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IKE GROFF

159 OENOKE RIDGE RD

NEW CANAAN, CT 06840

October 3, 2014

RE: FOR OUR PREFFERED CUSTOMERS ONLY

7% DISCOUNT OFF OF RECOMMENDED REPAIRS ON YOUR VEHICLE
Dear Mr. and/or Ms. GROFF,

Regarding your 2004 MERCEDES E320 4 MAT SEDAN

On your last visit we noticed that the following item(s) needed attention:

* Front and rear brakes getting low approx 4 1/2 mm of brake pad left.

* Brake fluid is dirty recommend to flush brake fluid.
* Due for cabin filter replacment.

It is important to handle these problems soon before they may become a major repair. Your
car is designed with advanced technologies and even minor problems can be critical to the
proper maintenance of your car. Repairing the car now may save you much more time and
money than if the car breaks down and leaves you or your family stranded.

You will also benefit because a properly maintained car will be more dependable, safer, last
longer, and increase your over all satisfaction with your car. It may also improve the trade-in
or sale value.

Act Now this special only lasts for 2 weeks. Call before October 22, 2014 and we

will Discount 7% off the parts and labor of any listed repair
(203) 966-2681.

Thank you for your continued confidence and choosing us to care for your car. We appreciate
the opportunity to serve you.

Best Reg%
Lo

Mark & Lucia
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October 15, 2014
Mrs Leslie Groff
159 Oenoke Ridge
New Canaan CT 06840

pear IR

In response to your request, I have
completed the following for your
review:

* Four large Sugar Maples along stone wall:
Deep Root Liquid

Fertilization......::+.. R R e o
$425.00

Sales Tax to be added at time of billing.
If you have any questions, please don't
hesitate to call me. I look

forward to hearing from you soon.

Very truly yours,

Thomas D. O'Neill
Certified Arborist

Please sign and return one copy if this
meets with your approval.
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October 15, 2014
Mrs Leslie Groff
159 Oenoke Ridge
New Canaan CT 06840

Dear R :
In response to your request, I have
completed the following for your

review:

* Four large Sugar Maples along stone wall:
Deep Root Liquid

PR I s s i R b e
$425.00

Sales Tax to be added at time of billing.

If you have any questions, please don't
hesitate to call me. I look
forward to hearing from you soon.

Very truly yours,

Thomas D. O'Neill
Certified Arborist

Please sign and return one copy if this
meets with your approval.
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October 15, 2014
Mrs Leslie Groff
159 Oenocke Ridge
New Canaan CT 06840

pear NN

In response to your request, I have
completed the following for your
review:

* Four large Sugar Maples along stone wall:
Deep Root Liquid

LR . ~ oo 58 B Rppad e e s e aE
$425.00

Sales Tax to be added at time of billing.
If you have any questions, please don't
hesitate to call me. I look

forward to hearing from you soon.

Very truly yours,

Thomas D. O'Neill
Certified Arborist

Please sign and return one copy if this
meets with your approval.
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