the LS Department of State and ane issued with & masimum two-year validity,
* If you sedect Passport Book and Card on the Passport Praducts and Fees screen of the DS-82 governmeant application form,
you will need to print a second DS-82 applcation 1o sign and include in addition to tha DS-82 and other docurmonts recuired
for the second vald passport. The passport cand iy be issued soparately and will be mailed directly to the applicant.
Passport cards can be used to enter the United States from Canada, Mexico, the Caribbean, and Barmuda at land border
CTOGSIgSs OF Sea ports-of-entry.  The passpont cand cannot be used for intemationsal travel by air.

PROCESSING NOTES

= Send all required documents and the complated Passport Order Form to G3 using a senice with fracking such as FedBx or UPS.

* Due to submessions deadiines sel by agencies, documents recehved by (53 are hand-carmed 10 the appropriate processing
facifity on the next business day.

* Business days are Mondays through Fridays and do not inciude LS Federal Holiderys or other ncidental processing resinclions
set by agances,

= It is not possible to change passport processing speed once the request has been submitted 1o the US Passport Agancy.
Please ensune you select a processing speed that meets your nesds.

= Crodit card payments are subject 1o a 5% credit card corvenienco fee unless the physical card is presented in porson.

= Complete details of G3's Privacy, Gancellation, Payment, and Shipping Policies are availablo at wiw. Qvisas comPolicias, hitml,

* Passport services are rendered at the discration of the US Departrment of State. G2 acls on the behalf of the chent, and takes
no responaibility for the senices rendered by Travel Agents, Government Agencies, Consulates or Embassies in connection
with issuance of visas and prssports. 53 takes no responsibility for delays or loss of passports as may occur through above
senicos or by any delivery sorvice. Damage compensation is not avalable,
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